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Coronavirus
information
Got questions about Novel Coronavirus
and how it may affect you, either as a
health professional or as a family and
community member?

Staff honoured with
Australia Day Awards
THE RECIPIENTS of the Wide Bay
Hospital and Health Service Australia
Day Awards have been announced,
with presentations to take place
across the region over the next
fortnight.
WBHHS Acting Chief Executive Debbie Carroll
said seven individuals and three teams were
being honoured this year, in recognition of
their dedication to their roles and to their
communities.
“Australia Day is the day to reflect on what
it means to be Australian, to celebrate
contemporary Australia and to acknowledge
our history,” Debbie said.
“On Australia Day we celebrate all the things
we love about Australia – our land, our sense
of a fair go, our lifestyle, our democracy, and

the freedoms we enjoy.
“In particular, for us it’s about recognising
the contribution our staff make by going
above and beyond the call of their roles.
“These awards are an important way for us to
thank our staff for the spirit and commitment
they bring to their work, as well as to the
impact they have on the communities we
serve.”
Four presentation ceremonies will take
place over the next fortnight to recognise
the recipients – in Maryborough (January
30), Hervey Bay (January 30), Bundaberg
(February 7) and Mundubbera (February 10).
Certificates and medallions will be presented
by Board Chair Peta Jamieson.
Story continues on page 2.

Queensland’s Chief Health Officer, Dr
Jeannette Young, has sent out a Special
Broadcast email to all Queensland
Health staff, which you can find on our
QHEPS page here.
Dr Young said while there had been
no confirmed cases in Queensland,
the situation was rapidly evolving
and being actively monitored, and
information about the virus had now
been sent to GPs, clinicians and public
health units across Queensland.
The Chief Health Officer has
encouraged people to visit either the
Queensland Government website or
the Commonwealth Department
of Health’s information hub for the
virus, which includes targeted advice
for health professionals, members of
the public, parents and more.
Dr Young has also urged people to
maintain good everyday infection
control practices, such as washing your
hands regularly, covering your mouth
when coughing, and to stay at home if
you’re feeling unwell.

What’s inside
l Special guest to visit next
Indigenous Council meeting
l Bundaberg Hospital update
l Telehealth conference
l Eat Walk Engage
l New crop of med students
l 60 secs with Dani Buchanan

Have a story to share? Email the
Media and Communications team.
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Story continued from page 1.

Australia Day Award recipients
The recipients are:
Consuela Morrice – Senior Aboriginal
and Torres Strait Islander Health Worker,
Bundaberg Hospital, for her work to improve
health outcomes for Aboriginal and Torres
Strait Islander people, and for her regular work
in the community to strengthen relationships
and engagement with our services.
Melinda Scheltens – Social Worker,
Hervey Bay Cancer Care Service, for
arranging the dying wish of a wedding for a
palliative patient at Hervey Bay Hospital, just
days before she passed away.
Dr Margaret Young – Wide Bay Public
Health Physician, for her professionalism
and commitment to public health, health
promotion and sustainability, and for her
leadership and mentoring.
Debra Butters – Midwife, Marie
Gundesen Women’s Unit, Hervey Bay
Hospital, for her regular work as a volunteer
midwife in Papua New Guinea, and for
working to enhance services to mothers and
babies on the Fraser Coast.
Therese Lobegeier – Allied Health
Assistant, Maryborough Hospital, for
her dedication to creating connections and
trust with patients and families affected
by dementia, both in hospital and as they
transition to nursing homes.
Bronwyn Hartwig – Rural Operations
Manager, for her consistent excellence
in delivering quality outcomes and
improvements in process, and for her
unwavering commitment to mentoring and
advocating for rural facility needs.

Susan Finger – Registered Nurse,
Mundubbera MPHS, for her long-term
commitment to nursing excellence, and in
particular palliative care, both in hospital and
in the home.
The “Baby Ryder” team, Bundaberg
Hospital, for saving the life of a baby boy
through collaboration, fast and decisive
action, and a surgery never previously
performed at Bundaberg Hospital.
Team members:
• Dr Matthew Wakely
• Margaret Appo
• Dr Carolyn Ng
• Angela German
• Dr Libby White
• Janelle McMillan
• Dr Alanna Suetin
• Mikarla Dyne
• Deborah Spry
• Dr Heenkenda Kotakadeniya
• Narelle Hills
• Dr Grace Lim
• Dr Daniel Cattanach
• Dr Justin Booyse
• Dr David Armstrong
• Caroline Tandy
• Jennifer Anderson
• Brooke O’Brien
• Fred Museta
• Dr Judy Williams
• Dr Ingrid Petrasovicova
• Dr Gayle Williams
• Jane Bartley
• Linda Keidge.

