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Learning objectives

● Understand the range of AT 

accessories commonly 

added after prescription

● Recognise safer and less 

safe methods for installation 

and use

● Brainstorm clinical reasoning 

around practicality, pricing, 

and safety 

● Process for obtaining MASS-

funded accessories and 

modifications post-

prescription



Session focus

Rules and considerations

Client-funded accessory options

Do’s and Don’ts

Obtaining MASS-funded accessories

Question & answer



Client-funded 

accessories



Defining Accessories

Non-prescription add-ons

Does not replace any component

Unrelated to core functions

Wheelchair, 4 Wheeled Walker, Bed



Rule 1: Less is more

Less space than you think

1 accessory = +1 risk

Choose wisely

Don’t push it



Jacelyn Goh for Less is More

Link

https://www.youtube.com/watch?v=juyHp2DBW8k&feature=youtu.be


Rule 2: Combos

Must work in tandem

Overlaps 

Field of view

Set-up and transfers



Rule 3: Care for the carer

Knowledge

• Set-up

• Transfers

• Access points

Ability

• Driving

• Reach

• Line-of-sight

Time

• Position

• Before and after

• Maintenance



Link

https://www.youtube.com/watch?v=qK7Jk4y2xh8


Rule 4: Danger zones

Stay away from: 

Wheels and spokes

Brakes

Moving parts (PWC)

Emergency functions

Controls



Rule 5: The rectangle

https://www.karmanhealthcare.com/determining-the-seat-width-for-a-wheelchair/

Rectangle = Length x Width (x Height)

Changing measurements

Damage equipment, environment, and people

Do not go outside the rectangle



Rectangle in action

Link to video

https://www.youtube.com/watch?v=yfvROPXnRU4


Rule 6: Zone of normal reach

Link

Upper limb movement area

Reach vs use

Obstruct movement

Do not intrude on activity space

Do not leave activity space

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.modernview.org%2F%3Fw%3Dmobility-devices-and-space-allowance-for-disabled-person-%25E2%258B%2586-tt-nYKbLnIo&psig=AOvVaw3qN0xfO5GJ9lEb67fzIC1G&ust=1717215013783000&source=images&cd=vfe&opi=89978449&ved=0CBQQjhxqFwoTCMCE_8iCt4YDFQAAAAAdAAAAABA2


Link

https://www.youtube.com/watch?v=YU3pVdQz0lw


Rule 7: Gravity and momentum

Everything has weight and momentum

Centre of gravity: Lower & centre = better

● Balance

● Control

● Suspension

SWL vs client + accessories + storage

Weight distribution
That’s Stephen Hawking btw

https://www.bbc.com/news/blogs-trending-43397847


Link to video

https://www.youtube.com/watch?v=kM7LwmUffFg




• Disability equipment suppliers

• Sports equipment / bike stores

• Auto parts shops

• Hardware stores

• Department stores (e.g., 

pram/stroller accessories)

DIY attachment methods

• Cable ties

• Velcro (loop straps, 

adhesive strips)

• Webbing & clips

• Hose clamps

• Clamps & brackets

• Clips (e.g. carabiners, 

quicklinks)

• Bolts (don’t drill new holes, 

use existing ones)

Off-the-shelf and DIY



Link to video

https://www.youtube.com/watch?v=qeXy61lapTc


Drink 
holders

Bags and 
Backpacks

Phone 
holder and 

charger

Rain covers Padding Safety 

Others



Standard

• Cheap but risky

Bracket

• Some foldable, but fragile

Drink holders

~ $10
 Link

~ $10 - 60
Item link
YouTube link

https://www.google.com/imgres?imgurl=http%3A%2F%2Fau.mountainbuggy.com%2Fcdn%2Fshop%2Fproducts%2Fmountain-buggy-cup-holder_1024x1024.png%3Fv%3D1582767854&tbnid=k4V41FkFisU5kM&vet=12ahUKEwjux9mo74GGAxVC7jgGHWxGAMgQMygAegQIARBz..i&imgrefurl=https%3A%2F%2Fau.mountainbuggy.com%2Fproducts%2Fbuggy-cup-holder&docid=1ZEjO_wYwkHJ8M&w=1024&h=1024&q=buggy%20cup%20holder&ved=2ahUKEwjux9mo74GGAxVC7jgGHWxGAMgQMygAegQIARBz
https://liveffora.com/collections/ffora-core-essentials-sets/products/new-cupholder-set


