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Session structure Learning objectives

Medical Aids Subsidy 

Scheme

Effective communication

MASS forms

Copayments

Know the scope of MASS and how it might 

differ from other schemes

Adapt communication to address language, 

cultural, sensory, literacy & cognitive barriers

Confidently explain the questions within 

MASS forms and seek appropriate consent

Know how copayments work and be able to 

apply guidelines to estimate copayments



Medical Aids 

Subsidy Scheme



Scope of MASS
• MASS provides assistive products to 

eligible Queensland residents with a 
permanent and stabilised 
condition or disability

• Assistive products are selected to 
assist people to live in their home 
environment 

• MASS does not provide all types of 
assistive equipment

• MASS is a subsidy scheme and so 
does not necessarily cover the full 
cost of aids and equipment

• Mobility/DLA Prescribers need to 
work within the guidelines and 
recommend the basic level of 
equipment that meets the client’s 
needs 



Medical

Aids
Subsidy

Scheme



Previous 
webinars

Eligibility: recording / ppt QALS: recording / ppt

Equipment SOA: recording / ppt Continence SOA: recording / ppt MASS eApply: recording / ppt

https://www.youtube.com/watch?v=Uuw03gxPimg
https://www.youtube.com/watch?v=l9ljEFjZTFY
https://www.youtube.com/watch?v=zfDlFzvUOfk
https://www.youtube.com/watch?v=vUey1A9VK-o
https://www.youtube.com/watch?v=yn_1zZb9tc4
https://www.youtube.com/watch?v=Uuw03gxPimg
https://www.youtube.com/watch?v=l9ljEFjZTFY
https://www.youtube.com/watch?v=Uuw03gxPimg
https://drive.google.com/file/d/1Y52ouQotowzWeIYx5lN4TrBXD9E_qT9S/view?usp=sharing
https://www.youtube.com/watch?v=l9ljEFjZTFY
https://drive.google.com/file/d/1Cdmk0fB_nXT8EGuDcbMBwP-jK8fdpxnm/view?usp=sharing
https://www.youtube.com/watch?v=zfDlFzvUOfk
https://drive.google.com/file/d/114BO51qRxQI6tfaKHZVhlU8-_QnPmWQb/view?usp=sharing
https://www.youtube.com/watch?v=vUey1A9VK-o
https://drive.google.com/file/d/1o4ypmMuPZZtzCxC1Qp1wMN3Zv8IHld24/view?usp=sharing
https://www.youtube.com/watch?v=zfDlFzvUOfk
https://www.youtube.com/watch?v=vUey1A9VK-o
https://www.youtube.com/watch?v=yn_1zZb9tc4
https://drive.google.com/file/d/1K-3MHtlwf6T2wYQvcNQz_88GDl9pzvxL/view?usp=sharing
https://www.youtube.com/watch?v=yn_1zZb9tc4


Effective 

Communication



What do I do 
when my 
assistive 
product 
breaks down?

Do I have to 
pay anything?

What MASS  
assistive 
equipment 
can help me?

What is the 
Medical Aids 
Subsidy 
Scheme? 

Am I 

eligible?
Personal Factors 

e.g. cognition, 
sensory skills, 

functional need, 
cultural 

background, 

Physical location 
and home 
environment 

Availability of 
carer and their 

personal factors

Accessibility of 
health 

professionals

Client Situation

Who can help me 

apply for MASS 

aids and 

equipment?

Where can I find 

out more 

information?

me?



MASS 
Communications

Prescriber 
Understanding

Client 
Understanding

Communication breakdowns 

can occur at any step.



• TIS (Translation & Interpreting Service)

• Queensland Health interpreter and 
translation services

Overcoming language barriersTIS pilot coverage 

for allied health

Primary language spoken at home, QLD 20211

English 80.5%

Not stated 6.3%

Mandarin 1.6%

Vietnamese 0.6%

Punjabi 0.6%

Cantonese 0.5%

1Australian Bureau of Statistics (2021). Cultural diversity: Census. 

https://www.tisnational.gov.au/Free-Interpreting-Service
https://www.health.qld.gov.au/public-health/groups/multicultural/interpreting-translation/accessing
https://www.health.qld.gov.au/public-health/groups/multicultural/interpreting-translation/accessing
https://www.abs.gov.au/statistics/people/people-and-communities/cultural-diversity-census/latest-release


