Read. DOH RTI 3907
22/03/2021  12:40:38 [ICEMS] [ICEMS] Received Incident Update from POL- ICEMS
Q for Incident Q21-A013882
22/03/2021 12:40:54 2261 Dep RH (A&E) 2HEALID
22/03/2021 12:41:42 [ICEMS] [ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q21-A013882
22/03/2021  12:44:17 Read Comment Comment for Incident 041 was Marked as 2MELSMI
Read.
22/03/2021 12:44:38 UserAction User clicked Exit/Save 2MELSMI
22/03/2021 12:48:00 2505 Available 2KATCOW
22/03/2021 12:48:00 2505 Disposition I rrelevant A Case Completed 2KATCOW
22/03/2021 12:48:28 2261 Dest 2 Canning St [RH (A&E)] 2KATCOW
22/03/2021  12:48:28 2261 Transport Time 2 Canning St [RH (A&E)] Depart Scene Time: 22/03/2021 12:40:54, 2KATCOW
Arrive Destination Time: 22/03/2021 12:48:28
22/03/2021 12:53:59 UserAction User clicked Exit/Save 2ALELIT
22/03/2021 13:04:24 [ICEMS] [ICEMS] Received Incident Update from POL- ICEMS
Q for Incident Q21-A013882
22/03/2021  13:04:57 Read Comment Comment for Incident 041 was Marked as 2EDWMOO
Read.
22/03/2021  13:16:27 Read Comment Comment for Incident 041 was Marked as 2TAMHAN
Read.
22/03/2021 13:18:28 Incident Late Active incident marked as late
22/03/2021  13:18:39 UserAction User clicked Exit/Save 2KATCOW
22/03/2021  13:31:30 Read Comment Comment for Incident 041 was Marked as 2EDWMOO
Read.
22/03/2021  13:32:10 UserAction User clicked Exit/Save 2TAMHAN
22/03/2021 13:34:02 Duplicate Call Warning Duplicate Call Warning - New call appended to 5SKARSTA
incident
22/03/2021  13:34:03 [ICEMS] [ICEMS] Incident 14058263 has been merged ICEMS
with 14057859
22/03/2021 13:34:04 Read Comment Comment for Incident 041 was Marked as 5KARSTA
Read.
22/03/2021  13:34:06 Notification Out of Region message displayed for: 7 5KARSTA
Cypress Ave
22/03/2021 13:34:13 Notification Out of Region message acknowledged for: 7 5KARSTA
Cypress Ave
22/03/2021 13:34:16 UserAction User clicked Exit/Save 5KARSTA
22/03/2021  13:34:40 [ICEMS] [ICEMS] Sent Incident Update Ack Message to ICEMS
POL-Q : Incident Q21-A013882
22/03/2021 13:34:48 [ICEMS] [ICEMS] Received Error from POL-Q: 55- ICEMS
Message received after Operational
Acceptance time
22/03/2021  13:35:22 UserAction User clicked Exit/Save 2HEALID
22/03/2021  13:37:36 UserAction User clicked Exit/Save 2EDWMOO
22/03/2021 13:55:52 [ICEMS] [ICEMS] Sent Resource Status Update to POL-ICEMS
Q for Incident Q21-A013882, Status: LeftScene
22/03/2021 13:55:52 2502 Disposition |rre|evant Vehicle Change 2HEALID
22/03/2021 13:55:52 2502 Available Unit Cleared From Incident 14057859 2HEALID
22/03/2021  13:55:52 2502 Reassign Vehicle ReAssign Reason: Vehicle Change 2HEALID
22/03/2021 13:55:52 2502 Reassign Response ReAssign Reason: Vehicle Change 2HEALID
22/03/2021  13:55:56 2261 Available 2 Canning St [RH (A&E)] 2HEALID
22/03/2021  13:55:56 2261 Disposition |rre|evant A Case Completed 2HEALID
22/03/2021 13:55:56 2261 Response Closed Response Disposition: A Case Completed 2HEALID
22/03/2021 13:55:57 [ICEMS] [ICEMS] Sent Incident Status Update to POL-QICEMS
for Incident Q21-A013882, Status: Closed
22/03/2021 13:58:14 Read Comment Comment for Incident 041 was Marked as 13PEEMUR
Read.
22/03/2021 14:02:15 UserAction User clicked Exit/Save 13PEEMUR
Date Time  Field l(:Z:loamnged Changed To Reason Table Workstation User
22/03/202112:00:19Call_Back_Phone |rr8|evant(Response Response_Master_Incident PA209 2TAMHAN
Viewer)
22/03/202112:00:26City NORMAN Updated City Response_Master_Incident PA209 2TAMHAN
GARDENS
22/03/202112:00:26City NORMAN  (Response Response_Master_Incident PA209 2TAMHAN
GARDENS Viewer)
22/03/202112:00:36Address (Blank)  Irrelevant \ew Entry Response_Master_Incident PA209 2TAMHAN
22/03/202112:00:38Jurisdiction 2 South East (Response Response_Master_Incident  PA209 2TAMHAN
Viewer)
22/03/202112:00:38Division 2 (Response Response_Master_Incident PA209 2TAMHAN
RockhamptonViewer)
North
22/03/202112:00:38Battalion 2 (Response Response_Master_Incident PA209 2TAMHAN
RockhamptonViewer)
North
22/03/202112:00:38Response_Area 2 (Response Response_Master_Incident PA209 2TAMHAN
RockhamptonViewer)
North
22/03/202112:00:38ResponsePlanType 0 0 (Response Response_Master_Incident PA209 2TAMHAN
Viewer)
22/03/202112:00:38Primary_TAC_Channel VHF Ch (Response Response_Master_Incident PA209 2TAMHAN
29/UHF Ch  Viewer)
13 MT
ARCHFR
22/03/202112:00:38Address Entry Response_Master_Incident PA209 2TAMHAN
I rre | evant Selected/Returned
from GeoLocator
22/03/202112:00:38Latitude 0 66669704  Entry Response_Master_Incident PA209 2TAMHAN
Selected/Returned
from GeoLocator
22/03/202112:00:38Longitude 0 29472105  Entry Response_Master_Incident PA209 2TAMHAN

2Oée{z}l}ga&gzg/Returned



from GeoLocator DOH RTI 3907

22/03/202112:00:45ProQaCaseNumber 16894041 (Response Incident PA209 2TAMHAN
22/03/202112:03:14Problem ASSAULT (/Reevslgo)nse Response_Master_Incident PA209 2TAMHAN
POSS DANG Viewer)
AREA
22/03/202112:03:14Response_Plan Acute-Str (Response Response_Master_Incident  PA209 2TAMHAN
22/03/202112:03:14DispatchLevel Normal (/Rivslgcr))nse Response_Master_Incident  PA209 2TAMHAN
22/03/202112:03:14ResponsePlanType 0 1 (/szslgo)nse Response_Master_Incident PA209 2TAMHAN
22/03/202112:03:14Incident_Type ACUTE-STR (/R(-:evs/;o)nse Response_Master_Incident  PA209 2TAMHAN
22/03/202112:03:15Read Comment False True (/Rivslgo)nse Response_Master_Incident PA209 2TAMHAN
22/03/202112:03:15Priority_Number 0 4 \ljlr?(\ﬁlete)d by Response_Master_Incident PA209 2TAMHAN
22/03/202112:03:15Determinant 04BO1A (PRZS;;Aonse Response_Master_Incident  PA209 2TAMHAN
22/03/202112:03:15EMD_Used 0 1 (/Reevslgzr))nse Response_Master_Incident PA209 2TAMHAN
22/03/202112:03:15CIS_Used 0 null (/Reevslgo)nse Response_Master_Incident PA209 2TAMHAN
22/03/202112:03:16Pickup_Map_Info (Blank) ROCK3M12 Viewer) Response_Transports POLCADQASCXA322TAMHAN
22/03/202112:03:16Map_Info ROCK3M12 Response_Master_Incident POLCADQASCXA322TAMHAN
22/03/202112:04:36Field_Data CHRIS Patient Name: Response_User_Data_Fields PA209 2TAMHAN
22/03/202112:04:47Read Call False 'CI':rfeLING (Response Response_Master_Incident PA210 2ALELIT
22/03/202112:04:47Read Comment False True (/Reevslgo)nse Response_Master_Incident PA210 2ALELIT
22/03/202112:04:54Field_Data 3/3/1970 \th\i,e?\?DOB: Response_User_Data_Fields PA209 2TAMHAN
22/03/202112:06:36Read Comment False True (Response Response_Master_Incident  PA202 2EDWMOO
22/03/202112:07:17Read Comment False True (/Reevs/go)nse Response_Master_Incident PA203 2HEALID
22/03/202112:09:44Read Comment False True (/Ri\ggo)nse Response_Master_Incident PA210 2ALELIT
22/03/202112:10:17Read Comment False True (/Ree\ggo)nse Response_Master_Incident PA210 2ALELIT
22/03/202112:19:02Read Comment False True (/Ree\ggo)nse Response_Master_Incident PA210 2ALELIT
22/03/202112:19:30CIS_Used 0 null (/Reevslgo)nse Response_Master_Incident  PA209 2TAMHAN
22/03/202112:19:30ProQATerminationStateCode C (/Reevslgo)nse Incident PA209 2TAMHAN
22/03/202112:20:10Read Comment False True (/Reevslgo)nse Response_Master_Incident  PA203 2HEALID
22/03/202112:20:50Read Comment False True (/Reevslgo)nse Response_Master_Incident PA203 2HEALID
22/03/202112:22:25Current_UnitRespPriorityDesc2505: 2A  HOT \B/Iaeg:ﬁirj)p Unit Response_Vehicles_AssignedPA203 2HEALID
22/03/202112:22:30Current_UnitRespPriorityDesc2502: 2A°  HOT Back-Up Unit Response_Vehicles_AssignedPA203 2HEALID
22/03/202112:22:54Read Comment False True (Response Response_Master_Incident PA203 2HEALID
22/03/202112:38:49Read Comment False True (/R?e\gso)nse Response_Master_Incident PA210 2ALELIT
22/03/2021 12:40:54Map_Info (Blank) ROCK8N1 Viewer) Response_Transports POLCADQASCXA222HEALID
22/03/202112:44:17Read Comment False True (Response Response_Master_Incident PA208 2MELSMI
22/03/202113:04:57Read Comment False True (/Ree\gso)nse Response_Master_Incident PA202 2EDWMOO
22/03/202113:16:27Read Comment False True (/szslgo)nse Response_Master_Incident PA209 2TAMHAN
22/03/202113:31:30Read Comment False True (/szs/gtr))nse Response_Master_Incident PA202 2EDWMOO
22/03/202113:34:04Read Comment False True (/Reevslgcr))nse Response_Master_Incident QA521 5KARSTA
22/03/202113:58:14Read Comment False True gRi\gg%nse Response_Master_Incident QA506 13PEEMUR
iewer
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Queensland Ambulance Service: Operational Incident Reporting

Appendix of relevant documents/files:

e |DR 14095938

DARF 503279098 — deceased female
DCARF

ECLIPSE Review 33249 — Deceased female
DARF 503279121 -lrrelevant

CORPULS Summary -relevant

ECLIPSE Review 33269 —Irelevant
iROAM Data

CAD Data

AVL Data Home Hill 1142

AVL Data Home Hill 1316

AVL Data Ayr 1443

Mapping Information — Home Hill to Incident
Mapping Information — Ayr to Incident

e Mapping Information — Ayr Station to Incident
e Burdekin Stations Roster

LASN Endorsement

e e e

(Document must be sigred by LASN Manager, converted to PDF and sent to Irrelevant (w:ambulance.qld.gov.au )
e — — e S —
L o Y 4 s J# s B

Reviewer Tracey Eastwick A/Assistant Irre I eva nt

Commissioner G2 -

Endorsed Dee Taylor — Dutton Deputy Commissioner - I

Effective From: 7 August 2020 Page b6 of &
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Queensland Ambulance Service: Operational Incident Reporting

LASN Endorsement

(Document must be signed by LASN Manager, converted to PDF and sent to rrelevant {@ambulance.gld. gov.au )
Role  |Name Position Signature |l;1a‘te';
b A bttt J . ; ~
Assistant Michelle Baxter General Manager ||rrelevant?3.o4.21
Commissioner

Effective From: Julv 2020 Paae 3 of 3




Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:
Method Received:
Caller Type:

Description

Phone Pickup

1st Key Stroke

In Waiting Queue
Call Taking Complete
1st Unit Assigned
1st Unit Enroute

1st Unit Arrived
Closed

Unit Assigned
7123 05:45:37
B7185 05:45:37

Disposition

Transport
Unit Name
7123 Irrelevant

Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 14105197
ProQA number: 16943800

Console name: POLCADQASICMO01

ACUTE

1A

29D02n

005133

00358410

ICEMS

7 Mount Garnet

A Case Completed

Closed
ACUTE

34792663
u

KENNEDY HWY

INNOT HOT SPRINGS QLD 4872

A Case Completed 05:46:27

Irrelevant
ICEMS
Date Time User
02/04/2021 05:41:26
02/04/2021 05:41:26
02/04/2021 05:42:42
02/04/2021 05:41:26 ICEMS
02/04/2021 05:45:37
02/04/2021 05:46:27
02/04/2021 05:52:52
02/04/2021 08:09:14 Irrelevant
Enroute Staged Arrived
05:52:52
06:11:50

Treatment Only No 05:50:29

Incident Date: 02/04/2021 05:41:26

Last Updated:

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Secondary TAC:
Delay Reason (if any):
Latitude:
Patient DOB:

County:
Location Type:
Cross Street:
Map Reference:

Original CLI Phone
Call Back Phone:
Caller Location:

Description

Received to In Queue

Call Taking

In Queue to 1st Assign

Call Received to 1st Assign
Assigned to 1st Enroute
Enroute to 1st Arrived
Incident Duration

At Patient Delay Avail Complete
07:25:48 08:09:14
07:09:40

235 of 468

Odm.
Enroute

DOH RTI 3907

RTC HIGH MECH EJECTION
QAS

7 Tablelands and Cape York
7 Mount Garnet

7 Mount Garnet

Acute

72301500
u
TABLELANDS

BATTLE CREEK RD/URAMO RD
7962

Irrelevant

Odm.
Arrived

Cancel Reason

Time

00:00:00
00:00:00
00:02:55
00:04:11
00:00:50
00:06:25
02:27:48



7185

Irrelevant

No Pre-Scheduled Information

No Transports

Date

02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

Time

05:41:26
05:41:26
05:41:27

05:41:27
05:41:32
05:42:38

05:42:38

05:42:53
05:43:40
05:44:08
05:45:38
05:45:38
05:45:38

05:45:39
05:45:49
05:46:45
05:46:53
05:47:04

05:48:35
05:49:47
05:50:50
05:50:53
05:53:16
05:56:18
05:56:41
05:56:48
06:01:25
06:01:49

06:05:04
06:05:51
06:19:30
06:19:38
06:25:33
06:42:15
06:48:38

User

ICEMS
ICEMS
ICEMS

ICEMS
ICEMS
7TKERWEN

7TKERWEN

7TKERWEN
7TKERWEN
TKERWEN
PS
PS
7TKERWEN

PAGINGSERVICE
PS

7TKERWEN
7TKERWEN
7KERWEN

7TKERWEN
7TKERWEN
7TKERWEN
7TKERWEN
7JULGUI
7JULGUI
ICEMS
ICEMS
ICEMS
ICEMS

7MARCOO
7MARCOO
ICEMS
ICEMS
ICEMS
7JAAPAP
7JAAPAP

Type

Response
Response
Response

Response
Response
Response

Response

Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response

DOH RTI 3907

Comments

[POL-Q] Exact Lat/Lon=D17.66736/D145.23882

[POL-Q] Contact at scene:|rrelevant

[POL-Q] Type : 201 - Traffic Crash - Fatal, 501 - Sudden Death Status : None Specified Details : IL IS BETWEEN
INNOT HOT SPRINGS AND MOUNT GARNETT. INF HAS PULLED OVER AND STATES THAT THERE IS A
DECEASED MALE LAYING ON THE ROADWAY. INF STATES THAT IT APPEARS AS THOUGH MALE HAS
BEEN EJECTED FROM A SINGLE VEHICLE TRAFFIC INCIDENT. INF STATES THAT A COUPLE OF OTHER
PEOPLE HAVE CONFIRMED THE MALE AS DECEASED. INF HAD NO FURTHER INFO. REFER AML FOR
PRECISE LOCATION. PINR VINR CHNR.

[POL-Q] Initial Incident Address information: KENNEDY HWY INNOT HOT SPRINGS, TABLELANDS, QLD 4872
<POL-Q<FIRE-Q has been attached to the incident

[ProQA Dispatch] Dispatch Level: 29D02 (HIGH MECHANISM (k through t)) Suffix: n (Ejection) Response Text:
1B QFES QPS QASPAGE Age unknown, Male, Consciousness unknown, Breathing status unknown. Problem
Description: RTC - ? DECEASED MALE

[ProQA: Key Questions] 1. The incident involves a single vehicle. 2. It's not known if chemicals or other hazards
are involved. 3. It's not known if anyone is trapped. 4. Someone was thrown from the vehicle.

EMD attempted Call-Back

SCENE IS LOATED BETWEEN INNOT HOT SPRINGS & MT GARNET

ROUGHLY 40 KMS OUT OF RAVENSHOE - NOT FAR FROM INNOT HOT - MAYBE A CPL OF KMS

[Page] Dispatch page sent to Unit:7123, Sent From: KEDCADQASPIS01

[Page] Dispatch page sent to Unit:7185, Sent From: KEDCADQASPIS01

CAR HAS ROLLED ON THE HIGHWAY - ON E VEH ATM - CAN ONLY SEE ONE PERSON AND HAS BEEN
EJECTE FROM THE VEH

Paging Groups Notified:OpCen7 - CCS

[Page] Dispatch page to Unit:7123 complete to PIN Irrelevant Message sent successfully.
BYSTANDERS HAVE ADVISED THAT PT IS DECEASED

CALLER IS NOT CLOSE ENOUGH TO THE PT ATM

[ProQA: Key Questions] 2. Other hazards specified in comments are present: VEH ON THE ROAD AND
ONCOMING TRAFFIC 5. It's not known if everyone is completely awake (alert). 6. His injuries are described as
other than to a NOT DANGEROUS area. 7. It's not known if there is SERIOUS bleeding.

PT STILL O THE ROAD

PT IS A FEMALE

CALLER IS UNSURE IF ANY OHTER OCCUPANTS

[ProQA] : 45-year-old, Male, Consciousness unknown, Breathing status unknown.

WINDSCREEN SR VEH ROLLOVER, MIDDLE OF THE ROAD, 1 PERSON ON THE ROAD

SR 7123 1 DECEASED FEMALE, UNSURE NUMBER OF OCCUPANTS, STILL CHECKING

POL-Q EnRoute

Error sending Resource Status Update, please call agency AMB-Q.

FIRE-Q EnRoute

<FIRE-Q< ARE QFES OR SES NEEDED AT THIS INC? ARE THERE ANY ENTRAPMENTS OR DOES THE
VEH NEED STABILISING?

QFES ADV THEY ARE COMING FROM MT GARNET

ADVISED QFES ARE REQUIRED AND VEHICLE IS STILL ON THE ROAD

POL-Q OnScene

Error sending Resource Status Update, please call agency AMB-Q.