The Bushfire Recovery Team, Bundaberg
Mental Health Service (Daniel Vohland
and Rebecca Halstead), for their work to
provide mental health support to bushfireaffected communities, including out-of-hours
attendance.
The Wide Bay GEDI team – Maryborough,
Hervey Bay and Bundaberg hospitals,
for collaborating to successfully launch
and maintain a program that fast-tracks
and enhances care for our frail and elderly
population. Team members:
• Dr Fiona Baker
• Dr Bellice Olima
• Bronwyn Cronan
• Patricia Moses
• Tonia Hamilton
• Keryn Plumb
• Marlene Lang
• Fleur Myers
• Suzanne Wells
• Rebecca Mollenhauer
• Melanie Greaves
• Dana Barnaby
• Kathy Reibel
• Steven O’Neill.

Full coverage of Australia Day Award
presentations, including photos, will be
featured in the next edition of the Wide Bay
Wave on February 12.
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Health council guides cultural change
HERVEY Bay will be the host of the first
WBHHS Aboriginal and Torres Strait Islander
Health Advisory Council meeting for 2020,
with new Chief Aboriginal and Torres Strait
Islander Health Officer and Deputy DirectorGeneral Haylene Grogan its special guest.
The Advisory Council will meet on February
12, with members of the WBHHS Executive
and Board also in attendance as well as Ms
Grogan, in what will be her first visit to Wide
Bay since her appointment.

representation in the WBHHS’s leadership,
governance and workforce
• Improve local engagement and
partnerships between WBHHS and
Aboriginal and Torres Strait Islander people,
communities and organisations
• Improve transparency, reporting and
accountability in our efforts to Close the
Gap in health outcomes for Aboriginal and
Torres Strait Islander Queenslanders.
“WBHHS is committed to playing its part in

reducing the gaps in life expectancy between
Aboriginal and Torres Strait Islander people
and non-Indigenous Australians,” Debbie said.
“To do that we need to improve access to
culturally secure health services and programs.
“Our Advisory Council will play a key role
in improving that access by advocating on
behalf of Aboriginal and Torres Strait Islander
people across the Wide Bay and ensuring our
services and programs engage with them.”

“The purpose of the Aboriginal and Torres
Strait Islander Advisory Council is to enable
local Elders and community members to help
guide the WBHHS’s implementation of its
Aboriginal and Torres Strait Islander Closing
the Gap Health Plan,” WBHHS Acting Chief
Executive Debbie Carroll said.

T he Council has input into health
planning and service delivery,
providing local information and
context, and helping identify local
needs and priorities.”
Three Queensland Health strategic directions
form the basis of the WBHHS Aboriginal
and Torres Strait Islander Closing the Gap
Health Plan:
• Improve and promote opportunities to
embed Aboriginal and Torres Strait Islander

Haylene Grogan, Chief Aboriginal and Torres Strait Islander Health Officer and Deputy Director-General,
Aboriginal and Torres Strait Islander Health Division, will visit Wide Bay next month.

Anniversary of the National Apology important to mark
FEBRUARY 13, 2020, will mark the 12th
anniversary of the formal apology to
Australia’s Indigenous peoples, particularly
to the Stolen Generations, by the then Prime
Minister Kevin Rudd.
The term “Stolen Generations” refers
to Aboriginal and Torres Strait Islander
Australians who were forcibly removed, as
children, from their families and communities
and placed into institutional care or with
non-Indigenous foster families.
Many of these removals occurred as the
result of official laws and policies aimed at
assimilating the Aboriginal and Torres Strait
Islander population into the wider community.
The authorities involved were from
government, welfare or church organisations.
The journey to national apology began
with the Bringing Them Home report —

the findings of an inquiry instigated by
the Human Rights and Equal Opportunity
Commission in 1995.

commemorate that historic moment.

