
Health Service Directive 
Directive # QH-HSD-045:2016 

Effective Date: 14/03/2016 
Review Date: 14/03/2019 

Supersedes: # QH-HSD-045:2014 

Fees and Charges for Health Care Services: 

Purpose 

The purpose of this Health Service Directive is to ensure consistent application of fees and 
charges for health care services across the public health system in Queensland. 

Scope 

This directive applies to all Hospital and Health Services. 

Principles 
• Consistency: Fees and charges contained in the Queensland Health Fees and 

Charges Register are applied consistently across all Hospital and Health 
Services. 

• Transparency: Fees and charges are applied across all Hospital and Health 
Services in a transparent way, including transparency to the public. 

Outcomes 

Hospital and Health Services shall achieve the following outcomes: 

• Compliance with the Queensland Health Fees and Charges Register. 

Mandatory requirements 

In applying the Queensland Health Fees and Charges Register, Hospital and Health 
Services must: 

• ensure Service Fees for Granted Private Practice Retention Arrangements are 
levied in accordance with those contained within the Queensland Health Fees 
and Charges Register. 

• ensure all other fees raised do not exceed amounts contained in the 
Queensland Health Fees and Charges Register. 

Note: the Queensland Health Fees and Charges Register does not apply to Medical 
Officers' Licensed Private Practice arrangements. Hospital and Health Services will 
ensure appropriate fees and charges are levied on Medical Officers' Licensed Private 
Practice arrangements. 
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Fees and Charges for Health Care Services 

Related or governing legislation, policy and agreements 

• Hospital and Health Boards Act 2011 (Qld) 

0 Section 20 of the Hospital and Health Boards Act provides Hospital 
and Health Services with the power to charge for service they provide. 

• Financial Accountability Act 2009 

• Financial and Performance Management Standard 2009 

• National Health Reform Agreement 

• Queensland Government — Principles for Fees and Charges (December 2012) 

• Private Health Insurance (Benefit Requirements) Rules (Cwth) 

DVA Hospital Services Arrangement between the Commonwealth of Australia 
and the State of Queensland 

Motor Accident Insurance Commission (MA IC) Compulsory Third Party (CTP) 
Insurance Hospital and Emergency Services Levy 2014-15 Confirmation 

Supporting documents 

• Queensland Health Fees and Charges Register 

• Qld Workers' Compensation Medical Table of Costs. Schedule of Fees 

• Qld Workers' Compensation public health service table of costs 

• QHealth Acute Inpatient Cost Calculator DRG 7 

Business area contact 

Director, Revenue Strategy and Support Unit, Queensland Department of Health 

Review 

This directive will be reviewed at least every three years. 

Date of last review: 	December 2015 

Supersedes: 	 Fees and Charges for Health Care Services QH-HSD-045:2014 

Approval and Implementation 

Directive Custodian 

Chief Finance Officer, Finance Branch, Department of Health 

Approval by Chief Executive 

Director-General, Department of Health 

Approval date: 
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Fees and Charges for Health Care Services 
r • 	- 

Issued under section 47 of the Hospital and Health Boards Act 2011 

Version Control 

Version Date Prepared by Comments 

1.0 July 2014 Finance Branch 

2.0 August 2015 Revenue Strategy & 
Support 	Unit, 
Finance Branch 

The following changes were made: 

o 'Mandatory 	requirements' 	section 
information 	in 	relation 	to 	Licenced 
Private Practice arrangements added 

o 'Definition of terms used in this directive' 
section 	old 	terminology 	'Freedom 	of 
Information' 	replaced 	by 	"Right 	to 
Information'. 

3.0 March 2016 Revenue Strategy & 
Support 	Unit, 
Finance Branch 

Reviewed Document 

Definitions of terms used in this directive 

Term Definition / Explanation I Details Source 

Fees and Charges Fees and Charges are payable by patients accessing Revenue Strategy 
private, compensable and ineligible services provided 
by Queensland public hospitals. Fees and Charges are 
also payable for administrative services for example 

and Support Unit. 

Right to 	Information 	applications 	and 	requests 	for 
clinical records and services utilised by doctors under 
private practice. 
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Chapter 5 — Income Management 

O the principles for fees and charges 
O the review of existing fees and charges 
and 
O the introduction of new fees and charges. 

The types of revenue received by the HHSs are detailed below. 

5.2.1.1 Hospital fees and charges including accommodation charges 

All fees and charges must be charged at rates that are consistent with those authorised by either 
the Director-General, the Minister or the Governor in Council. 

