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Super teamwork saves life of 2-week-old boy

Awards showcase
excellence in service
IT’S OFFICIAL – the nominations
are in, the judges have made their
decisions and the finalists have now
been announced in the 2019 WBHHS
Excellence Awards.

“We received more than 150 nominations
from across the region, and every one of them
reinforced the high-quality service we provide
to our community and the extraordinary
commitment and cheer with which we
provide it.

WBHHS Acting Chief Executive Debbie Carroll
said the Executive team had been highly
impressed with the breadth and quality of
the nominations, and were looking forward
to announcing the winners at the awards
evening next month.

“Not everyone can be finalists, but it was a
privilege for all of us to read through the many
and varied nominations.”

I’d like to thank everyone who
took the time to nominate
their colleagues and give them
recognition for the excellent work
they do,” Debbie said.

Invitations to the awards night have now been
sent to all individuals and teams selected
as finalists, as well as leaders across the
organisation including Board and Executive
members, General Managers, and Clinical,
Nursing and Allied Health directors.
The awards will be held at the Waves sports
club, Bundaberg, on Wednesday, December 4.
Full list of finalists on page 2.

A local couple has paid a visit to Bundaberg
Hospital to thank the clinicians and other
health professionals who helped save
the life of their baby boy with emergency
surgery.

Story on page 3.

What’s Inside
ll Excellence Awards finalists
ll Choosing Wisely a priority
ll Baby’s life-saving surgery
ll Git up challenge buzz
ll Minister visits Maryborough
ll Going pink for Breast Cancer
ll Research and training bursary
ll Telehealth Awareness Week
ll WBHHS farewells staff
ll 60 secs with Trevor Meredith
ll Simulation training conference

Have a story to share? Email the
Media and Communications team.
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Story continued from page 1.

The finalists are:
Volunteer Award
• Anne Young
(Hervey Bay Hospital chaplain)
• Mundubbera State School
(hospital volunteering program)
• Helen Wakefield
(Maryborough Hospital Auxiliary)
Unsung Heroes Award
• Sue-Lee Prickett
(Administration support to Clinical Directors of ICU and
Anaesthetics, Bundaberg Hospital)
• Gavin Podd
(Assistant in Nursing, Medical Ward, Hervey Bay Hospital)
• Craig Pettett and Charles Bayntun
(S4/HANA Project Team, WBHHS)

Early Achiever Award
• Sue-Ellen Fitzpatrick
(Acting Director of Nursing, Monto Hospital)
• Alison McWhir
(Registered Nurse, Mundubbera Multipurpose Health Service)

• Rachel Loague
(Clinical Nurse, Specialist Outpatients, Hervey Bay Hospital)

• Dr Victor Birioukov
(Acting Clinical Director, Anaesthetics, Bundaberg Hospital)

Leadership Award
• Jacqueline Haskew
(Nurse Manager, Business Practice Improvement,
Fraser Coast Emergency Department)

Teamwork / Collaboration Award
• Mental Health Inpatient Unit team, Bundaberg

• Lisa Baker
(Team Leader, Rural Allied and Community Health)
• Dr Yulia Sugeng
(Staff Specialist, Emergency Department, Bundaberg Hospital)
Innovation Award
• Junior Medical Mental Health Team, Fraser Coast
• Acute Oncology Service, Fraser Coast
• Rural Allied and Community Health team

• Media and Communications team, WBHHS
• Choosing Wisely program, WBHHS
Care Comes First Excellence Award
• Dr Margaret Young
(Public Health Unit, WBHHS)
• Geoff Richardson
(Team Leader, Acute Mental Health team, Bundaberg)
• Oral Health Team, WBHHS
• Dr Tim Lane
(Principal House Officer, Medicine, Bundaberg Hospital).

Choosing wisely to maximise benefits of care
DURING August the Queensland Clinical
Senate identified three statewide priorities
and a number of recommendations that
aim to maximise the benefits of care at
Queensland’s Hospital and Health Services.
The three statewide priorities are:
1. Improve the quality use of medicines to
optimise care in frail and older patients

2. Improve end of life planning and care in
end-stage disease
3. Reduce unnecessary daily blood testing.
WBHHS will continue to implement the
principles and actions recommended by
the Queensland Clinical Senate through its
Choosing Wisely program.

