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RACFS

Organisational support

Clinical Care

Standards and guidelines

e Aged Care Quality Standards

e Charter of Aged Care Rights

¢ National Palliative Care Standards (5" Ed)

e Australian Commission on Safety and
Quality National Consensus Statement:
Essential elements for recognising and
responding to acute physiological
deterioration

{ ]
Frameworks and models
o End-of-life care framework — last 12 months of .
life
o Palliative care symptom management
medicines for Australians living in the
community and in residential aged care o

facilities (RACFs)

Guides/ tip sheets

e MBS items to support delivery of palliative
care

e PalliPHARM Core Palliative Care Medicines for
Queensland Community Patients Factsheet

e PalliPHARM Factsheet

Tools

e Surprise question

SPICT ™

Frailty scale

SBAR handover and communication
Dying to talk discussion starter

Standards and guidelines

o (Clinical practice guidelines for communicating
prognosis and end-of-life issues with adults in
the advanced stages of a life-limiting illness, and
their caregivers

o RACGP aged care clinical quide (Silver
book)

Frameworks and models

o PREPARED model — A guide for clinicians for
conversations about the last days of life

Queensland legislation

Guardianship and Administration Act 2000
Powers of Attorney Act 1998

Public Guardian Act 2014

Public Guardian

Queensland Civil and Administrative
Tribunal Act 2009

Accessing ACP documents

Office of Advance Care Planning (Qld)
My Health Record
The Viewer

Guides/ tip sheets

Advance care planning in general practice:
guidance on the use of MBS items (ACP
Australia)

Develop a plan for your organisation on how to
systematically implement ACP (Dementia
Australia)

Aged Care Implementation Guide (ACP

Australia)

ADH & EPOA documents - what has

changed Information Sheet

Templates

e Palliative care case
conference — checklist

and summary
(palliAGED)

o GP invitation (palliAGED)
e Family invitation (palliAGED)

Tools

e Residential aged care end of life
care pathway (RAC EoLCP)

e Palliative care needs assessment
tool (ELDAC)

e NIKI T34™ syringe pump learning
package (PallConsult)

e NIKI T34TM Subcutaneous
Medication Infusion Chart
(PallConsult)

Standards and guidelines

e Therapeutic guidelines for palliative
care (available for purchase)

