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AS a mum who had to watch her 
intellectually disabled adult son struggle 
to understand why he was being 
“locked up” in a mental health inpatient 
unit, Hervey Bay woman Joyce Lloyd 
truly recognises the value of receiving 
intensive mental health support in the 
comfort and familiarity of home. 

Joyce’s son Andrew, 54, was one of the first 
consumers admitted to Wide Bay Hospital 
and Health Service’s Queensland-first service 
offering Hospital in The Home (HiTH) to 
mental health consumers on the Fraser Coast.

The aim of the two-year $4.4 million trial is 
to provide the same level of intensive mental 
health support as a consumer would receive 
in an inpatient unit – but in the comfort and 
familiarity of their everyday surroundings, 
and in the presence of their own family or 
support network. 

“Andrew was previously hospitalised after a 
psychotic episode last year and transferred 

to the Maryborough Mental Health Inpatient 
Unit, but because of his intellectual disability, 
he struggled – and was terrified at the idea he 
could be ‘locked up’ forever,” Mrs Lloyd said.

“So when he had another episode recently, 
I was desperate for help. I knew Andrew’s 
recovery would be difficult in the inpatient 
unit because of his anxiety.” 

Joyce rang the local WBHHS Community 
Health Centre at Hervey Bay, who referred 
Andrew into the newly created HiTH service, 
where he received support from an expert 
multidisciplinary team that included 
psychiatrist and psychologist support.

   They’ve been wonderful. The team 
came twice a day to check on 
Andrew, I could ring any other time 
with concerns and they offered total 
support, which enabled us to stay at 
home to deal with it,” she said.

Wide Bay delivers first 
mental health home trial

Nurses and 
midwives share 
their journeys
THE diverse and interesting career paths 
of our nursing and midwifery team have 
been highlighted in a special Year of the 
Nurse booklet.

Titled “Where can your nursing and 
midwifery career take you?”, the  
booklet features the stories of 42 nurses 
and midwives across our health service.

Executive Director of Nursing and 
Midwifery Services Fiona Sewell said 
the booklet demonstrated the range 
of options in nursing and encouraged 
people to read about their fellow staff.

“The booklet provides a small sample of 
nursing and midwifery roles and career 
opportunities that you may not have 
thought of, or known about,” Fiona said. 

To read of some of the fantastic career 
paths taken by WBHHS nurses and 
midwives, visit the  Year of the Nurse 
QHEPS page and click on the ‘Where 
can your nursing and midwifery career 
take you’ link in the left-hand side menu.

The booklet is also available publicly 
on the Nursing & Midwifery Careers 
webpage.
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Generous motorcycle group 
empowers sick children 

Bursary launches intensive care career
A YOUNG doctor has credited the 
support given to him by the Dr Sunil 
Singh Bursary and by his former 
Bundaberg colleagues for enabling 
him to pursue a career in emergency 
and intensive care medicine.

Dr Robbie Ley-Greaves was the 2020 recipient 
of the bursary honouring the late Dr Singh, 
who was the former Clinical Director of 
Bundaberg Hospital’s Intensive Care Unit.

“I was really very honoured to be granted 
the bursary, as having worked across the 
hospital I knew the esteem Sunil was held 
in,” Dr Ley-Greaves said.

   His legacy to the intensive care unit 
of its culture, family ethos amongst 
the team, support and education was 
always obvious. So to be granted the 
bursary and to be included in that 
legacy was very humbling.”

Dr Ley-Greaves and his wife initially started 
at Bundaberg Hospital as part of a planned 
working holiday, but the team environment 
and support saw them stay longer.

“We were really nurtured by the hospital 
and loved our time there, so we continued 
our training, working in intensive care and 
anaesthetics, and what was our holiday 
ended up being nearly four years working at 

the hospital,” Dr Ley-Greaves said.

It was the support of his colleagues that led 
to Dr Ley-Greaves applying for the bursary.

“The department had always been so 
supportive of my training and all of their 
trainers, so when I decided to train in 
intensive care they suggested I apply for it to 
support the start of my training,” he said. 

“The bursary was a huge help enabling me 
to start my training in intensive care, helping 
me to join the (professional) college and 
progress my training with some important 
courses to broaden my skills.”

Dr Ley-Greaves is now continuing his training 
in Brisbane in both emergency medicine and 
intensive care, while his wife is training in 
Palliative Care.

Applications are now open for the 2021 
bursary, which offers $5000 per year to a 
Bundaberg Hospital principal house officer or 
registrar to undertake research and training.

