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What’s Inside
 l  Rotary helps kids with diabetes
 l DonateLife week
 l Nursing scholarships
 l Farewell Dr Flecknoe-Brown
 l Judy Mackay’s retirement

Have a story to share? Email the 
Media and Communications team.

WBHHS and its Board will launch 
our new set of Organisational Values 
and Behaviours next week, marking 
the end of a long consultation and 
development process to define the 
things that mean the most to us when 
caring for our community.

Board Chair Peta Jamieson said the Board 
felt strongly about developing a set of values 
and behaviours for WBHHS to help take it to 
the next level as a growing health service. 

“Values are the core beliefs, philosophies 
and principles that underpin our 
organisation,” Peta said. 

“They’re integrated into our everyday 
practices and drive our behaviours, whether 
that’s how we communicate with patients or 
how we treat our colleagues. 

“The values and behaviours we’ve chosen 
have really been developed by our own 
workforce, who took part in a series of surveys 
and consultation sessions, and whose words 
helped to shape the final version.

 “In many ways, we’re formalising the values 
and behaviours people already believe 

in and are demonstrating. We think it’s 
important for there to be consistency, and 
to make it clear what our aspirations and 
expectations are.”

Chief Executive Debbie Carroll said the 
Values and Behaviours would be presented 
to employees at an all-staff forum on 20 July, 
at which the next steps will be laid out. 

“These aren’t just words – our Values and 
Behaviours are designed to be meaningful 
to our staff and relatable for our patients and 
community,” Debbie said. 

   To be truly effective, our values 
need to influence everything from 
our strategic planning right down 
to our team meetings and daily 
decision-making.

“This means we need leaders to role-
model the values, and we’ll be looking for 
ambassadors across the organisation to 
champion them.

“We’re excited to share our new Values and 
Behaviours with our teams, and we hope as 
many people as possible will be able to join 
our all-staff forum next week.”

Always  
was,  
always  
will be
WIDE BAY Hospital and Health 
Service staff are invited to attend 
a special NAIDOC Week ceremony 
tomorrow (Thursday, July 16) at 11.30am.

The ceremony will be held on Microsoft 
Teams and will feature a Welcome 
to Country as well as a number of 
presenters.

The 2020 NAIDOC Week theme 
is Always Was, Always Will 
Be, which recognises that First Nations 
people have occupied and cared for 
this continent for over 65,000 years.

NAIDOC Week 2020 acknowledges and 
celebrates that our nation’s story didn’t 
begin with documented European 
contact whether in 1770 or 1606 – with 
the arrival of the Dutch on the western 
coast of the Cape York Peninsula.

All staff are encouraged to take the time 
to join NAIDOC Week celebrations and 
acknowledge the history and culture of 
our Aboriginal and Torres Strait Islander 
peoples.

Invitations to the online ceremony 
have been sent via email, or you 
can join at 11:30 on July 16 via this 
Microsoft Teams Meeting link.

Values at the core 
of our organisation 

Chief Executive Debbie Carroll and Board Chair Peta Jamieson.
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STAFF ARE being urged to sign on to the 
organ and tissue donor register during 
DonateLifeWeek 2020.

DonateLife Week will be held between July 26 
and August 2, with WBHHS team members 
promoting the cause across the region.

In Bundaberg, there will be opportunities to 
ask questions as team members go around 
asking people to sign on.

There will also be posters promoting how easy 
it is for people to sign onto the register and 
DonateLife branded stickers stating “I signed 

up to save a life in 
DonateLife Week 2020”. 

In Hervey Bay, DonateLife 
Donor Specialist Nurse 
Ian Rogers will be 
addressing junior doctors 
in an education  
session about organ 
donation.

Ian will also be attending the Hervey Bay 
Stockland store on Saturday July 25 to 
promote the upcoming week.

Organ and tissue recipients, donor families 
and local GPs will also be taking part in 
media promotion of the week. 
Keep an eye out for the posters and stickers, 
and please sign up if you haven’t already!

Generosity helps kids with diabetes

DonateLife seeking our help 
to increase the donor register

WIDE BAY Hospital and Health 
Service has received a generous 
donation to enable local children with 
type 1 diabetes to attend a future 
educational camp.

Rotary Club of Bundaberg Sunrise got behind 
the cause and decided to make the donation 
after an inspiring presentation by members 
of the local Paediatric Diabetes Camp team.

President Chris Foley said the presentation 
led to Rotarians discussing how they could 
support the cause and deciding to fund 
the costs of attending the camp for local 
children. 

   Our club was able to hear about 
the fantastic work the Paediatric 
Diabetes Camp does for children 
who have the condition and it 
prompted us to make a donation 
so local children could benefit from 
attending the camp,” Chris said.

“The donation will enable five local children 
to attend the camp when it next runs, which 
will depend on the recovery from COVID-19.