FIRE-Q OnScene

SOS IrrelevantAWARE OF CASE

AS PER SOS Irrelevant APPROX '"eevan= \WWHO WAS BELIEVED TO BE THE DRIVER OF THE CAR, WAS
HIGH SPEED, PT EJECTED APPROX 20MTS UP FROM THE CAR, QPS ADVISE PT WAS |rrelevant
Irrelevant MT GARNET LAST NIGHT
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02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
07/04/2021

Date
02/04/2021
02/04/2021

Date
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021

07:09:34

07:19:23
07:25:59
07:26:07
08:09:26
09:37:09

Time
05:42:38
05:47:08

Time
05:41:25

05:41:25

05:41:26
05:41:26
05:41:26

05:41:27
05:41:36

05:41:37
05:41:40
05:41:40
05:42:06

05:42:06

05:42:26
05:42:26
05:42:38
05:42:38
05:42:38

05:42:39
05:42:39
05:42:42
05:42:42

05:42:42
05:42:49
05:42:52

05:43:11
05:43:42
05:43:42
05:44:05
05:44:32

05:44:42
05:45:17
05:45:19

7SHECAR

7TALRAD
7SHECAR
7SHECAR
PS
7MICMAN

Response

SUPPORT
Response
Response
Response
Response
Response

Changed from Priority

ICEMS
1B

Radio

Activity Location

[ICEMS]
[ICEMS]

Incident in Waiting Queue
Incident in Waiting Queue

Waiting Pending Incident Time
Warning

Incident Created

Remove Waiting Pending Incident
Warning

Incident in Waiting Queue Timer Clear
Read Incident

Read Comment

[ICEMS]

[ICEMS]

Pending Incident Time Warning
Incident Late

Incident Priority Change

ProQA

Waiting Pending Incident Time
Warning

Incident Late

Pending Incident Time Warning
Incident in Waiting Queue

Waiting Pending Incident Time
Warning

[RESET_TIMERS]

Incident in Waiting Queue Timer Clear
Remove Waiting Pending Incident
Warning

Read Comment

Pending Incident Time Warning
Incident Late

Read Comment

[ICEMS]

KENNEDY HWY

UserAction
UserAction
Initial Assignment
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Reason

QPS ADVISE NIL ETA FOR OPENING OF ROAD - ROADTEK ARE STILL EN ROUTE
7123 Unit 7123 current position updated to GARNET ST(QAS MT GARNET).

7123 PAPERWORK ON STN

[Page] Page processing complete to PIN Irrelevant
OPENED TO PULL RECORDINGS - NEED TIMES

Message sent successfully.

Patient Condition
Patient Condition

Comments

[ICEMS] Received Incident Attendance Request from POL-Q for
Incident Q21-P023589

[ICEMS] System Acknowledgment sent to POL-Q for Incident Q21-
P023589

Waiting Pending Incident Time Warning timer expired

New incident created with VisiCAD Engine Wrapper API.
Removing Waiting Pending Incident Time Warning timer expired

Incident 800 was Marked as Read.

Comment for Incident 800 was Marked as Read.

[ICEMS] Operational Acknowledgment sent to POL-Q for Incident
Q21-P023589

7123 CLEARING SCENE ACCOMPYING QPS OFFICER FOR DEATH NOTICE 74 GARRERSTROET FOR

User

Irrelevant

User
ICEMS

ICEMS

ICEMS

7KERWEN
7KERWEN
ICEMS

[ICEMS] Auto Will Attend has been sent to POL-Q for Incident Q21- ICEMS

P023589
Pending Incident Time Warning timer expired

Incident priority changed from ICEMS to 1B due to Patient Condition 7TKERWEN

ProQA determinant sent
Waiting Pending Incident Time Warning timer expired

Pending Incident Time Warning timer expired

Waiting Pending Incident Time Warning timer expired

Incident queue timers have been reset

Removing Waiting Pending Incident Time Warning timer expired

Comment for Incident 800 was Marked as Read.
Pending Incident Time Warning timer expired

Comment for Incident 800 was Marked as Read.

[ICEMS] Received Resource Status Update from FIRE-Q for
Incident Q21-P023589, Resource Status: WillAttend

User clicked Exit/Save

User clicked Initial Assign

The following unit(s) is (are) recommended for assignment: 7123
(00:11:08)

7KERWEN

ICEMS

12GRAPET

7MARCOO
ICEMS

12GRAPET
7JULGUI
7JULGUI



02/04/2021

02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021

02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

05:45:24

05:45:34
05:45:34

05:45:37
05:45:37
05:45:38
05:45:38

05:45:47
05:46:27
05:46:27

05:46:27

05:46:37
05:46:52
05:47:08
05:47:08
05:47:08
05:47:08
05:48:40
05:50:01
05:50:29
05:50:56
05:51:17
05:52:52
05:52:52

05:52:52

05:52:58
05:53:15
05:56:41

05:56:48

05:57:37
06:01:25

06:01:49

06:03:40
06:03:44
06:04:07

06:04:07

06:04:20
06:05:06
06:05:19
06:05:53
06:08:20
06:11:16
06:11:50
06:11:52
06:13:28
06:19:30

7123
7185

7123

7123
7185

7185

7123

7185

VisiCAD Recommendation

UserAction
Initial Assignment

KENNEDY HWY
KENNEDY HWY

Dispatched
Dispatched

Incident Timer Clear
[[CEMS]

Read Comment
Resp KENNEDY HWY
[ICEMS]

[ICEMS]

Incident Late

Read Comment

Incident Priority Change

Change Unit Priority

Change Unit Priority

Priority Upgrade/Downgrade Prompt

UserAction

Read Comment

Resp KENNEDY HWY
UserAction
UserAction
At Scene
[ICEMS]

KENNEDY HWY

[ICEMS]

Read Comment
UserAction
[ICEMS]

[ICEMS]

UserAction
[ICEMS]

[ICEMS]

UserAction
Read Comment
[ICEMS]

[ICEMS]

UserAction
UserAction
Read Comment
UserAction
UserAction
UserAction

At Scene

Read Comment
UserAction
[ICEMS]

KENNEDY HWY
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7185: 00:20:18, 7448: 00:25:44, 7109: 00:48:54, 7120: 00:52801 RT3 GUI

7124: 00:54:55,

User Accepted 7185

The following unit(s) is (are) recommended for assignment: 7185
(00:20:18)

Response Number (005133)

Response Number (005134)

Incident Timer Cleared

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21-

P023589, Status: WillAttend
Comment for Incident 800 was Marked as Read.
Responding From =7 MOUNT GARNET

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21-

P023589, Status: EnRoute

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-
P023589, Status: EnRoute

Active incident marked as late

Comment for Incident 800 was Marked as Read.

Incident priority changed from 1B to 1A due to Patient Condition
Change Unit Priority from 1B to 1A

Change Unit Priority from 1B to 1A

Change From 1B to 1A? - User clicked OK

User clicked Exit/Save

Comment for Incident 800 was Marked as Read.

Responding From = MILLSTREAM PDE\PARK LANE

User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21-

P023589, Status: OnScene

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-
P023589, Status: OnScene

Comment for Incident 800 was Marked as Read.

User clicked Exit/Save

7JULGUI

7JULGUI
7JULGUI

ICEMS

5KADDAR
7JULGUI
ICEMS

ICEMS

7JAAPAP
5KADDAR
5KADDAR
5KADDAR
5KADDAR
7MARCOO
7JAAPAP
7JULGUI
7KERWEN
7MARCOO
7JULGUI
ICEMS

ICEMS

7KERWEN
7TKERWEN

[ICEMS] Received Resource Status Update from POL-Q for Incident ICEMS

Q21-P023589, Resource Status: EnRoute

[ICEMS] Received Error from POL-Q: 10-Message received after
system acceptance timeout.

User clicked Exit/Save

[ICEMS] Received Resource Status Update from FIRE-Q for
Incident Q21-P023589, Resource Status: EnRoute

[ICEMS] Received Incident Update from FIRE-Q for Incident Q21-
P023589

User clicked Exit/Save

Comment for Incident 800 was Marked as Read.

[ICEMS] Sent Incident Update Ack Message to FIRE-Q : Incident
Q21-P023589

[ICEMS] Received Error from FIRE-Q: 55-Message received after
Operational Acceptance time

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 800 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 800 was Marked as Read.
User clicked Exit/Save

ICEMS

5KADDAR
ICEMS

ICEMS

7JAAPAP
7JAAPAP
ICEMS

ICEMS

7KERWEN
7MARCOO
7MARCOO
7MARCOO
7JAAPAP
7JULGUI
7JULGUI
7JULGUI
7TKERWEN

[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS



Q21-P023589, Resource Status: OnScene

DOH RTI 3907

02/04/2021 06:19:37 UserAction User clicked Exit/Save 7JULGUI
02/04/2021 06:19:38 [ICEMS] [ICEMS] Received Error from POL-Q: 10-Message received after  ICEMS
system acceptance timeout.
02/04/2021 06:25:33 [ICEMS] [ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-P023589, Resource Status: OnScene
02/04/2021 06:31:07 Read Comment Comment for Incident 800 was Marked as Read. 7JULGUI
02/04/2021 06:31:32 UserAction User clicked Exit/Save 7JULGUI
02/04/2021 06:40:25 [ICEMS] [ICEMS] Error message 'Error sending Resource Status Update, MT
please call agency AMB-Q.' has been marked as read
02/04/2021 06:40:26 [ICEMS] [ICEMS] Error message 'Error sending Resource Status Update, MT
please call agency AMB-Q.' has been marked as read
02/04/2021 06:42:20 UserAction User clicked Exit/Save 7JAAPAP
02/04/2021 06:45:53 Read Comment Comment for Incident 800 was Marked as Read. 7JAAPAP
02/04/2021 06:48:39 UserAction User clicked Exit/Save 7JAAPAP
02/04/2021 07:09:40 7185 Available KENNEDY HWY 7SHECAR
02/04/2021 07:09:40 7185 Disposition KENNEDY HWY Treatment Only No Transport 7SHECAR
02/04/2021 07:11:52 Read Comment Comment for Incident 800 was Marked as Read. 7LYNBAS
02/04/2021 07:13:27 UserAction User clicked Exit/Save 7TALRAD
02/04/2021 07:14:02 UserAction User clicked Exit/Save 7LYNBAS
02/04/2021 07:19:27 UserAction User clicked Exit/Save 22ANGWAT
02/04/2021 07:19:28 UserAction User clicked Exit/Save 7TALRAD
02/04/2021 07:25:48 7123 Partially Av PROPOSED RD\GARNET ST 7SHECAR
02/04/2021 07:30:23 Read Comment Comment for Incident 800 was Marked as Read. 7JUSWES
02/04/2021 07:31:52 UserAction User clicked Exit/Save 7JUSWES
02/04/2021 07:36:11 UserAction User clicked Exit/Save 7TALRAD
02/04/2021 08:09:13 [ICEMS] [ICEMS] Sent Incident Status Update to POL-Q for Incident Q21-  ICEMS
P023589, Status: Closed
02/04/2021 08:09:14 7123 Available KENNEDY HWY 7TALRAD
02/04/2021 08:09:14 7123 Disposition KENNEDY HWY A Case Completed 7TALRAD
02/04/2021 08:09:14 7123 Response Closed KENNEDY HWY Response Disposition: A Case Completed 7TALRAD
02/04/2021 08:09:14 [ICEMS] [ICEMS] Sent Incident Status Update to FIRE-Q for Incident Q21-  ICEMS
P023589, Status: Closed
03/04/2021 16:42:23 Read Comment Comment for Incident 800 was Marked as Read. 7LYNBAS
03/04/2021 16:46:13 UserAction User clicked Exit/Save 7LYNBAS
07/04/2021 09:40:10 Read Comment Comment for Incident 800 was Marked as Read. 7MICMAN
07/04/2021 10:14:55 UserAction User clicked Exit/Save 7MICMAN
11/04/2021 11:45:30 UserAction User clicked Exit/Save 7BARCAL
Date Time Field Changed From Changed To Reason Table Workstation User
02/04/2021 05:41:26 County TABLELANDS Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 MethodOfCallRcvd ICEMS Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 State QLD Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 Division (NULL) 7 Mount Garnet Wrapper generated = Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 HomeSectorlD 0 31 Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 Response_Area 7 Mount Garnet Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 Call_Back_Phone Irrelevant Wrapper generated ~ Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 CurrentDivision (NULL) 7 Mount Garnet Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
02/04/2021 05:41:26 Jurisdiction (NULL) 7 Tablelands and Cape York Wrapper generated  Response_Master_Incident POLCADQASICMO01 ICEMS
update
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02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021
02/04/2021

05:41:26
05:41:26
05:41:26
05:41:26
05:41:26
05:41:26
05:41:26

05:41:26
05:41:26
05:41:40
05:41:40
05:41:59
05:42:05
05:42:05
05:42:05
05:42:05
05:42:05

05:42:05
05:42:06
05:42:06
05:42:12
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:42:38
05:43:11
05:44:05
05:45:47
05:46:52
05:47:08
05:47:08
05:47:08
05:47:08
05:47:08

05:49:27
05:49:28
05:50:01
05:50:53
05:50:53
05:52:58
06:03:44
06:05:19
06:11:52

Caller_Type

Caller_Location_Name

City
Postal_Code
Caller_Name
CurrentSectorlD
Battalion

Pickup_Map_Info
Map_Info

Read Call

Read Comment
Address

Address

Latitude
Longitude
Street_Id
Cross_Street

Address
Pickup_Map_Info
Map_Info
ProQaCaseNumber
Priority_Description
Priority_Number
Response_Plan
DispatchLevel
ResponsePlanType
Incident_Type
Certification_Level
Problem
Determinant
EMD_Used
CIS_Used

Read Comment
Read Comment
Read Comment
Read Comment
Priority _Description
Priority_Number

(Blank)

False

False

KENNEDY HWY [Verify]
KENNEDY HWY [Verify]
0

0

NULL

KENNEDY*
(Blank)
NOT FOUND

ICEMS
60

ICEMS
ICEMS
ICEMS

0

0
False
False
False
False
1B

2

Current_UnitRespPriorityDesc7123: 1B
Current_UnitRespPriorityDesc7185: 1B

Priority_Description

Field_Data
Field_Data
Read Comment
CIS_Used

ProQATerminationStateCode

Read Comment
Read Comment
Read Comment
Read Comment

1B

False
0

False
False
False
False

ICEMS

INNOT HOT SPRINGS
4872

Irrelevant
31
7 Mount Garnet

NOT FOUND
NOT FOUND
True

True
KENNEDY*
KENNEDY HWY
72301500
34792663
836712

BATTLE CREEK RD/URAMO
RD

KENNEDY HWY
7962

7962

16943800

1B

2

Acute

Normal

1

ACUTE

ACUTE

RTC HIGH MECH EJECTION
29D02n

1

null

True

True

True

True

1A

1

1A

1A

1A

U

U

True
null

C

True
True
True
True
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Wrapper generated
update
Wrapper generated
update
Wrapper generated
update
Wrapper generated
update
Wrapper generated
update
Wrapper generated
update
Wrapper generated
update

(Response Viewer)
(Response Viewer)
Address Change

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Change Verified

(Response Viewer)
Patient Condition
Patient Condition
Updated by ProQA
(Response Viewer)
(Response Viewer)
Updated by ProQA
Updated by ProQA
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Patient Condition
Patient Condition
Patient Condition
Patient Condition
Priority Change
Accepted

Patient Name:
Patient DOB:
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Transports

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Transports
Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

POLCADQAXSIONIG] $8EMS
POLCADQASICM01 ICEMS

POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS

Response_Vehicles_AssignedPA417
Response_Vehicles_AssignedPA417

Response_Master_Incident

Response_User_Data_Fields PA708
Response_User_Data_Fields PA708

Response_Master_Incident
Response_Master_Incident
Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

PA708 TKERWEN
PA708 TKERWEN
PA708 7TKERWEN
PA708 7TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA708 TKERWEN
KEDCADQASCXA027KERWEN
KEDCADQASCXA027KERWEN
PA708 7TKERWEN
PA708 TKERWEN
PA708 7TKERWEN
PA708 TKERWEN
PA708 7TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA708 7TKERWEN
PA708 TKERWEN
PA708 7TKERWEN
PA708 TKERWEN
MA502 12GRAPET
PA704 7MARCOO
PA417 5KADDAR
PA701 7JAAPAP
PA417 5KADDAR
PA417 5KADDAR
5KADDAR
5KADDAR
PA417 5KADDAR
TKERWEN
7TKERWEN
PA701 7JAAPAP
PA708 7TKERWEN
PA708 TKERWEN
PA708 TKERWEN
PA701 7JAAPAP
PA704 7MARCOO
PA706 7JULGUI



02/04/2021
02/04/2021
02/04/2021
02/04/2021
03/04/2021
03/04/2021
07/04/2021

06:31:07
06:45:53
07:11:52
07:30:23
16:42:23
16:42:49
09:40:10

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
CIS_Used

Read Comment

False
False
False
False
False

False

True
True
True
True
True
null

True
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(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

PA706
PA701
PA701
PA705
PA701
PA701
PA708

DOH RTI 390 Gul
7JAAPAP
7LYNBAS
7JUSWES
7LYNBAS
7LYNBAS
7MICMAN



DOH RTI 3907

Significant Incident Review

Mackay Local Ambulance Service Network

Authority:

By authority of James Cunington, Mackay LASN Manager. This authority is provided under the State LASN
Operations procedure OP04.0, version 1.0 (effective July 2020).

Executive Summary:

On Saturday 3 April 2021 at 13:22 hours, the Queensland Ambulance Service (QAS) received a request for
service to attend Road Traffic Crash (RTC) on the Bowen Development Road, 2km east of lllamatha Road,
Mt Coolon. The incident was located approximately 120 kilometres from Glenden, 126 km from Collinsville,
and 149 kms from Moranbah. Initial information indicated a single vehicle had lost control and overturned
360 degrees, coming to rest on its wheels. A total of six patients were reported to be in the vehicle, the
driver was a |Irelevantfemale, along with her 5 children ages between 5 and 13 years old, it was later
found on emergency service arrival there were 4 children, 5 patients in total. Initial reports from bystanders
stated all occupants of the vehicle self-extricated and were walking around at the scene.

Due to the high mechanisms, isolated location, and number of paediatric patients involved, both aerial and
road crews were dispatched.

Initially Retrieval Services Queensland (RSQ) tasked both Mackay based helicopter 8412 and Rockhampton
helicopter 8300 to the case. The Rockhampton helicopter landed to refuel in Moranbah and was directed by
RSAQ to turnaround and return to base. Townsville helicopter 8521 was then dispatched and transported the
Irelevanifemale patient to Townsville.

Glenden single officer Unit 2384 was the first to be dispatched because Collinsville Unit 1415 was on a
RFDS aerial retrieval. Due to the delay in the dispatch of the Collinsville Unit, it was decided to dispatch a
single officer from Moranbah in Unit 2386.

Mine paramedics arrived on scene at 14:33, these officers were able to assess all patients and provide
accurate sitreps back to the Rockhampton Operations Centre, (OpCen) regarding patient injuries.

At 14:47 Moranbah Unit 2386 informed the Rockhampton OpCen he had hit a kangaroo, which caused a tyre
to blow out and the vehicle veered into a culvert. Officer "*"*"'changed the tyre and discovered some
damage to the front-end of the ambulance unit, he then reported this to the Duty Officer, who directed him to
return to Moranbah in Unit 2386.

At 14:49 Rockhampton was unable to reach Glenden Unit 2384 via Push to Talk radio, (PTT). 15:02 Officer
Irelevantin Glenden Unit 2384 reported he had lost control of the vehicle and rolled, Officer "¢'®V@ stated he

was not injured.