Patient fees and charges must be assessed in accordance with the Health Services Directive Own 
Source Revenue — Central coordination of Fees and Charges Increases and Category "C" 
Negotiation and Acquisition issued pursuant to section 47(2)(h) of the Hospital and Health Boards 
Act 2011. This directive can be accessed at: 

http://www.health.q1d.qov.au/directives/default.asp,  

Assessments of non-legislative charges are processed in accordance with guidance from the Own 
Source Revenue Unit, Finance Branch, Corporate Services Division — refer to Own Source 
Revenue, Finance Branch Policies 

A complete list of fees and charges, including hospital accommodation charges, is provided in the 
Queensland Health Fees and Charges Register. 

For private and Medicare ineligible patients, advance deposits commensurate with the expected 
length of stay should be taken by HHSs at the time of the booking if no evidence of health fund 
membership is produced when the booking is made. Specific procedures must be established by 
HHSs for the control of recording advances and the offsetting of them against the amounts due for 
services rendered 

5.2.1.2 Commonwealth government fee payments — nursing homes 

The Commonwealth Government provides a daily care subsidy on behalf of the patient to 
approved nursing homes. Rates are in accordance with the Aged Care Act 1997. Claims are to be 
submitted monthly by HHSs to the Commonwealth Department of Health and Ageing. 

5.2.1.3 Daily maintenance and accommodation charges — nursing homes and psycho-
geriatric hospitals 

Long term nursing home and psycho geriatric patients are required to contribute towards the cost 
of their care. A rate is established based on a formula that is applied to the pension. This rate 
varies in accordance with amendments to the Commonwealth Government legislation and is 
advised by the Own Source Revenue Unit, Finance Branch, Corporate Services Division, 

5.2.1.4 Facility Charges 

See the Fees and Charges register for details of these fees. These fees do not apply to the 
Department only to the Health and Hospital Services as determined by their relevant board. 
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Account Class 
If applicable Account Class Description FAMMIS Code Effective Ditto Review Date Fees GST excl 

GST 
If applicable Foos GST incl Tax Code 

INELIGIBLE ADMITTED PATIENTS 

Public (Same Day and Overnight) GPI Gen Public inefigibia 443340 01-.J1516 01-Jul-17 02,099.00 02,089.00 S5 

GPICCU Gen Public Ineligible Coronary Care Unit 443765 01-Jul-16 01-Jul-17 02.518.50 03.516.50 S5 

GPICCUSD Gen Public Ineligible Coronary Care Unit- SD 443765 01-Jul-16 01-Jul-17 53,316.50 02316.50 SS 

GPIICU Gen Public Ineligible Intensive Core Unit 443760 01-Jul-16 01-Jul-17 55,259.50 25.259.50 S5 

GPIICUSD Gen Public Ineligible Intensive Cam Unit - SD 443760 01-Jul-16 01-Jul-17 54.897.03 04.897.00 S5 

GPILS Gen Pub% Inefigible Long Stay 443762 01-Jul-16 01-Jul-17 01.037.50 01,037.50 S5 

GPILSSD Gen Public Ineligible Long Slay- SD 443762 01-Jul-16 01-Jul-17 0890.00 0890.00 05 

GPIR Gon Public Ineligible Rehabilitation 443761 01-Jul-16 01-Jul-17 01,097.50 01,097.50 05 

GPIRSD Gen Public Ineligible Rehabilitation - SD 443761 01-Jul-16 01-Jul-17 S951.50 0951.50 S5 

GPISD Gen Public Ineligible - SO 4433-40 01-Jul-16 01-Jul-17 S1.765.00 01,765.00 05 

GPIN Gen Public InefigIble Special Cam Nursery 4433.40 01-Jul-16 01-Jul-17 53.383.50 03.383.00 S5 

GPIQN Gen Pubfic Ineligible Qualified Special Care Nur.scary 443340 01-Jul-16 01-Jul-17 03.383.50 53,383.50 55 

GPINSD Gen Public Ineligible Special Care Nursery SD 443340 01-Jul-16 01-Jul-17 $3,227.50 03,227.50 55 

GP1Q800 Gen Public Ineligible Qualified Special Cam Nursery SD 443340 01-Jul-16 01-Jul-17 53.227.50 33227.50 05 

GPIS Gen Public Ineligible Burns 443340 01-Jul-16 01-Jul-17 03.610.50 83.61030 55 

GPIBSD Gen Public Ineligible Burns SD 443340 01-Jul-16 01-Jul-17 53.316.50 53.316.50 55 

GPIRD Gen Public Ineligible Renal Diatyals 443340 01-Jul-16 01-Jul-17 0981.50 0981.50 05 

