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Health
Services
Blood
Drive
IN PREVIOUS years, WBHHS’s Lifeblood
Team has competed against others in a
blood challenge. This year, we’re joining
forces with them.
Among the ICU team members who cared for the patient were (from left) RN Joshua Luhrs, CN Angela Tuzes,
NUM Shaun Grant, CN Karen Jenner, RN Sarah Russell-Larkin and Clinical Director Dr Anthony Eidan.

Recovering COVID-19
patient praises care
A LOCAL woman has praised
Bundaberg Hospital’s world-class
care, after suffering life-threatening
novel coronavirus (COVID-19)
symptoms that required a lengthy
stay in the Intensive Care Unit.

they looked a bit like aliens in their COVID-19
gowns and helmets. I smiled and they looked
at me – I could see the relief in their eyes.

The 72-year-old woman is now doing well
and recovering at home with her husband,
following a 12-day stay at Bundaberg
Hospital that included 10 days in the
Intensive Care Unit.

“At 72, being the pin-up girl for ICU wasn’t
something I expected.”

She was admitted to hospital after testing
positive to COVID-19 about a month ago and
deteriorating rapidly soon after.
“For me the whole thing was a bit surreal.
I remember being told I was going into ICU
and I vaguely remember going into isolation,
but after that – nothing,” she said.

“When I was leaving the hospital, the doctors
and nurses came in saying they were so happy
I was still here, and that I was their hero.

While the woman is now at home in isolation,
the severity of what she went through is
something she does not underestimate and
she appreciates the great work of the team
that cared for her.
“I can’t think of a better team, who were coordinated and knew what to do. I never felt
alone or scared – I always felt people were
there, caring for me, beside me, talking to
me,” she said.

“I didn’t know I was so close (to death) until I
was told afterwards that they believed I only
had a 25–30% chance of surviving (when I
entered the ICU).

I t was a caring and very nurturing
experience. I felt I wasn’t the
patient, but part of the team that
was getting me better.

“I woke up on the third or fourth morning
with three staff at the end of the bed and

Story continues on page 2.

From May 1 through to the end of July,
WBHHS is taking part in the Health
Services Blood Drive.
Even during these complicated,
unusual times, the need for blood never
stops. Australia still needs 29,000
donations every single week.
That’s why Lifeblood Teams like ours
are coming together to work towards
a single goal. All the teams around the
country are made up of people, like
you, who care about what’s happening
in the world.
Everything you need to join the drive
and book a donation can be found on
the blood drive webpage.
United, we save lives!
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Have a story to share? Email the
Media and Communications team.
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Story continued from page 1

World-class ICU care for COVID patient
“I know I missed a bullet – I got through it when
I was high up the list to not get through it.
“I put my faith in the power of prayer and in
the power of what the team in the Bundaberg
ICU did.”
Bundaberg Hospital Clinical Director of ICU
Dr Anthony Eidan said the patient’s recovery
from COVID-19 was thanks to the world-class
care delivered by a regional Queensland
team dedicated to best practice in their
field, flexibility in treatment and outstanding
teamwork.
“I believe the consultant-led model of care
delivered by our ICU team in the first three days
of the patient’s stay has resulted in our patient
being discharged home,” Anthony said.

Another important aspect of care, according
to the patient and her husband, was the clear
communication about her condition and how
the team were caring for her throughout her
time at Bundaberg Hospital. The couple was
also provided with social work support.
“I only can give the highest of praise –
they always kept me up to speed. It was
obviously stressful for me, but they gave me
reassurance,” the patient’s husband said.
“After 24 hours I was told it was positive that
she hadn’t deteriorated and it got a little bit
better each day.
“The communication from the ICU team was
absolutely crucial. I was very emotional – but
they (doctors) kept me informed.”

“This is an amazing achievement for our
department considering the chances of
death from COVID-19 after ventilation in ICU
is more than 70% for her age group.”

WBHHS Acting Chief Executive Debbie Carroll
said she was extraordinarily proud of the ICU
team for the care they had provided, and the
positive patient outcome.

Anthony said the ICU team used information
on treatment methods for COVID-19 from
around the globe and their comparative
survival rates to form a basis for their own
clinical decisions.

