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Teams Messages 
[25/05/2022 12:17 pm] John Gomes 

btw Lee Boyce we received the QAS POST data from Matt yesterday...he has also cc:d SPB TECH 
and Paul Deward....so we don't even have to forward it to them...which is good 

like 2 

 

[25/05/2022 1:35 pm] John Gomes 

we still have not updated the hosp performance website with Q_MAR2022 data...still Q_DEC2021 
on there....have you heard anything about it Lee Boyce 
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1

HIU

From: HIU
Sent: Wednesday, 25 May 2022 7:37 PM
To: HAAT; William Van Heerden
Cc: Lee Boyce; John Gomes
Subject: UPDATE: March 2022 Quarter data - anticipate publishing tomorrow AM, 26/05

Importance: High

Hi all, 
 
Further to my email below, SDLO have confirmed we can commence publishing from 8am tomorrow, 26/05. 
 
They have requested we confirm when publishing commences and upon completion.  
 
HAAT/Lee—I have contacted Will to confirm tomorrow’s arrangements.  
 
Will—I will call you at 8am (as agreed) to confirm commencement and liaise with SDLO and Matt Rigby (ODG) as 
needed. 
 
Thanks, Em 
 

From: HIU  
Sent: Wednesday, 25 May 2022 4:58 PM 
To: HAAT @health.qld.gov.au>; William Van Heerden @health.qld.gov.au> 
Cc: Lee Boyce @health.qld.gov.au> 
Subject: HEADS UP: March 2022 Quarter data - anticipate publishing tomorrow AM, 26/05 
Importance: High 
 
Hi all, 
 
Just a heads up SDLO just called advising publishing of performance data is likely required by 9:30am tomorrow, 
26/05. 
 
SDLO understand we require a few hours to complete and are trying to obtain Minister’s Office approval tonight. I 
have given them my mobile number ) to confirm ASAP.   
 
Once I receive confirmation via call/text, I’ll email to advise and contact Will (via mobile) in preparation of the 
morning’s activities to meet the timeframe.  
 
Happy to chat if you have any questions or concerns.  
 
Thanks, Em 
 

 
Clinical Excellence Queensland  
Healthcare Improvement Unit 

 

Emma Lawson – via MS Teams (preferred)  
Karen Munro – via MS Teams (preferred) 
 
Address:  Level 2, 15 Butterfield St, Herston, QLD 4006  
Email: @health.qld.gov.au  
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From: William Van Heerden
To: HIU
Subject: FW: AIS performance data - March quarter 2022
Date: Thursday, 26 May 2022 11:39:34 AM
Attachments: Beds_as_at_Mar2022.xlsx

HospitalActivityData.csv
image003.png
image004.png
image005.png
image006.png
image007.png
image008.png
image009.png

Hi Em
Received Inpatient Hospital Activity in email below 15 minutes ago and it should be good on Live e.g.
Gold Coast
Bed numbers by tomorrow because they are part of intro and  have to open each hospital page to
compare
Cheers
Will
 

From: Vesna Dunne @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 11:21 AM
To: William Van Heerden @health.qld.gov.au>
Subject: AIS performance data - March quarter 2022
 
Hi Wil
 
Attached are March quarter 2022 data for the AIS performance website.
 
Any issues let me know.
 
Cheers
Vesna
 
 

Vesna Dunne
Manager
Statistical Reporting and Coordination
Statistical Services Branch 
Queensland Health
Working hours Mon - Fri (working from home)

P   |  

E @health.qld.gov.au

W health.qld.gov.au

A Lvl 10, 33 Charlotte Street, Brisbane Qld 4000

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.
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From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:18 AM
To: HIU @health.qld.gov.au>
Cc: Katie May < @health.qld.gov.au>; Vesna Dunne @health.qld.gov.au>
Subject: RE: SDLO QUERIES: data now live
 