Apps

e paliMEDS

e paliAGEDgp

e palliAGEDnurse
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https://www.agedcarequality.gov.au/providers/standards
https://www.agedcarequality.gov.au/providers/provider-information
https://palliativecare.org.au/standards
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://www.safetyandquality.gov.au/our-work/recognising-and-responding-deterioration/recognising-and-responding-physiological-deterioration/national-consensus-statement-essential-elements-recognising-and-responding-acute-physiological-deterioration
https://metrosouth.health.qld.gov.au/sites/default/files/content/end-of-life-care-framework.pdf
https://metrosouth.health.qld.gov.au/pallconsult
https://metrosouth.health.qld.gov.au/pallconsult
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.caringathomeproject.com.au/tabid/5154/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/palliPHARM-Info-Factsheet-WEB-V1-1.pdf
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.publicguardian.qld.gov.au/
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://metrosouth.health.qld.gov.au/acp
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/control-access-your-record?gclid=EAIaIQobChMIy4u7mu6x6AIVGa6WCh36YgECEAAYASAAEgKuxfD_BwE
https://www.health.qld.gov.au/clinical-practice/innovation/digital-health-initiatives/queensland/the-viewer
https://www.advancecareplanning.org.au/docs/default-source/acpa-resource-library/acpa-fact-sheets/acpa_mbs-factsheet_2018_online.pdf
https://www.advancecareplanning.org.au/docs/default-source/acpa-resource-library/acpa-fact-sheets/acpa_mbs-factsheet_2018_online.pdf
https://www.dementia.org.au/sites/default/files/start2talk/Advance-care-planning-continuous-quality-improvement-guide.pdf
https://www.dementia.org.au/sites/default/files/start2talk/Advance-care-planning-continuous-quality-improvement-guide.pdf
https://www.advancecareplanning.org.au/about-us/news-case-studies-and-blog/updated-acp-aged-care-implementation-guide
https://metrosouth.health.qld.gov.au/sites/default/files/acp_enduring_power_docs_whats_changing.pdf
https://goldstandardsframework.org.uk/cd-content/uploads/files/General%20Files/Prognostic%20Indicator%20Guidance%20October%202011.pdf
https://goldstandardsframework.org.uk/cd-content/uploads/files/General%20Files/Prognostic%20Indicator%20Guidance%20October%202011.pdf
https://www.spict.org.uk/the-spict/
https://www.spict.org.uk/the-spict/
https://clinicalexcellence.qld.gov.au/priority-areas/service-improvement/improving-quality-safety-and-care-older-queenslanders/identification
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/SBAR-Implementation-and-Training-Guide.pdf
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/SBAR-Implementation-and-Training-Guide.pdf
https://dyingtotalk.org.au/discussion-starters/
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.racgp.org.au/silverbook
https://www.racgp.org.au/silverbook
https://www.racgp.org.au/silverbook
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/PalliativeCareCaseConference_Summary_Form.pdf
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/PalliativeCareCaseConference_Summary_Form.pdf
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/PalliativeCareCaseConference_Summary_Form.pdf
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/PalliativeCareCaseConference_Summary_Form.pdf
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/GP_Invitation_Form.pdf
https://www.palliaged.com.au/Portals/5/Documents/Fillable-Forms/Invitationforyouandyourfamily_PalliativeCareCaseConference_Form.pdf
https://metrosouth.health.qld.gov.au/raceolcp
https://metrosouth.health.qld.gov.au/raceolcp
https://metrosouth.health.qld.gov.au/raceolcp
https://www.eldac.com.au/tabid/5022/Default.aspx
https://www.eldac.com.au/tabid/5022/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/Portals/10/Documents/NIKI-T34-Subcutaneous-Medication-Infusion-Chart.pdf
https://www.caresearch.com.au/Portals/10/Documents/NIKI-T34-Subcutaneous-Medication-Infusion-Chart.pdf
https://tgldcdp.tg.org.au/guideLine?guidelinePage=Palliative%2BCare&frompage=etgcomplete
https://tgldcdp.tg.org.au/guideLine?guidelinePage=Palliative%2BCare&frompage=etgcomplete
https://www.caringathomeproject.com.au/tabid/5159/Default.aspx
https://www.palliaged.com.au/tabid/4351/Default.aspx
https://www.palliaged.com.au/tabid/4351/Default.aspx
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RACFS

RACFS

Education

Teaching

Self-care

others

Videos
e The end-of-life care framework .

elLearning modules for nurses
e PCC4U Module: Communication

elLearning module °
e Clinical Frailty Scale (CFS) training module
e EN toolkit & Care Worker Toolkit

eLearning modules for nurses

Introducing advance care planning for
people in your care (Module 1)

Understanding ACP documents commonly

used in Queensland (Module 2)

Supporting conversations to complete the
Statement of Choices document (Module
3)

Using PREPARED framework to support
advance care planning discussions

(Module 5)

Guides/tip sheets

Tip sheets
e Tips for nurses: self-care (palliAGED)
e Tips for careworkers: self-care (palliAGED)

elLearning modules for nurses

e Nurturing resilience and fostering self-care as an
aged care nurse (Module 1)

Apps

o MyGrief

eLearning module for nurses

e Cultural considerations for end-of-life care

(Module 4)

Guide for health professionals using the
Statement of Choices

Steps for a completed Statement of
Choices to be uploaded to the Viewer
Best practice standards for advance care
planning

Auditing of Statement of Choices
documents

elLearning modules for nurses

Palliative care case
conferences in
residential aged care

(Module 2)

caring@home

Videos

Management of pain (palliAGED)
Management of delirium (palliAGED)

Management of
breathlessness (palliAGED)

elLearning modules for nurses

Principles of quality terminal

care (Module 3)

End-of-life care in RACFs:
pharmacological symptom
management (Module 4)

NIKI T34™ syringe pump learning
package (PallConsult)

Tip sheets

Tips for nurses: Continuity of

care (palliAGED)

