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Typical 
lifespan

Marini, I., Vang, C., Antol, D.L., et al. (2019). Redux: 

Empirical validation of medical equipment replacement 

schedules in life care plans. Journal of Life Care 

Planning, 17(2), 5-17.

7 years

5 years

2.5 years
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Regular 
inspection
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Inspection

Performance problems, e.g.,
• Loose brakes

• Fishtailing

• Hard to push

Visual inspection, e.g.,
• Rust, cracks and wear

• Bending

• Toe-in / toe-out

Physical inspection, e.g.,
• Loose bolts/screws/pins

• Castor and wheel spin
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Lubricants

Always read the user manual
If the user manual agrees, use 

a lanolin-based lubricant 

spray

Do not use a degreaser



6

Nyloc

Resists loosening, especially 

with vibration1

Often can only be used once or 

twice2

1. Bhattacharya, A., Sen, A., & Das, S. (2010). An investigation on the anti-loosening characteristics of threaded fasteners under vibratory conditions. Mechanisms & Machine Theory, 45, 1215-1225.

2. Fernando, S. (2005). Mechanisms and prevention of vibration loosening in bolted joints. Australian Journal of Mechanical Engineering, 2(2), 1-20.



MASS Resource:

Adjustments to your manual wheelchair, power wheelchair, or mobile shower commode

Making Adjustments to your Equipment

https://www.health.qld.gov.au/__data/assets/pdf_file/0014/431231/maintenance-adjustments.pdf
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Median 
battery 
life 22 
month1

Differs by 
manufacturer

More variable 
(often shorter) 

in colder 
climates

88% had a 
battery 

replaced by 3 
years

Affected by 
user weight

Affected by use

Affected by 
charging 

regime (8-
10hrs / day 

recommended)

1. Nieto, A., Pramana, G., Schein, R.M., & Schmeler, M.R. (2023). Estimating power wheelchair battery lifespan based on real-world data. Disability & Rehabilitation, 18(2), 140-144.

Power wheelchair batteries
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Cleaning 
devices

Always read the 

user manual

Generally, use a damp 

cloth with or without 

gentle detergent
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Cleaning 
pressure 
cushions

Always read the user 

manual or look inside 

the cover

Open cell 

foam

“Rubbery”

“Plasticky”

Closed 

cell foam

• Wipe with a damp cloth

• Spray with isopropyl alcohol

• Run under warm water

• Wipe with a soapy cloth

• Wipe with sponge or soft brush

• Submerge in 1-part household 

bleach to 9-parts water

• Wipe down with a cloth with 

soup/detergent/disinfectant

• Wipe down with a clean damp 

cloth
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Learn 
more

MASS Website MASS 

Resources for 

Maintaining & 

Adjusting

https://sway.cloud.microsoft/

ks7HTwBkuTo8fkba

https://www.health.qld.gov.au/mass/

mass-repairs-and-maintenance

https://sway.cloud.microsoft/ks7HTwBkuTo8fkba
https://sway.cloud.microsoft/ks7HTwBkuTo8fkba
https://www.health.qld.gov.au/mass/mass-repairs-and-maintenance
https://www.health.qld.gov.au/mass/mass-repairs-and-maintenance


CLIENT

• Cleaning

• Simple maintenance

• Early detection and 
reporting of issues

• Proper use and 
following manufacturer’s 
instructions

Responsibilities & best practice

PRESCRIBER

• Client education on care 
and maintenance

• Periodic equipment 
inspection and 
report/repair (ideally 
before warranty ends)

• Consider backup 
equipment / plans

MASS

• Arranging repairs and 
maintenance for wear 
and tear

• Providing replacement 
equipment at end of 
economically 
serviceable life

• Scheduled servicing of 
hoists and PWCs

Refer to the MASS General Guidelines section 12

https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
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• Negligent damage

• Accidental loss or damage

• Consider including your aid in 

your home contents insurance 

or have it insured separately

• MASS does not reimburse 

costs involved with insurance

MASS covers MASS does not cover

• Reasonable wear and tear

• 12-month servicing of hoists 

and power wheelchairs

• Basic backup manual 

wheelchair for power 

wheelchair users
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Contact MASS to 

arrange repairs

MASS will arrange a 

repairer to contact you



Contact – General Enquiries/Repairs

Brisbane/Townsville Equipment 

Services

(07) 3136 3524

Palliative Care Equipment 

Program
(07) 3136 3545

Continence Services (07) 3136 3665  / 1300 443 570

Oxygen Services (07) 3136 3510 / 1300 443 570

Specialised Services (for 

spectacles, communication aids, 

medical grade footwear and 

orthoses)

(07) 3136 3696 / 1300 362 276

All services – toll free 1300 443 570



Complete the 
feedback form 

to receive a 
certificate of 
attendance

Thank you!

https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UMVA4NTg2Q0ZSQzlaVEVWOEVYQjFTVVpOOS4u
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