Hi Em
Yes, we always receive the Inpatient Hospital Activity data the last week before the end of the second
month following a quarter. So should get it today or tomorrow. If SDLO and Minister’s Office want it
the same time as ED, ES and SOPD it will be something we have to agree with SDLO. Just let us know. I
have copied Vesna who provides that data.
I received the last three quarters’  Surgery Connect data this week and try and keep each quarter
there for a day or 2, otherwise we might get questions on why we never published a specific quarter.
Will be no dramas to publish March quarter this morning.
Hope it helps
Cheers
Will
 

From: HIU @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:01 AM
To: William Van Heerden < @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>
Subject: SDLO QUERIES: data now live
Importance: High
 
Hi Will,
 
Apologies—there are few questions from SDLO, as follows
 

Should this page be updated to include 2022 data, or is 2021 data correct? I understand from
HAAT/Johnny it is SSB data.
http://www.performance.health.qld.gov.au/Hospital/HospitalActivity/99999
 
Also, the table at the bottom of this page still has 2021 data?
http://www.performance.health.qld.gov.au/Hospital/ElectiveSurgery/99999
 

Would you be able to advise ASAP?
 

Thanks, Em
 

From: Katie May @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:46 AM
To: HIU < @health.qld.gov.au>; HAAT < @health.qld.gov.au>; William Van Heerden

@health.qld.gov.au>
Cc: Lee Boyce @health.qld.gov.au>
Subject: RE: data now live
 
Nice work team!
 

From: HIU < @health.qld.gov.au> 
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Sent: Thursday, 26 May 2022 8:34 AM
To: HAAT @health.qld.gov.au>; William Van Heerden

n@health.qld.gov.au>
Cc: Katie May < y@health.qld.gov.au>; Lee Boyce @health.qld.gov.au>
Subject: RE: data now live
 
Thank you all 
 
FYI, I have advised Miranda (SDLO) and Matt Rigby (ODG) the data is now live.
 

From: HAAT @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:30 AM
To: William Van Heerden < @health.qld.gov.au>; HIU @health.qld.gov.au>
Cc: Katie May < @health.qld.gov.au>; HAAT @health.qld.gov.au>; Lee Boyce

@health.qld.gov.au>
Subject: RE: data now live
 
All good on the live site, Thanks Will.
Regards
John
 
 

From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:23 AM
To: HIU @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>; HAAT < @health.qld.gov.au>
Subject: data now live
 
Hi Em
I have uploaded all the data on website.
Have asked Johnny to have a look, but it should be ok.
Cheers
Will
 
 
Will Van Heerden
Principal Project Officer
Phone: 07 
Address: 15 Butterfield Street, Herston, QLD, 4006
Email @health.qld.gov.au
 
Clinical Excellence Queensland 
CEQ-Engage, Healthcare Improvement Unit

www.clinicalexcellence.qld.gov.au
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From: HIU
To: William Van Heerden
Subject: RE: AIS performance data - March quarter 2022
Date: Friday, 27 May 2022 9:46:00 AM
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
image007.png

Thanks Will 
 
We’ve nearly made it to weekend, yay!
 

From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 11:39 AM
To: HIU <HIU@health.qld.gov.au>
Subject: FW: AIS performance data - March quarter 2022
 
Hi Em
Received Inpatient Hospital Activity in email below 15 minutes ago and it should be good on Live e.g.
Gold Coast
Bed numbers by tomorrow because they are part of intro and  have to open each hospital page to
compare
Cheers
Will
 

From: Vesna Dunne @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 11:21 AM
To: William Van Heerden @health.qld.gov.au>
Subject: AIS performance data - March quarter 2022
 
Hi Wil
 
Attached are March quarter 2022 data for the AIS performance website.
 
Any issues let me know.
 
Cheers
Vesna
 
 

Vesna Dunne
Manager
Statistical Reporting and Coordination
Statistical Services Branch 
Queensland Health
Working hours Mon - Fri (working from home)

P   

E @health.qld.gov.au

W health.qld.gov.au

A Lvl 10, 33 Charlotte Street, Brisbane Qld 4000
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Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.