Tips for careworkers: Continuity of
care (palliAGED)
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https://www.caringathomeproject.com.au/tabid/5159/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4351/Default.aspx
https://pcc4u.org.au/learning/modules/module2/m2_section1/m2_activity2/
https://rise.articulate.com/share/deb4rT02lvONbq4AfcMNRUudcd6QMts3#/
https://rise.articulate.com/share/deb4rT02lvONbq4AfcMNRUudcd6QMts3#/
https://pcc4u.org.au/learning/rto/
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-1/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-1/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-2/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-2/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-3/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-3/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-3/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-5/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-5/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-5/index.html
https://www.caresearch.com.au/Portals/10/Documents/Guide_for_health_professionals_using_SoC_Final.pdf
https://www.caresearch.com.au/eolcareracf/Portals/10/Documents/Guide_for_health_professionals_using_SoC_Final.pdf
https://www.caresearch.com.au/eolcareracf/Portals/10/Documents/Guide_for_health_professionals_using_SoC_Final.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Continuity-of-Care-Nurses.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Continuity-of-Care-Nurses.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Continuity-of-Care-Careworkers.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Continuity-of-Care-Careworkers.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Self-Care-Nurses.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Self-Care-Careworkers.pdf
https://www.caresearch.com.au/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4681/Default.aspx
https://www.grief.org.au/ACGB/Bereavement_Support/MyGrief/ACGB/Bereavement_Support/MyGrief.aspx?hkey=aa58a004-82f0-408e-8ce5-7f0d0624df87
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-4/index.html
https://www.caresearch.com.au/Portals/10/Modules/Captivate/ACP-Module-4/index.html
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Supporting families and residents

Quality
improvement

Brochures
e \What is palliative care?

Audit tools

e ELDAC Palliative Care and Advance Care
Planning Organisational audit

o After Death audit (ELDAC)

e Quality improvement tools for GP practices

(ELDAC)

Factsheets

Family/carer information regarding
medications in the last days of life
(CEC NSW)

The dying process (PCA)
Understanding Dying Factsheet

Brochures
e My Care My Choices .
e My Care My Choices (other languages)

Forms
e Statement of Choices Form (A and B)

e Advance Health Directive (AHD) (PalAssist)
e Enduring Power of Attorney (EPOA) e Caring For Someone Who is Dying
e Revocation of an EPOA or AHD Factsheet (PalAssist)
e They've Stopped Eating and Drinking

Tip sheets Factsheet (PalAssist)
e Tips for completing Form A
e Tips for completing a Statement of Brochures

Choices Form B
Factsheets e A Guide to Palliative Care In Queensland

(PalAssist)

About Morphine Factsheet (PalAssist)
Breathlessness Factsheet (PalAssist)

Restlessness Factsheet (PalAssist)

Why am | so tired? (PalAssist)

Bowel Care And Constipation Near The

End Of Life (PalAssist)

Difficulty Sleeping Factsheet (PalAssist)

Navigating Palliative Care in Queensland

- Residential Aged Care Facility

(PalAssist)

e Navigating Palliative Care in
Queensland- Under 65 Years Old
(PalAssist)

e Navigating Palliative Care in Queensland

- 65 years and older (PalAssist)

e Enduring Power of Attorney
e Advance Health Directive
e Statutory Health Attorney