“Our ICU, Theatre and Anaesthetics
teams collaborated brilliantly in providing

outstanding care and a great result for our
first COVID-19 patient in ICU,” Debbie said.
“While significant prior planning had been
undertaken, it nonetheless took considerable
energy and effort to implement – including
the establishment of a second, separate
ICU, to enable safe intensive care for other
patients to continue without the risk of
COVID-19 transmission.
“I commend everyone involved at all levels.
These are the outcomes we train and plan for.”
In a final message to the rest of the
community, the recovering patient said her
experience only highlighted the importance
of everyone working together to defeat
COVID-19.
“I believe we can’t stop social distancing too
soon and we have to make sure the curve
has totally collapsed,” she said.
“I’d like people to know they have to be
careful, and if we get complacent things can
go wrong. But they don’t have to be afraid.”

“Our knowledge about ventilation support
for COVID-19 lung injury is only weeks old
and rapidly evolving every day, which only
added to the complexity of delivering care
for our patient,” Anthony said.

T he strategy for the care that
our team used was shared
with our team that morning by
international colleagues who had
been delivering higher survival
rates than neighbouring countries.
It’s an example of our Bundaberg
Hospital team delivering worldclass care in regional Queensland.
“I am very proud of our ICU team and other
departments from across Bundaberg
Hospital for their commitment to our patients
and community during this unprecedented
time. I strongly believe geography and
postcode shouldn’t be a limiting factor in
delivering excellent care.”

From left: SMO Dr Tom Papior, RN Sarah Russell-Larkin, CN Karen Jenner and RN Maree Evan in their PPE
when they were bedside with the COVID-19 patient in ICU.
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Highlighting our health heroes
HAVE YOU noticed a number of your
colleagues featuring in our Facebook
posts recently?
They’re stars of our recently launched “We’re
All in This Together” and “Health Heroes”
series, featuring photos and short videos of
our team members from across work streams
and locations.
The idea behind We’re All in This Together

is to demonstrate to our community that we
all have an important part to play in beating
COVID-19, whether through our various
health roles or simply by following physical
distancing rules and washing your hands.

people that, regardless of COVID-19, there
are a wide range of teams and individuals in
our health service who perform crucial roles
in caring for our community – many of them
largely unseen.

The series asks our staff either how they’ve
been adapting to COVID-19 or whether they
have a message they’d like the general
public to hear.

Keep an eye out on our Facebook page as
these series continue, and don’t forget to
give us a shout at Wave HQ with suggestions
for people we could feature, by emailing
WBHHSMedia@health.qld.gov.au.

Our Health Heroes series is there to remind
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Spotlight on our
Midwives and Nurses
WBHHS is shining a spotlight on our
midwives and nurses, as we celebrate
International Day of the Midwife
(May 5) and International Nurses Day
(May 12), during the International Year
of the Nurse and Midwife.
In a message to staff, Acting Chief Executive
Debbie Carroll and Executive Director of
Nursing and Midwifery Services Fiona Sewell
said a number of plans to celebrate the
International Year of the Nurse and Midwife
had had to give way to public gathering and
physical distancing restrictions as a result of
the COVID-19 pandemic.
“However, while this is a great shame, we also
recognise that COVID-19 has made us more
aware than ever of the crucial roles our nurses
and midwives play in supporting the health
and wellbeing of our community,” they said.
“As anxious women have been navigating
their pregnancy journeys through uncertain
times, our midwifery teams have responded to

COVID-19 by offering telehealth consultations,
follow-up phone calls and home visits to
pregnant women, and have constantly been
providing them with up-to-date and reliable
information to ease their concerns.
“And, most importantly, they’ve been
providing the safest possible birthing
experience in our hospitals.
“Likewise, our nurses have been a crucial
part of the COVID-19 front line, whether this
has been providing emergency or critical
care, testing through our fever clinics,
running virtual COVID wards on a Hospital
in the Home model, or working in our actual
COVID wards in Bundaberg or Hervey Bay
hospitals.
“For nurses, working around the clock, care,
compassion, expertise and infection control
standards are a part of everyday business
– but never have they been so important as
now, and we recognise the enormous effort
that has been put into all aspects of our care,
regardless of the impacts of COVID-19 on
your work.”