Soft

• Safe but unstable
Self-levelling

• No spills, except on bumps

Drink holders

~$10-15
Item link

~ $60
Item link

https://www.amazon.com/dp/B0BG75WTV2?starsLeft=1&ref_=cm_sw_r_cso_cp_apin_dp_20TAHRGVMVRFJSBGTMM3&th=1
https://modestmounts.com.au/products/ram-drink-holder-with-tough-claw-ram-b-132-400u?variant=29412941135895&currency=AUD&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_organic&gad_source=1


Extras

Mount/slider/bracket/slot etc

• Secure and flexible

~ $100-200
Item link

Insulation layer

• Thermoregulation

~ $5-20

https://www.mountnmover.com/products/wheelchair-mounting-bracket-mounting-hardware-wheelchair-brackets/wheelchair-bracket-daessy


Hydration bag

• Doubles as backpack

• Soft, safe, and stable

• Hands free

• Endo tube

• Built-in insulation 

$30 +   
Blue link

Red link

https://www.bigw.com.au/product/2l-quench-hydration-backpack-rucksack-back-pack-water-bag-camping-hiking-cycling/p/9900012669?srsltid=AfmBOopDlzbb87_wuDk5lRFBEKFsCpC4Dtnr_vghlqzZLwGUtKCImSyUCQ8
https://www.mountaindesigns.com/equipment/packs-bags/hydration-packs-reservoirs/pursuit-plus-12-hydro-pack/90173436


Link

https://www.youtube.com/watch?v=vGnojNVaXjQ


DO

• Factor in terrain

• Place within useable reach

• Consider bottle size

• Tube length

• Follow backpack rules for 

hydration bag

Don’t

• Mount on outer sides

• Block brakes or moving 

parts

• Place near controls

• Place near push rims



Standard

• Basic and flexible 

Hardshell/shaped

• Secure and stable

Bags and Backpacks

~ $10+
 Item link Camera bag link

Red link

~$50+

https://preview.redd.it/i-now-have-a-new-easy-to-remove-under-seat-backpack-v0-grley9shvbpc1.jpeg?width=1080&crop=smart&auto=webp&s=07547c0bfcfb1d82b0f7371adff50ffefd1e8928
https://www.kentfaith.com.au/813010019V1_beschoi-waterproof-camera-bag-with-tripod-strap-and-rain-cover-large-capacity-rucksack-for-digital-slr-camera
https://boblbee.com.au/product/boblbee-gtx-25l-hardshell-backpack?attribute_pa_colour=shadow


High back

• Easy reach

• High CoG (PWC)

Positions

Under seat link
High back link
Low back link

Low back

• Stable

• Trunk control

Under seat

• Easy reach

• Safe and stable

https://www.reddit.com/media?url=https%3A%2F%2Fpreview.redd.it%2Fi-now-have-a-new-easy-to-remove-under-seat-backpack-v0-grley9shvbpc1.jpeg%3Fwidth%3D1080%26crop%3Dsmart%26auto%3Dwebp%26s%3D07547c0bfcfb1d82b0f7371adff50ffefd1e8928
https://newmobility.com/feeldoms-wheelchair-bags-reviewed/
https://imgur.com/a/4tcVyMg


Pouches

• Flexible

• Small

Small bags

Pouch link
Box link
Net link

Storage box

• Safe

• RECTANGLE

Under net/shelf

• Surprisingly secure

• Easy access

~$20+ ~$40+
~$50+

https://www.permobil.com/products/accesories/storage/permobil-armrest-pouch
https://www.etsy.com/au/listing/1316169879/permobil-storageaccessory-side-box-m3-m5?gpla=1&gao=1&
https://spinalistips.se/en/tip-storage-under-wheelchair-439


Side/under armrests

• X2

• RECTANGLE

Seat front/below

• Easy reach

• Limited space

Positions

Armrest bag link
Seat bag link

https://www.mobility-aids.com/armrest-pocket-bag.html
https://www.handybagco.com/products/wheelchair-under-seat-pouch


Extras
Cargo webbing straps

• Secure and quick fasten

~ $5-20
Straps link

Carabiner link

Hooks/Carabiners

• Sturdy and versatile

~$1

https://www.ebay.com.au/itm/375284770080?chn=ps&_ul=AU&srsltid=AfmBOopBAQPiipvLcyjTfQBlTATI89wqrPAbrLu1CxVUmfib4ukRzu65ids
https://imgur.com/gallery/JferUmO


DO

• Leave swing/stretch space

• Combine

• Ensure reach and use

• Keep off ground and slopes

• Stay in rectangle

Don’t

• Move CoG significantly

• Interfere with cushion

• Leave dangling straps

• Have edges/buckles under 

pressure



Case Study: Charles X
• 81yo M combat veteran who suffered a complex spinal 

injury.