 
 
 
 

From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:18 AM
To: HIU @health.qld.gov.au>
Cc: Katie May <K @health.qld.gov.au>; Vesna Dunne @health.qld.gov.au>
Subject: RE: SDLO QUERIES: data now live
 
Hi Em
Yes, we always receive the Inpatient Hospital Activity data the last week before the end of the second
month following a quarter. So should get it today or tomorrow. If SDLO and Minister’s Office want it
the same time as ED, ES and SOPD it will be something we have to agree with SDLO. Just let us know. I
have copied Vesna who provides that data.
I received the last three quarters’  Surgery Connect data this week and try and keep each quarter
there for a day or 2, otherwise we might get questions on why we never published a specific quarter.
Will be no dramas to publish March quarter this morning.
Hope it helps
Cheers
Will
 

From: HIU @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:01 AM
To: William Van Heerden @health.qld.gov.au>
Cc: Katie May y@health.qld.gov.au>
Subject: SDLO QUERIES: data now live
Importance: High
 
Hi Will,
 
Apologies—there are few questions from SDLO, as follows
 

Should this page be updated to include 2022 data, or is 2021 data correct? I understand from
HAAT/Johnny it is SSB data.
http://www.performance.health.qld.gov.au/Hospital/HospitalActivity/99999
 
Also, the table at the bottom of this page still has 2021 data?
http://www.performance.health.qld.gov.au/Hospital/ElectiveSurgery/99999
 

Would you be able to advise ASAP?
 

Thanks, Em
 

From: Katie May y@health.qld.gov.au> 
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Sent: Thursday, 26 May 2022 8:46 AM
To: HIU < @health.qld.gov.au>; HAAT @health.qld.gov.au>; William Van Heerden
< n@health.qld.gov.au>
Cc: Lee Boyce @health.qld.gov.au>
Subject: RE: data now live
 
Nice work team!
 

From: HIU @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:34 AM
To: HAAT @health.qld.gov.au>; William Van Heerden
< @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>; Lee Boyce @health.qld.gov.au>
Subject: RE: data now live
 
Thank you all 
 
FYI, I have advised Miranda (SDLO) and Matt Rigby (ODG) the data is now live.
 

From: HAAT < @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:30 AM
To: William Van Heerden < @health.qld.gov.au>; HIU @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>; HAAT < @health.qld.gov.au>; Lee Boyce
<L @health.qld.gov.au>
Subject: RE: data now live
 
All good on the live site, Thanks Will.
Regards
John
 
 

From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:23 AM
To: HIU @health.qld.gov.au>
Cc: Katie May < @health.qld.gov.au>; HAAT @health.qld.gov.au>
Subject: data now live
 
Hi Em
I have uploaded all the data on website.
Have asked Johnny to have a look, but it should be ok.
Cheers
Will
 
 
Will Van Heerden
Principal Project Officer
Phone: 07 
Address: 15 Butterfield Street, Herston, QLD, 4006
Email: @health.qld.gov.au
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Clinical Excellence Queensland 
CEQ-Engage, Healthcare Improvement Unit

www.clinicalexcellence.qld.gov.au
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From:
To: HIU
Subject: RE: AIS performance data - March quarter 2022
Date: Friday, 27 May 2022 9:47:18 AM
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png
image006.png
image007.png

No probs. Good thing I copied SSB – got them moving 
 

From: HIU @health.qld.gov.au> 
Sent: Friday, 27 May 2022 9:46 AM
To: William Van Heerden n@health.qld.gov.au>
Subject: RE: AIS performance data - March quarter 2022
 
Thanks Will 
 
We’ve nearly made it to weekend, yay!
 