Fiona said other
examples of what
nurses and midwives
did, but were often not
spoken of, included:
• Making valuable
contributions to the health of
people globally
• Involvement in and designing
health policy
• Building consumer-focused delivery
systems
• Optimising care delivery and raising quality
• Transforming the patient experience
• Navigating risk and problem solving
• Strategising on organisational growth
• Developing the next generation of nursing
and midwifery leaders
• Instilling a culture of professional practice
• Ensuring appropriate patient flow.

S
 o we would like to thank each
and every one of our nurses and
midwives, who have shown the
sort of resilience and excellence
that would have made Florence
Nightingale proud – and it’s the
200th anniversary of her birth that
is the entire reason 2020 is the
International Year of the Nurse and
Midwife,” Debbie and Fiona said.
Staff can show their support for our
nurses and midwives by writing a
message of support or recognition on
the messageboard on our Nursing and
Midwifery Services QHEPS page.
See the next page for profiles on two of our
midwives. Nurse profiles will follow in the
next edition of the Wave.

Debbie Carroll

Fiona Sewell
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Celebrating our Midwives
Amy Plowman, Bundaberg Hospital
Bundaberg Hospital midwife Amy Plowman,
who is part of the Midwifery Group Practice,
says providing antenatal and postnatal care
in women’s own homes, rather than in a
clinical environment, has led to an even more
trusting relationship during COVID-19.
“It has increased the level of support that
we can provide because, when you’re
talking and educating women on what to
expect, it’s in a relaxed setting where they’re
comfortable,” Amy said.

at how seamlessly the midwifery team
handled changes due to COVID-19.
“Even though everyone was thrown in the
deep end, including the midwives, you
wouldn’t have known – it was almost as if it
was the norm,” Mrs McCullough said.
“I was worried I would miss out on all the
things that would have got done, but Amy

had everything – I still got the all the blood
pressures, heartbeat and everything so I was
getting the exact same service. But really,
it’s better, because I didn’t have to leave my
house for it.
“I got to have Amy for everything and I still
get her now (for postnatal visits. She was
there for everything, she knows me and my
personality – it’s just so much easier.”

“I feel like our rapport with our women has
improved because of that.
“I think having our appointments in the
home is also helping them to realise their
home environment is perfectly suited to their
postnatal time. We can show them how they’re
going to look after the baby, where they’re
going to bath the baby and where they’re going
to set up their cot and all those things.”
First-time mum Tamie-Lee McCullough,
who gave birth recently to baby Oliver at
Bundaberg Hospital, said she was impressed

Jess Williamson, Hervey Bay
Hervey Bay Hospital midwife Jess Williamson,
who is part of the Midwifery Group Practice
“Blue Team”, says mums across the Fraser
Coast have been grateful for and receptive to
changes in response to COVID-19.
“A positive of Group Practice is that three
members of the team have the opportunity
to build rapport with the patient and their
support people, which I think improves the

clinician/patient relationship and fosters
feelings of trust when birthing,” Jess said.

of the strong rapport we have with our patients
has really shone through during COVID-19.”

“This is especially beneficial when faced
with challenging circumstances such as the
current COVID-19 environment.

First-time mum Brooke Hadley, who gave
birth recently to baby Bronson at Hervey Bay
Hospital, said she couldn’t praise her team
of MGP midwives enough for the way they
supported her and provided her with reliable
and updated information.

“We’ve increased our use of phone
and telehealth appointments to reduce
unnecessary travel or exposure, and the value

“As a pregnant first-time mum, I was absolutely
petrified when COVID-19 was announced –
both for my own and for bub’s health, as well
as what it meant for my birth and whether my
partner could be there,” Brooke said.
“The girls were really reassuring, and they
explained everything to me in detail, ensuring
that I was kept up to date with information
and changes – even if that meant calling me
shortly after I’d left an appointment, because
something new had just changed.
“The team is amazing. I don’t know if I would
have got through this whole experience
without their support. I felt like Jess was
actually going through everything with me.”
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Our impact on patient experience
WBHHS has recently celebrated
Patient Experience Week (April 27–
May 1), an annual event to celebrate
healthcare workers and their impact
on the everyday patient experience.