Applications are considered according to 
an order of preference of ICU, anaesthetics, 
emergency medicine and then all other 
specialities.

The award needs to be utilised within a 
two-year period towards research applicable 
to critical care or further study towards 
qualification in one of the specialties of 
critical care. 

Closing date for applications is October 31 
with the full prospectus and conditions of the 
award available from the Intensive Care Unit.

For more information contact  
angela.tuzes@health.qld.gov.au or 
karen.jenner@health.qld.gov.au

THERE were smiles all round when a local Hervey Bay motorcycle 
group brought in some fantastic donations to lift the spirits of young 
patients and recognise their bravery in fighting illness. 

The donations from Motorcyclists Advocating Child Empowerment 
(MACE) included just over $2000 worth of Supertees – superhero-
style shirts that children can wear while having treatment or imaging 
– and handmade warrior shields to reflect our kids’ bravery, as 
well as two Nintendo Switches and games donated by Santini’s 
restaurant in Torquay.

“These great gifts help entertain and lift the spirits of our young 
patients while they’re facing difficulties many of us don’t ever have to 
think about,” paediatrics Nurse Unit Manager Sally-Anne Smith said.

“Our thanks go to MACE members for their fundraising and generosity, 
and as always, our admiration goes to our young patients and their 
families. They’re all superheroes to us.”

Among the recipients of a Supertee and warrior shield was 5-year-
old Khyzer Scott, who has cystic fibrosis and whose family has been 
supported by the paediatric team since he was a baby.

2020 Dr Sunil Singh Bursary recipient Dr Robbie 
Ley-Greaves.
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THERE were plenty of capes, masks, 
Superman emblems and even an 
occasional Hulk across Wide Bay 
Hospital and Health Service last week.

Staff got dressed up in superhero garb 
during National Stroke Week to promote the 
F.A.S.T. (Face, Arms, Speech, Time) Heroes 
theme during National Stroke Week, which 
highlights the need to recognise the typical 
signs that a stroke has occurred.

• Face – Check their face. Has their mouth 
drooped?

• Arms – Can they lift both arms?

• Speech – Is their speech slurred? Do they 
understand you?

• Time – Is critical. If you see any of these 
signs call 000 straight away.

A life can be saved by simply knowing and 
recognising these signs and taking quick 
action by calling an ambulance.

Staff also promoted the message at Thirst 
Aid Café at Bundaberg by offering health 
checks and displaying information about 
stroke.

You can find out more about being a 
F.A.S.T. Hero and National Stroke Week at: 
https://strokefoundation.org.au

FAST Heroes conquer Stroke Week
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FISHING might not be an activity 
people typically associate with a 
residential aged care facility, but 
that’s exactly what happened at the 
Mundubbera Multipurpose Health 
Service for Father’s Day.

Residents of Coonambula Lodge at the 
Mundubbera MPHS were given a special 
treat when staff arranged for a fishing 
activity as an early Father’s Day treat on 
Friday, September 4.

Mundubbera MPHS cook Noela organised 
for a tank to be brought in, while other 
staff led by Acting Director of Nursing 
Michelle Warren arranged for a supply of 
fish and yabbies.

A total of six dads who reside at the 
Mundubbera MPHS thoroughly enjoyed 
trying to reel in “the big one” among the five 
bass and four yellow belly and the red claw.

"Their fellow residents also had turns 
fishing and they all had big smiles on 
their faces – though some were not so 
impressed by being wet and stinky!" 
Michelle said. 

Afterwards residents enjoyed fish and 
chips wrapped in old style newspaper. 
Throughout the fishing, staff were masked 
maintained their COVID-19 safety and 
hygiene standards.

Well done to all staff involved for arranging 
such a fun activity for Father’s Day!

Mundubbera catches  
Father's Day spirit

“They’re all so kind and helpful, which made 
the whole thing so much easier.”

As part of the support provided by HiTH, one 
of the psychiatrists switched Andrew onto 
medication that better suited him, while 
other members of the team identified a way 
to extend his NDIS support with extra carers, 
including night-time care.

WBHHS Mental Health and Specialised 
Services Program Manager Cindy Mays 
said the virtual four-bed service provided 
multidisciplinary support for consumers, 
including from doctors, nurses, allied health 
staff and psychologists. The team also 
includes peer support workers, who have lived 
experience of mental health challenges, and 
provide support and advocacy for consumers.

“When the home environment is safe, it’s 
often the best place for people to receive that 
support from our mental health team, and the 
HiTH trial is enabling that to happen,” Cindy 
said.