242 of 468



DOH RTI 3907

CQ Rescue 8412 arrived on scene at 15:00, the flight paramedic and 2 medical officers were then taken by
private vehicle to the Glenden Unit RTC, approximately 2 kms away from the primary site. Flight crew were
satisfied the patients from the primary site were stable and were left in the care of mine paramedics.

Officer ""elevaniyas assessed by the Flight Medical Officers and was taken back to the primary site along with
his drug kit and medical equipment.

On arrival back at the primary scene paramedics and medical officers cleared all the children of injuries and
arranged transport to Townsville by private vehicle. Mother of the children was transported to Townsville in a
stable condition, complaining of neck and should pain by Townsville Helicopter R8521

Officer ""™'®V@"'was transported back to Mackay Base Hospital by CQ Rescue R8412 and was cleared of any

injuries.

Terms of Reference:

This review will investigate all aspects of ambulance response to incident 14109690 (Appendix 1). The
review, conducted by the Mackay LASN Operations Team, will examine ambulance operations prior to,
during and following the response. This review will include all requirements outlined in the Operational

Incident Review Process.

LASN Clinical Incident Summary Report:

This was unable to be conducted at time of writing due to SIR timeframes coinciding with Easter long
weekend.

If required a LASN Level Clinical Review will be conducted by the Mackay LASN, Manager of Clinical
Education, Mr Graeme Mclintyre. The review considers patient assessment, clinical decision making,

treatment provided and clinical documentation standards.

Incident Review/Investigation:

Scope:

The review of this incident was conducted by the Mackay LASN Operations Supervisor and considered the
following:

¢ Incident Detail Report, Incident Number 14109690

o All Digital Ambulance Report Forms associated with this incident;

o Geographical data of the incident location in proximity to the resources deployed in response;

o Response times of all QAS resources responding to the incident;
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o Skill sets of Officers deployed to the incident;
e Clinical condition of patients involved; and

¢ Any workplace health and safety issues arising from the incident.

Background of Incident:

On Saturday 3™ April 2021 at 13:22 hours, the Queensland Ambulance Service (QAS) received a request for
service to attend Road Traffic Crash (RTC) on the Bowen Development Road, 2km east of lllamatha Road,
Mt Coolon.

The intial response provided by the QAS consisted of one Advanced Care Paramedic (ACPII) from Glenden
Station, an Advanced Care Paramedic from Collinsville was to be dispatched after he had completed a
RFDS transfer. Due to this delay a single Advanced Care Paramedic was also dispatched from Moranbah
station.

RSQ had dispatched Mackay Helicopter R8412 and Rockhampton Helicopter R8300, and later Townsville
Helicopter R8521. Rockhampton R8300 was stood down upon landing at Moranbah for fuel and returned to

base.

The primary accident was approximately 5 kms from the Mt Coolon Hotel, and was directly in the middle of
all QAS stations responding.

Google Maps distances:-

QAS Glenden — Approximately 120 1 hour 20 mins.

QAS Collinsville — Approximately 126 km 1hr 26 mins

QAS Moranbah - Approximately 149 km — 1 hr 56mins

However road conditions also played a part in this response with Collinsville having to travel mainly on

sealed roads, as opposed to both Glenden and Moranbah travelling on a significant amount of gravel road.
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Queensland Ambulance Service: Operational Incident Reporting

Officer(s) Involved:

Primary Response Officers:
i Classification Station
i I rre I ev a nt ACPII Glenden Station
i ACPII Moranbah Station
i ACPII Collinsville Station
Flight CCP Mackay Station
i Flight CCP Townsville Station
Patient Conditions:
Patient 1: Irrelevant female.
(DARF: Patient complaining of pain to (R) forearm, Lac and swelling to chin/neck region.
(503289917)
Patient 2: Irrelevant male. QAS Paramedic
(DARF: Nil complaints reported
(503288508)
Patient 3: Nil eARFs found for the 4 children.
Timeline:
Time: Activity:
13:22 Request for assistance received by QPS.
13:24 Glenden Unit 2384 assigned to case.
13:35 R8412 assigned to case.
13:52 R8300 assigned to case.
R512 assigned to case.
14:19 Unit 2386 assigned to case.
13:41 QFES proceeding to scene.
14:33 Mine site Paramedic has arrived on scene: mother starting to get pain around neck and
collarbone, | child getting a sore back. Batteries have been disconnected from vehicle.
14:43 Unable to contact unit 2384 on PTT message no longer transmitting effectively
14:47 Collinsville Unit 1415 assigned and now responding
14:47 Moranbah unit 2386 hit a kangaroo and ran off road- blown a tyre- will advise once back
on road
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14:58 Glenden Unit 2384 contacted OS- he has just rolled the vehicle; he has not been hurt
but is frustrated.

14:59 QRFS not attending this incident

15:00 Rescue 412 Landed at scene.

15:02 Rescue 412 advise will send medical team to check on QAS officer,

15:03 CCP and two doctors in private vehicle going to 2384, everyone @ initial site alert and
orientated, will leave with mine paramedic while they assess QAS officer

15:05 TSV Flight Paramedic advised on case via phone.

15:06 Confirm officer from 2384 is ok

15:07 Moranbah unit 2386 advise new tyre on, back on case

1513 Moranbah Unit 2386 advise something has broken in the front suspension he will turn
back and drive slowly to station.

15:16 Sit rep Rescue 412 Officer from 2386 uninjured and walking around at this stage- will
secure vehicle and equipment and take officer and equipment back to main site- will
then triage initial patients.

15:19 QPS arrive on scene

15:21 Rescue 300 landed at Moranbah for refuelling

15:27 Rescue 412 advise initial crash: 1 adult and four kids- total of 5 green multi - cas
declared but 5 green & QAS Officer is the 61" green- may stand down other units

15:30 TSV OCS has spoken with OS he can move officers from Home Hill down to Bowen to
cover and move Bowen to Collinsville and the unit covering Collinsville to the incident
site

15:34 TSV OCS has spoken with Rocky OCS to get Collinsville officer to proceed to the
accident site

15:36 Moranbah unit 2386 stood down post conversation with SOS & OS

15:44 Rescue 300 stood down & returning to Base

15:48 Stand down Bowen Officer going to cover Collinsville, OIC Collinsville will cover
Collinsville as he knows the area.

15:48 Sit Rep Rescue 412: 39 yof will go in TSV Helo-children transported by private means to
TSV, R8412 will transport QAS Officer back to Mackay, refuelling in Moranbah

15:49 Sit Rep R8412 will transport all to Moranbah to meet with TSV Helo

15:50 Collinsville 1415 15KMS west of Mt Coolon- just passing Mt Coolon-be very cautious

15:51 R8412 Advise of updates will continue to scene to collect female patient

15:52 R300 ETA to Base 17:17

15:56 Collinsville Unit 1415 can stand down

15:58 2512 has a photo of 2384. As requested by OS-TSV will land on scene not meeting at
Moranbah

15:58 Collinsville Unit 1415 one finished at scene will proceed back to QAS rollover and take
more photos of scene.

15:59 TSV SOS advised all resources from Home Hill to be stood down.
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Queensland Ambulance Service: Operational Incident Reporting

16:03 Bowen officer about to return to Collinsville in unit 2125 and OIC Collinsville OIC has
logged on to cover.

16:21 2512 advise Glenden Officer beginning to get some back pain but still stable.

16:55 QPS-recovery of vehicle- will advise when have further information when tow and
recovery of ambulance has been arranged- ambulance is on its roof.

17:14 R412 on route to Moranbah for Refuelling

17:42 R412 on ground refuelling

18:35 Recovery of Glenden Unit 2384 arranged by Mackay SOS — Towed back to Mackay by
Hylands Towing

18:34 Unable to land at MKBH- ETA CQRescue Hanger-Request for QAS unit to transport
QAS Officer to MKBH

19:01 Mackay Unit 2161 to transport QAS officer to MKBH from CQ Rescue Hangar

Response Times (incident 14109690):

The time stamps for incidents as follows:

Time Stamps: Time:

Phone Pick Up: 13:22:36

Waiting in Queue: 13:24:34

Assigned: 13:24:50

15t Unit Enroute: 13:27:48

15t Unit Arrived: 15:00:14 (Rescue 8412)
Time of call to first unit on scene: 1 hr 37 mins 24 secs
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Queensland Ambulance Service: Operational Incident Reporting

Active Cases Post Incident:

Incident !;}:ﬁge"' Priority | MPDS | MPDS Description Address Suburb

14110118 15.42.00 1C 13C03 MACKAY

14110103 | 153643 | 1C | 21D0ST | rreleval |t BOWEN

WHITEHAVEN
14110266 16.38.26 1C 02D06 BEACH

Prior, during, and post this incident there were no major cases, occurring. Cases listed above are the only
significant cases in the Mackay LASN during this timeframe.

Review Recommendations:

Outcomes/ Concerns of SIR:

1. This incident was located between Collinsviile station, which is dispatched by the Townsville OpCen
and Glenden and Moranbah which are dispatched by Rockhampton OpCen. This made co-
ordination of crews and communication difficult, Dynamic Deployment between stations was very
confusing when dealing with two OpCens, and two Operations Teams. This was also complicated by
RSQ making decisions that were not passed onto Mackay Operations Team.

2. After debriefing with Officer lITelevant it was found that responding Code 1 as a single officer
has contributed to the RTC. Officer "™'"*" states he lost communication with Rockhampton OpCen,
trying to rectify this he accidently change the PTT radio to the Cairns channel, he looked down
momentarily while trying to get back to the Rockhampton OpCen channel, and has looked back up to
discover he had veered to the side of the gravel road. He has over corrected trying to regain control
of the vehicle, causing the vehicle to roll.
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Recommendations/Intended Actions:

Upon review of this incident, the following recommendations/intended actions are made:

1.

Having both Collinsville and Bowen controlled by the Townsville OpCen creates confusion on a daily
basis. Not only from an acute perspective, but also when co-ordinating Interfacility Transfers. It
would be beneficial to consider moving these to stations to the Rockhampton OpCen for consistency
and continuity.

Officer '""elevantyas learnt a valuable lesson without serious or permanent injury. He now realises
when driving in an emergency situation, particularly on unsealed roads, requires 100%
concentration. When confronted with communication issues it is far more beneficial for the single
officer to stop momentarily rather than continue driving, risk having an accident, and not arriving at
the accident scene. Which was the case in this instance. Structured reflection could be beneficial to
Officer Irrelevant gvelopment.

Push to Talk, (PPT), radios should be mandatory in all ambulance units stationed in rural areas. This
equipment is vital for Paramedic safety as the location of single officer response units can be

continually tracked by the OpCen.

Appendix of relevant documents/files:

The following documents are attached to this Significant Incident Review:

Appendix 1 - Incident Detail Report — Incident Number 14109690
Appendix 2 -  DARF 503289917

Appendix 3- DARF 503288508
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LASN Endorsement

ole [Name Position [signature [Date
Reviewer James Cunington Chief Superintendent
LASN Manager

(Document must be signed by LASN Manager, converted to PDF and sent to |I'I' elevant ambulance.qld.gov.au)
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Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:
Method Received:
Caller Type:

Description
Phone Pickup
1st Key Stroke

In Waiting Queue

Call Taking Complete

1st Unit Assigned
1st Unit Enroute
1st Unit Arrived
Closed

Unit Assigned
2384 13:24:50
R8412 13:35:33
8300 13:52:26

B2386 14:19:27
B1415 14:38:21

ACUTE

1B

29D02p
010405
00363235
ICEMS
2 Glenden

A Case Completed

Closed
ACUTE
32944778

BOWEN DEVELOPMENTAL RD & ILLAMATHA RD

MOUNT COOLON QLD 4804
Irrelevant
ICEMS
Date Time User
03/04/2021 13:22:36
03/04/2021 13:22:36
03/04/2021 13:24:34
03/04/2021 13:22:36 ICEMS
03/04/2021 13:24:50
03/04/2021 13:27:48
03/04/2021 15:40:43
03/04/2021 19:57:29 Irrelevant
Disposition Enroute Staged Arrived At Patient
Vehicle Change  13:27:48 15:52:04
A Case Completed 13:35:37 15:40:43
Services Not 14:23:47
Required
Vehicle Change  14:19:29
Treatment Only No 14:42:01 15:59:34

Transport

Incident Detail Report

Data Source: QACIR

Incident Status: Closed
Incident number: 14109690
ProQA number: 16949162

Console name: POLCADQASICMO01
Incident Date: 03/04/2021 13:22:36

Last Updated:

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Secondary TAC:
Delay Reason (if any):
Latitude:
Patient DOB:

County:
Location Type:
Cross Street:
Map Reference:

Original CLI Phone
Call Back Phone:
Caller Location:

Description

Received to In Queue

Call Taking

In Queue to 1st Assign

Call Received to 1st Assign
Assigned to 1st Enroute
Enroute to 1st Arrived
Incident Duration

Delay Avail Complete
15:52:08

19:25:27 19:51:04
15:45:08

15:35:45
17:24:11
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RTC HIGH MECH ROLLOVER
QAS

2 North West

2 Glenden

2 Glenden

Acute

68494747

WHITSUNDAY

8354

Irrelevant

Odm.
Arrived Cancel Reason

Vehicle Change

Vehicle Change

Time

00:00:00
00:00:00
00:00:16
00:02:14
00:02:58.5
02:12:55
06:34:53



R8521
B2161

Unit

1415
2161
2384
2386
8300
8412
8521

15:02:30
19:01:35

A Case Completed 15:38:00

Irrelevant

No Pre-Scheduled |

Unit
8412

8521
2161

Date

03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

Location/Address

TUH (HELIPAD) 100 Angus Smith Dr

TUH (HELIPAD) 100 Angus Smith Dr

QH MKBH (A&E) 475 Bridge Rd

Time

13:22:37
13:22:37
13:22:37

13:22:37

13:24:30

13:24:30
13:24:39
13:24:48
13:24:50
13:24:51

13:24:52
13:25:03
13:25:06
13:25:33
13:25:40
13:26:22
13:26:47
13:27:11
13:27:13
13:27:40
13:27:54
13:27:57

User

ICEMS
ICEMS
ICEMS

ICEMS
2MORPLA

2MORPLA
ICEMS
1SUSHAL
PS
2MORPLA

PAGINGSERVICE
PS

PS
1SUSHAL
2MORPLA
1SUSHAL
1SUSHAL
1SUSHAL
2BLAMOW
1SUSHAL
2BLAMOW
1SUSHAL

Patient

Type

Response
Response
Response

Response

Response

Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Mode
Cold

Cold

Cold

18:36:44 DOH RTI 3907

19:54:22 19:57:29
Mileage

Protocol Start/End/Total Depart Arrived Complete
Pre Hosp - patient 0.0// 17:12:03 18:55:02 19:51:04
condition
Pre Hosp - patient 0.0// 17:14:21 18:06:29 18:36:44
condition
Pre Hosp - patient 0.0/0.0/0.0 19:26:19 19:38:27 19:57:29
condition

Comments

[POL-Q] Exact Lat/Lon=D21.50525/D147.05522

[POL-Q] Contact at scene: Irrelevant

[POL-Q] Type : 205 - Traffic Crash - Injury Status : None Specified Details : TUW INF. INF WAS DRIVING A
WHITE HYUNDAI 831YZH. THE CAR SWERVED, ROLLED BUT IS UPRIGHT NOW. ALL OUT OF VEH. NO
FUEL, FLUID LEAKAGE. INF - DRIVER 39YR F, CHIN & NECK ARE BLEEDING - JUST SCRAPES &
GRAZES. NOBODY LOST CONSCIOUSNESS. ALL BREATHING. INF HAS CHILDREN WITH HER BUT THEY
ARE OK. QPAGE ADDED. PINR. CHNR. VINR. SOLVE -MMMMM

[POL-Q] Initial Incident Address information: BOWEN DEVELOPMENTAL RD(+) ILLAMATHA RD(+) MOUNT
COOLON, WHITSUNDAY, QLD 4804

[ProQA Dispatch] Dispatch Level: 29D02 (HIGH MECHANISM (k through t)) Suffix: p (Rollovers) Response Text:
1B QFES QPS QASPAGE |rrelevantFemale, Conscious, Breathing. Problem Description: SINGLE VEH.
ROLL OVER

[ProQA: Key Questions] 1. The incident involves a rollover.

<POL-Q< ON BOWEN DEVELOPMENTAL RD, ABOUT 2KM EAST OF ILLAMATHA RD.

[Appended, 13:28:17] MINING CAMP - MOUNT COOLON MINING CAMP

[Page] Dispatch page sent to Unit:2384, Sent From: KEDCADQASPIS01

[ProQA: Key Questions] 2. Chemicals or other hazards are not involved. 3. There is no one trapped. 4. It's not
known if anyone was thrown from the vehicle. 5. It's not known if everyone is completely awake (alert). 6. The
type and nature of her injuries are not known. 7. It's not known if there is SERIOUS bleeding.

Paging Groups Notified:2 CCS

[Page] Dispatch page to Unit:2384 complete to PIN Irrelevant Message sent successfully.
[Page] Page processing complete to PIN Irrelevant Message sent successfully.

[Appended, 13:28:17] HOTEL PHONE lrrelevant

ATTEMPTED CALL BACK - NIL ANSWER

[Appended, 13:28:17] CALLER NOT ON SCENE

[Appended, 13:28:17] PERSON ON SITE 0487341041 (BROCK)

[Appended, 13:28:17] INCIDENT ON THE BOWEN DEVELOPMENT RD

2384 UTC UM OR SELCAL

[Appended, 13:28:17] CALLER STATES CLERMONT WOULD BE THE CLOSEST RESPONSE

2384 ANSWERED PERSONAL MOB

[Appended, 13:28:17] [ProQA Dispatch] Dispatch Level: 29D02 (HIGH MECHANISM (k through t)) Suffix: p
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03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

13:27:57
13:28:18
13:28:18
13:28:28
13:30:42
13:31:24
13:32:03

13:32:21
13:32:22
13:32:33
13:32:41
13:32:49
13:32:52
13:33:09
13:33:46

13:33:52

13:33:52
13:33:57
13:34:21
13:35:00

13:35:19
13:36:00

13:36:24

13:38:15
13:39:08

13:39:49
13:40:06
13:42:45
13:43:25
13:46:01
13:46:21
13:52:27
13:52:29
13:52:31

13:52:55
13:53:11
13:54:47
13:56:40
13:59:06

14:04:44
14:17:38
14:19:28
14:19:38
14:22:49
14:25:46
14:26:20

1SUSHAL
2BLAMOW
2BLAMOW
1STEBOL
8KIRJEF
1SUSHAL
1SUSHAL

ICEMS
2BLAMOW
8KIRJEF
1SUSHAL
1SUSHAL
ICEMS
1SUSHAL
1SUSHAL

1SUSHAL

1SUSHAL
ICEMS

1SUSHAL
1SUSHAL

8KIRJEF
2BLAMOW

1SUSHAL

ICEMS
2BLAMOW

ICEMS
2BLAMOW
2BLAMOW
8AMAMIL
2BLAMOW
8AMAMIL

PS
PAGINGSERVICE
8LACWEA

PS

2BLAMOW
8LACWEA
2BLAMOW
2BLAMOW

8AMAMIL
2KIRSCO1
PS
2KIRSCO1
8KIRJEF
8AMAMIL
1STEBOL

Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response

Response

Response
Response
Response
Response

Response
Response

Response

Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response

(Rollovers) Response Text: 1B QFES QPS QASPAGE Age unknown, Gender unknown RE8h&eld#shEss
unknown, Breathing status unknown. Multiple patients involved: 4. Problem Description: ROLLED CAR 20KMS
OUT OF MT COOLON TOWARDS BELYANDO/CLERMONT - THEY ARE NOT RESPONDING

[Appended, 13:28:17] [ProQA: Key Questions] 1. The incident involves a rollover.