For Aboriginal and Torres Strait Islander

people

o My Statement of Choices Form A

e My Statement of Choices Form B

e Caring for your mob at the end of their life O
brochure

e The Aboriginal and Torres Strait Islander
Discussion Starter

e Aboriginal and Torres Strait Islander Card
Game

e Pop Arthur Comic Book

e Taking care of dying Time — Step 1 —
Advance Care Planning — video

Audit tools

e Advance care planning (ACP) continuous
quality improvement audit tool for patients with
dementia
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https://palliativecare.org.au/what-is-palliative-care
https://metrosouth.health.qld.gov.au/sites/default/files/acp-brochure.pdf
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-culturally-and-linguistically-diverse-people
https://metrosouth.health.qld.gov.au/acp/queensland-advance-care-planning-forms
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms/resource/56b091a2-4c65-48a0-99e1-01661c4d9e77
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/power-of-attorney-and-making-decisions-for-others/power-of-attorney
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-a.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-a.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms/resource/17942707-4c02-4c98-af31-48b8ebcb957e
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms/resource/17942707-4c02-4c98-af31-48b8ebcb957e
https://www.publicguardian.qld.gov.au/__data/assets/pdf_file/0008/572354/OPG-Factsheet_Advance-Health-Directive.pdf
https://www.publicguardian.qld.gov.au/guardianship-and-decision-making/health-care-decisions/mental-health-care-and-treatment/statutory-health-attorney
https://www.publicguardian.qld.gov.au/guardianship-and-decision-making/health-care-decisions/mental-health-care-and-treatment/statutory-health-attorney
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
https://palliativecare.org.au/resources/the-dying-process
https://resources.palassist.org.au/products/understanding-dying-factsheet-hardcopy
https://resources.palassist.org.au/products/understanding-dying-factsheet-hardcopy
https://resources.palassist.org.au/products/craing-for-someone-who-is-dying-factsheet
https://resources.palassist.org.au/products/craing-for-someone-who-is-dying-factsheet
https://resources.palassist.org.au/products/theyve-stopped-eating-and-drinking-factsheet-hardcopy
https://resources.palassist.org.au/products/theyve-stopped-eating-and-drinking-factsheet-hardcopy
https://resources.palassist.org.au/products/guide-to-palliative-care
https://resources.palassist.org.au/products/guide-to-palliative-care
https://resources.palassist.org.au/products/about-morphine-factsheet-hardcopy
https://resources.palassist.org.au/products/breathlessness-factsheet-hardcopy
https://resources.palassist.org.au/products/restlessness-factsheet-hardcopy
https://resources.palassist.org.au/products/copy-of-why-am-i-so-tired
https://resources.palassist.org.au/products/bowel-care-and-constipation-near-the-end-of-life-hardcopy
https://resources.palassist.org.au/products/bowel-care-and-constipation-near-the-end-of-life-hardcopy
https://resources.palassist.org.au/products/difficulty-sleeping-factsheet-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-residential-aged-care-facility-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-residential-aged-care-facility-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-residential-aged-care-facility-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-65-years-and-older-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-65-years-and-older-1
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_After%20Death%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/tabid/4930/Default.aspx
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf
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Organisation support

Aged Care Quality Standards

Charter of Aged Care Rights

National Palliative Care Standards (5" Ed)
National Safety and Quality Health Service
Standards

Frameworks and models

End-of-life care framework — last 12 months of

life

Guides/ tip sheets

MBS items to support delivery of palliative
care

Guides/ tip sheets

MBS items to support delivery of palliative
care

PalliPHARM Core Palliative Care Medicines
for Queensland Community

Patients Factsheet

PalliPHARM Factsheet

Tools

Surprise question
SPICT™

Frailty scale
SBAR handover and communication

Dying to talk discussion starter

Queensland legislation

e Guardianship and Administration Act 2000
Powers of Attorney Act 1998

Public Guardian Act 2014

Public Guardian

Queensland Civil and Administrative
Tribunal Act 2009

Accessing ACP documents

o Office of Advance Care Planning (Qld)
e My Health Record

e The Viewer

Guides/ tip sheets

e Advance care planning in general practice:
guidance on the use of MBS items (ACP
Australia)

e Implementation Guidelines Part 1: Legal
framework, clinical considerations and
decision-making framework (Patients under
18)

e Implementation Guidelines Part 2: Ethical
considerations and communication (Patients
under 18)

Policies and procedures

e Example policy and procedures:
Supporting carers to help manage
breakthrough symptoms safely
using subcutaneous medicines in
the home

Guidelines and standards

e NEW: Community-based Palliative
Care Anticipatory Medicines:
Guidance for Queensland

e Guidelines for the handling of
palliative care medicines in
community services

Tools

e Palliative care needs assessment tool

e NIKI T34™ syringe pump learning
package (PallConsult)

e Niki T34™ Subcutaneous

Medication Infusion Chart

(PallConsult)

Standards and guidelines

e Therapeutic guidelines for palliative
care (available for purchase)

e PalliPHARM Core Palliative Care
Medicines for Queensland
Community Patients Factsheet