Overcoming cultural 
barriers

• Culture does not just include ethnicity and religion 
but may extend to age, gender identity, disability, 
neurodiversity, family and employment history

• Establish if a male or female health professional is 
more appropriate

• Consider referring to another health professional 
who shares cultural norms/language with the client

ECDIPculturalSafetyHandout.qxd

Ward Communication Tool | Queensland Health

Cue Cards In Community Languages | Eastern Health

Multicultural Clinical Support Resource Folder | Queensland Health

Why don't they speak English? Information flyer | Metro South Health

AMPARO Advocacy 

https://ecdip.org/wp-content/uploads/2022/01/Cultural-Safety-Poster.pdf
https://www.health.qld.gov.au/public-health/groups/multicultural/resources/ward-communication-tool
https://www.easternhealth.org.au/patients-and-visitors/language-services/cue-cards-in-community-languages/
https://www.health.qld.gov.au/multicultural/support_tools/mcsr
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0039/2988390/speaking-english-staff.pdf
https://www.amparo.org.au/


Resources for working with First Nations Peoples

Communicating effectively with Aboriginal 

and Torres Strait Islander people 

(health.qld.gov.au)

Queensland Health Aboriginal and Torres Strait 

Islander Patient Care Guideline APA Clinical Yarning: communication health care

Aboriginal and Torres Strait Islander resources | 

Continence Foundation of Australia MJD Foundation Safe Manual Transfers 

Instructional Video 
MJD Foundation Pressure Care Help Sheet 

MASS webinar

https://www.health.qld.gov.au/__data/assets/pdf_file/0021/151923/communicating.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/151923/communicating.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/151923/communicating.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/157333/patient_care_guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/157333/patient_care_guidelines.pdf
https://enrol.apacpdguide.com.au/courses/clinical-yarning-communication-health-care
https://www.continence.org.au/aboriginal-and-torres-strait-islander
https://www.continence.org.au/aboriginal-and-torres-strait-islander
https://www.youtube.com/watch?v=L771c215cF4
https://www.youtube.com/watch?v=L771c215cF4
https://www.mjd.org.au/wp-content/uploads/2022/10/Pressure-Care-Help-Sheet-new-look-.pdf
https://youtu.be/FLg6mdEybFU


Resources for working with First Nations Peoples
Palliative Care

IPEPA Animated Video Series (with the voice 

of Aboriginal comedian, Sean Choolburra)

Sad news, sorry business - Guidelines for 

caring for Aboriginal and Torres Strait Islander 

people through death and dying
IPEPA Resources (padlet.com)

Resources for Aboriginal and Torres Strait 

Islander families (caringathomeproject.com.au) First Nations Palliative Care Project

Gwandalan – Supporting Palliative Care for 
Aboriginal and Torres Strait Islander Communities

https://www.youtube.com/playlist?list=PLuOQzJeN14e1-ePjcFwuqZ2U4q7z-riHI
https://www.youtube.com/playlist?list=PLuOQzJeN14e1-ePjcFwuqZ2U4q7z-riHI
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0023/151736/sorry_business.pdf
https://padlet.com/pepa_workshops/ipepa-resources-bdvrtlscfjlw1cr7
https://www.caringathomeproject.com.au/tabid/7436/Default.aspx
https://www.caringathomeproject.com.au/tabid/7436/Default.aspx
https://www.health.qld.gov.au/clinical-practice/referrals/statewide-specialist-services/pallconsult/first-nations-palliative-care-project
https://gwandalanpalliativecare.com.au/
https://gwandalanpalliativecare.com.au/


Overcoming hearing 
barriers

• General Strategies - see Fact sheet: How to work with 
a person who is deaf or hearing impaired

• Assisted listening devices – refer to audiologist

• Auslan Interpreter

• Boogie Board

Apps, for example:

• NALscribe: live captions app (iOS)

• Live Transcribe and notification (android)

• Flip Writer AAC 

• Auslan Dictionary app and Auslan Tutor Key Signs app

Support for telephone conversations:

• National Relay Service (real-time voice⇋text & 
Auslan⇋English)