“We also shouldn’t forget about our patients
and consumers. They are, after all, the driving
force behind our vision of Care Comes
First … Through Patients’ Eyes, and their
feedback about their experiences helps us to
constantly enhance our services for them.”

Board Chair Peta Jamieson said as we faced
challenging times due to COVID-19, she was
more aware than ever of the impact our
teams had on our community and the huge
responsibility our staff had.

WBHHS’s Patient Experience Week
celebrations included the distribution to
all staff of a mug with a tea/coffee sachet,
encouraging them to enjoy a break; social
media posts; the development of a QHEPS
information and resource page; and
the distribution of engaging resources to
inpatients through our Food Services team.

“All our staff play a part in the patient
experience, including medical, nursing and
allied health staff; admin, operational and
support staff; management, professional and
trade teams, and volunteers,” Peta said.

Acting Chief Executive Debbie Carroll said at its
core, Patient Experience Week was really about

saying thank you to all staff for the difference
they made in the lives of our patients.
“For some of our patients who might be in our
long-term care, this impact will be frequent and
long-lasting. For others, who may come to us
for a brief encounter or just need a reassuring
word, the impact may be immediate – but no
less enduring,” Debbie said.

S
 o thank you – to every single one
of our staff, for the work you do
individually and for the experience
you help to provide as part of a
collaborative team. You are all the
patient experience.”
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Anzacs honoured in our rurals
STAFF and residents at our rural
facilities have honoured Anzac Day
through various on-site memorials
and ceremonies.
Mundubbera MPHS residents and staff
laid poppies at the base of their flagpole
in the garden of the facility. The solemn
ceremony was organised by staff member
Michelle Warren.
The team at Gin Gin Hospital marked the

occasion with staff holding a candle during
a minute’s silence and then playing the Last
Post at 6am at the end of the driveway as
part of the national Light Up the Dawn effort.
Gayndah Hospital staff also took part in
Light Up the Dawn and were joined by an
enthusiastic patient holding candles on the
famous front deck.
At Biggenden MPHS, the residents and
staff laid wreaths along their front fence on
Alice Street.

Neighbours from Alice Street were also
encouraged to lay wreaths while maintaining
social distance rules.
WBHHS staff at other sites and services
across the region also marked the occasion
in various ways.
Thanks to everyone who took a moment
to remember, whether it was in their own
driveway or at work.
Lest we forget.
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Keeping privacy aware at work
DO YOU have a smart phone on your
desk, in your pocket or in your bag?
Most of us do.
These days, greater connection to the
internet, use of technology and collection
of data means more challenges for the
protection of personal information.
We need to make smart choices about how
we collect, use, store and share personal
information in the workplace and in our
personal lives.
Privacy Awareness Week (PAW) runs from
May 4–10 and this year’s theme is “Be smart
about privacy”.
Executive Director of HR Peter Heinz said
the week was a timely opportunity to revisit
our commitment to building good privacy

practices into our day-to-day activities
and ensuring we had a privacy-aware work
culture.

W
 e live in a digital world and,
while smart technologies can
open doors to new ways of doing
things, we need to be aware of the
impacts they can have on people’s
privacy,” Peter said.
“Each of us has a responsibility under the
Information Privacy Act 2009 to protect
and respect the personal information the
Wide Bay HHS collects, holds and shares.
“Familiarise yourself with our WBHHS Privacy
Plan or have a chat to our Privacy Officer Greg
Brown* if you have any questions.”

Peter said it was also a timely opportunity to
revisit our ICT access and use policies and
to note that serious breaches can result in
actions beyond the Information Privacy Act,
including disciplinary proceedings or criminal
prosecutions under the Criminal Code.
“With your help, we can promote the value
of protecting and respecting personal
information, build good privacy into our dayto-day activities and manage risk,” he said.
Find out more about PAW along with
resources and tips on how to protect
your privacy by visiting the Office of the
Information Commissioner’s website:
www.oic.qld.gov.au/training-andevents/privacy-awareness-week
* Spend 60 Seconds with Greg Brown on
page 11.