If you or your team have ideas about how to
implement the statewide priorities or other
projects aimed at reducing low value care,
please contact Sotera Trevaskis, Project
Director — Choosing Wisely, on 0436 630
645 or via email
sotera.trevaskis@health.qld.gov.au .
More details on Maximising Benefits of
Care can be found here.
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Baby Ryder visits
life-saving team

prevented the catastrophe and brought an
excellent prognosis with an expectation of a
normal life.
“It’s a great example of teamwork. It
involved the prompt diagnosis of the
condition by our paediatricians, specialist
consultation from the Queensland
Children’s Hospital team and the
outstanding work of our Bundaberg
Hospital surgeons and anaesthetics team
undertaking the procedure.”
Senior Paediatric Surgeon Dr Kelvin Choo
led the Queensland Children’s Hospital
team consulting with the staff at Bundaberg
Hospital on the day Ryder presented.

I cannot think of a more critical surgical
emergency in paediatrics than this
condition, and I have no doubt that
the Bundaberg Hospital team saved
Ryder’s life,” Dr Choo said.

Sara and Sean Wiegand say thanks to Bundaberg Hospital Paediatrician Dr Matt Wakeley

A GRATEFUL couple has returned to
Bundaberg Hospital to thank the team
involved in the amazing care for their
baby when he required a life-saving
emergency procedure.
On September 11, then two-week-old Ryder
Wiegand presented to Bundaberg Hospital,
where the paediatrics team diagnosed
symptoms of midgut volvulus (twisting and
blockage of the intestines), a life-threatening
condition that requires prompt surgery to
untwist the gut.
After consulting with specialists from the
Queensland Children’s Hospital, local
surgeons, anaesthetists and paediatrics staff
determined Ryder didn’t have the time to be
transferred to Brisbane for the procedure –
he needed it performed in Bundaberg.

Staff Git Up and
dance on video
WELL, you would have had to be living
under a rock to miss out on all the hype
surrounding the Git Up phenomenon — and
WBHHS is certainly no exception.

Surgery on babies only occurs in exceptional
circumstances locally and this particular
procedure had never been performed at
Bundaberg Hospital.
Bundaberg Hospital Director of Medical
Services Dr Sue Page praised the way local
paediatricians, surgeons and anaesthetists
worked with QCH teams to provide the
necessary care.

“To perform this emergency procedure on
a young baby is daunting and it would have
been a difficult decision to proceed for all
the Bundaberg team, including surgery,
anaesthetics and paediatrics.
“Thanks to that decision and their great work
performing the surgery, Ryder was safely
transferred to the Queensland Children’s
Hospital in a stable condition and the
next day we were able to perform a Ladd’s
procedure to try to prevent the volvulus
happening again.

“The collaborative relationship between
our paediatric and surgical teams and the
Queensland Children’s Hospital is really
important to providing Bundaberg children
with great care,” Dr Page said.

“Every day, the specialists at the Queensland
Children’s Hospital work with local paediatric
teams to support the delivery of safe,
consistent, quality care for children, no matter
where they live. Ryder’s case is a powerful
example of this partnership at work.”

“A delay in treatment for midgut volvulus
of only a few hours would have left Ryder
with complete bowel infarction and possible
death, whereas prompt surgery by the
Bundaberg Hospital team to devolve the gut

Parents Sara and Sean Wiegand returned
to Bundaberg Hospital in late October to
thank some members of the multidisciplinary
team involved in providing care to Ryder and
supporting them throughout the ordeal.

After Logan Hospital released a video of their
staff doing the dance to the country rap song
by Blanco Brown and challenged other HHSs
to do likewise, staff from across Bundaberg
and Hervey Bay hospitals have been busy
rehearsing and filming their moves.

viral recently, the official hospital videos are
in the editing stages now and will soon be
released.

While a sneak preview of the Bundaberg
emergency department’s video went close to

Watch this space!

