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Hand hygiene 

Patient and visitor information
Did you know that hand hygiene is one of the 
most effective ways in reducing the spread of 
hospital-acquired infections?

Germs can be unknowingly transmitted to others 
and our environment. 

Your healthcare worker should always perform 
hand hygiene before and after every contact with 
both patients and the environment. Sometimes 
our staff are busy and will preform hand hygiene 
prior to entering your bed area. They will not 
mind if you ask them if they have performed hand 
hygiene especially if you did not see them wash 
their hands.
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Why is hand hygiene 
important?
Patients who are unwell are at risk of developing 
an infection. As well as natural defences being 
weakened, patients are more likely to have an 
opening such as a surgical wound or tube for an 
infection to get into the body. 

Each time you visit someone in a healthcare 
setting you should wash your hands, even if 
your hands look clean. 

Hand hygiene is one of the best ways to prevent 
the spread of many infections such as Methicillin 
Resistant Staphylococcus Aureus (MRSA).

Hand washing
Traditional hand washing  
using soap and water 

• Used when hands are 
visibly dirty

• Before eating or preparing 
food, after handling raw 
meat, after using rest 
room, changing diapers 
or assisting someone with 
toileting 

Using alcohol hand rubs or gel 
when hands are visibly clean

Bottles of hand rub should be 
located in all patient care areas 
and in high traffic areas within 
the health care facility. 

Please encourage your visitors 
to use the alcohol hand rub 
when they enter and leave 
the ward or room. 

Please note that alcohol hand 
rub does not replace the need 
for hand washing when hands 
are dirty. Hand rubs are not 
effective on germs that live in 
your intestines.