GPIRDSD Gen Public Ineligible Renal Dialysis SD 443340 01-Jul-16 01-Jul-17 0981.50 0981.00 55 

GPIHH Gen Public Ineligible Hospital in the Home 443340 01-Jul-16 01-Jul-17 01,775.50 01.77530 55 

GPIHHSD Gen Public Ineligible Hospital In the Home SD 443340 01-Jul-16 01-Jul-17 $1,770.90 S1.775.50 05 

Newborns GPIC/ Gen Public Ineligible Qualified 4 32,0 01-Jul-16 01-Jul-17 02,089.00 02,089.00 05 

GPIQSD (Ice Public Ineligible Qualified -SD 443340 01-Jul-16 01,1u1-17 51,754.50 51,754.50 S5 

GPIUQ Gen Public Ineligible Unqualified 

GPIUQSD Gen Public Ineligible Unqualified -SD 

Private and Sharod (Samo Day and Overnight) GRI Gen Private Ineligible 443080 01-Jul-16 01-Jul-17 52.039.00 02,089.00 55 

GRISD Gen Private Ineligible - SD 443080 01-Jul-16 01-Jul-17 01.765.00 51.765.00 05 

GSI Gen Shared Ineligible 443170 01-Jul-16 01-Jul-17 02,009.00 52,089.00 50 

GSISD Gen Shared Ineligible -50 443170 01-Jul-16 01-Jul-17 01.765.00 01,765.00 S5 

GSIN Gen Shored Ineligible Special Core Nursery 443170 01-Jul-16 01-Jul-17 03,383.50 03.383.50 55 

GSIQN Gen Shared Ineligible Qualified Special Care Nursery 443170 01-Jul-16 01-Jul-17 03.383.50 S3,383.50 S5 

GSINSD Gen Shared Ineligible Special Care Nursery SD 443170 01-Jul-16 01-Jul-17 0.3.227.50 53.22730 05 

GSIQNSO Gen Shared Ineligible Qualified Special Caro Nursery SD 443170 01-Jul-16 01-Jul-17 53.227.50 03.227.50 05 

GSIB Gen Shored Ineligible Bums 443170 01-Jul-16 01-Jul-17 53,610.50 53.610.50 05 

GSIBSD Gen Shared InclIgibie Burns SD 443170 C1-Jul-16 01-Jul-17 03.316.50 03.316.50 05 

GSIRD Gen Shored Ineligible Renal Dialysis 443170 01-Jul-16 01-Jul-17 $981.50 S981.50 05 

GSIRDSCI Gen Shared Ineligible Renal Dialysis SD 443170 01-Jul-16 01-Jul-17 5981.50 $991.50 05 

GSICCU Gen Shared Ineligible Coronary Care Unit 443765 01-Jul-16 01-Jul-17 33,518.50 03518.50 05 

GSICCUSD Gen Shared Ineligible Coronary Care Unit- SD 443765 .i 	 01-Jul-16 01-Jul-17 03.316.50 53,316.50 55 

GSIICU Gen Shared Ineligble Intensive Coro Unit 443760 01-Jul-16 01-Jul-17 $5.259.50 25259.50 55 

GSIICUSD Gee Shared Ineligible Intensive Cam Unit-SD 443760 01-Jul-16 01-Jul-17 34,897.00 $489700 05 

SOILS Gen Shared Ineligible Long Stay 443762 01-Jul-16 01-Jul-17 01,037.50 01,037.50 55 

GSILSSO Gen Shared Ineligible Lon0 Stay - SD 443762 01-Jul-16 01-Jul-17 0.990.00 0890.00 S5 

GSIR Gen Shared Ineligible RehabiIilation 443761 01-Jul-16 01-Jui-17 51,097.50 01,097.50 05 

GSIRSD Gen Shared Ineligible Rehabilitation - SD 443761 01-Jul-16 01-Ju1-17 0951.50 $951.00 05 

GSIHH Gen Shared Ineligible Hospital in the Home 443761 01-Jul-16 01-Jul-17 01.770.00 $1.775.50 05 

GSIHHSO Gen Shared Ineligible Hospital in tho Homo SO 443761 01-Jul-16 01-Jul-17 51,775.50 $1,775.00 05 

GRIN 
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Account Class 
If applicable Account Class Description FAMMLS Code Effective Date Review Date Foes GST cool 

ISO 
If applicable Fees GST incl Tax Code 

GRIDS Gen Private Ineligiale Quaaf.ed Special Care Nursery 442080 01-Jul-16 01-Jut-17 03.383.50 53.383.5.0 S5 