It’s rumoured member of the Executive and
senior leadership team have even taken part.
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Minister visits Mental Health unit

Minister for Health Steven Miles with (from left) Executive Director of Mental Health and Specialised Services Robyn Bradley, Peer Support Worker Amii Gardiner,
Board Chair Peta Jamieson, Acting Chief Executive Debbie Carroll and Nurse Unit Manager Margaret Gilbert.

MINISTER for Health Steven Miles
popped in to Maryborough Hospital
earlier this week to check out the
planning progress for WBHHS’s
new and upgraded mental health
inpatient units.
The Minister, who was in town for Community
Cabinet meetings, had the chance to talk to
staff and inspect concept designs and artist
impressions of both inpatient units.
The $40 million project involves the
construction of a 22-bed acute mental health
inpatient unit at Hervey Bay Hospital, while
also transforming the current inpatient unit
in Maryborough into a specialist sub-acute
older persons inpatient unit.

“The population here in the Wide Bay region
is ageing dramatically and we need to make
sure we have services in place to meet that
growth and demand,” the Minister said.
“The transformation of the unit here in
Maryborough will fit really well with our
wider upgrade to mental health services in
Wide Bay, including the new mental health
inpatient unit in Hervey Bay.”
Construction is due to start next year, with
the entire project due to be complete by the
end of 2022.
Executive Director of Mental Health and
Specialised Services Robyn Bradley said
mental health services in Wide Bay had been
growing steadily over the past few years and
she was excited to see the construction and
refurbishment projects taking shape.

“In mental health, we’re all about being
responsive to the needs of our community
and focusing on recovery, whatever that
looks like for the individual,” Robyn said.

W
 e believe that by having both
the older persons mental health
unit in Maryborough and the acute
inpatient unit in Hervey Bay, we will
be better able to meet the needs of
our growing and diverse community.
“The older persons service we’re developing
is really important for our community.
We’ll be looking at people suffering with
depression, anxiety or perhaps even
first-time psychosis, all of which may be
associated with other medical conditions or
co-morbidities people may be experiencing.”

New Charter of Healthcare Rights easily accessible
DID you know there’s a new Charter of
Healthcare Rights?
The second edition of the charter —
which sets out the rights and reasonable
expectations of all people in all places where
health care is provided in Australia — was

released in August this year. Its important
that we explain consumer healthcare rights
to our patients and carers.
You can find a downloadable version of the
charter on the Australian Commission on Safety
and Quality in Health Care’s website here.

You can also access it through the
WBHHS website — on our Rights and
Responsibilities page, as well as our
consumer fact sheets page.

5

WBHHS goes pink for Breast Cancer
WBHHS turned pink for a day last
week to raise awareness of breast
cancer and breast health, to round out
Breast Cancer Awareness Month.
The idea was the initiative of the
BreastScreen team, in particular Acting
Health Promotion Officer Rosie Pimm, in
an effort to visually promote breast cancer

awareness and encourage eligible women to
book their free mammogram if they hadn’t
already.

your free mammogram, don’t forget to call
BreastScreen on 13 20 50. Women aged 40
and older are also eligible.

Employees from units and departments
across the service had fun donning their pink
clothing, wigs and accessories, and some
dressed up their departments as well.

Appointments only take half an hour — that’s
30 minutes that could save your life.

If you’re aged 50–74 and haven’t booked

For information about breast health and
breast cancer, go to https://nbcf.org.au.
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WBHHS goes pink for Breast Cancer

7

Bursary for research and training
PRINCIPAL house officers and
registrars who work at Bundaberg
Hospital and wish to undertake
research and training opportunities
are encouraged to apply for the
Dr Sunil Singh Bursary.
The bursary is in honour of the late Dr Singh,
a former Clinical Director of the Bundaberg
Hospital Intensive Care Unit.
The annual bursary was established
following an application by the Bundaberg
Hospital Intensive Care Unit nursing and
medical staff to the Private Practice Trust
Fund, and it provides $5,000 per year for a
PHO or registrar undertaking research and
training.