• Complex PWC with tilt, raise, and positioning from 

contoured seat. R) controls, basic armrests with no 

sideguards to aid side transfer. Wide base

• Full loss past waist. Impaired trunk control, can maintain 

seated position but if moved out, requires help re-

positioning. Full function from chest up.

• Currently works from home as a professor

• Enjoys spending time outdoors with friends e.g. Chess 

at park, travelling in adapted vehicle

• Financially secure, budget not an issue

• Supportive family members and friends. 

• Not much to carry, doesn’t do groceries 

1. Would we use a large bag? If so, 

where? Vote in the poll.
o Large Standard

o Large Shaped

❑ High back

❑ Low back

❑ Under seat

2. Would we use a small bag? If so, 

where? Vote in the poll.
o Small Pouch

o Small Box

o Small Net/Shelf

❑ Side/under armrests

❑ Seat front/below

3. Any other considerations for item 

choice? 

Type your answer in the chat

https://www.activemobility.com.au/quantum-1450


X-grip

• Easy and universal

• Stable, not secure

Phone holders: Grips

X-grip link
Squeeze frame link
Sticky link

Squeeze frame

• Stable but tight

• Blocks edges

Sticky

• Small

• Unstable

https://www.mapgear.com.au/product/ram-x-grip-device-holder/
https://www.amazon.com.au/Suction-Windshield-Dashboard-Compatible-Cellphone/dp/B085CD27GQ
https://sobre.com.au/products/aukey-hd-c49-phone-holder


Flexible

• Highly positionable

• Unstable

Phone holders: Shaft

Long flexible shaft
Jointed shaft
Tiny link

Jointed

• Varying flexibility

• Lockable joints

Short

• Small

• Non-intrusive

https://www.amazon.com.au/Phone-Holder-Bed-Gooseneck-Mount/dp/B083BRX7D6
https://www.amazon.com.au/Composite-Suction-Universal-X-Grip-Cellphone/dp/B00LVTEJTW
https://www.breezemobility.com.au/collections/wheelchair-phone-tablet-mounts


Clamp

• Variable grip

• Versatile

Phone holders: Attachment

Clamp
Bone knob
Screw bracket

Bone knob

• Adjustable

• Multi-use

Bolt bracket

• Adjustable

• Specific

https://www.techbuy.com.au/p/418325/TABLETPC_ARKON_TABLET_MOUNTS_AND_STANDS/Arkon/TAB086-12.asp
https://www.mrmobile.net.au/ram-mount-1-ball-with-2.5-round-base
https://gtk.com.au/product/permobil-ram-phone-holder/?utm_source=Google%20Shopping&utm_campaign=New%20product%20feed&utm_medium=cpc&utm_term=1179


Armrest

• Front, in, and out

• Many options

Phone holders: Placement

Armrest
Seat
Frame

Seat

• Non-intrusive

• Small chairs

Frame

• Specific positions

• Closer to user

https://www.portomobility.com/product-page/ranger-adjustable-phone-holder-porto-mobility-current-power-chair-customer-only
https://www.youtube.com/watch?v=QafQSx74uBc
https://www.google.com/url?sa=i&url=https%3A%2F%2Fmodcollector.com%2F%3Fh%3D24e165c%26iid%3D6_142882338_5_0&psig=AOvVaw1x_Dz5eYswHTFnlNHLXB8g&ust=1720219163737000&source=images&cd=vfe&opi=89978449&ved=0CBcQjhxqFwoTCLj9iIS6jocDFQAAAAAdAAAAABAP


Link to video

https://www.youtube.com/watch?v=wwzLzTF2Gpk


Extras
Sports phone holder

• Secure 

• No positioning required

~ $10+
Sport holder

Lanyard link

Lanyard

• Recovery

• Memory challenges

~$5

https://tshinecase.com.au/products/sports-armband-phone-holder-6-5-inch
https://www.eastlakeselectronics.com.au/products/hot-silicone-lanyard-case-cover-holder-sling-neck-strap-for-mobile-phone-au


Plug

• Armrest and anywhere

• Contact supplier

Cable

• Multi-head

• Hidden

Phone charger

Cable
Plug~$200 ~$20+

https://www.jbhifi.com.au/products/cygnett-charge-connect-3-in-1-cable-1-2m-black
https://abbicare.com.au/product/wheelchair-usb-charger/