“I’m proud of the state-leading work our 
team has done to successfully launch this 
program, which is all about providing the 
best consumer-centred care.”

So far there have been 22 accepted referrals 
to the HiTH program since its inception, and 
WBHHS Mental Health HiTH team leader 
Anna Anderson said the initial results had 
been promising.

“At first we see our consumers very regularly 
– sometimes even twice a day – with our 
nurses, social workers and psychologist 
doing the initial assessment and a medical 
officer visiting them within 24 hours,” Anna 
said.

“The goal is to provide a short-term stay 
in HiTH, so as the consumer’s condition 
improves, they transition into less frequent 
contact until we’re able to undertake 
discharge planning that hands over their 
support to a continuing care team or an NGO 
working in the community space.

“I think it’s amazing to see the way Mental 
Health HiTH is changing lives, and I’m really 
proud to be part of it.”

Story continued from page 1.

Supporting 
mental health 
at home
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WBHHS is making preparations 
to recognise the many important 
contributions made by our allied 
health staff and the significant 
impact they have on patients’ health 
outcomes and recovery, through 
planning celebrations for Allied Health 
Professionals Day.

The day, on October 14 this year, was started 
in 2019 in the UK to shine a light on the broad 
and important scope of work performed by 
allied health staff. 

Executive Director of Allied Health Stephen 
Bell said it had been decided to wait until this 
year to celebrate at WBHHS, to enable proper 
planning to take place.

“As with many events this year, what we’d 
originally imagined we might organise for 
Allied Health Professionals Day will need 
to look a little different due to COVID-19 
gathering restrictions,” Stephen said.

“But we felt very strongly about holding an 
event that reinforces how much we value our 
allied health professionals and the crucial 
role they plan in patient care and recovery.

“As part of the celebration day, we’ll hold a 
Microsoft Teams event that will include some 
allied health awards. The award criteria will 
be driven by the new WBHHS Values and 
Behaviours, and we encourage people to 

nominate by going to our Allied Health 
Professionals Day page on QHEPS, where 
they can view the criteria and download the 
nomination form.”

Bundaberg Director of Allied Health Paul 
Wilkinson is leading a small committee of 
organisers, who are working on a range of 
activities and promotions for the event. 

“As part of the celebration event, we’re 
putting together a few videos that give 
patients the chance to tell their story and 
explain how allied health professionals have 
had such an impact on them,” Paul said.

“These are stories that come from across our 
region and reinforce the many different kinds 
of care we’re providing to patients of all ages 
and walks of life.

   Many people would probably be 
surprised by how many of our 
roles are covered by the health 
professional stream, so one of 
the aims of the day is also to raise 
awareness and show appreciation 
for some of our staff whose roles 
might not typically be understood 
too well.” 

Recognising our Allied Health staff

Jerseys support organ donation
Bundaberg Hospital staff got behind the cause of Jersey Day on Friday, 
September 4, to raise awareness about organ and tissue donation

The inspiration behind Jersey Day is the story of Nathan Gremmo – a 
14-year-old boy who was tragically lost in an accident in May 2015. 

Nathan’s family chose to honour the legacy of his generous personality by 
giving the gift of life to others through the donation of Nathan’s organs.

On Jersey Day, members of our staff honoured Nathan and supported 
organ and tissue donation by wearing their favourite sporting jersey to 
work.

Bundaberg Hospital staff who took part maintained infection control 
standards and kept “Bare Below the Elbows”.

Some members of staff also took part in an DonateLife education 
session on Thursday, September 3, and local MP David Batt supported 
the cause as well.

DonateLife Co-Ordinator Karen Jenner and Member for Bundaberg David Batt.
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Rurals develop their own senior physiotherapist
GAYNDAH-BASED physiotherapist Nicole 
Greiner has just completed the Allied 
Health Professional Rural Development 
Pathway to advance to the level of senior 
physiotherapist. 

WBHHS Rural Allied and Community Health 
Team Leader Lisa Baker said positions in 
rural areas could sometimes be hard to fill, 
and the Rural Development Pathway helped 

to give rural health services more options. 

“If we're unable to recruit a senior position, 
we have the option to advertise for a specific 
Rural Development Pathway position 
instead,” Lisa said. 

“We can then appoint a qualified allied 
health professional at a more junior level, but 
use the salary gap to develop their skills to 

meet our local needs.

“It’s a win-win. Our community ends up with 
a highly qualified senior health professional, 
and for Nicole it’s a significant and intensive 
investment in her career." 