• Roger Voice - Phone Subtitles

https://www.health.qld.gov.au/__data/assets/pdf_file/0024/157362/howtoworkwithdeaf.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/157362/howtoworkwithdeaf.pdf
https://apps.apple.com/au/app/auslan-dictionary/id1531368368
https://apps.apple.com/au/app/auslan-tutor-key-signs/id390629037
https://www.accesshub.gov.au/about-the-nrs


Overcoming vision 
barriers

• Encourage the use of residual vision (e.g. peripheral 
vision), other senses (touch, hearing, smell) and 
kinaesthetic awareness

• Partner with other agencies e.g. Vision Australia

• Introduce assistive devices in the early stages of visual 
impairment so that people have time to learn to use 
them

• Print/enlarge MASS documents on a photocopier, use 
highlighters/sticky notes and PVC magnifying sheets

• Enlarge written information/images on an iPad

• Assistive technologies for people with low vision i.e.  
electronic and video magnifiers, print scanners, screen 
readers

Apps, for example:

• Smart Magnifier

• Seeing AI 

Resources for Professionals – 

Quantum Reading Learning Vision 

https://www.quantumrlv.com.au/pages/resources-for-professionals
https://www.quantumrlv.com.au/pages/resources-for-professionals


Overcoming literacy barriers
Written information should be in simple language with plenty of white space 

and visual images where appropriate: Writing and design tips – NALA

Health Literacy Education 

o Guide to Producing and Sourcing Quality Health Information

o What is Easy Read - Scope Australia

o MSH Health Literacy Education Module: MSHLearn (birchlp.com.au)

 

Tools to check readability of written language:

o Assessing readability | Tasmanian Department of Health

o Editor in Microsoft Word 

o SHeLL editor technical notes — Sydney Health Literacy Lab

Health information in Easy Read formats:

o Communication Aids (abilitynet.org.uk)

o Other health conditions | Easy Health

o Easy read information on cystic fibrosis

o Qld Health patient information catalogue

https://www.nala.ie/publications/writing-and-design-tips/
https://opal.latrobe.edu.au/articles/online_resource/Guide_to_Producing_and_Sourcing_Quality_Health_Information/8123492/1?file=15142037
https://www.scopeaust.org.au/news/what-is-easy-read
https://mshlearn.birchlp.com.au/goal/overview/16c311e7-9bcb-4ac2-aecf-2e7fa5eb6140/false
https://www.health.tas.gov.au/professionals/health-literacy/health-literacy-workplace-toolkit/written-communication/assessing-readability
https://www.sydneyhealthliteracylab.org.au/the-shell-editor
https://abilitynet.org.uk/sites/abilitynet.org.uk/files/Communication-Aids_Easy-Read-Accessible.pdf?utm_source=Website0&utm_medium=CommunicationAidsEasyReadPDF&utm_campaign=EasyRead
https://www.easyhealth.org.uk/pages/easy-read-health-leaflets-and-films
https://www.cysticfibrosis.org.uk/about-cf/easy-read-information-on-cystic-fibrosis


1. How often do you have someone help you read hospital 
materials?

2. How often do you have problems learning about your medical 
condition because of difficulty understanding written 
information?

3. How often do you have a problem understanding what is told 
to you about your medical condition?

4. How confident are you filling out medical forms by yourself?

BRIEF: Health Literacy Screening Tool

Brief tool

Wallston, K.A., et al. (2014). Psychometric properties of the Brief Health Literacy Screen in clinical practice. Journal of General Internal Medicine, 29(1), 119-126. 

https://www.alabamapublichealth.gov/alphtn/assets/101323mod1briefinfosheet.pdf


Examples of MASS Patient Information in Plain 
English



Overcoming 
cognitive barriers
• Consider screening cognitive skills (the 

Kimberley Indigenous Cognitive 
Assessment (KICA) tool may be 
appropriate for First Nations Peoples in 
rural regions)

• Considerations re informed consent 
and safety in using assistive products

• Utilising strategies previously discussed

• Teach back strategy
o HL5_Using-the-teach-back-

technique.pdf (ceh.org.au)
o Teach Back (nsw.gov.au)

• Make video of how to use equipment 
on tablet or phone for AT user and carer 
to look back at

