
HHS Facility Phone Fax  Email

Cairns and Hinterland Cairns Hospital (NP) 07 4226 7120 07 4226 6565 cnsheartfailure@health.qld.gov.au

Central Qld Rockhampton Hospital 07 4920 7572 07 4920 6339 Rockhampton.hf@health.qld.gov.au

Darling Downs Toowoomba Hospital 0439 071 108 (blank) THHS-Heartfailure@health.qld.gov.au 

Gold Coast Gold Coast Community Health 1300 668 936 1300 668 536 (blank)

Mackay Mackay Base Hospital 07 4885 5574 07 4885 5959 MHHS-CS-Heart-Failure@health.qld.gov.au

Metro North Caboolture Hospital (RA) 07 5433 8881 (blank) (blank)

RBWH 07 3646 6465 07 3646 0272 Heartsupportservice@health.qld.gov.au

Redcliffe 07 3049 6821 1300 364 952 (blank)

The Prince Charles Hospital 3139 5037 07 3139 4491 HFSS_TPCH@health.qld.gov.au

Metro South Bayside/Redlands (NP) 07 3488 3656; 0499 398 622 07 3156 4382 (blank)

Logan Hospital 07 3299 8640 07 3299 8720 HeartFailureServiceLogan@health.qld.gov.au

Princess Alexandra Hospital 07 3176 6318 07 3176 6495 heart-recovery-service@health.qld.gov.au

Queen Elizabeth II Hospital (NP) 07 3182 6896 07 3182 4523 QEII-HFSCNC@health.qld.gov.au

North West Mt Isa Hospital 07 4744 4842 07 4744 4024 nwhhs.cardiac@health.qld.gov.au

South West Charleville Community Health 07 4650 5300 07 4650 5320 swhhs_cardiac_services@health.qld.gov.au 

Roma Base Hospital/Charleville 07 4624 2658 07 4624 2711 swhhs_cardiac_services@health.qld.gov.au 

Sunshine Coast Gympie 07 5489 8615 07 5319 4848 sc-gympie-heart-failure-service@health.qld.gov.au

Sunshine Coast University Hospital (NP) 07 5202 3437 07 5202 1799 SC-Heart-Failure-Service@health.qld.gov.au

Townsville Townsville Hospital (NP) 07 4433 1837 07 4433 1370 THHS‐HeartFailure@health.qld.gov.au

West Moreton Ipswich Community Health 07 3447 2866; 0460 308 974 07 3447 2869 WM_HFS@health.qld.gov.au

Wide Bay Bundaberg Hospital (NP) 07 4303 8930; 0428 158 676 07 4303 8869 WBHHS-BundabergCardiacServices@health.qld.gov.au

Hervey Bay/Maryborough Hospitals  (NP) 07 4122 8733;  0429 865 355 07 4325 6798 WBHHS_NPCardiology@health.qld.gov.au

QLD HEART FAILURE SUPPORT SERVICES CONTACTS FOR REFERRALS

NP = sites with a Nurse Practitioner for heart failure on the team      RA = Rapid access heart failure therapy service (RAHFTS) Nurse sees patients in 24 to 72 hours.   Last updated 23/07/2026