Nicole, a Gayndah local, has a long history 
with the service, attending high school 
nearby, and completed high school work 
experience and a university placement with 
the Rural Allied and Community Health team.  

The pathway is a strong “grow our own” 
strategy for providing quality care closer 
to home, and has provided Nicole with 
postgraduate training in areas such as 
project management, clinical skills, safety 
and quality, leadership, workflow and 
demand management, service evaluation 
and planning. 

"The broad caseload I have here has helped 
to give me experience in a lot of different 
aspects of physiotherapy,” she said. 

“I’ve enjoyed the opportunity and support to 
supervise physiotherapists and ensure our 
service is meeting local needs.”

MUCH LIKE the experience for many 
teams in 2020, this year has put a 
lot of pressure on the WBHHS Media 
and Communications Unit, as it has 
worked to respond to the many and 
varied communication needs of 
COVID-19 while maintaining other 
projects and priorities.

As a result, the unit has had to make some 
temporary changes to how they operate, 
while still trying to support the HHS to 
achieve its communication goals. 

   At our core we love to promote 
and support the great work all our 
teams are doing, but we also want 
to help everyone to become more 
self-sufficient where they may not 
actually need our services – there 
are so many great options available,” 
Director of Communications Christina 
Ongley said. 

Among the current changes and 
enhancements are: 

• A temporary freeze on all new non-urgent 
graphic design requests, to enable the 
team to prioritise COVID-19 work and other 
whole-of-organisation projects. However, 
there is still plenty of assistance available 
through the graphic design services and 
templates pages on QHEPS.

• A simplified and streamlined online 
ordering process for business cards 
(including service and appointment cards). 
To find out who to contact if you need to 
order or renew business or appointment 
cards, head to the graphic design 
services page.

• A range of new templates the team has 
created to help you get started on your next 
project. This page is also now searchable, 
to help you find what you’re looking for. 

Don’t forget there is also a wide range of 
great COVID-19 resources available on our 
QHEPS page and website, including a 
wealth of patient resources and a helpful 
COVID-19 testing FAQ. 

For any other queries, head to the  
Media and Communications hub  
on QHEPS, or email them at  
WBHHS-Media@health.qld.gov.au. 

Media and Communications update

Senior physiotherapist Nicole Greiner wth physiotherapists Rebekah Purcival and Kristi Sampson.
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Hervey Bay Hospital Auxiliary garage sale fundraiser
LOOKING for a bargain buy? Maybe a little 
gift for someone or a household item you are 
in need of?

You might just find what you are looking for 
at the Hervey Bay Hospital Auxiliary Annual 
Garage Sale Fundraiser.

The garage sale will be held on  Saturday, 
September 26, from 7am to noon at 
3 Maunsell St, Urraween.

All money raised from the garage sale 
goes towards supporting the patients and 
consumers of Hervey Bay Hospital.

Our thanks to the Hervey Bay Hospital 
Auxiliary for their efforts organising the 
garage sale and their general efforts to 
support the hospital.

Practising our values 
every day at work

Mental Health & Specialised Services 
Admin Team - The admin teams provide 
consistent high level customer service to 
the consumers of Mental Health, AODS 
and Prison Health Services.  Recognising 
at times these can be very challenging 
environments, they continue to treat all 
consumers equitably, respectfully and with 
a smile on their face.

Dr Tim Choi - Tim is always willing to 
step up and provide Junior Doctors with 
stimulating and enjoyable education 
sessions. He is committed to engaging the 
participants with his approachable manner 
and presentation skills. I always know it is 
a great session when I have to remind the 
participants that the session is over. Thank 
you, Tim, from the Medical Education Team.

ETR Admin Cara and Louise - With staff 
on leave and no backfill, Cara and Louise 
have picked up additional roles, worked 
collaboratively with each other to support 
our educators and used their initiative to 
make our work day a little easier.

Tess Beane - Tess from oncology unit has 
managed to train all paediatric nurses in 
theory and practice CVAD access. Huge 
thanks to Tess for all her hard work. 

Carl Haupt - Recently Carl and the 
infrastructure team were asked to create 
a drop-off zone for renal patients at the 
Hervey Bay Renal Unit. Previously patients 
were falling in the garden and lighting 
was inadequate. The design was carefully 
considered to ensure that all patients 
were accommodated comfortably and 
all safety aspects were considered. The 
request was actioned quickly with minimal 
disruption to patients. Since completion, 
Carl has dropped by to see if it is meeting 
the patients needs, which it is!  Good work 
team!