That journey led to the moment where Prime
Minister Rudd presented the apology to the
Commonwealth Parliament.

It is also an occasion that invites all
Australians to take stock of our progress
towards reconciliation; to be proud of the
progress Australians have made, while
recognising that we have a long way to go.

“We apologise for the laws and policies of
successive Parliaments and governments
that have inflicted profound grief, suffering
and loss on these our fellow Australians,”
Mr Rudd said.

For many of the Stolen Generations,
their families and communities are still
feeling the hurt, pain and loss from being
forcibly removed from their families and by
remembering what happened.

“We apologise especially for the removal of
Aboriginal and Torres Strait Islander children
from their families, their communities and
their country.”

By commemorating the National Apology,
Australians are supporting the ongoing
healing of the Stolen Generations, their
families and communities.

The national apology is a milestone that
all Australians can be proud of and it’s
important to bring all Australians together to

Lyn Nichols
WBHHS Cultural Capability Program
Coordinator
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Major step for hospital project
THE detailed business case for a
new hospital in Bundaberg has
taken a major step forward with the
appointment and commencement of
principal consultants on the project.
Minister for Health Steven Miles announced
that Cox Architecture had been appointed
to undertake the next significant bodies of
work as part of the business case, including
technical advice, master planning and
detailed concept designs.
Cox Architecture has previous experience
in the health sector, including the detailed
business case for the Caboolture Hospital
Redevelopment , Perth’s Children’s Hospital
and significant redevelopments at Townsville
Hospital.
“This is an exciting day for Bundaberg and the
Wide Bay region, as we’re another step closer
to delivering a brand new hospital which
will deliver world-class healthcare people
expect and deserve,” Minister for Health and

Ambulance Services Steven Miles said.

This new hospital is going to serve
the region for at least the next 50
years when it’s finished, and in the
meantime it’s going to be a major
infrastructure project, delivering
construction jobs and boosting the
local economy.”
Wide Bay Hospital and Health Board Chair
Peta Jamieson said Cox Architecture would
work in partnership with Building Queensland
and Wide Bay Hospital and Health Service to
complete the more technical aspects of the
detailed business case.
“The consultants will also develop a master
plan for the new site, once selected - including
the appropriate staging of construction - and
complete detailed concept designs for the
new facility,” Ms Jamieson said.
“These are important developments as we
continue to finalise a detailed business case for

a new hospital for Bundaberg that will deliver
more specialist services closer to home.
“We also remain committed to ongoing
engagement with our community to ensure
they’re kept informed of the project’s
progress.”
WBHHS Acting Chief Executive Debbie
Carroll said at a local level, a great deal
of other progress continued to be made
on the redevelopment project that would
complement the work of the consultants.
“Some of the recent work undertaken by
WBHHS includes consultation workshops
with senior clinicians and staff, as well
as other specialists and stakeholders, on
concept designs and models of care for our
many and varied services,” Debbie said.
“There’s no doubt 2020 will be a defining
year for this project - and each milestone
we pass takes us one step closer to a new
hospital for Bundaberg and the broader Wide
Bay region coming to fruition.”

Virtually connecting health care
BUNDABERG Hospital played host
to a session by leading Telehealth
experts from Mackay Hospital and
Health Service in December.
Mackay HHS Virtual Health Medical Lead
Dr John Hadok and Virtual Health Manager
Cathie LaRiviere visited Bundaberg Hospital
on December 10 and 11 to meet with key
people to promote Telehealth initiatives.
As part of the visit, they gave a virtual
presentation and covered topics such as:
• AnyWhere HealthCare Model
• TEMSU in Aged Care Facilities
• TeleHandover Project
• EyeConnect Program
• TEMSU Advanced Program
• Simulation Training.
About 25 people attended the presentation
in person, while staff from Hervey Bay,
Maryborough, Eidsvold, Gayndah,
Mundubbera and Monto joined via

videoconference.
Wide Bay Hospital and Health Service Acting
Telehealth Coordinator Kathy Tobin said the
presentations were informative, engaging,
educational, provided a varied perspective
and outlined the potential of telehealth
services.
During the visit, Dr Hadok and Ms LaRiviere
met with Dr Sue Page, Dr Sandra Rattenbury,
Dr Terry George and Acting General Manager
for Surgery Tracey Pattie, culminating in a
dinner with other key stakeholders.
As part of his presentation, Dr Hadok
provided examples of good outcomes that
involved telehealth. One of the examples he
referred to can be seen here.
To contact a Telehealth booking officer
in Bundaberg email
BBH-Telehealth@health.qld.gov.au
or telephone 4150 2115.
In Hervey Bay email
FC_Telehealth@health.qld.gov.au
or telephone 4184 1853