“In addition to our club supporting these 
children, the local Interact club at St Luke’s 
Bundaberg school fundraised and made a 
contribution to the cause.”

WBHHS Clinical Director of Paediatrics 
Dr Judy Williams praised the Rotary Club of 

Bundaberg Sunrise for their commitment to 
supporting local children with diabetes.

“It’s a wonderful donation from the Rotarians 
that ensures our young people with type 1 
diabetes can attend a camp where they meet 
other children with the condition and take part 
in fun and educational exercises,” Judy said.

“There are different programs for juniors 
and seniors where they get to share their 
own experiences, hear from their peers who 
are living with the condition, take part in 
physical activities and gain the knowledge 
and skills they need to manage the condition 

independently. 

“Unfortunately, the risks involved with the 
COVID-19 pandemic led to the camp being 
cancelled this year, but we plan to honour the 
donation by supporting children to attend 
future camps.”

The Paediatric Diabetes Camps are 
run by Diabetes Queensland and more 
information about the camps can be found 
at: www.diabetesqld.org.au/type-
1-diabetes/junior-and-senior-kids-
camps/

Bundaberg Health Service Foundation acting manager Brant Duff, Clinical Director of Paediatrics Dr Judy 
Williams, dietitian Pia McKee, Acting Director of Social Work Linda Keidge and Sunrise Rotary president 
Chris Foley.

Karen Jenner, Alison Heidrich, Stephen Pitt and Megan Jonas.
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A GROUP of local Bundaberg nurses will 
gain a helping hand as they undergo further 
education thanks to the Bundaberg Health 
Services Foundation annual scholarships.

This year, four nurses benefitted from the Winnie 
May Scholarship, Melanie Robinson Midwifery 
Scholarship and the Sharon Benson Cancer Care 
Scholarship.

The evening also marked the launch of the Sharon 
Benson Cancer Care Scholarship. Sharon was patient 
at the Bundaberg Cancer Care Centre who wished 
to give back to the team that cared for her and her 
family is funding the scholarship in her memory.

The first ever recipient of the scholarship is clinical 
nurse Moirag Meehan, who received $1500 towards 
her study expenses as she completes a graduate 
certificate in cancer nursing. 

Moirag has been nursing for 18 years in the United 
Kingdom and Australia, and since February 2018 has 
served as a Wide Bay Hospital and Health Service 
clinical nurse in oncology. 

The 17th annual Winnie May Scholarship resulted in 
two nurses, Anju Paul and Stephanie De Papi, being 
awarded.

Anju is a nurse of 20 years who works in Bundaberg 
Hospital’s Medical Ward 2 and her scholarship will go 
towards the costs of a graduate certificate in health 
professionals education. 

This is not Anju’s first time completing post graduate 
study as she has completed a masters in nursing, 
a graduate certificate in advanced nursing and a 
graduate certificate in human resource management.

Stephanie, who grew up in Bundaberg and 
received her degree at the Bundaberg campus of 
CQUniversity, started her career at the Bundaberg 
Hospital emergency department and has already 
completed the transition to emergency nursing 
program.

She plans to use her scholarship to help complete a 
post graduate certificate in emergency nursing.

The Melanie Robinson Midwifery Scholarship recipient 
was Nikola Greenalsh, who is a registered nurse who 
commenced in the Bundaberg Family Unit Special 
Care Nursery training position in December 2019. 

Nikola will use the scholarship to help cover costs of 
her neonatal course that she is currently undertaking 
via the University of Tasmania as part of the 
requirements of the trainee position.

Following the neonatal training, Nikola intends to 
commence her midwifery training in 2021.

Local scholarships for Bundy nurses
Novel Coronavirus COVID-19

The Melanie Robinson Midwifery Scholarship recipient, Nikola Greenalsh (top); Winnie May 
scholarship recipients, Anju Paul and Stephanie De Papi (middle); and the Sharon Benson Cancer 
Care Scholarship recipient, Moirag Meehan (bottom).
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MARYBOROUGH Hospital has farewelled its 
heart of Ward 2 Judy Mackay.

Judy has served at Maryborough Hospital 
for 22 years and since 1999 has acted in the 
Ward 2 Administrator role.

She spent time in medical records, 
education, pharmacy and maternity before 
taking on the Ward 2 position.

“I reached 65 years of age, we’ve built a new 
home – which is really relaxing to be in – and it 
seemed like the right time to retire,” she said.

Judy described the close relationships she had 
formed with her colleagues as a highlight of 
her time at Maryborough hospital.

“The old crew is like family and I still plan to 
keep in contact with some of the girls,” Judy 
said.

“It was always really busy when the ward was 

flat out – I got to know a lot of patients and 
their families.” 

Her colleagues stated Judy was a pleasure 
to work with each day, has a great sense of 
humour, always kept everyone on their toes 
and was the heart of Ward 2.