The staff at BBH Stores/Supply Unit 
- The stores and supply staff at BBH are 
always so willing to help in the delivery 
of items to other facilities, and go above 
and beyond to help coordinate this. They 
are incredibly friendly and professional 
and assist with a range of transport and 
delivery activities to ensure our staff 
and patients are getting the very best 
care. Helping with the delivery of Patient 
Experience Week gifts, Kmart wellness 
hampers, patient information books - you 
name it, the job is never too big or small for 
them to assist!

Dr Graham Beacom - Dr Beacom 
contacted me this afternoon with regards 
to one of his RMOs who was suffering a 
personal illness and was seeking ways 
to provide assistance and support.  We 
teleconferenced with his AO and the 
Senior Medical Education Officer and 
discussed ways to support the staff 
member while still meeting operational 
and patient care needs.  Dr Beacom was 
engaged and collaborative and respectful 
of everyone’s input and expertise and it 
was a successful meeting that resulted in 
the staff member being able to obtain the 
care they required, while being treated with 
dignity and respect.  This also resulted in 
minimal impact on rosters and patient care 
requirements.

Debbie Carroll, Peter Wood, Robyn 
Scanlan, Scott McConnel - A huge 
‘thank-you’ to our Exec who are putting 
the HHS values into practice with how they 
are tackling our goals of ‘transform and 
optimise’. The RPM project framework I 
saw explained by the QTC support team 
last week is the best project methodology 
I’ve seen for front line staff who want to 
contribute to service improvement.

AS a health service we want to ensure 
that our values are more than just 
words – we need to live our values 
each and every day. 

It’s our values of collaboration, 
accountability, respect, excellence and 
through patients’ eyes that should drive 
our behaviours and our organisational 
culture.

As part of our effort to live our values, 
we’re encouraging staff to share their 
photos and stories that show how our 
teams are living our values each and 
every day.

You can share that story via our QHEPS 
shout out page.

Below are some of the stories that have 
already been shared.
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COVID-19 testing numbers remain 
relatively high in Wide Bay, as 
community members and visitors 
to the region continue to attend 
WBHHS fever clinics to make sure 
they’re COVID clear. 

The latest available figures show that 
24,770 COVID-19 tests have been taken 
at public and private testing sites across 
Wide Bay since the start of the pandemic, 
current to September 2.

In the week from August 27–September 2, 
some 2,001 COVID-19 tests took place 
across Wide Bay, including 1,070 at our 
three WBHHS fever clinics at Bundaberg, 
Hervey Bay and Maryborough. 

“High rates of COVID-19 testing are 
crucial to ensuring positive cases can 
be identified and isolated as quickly as 
possible, before they have the chance to 
unknowingly infect others around them,” 
Wide Bay Public Health Physician Dr Niall 
Conroy said.

    We encourage people to attend 
our fever clinics and be tested 
for COVID-19 if they have even 
mild symptoms including fever, 
cough, sore throat, runny nose, 
fatigue, shortness of breath, or 
loss of taste or smell. 

“This includes our staff. We work in a 
high-risk setting and we’re seeing the 
impacts of the small number of confirmed 
COVID-19 cases in health workers in 
south-east Queensland, so it’s important 
we’re vigilant at all times.

“Testing protects you, your loved ones 
and the community – especially our most 
vulnerable.” 

For information about WBHHS fever 
clinics, visit our website.  
For the latest COVID-19 updates, head 
to www.health.qld.gov.au/coronavirus.

COVID-19 testing helps 
protect our community

 We work in a high-risk environment. If you have ANY of the following symptoms,  

GET TESTED FOR COVID-19

Fatigue Shortness 
of breath

Runny or 
stuffy nose

Sore throatFever Cough Loss of smell and/or taste

Share your thoughts about working for Queensland
The 2020 Working for Queensland survey 
opened last week, giving Wide Bay Hospital 
and Health Service (WBHHS) employees the 
opportunity to share their thoughts about 
what it’s like to work here. 

Run by Qualtrics, an external provider, the 
quick and confidential survey is an important 
part of the ongoing conversation about how 

we can improve as an organisation.

The easiest way to participate in the 
survey is online however paper-based 
copies are available upon request from the 
Organisational Development team. 

A better workplace is everyone’s 
responsibility. Join the conversation and 
tell us what works well and what needs 

to change so that together we can make 
WBHHS a great place to work.

You have until midnight 21 September 2020 
to submit your responses.

You can find out more on the WBHHS 
Working for Queensland QHEPS page.