Dispatcher Appended [14109706] to this incident

LINK: [14109706] to [14109690] because [14109706] appends to [14109690]

QAS OFFICER 1415 ON SCENE AT COLLINSVILLE HOSP SEE ID 14107799 [Shared]

[Private] RK COMMS CONFERENCE WITH NOMC AS SOMC ON TELEHEATH

PHONED BROCK ON SCENE [Shared]

ROLLED VEHICLE HARSH IMPACT ON DRIVERS SIDE - VEHICLE WAS HEADING TOWARDS CLERMONT
OR CHARLEVILLE - 6 PEOPLE IN TOTAL IN THE VEHICLE (5 CHILDREN) [Shared]

FIRE-Q Request for Attendance sent for Incident Q21-P023824

>FIRE-Q> SINGLE VEH ROLLOVER - 5 KIDS BUT ?1 PT"elevantp

[Private] NOMC APPROVED R412 DIVERSION

ALL PERSONS ARE AWAKE AND ABLE TO WALK AROUND [Shared]

NIL BLEEDING FROM ANY PATIENTS [Shared]

>FIRE-Q> FIRE-Q has been attached to the incident

ADULT - SCRATCHES FROM SHATTERS GLASS [Shared]

EVERYTHING FROM INSIDE THE CAR WAS THROWN FROM THE VEHICLE - UNKNOWN IF ANY
HAZARDS [Shared]

[ProQA: Key Questions] 2. It's not known if chemicals or other hazards are involved. 3. There is no one trapped.
4. No one was thrown from the vehicle. 5. Everyone appears to be completely awake (alert). 6. Their injuries are
described as other than to a NOT DANGEROUS area. 7. There is some bleeding, not serious. [Shared]
[ProQA] : Age unknown, Gender unknown, Conscious, Breathing. Multiple patients involved: 6. [Shared]
POL-Q EnRoute

APPROX AGE RANGING FROM 5YRS TO 13YRS . ADULT FEMALE IS Irrelevant[Shared]

VEHICLE IS APPROX SMETERS OFF THE ROAD ON THE LEFT HAND SIDE AS YOU TRAVEL TOWARDS
MT COOLON [Shared]

[Private] R412 ADV OF CASE DETAILS - MED TEAM CALLING BACK

PLS CONFIRM DEF 20K FROM MT COOLON? JUST CONFIRMING AS GLENDEN DEF CLOSER THAN
CLERMONT

INFORMANT HAD TO GO 1MINUTE DOWN THE ROAD FROM THE ACCIDENT TO GET PHONE
RECEPTION [Shared]

FIRE-Q EnRoute

2384 CAN LIKELY FIT 3 OF THE KIDS IN THE CAR IF HELO TAKES MOTHER - WILL LIAISE ONCE ON
SCENE - ADV AND ACK COLLINSVOLLE TO ATTEND ONCE FREE

<FIRE-Q< ARE THERE ANY ENTRAPMENTS?

>FIRE-Q> BELIEVE NOT, ALL ?SELF EXTRICATED

>FIRE-Q> 2K EAST OF ILLAMATHA

R300 ACCEPTED TASKING PROVISIONAL LAT AND LONGS GIVEN ADV WILL BE BACKING UP R412
2384 ADV OF ADDITIONAL HELO PROVISIONALLY TASKED

?POSITION IN RELATION TO WIRRALE GOLD MINE

[Page] Dispatch page sent to Unit:8300, Sent From: KEDCADQASPIS01

Paging Groups Notified:2 CCS

[Notification] [QAS]-FROM R300 - WILL NEED TO HEAD VIA MORANBAH FOR REFUEL - ETA SCENE WILL
BE AT LEAST 2 HOURS - 92 MIN FLIGHT TIME PLUS 20MIN REFUEL

[Page] Page processing complete to PIN irrelevant Message sent successfully.

2384 ADV OF ADDITIONAL HELO ETA

[Private] SZCC AWARE OF HELO ETA

2384 APPROX 1HR20MIN FROM SCENE

MORANBAH ADV APPROX 3HRS RESPONSE TIME TO BOWEN DEV RD + ADDITIONAL TIME ONCE ON
BOWEN DEV TO ACTUAL SCENE

[Private] R412 LANDED AT MORANBAH FOR FUEL

2384 PTT test

[Page] Dispatch page sent to Unit:2386, Sent From: KEDCADQASPIS01

2386 heading towards location- awaiting further

8300 DEP RK > MOORANBAH 4POB ETA 1517 - FILLING UP AND CONT TO PRIMARY SCENE

Flight Following for 8412: [LAT]21°09'50.86"S[LON]149°10'59.52"E[ALT][HDG][SPD][ETA]1425[FUEL][SOB]
1415 COLLINSVILLE CLEAR OF RFDS IN APPROX 5MINS - WILL RETURN NURSE HOSP, THEN PROCEED
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03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

14:26:45

14:29:44
14:31:30
14:31:40
14:32:10
14:33:15
14:33:43

14:34:47
14:35:00
14:36:31

14:36:33
14:37:16

14:37:41
14:38:20
14:38:52
14:39:06
14:39:30
14:39:37
14:40:16
14:43:30

14:44:55
14:47:27

14:49:07

14:59:12
14:59:39
15:00:14
15:02:13
15:02:29
15:02:41
15:02:53
15:03:33

15:05:21
15:06:24
15:07:27
15:10:28
15:11:03
15:11:59
15:13:24
15:16:49

15:19:49
15:21:20
15:22:03
15:27:47

15:30:27

1STEBOL

8AMAMIL
2BLAMOW
2BLAMOW
2BLAMOW
1SUSHAL
1SUSHAL

1JANSTO
1SUSHAL
2BLAMOW

1SUSHAL
1SUSHAL

2BLAMOW
PS
2BLAMOW
2BLAMOW
1JANSTO
2BLAMOW
2BLAMOW
2BLAMOW

2BLAMOW
2BLAMOW

7LYNBAS

8AMAMIL
ICEMS
8AMAMIL
2EDWMOO
PS

PS
8AMAMIL
2BLAMOW

1DAVBEI
2BLAMOW
2BLAMOW
2EDWMOO
1DAVBEI
1DAVBEI
2BLAMOW
2BLAMOW

ICEMS

8LACWEA
2BLAMOW
2BLAMOW

1DAVBEI

Response

Response
Response
Response
Response
Response
Response

Response
Response
Response

Response
Response

Response
Response
Response
Response
Response
Response
Response
Response

Response
Response

Response

Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response

Response

ON CASE DOH RTI 3907

[Notification] [QAS]-1415 COLLINSVILLE CLEAR OF RFDS IN APPROX 5MINS - WILL RETURN NURSE
HOSP, THEN PROCEED ON CASE

[Notification] [QAS]-R412 ETA SCENE 1451

2386 & 2386 ADV BELOW - MORANBAH ON RED HILL RD 2HRS OUT -

2384 ACK ALSO

2384 ETA 40K

Duplicate call appended to incident at 14:33:15

CALLBACK FROM SCENE - MINE PARAMEDICS ARE NOW ON SCENE - NEED TO CONFIRM WHERE QAS
IS RESPONDING FROM

[Notification] [QAS]-CALLBACK FROM SCENE - MINE PARAMEDICS ARE NOW ON SCENE - NEED TO
CONFIRM WHERE QAS IS RESPONDING FROM

[Notification] [QAS]-MOTHER STARTING TO GET PAIN AROUND NECK & COLLARBONE . 1 CHILD GETTING
A SORE BACK

RESPONDING FROM GLENDEN AND MORANBAH + 2 X HELO - ONE FROM MACKAY ONE FROM
ROCKHAMPTON

BATTERIES HAVE BEEN DISCONNECTED FROM THE CAR - NIL LEAKS

CALLER HAS BEEN GIVEN UPDATE ON ETA OF RESPONSES - NIL CONCERNS JUST AWAITING QAS -
MINE SITE PARAMEDICS ON SCENE ASSISTING WITH PATIENTS

2386 ADV AND COPIED BELOW - 2384 ALSO COPIED

[Page] Dispatch page sent to Unit:1415, Sent From: KEDCADQASPIS01

2384 ACK BUT PTT ISSUES - BROKEN MESSAGES WITH DELAYS IN TRANSMISSION

2384 AS BELOW, MESSAGES ARE THUS UNREADABLE

[Notification] [QAS]-COLLINSVILLE 1415 ENROUTE CODE 1

2384 UTC ON U

2384 PHONED ON SAT PHONE - UNABLE TO GET THRYU

ATTEMPTED TO CONTACT 2384 ON SAT PHONE FOR BOTH GLENDEN VEH - UNABLE TO GET THRU.
ADV VIA SAT PTT THAT MESSAGES NO LONGER TRANSMITTING EFFECTIVELY AND TO CALL ON SAT
PHONE IF ABLE - UNABLE TO CONFIRM IF MESSAGE COPIED

1415 LEAVING COLLINSVILLE NOW

2386 KANGAROO RAN ME OFF THE ROAD - BLOWN A TYRE - WILL ADV ONCE BACK ON THE ROAD - NO
ASSISTANCE REQ YET JUST ASSESSING DAMAGE

[Notification] [QAS]-2384 UNABLE TO READ MESSAGE - SAY AGAIN - DISPATCHER ADVISED CAME
THROUGH TO CAIRNS COMMS - CAIRNS NOW UNABLE TO GET THROUGH TO VEHICLE ON PTT
Flight Following for 8412: [LAT]21°09'50.86"S[LON]149°10'59.52"E[ALT][HDG][SPD][ETA]1455[FUEL][SOB]
<FIRE-Q< QFES NOT ATTENDING THIS INCIDENT

R412 LANDED AT SCENE

2384 has Rolled aprox 20 km from scene - officer is ok

[Page] Dispatch page sent to Unit:8521, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:8521 complete to PIN Irrelevant Message sent successfully.
[Private] R412 ADV WILL SEND MED TEAM TO CHECK ON QAS OFFICER

2512 ME AND TWO DRS IN PRIV CAR GOING TO 2384 - EVERYONE @ INITIAL SITE ALERT AND
ORIENTED WILL LEAVE WITH MINE PARAMEDICS WHILE WE ASSESS QAS OFFIVER

TSV FLIGHT PARA ADVISED ON CASE VIA PHONE

2384 CONFIRMED OFFICER OK - ADV CCP + MO'S ON THEIR WAY TO HIM

2386 OFFICER ADV NEW TYRE ON - BACK ON ROAD MOMENTARILY

SMS notification X 2

COLLINSVILLE 1415 WILL STAY ON CHANNEL SAT PTT S1 FOR NOW

ADVISZED 1415 OF ALL OF WHAT HAS HAPPENED

2386 BROKEN A TIN IN FRONT SUSPENSION ?IF NTO REQ TO TURN BACK AND LIMP TO STN

#SR 2512 OFFICER UNINJURED AND WALKING AROUND AT THIS STAGE - SECURED VEH AND EQUIP
FROM IT, TAKING OFFICER AND EQUIP BACK TO MAIN SITE - WILL THEN TRIAGE INITIAL PTS

POL-Q OnScene

8300 LANDED MORANBAH FOR REFUEL

2512 ADV 8300 @ MORANBAH

2512 INITIAL CRASH: 1 ADULT AND 4 KIDS - TOTAL OF 5 GREEN MULTI CAS DECLARED BUT 5 GREEN +
OFFICER GAGEN IS 6TH GREEN - WILL WORK OUT LOGISTICS. MORANBAH CAN LIKELY STAND DOWN
- WILL ADV IN 10 MIN

TSV OCS HAS SPOKEN WITH MACKAY SOS - CAN MOVE HH OFFICER DOWN FROM HOME HILL TO
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03/04/2021
03/04/2021
03/04/2021
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03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

15:34:27

15:36:10
15:36:17
15:36:36

15:37:35

15:37:53
15:38:16

15:41:37
15:44:51
15:48:13

15:48:34

15:49:31
15:50:31
15:51:12
15:52:26
15:56:00
15:56:52
15:57:27

15:58:12

15:59:20
15:59:29
16:00:01
16:03:38

16:07:53
16:08:32
16:13:31
16:21:53
16:25:19
16:53:50

16:55:10

16:55:55
17:02:12
17:06:22
17:13:14

17:14:16
17:14:58
17:24:23
17:42:51

17:57:18
17:57:39

1DAVBEI

2BLAMOW
2BLAMOW
1DAVBEI

1DAVBEI

8AMAMIL
8AMAMIL

2BLAMOW
8AMAMIL
1DAVBEI

2BLAMOW

2BLAMOW
1STEBOL
8AMAMIL
8AMAMIL
2BLAMOW
ICEMS
2BLAMOW

1DAVBEI

2BLAMOW
1DAVBEI
1STEBOL
1DAVBEI

2EDWMOO
8LACWEA
2BLAMOW
2BLAMOW
2BLAMOW
2KIRBRE

ICEMS

2BLAMOW
1STEBOL
8AMAMIL
8AMAMIL

8AMAMIL
8AMAMIL
PS
8LACWEA

8AMAMIL
8AMAMIL

Response

Response
Response
Response

Response

Response
Response

Response
Response
Response

Response

Response
Response
Response
Response
Response
Response
Response

Response

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response

Response

Response
Response
Response
Response

Response
Response
Response
Response

Response
Response

BOWEN / THEN MOVE A BOWEN TO COLLINSVILLE / COLLINSVILLE TO RTC SITEPOH RTI 3907

SPOKE WITH ROCKY OCS WILL GET OFFICER IN COLLINSVILLE TO GO TO RTC SOONISH - SHE WILL
CHANGE INTO COLLINSVILLE 2197 WITH SAT TRACKING / SAT PHONE ETC - AFTER TALKING WITH TSV
SOS MG & RM THEY WILL SEND AN SMS OUT WITH OT SO CAN SEND SOMEONE TO BOWEN TO
ASSIST WITH COVERAGE

2386 STOOD DOWN POST CONVERSATION WITH OS

DUE TO BROKEN VEH*

MACKAY SOS WANTED TO GO WITH PLAN OF A BURDEKIN OFFICER TO ASSIST WITH COVERAGE IN
BOWEN

EMD TSV HAS 2238 HEADING TO COLLINSVILLE NOW / 2125 IN COLLINSVILLE WILL CHANGE INTO 2197
WITH SAT PTT AND HEAD TO RTC WHEN BOWEN 2238 IS CLOSER TO COLLINSVILLE

[Notification] [QAS]-R521 ETA PRIMARY SCENE 1630

Flight Following for 8521: [LAT]19°19'13.03"S[LON]146°45'44.09"E[ALT][HDG][SPD]
[ETA]1630[FUEL]4.5HOURS[SOB]5

2512 PAGED W TSV HELO ETA

NZCC AUTH R300 TO STAND DOWN & RETURN TO BASE R300 ADV TO STAND DOWN

CALL FROM MACKAY SOS {rrelevant- WILL STAND DOWN BOWEN OFFICER GOINGTO COLLINSVILLE AND
IrrelevantQ]C WILL COME IN AND COVER AS KNOWS THE AREA

2512 MOTHER WILL GO IN TSV HELO - CHILDREN TX PRIV MEANS TO TSV - WE WILL TAKE Irrelevant
BACK TO MKY - JUST SPEAKING WITH TSV NOW - THEY WILL REFUEL AT MORANBAH, BUT SO WILL
WE, CAN FIT ALL IN 8412

2512 WILL ?TAKE ALL IN 8412 TO MORANBAH TO MEET WITH TSV

1415 15KMS WEST OF MT COOLON - JUST PASSING MT COOLON - BE VERY CAUTIOUS

R521 ADV OF UPDATES WILL CONTINUE TO SCENE TO COLLECT MUM

[Private] R300 ETA BASE 1717 4POB

2512 ADV COLLINSVILLE AMBULANCE VEH CAN STAND DOWN

FIRE-Q has updated their incident status to Closed

2512 HAVE PHOTO OF 2384 - REQ OS RYALS CALL 2512 - TSV WILL LAND ON SCENE NOT MEETING AT
MORANBAH.

1415 ONCE DONE AT SCENE WILL PROCEED BACK TO ROLLOVER QAS VEH AND TAKE SOME PICS OF
ROAD / VEH

ATTTEMPTED TO PH OS, NIL RESPOSE - REFERRED TO OCS

TSV SOS ADVISED ALL RESOURCES STOOD DOWN FROM HH

1415 30KMS WEST MT COOLON

ADVISED MACKAY SOS BOWEN OFFICER ABOUT TO HEAD BACK TO COLLINSVILLE IN 2125 AND MICK
IS LOGGED IN COLLINSVILLE SO COVER THERE

Final page sent

Flight Following for 8521: [LAT]19°19'13.03"S[LON]146°45'44.09"E[ALT][HDG][SPD][ETA][FUEL][SOB]

OFFICER THAT WAS IN GLENDEN VEH: llrrelevant 100684
***LATE ENTRY*** 2512 ADV OFFICER BEGINNING 10 GE I SOME BACK PAIN BUT IS STILL STABLE
AS 2142

CALL FROM QPS - RE RECOVERY VEHICLE - HAVE ADVISED WILL UPDATE WHEN WE HAVE ANY
FURTHER INFO

<POL-Q< QPS OFFICER ON SCENE MAKING ENQURIES ON BEHALF QAS OFFICERS RE OF TOW AND
RECOVERY OF THE AMBULANCE HAS BEEN ARRANGED - AMBULANCE IS ON ITS ROOF - REQUEST
QAS CONTACT THEIR OFFICER ON SCENE RE RECOVERY AND TOW OF AMBULANCE VEHCILE 542SMT
ATTEMPTED TO CALL 2512 RE BELOW - STRAIGHT TO VMAIL

1415 DROPPED 1 PT ONTO TSV CHOPPER - WILL BE HERE AS LITTLE LONGER

ETA MORANBAH FOR FUEL 1735 6POB 2 HRS ENDURANCE

Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1810[FUEL]2H45M[SOB]6

Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA][FUEL][SOB][CMT]ETA
1735 MORANBAH FUEL DISREGARD PREV NOTE

Flight Following for 8521: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]1810[FUEL]2H
45M[SOBJ]6[CMT]SECURITY NOTIFIED ETA

[Page] Page processing complete to PIN 0429489644: 40909120 Message sent successfully.