• Clinical  practice Guidelines and 
Priniciples of Care for People with 
Dementia 

https://www.ceh.org.au/wp-content/uploads/2015/12/HL5_Using-the-teach-back-technique.pdf
https://www.ceh.org.au/wp-content/uploads/2015/12/HL5_Using-the-teach-back-technique.pdf
https://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0006/618387/Teach-Back.PDF
https://cdpc.sydney.edu.au/wp-content/uploads/2019/06/CDPC-Dementia-Guidelines_WEB.pdf
https://cdpc.sydney.edu.au/wp-content/uploads/2019/06/CDPC-Dementia-Guidelines_WEB.pdf


MASS Forms



General requirement questions

• Understanding the system (e.g., permanent loan)

• Acknowledgement of responsibilities (e.g., modifications, 
repairs)

• Consent to communicate

• Emails to prescribers and suppliers

• Emails to client about the application

• Emails from MASS (e.g., survey, newsletter)





Applicant 
information sheets

• Communication aids

• Continence aids

• PCEP Continence

• Daily living & mobility aids

• PCEP Equipment

• Oxygen (adult)

• Oxygen (child & paediatric)

• PCEP Oxygen

• Medical grade footwear

• Orthoses

• Prostheses

• Spectacles

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/712282/MASS-CommAids-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0032/423797/mass50info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/950501/MASS-PCEP-Continence-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/712284/MASS-DLA-Mob-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/958222/MASS-PCEP-DLAMOB-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/1147249/MASS-PCEP-HomeOxygen-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0034/1147399/MASS-MGF-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0017/1147400/MASS-Orthoses-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0043/939958/MASS-QALS-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/712288/MASS-SSS-Applicant.pdf




Why do we collect sensitive data?

Data Reason

Country of birth Migrant persons are at higher risk of reduced health service 

access. NSQHS recommend data collection.

Primary language 

spoken at home

Persons with ESL are at higher risk of reduced health service 

access. NSQHS recommend data collection. Translation / 

interpreter supports may be required.

Aboriginal or Torres 

Strait Islander Status

Persons who identify as Aboriginal and/or Torres Strait Islander 

are at higher risk of reduced health service access. Mandatory 

collection under NSQHS. 

Citizenship status Some schemes are only available to Australian citizens (e.g., 

NDIS). Helping to determine MASS eligibility.

Refugee status Immigrant persons are at higher risk of reduced health service 

access. NSQHS recommend data collection. Required for 

reporting of Spectacle Supply Service.

NSQHS, National Safety & Quality Health Service Standards 2021



VIDEO HOW COULD YOU SAY IT



Carer or second contact person details

• Communications

• Collection of equipment (e.g., from deceased person)

Where reasonable and practicable, the carer or second persons should be 
made aware of the information collected, purpose, who the information is 

disclosed to, and consequences if the information is not provided1

1 National Privacy Principles

https://www.oic.qld.gov.au/about/privacy/the-privacy-principles/national-privacy-principles


VIDEO HOW COULD YOU SAY IT



Questions around eligibility

Other schemes affecting eligibility for MASS:

• DVA

• Home care packages

• NDIS

• Compensation claims

• Residential aged care

Other schemes affecting timing of MASS supply:

• Transition Care*



Copayments



Copayments by scheme1

Schemes without copayments 

FY23/24

Schemes with copayments

FY23/24

Communication Daily living aids

Continence Mobility aids

Laryngectomy consumeables Queensland Artificial Limb Service

Lymphoedema garments (MSH) Medical Grade Footwear

Oxygen Orthoses

1 Source data: MAIS FY23/24



Communication aids

• Do have copayments 
for expensive 
equipment

• Therapists usually 
choose lower cost 
equipment so 
copayments are 
uncommon



• Limits
• Frame styles

• Exclusions
• Multifocals

• Intermediate vision/computer glasses

• Sunglasses

• Extras e.g. tinting (only under certain 
circumstances e.g. photosensitivity, needs 
clinical justification) or UV guard are at client 
cost where client pays optometrist

• Optometrist admin fee (paid by client)

• Spectacle dispenser list (includes 
optometrist admin fee)

Spectacles
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https://www.health.qld.gov.au/__data/assets/pdf_file/0025/432826/supplier-list-spectacles.pdf


Schemes 
with limited 
supply

CONTINENCE Supplies ~half of 

normal needs

Medical Aids Subsidy Scheme 

(MASS)