Apps
e palliMEDS
paliAGEDgp

[ )
e palliAGEDnurse
e caring@home

Videos

e Management of pain

e Management of delirium

e Management of breathlessness

e Management of nausea and vomiting
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https://www.agedcarequality.gov.au/providers/standards
https://www.agedcarequality.gov.au/providers/provider-information
https://palliativecare.org.au/standards
https://www.safetyandquality.gov.au/sites/default/files/migrated/National-Safety-and-Quality-Health-Service-Standards-second-edition.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/National-Safety-and-Quality-Health-Service-Standards-second-edition.pdf
https://www.safetyandquality.gov.au/sites/default/files/migrated/National-Safety-and-Quality-Health-Service-Standards-second-edition.pdf
https://metrosouth.health.qld.gov.au/pallconsult
https://metrosouth.health.qld.gov.au/pallconsult
https://metrosouth.health.qld.gov.au/pallconsult
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.eldac.com.au/tabid/4932/Default.aspx
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/palliPHARM-Info-Factsheet-WEB-V1-1.pdf
https://goldstandardsframework.org.uk/cd-content/uploads/files/General%20Files/Prognostic%20Indicator%20Guidance%20October%202011.pdf
https://www.spict.org.uk/the-spict/
https://www.spict.org.uk/the-spict/
https://clinicalexcellence.qld.gov.au/priority-areas/service-improvement/improving-quality-safety-and-care-older-queenslanders
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/SBAR-Implementation-and-Training-Guide.pdf
https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2017/11/SBAR-Implementation-and-Training-Guide.pdf
https://dyingtotalk.org.au/discussion-starters/
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.publicguardian.qld.gov.au/
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://www.legislation.qld.gov.au/browse/inforce
https://metrosouth.health.qld.gov.au/acp
https://www.myhealthrecord.gov.au/for-you-your-family/howtos/control-access-your-record?gclid=EAIaIQobChMIy4u7mu6x6AIVGa6WCh36YgECEAAYASAAEgKuxfD_BwE
https://www.health.qld.gov.au/clinical-practice/innovation/digital-health-initiatives/queensland/the-viewer
https://www.advancecareplanning.org.au/docs/default-source/acpa-resource-library/acpa-fact-sheets/acpa_mbs-factsheet_2018_online.pdf
https://www.advancecareplanning.org.au/docs/default-source/acpa-resource-library/acpa-fact-sheets/acpa_mbs-factsheet_2018_online.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-1.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-1.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-1.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-1.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-1.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-2.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-2.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qcycn/imp-guideline-eolc-part-2.pdf
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
https://www.caringathomeproject.com.au/tabid/5162/Default.aspx
http://www.pallconsult.com.au/
http://www.pallconsult.com.au/
http://www.pallconsult.com.au/
https://www.caringathomeproject.com.au/tabid/5161/Default.aspx
https://www.caringathomeproject.com.au/tabid/5161/Default.aspx
https://www.caringathomeproject.com.au/tabid/5161/Default.aspx
https://www.caringathomeproject.com.au/tabid/5161/Default.aspx
https://www.eldac.com.au/tabid/5022/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/Portals/10/Documents/NIKI-T34-Subcutaneous-Medication-Infusion-Chart.pdf
https://www.caresearch.com.au/Portals/10/Documents/NIKI-T34-Subcutaneous-Medication-Infusion-Chart.pdf
https://tgldcdp.tg.org.au/etgAccess
https://tgldcdp.tg.org.au/etgAccess
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/QLD-Core-Meds-List-Factsheet-WEB-V1-1.pdf
https://www.caringathomeproject.com.au/tabid/5159/Default.aspx
https://www.palliaged.com.au/tabid/4351/Default.aspx
https://www.palliaged.com.au/tabid/4351/Default.aspx
https://www.caringathomeproject.com.au/tabid/5159/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx
https://www.palliaged.com.au/tabid/4434/Default.aspx

.- END-OF-LIFE CARE FRAMEWORK ADVANCE CARE PLANNING TRANSITION OF GOALS TERMINAL CARE
OF CARE

Standards and guidelines

e Clinical practice guidelines for communicating
prognosis and end-of-life issues with adults in
the advanced stages of a life-limiting illness, and
their caregivers

o RACGP aged care clinical guide (Silver

book)
E o o Monitored medicines (Qscript), Queensland
=8 Health
(@)

Frameworks and models

o PREPARED model — A guide for clinicians for
conversations about the last days of life

Videos elLearning modules for nurses elLearning modules for nurses
e The end-of-life care framework e Introducing ACP for the people in your e Introducing the caring@home

-
4
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Education

eLearning modules for nurses

PCC4U Module: Communication

EN toolkit & Care Worker Toolkit

elLearning modules for doctors, nurses and
allied health in acute hospitals

Dying a normal part of life (End of Life
Essentials)