“On behalf of the Ward 2 team, we will 
miss her, we rely on Judy so much that it’s 
impossible to list all of what she does,” Nurse 
Unit Manager Carmel Crotty said.

“I’ve enjoyed a 22 year working relationship 
with her, yet we’ve never had a cross word.

“Judy is a real professional and a caring 
person who cares a lot about the staff as well 
as the patients.

Carmel added that Judy had a naturally 
compassionate deposition, which was really 
important in her role as she spoke with 
patients and their families each and every day.  

On behalf of the Wave and all her colleagues, 
we wish Judy well in her retirement.

Junior doctor mentor bids farewell

Judy retires after 22 years at Maryborough Hospital

WIDE BAY Hospital and Health Service 
has farewelled its mentor of junior 
doctors with Director of Clinical 
Training Dr Stephen Flecknoe-Brown 
leaving the region.

The highly-respected staff member stated to 
the Wave that his four years at WBHHS had 
been the most fulfilling and enjoyable time 
of his life as he was “doing good things for 
good people with good people”.

“The good work has been to guide the 
emergence of newly-trained medical 
graduates into doctors ready to face the 
world and start their specialist training,” 
Stephen said.  

“We have to ensure that the whole person: 
mind, body and soul, is nurtured. Having 
been there at a time when this was not a 
priority for hospitals, I know the potential 
human cost of neglecting any part of the 
whole person in these years.

Stephen praised his colleagues across the 
WBHHS who contributed to the learning of 
junior doctors and been part of their journey.

“The people who have driven this are not just 

the marvellous professionals in the Medical 
Education Unit, but also every supervisor, 
colleague and allied health professional who 
have given their time freely to help, advise 

and provide feedback,” Stephen said.

The work of the Medical Education Unit 
to ensure RMO’s and PHO’s were properly 
supported was a key highlight of Stephen’s 
time with WBHHS.

Wide Bay Hospital and Health Service Chief 
Executive Debbie Carroll wished Dr Flecknoe-
Brown all the best in the future.

   Stephen is held in high regard by 
executive, colleagues and junior 
medical officers for his passion 
and dedication to ensuring our 
junior doctors received the best 
possible start in their career 
through a supportive and rich 
learning experience,” Debbie said.

“On top of his position as Director of Clinical 
Training, he has held a number of roles 
during his time in Bundaberg including the 
Acting Clinical Director for Medicine where he 
displayed his strong focus on providing the 
best possible care for our patients. 

“On a personal note,  I wish to thank Stephen 
for always being very supportive and willing 
to assist improve the health service.”
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What’s On
JULY 
1–31  Dry July 
12–18 National Diabetes Week 
16  NAIDOC WBHHS online ceremony
20  WBHHS online Staff Forum
JULY 26–AUGUST 2  
  DonateLife Week 
AUGUST 
1–31  Tradies National Health Month
3–9  Dental Health Week

Your role: Medical scientist.

How long have you been with WBHHS? 
1 year.

How do you describe what you do? Test 
a variety of patient samples and dispense 
blood products. 

What’s best about your job? The behind 
the scenes service that is critical to patient 
care and providing information to doctors 
that helps to shape their clinical decisions. 
Each pathology staff member has a vital 
role as part of a whole process.

What was your path into health care? 
I ditched my science teaching degree at 
uni to change to medical science as I felt a 
pull in this direction.

What does being part of a team mean 
to you? Being part of a team means 
everything. I love working with my 
colleagues as there is great comradery 
and we all just get in and help each other.

When you’re not at work, you are… 
I used to be fun but now I mostly just do 
assignments and grow fruit and vege.

What do you enjoy about living in Wide 
Bay? The fact it is only a short barge ride 
over to Fraser/ K’Gari.

Tell us a fun fact about you. 
I have a phobia of raw wood and 
grasshoppers.

What song are you listening to most 
right now? Foo fighters –Dirty water.

Helping to shape clinical 
decisions with pathology

Jokes of the day
Midwife for sale. 
Can deliver. 

Did you hear about the kid  
who had an accident playing  
hide and seek? 
He’s now in ICU.

Patient compliments
Bundaberg Hospital

   I would like to extend my 
thanks for the attendance and 
professional assistance given to 
our mother over the past months 
by the doctors, nurses and 
ambulance staff.

[They] have cared for her at a time when the 
family was going through a very stressful 
time in getting the assistance and care 
required. Thank you to all the team at the 
Bundaberg Hospital.”

Maryborough Hospital Emergency 
Department and Hervey Bay Hospital

“[Our family] wish to convey our 
thanks for the care and concern 
of all the staff involved when 
our dad was admitted last 
Friday [5th] to Maryborough 
Emergency and then 
transferred to Hervey Bay 
Hospital.

   Outstanding 
understanding 
from all staff.  
Thank you all.”

Peta Schoenfeld, Medical scientist

#Health
HERO

#Health
HERO
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