Applications will be considered according to
an order of preference of ICU, anaesthetics,
emergency medicine, all other specialties.
The award is to be utilised within a two-year
period for research applicable to the area
of critical care or further studies towards
qualification in one of the specialties of
critical care.
Dr Singh joined the Bundaberg Hospital
in 2010 as Director of Intensive Care and
was recognised by his colleagues for his
enthusiasm, diligence, skill, and leadership.
“He was an able educator of all staff and
utilised his extensive knowledge and ability
to describe the most complicated topics in
simple terms,” ICU nurse Karen Jenner said.

“His leadership provided a non-judgemental,
supportive environment that ensured junior
doctors actively sought out positions in
the department and flourished under his
mentorship.”
“Dr Singh’s passion and enthusiasm
encouraged many junior doctors to consider
a career in intensive care medicine and
this bursary is a way to continue his
positive contribution to their careers and to
Bundaberg Hospital.”
The closing date is November 30, with a
full prospectus and conditions of award
available from the Intensive Care Unit.
For more information contact email
angela.tuzes@health.qld.gov.au or
karen.jenner@health.qld.gov.au

Celebrating care closer to home with telehealth
TELEHEALTH Awareness Week was
embraced across Wide Bay Hospital and
Health Service during the last week of
October, with staff getting behind a number
of events.
It was an opportunity to celebrate how Wide
Bay patients are receiving care closer to
home and to encourage further uptake of
its use.
It was well worth celebrating when you

consider an average round trip from
Bundaberg or Mundubbera to the Royal
Brisbane and Women’s Hospital or Prince
Charles Hospital is more than 700km.

There were also two celebration days where
Telehealth technology was used to video link
multiple sites for the cutting of simultaneous
Telehealth Awareness Week cakes.

As part of Telehealth Awareness Week a
series of interactive “Come and Try” days at
Bundaberg, Hervey Bay and Maryborough
hospitals saw staff, patients and visitors
learn more about the range of options that
telehealth provides for appointments and
how the technology can be used effectively.

Rural facilities took part on October 29 at
9.30am while Bundaberg and Fraser Coast
celebrateed on October 30 at 10am.
Telehealth was also promoted through local
print and radio media as well as WBHHS’s
Facebook page.
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Farewell,
Christine
and Gail
BUNDABERG Hospital has farewelled
two beloved members of its team
with the retirements of Christine
Francis and Gail Giles.
Christine farewelled her colleagues on
October 22 after 19 years of service.

Christine Francis was farewelled by staff including Executive Director of Nursing and Midwifery Services
Fiona Sewell, Nursing Director Carol McMullen and Paediatrics NUM Deborah Spry.

A Clinical Nurse, Christine served in
Community Medical Supplies, which saw her
interact with a range of patients.
Her farewell was held at the Paediatrics Unit,
whose patients she liaised with often, and
was attended by a small group of colleagues.
Executive Director of Nursing and Midwifery
Fiona Sewell worked alongside Christine for
many years and spoke about her dedicated
service to the hospital and its patients.
Gail, who served as an administration officer
overseeing specialist outpatient bookings,
held her retirement afternoon tea on October
30 after 17 years of service.
“It’s been a real pleasure working in the
specialist outpatient area for the past 17
years and I’ve worked with lots of wonderful
doctors, nurses and admin staff,” Gail said.
“It’s a privilege to be able to assist and
help patients with their needs and do their
appointment bookings for them to get them.”
Being the first point of contact for many
patients and hearing how appreciative they
are for help were highlights for Gail along
with the teamwork throughout the hospital.

Gail Giles is farewelled by Medical Ward 2 NUM Katrina Halloran and Nursing Director Cameron Duffy.

She is now looking forward to travelling
both domestically and internationally, with
Canada the first place on the agenda.

Bundaberg to host Stroke Clinical Network Forum
BUNDABERG Hospital will be the host of the
Statewide Stroke Clinical Network Forum on
November 15.
The forum will be held from 8am to 3.45pm
in the large HR Room, with access also

available via video conferencing.
Acting WBHHS Executive Director of Acute
Hospital and Community Services James
Thomas will open the proceedings.