R412 ON GROUND MORANBAH

Flight Following for 8521: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]1810[FUEL][SOB]
Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]1800[FUEL][SOB]
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03/04/2021
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03/04/2021
03/04/2021
03/04/2021

Date
03/04/2021

Date

03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021

18:06:39
18:16:31

18:17:28
18:34:42
18:36:17

18:36:58
18:37:25
18:54:47

19:01:36
19:01:56
19:26:30
19:26:45
19:38:38
19:38:49
19:47:22
19:51:40
19:52:12
19:57:41

Time
13:24:30

Time

13:22:36
13:22:36
13:22:36

13:22:36

13:22:37
13:22:37

13:22:43
13:22:43
13:22:46
13:22:47
13:23:36
13:23:36
13:23:43
13:23:50
13:23:50

13:24:30
13:24:30

13:24:30

13:24:30
13:24:30

PS
8AMAMIL

8AMAMIL
8MELJAC
8MELJAC

PS
8MELJAC
8MELJAC

PS

PS
2SHEMOR
2SHEMOR
PS

PS

ICEMS
2SHEMOR
2SHEMOR
PS

Response
Response

Response
Response
Response

Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Changed from Priority

ICEMS

Radio

Activity
Incident in Waiting Queue
Incident in Waiting Queue
[ICEMS]

[ICEMS]

Incident Created

Waiting Pending Incident Time
Warning

Read Incident

Read Comment

Remove Waiting Pending Incident

Warning

Incident in Waiting Queue Timer Clear

Pending Incident Time Warning
Incident Late
No AML Position

[ICEMS]
[ICEMS]

Incident Priority Change
ProQA

Waiting Pending Incident Time
Warning

Incident Late

Pending Incident Time Warning

[Page] Page processing complete to PIN 0427942826: 40443344 Message sent successfaiiyRT! 3907
Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1852[FUEL]2H30M[SOB]6

Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA][FUEL][SOB]
[CMT]DEPARTED 1803 - ADVISED MKBH

[Notification] [QAS]-R412 UNABLE TO LAND AT MKBH- ETA CQRESCUE HANGAR 1851. REQUESTING QAS
UNIT FOR PT TX TO MKBH THANKS, MEL

[Private] ADVISED RK COMMS - RESPONSE PLAN 1900 LOG ON AS 1830 LOG ON HAS A CODE 1
PENDING

[Page] Page processing complete to PIN 0427942826: 40443486 Message sent successfully.
UPDATED MKBH

Flight Following for 8412: [LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA][FUEL][SOB]
[CMT]TRACKING NEAR AIRPORT

[Page] Dispatch page sent to Unit:2161, Sent From: KEDCADQASPIS01

[Paael Dispatch page to Unit:2161 complete to PIN 0432377860: 40443649 Message sent successfully.

Irrelevant was added to the incident 03/04/2021 19:26:30.
Irrelevant was removed from the incident 03/04/2021 19:26:45.
[Page] Page processing complete to PIN Irrelevant Message sent successfully.

[Page] Page processing complete to PIN
POL-Q has updated their incident status to Closed

Message sent successfully.

Irrelevant was added to the incident 03/04/2021 19:51:40.
Irrelevant was removed from the incident 03/04/2021 19:52:12.
|Page] Page processing complete to PINIrrelevant Message sent successfully.
Reason User
Patient Condition Platen, Morgen
Comments User

[ICEMS] Received Incident Attendance Request from POL-Q for ICEMS
Incident Q21-P023824
[ICEMS] System Acknowledgment sent to POL-Q for Incident Q21- ICEMS

P023824

New incident created with VisiCAD Engine Wrapper API. ICEMS
Waiting Pending Incident Time Warning timer expired

Incident 162 was Marked as Read. 10SHAGOO
Comment for Incident 162 was Marked as Read. 10SHAGOO

Removing Waiting Pending Incident Time Warning timer expired

Pending Incident Time Warning timer expired

BOWEN DEVELOPMENTAL RD & AML data appended from duplicate call (Incident #14109706): No  SDSIAML
ILLAMATHA RD AML position received with this call

[ICEMS] Operational Acknowledgment sent to POL-Q for Incident ICEMS
Q21-P023824

[ICEMS] Auto Will Attend has been sent to POL-Q for Incident Q21- ICEMS
P023824

Incident priority changed from ICEMS to 1B due to Patient Condition 2MORPLA

BOWEN DEVELOPMENTAL RD & ProQA determinant sent 2MORPLA
ILLAMATHA RD

Waiting Pending Incident Time Warning timer expired

Pending Incident Time Warning timer expired
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03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

13:24:33
13:24:34
13:24:34

13:24:35
13:24:39

13:24:41
13:24:42
13:24:44
13:24:45

13:24:49
13:24:50

13:25:20
13:25:50
13:26:23
13:27:47
13:27:48
13:28:17
13:28:18
13:28:18
13:29:33
13:30:13
13:32:21
13:32:43
13:32:52
13:32:53
13:33:57
13:35:33
13:35:33
13:35:37
13:35:41
13:37:12
13:37:55
13:38:12
13:38:15
13:39:04
13:39:28
13:39:48

13:39:53

2384

2384

8412
8412

[RESET_TIMERS]

Incident in Waiting Queue
Waiting Pending Incident Time
Warning

Read Comment

[ICEMS]

Incident in Waiting Queue Timer Clear
UserAction

Remove Waiting Pending Incident
Warning

Initial Assignment

Incident Timer Clear
Dispatched BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

[ICEMS]

Incident Late
UserAction
[ICEMS]

Resp BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

[ICEMS]

Append Incident

Link Incident

Read Comment

UserAction

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

Resp BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

Dispatched

Read Comment
Read Comment
Notification

Notification
[ICEMS]
UserAction
Read Comment
[ICEMS]

[ICEMS]
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Incident queue timers have been reset
Waiting Pending Incident Time Warning timer expired

Comment for Incident 162 was Marked as Read.
[ICEMS] Received Incident Update from POL-Q for Incident Q21-
P023824

User clicked Initial Assign
Removing Waiting Pending Incident Time Warning timer expired

The following unit(s) is (are) recommended for assignment: 2384
(01:53:42)

Incident Timer Cleared

Response Number (010405)

[ICEMS] Sent Incident Update Ack Message to POL-Q : Incident
Q21-P023824

Active incident marked as late

User clicked Exit/Save

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-
P023824, Status: EnRoute

Responding From = 2(053) GLENDEN.

[ICEMS] Incident 14109706 has been merged with 14109690
Dispatcher Appended [14109706] to this incident

LINK: [14109706] to [14109690] because [14109706] appends to
[14109690]

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

[ICEMS] Sent Incident Attendance to FIRE-Q : Incident Q21-
P023824

DOH RTI3&0s

2EDWMOO
ICEMS

2BLAMOW

2BLAMOW

2BLAMOW
ICEMS
2MORPLA
ICEMS
2BLAMOW
ICEMS
2BLAMOW
2BLAMOW
8KIRJEF

1CHRSCH
ICEMS

[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS

Q21-P023824, Resource Status: WillAttend

[ICEMS] Received Incident Request Acknowledgment from FIRE-Q
Incident Q21-P023824

[ICEMS] Received Resource Status Update from FIRE-Q for
Incident Q21-P023824, Resource Status: WillAttend

:!ICEMS

ICEMS

[ICEMS] Received Resource Status Update from POL-Q for Incident ICEMS

Q21-P023824, Resource Status: EnRoute

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21-
P023824, Status: EnRoute

Response Number: 010453;

Responding From = 2(040) MACKAY AIRPORT RTY.

Comment for Incident 162 was Marked as Read.

Comment for Incident 162 was Marked as Read.

Out of Region message displayed for: BOWEN DEVELOPMENTAL
RD & ILLAMATHA RD

Out of Region message displayed for: BOWEN DEVELOPMENTAL
RD & ILLAMATHA RD

[ICEMS] Received Resource Status Update from FIRE-Q for
Incident Q21-P023824, Resource Status: EnRoute

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

[ICEMS] Received Incident Update from FIRE-Q for Incident Q21-
P023824

[ICEMS] Sent Incident Update Ack Message to FIRE-Q : Incident

ICEMS
8KIRJEF
8KIRJEF
8KIRJEF
1SUSHAL
8KIRJEF
8KIRJEF
ICEMS
1SUSHAL
8AMAMIL
ICEMS

ICEMS



03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021

13:40:06
13:40:13
13:40:23
13:40:23

13:40:29
13:40:37
13:42:45

13:42:49

13:46:22
13:50:02
13:50:18
13:51:58
13:52:13

13:52:24
13:52:24

13:52:26

13:52:38
13:52:51
13:52:58
13:53:26
13:53:32
13:53:41
13:54:08
13:54:08
13:55:06
13:55:39
13:56:28
14:00:37
14:01:35
14:02:23
14:04:10

14:04:10
14:04:10

14:08:40
14:09:50

14:16:06
14:17:20

14:17:36

14:18:48
14:19:27

14:19:28
14:19:29

2384

8412

8300

8412
2384

8412
8300

2386

2386

[ICEMS]
[ICEMS]

Calculate Vehicle ETA COLLINSVILLE ELPHINSTONE
RD\PROPOSED RD
Calculate Vehicle ETA 2(040) MACKAY AIRPORT RTY

UserAction
Read Comment
[ICEMS]

[ICEMS]

UserAction

Read Comment
UserAction

UserAction

VisiCAD Recommendation

UserAction
Add Resources

Dispatched BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

Read Comment

UserAction

UserAction

Incident Late

Read Comment

UserAction

UserAction

UserAction

Read Comment

UserAction

UserAction

Read Comment

UserAction

Flight Following

Calculate Vehicle ETA BOWEN DEVELOPMENTAL
RD\BYERWEN RD

Calculate Vehicle ETA 2(040) MACKAY AIRPORT RTY

Calculate Vehicle ETA 2(002) ROCKHAMPTON AIR RTY

Read Comment
[ICEMS]

UserAction
Notification

Notification

UserAction
Dispatched BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
Incident Late
Resp BOWEN DEVELOPMENTAL RD &
260 of 468

Q21-P023824 DOH RTI 3907

[ICEMS] Sent Incident Update Message to FIRE-Q : Incident Q21-

P023824

[ICEMS] Incident Update Read by FIRE-Q for Incident Q21-
P023824

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 01:47:05

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *00:25:45

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

[ICEMS] Sent Incident Update Message to FIRE-Q : Incident Q21-

P023824

[ICEMS] Incident Update Read by FIRE-Q for Incident Q21-
P023824

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Add Resource

8422: *01:10:45, 8400: *01:26:36, 8300: *01:54:33, 8566: *02:36:39,

8522: *02:45:55,
User Accepted 8300

The following unit(s) is (are) recommended for assignment: 8300

(*01:54:33)
Response Number (010511)

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

Active incident marked as late

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Flight Following Needed

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 01:09:28

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *00:25:45

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 01:54:33
Comment for Incident 162 was Marked as Read.

[ICEMS] Received Resource Status Update from FIRE-Q for
Incident Q21-P023824, Resource Status: WillAttend

User clicked Exit/Save

Out of Region message displayed for: BOWEN DEVELOPMENTAL

RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN
DEVELOPMENTAL RD & ILLAMATHA RD

User clicked Exit/Save

Response Number: 010615;

Active incident marked as late
Responding From = 2(056) MORANBAH.

ICEMS
ICEMS
8AMAMIL
8AMAMIL

8KIRJEF
8AMAMIL
ICEMS

ICEMS

8AMAMIL
1DALTON
1DALTON
8AMAMIL
8AMAMIL

8AMAMIL
8AMAMIL

8AMAMIL
8AMAMIL
1CHRSCH

8SARNAD
8LACWEA
2STACOO
8SARNAD
8AMAMIL

8LACWEA
8AMAMIL

2KIRSCO1
2KIRSCO1

1STEBOL
1STEBOL
1STEBOL

1STEBOL
ICEMS

1DAVBEI
1STEBOL

1STEBOL
2KIRSCO1
2KIRSCO1

2KIRSCO1



03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

14:19:30
14:20:14
14:21:31
14:22:32
14:23:47

14:23:48
14:23:48
14:23:48
14:23:48
14:24:54
14:25:03
14:25:46

14:25:51
14:26:45
14:27:31
14:27:46
14:31:17
14:31:55

14:31:55
14:31:55
14:31:55

14:32:02
14:33:15
14:33:15
14:33:15
14:33:15
14:33:15
14:33:16
14:33:17

14:33:18

14:34:04
14:34:47
14:35:04
14:35:46
14:37:06
14:37:38
14:37:51
14:38:21

14:38:21
14:38:31

14:39:13

8300
2384
8412
8300
2386

8412

2384
8412
8300

2386

1415
1415

Incident Late
Read Comment
UserAction
UserAction
Resp

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Notification
Notification

Reset Flight Timer

Read Comment
Notify Comment

Read Comment
UserAction

Read Comment
Calculate Vehicle ETA

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA

UserAction

Duplicate Call Warning
[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Read Comment
Notification

Notification

Read Comment
Notify Comment
Read Comment
UserAction
Read Comment
UserAction
UserAction
Dispatched

Update Sector
Notification

UserAction

ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL
RD\PROPOSED RD

2(040) MACKAY AIRPORT RTY

2(002) ROCKHAMPTON AIR RTY

2(056) MORANBAH

BOWEN DEVELOPMENTAL
RD\PROPOSED RD
2(002) ROCKHAMPTON AIR RTY

2(056) MORANBAH

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

261 of 468

Active incident marked as late

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

Responding From = 2(002) ROCKHAMPTON AIR RTY.

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 00:40:06
ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *00:25:45
ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *01:09:33
ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 02:19:08

DOH RTI 3907

1DALTON
1DALTON
10SHAGOO
8KIRJEF
1STEBOL
1STEBOL
1STEBOL

1STEBOL

Out of Region message displayed for: BOWEN DEVELOPMENTAL 1STEBOL

RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN 1STEBOL
DEVELOPMENTAL RD & ILLAMATHA RD
[LAT]21°09'50.86"S[LON]149°10'69.52"E[ALT][HDG][SPD] 8AMAMIL
[ETA]1425[FUEL][SOB]

Comment for Incident 162 was Marked as Read. 1DAVBEI
(Response Viewer)

Comment for Incident 162 was Marked as Read. 1DAVBEI
User clicked Exit/Save 1DAVBEI
Comment for Incident 162 was Marked as Read. 1JANSTO
ETA to Scene Address BOWEN DEVELOPMENTAL RD & 2BLAMOW
ILLAMATHA RD, MOUNT COOLON is 00:28:42

ETA to Scene Address BOWEN DEVELOPMENTAL RD & 2BLAMOW
ILLAMATHA RD, MOUNT COOLON is *00:25:45

ETA to Scene Address BOWEN DEVELOPMENTAL RD & 2BLAMOW
ILLAMATHA RD, MOUNT COOLON is *01:09:33

ETA to Scene Address BOWEN DEVELOPMENTAL RD & 2BLAMOW
ILLAMATHA RD, MOUNT COOLON is 02:19:08

User clicked Exit/Save 2BLAMOW
Duplicate Call Warning - New call appended to incident 1SUSHAL
[ICEMS] Incident 14109909 has been merged with 14109690 ICEMS
[ICEMS] Incident 14109909 has been merged with 14109690 ICEMS
[ICEMS] Incident 14109909 has been merged with 14109690 ICEMS
[ICEMS] Incident 14109909 has been merged with 14109690 ICEMS
Comment for Incident 162 was Marked as Read. 1SUSHAL
Out of Region message displayed for: BOWEN DEVELOPMENTAL 1SUSHAL
RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN 1SUSHAL
DEVELOPMENTAL RD & ILLAMATHA RD

Comment for Incident 162 was Marked as Read. 1SUSHAL
(Response Viewer)

Comment for Incident 162 was Marked as Read. 10SHAGOO
User clicked Exit/Save 10SHAGOO
Comment for Incident 162 was Marked as Read. 2EDWMOO
User clicked Exit/Save 1SUSHAL
User clicked Exit/Save 10SHAGOO
Response Number: 010675; 1JANSTO
From Sector 1TB to 2NW 1JANSTO

Out of Region message displayed for: BOWEN DEVELOPMENTAL 1JANSTO

RD & ILLAMATHA RD
User clicked Exit/Save

2BLAMOW



03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

14:39:21
14:42:01

14:42:46
14:43:33
14:44:40

14:44:48
14:44:53
14:45:02

14:45:49
14:46:08

14:46:09

14:46:10
14:48:15
14:49:09
14:49:23
14:49:46
14:50:26
14:50:48
14:51:00
14:55:47
14:57:43
14:58:54
14:59:12

14:59:39

14:59:42
14:59:44

15:01:01
15:02:28
15:02:30

15:02:30

15:02:32
15:02:45
15:02:54
15:02:59
15:03:10
15:03:30
15:04:27
15:06:31
15:07:19
15:07:21
15:08:16
15:12:12
15:13:17
15:13:59

15:13:59

1415

8412

8412

8521
8521

1415
2384

8412

Incident Late
Resp

Read Comment
UserAction
Notification

Notification
Notification
Notification

Read Comment
Notification

Notification

UserAction
Read Comment
UserAction
Read Comment
UserAction
UserAction
UserAction
UserAction
Flight Following
UserAction
UserAction
Reset Flight Timer

[ICEMS]

Read Comment
[ICEMS]

Read Comment
Read Comment
Dispatched

Update Sector

Read Comment
Read Comment
Read Comment
UserAction
UserAction
Incident Late
Read Comment
UserAction
Read Comment
UserAction
Read Comment
UserAction
User Timer
Calculate Vehicle ETA

Calculate Vehicle ETA

BOWEN DEVELOPMENTAL RD &

ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &

ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &

ILLAMATHA RD

BOWEN DEVELOPMENTAL
RD\PROPOSED RD

262 of 468

Active incident marked as late DOH RTI 3907
Responding From = BOWEN DEVELOPMENTAL RD\STATION ST. 1JANSTO

Comment for Incident 162 was Marked as Read. 2BLAMOW
User clicked Exit/Save 2BLAMOW
Out of Region message displayed for: BOWEN DEVELOPMENTAL 1JANSTO
RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN
DEVELOPMENTAL RD & ILLAMATHA RD

Out of Region message displayed for: BOWEN DEVELOPMENTAL 1JANSTO
RD & ILLAMATHA RD

1JANSTO

Out of Region message acknowledged for: BOWEN 1JANSTO
DEVELOPMENTAL RD & ILLAMATHA RD
Comment for Incident 162 was Marked as Read. 1DAVBEI

Out of Region message displayed for: BOWEN DEVELOPMENTAL 1JANSTO
RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN 1JANSTO
DEVELOPMENTAL RD & ILLAMATHA RD

User clicked Exit/Save 1JANSTO
Comment for Incident 162 was Marked as Read. 2EDWMOO
User clicked Exit/Save 7LYNBAS
Comment for Incident 162 was Marked as Read. 10SHAGOO
User clicked Exit/Save 1DAVBEI
User clicked Exit/Save 10SHAGOO
User clicked Exit/Save 1DAVBEI
User clicked Exit/Save 2BLAMOW
Flight Following Needed

User clicked Exit/Save S8LACWEA
User clicked Exit/Save 2KIRBRE
[LAT]21°09'50.86"S[LON]149°10'569.52"E[ALT][HDG][SPD] 8AMAMIL

[ETA]1455[FUEL][SOB]

[ICEMS] Received Incident Update from FIRE-Q for Incident Q21- ICEMS
P023824

Comment for Incident 162 was Marked as Read. 8AMAMIL
[ICEMS] Sent Incident Update Ack Message to FIRE-Q : Incident  ICEMS
Q21-P023824

Comment for Incident 162 was Marked as Read. 10SHAGOO
Comment for Incident 162 was Marked as Read. 1STEBOL
Response Number: 010739; 8LACWEA
From Sector 1TC to 2NW 8LACWEA
Comment for Incident 162 was Marked as Read. 1DAVBEI
Comment for Incident 162 was Marked as Read. 8LACWEA
Comment for Incident 162 was Marked as Read. 10SHAGOO
User clicked Exit/Save 1AMIWHI
User clicked Exit/Save 10SHAGOO
Active incident marked as late

Comment for Incident 162 was Marked as Read. 1JANSTO
User clicked Exit/Save 8LACWEA
Comment for Incident 162 was Marked as Read. 10SHAGOO
User clicked Exit/Save 10SHAGOO
Comment for Incident 162 was Marked as Read. 1STEBOL
User clicked Exit/Save 1DAVBEI
Unit marked as late

ETA to Scene Address BOWEN DEVELOPMENTAL RD & 1STEBOL
ILLAMATHA RD, MOUNT COOLON is 00:06:03

ETA to Scene Address BOWEN DEVELOPMENTAL RD & 1STEBOL

ILLAMATHA RD, MOUNT COOLON is *00:25:45
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03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021

15:13:59
15:14:00
15:14:00
15:14:00
15:14:59
15:17:13
15:17:35
15:19:49
15:20:57
15:21:23
15:21:49
15:22:00
15:22:51
15:24:29
15:27:25
15:29:13
15:31:10
15:32:39
15:32:39
15:32:39
15:32:39
15:32:39
15:32:39
15:34:30
15:34:59
15:35:45
15:35:45
15:35:45
15:35:45
15:36:52
15:37:40
15:38:00
15:38:16

15:38:51
15:40:24

15:40:29
15:40:43
15:40:44

15:40:44

8300
2386
1415
8521

8412
2384
8412
8300
2386
1415

8521

2386
2386
2386
2386
8521

8521

8412

Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Read Comment

Read Comment
UserAction

[ICEMS]

UserAction

Read Comment
UserAction
UserAction
UserAction

Read Comment
UserAction

Flight Following

Read Comment
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Calculate Vehicle ETA
Read Comment
UserAction
Disposition

Available

Reassign Vehicle
Reassign Response
UserAction
UserAction

Resp

Reset Flight Timer

Read Comment
Notification

Notification
At Scene
[ICEMS]
[ICEMS]

2(002) ROCKHAMPTON AIR RTY
2(056) MORANBAH

BOWEN DEVELOPMENTAL
RD\BYERWEN RD
100 ANGUS SMITH DR [TUH (ADMISS)]

BOWEN DEVELOPMENTAL
RD\PROPOSED RD

2(002) ROCKHAMPTON AIR RTY
2(056) MORANBAH

BOWEN DEVELOPMENTAL
RD\PROPOSED RD
100 ANGUS SMITH DR [TUH (ADMISS)]

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

2(056) MORANBAH

2(056) MORANBAH

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

263 of 468

ETA to Scene Address BOWEN DEVELOPMENTAL RD & DOH RTH&EBOL

ILLAMATHA RD, MOUNT COOLON is *01:09:33

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 02:19:08

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 01:12:28

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 03:38:09
Comment for Incident 162 was Marked as Read.
Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

1STEBOL
1STEBOL
1STEBOL
2EDWMOO

1DALTON
1DALTON

[ICEMS] Received Resource Status Update from POL-Q for Incident ICEMS

Q21-P023824, Resource Status: OnScene

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Flight Following Needed

Comment for Incident 162 was Marked as Read.