8

https://www.health.qld.gov.au/widebay/html/covid-19/fever-clinics-information
http://www.health.qld.gov.au/coronavirus
https://queenslandpsc.au1.qualtrics.com/jfe/form/SV_9Anu4jBir0JBYzz?Q_TS_ID=TS_9S90JIHSCl5I18N&Q_TS_RS=Self&Q_EE_ANON=1&_=1
https://queenslandpsc.au1.qualtrics.com/jfe/form/SV_9Anu4jBir0JBYzz?Q_TS_ID=TS_9S90JIHSCl5I18N&Q_TS_RS=Self&Q_EE_ANON=1&_=1
mailto:OrgDevelopTeamWBHHS@health.qld.gov.au
https://qheps.health.qld.gov.au/scwbhsd/html/serv/hr_services/working-for-queensland-2020/_edit#mode=preview&screen=details
https://qheps.health.qld.gov.au/scwbhsd/html/serv/hr_services/working-for-queensland-2020/_edit#mode=preview&screen=details


What’s On
SEPTEMBER
1–30 Blue September 
1–30  International Childhood Cancer 

Awareness Month 
1–30 Prostate Cancer Awareness Month
6–12  Child Protection Week
10  R U OK? Day
25  Pharmacists Day
26   Environmental Health Day

Jokes
A belated Happy Father’s Day to all of you 
dads, grandads and bonus dads out there. 
We reckon this gives us the prefect excuse to 
do an extended special on dad jokes.

A pair of jumper leads walks into a bar. 
The bartender eyes him off suspiciously, then 
says: “OK, you can come in. But I don’t want 
you starting anything in here.”

I don’t buy anything with Velcro. 
It’s a total rip-off.

What do you call an apology written in dots 
and dashes? 
A remorse code. 

How much does a hipster weigh? 
An Instagram. 

Your role: Project Director, Infrastructure 
Management Division (IMD)

How long have you been with 
WBHHS? 8 months

How do you describe what you do? As 
part of the IMD team, I lead and manage 
infrastructure projects across the HHS.  
These projects are established to meet 
the health service needs and to support 
implementation of our strategic plan. 

What’s best about your job? A 
completed project. It’s extremely 
rewarding to deliver a new hospital 
department or building, then watch the 
staff and patients benefit from using 
the new space. After collaborating 
closely with all the stakeholders during 
the project planning, design and 
construction stages, it is truly satisfying 
to see the improvements to overall 
patient care, the quality of health service 
and staff satisfaction.

What was your path into health care? 
My first construction industry job was 
in Stirling Scotland on a garbage dump 
building a recycling center. After a variety 
of commercial, sports venues and 
educational projects, I worked on my first 
hospital project ten years ago. Health 
infrastructure projects are uniquely 
challenging, and I love the continual 

learning experience I gain from working 
in this sector.

What does being part of a team mean 
to you? It means good communication, 
working together, collaboration and 
valuing the diversity and experience 
of your colleagues, stakeholders and 
project team members.     

When you’re not at work, you are… 
I love backpacking all around the world, 
especially visiting ancient wonders, being 
exposed to different cultures and trying 
something new. Recently my adventures 
have been exploring the Fraser Coast and 
taking my do for a walk along the many 
coastal areas.

What do you enjoy about living in 
Wide Bay? The weather.

Tell us a fun fact about you.  After 
asking me to repronounce my name, 
people always ask about my heritage.  
My great-grandparents were; Aboriginal, 
Australian, Chinese, English, German, 
Indian, Irish and Maori. This made for the 
best family dinners growing up.

What song are you listening to most 
right now? Nahko and the Medicine 
people. I saw them play at a music 
festival many years ago and I’ve tracked 
their new music ever since.

Delivering projects that 
make a big difference

Patient compliments
Bundaberg Emergency Department: 
Thank you for your kindness and generosity 
through these tough times. – not just for 
helping us through the COVID-19 virus, but 
also for helping the non-coronavirus patients 
(like me, when I fractured my neck). You are 
all magnificent.

Hervey Bay Emergency Department: 
I attended recently with some chest 
discomfort. The treatment I received was 
first class, in what was delivered and how 
it was delivered by the two nurses and the 
doctor. I watched and listened to the male 
triage nurse as he welcomed 
people in with a smile and good 
humour where appropriate. I 
watched people’s faces respond 
to his manner and tone really 
positively. He deserves 
recognition (but I’ve forgotten 
his name, sorry!).

Simeon Townsend, Project Director
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