As part of this forum there will be a
showcase around stroke management in
Wide Bay, including presentations from
locals who are working in this area within
Wide Bay Hospital and Health Service.
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World Diabetes Day
World Diabetes Day is on November 14 with
the theme being Family and Diabetes.
There are three types of diabetes — type 1,
type 2 and gestational — with type 2 being
adult onset and preventable.
The Wide Bay has a high rate of diabetes,
reflected in it representing 6.7% of hospital
admissions which is well about 4.7%.
You can show your support for the cause by
wearing a blue item that is appropriate to
your work area.

Joke of the day
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Trevor Meredith, Registered Nurse.

Trevor Meredith

Hunting for treasure
in rural Wide Bay
Your role?
Registered Nurse, Gayndah Hospital.
How long have you been at WBHHS?
10 years.
How do you describe what you do?
I’m a registered nurse at a rural hospital...
It’s a bit of most things nursing at times.
What’s best about your job?
Nursing in my home towns, Mundubbera
and Gayndah. I get to hear many stories
about my relatives, like when they were
young adults growing up on the farms
around here.
When you are not at work, you are...
Fishing or coin/gold detecting.

What do you enjoy about living in
Wide Bay? I was born and bred here, so I
like how I just fit in.
Tell us a fun fact about you.
I did 11 years in the navy as an electrician
and had many a fun time there. Some
of my workmates reckon that I still think
that I am in the navy with some of the
things I come out with.
What was the last movie you saw?
None in the last 40 years years or so.
Too busy keeping busy to watch movies.
Tea or coffee? Cat or dog?
Maroons or Blues?
Both tea and coffee at times; dog; and
Maroons.

With World Diabetes Day coming up on
November 14, we bring you some diabetesflavoured jokes (which we urge you not
to interpret as our being dismissive of the
seriousness of the condition).
•

A diabetic man walks into a bar and
says: “Bartender, I’d like a margarita,
a Long Island iced tea, a beer, a
lemonade… and a double-shot
of insulin.”
•

Laughter is the best medicine. Well,
unless you’re diabetic — then insulin
is probably better.
•

The Type 2 diabetic said to the Type 1
diabetic: “You’re so juvenile.”

What’s On
NOVEMBER
1–30 ALPHA-1 Awareness Month
1–30 Lung Cancer Awareness Month
1–30 Movember
1–30 Pancreatic Cancer Awareness Month
10–16 	Perinatal Depression and Anxiety
Awareness Week
15		Statewide Stroke Clinical Network
Forum
11–17 	National Cervical Cancer Awareness
Week
11–17 World Antibiotic Awareness Week
14 		 World Diabetes Day
17–23 National Skin Cancer Action Week
19 		 International Men’s Day
22 		 White Ribbon Day
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Contact WBHHS
Education, Training
and Research

The WBHHS Simulation Education
team will host a two-day Pocket
Improvement Collaborative training
event next week, in what will be the
first major conference to be held at
Hervey Bay Hospital’s new Education
Conference Room.
Wide Bay is one of over 100 “pocket sites”,
HHS simulation training sites around
Queensland, and is consistently one of the
highest performing.
Manager of Simulation Education Ken
Karrasch said it was a great privilege for the
WBHHS team to host the statewide event

To access registration forms,
training information or resources, go to
the Education, Training and Research
page on QHEPS

on November 14–15, and at the same time
be able to showcase the new emergency
department building’s state-of-the-art
training facilities.

“This enables us to share scenarios, and
the lessons from them, with a much wider
audience than simply the people in the sim
room at the time.”

“This is the perfect facility from which to host
this event,” Ken said.

The conference will feature presentations
from representatives of organisations
including WBHHS, Metro North and the
Clinical Skills Development Service, on
topics including the challenges of simulation
education, paediatric sepsis, operating
theatre sims and using data to its potential.

 ot only do our new education
N
facilities include fantastic
simulation rooms, but also
the technology to allow us to
stream those simulations to any
computer — including the main
conference room.

“We’ll be hosting 50 delegates from across
Queensland, and we’re looking forward
not only to putting on an informative and
engaging conference, but also showcasing
our hospital and our region,” Ken said.
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Hervey Bay to host
training conference

Phone: Hervey Bay – 4325 6104
Maryborough – 4122 8315
Bundaberg – 4150 2228
Email: 	WBHHS-ETR-Services@
health.qld.gov.au