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 00:06:03

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *00:25:45

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is *01:09:33

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 02:19:08

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 00:42:09

ETA to Scene Address BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD, MOUNT COOLON is 03:38:09
Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Vehicle Change

Unit Cleared From Incident 14109690

ReAssign Reason: Vehicle Change
ReAssign Reason: Vehicle Change
User clicked Exit/Save
User clicked Exit/Save

Responding From = 100 ANGUS SMITH DR [TUH (ADMISS)]

[LAT]19°19'13.03"S[LON]146°45'44.09"E[ALT][HDG][SPD]
[ETA]1630[FUEL]4.5HOURS[SOB]5
Comment for Incident 162 was Marked as Read.

Out of Region message displayed for: BOWEN DEVELOPMENTAL

RD & ILLAMATHA RD
Out of Region message acknowledged for: BOWEN
DEVELOPMENTAL RD & ILLAMATHA RD

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-

P023824, Status: OnScene

1DAVBEI
8LACWEA
1JANSTO
8LACWEA
1STEBOL
1STEBOL
10SHAGOO

1STEBOL
4KATWEL

4KATWEL
4KATWEL
4KATWEL
4KATWEL
4KATWEL
1DAVBEI
1AMIWHI
2BLAMOW
2BLAMOW
2BLAMOW
2BLAMOW
1STEBOL
1DAVBEI
8AMAMIL
8AMAMIL

1DAVBEI
1DAVBEI

1DAVBEI
8AMAMIL

ICEMS

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS

P023824, Status: OnScene



03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
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03/04/2021
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03/04/2021
03/04/2021
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03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

15:40:58
15:41:23
15:44:26
15:45:08

15:45:08

15:45:32
15:46:03

15:46:05

15:47:05
15:49:47
15:51:35
15:52:04

15:52:08
15:52:08
15:52:08
15:52:08
15:52:08

15:52:46
15:53:04
15:53:22
15:56:52

15:59:34

15:59:47
16:00:12
16:00:15
16:02:15
16:03:47
16:04:58
16:08:17
16:08:32

16:11:05
16:12:12
16:13:33
16:19:34
16:21:31
16:34:21

16:39:35
16:39:51
16:43:01
16:45:58
16:46:25
16:53:52
16:55:10

16:55:14

1415
8300

8300

2384
2384
2384
2384
2384
2384

1415

1415
8521
8521

8521

UserAction
UserAction
User Timer
Available

Disposition

Read Comment
Notification

Notification

UserAction
Read Comment
Read Comment
At Scene

Disposition
Available

Reassign Vehicle
Reassign Response
Reassign Response

UserAction
UserAction
Read Comment
[ICEMS]

At Scene

UserAction

Read Comment
UserAction
UserAction
UserAction

User Timer

Flight Following
Reset Flight Timer

Read Comment
UserAction
UserAction
UserAction
Read Comment
At Scene

Read Comment
UserAction
UserAction
UserAction
UserAction
UserAction
[ICEMS]

Read Comment

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
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User clicked Exit/Save
User clicked Exit/Save
Unit marked as late

Services Not Required

Comment for Incident 162 was Marked as Read.

Out of Region message displayed for: BOWEN DEVELOPMENTAL

RD & ILLAMATHA RD

Out of Region message acknowledged for: BOWEN
DEVELOPMENTAL RD & ILLAMATHA RD

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.
Comment for Incident 162 was Marked as Read.

Vehicle Change

Unit Cleared From Incident 14109690
ReAssign Reason: Vehicle Change
ReAssign Reason: Vehicle Change
Clearing Primary Vehicle Flag

User clicked Exit/Save

User clicked Exit/Save
Comment for Incident 162 was Marked as Read.

[ICEMS] Received Incident Status Update from FIRE-Q for Incident

Q21-P023824, Incident Status: Closed

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Unit marked as late

Flight Following Needed
[LAT]19°19'13.03"S[LON]146°45'44.09"E[ALT][HDG][SPD][ETA]
[FUEL][SOB]

Comment for Incident 162 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Received Incident Update from POL-Q for Incident Q21-
P023824

Comment for Incident 162 was Marked as Read.

DOH RTH3AVBEI

2STACOO
8AMAMIL
8AMAMIL

1DAVBEI
1DAVBEI

1DAVBEI

10SHAGOO
2MORPLA
2BLAMOW
2BLAMOW

2BLAMOW
2BLAMOW
2BLAMOW
2BLAMOW
2BLAMOW

2MORPLA
2BLAMOW
2BLAMOW
ICEMS

1STEBOL

1DAVBEI
1STEBOL
1STEBOL
2BLAMOW
1DAVBEI

8LACWEA

2BLAMOW
2BLAMOW
2BLAMOW
1STEBOL

2BLAMOW
8LACWEA

2ANNKER
2ANNKER
8AMAMIL
8LACWEA
2BLAMOW
2KIRBRE
ICEMS

2ANNKER



03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

16:55:15

16:57:17
17:00:20
17:01:58
17:02:06
17:02:39
17:05:52
17:06:25
17:12:03
17:13:14

17:13:26
17:14:16

17:14:21
17:14:58

17:24:11
17:24:11
17:24:11

17:33:05
17:36:27
17:42:55
17:43:19
17:44:16
17:44:58
17:57:18

17:57:39

18:06:15
18:06:29
18:06:29
18:14:10
18:16:31

18:17:28

18:18:17
18:18:46
18:26:20
18:32:55
18:36:29
18:36:39
18:36:42
18:36:44
18:36:44

18:38:21
18:38:41
18:47:28
18:52:32
18:54:03
18:54:47

8412
8412

8412
8412
8521
8521
1415

1415

8412
85621
8521
8412
8521
8521
8412

8412

8521
8521

8412

8412

[ICEMS]

UserAction
UserAction
UserAction

Read Comment
UserAction

Read Comment
UserAction

Dep

Reset Flight Timer

Reset Flight Timer
Reset Flight Timer

Dep
Reset Flight Timer

Available
Disposition
[ICEMS]

Read Comment
UserAction
UserAction
UserAction

Flight Following
Flight Following
Reset Flight Timer

Reset Flight Timer

Read Comment
Dest

Transport Time
Read Comment
Reset Flight Timer

Reset Flight Timer

UserAction
UserAction
Read Comment
UserAction
Incident Late
Read Comment
UserAction
Available
Disposition

Read Comment
UserAction

Flight Following
UserAction
UserAction

Reset Flight Timer

TUH (HELIPAD)

TUH (HELIPAD)

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

100 Angus Smith Dr [TUH (HELIPAD)]

100 Angus Smith Dr [TUH (HELIPAD)]
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD
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[ICEMS] Sent Incident Update Ack Message to POL-Q : Inci@ént RTIGEMS

Q21-P023824

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.
User clicked Exit/Save

Comment for Incident 162 was Marked as Read.
User clicked Exit/Save

[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1810[FUEL]2H45M[SOB]6

Reset flight timer form cancelled, no data entered
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]
[FUEL][SOB][CMTI]ETA 1735 MORANBAH FUEL DISREGARD
PREV NOTE

[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]

[ETA]1810[FUEL]2H 45M[SOBI6[CMT]SECURITY NOTIFIED ETA

Treatment Only No Transport

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-

P023824, Status: LeftScene

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Flight Following Needed

Flight Following Needed
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1810[FUEL][SOB]
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1800[FUEL][SOB]

Comment for Incident 162 was Marked as Read.

Depart Scene Time: 17:14:21, Arrive Destination Time: 18:06:29
Comment for Incident 162 was Marked as Read.
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD]
[ETA]1852[FUEL]2H30M[SOB]6
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]
[FUEL][SOB][CMT]DEPARTED 1803 - ADVISED MKBH

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Active incident marked as late

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

A Case Completed

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Flight Following Needed

User clicked Exit/Save

User clicked Exit/Save
[LAT]21°30'18.91"S[LON]147°03'18.8"E[ALT][HDG][SPD][ETA]

2ANNKER
2BLAMOW
1DAVBEI
1DAVBEI
1DAVBEI
8AMAMIL
8AMAMIL
8AMAMIL
S8AMAMIL

8AMAMIL
8AMAMIL

8AMAMIL
S8AMAMIL

1JANSTO
1JANSTO
ICEMS

8AMAMIL
8AMAMIL
8LACWEA
2EDWMOO

S8AMAMIL
S8AMAMIL

2LORFAU
8AMAMIL
S8AMAMIL
8AMAMIL
S8AMAMIL

8AMAMIL

8AMAMIL
2LORFAU
2SHEMOR
2SHEMOR

8MELJAC
8MELJAC
8MELJAC
8MELJAC

2SHEMOR
2SHEMOR

8MELJAC
2JANCHO
8MELJAC



03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
Date

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

18:55:02
18:55:03
19:01:35
19:02:26
19:02:29
19:03:36
19:19:33
19:21:43
19:25:02
19:25:27
19:26:19
19:26:19
19:38:27
19:38:27
19:47:22

19:51:04
19:51:04

19:54:22
19:57:29
19:57:29
19:57:29
19:58:48
20:08:34
Time
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37
13:22:37

13:22:37

8412
8412
2161

2161

2161

8412
2161

2161
2161

8412
8412

2161
2161
2161

2161

Field
County

Dest
Transport Time
Dispatched

Resp

Read Comment
UserAction
At Scene

UserAction
Incident Late
Partially Av
Dep

Incident Late
Dest

Transport Time

[ICEMS]

Available
Disposition

Partially Av
Available
Disposition
Response Closed

Read Comment
UserAction

Changed From

MethodOfCallRcvd

State
Division

HomeSectorlD

(NULL)

Response_Area

Call_Back_Phone

CurrentDivision
Jurisdiction

Caller_Type

(NULL)

(NULL)

Caller_Location_Name

City

100 Angus Smith Dr [TUH (HELIPAD)]
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

100 Angus Smith Dr [TUH (HELIPAD)]
QH MKBH (A&E)

475 Bridge Rd [QH MKBH (A&E)]
475 Bridge Rd [QH MKBH (A&E)]

100 Angus Smith Dr [TUH (HELIPAD)]
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

475 Bridge Rd [QH MKBH (A&E)]

475 Bridge Rd [QH MKBH (A&E)]
BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

BOWEN DEVELOPMENTAL RD &
ILLAMATHA RD

Changed To
WHITSUNDAY

ICEMS

QLD

2 Glenden

9

2 Glenden
Irrelevant
2 Glenden

2 North West

ICEMS

MOUNT COOLON
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[FUEL][SOBJ[CMT]TRACKING NEAR AIRPORT

Depart Scene Time: 17:12:03, Arrive Destination Time: 18:55:02
Response Number:

011575;

Responding From = 2(042) MACKAY NORTH.

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save
Active incident marked as late

Active incident marked as late

DOH RTI 3907
8MELJAC

8MELJAC

2SHEMOR
2SHEMOR
2SHEMOR
2SHEMOR
2SHEMOR
8MELJAC

8MELJAC
2SHEMOR

2SHEMOR

Depart Scene Time: 03/04/2021 19:26:19, Arrive Destination Time: 2SHEMOR
03/04/2021 19:38:27

[ICEMS] Received Incident Status Update from POL-Q for Incident

Q21-P023824, Incident Status: Closed

A Case Completed

A Case Completed

Response Disposition: A Case Completed

Comment for Incident 162 was Marked as Read.

User clicked Exit/Save

Reason

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Wrapper generated
update

Table
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

ICEMS

8MELJAC
8MELJAC

2SHEMOR
2SHEMOR
2SHEMOR
2SHEMOR
2JANCHO
2JANCHO
Workstation User
POLCADQASICMO01 ICEMS
POLCADQASICMO1 ICEMS
POLCADQASICMO1 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS

POLCADQASICMO01 ICEMS



03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

13:22:37
13:22:37
13:22:37
13:22:37

13:22:37
13:22:37
13:22:43
13:22:43
13:23:32

13:23:50

13:23:50
13:23:50
13:23:50
13:23:50
13:23:50

13:23:51
13:23:51
13:23:59
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:30
13:24:35
13:25:44
13:25:44
13:29:33
13:35:41
13:37:12
13:38:43
13:39:28
13:40:37
13:50:02
13:52:38
13:53:32
13:55:06
14:00:37
14:08:40
14:20:14
14:25:51
14:27:31
14:31:17
14:33:16
14:34:04
14:35:04
14:37:06

Postal_Code
Caller_Name
CurrentSectorID
Battalion

Pickup_Map_Info
Map_Info

Read Call

Read Comment
Address

Address

Latitude

Longitude

Street_Id
IntersectionStreetID
Address

Pickup_Map_Info
Map_Info
ProQaCaseNumber
Priority_Description
Priority_Number
Response_Plan
DispatchLevel
ResponsePlanType
Incident_Type
Certification_Level
Problem
Determinant
EMD_Used
CIS_Used

Read Comment
CIS_Used

ProQATerminationStateCode

Read Comment
Read Comment
Read Comment
City

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment

(Blank)

False

False

BOWEN DEVELOPMENTAL
RD(+) [Verify]

BOWEN DEVELOPMENTAL
RD(+) [Verify]

0

0

NULL

NULL

BOWEN
DEVELOPMENTAL**ILLA*
(Blank)

NOT FOUND

ICEMS
60

ICEMS
ICEMS
ICEMS

0
0
False
0

False
False
False

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

4804
Irrelevant
9

2 Glenden

NOT FOUND
NOT FOUND
True
True
BOWEN
DEVELOPMENTAL**ILLA*
BOWEN DEVELOPMENTAL
RD & ILLAMATHA RD
68494747
32944778
88822
268618
BOWEN DEVELOPMENTAL
RD & ILLAMATHA RD
8354
8354
16949162
1B
2
Acute
Normal
1
ACUTE
ACUTE
RTC HIGH MECH ROLLOVER
29D02p
1
null
True
null
C
True
True
True
MOUNT COOLON
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
267 of 468

Wrapper generated
update
Wrapper generated
update
Wrapper generated
update
Wrapper generated
update

(Recall Window)
(Recall Window)
Address Change

(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Change Verified

(Response Viewer)
Patient Condition

Patient Condition

Updated by ProQA
(Response Viewer)
(Response Viewer)
Updated by ProQA
Updated by ProQA
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Transports

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Transports
Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

POLCADQAXSIONIG] $€&fS
POLCADQASICMO1 ICEMS
POLCADQASICMO1 ICEMS
POLCADQASICMO1 ICEMS

POLCADQASICMO01 ICEMS
POLCADQASICMO01 ICEMS

QA504 10SHAGOO
QA504 10SHAGOO
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA

POLCADQASCXA112MORPLA
POLCADQASCXA112MORPLA

PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA205 2MORPLA
PA202 2EDWMOO
PA205 2MORPLA
PA205 2MORPLA
QA566 8KIRJEF
QA566 8KIRJEF
PA102 1SUSHAL
QA566 8KIRJEF
QA563 SAMAMIL
QA563 S8AMAMIL
PA114 1DALTON
QA563 S8AMAMIL
QA567 8SARNAD
QA563 S8AMAMIL
PA210 2KIRSCO1
PA108 1STEBOL
PA114 1DALTON
PA105 1DAVBEI
PA105 1DAVBEI
PA104 1JANSTO
PA102 1SUSHAL
PA102 1SUSHAL
QA504 10SHAGOO
PA202 2EDWMOO



03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021
03/04/2021

14:39:55
14:42:46
14:45:49
14:48:15
14:49:23
14:59:42
15:01:01
15:02:28
15:02:32
15:02:45
15:02:54
15:04:27
15:07:19
15:08:16
15:14:59
15:17:13
15:21:23
15:24:29
15:31:10
15:34:30
15:38:51
15:45:32
15:49:47
15:51:35
15:53:22
16:00:12
16:11:05
16:21:31
16:39:35
16:55:14
17:02:06
17:05:52
17:12:21
17:14:35
17:33:05
18:06:15
18:14:10
18:26:20
18:36:39
18:38:21
19:02:29
19:26:18
19:58:48

City

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Map_Info
Map_Info

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Map_Info

Read Comment

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
(Blank)
(Blank)
False
False
False
False
False
False
False
(Blank)
False

MOUNT COOLON
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
TVL44M18
TVL44M18
True
True
True
True
True
True
True
MKY11K4
True
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(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports

Response_Transports

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports

Response_Master_Incident

PA104
PA206
PA105
PA202
QA504
QA563
QA504
PA108
PA105
QA568
QA504
PA104
QA504
PA108
PA202
PA114
QA568
PA108
PA108
PA105
PA105
PA105
PA205
PA206
PA206
PA108
PA206
PA206
PA207
PA207
PA105
QA563