Chronic complex illness end-of-life care
(End of Life Essentials)

Teams and continuity for the patient (End of Life

Essentials)
Patient-centred communication and shared

decision-making (End of Life Essentials)

eLearning module

Clinical Frailty Scale (CFS) training module

care (module 1)

Understanding ACP documents
commonly used in QLD (module 2)

Supporting conversations to complete the

SOC document (module 3)

Using the PREPARED framework to
support advance care planning
discussions (Module 5)

Guides/tip sheets

Guide for health professionals using the
SOC

Steps for a completed Statement of
Choices to be uploaded to the Viewer
Best practice standards for advance care
planning

Auditing of Statement of Choices
documents

resources and their benefits (Module
1)

Conducting the one-on-one

training session (Modules 2A &

2B)

NIKI T34™ syringe pump learning
package (PallConsult)

eLearning modules for doctors,
nurses and allied health in acute
hospitals

Recognising the end of life (End of
Life Essentials)

Planning end-of-life care — goals of
care (End of Life Essentials)
Imminent death — how to respond
(End of Life Essentials)
Emergency department end-of-life
care (End of Life Essentials)
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https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.mja.com.au/journal/2007/186/12/clinical-practice-guidelines-communicating-prognosis-and-end-life-issues-adults
https://www.racgp.org.au/silverbook
https://www.racgp.org.au/silverbook
https://www.racgp.org.au/silverbook
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/medicines/monitored-medicines
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/medicines/monitored-medicines
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://www.wnswphn.org.au/uploads/documents/ePAF/9%20-%20LDOL-Toolkit-PREPARED-Model-for-clinicians-Final-April-2016.PDF
https://vimeo.com/764025144/38ae833cb8
https://pcc4u.org.au/learning/modules/module2/m2_section1/m2_activity2/
https://pcc4u.org.au/learning/rto/
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://rise.articulate.com/share/deb4rT02lvONbq4AfcMNRUudcd6QMts3%23/
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/4664/Default.aspx
https://www.eolcarefop.com.au/Portals/19/Captivates/Module-5/index.html
https://www.eolcarefop.com.au/Portals/19/Captivates/Module-5/index.html
https://www.eolcarefop.com.au/Portals/19/Captivates/Module-5/index.html
https://www.eolcarefop.com.au/Portals/19/Captivates/Module-5/index.html
https://www.eolcarefop.com.au/Portals/19/Captivates/Module-5/index.html
https://metrosouth.health.qld.gov.au/sites/default/files/content/guide-health-prof-soc.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/guide-health-prof-soc.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
http://metrosouth.health.qld.gov.au/sites/default/files/content/racf_steps_acp.pdf
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www2.health.vic.gov.au/hospitals-and-health-services/patient-care/end-of-life-care/advance-care-planning/acp-practice
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caresearch.com.au/caresearch/Portals/0/Improving-EOL-care-RAC-residents/Module-3/Auditing-of-SoC-documents-V1.1.pdf
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caringathomeproject.com.au/tabid/5319/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.caresearch.com.au/eolcareracf/tabid/6027/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
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Self-care

Teaching others

Supporting carers and

patients

eLearning modules for doctors, nurses and

Tips for nurses: self-care (palliAGED)
Tips for careworkers: self-care (palliAGED)

allied health in acute hospitals

Responding to concerns (End of Life
Essentials)

Apps

MyGrief

Brochures
e What is palliative care? (PCA)

Brochures
e My Care My Choices
e My Care My Choices (other languages)

Forms

e Statement of Choices Form (A and B)
e Advance Health Directive (AHD)

e Enduring Power of Attorney (EPOA)
e Revocation of an EPOA or AHD

Tip sheets
e Tips for completing Form A

e Tips for completing a Statement of
Choices Form B

Factsheets

e Enduring Power of Attorney
e Advance Health Directive

e Statutory Health Attorney

PowerPoint presentation:

Conducting education for a carer
about giving subcutaneous
medicines

Factsheets

carerhelp When the person is dying
carerhelp Preparing for dying
Family/carer information regarding
medications in the last days of life
(CEC NSW)

The dying process (PCA)
Understanding Dying Factsheet —
PalAssist

Caring For Someone Who is Dying
Factsheet — PalAssist

They've Stopped Eating and Drinking
Factsheet — PalAssist

Palliative Care Medicines Factsheet
Storing your palliative care medicines
safely Factsheet