Drive-in care helps Mt Perry patients attend appointments
Living in a rural area has proven no barrier to
accessing medical appointments, thanks to
some of our hard-working health staff.
Mt Perry Health Centre staff showed flexibility
and a patient-centred approach when
they facilitated “drive-through” telehealth
appointments for two patients with mobility
concerns recently.
The telehealth appointments took place at the
vehicles of patients, thanks to the procurement
of a wireless module for the telehealth
equipment and access to the facility’s wireless
network.
The clients were able to drive into the carport
attached to the facility, and the telehealth unit
was wheeled out to the client seated in the car.
As Mt Perry is largely an appointment-based
service, the team was able to arrange the clinic
in a manner that maintained confidentiality for
the client during the appointments.
One of the patients who used the service, Ron
Dingle, said he found it difficult to get in and
out of the car after a recent injury and he was
grateful that staff had enabled the telehealth
appointment to happen from his vehicle.

Clinical Nurse Lear Langley with patient Ron Dingle, who has found it difficult to get in and out of the
car after a traumatic injury a few months ago.
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Free flu vaccinations for staff
WBHHS’s free staff influenza
vaccination program is now well
under way – and it’s easier to book a
flu shot than ever.
Mobile and booked influenza clinics are
available in Hervey, Maryborough and
Bundaberg, and staff can also self-register
and cancel a booked clinic appointment
through the Staff Influenza Program
portal, which is accessible from our QHEPS
homepage.
Staff at rural facilities staff should consult with
their facility manager for vaccination options.
Infection Control CNC John Gamlin
encouraged all staff to take advantage of
their free flu shot.
“Workers in healthcare facilities who aren’t
vaccinated are both at risk of contracting
influenza and transmitting influenza to other
staff or patients,” John said.

F acilities with a high uptake of
influenza vaccination will help
ensure the effect of seasonal
influenza is minimised for both
patients and staff.

however will reduce risk of co-infection and
will help to reduce the potential strain on
health services.
• Influenza vaccine is inactivated and cannot
give you the flu.

“Minimising the effect of influenza
will also help preserve resources
currently under increased demand
due to COVID-19.”
As with last year, John said there
was a separate influenza vaccine
available for staff aged older than
65 years.
Other flu vaccination facts that
people should be aware of include:
• All vaccines are quadrivalent,
meaning it protects against four
strains of influenza
• Seasonal influenza vaccine does
not protect against COVID-19,

Nurse Caroline Anderson gives pathology team member
Tristram Bath his annual flu shot.

Shout-outs for stand-outs keep flowing in
There have been stacks of Shout-outs for Stand-outs in the past fortnight and it’s hard to do them justice on one page.
Just a small selection of the shout-outs are here in the Wave, but if you want to read them all, visit the Shout-outs QHEPS page
Bed Cleaning Staff - There have been so
very many full cleans on top of the regular
bed cleans, and Fever Clinic to clean as
well. Cleaning staff on all levels have been
doing an AWESOME job but the challenge of
cleaning the space of an infectious person is
a challenge on a completely different level.
They have been done in a though manner
with attention to detail quickly. It has not
gone unnoticed or unappreciated. Cleaners,
you are vital links in the health care chain.
Samantha Gamble - For continuing
to smile and greet patients and staff
with energy and exuberance. You
bring a positivity to the unit that
is of great need during this
time. Thank you.

Shaun Grant - There are no words to
describe how much time and effort Shaun
has dedicated to our hospitals and teams
in the past few weeks. He deserves a lot of
recognition and gratitude from everyone with
his COVID-19 preparedness. I am confident
that his attention to detail has ensured our
staff are as safe as possible when caring for a
COVID-positive patient. We are very lucky to
have you! Thanks a million.
Nicola Andrew - For ongoing dedication to
teaching and guiding new and junior staff
to assimilate to the surgical ward, whilst
educating current staff on updated COVID
procedures. Your commitment to nursing
excellence is outstanding.
Katrina Halloran- Katrina has worked
tirelessly to get the ward up and running
as an acute medical unit and is now doing
an amazing job in transforming our ward
into a COVID ward. She is so dedicated and
committed and her team is proud of her.