DOH RTI 39ANSTO
2BLAMOW
1DAVBEI
2EDWMOO
10SHAGOO
8AMAMIL
10SHAGOO
1STEBOL
1DAVBEI
8LACWEA
10SHAGOO
1JANSTO
10SHAGOO
1STEBOL
2EDWMOO
1DALTON
8LACWEA
1STEBOL
1STEBOL
1DAVBEI
1DAVBEI
1DAVBEI
2MORPLA
2BLAMOW
2BLAMOW
1STEBOL
2BLAMOW
2BLAMOW
2ANNKER
2ANNKER
1DAVBEI
S8AMAMIL

POLCADQASCXA178AMAMIL
POLCADQASCXA178AMAMIL

QA563
PA205
QA563
PA206
QA563
PA206
PA206

S8AMAMIL
2LORFAU
S8AMAMIL
2SHEMOR
8MELJAC
2SHEMOR
2SHEMOR

KEDCADQASCXA242SHEMOR

PA202

2JANCHO
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Queensland Ambulance Service: Operational Incident Reporting

* Briefing notes identifying pertinent incident information;

¢ Aclear timeline of events from receipt of Triple Zero (000) call for the OIRR;

e Incident Detail Report (IDR);

e Electronic Ambulance Report Form (eARF);

* Local level clinical review (Eclipse);

¢ Relevant audio (wav) files;

* Details of active incidents from 1 hour prior to the SIR and while SIR was active;

o Workforce planning reports; and

LASN Endorsement

(Document must be signed by LASN Manager, converted to PDF, sent to [Trelevant @ambulance.qld.gov.au )
Name Position [Signature Date

MiULE _;‘UN General Manager Irre|evant wloy bll

Effective From Julv 2020 Paoe 3 of 3
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DOH DISCLOSURE LOG




Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:

Method Received:

Caller Type:

Description
Phone Pickup
1st Key Stroke

In Waiting Queue

Call Taking Complete

1st Unit Assigned
1st Unit Enroute
1st Unit Arrived
Closed

Unit Assigned
B7131 17:04:54
B7114 17:05:03
7116 17:06:10
R8510 17:24:02

Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 14139911
ProQA number: 16981030
Console name: PA705

Incident Date: 10/04/2021 17:00:47

ACUTE AND CCP IF AVAILABLE
1A

14E02

043487

00390014
Irrelevant

7 Gordonvale

A Case Completed

Closed
ACUTE
34169007
U

BEHANA GORGE CLAMSHELL FALLS
Behana Gorge Rd

ALOOMBA QLD 4871

Irrelevant

Date Time User
10/04/2021 17:00:47
10/04/2021 17:00:47
10/04/2021 17:03:58

10/04/2021 17:12:52 Irrelevant

10/04/2021 17:04:54

10/04/2021 17:05:35

10/04/2021 17:26:06

10/04/2021 18:49:26 Irrelevant
Disposition Enroute Staged Arrived
A Case Completed 17:05:40 17:26:06
Cancel En Route 17:05:35
A Case Completed 17:07:21 17:34:46
Services Not 17:45:41 17:51:41
Required

At Patient

Last Updated:

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Secondary TAC:
Delay Reason (if any):
Latitude:
Patient DOB:

County:
Location Type:
Cross Street:
Map Reference:

Original CLI Phone
Call Back Phone:
Caller Location:

Description

Received to In Queue

Call Taking

In Queue to 1st Assign

Call Received to 1st Assign
Assigned to 1st Enroute
Enroute to 1st Arrived
Incident Duration

Delay Avail Complete
18:49:26
17:09:44
18:49:10
17:53:01
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DOH RTI 3907

DROWN UNDRWTER NON SPECIALISED

QAS

7 Cairns and Coastal

7 Gordonvale

7 Gordonvale

1A

VHF Ch 21 LAMBS HEAD
72835947

U

CAIRNS

PROPOSED RD
8063

Irrelevant

Odm.
Arrived Cancel Reason

Closer Unit

Time

00:03:11
00:12:05
00:00:56
00:04:07
00:00:41
00:20:31.9
01:48:39



Unit Name
7114
7116

8510

No Pre-Scheduled Information

No Transports

Date Time User
10/04/2021 17:01:26 7GRAPUL
10/04/2021 17:01:35 7GRAPUL
10/04/2021 17:01:42 7GRAPUL
10/04/2021 17:03:58 7GRAPUL
10/04/2021 17:03:58 7GRAPUL
10/04/2021 17:04:56 PS
10/04/2021 17:04:58 7GRAPUL
10/04/2021 17:05:03 PS
10/04/2021 17:05:10 PS
10/04/2021 17:05:14 PS
10/04/2021 17:05:44 7COUMCC
10/04/2021 17:05:48 7TMARTHO
10/04/2021 17:05:52 7GRAPUL
10/04/2021 17:06:10 PS
10/04/2021 17:06:20 7GRAPUL
10/04/2021 17:06:21 PS
10/04/2021 17:06:47 3CHRJOH
10/04/2021 17:07:06 7GRAPUL
10/04/2021 17:07:32 7ANGTIM
10/04/2021 17:08:32 8KIRJEF
10/04/2021 17:08:38 7GRAPUL
10/04/2021 17:08:58 8KIRJEF
10/04/2021 17:09:03 7COUMCC
10/04/2021 17:09:29 7ANGTIM
10/04/2021 17:09:43 7COUMCC
10/04/2021 17:09:55 PS
10/04/2021 17:10:43 3CHRJOH
10/04/2021 17:11:16 7ANGTIM
10/04/2021 17:11:16 ICEMS
10/04/2021 17:11:18 ICEMS
10/04/2021 17:11:57 ICEMS
10/04/2021 17:12:07 7GRAPUL
10/04/2021 17:12:22 7COUMCC
10/04/2021 17:12:32 ICEMS
10/04/2021 17:12:49 ICEMS
10/04/2021 17:12:54 8KIRJEF
10/04/2021 17:13:00 ICEMS
10/04/2021 17:13:09 ICEMS

Irrelevant

Type

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response

Response

Response
Response
Response
Response
Response
Response
Response
Response
Response

Response

DOH RTI 3907

Comments

FEM REQ QAS - CAIRNS TOWER

DEFAULT

DEFAULT NUMBER

[ProQA Dispatch] Dispatch Level: 14E02 (Underwater (non-SPECIALISED rescue)) Response Text: 1A QPS
Unknown number of patients involved. Problem Description: Underwater (non-SPECIALISED rescue)
[ProQA: Key Questions] 1. They are still under the water.

[Page] Dispatch page sent to Unit:7131, Sent From: KEDCADQASPIS01

KEY WILL BE NEEDED FOR LOCKED GATE AND HELIPAD LOCATED 1.5 KM UP THE WALK

[Page] Dispatch page sent to Unit:7114, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:7131 complete to PIN I rrelevant Message sent successfully.
[Page] Dispatch page to Unit:7114 complete to PIN Message sent successfully.

7131 RESP FROM EDMONTON

7114 RES FROM IDH

DROWNING - CPR IN PROGRESS - PT WAS UNDER WATER FOR 5 MIN

[Page] Dispatch page sent to Unit:7116, Sent From: KEDCADQASPIS01

PHONE LINE DROPPED OUT

[Page] Dispatch page to Unit:7116 complete to PIN |[rrelevant Message sent successfully.
Duplicate call appended to incident at 17:06:47

EMD attempted Call-Back NUMEROU TIMES

CALLED RSQ FOR NzZCC FOR HELO

[Private] NZCC CONFERENCE CALL WITH CAIRNS OCS

ATTEMPTED CALLBACK NUMEROUS TIMES - UNABLE TO CONTAC

[Private] NZCC AUTHORIZED TASKING

7116 Activated red light camera ANDERSON ST

HELO APPROVED

7131 PROCEEDING PAST GVALE STN TO GET KEY- THEY BELIEVE THEY HAVE ONE. JUST IN CASE 7116
GETTING KEY FROM CAIRNS STN

[Page] Page processing complete to PIN Irrelevant Message sent successfully.

[Notification] [QAS]-2ND CALL ADVISING ADDRESS FOR POSSIBLE DROWNING. QAS ADVISED CASE
RECEIVED. SERVICE KEPT ON CUTTING OUT UNABLE TO ASCERTAIN IF CALLER HAD BEEN WITH PT
WHEN THEY HAD TO GO 20MINS TO FIND SERVICE. NIL UPDATES ON PT CONDITION DUE TO POOR
SERVICE COVERAGE

>FIRE-Q,POL-Q> (Urgent) QAS RESPONDING BEHANA GORGE FOR ? DROWNING CPR IN PROGRESS
APPROX 1.5MTRS UP THE TRACK

FIRE-Q Urgent Request for Attendance sent for Incident Q21-A017018

POL-Q Urgent Request for Attendance sent for Incident Q21-A017018

>FIRE-Q> FIRE-Q has been attached to the incident

[ProQA] : Age unknown, Gender unknown, Not Conscious, Not Breathing. Unknown number of patients involved.
7131 HAS A CCP BEEN PUT ON CASE

>POL-Q> POL-Q has been attached to the incident

The 'Resource Status Update' acknowledgement has not been received from POL-Q.

[Notification] [QAS]-[Private] R510 ACCEPTED TASKING

<FIRE-Q< QFES RESPONDING FROM GORDONVALE WITH CREWS THAT JUST LEFT PYRAMID
INCIDENT. CONFIRMING IF ANY PERSONS ARE IN THE WATER OR IF INCIDENT IS FOR LIFT ASSIST.
FIRE-Q EnRoute
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10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021

17:13:20
17:13:26
17:13:29
17:14:21

17:14:32
17:14:59
17:15:26
17:15:26
17:15:34
17:16:48

17:16:56
17:17:06
17:17:50
17:19:03
17:19:16
17:19:29
17:19:36
17:20:47
17:21:15
17:21:26
17:22:00
17:22:06

17:22:14
17:22:14
17:22:14
17:22:23

17:22:51
17:23:27
17:23:30
17:24:03
17:24:15
17:24:16
17:24:32

17:25:27
17:25:30
17:25:51

17:29:01
17:31:09

17:31:58
17:32:06
17:32:19
17:32:34
17:34:26
17:38:22
17:48:27

17:49:44
17:50:05

17:51:04
17:51:06
17:51:12

8KIRJEF
ICEMS
16SHEEVA
16SHEEVA

16SHEEVA
7COUMCC
ICEMS

7COUMCC
7COUMCC
16SHEEVA

7COUMCC
16SHEEVA
7ANGTIM
16SHEEVA
16SHEEVA
7ANGTIM
16SHEEVA
7COUMCC
7TEGKID
7COUMCC
7TEGKID
16SHEEVA

ICEMS
16SHEEVA
16SHEEVA
7TTEGKID

7TTEGKID
7COUMCC
ICEMS

PS
8KIRJEF
PS
7COUMCC

7COUMCC
7TTEGKID
7ANGTIM

7COUMCC
7COUMCC

7COUMCC
7COUMCC
7COUMCC
ICEMS

10CRAEAT
7COUMCC
7COUMCC

7COUMCC
7COUMCC

8KIRJEF
7COUMCC
7COUMCC

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response

Response
Response
Response

Response
Response

Response
Response
Response
Response
Response
Response
Response

Response
Response

Response
Response
Response

[Private] R510 UNABLE TO LAUNCH UNTIL MORE DEFINITIVE SCENE INFO RECIEVEH RTI 3907

The 'Incident Update' has not been actioned by POL-Q. Please contact agency.

Duplicate call appended to incident at 17:13:29

[Notification] [QAS]-GO DOWN TO CARPARK GO THROUGH YELLOW GATE AND FOLLOW PATH ALL THE

WAY DOWN PT IS AT WATERFALL

[Notification] [QAS]-GATE MIGHT BE LOCKED

7131 HAVE GOT THE KEY

POL-Q EnRoute

DO WE HAVE THE PATIENTS AGE?

[Notification] [QAS]-DO WE HAVE THE PATIENTS AGE?

[Notification] [QAS]-CALLER NOT WITH PT - MOVED TO GET BETTER RECEPTION ? CPR BEING
PERFORMED PT WAS UNDER WATER 5-10 MINS

7116 Activated speed camera FOSTER RD

CALLERS GOING TO MEET QAS AT GATE

[Notification] [QAS]-IS PT LOCATED AT TOP FALLS OR TOWARDS THE BOTTOM - PT AGE

PT LOC NEAR DAMMED TYPE AREA ROCKY EMBANKMENT

PT BETWEEN 20-30 CALLERS HAVE VERY LITTLE INFORMATION

LAT / LONG FOR CAR PARK AREA -17.163471S 145.830896E

STATE APPROX 15 MINS PASSED BEFORE ABLE TO MAKE 1ST CONTACT WITH QAS

7131 ON BEHANA GORGE RD NOW FOLLOWING QFES

Duplicate call appended to incident at 17:21:15

7116 8 MINS BEHIND 7131

CALL BACK RECEIVED STATING THAT PT IS STILL UNDERWATER - HASN'T COME BACK UP
[Notification] [QAS]-Irrelevant IS WAITING AT CARPARK. EMD HAS DISCON AS NIL
FURTHER INFO AND ?PARAMEDICS CAN CALL IF NEED FURTHER GUIDANCE

[AMB-Q] Sent error 55 - Message received after Operational Acceptance time

[ProQA: Key Questions] 1. He is still under the water.

[ProQA] : 25-year-old, Male, Consciousness unknown, Breathing status unknown.

UNSURE OF PT GENDER OR AGE - INFORMANT LEFT TO GET RECEPTION TO CALL SO UNSURE IF
OTHERS HAVE GOT PATIENT OUT

PT RIGHT AT THE TOP OF THE FALLS - INFORMANT IS AT THE CARPARK - WILL TAKE CREW UP TO PT
7131 AT THE GATE NOW

FIRE-Q OnScene

[Page] Dispatch page sent to Unit:8510, Sent From: KEDCADQASPIS01

[Private] R510 UPDATED WITH LAT AND LONG

[Page] Dispatch page to Unit:8510 complete to PINIrrelevant Message sent successfully.

7131 HAVING TROUBLE GAINING ACCESS AND QFES ARE HAVING TROUBLE AS WELL - MAY HAVE TO
CUT THE LOCK

7131 HAVE GAINED ACCESS

CALL FROM QPS COMMS STEVE - WANTED AN UPDATE - QPS STILL EN ROUTE

### UPDATED LAT / LONG - PT LOCATED AT TOP FALLS LAT / LONG OF CLAMSHELL FALLS -17.190315,
145.823886

7116 ON BEHANA GORGE RD

7131 CAN SEE PT IS RIGHT DOWN AT WATERS EDGE ITS REALLY ROCKY AND THEY WILL NEED TO
EXTRICATE FIRST

7131 PT IN INACCESSIBLE AREA AND COULD DO WITH THE HELP OF 8510

7131 PT IS STILL IN THE WATER

[Notification] [QAS]-7131 PT IN INACCESSIBLE AREA AND COULD DO WITH THE HELP OF 8510

POL-Q OnScene

[Notification] [QAS]-CDS reviewing

7131 DOWN FOR APPROX 40 MINS- ASYSTOLE

7131 IF ITS TOO DIFFICULT FOR 8510 TO LAND THEY MAY GET CALLED OFF PT STILL IN ASYSTOLE
AFTER 9 MINUTES DOWN TIME 45-60 MINS WILL CONTINUE CPR FOR UNTIL 20 MIN MARK

8510 CAN WINCH PARA AND DR ON THE RD AWAY FROM THE SCENE AND GET THEM TO WALK IN
7131 ENOUGH HANDS FOR RESUS WILL PROBABLY HAVE TO CALL IT IN 5 MINS DONT THINK THERE
WILL BE ANY HELP WITH 8510

[Private] NZCC AUTH TO STAND DOWN R510

8510 HAVE A DR ON BOARD WITH DRUGS JUST CONFIRM WITH CREW THEY DONT NEED A DR

7131 CONSIDERING DOWN TIME AND APPEARANCE, DONT THINK ANY MEDS ON TOP OF ONES GIVEN
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10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
15/04/2021
15/04/2021

17:51:54
17:52:24
17:53:15
18:21:41
18:48:54
18:49:23
18:49:39
19:01:20
06:59:19
08:08:04

No Priority Changes

Date
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

Time
17:00:48
17:03:55

17:03:58
17:03:58

17:03:58

17:03:59
17:03:59
17:04:06
17:04:08

17:04:09
17:04:42
17:04:44

17:04:52
17:04:54
17:04:57
17:05:03
17:05:03
17:05:13
17:05:35
17:05:40
17:05:55
17:05:56
17:05:56
17:05:58
17:06:06

17:06:08
17:06:08

17:06:10
17:06:47
17:06:50
17:06:50
17:06:52
17:06:53

7ANGTIM
8KIRJEF
PS
7VERBIS
TTEGKID
PS

PS
3LUKMCC
3LUKMCC
3ALACUN

Radio

7131

7114
7114

7114
7131
7131
7114

7116

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Activity
No AML Data Received
AML Data Received

Incident in Waiting Queue
ANI/ALI Statistics

Waiting Pending Incident Time

Warning

Read Comment
ProQA

Read Incident

Remove Waiting Pending Incident

Warning

Incident in Waiting Queue Timer Clear

UserAction
Initial Assignment

Initial Assignment
Dispatched
UserAction
Dispatched

Update Sector
UserAction

Resp

Resp

Calculate Vehicle ETA
Calculate Vehicle ETA
UserAction

Read Comment
VisiCAD Recommendation

UserAction
Add Resources

Dispatched

Duplicate Call Warning
Read Comment
UserAction

Notification

Notification

WILL HELP DOH RTI 3907

8510 OVERHEAD CLEAR FROM SCENE

[Private] R510 ADV TO STAND DOWN - RETURNING TO BASE
[Page] Page processing complete to PIN Irrelevant

CASE RE-OPENED BY EMD IrrelevantFOR AQUA

7116 BOTH VEHICLES NON OP - PT IS SIG 4 - WILL LET US KNOW FURTHER DETAILS VIA PH
[Page] Page processing complete to PIN Message sent successfully.
[Page] Page processing complete to PIN Irrelevant Message sent successfully.
[Private] OPENED AS PER SIR REQUEST FROM Q7 OCS TIMMINS

[Private] OPENED AS PER SIR REQUEST TO PULL CALL

OPENED FOR REVIEW & AUDIO REQUEST BY Q7

Message sent successfully.