From: William Van Heerden <W @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 11:39 AM
To: HIU @health.qld.gov.au>
Subject: FW: AIS performance data - March quarter 2022
 
Hi Em
Received Inpatient Hospital Activity in email below 15 minutes ago and it should be good on Live e.g.
Gold Coast
Bed numbers by tomorrow because they are part of intro and  have to open each hospital page to
compare
Cheers
Will
 

From: Vesna Dunne @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 11:21 AM
To: William Van Heerden @health.qld.gov.au>
Subject: AIS performance data - March quarter 2022
 
Hi Wil
 
Attached are March quarter 2022 data for the AIS performance website.
 
Any issues let me know.
 
Cheers
Vesna
 
 

Vesna Dunne
Manager
Statistical Reporting and Coordination Statistical

P   

E e@health.qld.gov.au
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Services Branch 
Queensland Health
Working hours Mon - Fri (working from home)

W health.qld.gov.au

A Lvl 10, 33 Charlotte Street, Brisbane Qld 4000

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and future.

 
 
 
 

From: William Van Heerden @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:18 AM
To: HIU < @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>; Vesna Dunne < e@health.qld.gov.au>
Subject: RE: SDLO QUERIES: data now live
 
Hi Em
Yes, we always receive the Inpatient Hospital Activity data the last week before the end of the second
month following a quarter. So should get it today or tomorrow. If SDLO and Minister’s Office want it
the same time as ED, ES and SOPD it will be something we have to agree with SDLO. Just let us know. I
have copied Vesna who provides that data.
I received the last three quarters’  Surgery Connect data this week and try and keep each quarter there
for a day or 2, otherwise we might get questions on why we never published a specific quarter. Will be
no dramas to publish March quarter this morning.
Hope it helps
Cheers
Will
 

From: HIU @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 9:01 AM
To: William Van Heerden @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>
Subject: SDLO QUERIES: data now live
Importance: High
 
Hi Will,
 
Apologies—there are few questions from SDLO, as follows
 

Should this page be updated to include 2022 data, or is 2021 data correct? I understand from
HAAT/Johnny it is SSB data.
http://www.performance.health.qld.gov.au/Hospital/HospitalActivity/99999
 
Also, the table at the bottom of this page still has 2021 data?
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http://www.performance.health.qld.gov.au/Hospital/ElectiveSurgery/99999
 

Would you be able to advise ASAP?
 

Thanks, Em
 

From: Katie May < @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:46 AM
To: HIU @health.qld.gov.au>; HAAT @health.qld.gov.au>; William Van Heerden
< @health.qld.gov.au>
Cc: Lee Boyce @health.qld.gov.au>
Subject: RE: data now live
 
Nice work team!
 

From: HIU < @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:34 AM
To: HAAT @health.qld.gov.au>; William Van Heerden < @health.qld.gov.au>
Cc: Katie May < @health.qld.gov.au>; Lee Boyce health.qld.gov.au>
Subject: RE: data now live
 
Thank you all 
 
FYI, I have advised Miranda (SDLO) and Matt Rigby (ODG) the data is now live.
 

From: HAAT @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:30 AM
To: William Van Heerden @health.qld.gov.au>; HIU @health.qld.gov.au>
Cc: Katie May y@health.qld.gov.au>; HAAT @health.qld.gov.au>; Lee Boyce

e@health.qld.gov.au>
Subject: RE: data now live
 
All good on the live site, Thanks Will.
Regards
John
 
 

From: William Van Heerden < @health.qld.gov.au> 
Sent: Thursday, 26 May 2022 8:23 AM
To: HIU @health.qld.gov.au>
Cc: Katie May @health.qld.gov.au>; HAAT @health.qld.gov.au>
Subject: data now live
 
Hi Em
I have uploaded all the data on website.
Have asked Johnny to have a look, but it should be ok.
Cheers
Will
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Will Van Heerden
Principal Project Officer
Phone: 07 
Address: 15 Butterfield Street, Herston, QLD, 4006
Email: @health.qld.gov.au
 
Clinical Excellence Queensland 
CEQ-Engage, Healthcare Improvement Unit

www.clinicalexcellence.qld.gov.au
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