Jody Yorke – For your dedication and
commitment to ensure ICU staff are well
supported and educated in PPE and PAPR.
Your positivity, at a time of uncertainty, is
infectious. Pardon the pun!
Karen Williamson, Lesley Bull - Thanks,
ladies, for all your hard work and being
patient with BBH SOPD while we re-arrange
our clinics to accommodate our new style of
doing business i.e. converting appointments
to telehealth. We know this is making extra
work for you; so thank you for all the support
you give to us to ensure we have the clinic
charts. Pauline Connelly, Team Leader
SOPD BBH.
Jacqueline Kewley - Jacqui has been
working tirelessly to help the Directors of
Pharmacy, WBHHS Pharmacy Departments,
and WBHHS teams with COVID-19
preparedness in relation to medications.
We could not have survived the past month
without her assistance and appreciate her
(temporarily) putting her usual workload
on hold in the Quality and Safety space.
Thank you.
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Where’s ya bin? On an iso outing
If you’ve been on Facebook in the past few
weeks, or watched any television, you’ve
most likely heard of the Bin Isolation
Outing group.
It all started when a Hervey Bay kindy
teacher realised that while in isolation, the
bin was going out more then she did, so she
decided to dress up for the occassion.
The group has gone viral, with more than
a million members across the world all
contributing photos of their “bin iso outings”
to the group.
Just because our Operational Services
team take the bins out every day, it doesn’t
mean it can’t be a special occasion. So
our team members decided to have a fun
outing themselves, donning costumes and
headwear, and even doing some gymnastics!
Thanks for your essential services, team.
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Patient compliment
From the front door to the moment
I left the care of the Maryborough
Operating Theatre, the treatment was
no less than outstanding!
The care in simple speaking to me was
always warm and wonderful, respectful and
helpful.
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RTI/IP Decision Maker and Privacy and
Confidentiality Contact Officer, Greg Brown.

Greg Brown

Staying on his toes
at work and on field
Your role?
Right to Information / Information
Privacy decision maker, and Privacy and
Confidentiality contact officer with the
Legal Services Unit.

When you’re not at work, you are…
My wife and I spend a lot of time at the
beach and enjoy getting away camping
when we can. Although my body tells me
not to, I still enjoy playing hockey.

How long have you been with WBHHS?
Fourteen years.

What do you enjoy about living in
Wide Bay?
We are extremely lucky to live in one
of the most beautiful areas in the
country. Wide Bay is central to so
many spectacular natural areas, but the
beaches are the pick for me.

How do you describe what you do?
I process Right to Information and
Information Privacy Act applications
for the Fraser Coast end of the district,
as well as providing advice on patient
confidentiality and privacy concerns
across WBHHS. I also assist our legal
officers in the management of legal
matters against the WBHHS.
What’s best about your job?
My work is challenging and keeps me
on my toes. The aspect that I am most
thankful for is the fantastic team I
work with.

Tell us a fun fact about you.
Despite being too old, I really enjoy
playing and being involved with hockey.
It tends to be my obsession.

This was actually my second time and both
times were just amazing. I was
pretty scared the first time
and nervous the second,
but was immediately put to
ease.
The hospital was very
clean. Considering the
virus, they had all the
precautions and just
made being in a hospital
a pleasant experience.
And I loved the music!
Maryborough Hospital
patient

Jokes of the day
While we at Wave HQ have been
encouraging COVID-19 jokes recently and
have long been in search of health-related
laughs, we’ve decided that it’s our turn.
So please bear with us for an edition of
literary-inspired humour (one of which
includes a bonus surgical reference).

Charles Dickens walks into a
bar and orders a martini.
The bartender asks: “Olive or twist?”
It’s a little-known fact, but
Shakespeare always wrote in
ink and never in pencil.
This was because pencils
confused him.

What was the last movie you saw?
‘The Watch’ again!

He was always asking
himself: “2B or not 2B?”

Tea or coffee? Cat or dog? Maroons or
Blues?
Coffee; Dog; and born-and-bred
QUEENSLANDER!

What does a book do to get thinner?
Have its appendix removed.