Kathy Tobin, Cathie LaRiviere, Dr Sandra
Rattenbury and Dr John Hadok (top); and the
Telehealth presentations (above).
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Being active improves patient outcomes
PATIENTS in medical wards across
Wide Bay are being encouraged to be
more active during their hospital stays
through the Eat Walk Engage program.
The comprehensive and multi-disciplinary
program improves care for older people in
hospital, significantly reduces delirium and
promotes recovery in acute care wards.
Hervey Bay Hospital’s Medical Ward,
Maryborough Hospital’s Ward 3, and
Medical Wards 2 and 3 at Bundaberg are all
participants in the program.
The need for the Eat Walk Engage program
was highlighted by a local ward audit that
found the proportion of patients who got out

of bed to eat their meal was as low as 25%,
with the best case being 43% in one ward.
The same audit showed the proportion of
time patients spent being mobile was under
10% in many locations, falling as low as 4%
in one ward.
Eat Walk Engage aims to help patients, family
and staff by providing optimal nutrition and
hydration (Eat), early and regular mobility
(Walk) and meaningful cognitive and social
activities (Engage).
“Eat Walk Engage started in Metro North with
the results showing a significant reduction in
the incidence of delirium and other hospitalacquired complications in wards involved in
the program. It’s now being rolled out across
the state,” EWE Facilitator Jenny Boulter said.

It involves acute teams working
together with operational staff to
encourage patients to get out of
the bed to eat or to have a shared
meal in dining or common rooms
with other patients or their visiting
family.
“It can also involve getting patients out of the
bed to walk down to the hospital café or to a
lounge at the end of the hallway to a lounge
where other activities might be available to
them.
“Engaging with the mind is also important
by providing access to books, cards, board
games, crafts or other activities the patient is
interested in.
“Forming groups within the ward that get
involved in a scheduled activity is also
encouraged, whether that’s a walking group
in the hospital grounds, a morning tea social
group, a boardgame or book club group.”
While staff in each involved acute ward
implement the program, they are supported
by the Eat Walk Engage team, which includes
a program manager and EWE multiprofessional allied health assistant.
The EWE allied health assistant provides
the existing acute care team with support as
they provide patients with optimal nutrition
and hydration, early and regular mobility
and engagement in cognitive and social
engagement.
All members of our acute care teams in
these wards are encouraged to be actively
promoting and assisting the success of
the program as we seek to improve patient
outcomes.

Patients and staff get together for a recent morning tea, one of the initiatives of the Eat Walk Engage
program.

Enhancing performance and career development
HAVE you completed a Performance
Appraisal and Development (PAD) in the past
12 months?
All staff are being encouraged to ensure they
have a current PAD by the end of February
2020, with a target of 90% completion by
that time.

The PAD is an important tool in enhancing
work performance and career development,
and the annual completion of an employee’s
PAD is part of everyone’s mandatory training
compliance.
The Australian Council of Healthcare
Standards recent survey of the WBHHS

also made a number of recommendations,
including the need to address raising the PAD
completion rate.
All employees and their line managers are
responsible for ensuring staff are up to date
with their mandatory training.
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Wide Bay welcomes medical students
THE UNIVERSITY of Queensland
Rural Clinical School (UQRCS) has
welcomed 54 medical students to the
Wide Bay region.
Students will spend the year with UQRCS
Bundaberg and UQRCS Hervey Bay for the
clinical training component of UQ’s flagship
Doctor of Medicine program.
“Our team delivers learning experiences
characterised by rich and authentic teaching
opportunities in a regional and rural context
for the students in close collaboration with
Wide Bay Hospital and Health Service,”
UQRCS Acting Head of School and UQRCS
Hervey Bay Director, Associate Professor
Riitta Partanen said.