DO

• Anti-slip

• Ensure rain coverage

• Stay in cable/charger range

• Adjustability vs length vs 

stability

Don’t

• Fixed position

• Far in or out

• Leave slack lines

• Weird angles



Umbrella holder

• Muti-purpose

• Affordable

Rain covers

Holder
Umbrella mount
Poncho

Mounted umbrella

• Large

• Adjustable

Poncho

• 360° coverage

• Light and easy

~$20                 ~$150  ~$50

https://www.amazon.com/dp/B000FH6CS2/?th=1&psc=1
https://www.amazon.com/dp/B00HA2ZKFQ?language=en-US&ref_=cm_sw_r_apan_dp_WHH4XHR99XBY12FZE6R3&th=1
https://www.rpmobility.com.au/wheelchair-poncho/


DO

• Cover electronics

• Angle-able

• Avoid ground or moving 

parts

Don’t

• Catch wind

• Block field of view

• Vertical rectangle

• Tilt-in-space

• Canopies (all of the above)



Push rims

• Rim covers

• Lifting gloves

Padding

Gloves
ROHO
Seatbelt pads

Flat surfaces

• Dry gel/air cell

• DIY

Corners/Straps

• DIY

• Seatbelt pads

~$40+         ~$15                    ~$5

https://www.onsport.com.au/reebok-lifting-gloves?utm_medium=google-free-product-listings&utm_source=RQmedia#color=20805
https://novis.com.au/product/roho-adaptor-pad/
https://www.supercheapauto.com.au/p/sca-sca-seat-belt-buddies---sheepskin-slate-pair/602929.html


https://youtu.be/9hn6Vstn-_U?t=641

https://youtu.be/9hn6Vstn-_U?t=641


Link to video

https://www.youtube.com/watch?v=tV7Tli2HnSo


Reverse

• Camera

• Mirror

Safety

Lights

• Indicators

• Headlamps

Reflective

• Tape

• Bike reflectors



Urine bag holders

• Loops

• Double

Others

Urine bag
Fan
Spikes

Fan

• Target

• Phone holder rules

Spikes

• Foam

• Sign

https://highgatehealthcare.com.au/products/holder-drainage-bag-canvas-covered
https://www.reddit.com/r/wheelchairs/comments/1brr59b/first_wheelchair_attachments/#lightbox
https://www.reddit.com/r/3Dprinting/comments/smdzwj/i_made_these_spikes_to_stop_helpful_people_from/


MASS-funded 

accessories



Circumstances in which you might need 
post-provision accessories

• Change in health condition or function

• Change in care arrangement

• Change in environment

• Change in other equipment

• Prescriber error



Accessories for postural support
and functional engagement

• Headrest

• Postural supports

• Securements (flexible or rigid)

• Tray



Accessories for people with lower limb 
amputation

• Amputee bracket

• Residual limb (stump) supports

Amputee bracket

Residual limb support

Old axle position

New axle 

position



Accessories for self-propellers

• Hand rims (e.g., plastic coated / stainless 
steel / one-arm drive / capstan)

• Brake handle extensions

• Spoke guards

• Anti-tips

Spoke guards

Non-standard example: 

Colour My Wheels

Capstan / projection hand rims

Brake handle extensions



Accessories for attendant-propulsion

• Tip assist / step bar /  “step tube”

• Extended / alternative push handles

Tip assist

Stroller-style push handle

Push handle extenders



Accessories for speech generating devices

• Mounting system

• Switch mount

• Specialised switches

Mount’n’mover Daessy  Rehadapt

Wobble switch – Puff switch – EMG switch – Jellybean switchSwitch mounts



Accessories specifically for MSCs

• Additional braking castors (wheel locks)

• Pressure redistribution seat



Other 
accessories

Adjustable bracketry

Clothes protectors (side 

guards)

Ventilator mountings

Armrests (removeable, drop 

down, flip-up, lock down, 

front-locking)



Process for 
requesting 
accessories 
after 
provision

Now: Simple 
requests require 
an email + quote

Now: Complex 
requests require 

a MASS 
Equipment 

Services Letter 
Template + 

quote

Future: 
MASS 
eApply

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1162192/form-equipment-letter.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1162192/form-equipment-letter.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1162192/form-equipment-letter.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1162192/form-equipment-letter.pdf


Feedback and questions

Link to feedback form

https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UNFlVSEtUUEc5QzNVTEtESEQ4VllCWlFZWS4u
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