Disposing of your palliative care
medicines safely Factsheet
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https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Self-Care-Nurses.pdf
https://www.palliaged.com.au/Portals/5/Documents/Practice-Tip_Sheets/Self-Care-Careworkers.pdf
https://www.endoflifeessentials.com.au/tabid/5195/Default.aspx
https://www.grief.org.au/ACGB/Bereavement_Support/MyGrief/ACGB/Bereavement_Support/MyGrief.aspx?hkey=aa58a004-82f0-408e-8ce5-7f0d0624df87
https://www.caringathomeproject.com.au/tabid/5325/Default.aspx
https://www.caringathomeproject.com.au/tabid/5325/Default.aspx
https://palliativecare.org.au/what-is-palliative-care
https://metrosouth.health.qld.gov.au/sites/default/files/acp-brochure.pdf
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-culturally-and-linguistically-diverse-people
https://metrosouth.health.qld.gov.au/acp/queensland-advance-care-planning-forms
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms/resource/56b091a2-4c65-48a0-99e1-01661c4d9e77
https://www.publications.qld.gov.au/dataset/power-of-attorney-and-advance-health-directive-forms
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/power-of-attorney-and-making-decisions-for-others/power-of-attorney
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-a.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-a.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://metrosouth.health.qld.gov.au/sites/default/files/content/tips-completing-form-b.pdf
https://www.publicguardian.qld.gov.au/__data/assets/pdf_file/0010/490555/opg-factsheet-enduring-power-of-attorney.pdf
https://www.publicguardian.qld.gov.au/__data/assets/pdf_file/0010/490555/opg-factsheet-enduring-power-of-attorney.pdf
https://www.publicguardian.qld.gov.au/__data/assets/pdf_file/0008/572354/OPG-Factsheet_Advance-Health-Directive.pdf
https://www.publicguardian.qld.gov.au/guardianship/health-care-decisions/statutory-health-attorney
https://www.publicguardian.qld.gov.au/guardianship/health-care-decisions/statutory-health-attorney
https://www.carerhelp.com.au/tabid/5614/Default.aspx
https://www.carerhelp.com.au/tabid/5613/Default.aspx
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
http://www.cec.health.nsw.gov.au/__data/assets/pdf_file/0003/359337/LDOL-Toolkit-FAMILY-CARER-INFORMATION-RE-MEDICATIONS-Final-April-2016.PDF
https://palliativecare.org.au/resources/the-dying-process
https://resources.palassist.org.au/products/understanding-dying-factsheet-hardcopy
https://resources.palassist.org.au/products/understanding-dying-factsheet-hardcopy
https://resources.palassist.org.au/products/craing-for-someone-who-is-dying-factsheet
https://resources.palassist.org.au/products/craing-for-someone-who-is-dying-factsheet
https://resources.palassist.org.au/products/theyve-stopped-eating-and-drinking-factsheet-hardcopy
https://resources.palassist.org.au/products/theyve-stopped-eating-and-drinking-factsheet-hardcopy
https://www.psa.org.au/wp-content/uploads/2021/02/palliPHARM-Pallcare-Meds-Factsheet-WEB-V1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/PalliPHARM-A4-factsheet-medicine-storage-WEB-V1.pdf
https://www.psa.org.au/wp-content/uploads/2021/02/PalliPHARM-A4-factsheet-medicine-storage-WEB-V1.pdf
https://www.caresearch.com.au/portals/10/Documents/palliPHARM-medicine-disposal-factsheet-WEB.pdf
https://www.caresearch.com.au/portals/10/Documents/palliPHARM-medicine-disposal-factsheet-WEB.pdf
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Quality

For Aboriginal and Torres Strait Islander
people

My Statement of Choices Form A
My Statement of Choices Form B
Caring for your mob at the end of their life

brochure

The Aboriginal and Torres Strait Islander
Discussion Starter

Aboriginal and Torres Strait Islander Card

Game

Pop Arthur Comic Book

Taking care of dying time — Step 1 —
Advance Care Planning — video

Audit tools Audit tools

e ELDAC palliative care and advance care o

planning organisational audit

e Quality improvement tools for GP practices
(ELDAC)