“We are really excited about the year
ahead as we know that students benefit
from increased understanding and
enthusiasm when they are immersed in a
local community. This in turn boosts their
likelihood of choosing a future in regional
and rural medicine.”
WBHHS Acting Chief Executive Debbie Carroll
said the students were a welcome addition to
the area and would benefit from their time in
local hospitals.

 UQRCS students will have
The
a great opportunity to learn
alongside our senior clinicians
at Bundaberg and Hervey Bay
hospitals,” Debbie said.

“We hope their time learning locally will
encourage them to pursue careers in regional
areas and specifically back here at Wide Bay
hospitals.”
Starting January 13, UQRCS held an
Introductory Week focussed on inducting
the students into both the Bundaberg and
Hervey Bay sites, as well as introducing them
to the clinical skills they will be studying over
Semester 1.
“It has been a great success and we
look forward to working closely with our
stakeholders in training future rural doctors,”
Ms Partanen said.

Be on the lookout for concussion in kids
COULD it be concussion? Emergency doctors
and Australia’s first Winter Olympics gold
medallist Steven Bradbury are calling on
parents to consider the question following a
spike in cases across the state.
Boys under 14 are over-represented in
Queensland Health statistics, with up to 20 a
week suffering concussion.
No stranger to nail-biting thrills and spills in
more than three decades on the ice, and as a
proud father of three, Steven said prevention
through good supervision was better than cure.
“Of course, kids will be kids and we can’t

wrap them in cotton wool, so responding to
symptoms quickly and getting them checked
out at the ED is best,” he said.

be a different story altogether,” Bundaberg
Hospital Clinical Director of Emergency
Medicine Dr Terry George said.

“All it takes is a blow to the head playing
sports, a fall down the stairs or coming off a
bike or scooter—so if your little one has come
into trouble get them help without delay.”

“Headache, nausea and other symptoms after
a head injury may indicate a more severe
traumatic brain injury, so it is important to be
seen urgently for medical assessment.

Queensland Health data shows there were
9700 presentations at the state’s public
emergency departments for concussion in
the past two years.

“Even a mild concussion can impact on a
young person’s ability to function and learn.

“A head injury may seem like nothing, but
what’s going on within the brain itself could

“If you are concerned that your child may
have sustained a concussion, please speak
to your GP or present to your local hospital
emergency department.”
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BreastScreen van
visiting Maryborough
THE Wide Bay BreastScreen van is back in
Maryborough at the Bauer Wiles Community
Centre, Neptune Street, and is taking
appointments from women aged 40 and
older.
Referrals are not needed and it is a free
service to the eligible age group.
Female staff who are aged 40 or older
are encouraged to ensure they have a
BreastScreen every two years.
To make a booking call 13 20 50.
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Medical Superintendent at Biggenden Multipurpose
Health Service, Dr Dani Buchanan.

Dr Dani Buchanan

Culture and community
a recipe for happiness
Your role?
Medical Superintendent.
How long have you been at WBHHS?
Two years.
How do you describe what you do?
I am one of two full-time doctors
providing medical care in the Biggenden
Multipurpose Health Service and GP Clinic.
What’s best about your job?
There are really great staff to work with at
Biggenden Multipurpose Health Service.
It has a very positive work culture.
When you’re not at work you are...
spending time with my family, surfing,
bushwalking or camping.

What do you enjoy about living in
Wide Bay?
The beautiful countryside, wonderful
beaches and mountains. The Biggenden
community is very friendly and
welcoming.
Tell us a fun fact about you.
Where do I start?!
What was the last movie you saw?
Watching the TV series “The Expanse”.
Awesome!
Tea or coffee? Cat or dog?
Maroons or Blues?
Depends on the time of day; both cats
and dogs; Maroons!

Joke of the day
Did you hear about the pregnant
bed bug?
She’s going to have her baby in
the spring.

What’s On
2020	
International Year of the Nurse
and Midwife
JANUARY
30 	Australia Day Awards presentations,
Maryborough and Hervey Bay
FEBRUARY
1–28 FebFast
1–28 Ovarian Cancer Awareness Month
4 		 World Cancer Day
7
	Australia Day Awards presentations,
Bundaberg
10 		 Australia Day Awards presentations,
Mundubbera