+

Continence Aids Payment 

Scheme (CAPS)

OXYGEN No community 

access
Oxygen guidelines

LARYNGECTOMY 
CONSUMEABLES

Yearly limits FAQ for Applicants

PCEP Basic equipment 

only, 6 months only
PCEP Guidelines

https://www.health.qld.gov.au/mass/prescribe/continence
https://www.health.qld.gov.au/mass/prescribe/continence
https://www.health.gov.au/our-work/continence-aids-payment-scheme-caps
https://www.health.gov.au/our-work/continence-aids-payment-scheme-caps
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/428455/guidelines-oxygen.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/955241/QHSSL-FAQ-Applicant.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0032/949451/MASS-Guidelines-PCEP.pdf


Prosthetic copayments1

Equipment Min 

($)

Mean 

($)

Max 

($)

Joint (knee, elbow) 223 4,170 10,900

Terminal device (foot/hand) 1,548 2,119 2,859

0.0%
0.5%
1.0%
1.5%
2.0%
2.5%
3.0%
3.5%
4.0%
4.5%
5.0%

Percent of applications 
requiring copayments

1 Source data FY23/24

Copayment amounts for those who did make a copayment



Within 

subsidy

YES

NO Copayment

< $500†

Application processed Outcome advised
Supplier notified (if 

approved)

Application processed 

and subsidies applied

MGF & ORTHOSES 

CO-PAYMENT 

PROCESS

YES

Phone call to client to 

advise

Copayment 

letter sent

Client required to sign Statutory 

Declaration that copayment will be paid

Copayment 

letter sent

Phone call to client to 

advise NO



Statutory 
declarations

Who can witness:

• Justice of the Peace†

• Commissioner of Declarations†

• Lawyers

• Notary publics



Specialised services1

Equipment Min 

($)

Mean 

($)

Max 

($)

Medical grade footwear 15 616 2,550

Orthoses 80 709 3,947

1 Source data FY23/24

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Percent 
copayments

Copayment amounts for those who did make a copayment



Within 

subsidy

YES

NO

Copayment

< $200†

Application processed Outcome advised
Equipment delivered 

(if approved)

Flagged for prescriber in 

MASS eApply*

Application processed 

and subsidies applied

EQUIPMENT 

CO-PAYMENT 

PROCESS

Administrative 

waiver applied

YES
NOCopayment

< $1000

Phone call to client to advise Copayment 

letter sent

YES

Phone call / email to 

prescriber to check 

that copayment 

discussed with client‡

Client required to sign Statutory 

Declaration that copayment will be paid

Copayment 

letter sent

NO

* System errors may occur during transition periods

† Administrative waiver does not apply to Equipment to Home or non-funded equipment (e.g., headrest solely for transport)

‡ Lower cost alternatives may be explored



Daily living aids copayments1

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%

Percent of application 
requiring copayments

Equipment Min 

($)

Mean 

($)

Max 

($)

Electric hoists 595 1,168 1,999

Patient transfer platform 599 644 688

Mobile shower commode 355 584 1,025

Hoist slings 1 209 417

Pressure mattress 95 582 1,641

Bedside commodes 1 57 272

Bath transfer benches 30 95 219

1 Source data FY23/24

Copayment amounts for those who did make a copayment



Mobility aids copayments1

Equipment Min 

($)

Mean 

($)

Max 

($)

Power wheelchair 300 2,611 8,088

Manual wheelchair (SP) 418 2,050 6,710

Pressure cushion 24 132 319

Wheeled walking aid 2 321 850

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%

16.0%

PWC MWC
SP

PRC WWA

Percent of application 
requiring copayments

1 Source data FY23/24

Copayment amounts for those who did make a copayment



VIDEO EXPLAINING COPAYMENTS

• USING CASE STUDY OF SOMEONE GETTING A 
POWER WHEELCHAIR



Interpreting the guidelines and subsidy levels

Recorded webinar: The new 

Equipment Standing Offer 

Arrangement: new mobility 

and daily living aids available 

through MASS

Link to recorded webinar

Link to powerpoint slides

https://www.youtube.com/watch?v=zfDlFzvUOfk
https://drive.google.com/file/d/114BO51qRxQI6tfaKHZVhlU8-_QnPmWQb/view?pli=1