Advance care planning (ACP) continuous

quality improvement audit tool for patients with

dementia

eLearning modules

carerhelp Preparing for dying

Brochures

A Guide to Palliative Care In Queensland
— PalAssist

About Morphine Factsheet — PalAssist
Breathlessness Factsheet — PalAssist
Restlessness Factsheet — PalAssist
Why am | so tired? — PalAssist

Bowel Care And Constipation Near The
End Of Life — PalAssist

Difficulty Sleeping Factsheet — PalAssist
Navigating Palliative Care in Queensland
- Residential Aged Care Facil — PalAssist
Navigating Palliative Care in
Queensland- Under 65 Years Old —
PalAssist

Navigating Palliative Care in Queensland
- 65 years and older — PalAssist
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https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://dyingtotalk.org.au/aboriginal-torres-strait-islander-discussion-starter/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://www.dyingtotalk.org.au/card-game/dying-to-talk-indigenous-cards/
https://issuu.com/amamood/docs/2012-6-7_poparthur_web?e=1025237/2738669
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://metrosouth.health.qld.gov.au/acp/acp-resources/acp-resources-for-aboriginal-and-torres-strait-islander-people
https://www.carerhelp.com.au/tabid/5613/Default.aspx
https://resources.palassist.org.au/products/guide-to-palliative-care
https://resources.palassist.org.au/products/guide-to-palliative-care
https://resources.palassist.org.au/products/about-morphine-factsheet-hardcopy
https://resources.palassist.org.au/products/breathlessness-factsheet-hardcopy
https://resources.palassist.org.au/products/restlessness-factsheet-hardcopy
https://resources.palassist.org.au/products/copy-of-why-am-i-so-tired
https://resources.palassist.org.au/products/bowel-care-and-constipation-near-the-end-of-life-hardcopy
https://resources.palassist.org.au/products/bowel-care-and-constipation-near-the-end-of-life-hardcopy
https://resources.palassist.org.au/products/difficulty-sleeping-factsheet-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-residential-aged-care-facility-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-residential-aged-care-facility-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-under-65-years-old-hardcopy
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-65-years-and-older-1
https://resources.palassist.org.au/products/navigating-palliative-care-in-queensland-65-years-and-older-1
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/Portals/12/Forms/Toolkits/ELDAC_Organisational%20Audit_Interactive%20Form_FA.pdf
https://www.eldac.com.au/tabid/4930/Default.aspx
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf
https://www.dementia.org.au/files/start2talk/Advance-care-planning-continuous-quality-improvement-audit-tool.pdf

USEFUL WEBSITES FOR PALLIATIVE CARE RESOURCES

e Australian Centre for Grief and Bereavement

e Care at the end of life (Queensland Health)

e CareSearch
e ELDAC
o End-of-life essentials

e End of life law in Australia (QUT)

o Gwandalan Palliative Care: National Palliative Care — Supporting Palliative Care for Aboriginal and Torres Strait Islander Communities

o PallAssist

e Palliative Care Australia

e PallConsult

e palliAGED

e PCC4U

e SPACE — Specialist Palliative Care in Aged Care Project (RACF only)

e PACE app - Palliative Care Education Directory

Voluntary Assisted Dying - Voluntary assisted dying gives people who meet eligibility criteria, are suffering and dying, the option to ask for medical assistance to end their life.

Information for clinicians and consumers regarding voluntary assisted dying is available here: Voluntary assisted dying | Health and wellbeing | Queensland Government
(www.gld.gov.au)
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https://www.grief.org.au/
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/patient-safety/end-of-life
https://www.caresearch.com.au/Caresearch/Default.aspx
https://www.eldac.com.au/
https://www.endoflifeessentials.com.au/tabid/5126/Default.aspx
https://end-of-life.qut.edu.au/
http://www.gwandalanpalliativecare.com.au/
https://www.palassist.org.au/
https://palliativecare.org.au/
http://www.pallconsult.com.au/
https://www.palliaged.com.au/tabid/4248/Default.aspx
https://pcc4u.org.au/
https://clinicalexcellence.qld.gov.au/improvement-exchange/specialist-palliative-care-aged-care-space-project
http://www.pace.org.au/
https://www.qld.gov.au/health/support/voluntary-assisted-dying
https://www.qld.gov.au/health/support/voluntary-assisted-dying

