
 

  

 

Find out more 
Speak to your care team, scan the QR code 
or visit health.qld.gov.au/mass 
Call MASS on 07 3136 3636 or 1300 443 570 

Care Team:   
 

  Phone:  
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Daily Living and Mobility Aids 

• Are sick (or crook) 
• Live in Queensland 
• Have a Medicare Card 

Who can get help? 

6 months 

How long can I get help? 

 

Talk with your care team 

How do I get help? 

 
No, products are free 

Do I need to pay? 

 

What help can I get? 

 
Equipment to help at home: 
 

 

 

 

  

Have a  
shower 

Go to  
the toilet 

Look after 
your skin 

Get in and  
out of bed 

Move  
safely 
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Can I keep the equipment or give it to someone else? 

No, the equipment is on loan from MASS 

Contact your care team 

If your equipment is: 

• Broken or damaged 
• Is not needed anymore 
• Is needed for longer than 6 months 
• If you have any questions about your equipment 
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