GRINSD Gen Private Ineligible Special Cam Nursey SD 443080 01-Jul-16 01-Jul-17 53.227.50 $3,220.50 S5 

GP.IQNSD Gen Private IneligZle Qualified Sper.:31 Care Nursery SD 443080 01-Jul-16 01-Jul-17 53227.50 03227.50 55 

CRIB Gon Pnvate Ineligible Bums 443080 01-Jul-16 01-Jul-17 53.610.50 03.610.50 S5 

GRIBSD Gen Private Ineligible Bums SD 443080 01-Jul-16 01-Jul-17 $3316.50 $331630 55 

GRIRD Gen Private inclig 	lia Renal Dialysis 443080 01-Jul-16 01-Jul-17 5901.50 5981.50 S5 

GRIRDSO Gen Private Inelig3le Renal Di3lysiS so 4430e0 01-Jul-16 01-Jul-17 $981.50 59E31.50 S5 

Newborns GSICI Gen Shared Ineligible Qualined 443170 01-Jul-16 01-Jul-17 $3069.00 $2089.00 55 

GSICSD Gen Shared Ineligible Qualified - SD 443170 01-Jul-16 01-Jul-17 01.765.00 $1.765.00 S5 

GSI50 IGen Sham,' Ineligible Unqualified 

GSILIQSD Gen Shared Inelble Unqualified - SD 
GRUA) Gen Pnvate Ineligible Unqualified 
GRIUQSD Gen PilV3IC Inclipple Unqualified - SD 

THEATRE FEES 
Admitted Ineligible public or pnvate opera,,no room .< 1 hour 
(Fee excludes Berl Fee and SIP) 44.3070 01-Jul-16 01-JuI-17 0055.00 595500 S5 

Admited Ineligible public cr private operatno room 01 hour 
(Fee excludes Sec! Fee and SIP) 443770 01-Jul-16 01-Jul-17 52.402.00 52.402.00 55 

Detainees 
Niel-nom:Awn of Understandne between 'Se Commonwealth of Australia and State Government of Queensland provides for Queensland 
Health to invoice the Department of Irnrni,z.ration 000 Citten.ship for services provided to dethinees at non-Medicare 1 ineligible ratea. Address 
for invoices is International Health aid Medical Sentices. Level 5 Challis House. 4 %tenth Place. Sydney NSW 2000. 

Coded as ir.cligible vrth  
the Fammis Code 

dependant on treatrnent 01-JuI-12 01-Jul-15 05 
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Account Class 
If applicable Account Class Dose ripbon FAMMIS Code Effective Date Review Date Foes GST excl 

GST 
If applicable Fees GST Ind Tax Code 

Ineligible Non-Admitted 
For each awldent and emergency service 35 a triage category 1 patient 443775 01-Jul-16 01-Jul-17 S1.236.00 51236.00 S5 

For each avddent and emergency service 35 a triage category 2 palent  443775 01-Jul-16 01-Jul-17 $1.041.50 51.041.50 S5 

For each a=ident and emergency service as a [nage category 3 patient 443775 01-Jul-16 01-Jul-17 0782.50 5702.50 S5 

For each accident and emergency service as a triage category 4 patient 443775 01-Jul-16 01-Jul-17 $502.00 $502.00 SO 

For each a,dent and emergency service as a triage category 5 patient 443775 01-Jul-16 01-Jul-17 $319.50 031950 S5 

For each diagnostic imaging servico 4437E0 01-Jul-16 01-Jul-17 
100% MEG 

Fee SO 

For eadt pathology service 443785 01-Jul-16 01-Jul-17 0100.00 S100.00 SS 

Non-admitted public outpatient conwitatior occasion of service 443755 01-Jul-16 01-Jul-17 0346.50 034600 S5 
Pharmaceuticals 443790 Full Cost Recovery 55 
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Queensland 	Australian Government 
Government 	Department of Immigration and Citizenship 
Queensland Health 

MEMORANDUM OF UNDERSTANDING 

between 

THE COMMONWEALTH OF AUSTRALIA 
(AS REPRESENTED BY THE DEPARTMENT OF 

IMMIGRATION AND CITIZENSHIP) 

and 

THE STATE OF QUEENSLAND 

(AS REPRESENTED BY QUEENSLAND HEALTH) 

in relation to 

THE PROVISION OF HEALTH SERVICES TO PEOPLE 
IN IMMIGRATION DETENTION RTI

 R
el

ea
se

RTI Document No. 11DOH-DL 16/17-044


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11