Case study

• Bob needs a 4 wheeled 
walker and continence aids

• Weight 130kg

Total WWA 

subsidy available 

= $650



Weight 10.2kg Carbon fibre

Weight 7.8kg

Weight 9kg



Molicare Premium Mens Pads 

4 Drops



6 months Amount still 

required

Base requirements 183 days x 2 pads / day 366 pads

Provided by MASS 224 pads (16 packs) 142 pads

Funding by CAPS $347.4 = up to 19 packs 

            = up to 270 pads

0 pads

Molicare Premium 

Mens Pads 4 Drops

Packs of 14

Commercial prices

$18.00 per pack



Case study

• Susan has a spinal cord 
injury with paraplegia

• She needs a new mobile 
shower commode and 
scripted power wheelchair 
with good postural supports

• She trialled multiple power 
chairs but likes the feel of a 
XXXXXXX PWC best

• She uses indwelling 
catheters with visiting 
nursing care



Applicable subsidies Amount

Power wheelchair (scripted) $10,000

Tilt in space $1,500

Seat elevate $1,500

Backrest & bracketry $1,500

Other supports (inc specialised 

armrests and padding)

$2,000

PWC total $16,500

Pressure cushion (wheelchair) $750

Special clinical need $450

Pressure cushion total $1200

Mobile show commode (standard) $2,000

Self-propelled $500

Backrest & bracketry $1,500

Other mods (inc scripted seat) $2,000

Mobile shower commode total $6,000

QUOTATION

Attn: Susan

Real Rd, Realsville

QLD 4999

Description             Quant  Price        Amount

XXXXXX PWC with       1          $18,456    $18,456

50° tilt, pro seating

Power elevate               1           $2,561     $2,561

Comfort backrest           1           $1,012     $1,012

Adjustable backrest       2          $241         $482

brackets with quick 

release

Height adjust, flip-         2          $356          $712

back armrests

Snazzy headrest            1         $320          $320

Snazzy headrest mount 1         $187          $187

Air plus cushion           1         $954          $954

TOTAL             $24,434



• Catheters

• Leg and overnight bags

• Sterile catheter packs

• Catheter glove packs

• Extra leg and overnight bags

MASS CAPS

MASS Guidelines - Continence



Upcoming MASS CPD - 2024

For all upcoming education events, please review the MASS Education Calendar July - December 2024

 

Date Format Topic

19/09/24 

1300-1400hrs

Webinar Assistive Technology for Lower Limb Amputees - 

More than just a Prosthesis

16/10/24 

1300-1400hrs

Webinar Will I get in Trouble? Ethics in Assistive Technology 

Prescription 

18/12/24

1300-1400hrs

Webinar A Continence Aid Case Study - Assessment, 

Treatment, Prescription and Follow- Up

https://www.health.qld.gov.au/__data/assets/pdf_file/0025/934351/MASS-Education-Calendar.pdf
https://events.teams.microsoft.com/event/a98d6d53-d1b9-49c8-8052-81f2c44ac780@0b65b008-95d7-4abc-bafc-3ffc20c039c0
https://events.teams.microsoft.com/event/a98d6d53-d1b9-49c8-8052-81f2c44ac780@0b65b008-95d7-4abc-bafc-3ffc20c039c0
https://events.teams.microsoft.com/event/45ff6136-c84a-4fc8-8e8e-1f50272ef566@0b65b008-95d7-4abc-bafc-3ffc20c039c0
https://events.teams.microsoft.com/event/45ff6136-c84a-4fc8-8e8e-1f50272ef566@0b65b008-95d7-4abc-bafc-3ffc20c039c0
https://events.teams.microsoft.com/event/a25f0398-c550-4fdd-8195-32ed5b3926d3@0b65b008-95d7-4abc-bafc-3ffc20c039c0
https://events.teams.microsoft.com/event/a25f0398-c550-4fdd-8195-32ed5b3926d3@0b65b008-95d7-4abc-bafc-3ffc20c039c0


Questions & Feedback

Complete the feedback form by scanning the QR 

code above or following this link. You will receive a 

certificate of completion after completing the form.

https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UMUdOS1QyQkEyMldCU0FLUFlTWUNONlM3Ri4u


MASS-Education@health.qld.gov.au

mailto:MASS-Education@health.qld.gov.au
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