Location

Behana Gorge Rd

Behana Gorge Rd

Behana Gorge Rd [BEHANA GORGE]

Behana Gorge Rd
Behana Gorge Rd

Behana Gorge Rd [BEHANA GORGE]
Behana Gorge Rd [BEHANA GORGE]

BRUCE HWY\BRUCE HIGHWAY EXIT
RANKIN ST\EMILY ST

Behana Gorge Rd [BEHANA GORGE]
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Comments User

No AML data received with this call SDSIAML
AML data appended from duplicate call (Incident #14139924): SDSIAML
Center of caller area HELI: -17 10.321800, 145 49.969200 ESCAD:
#-17.17203/145.83282

INT Insert:Apr 10 2021 17:00:47 / INT SendNP:Apr 10 2021 7GRAPUL
17:00:46 / WS RecvNP:Apr 10 2021 17:00:46 / WS Process:Apr 10

2021 17:03:58

Waiting Pending Incident Time Warning timer expired

Comment for Incident 030 was Marked as Read. 7GRAPUL
ProQA determinant sent 7GRAPUL
Incident 030 was Marked as Read. 7ANGTIM
Removing Waiting Pending Incident Time Warning timer expired

User clicked Initial Assign 7COUMCC
The following unit(s) is (are) recommended for assignment: 7131 7COUMCC
(00:15:50),7519 (00:24:41)

The following unit(s) is (are) cleared from assignment: 7519 7COUMCC
Response Number (043487) 7COUMCC
User clicked Add Resource 7COUMCC
Response Number: 043488; 7COUMCC
From Sector 7CY to 7C 7COUMCC
User clicked Exit/Save 7TEGKID
Responding From = RANKIN ST\EMILY ST 7MARTHO
Responding From = BRUCE HWY\SWALLOW RD. 7COUMCC
ETA to Scene Address Behana Gorge Rd, ALOOMBA is 00:14:21 7MARTHO
ETA to Scene Address Behana Gorge Rd, ALOOMBA is 00:40:13 7MARTHO
User clicked Add Resource 7COUMCC
Comment for Incident 030 was Marked as Read. 7TEGKID
7118: 00:15:56, 7117: 00:15:56, 7116: 00:23:16, 7141: 00:23:39, 7COUMCC
7132: 00:32:04,

User Accepted 7116

The following unit(s) is (are) recommended for assignment: 7116 ~ 7COUMCC
(00:23:16)

Response Number (043492) 7COUMCC
Duplicate Call Warning - New call appended to incident 3CHRJOH
Comment for Incident 030 was Marked as Read. 3CHRJOH
User clicked Exit/Save 7TEGKID
Out of Region message displayed for: Behana Gorge Rd 3CHRJOH
Out of Region message acknowledged for: Behana Gorge Rd 3CHRJOH



10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021

10/04/2021

17:07:10
17:07:19
17:07:21
17:07:30
17:08:38
17:09:29
17:09:36
17:09:44
17:10:02
17:10:08
17:10:11
17:10:16
17:10:34
17:10:48
17:10:48
17:10:54
17:11:15
17:11:16
17:11:16
17:11:16
17:11:18
17:11:18
17:11:18
17:11:18

17:11:47
17:11:57

17:11:57

17:12:14
17:12:24

17:12:32

17:12:34
17:12:38

17:12:45
17:12:49
17:12:51

17:12:52
17:13:00

17:13:09

17:13:20

7116

7114
7114

7131
7116

Incident Late
Read Comment
Resp

UserAction
Read Comment
Read Comment
Available

Cancel Vehicle Assig

UserAction
Read Comment
UserAction
UserAction
UserAction

Calculate Vehicle ETA
Calculate Vehicle ETA

Read Comment
UserAction
[ICEMS]
[[CEMS]
[[CEMS]
[[CEMS]
[[CEMS]
[[CEMS]
[[CEMS]

UserAction
[ICEMS]

[ICEMS]

Read Comment
[ICEMS]

[ICEMS]

UserAction
[ICEMS]

[ICEMS]
[ICEMS]
[ICEMS]

UserAction
[ICEMS]

[ICEMS]
[ICEMS]

Behana Gorge Rd [BEHANA GORGE]

Behana Gorge Rd [BEHANA GORGE]

BRUCE HWY\PROPOSED RD
165 Esplanade [CBH (EMERGENCY
DEPARTMENT)]

277 of 468

Active incident marked as late DOH RTI 3907

Comment for Incident 030 was Marked as Read. 7TEGKID
Responding From = 165 Esplanade [CBH (EMERGENCY 7COUMCC
DEPARTMENT)].

User clicked Exit/Save 7TEGKID
Comment for Incident 030 was Marked as Read. 7TMARTHO
Comment for Incident 030 was Marked as Read. 7TMARTHO
Unit Cleared From Incident 14139911 7MARTHO
Unit Cleared From Incident 14139911 7TMARTHO
User clicked Exit/Save 7COUMCC
Comment for Incident 030 was Marked as Read. 7TEGKID
User clicked Exit/Save 7TMARTHO
User clicked Exit/Save 7TEGKID
User clicked Exit/Save 7TEGKID

ETA to Scene Address Behana Gorge Rd, ALOOMBA is 00:09:55 8KIRJEF
ETA to Scene Address Behana Gorge Rd, ALOOMBA is 00:23:16  8KIRJEF

Comment for Incident 030 was Marked as Read. 8KIRJEF
User clicked Exit/Save 3CHRJOH
[ICEMS] Sent Urgent Incident Attendance to FIRE-Q : Incident Q21- ICEMS
A017018

[ICEMS] InformantName was truncated during send. Full text: ICEMS
VODAFONE, DEFAULT CLI SUE EDWARDS

[ICEMS] Sent Urgent Incident Update Message to FIRE-Q : Incident ICEMS
Q21-A017018

[ICEMS] Sent Urgent Incident Attendance to POL-Q : Incident Q21- ICEMS
A017018

[ICEMS] Incident Update Read by FIRE-Q for Incident Q21- ICEMS
A017018
[ICEMS] InformantName was truncated during send. Full text: ICEMS

VODAFONE, DEFAULT CLI SUE EDWARDS

[ICEMS] Sent Urgent Incident Update Message to POL-Q : Incident ICEMS
Q21-A017018

User clicked Exit/Save 7COUMCC
[ICEMS] Received Incident Request Acknowledgment from FIRE-Q :ICEMS
Incident Q21-A017018

[ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-A017018, Resource Status: WillAttend
Comment for Incident 030 was Marked as Read. 7TEGKID

[ICEMS] Received Resource Status Query from FIRE-Q for Incident ICEMS
Q21-A017018

[ICEMS] Received Incident Request Acknowledgment from POL-Q : ICEMS
Incident Q21-A017018

User clicked Exit/Save 7TEGKID
[ICEMS] Received Resource Status Query from POL-Q for Incident ICEMS
Q21-A017018

[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS
Q21-A017018, Resource Status: WillAttend

The 'Resource Status Update' acknowledgement has not been ICEMS
received from POL-Q.

[ICEMS] Received Resource Status Query from POL-Q for Incident ICEMS
Q21-A017018

User clicked Exit/Save 7GRAPUL
[ICEMS] Received Incident Update from FIRE-Q for Incident Q21- ICEMS
A017018

[ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-A017018, Resource Status: EnRoute

[ICEMS] Sent Incident Update Ack Message to FIRE-Q : Incident  ICEMS
Q21-A017018



10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021

10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

17:13:22
17:13:26

17:13:29
17:13:29
17:13:29
17:13:29
17:13:29
17:13:30
17:13:31
17:13:34

17:13:34
17:15:04
17:15:09
17:15:26

17:15:34
17:16:15
17:16:48
17:17:16
17:17:49
17:17:50
17:18:06
17:18:23
17:18:30
17:18:38

17:18:40

17:19:44

17:20:14
17:20:45
17:20:50
17:21:14
17:21:14
17:21:14
17:21:14
17:21:15
17:21:17
17:21:59
17:22:07
17:22:14

17:22:21
17:22:24
17:22:32
17:22:33
17:23:22
17:23:30

17:23:39
17:23:45
17:24:02
17:24:02

8510

Read Comment
[ICEMS]

Duplicate Call Warning
[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Read Comment
Notification

[ICEMS]

Notification
UserAction
Read Comment
[ICEMS]

Notify Comment
Read Comment
Read Comment
Read Comment
UserAction
Notify Comment
UserAction
Read Comment
UserAction
[ICEMS]

[ICEMS]

[ICEMS]

Read Comment
UserAction
UserAction
[ICEMS]
[ICEMS]
[ICEMS]
[ICEMS]
Duplicate Call Warning
Read Comment
Read Comment
Read Comment
[ICEMS]

Read Comment
UserAction
UserAction
Read Comment
UserAction
[ICEMS]

UserAction
Read Comment
Dispatched
[ICEMS]

Behana Gorge Rd

278 of 468

Comment for Incident 030 was Marked as Read. DOH RTS8 OMCC

The 'Incident Update' has not been actioned by POL-Q. Please ICEMS
contact agency.

Duplicate Call Warning - New call appended to incident 16SHEEVA
[ICEMS] Incident 14139952 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139952 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139952 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139952 has been merged with 14139911 ICEMS
Comment for Incident 030 was Marked as Read. 16SHEEVA
Out of Region message displayed for: Behana Gorge Rd 16SHEEVA

[ICEMS] Received Resource Status Query from FIRE-Q for Incident ICEMS
Q21-A017018

Out of Region message acknowledged for: Behana Gorge Rd 16SHEEVA
User clicked Exit/Save 7COUMCC
Comment for Incident 030 was Marked as Read. 7COUMCC

[ICEMS] Received Resource Status Update from POL-Q for Incident ICEMS
Q21-A017018, Resource Status: EnRoute
(Response Viewer)

Comment for Incident 030 was Marked as Read. 7COUMCC
Comment for Incident 030 was Marked as Read. 7GRAPUL
Comment for Incident 030 was Marked as Read. 7TEGKID
User clicked Exit/Save 7GRAPUL
(Response Viewer)

User clicked Exit/Save 7TEGKID
Comment for Incident 030 was Marked as Read. 7TEGKID
User clicked Exit/Save 7TEGKID
[ICEMS] Error message 'The 'Resource Status Update' CM

acknowledgement has not been received from POL-Q.' has been

marked as read

[ICEMS] Error message 'The 'Incident Update' has not been CM
actioned by POL-Q. Please contact agency.' has been marked as

read

[ICEMS] Received Resource Status Query from FIRE-Q for Incident ICEMS
Q21-A017018

Comment for Incident 030 was Marked as Read. 7TEGKID
User clicked Exit/Save 7TEGKID
User clicked Exit/Save 7COUMCC
[ICEMS] Incident 14139990 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139990 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139990 has been merged with 14139911 ICEMS
[ICEMS] Incident 14139990 has been merged with 14139911 ICEMS
Duplicate Call Warning - New call appended to incident 7TEGKID
Comment for Incident 030 was Marked as Read. 7TEGKID
Comment for Incident 030 was Marked as Read. 8KIRJEF
Comment for Incident 030 was Marked as Read. 7TMARTHO
[ICEMS] Sent Error to AMB-Q: 55-Message received after ICEMS
Operational Acceptance time

Comment for Incident 030 was Marked as Read. 8KIRJEF
User clicked Exit/Save 16SHEEVA
User clicked Exit/Save 7TMARTHO
Comment for Incident 030 was Marked as Read. 7COUMCC
User clicked Exit/Save 7COUMCC
[ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-A017018, Resource Status: OnScene

User clicked Exit/Save 7TEGKID
Comment for Incident 030 was Marked as Read. 7GRAPUL
Response Number: 043562; 8KIRJEF

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS
A017018, Status: EnRoute



10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

17:24:02

17:24:05
17:24:19

17:24:46
17:24:51
17:25:02
17:25:16
17:25:38
17:25:56
17:26:06

17:26:06
17:26:06

17:26:07
17:31:15
17:31:30
17:32:12
17:32:19
17:32:21
17:32:34

17:34:46

17:34:47
17:43:40
17:45:41

17:47:15
17:48:44
17:48:45
17:50:11
17:50:28
17:51:16
17:51:19
17:51:36
17:51:41
17:52:31
17:53:01

17:53:01
17:53:32
17:53:48
17:59:13
18:02:00
18:05:48
18:08:47
18:13:19
18:13:25
18:25:27
18:25:43
18:28:04
18:32:22
18:48:57
18:49:06
18:49:10

7131

7116

8510

8510
8510
8510

7116

[ICEMS]

Read Comment
[ICEMS]

Read Comment
UserAction
Incident Late
UserAction
UserAction
UserAction
[ICEMS]

[ICEMS]
At Scene

Incident Late
Read Comment
UserAction
Read Comment
Notify Comment
UserAction
[ICEMS]

At Scene

Incident Late
UserAction
Resp

Read Comment
Read Comment
UserAction
Read Comment
UserAction
UserAction
UserAction
Read Comment
At Scene
UserAction
Available

Disposition
Read Comment
UserAction
UserAction
UserAction
UserAction
UserAction
UserAction
UserAction
Read Comment
UserAction
UserAction
UserAction
Read Comment
UserAction
Available

Behana Gorge Rd [BEHANA GORGE
CLAMSHELL FALLS]

Behana Gorge Rd [BEHANA GORGE
CLAMSHELL FALLS]

Behana Gorge Rd [BEHANA GORGE
CLAMSHELL FALLS]

Behana Gorge Rd

Behana Gorge Rd [BEHANA GORGE
CLAMSHELL FALLS]
BEHANA GORGE CLAMSHELL FALLS

Behana Gorge Rd [BEHANA GORGE
279 of 468

[ICEMS] Sent Resource Status Update to POL-Q for IncidenPQ2HRTIGEMS

A017018, Status: EnRoute
Comment for Incident 030 was Marked as Read.

[ICEMS] Operational Acknowledgment sent to AMB-Q for Incident

Q21-A017018

Comment for Incident 030 was Marked as Read.
User clicked Exit/Save

Active incident marked as late

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21-

A017018, Status: OnScene

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-

A017018, Status: OnScene

Active incident marked as late

Comment for Incident 030 was Marked as Read.
User clicked Exit/Save

Comment for Incident 030 was Marked as Read.
(Response Viewer)

User clicked Exit/Save

7TEGKID
ICEMS

7JAMROL
7COUMCC

7JAMROL
7TEGKID
7GRAPUL
ICEMS
ICEMS
7COUMCC
7COUMCC
7COUMCC
10CRAEAT

7COUMCC

[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS

Q21-A017018, Resource Status: OnScene

Active incident marked as late
User clicked Exit/Save
Responding From = 7 CAIRNS_AIRPORT RTY

Comment for Incident 030 was Marked as Read.
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
Comment for Incident 030 was Marked as Read.

User clicked Exit/Save

Services Not Required
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save

7COUMCC

10CRAEAT
7ANGTIM

7MARTHO
7COUMCC
7MARTHO
7MARTHO
7MARTHO
7COUMCC
7GRAPUL
7JAMROL
7ANGTIM
7JAMROL
8KIRJEF

8KIRJEF
7COUMCC
7COUMCC
7TEGKID
7TEGKID
7TEGKID
7JAMROL
8KIRJEF
7GRAPUL
7TEGKID
7TEGKID
7DISPLAY
7ANGTIM
7TEGKID
7TEGKID
7TEGKID



10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
11/04/2021
15/04/2021
15/04/2021
15/04/2021
15/04/2021

Date

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021

10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

18:49:10
18:49:26

18:49:26
18:49:26
18:49:26

18:49:26

18:49:28
18:49:28
18:58:11
19:01:31
19:10:05
19:34:36
20:25:38
20:34:26
23:01:23
11:42:44
07:10:43
08:07:31
08:10:34
08:11:30

Time

17:00:47
17:00:58
17:00:58
17:02:10
17:02:10
17:02:19
17:02:43
17:02:43
17:02:43
17:02:43
17:02:43
17:02:43
17:02:43

17:02:43
17:02:43

17:02:43

17:02:47
17:02:59
17:03:00
17:03:58

17:03:58
17:03:58
17:03:58
17:03:58

CLAMSHELL FALLS]

BEHANA GORGE CLAMSHELL FALLS

A Case Completed

Behana Gorge Rd [BEHANA GORGE

CLAMSHELL FALLS]

BEHANA GORGE CLAMSHELL FALLS
BEHANA GORGE CLAMSHELL FALLS

A Case Completed

7116 Disposition

7131 Available

7131 Disposition

7131 Response Closed
[ICEMS]
[ICEMS]

Read Comment
Read Comment
Read Comment
UserAction
UserAction
Read Comment
UserAction
UserAction
UserAction
UserAction
UserAction
Read Comment
User Viewed AML Data
UserAction

Response Disposition: A Case Completed

[ICEMS] Sent Incident Status Update to FIRE-Q for Incident Q21-

A017018, Status: Closed

[ICEMS] Sent Incident Status Update to POL-Q for Incident Q21-

A017018, Status: Closed

Comment for Incident 030 was Marked as Read.
Comment for Incident 030 was Marked as Read.
Comment for Incident 030 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 030 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 030 was Marked as Read.
User has viewed the AML data for Incident 1698
User clicked Exit/Save

Field
Call_Back_Phone
City

City

City

City

Address
Jurisdiction

Division

Battalion
Response_Area
ResponsePlanType
Primary_TAC_Channel
Address

City
Latitude

Longitude

Cross_Street
Call_Back_Phone
ProQaCaseNumber
Problem

Response_Plan
DispatchLevel
ResponsePlanType
Incident_Type

Changed From

NORTH SYDNEY
NORTH SYDNEY
(Blank)

0

BEH*

BEHANA GORGE
0

Irrelevant

Changed To
Irrelevant
NORTH SYDNEY
NORTH SYDNEY
BEHANA GORGE
BEHANA GORGE
BEH*

7 Cairns and Coastal
7 Gordonvale

7 Gordonvale

7 Gordonvale

0

VHF Ch 21 LAMBS HEAD

BEHANA GORGE RD

ALOOMBA
72835947

34169007

PROPOSED RD
Irrelevant
16981030

DROWN UNDRWTER NON

SPECIALISED
1A
Normal
1
ACUTE AND CCP IF
AVAILABLE
280 of 468

Reason

(Response Viewer)
Updated City
(Response Viewer)
Updated City
(Response Viewer)
New Entry

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Entry
Selected/Returned from
Geol.ocator

Updated City

Entry
Selected/Returned from
Geolocator

Entry
Selected/Returned from
Geolocator

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Table

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Incident

Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

DOH RTI 3907

1030

Workstation
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705
PA705

PA705
PA705

PA705

PA705
PA705
PA705
PA705

PA705
PA705
PA705
PA705

7TEGKID
7TEGKID

7TEGKID
7TEGKID
ICEMS

ICEMS

8ROGDAL
7ANGTIM
3LUKMCC
3LUKMCC
7ANGTIM
7VERBIS
8ROGDAL
7VERBIS
7JAAPAP
7BARCAL
3LUKMCC
3ALACUN
3ALACUN
3ALACUN

User

7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL

7GRAPUL
7GRAPUL

7GRAPUL

7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL

7GRAPUL
7GRAPUL
7TGRAPUL
7GRAPUL



10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021

10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
10/04/2021
15/04/2021

17:03:59
17:03:59
17:03:59
17:03:59
17:03:59
17:03:59
17:03:59
17:04:06
17:04:19
17:05:58
17:06:50
17:07:19
17:08:38
17:09:29
17:09:52
17:09:54
17:10:08
17:10:54
17:12:07
17:12:07
17:12:14
17:13:22
17:13:30
17:15:09
17:16:15
17:16:48
17:16:50

17:17:16
17:18:23
17:20:14
17:20:48

17:21:17
17:21:59
17:22:07
17:22:14
17:22:21
17:22:33
17:23:45
17:24:05
17:24:19

17:24:46
17:31:15
17:32:12
17:47:15
17:48:44
17:50:11
17:51:36
17:53:32
18:25:27
18:48:57
18:49:28
18:49:28
18:58:11
19:34:36
08:07:31

Read Comment
Priority_Number
Determinant
EMD_Used
CIS_Used
Pickup_Map_Info
Map_Info

Read Call
Location_Name
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Field_Data
Field_Data
Read Comment
Read Comment
CIS_Used

False
0

0

0
(Blank)
False

False
False
False
False
False

False
False
0

ProQATerminationStateCode

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment

Read Comment
Read Comment
Read Comment
Caller_Name

Read Comment
Read Comment
Read Comment
CIS_Used

Read Comment
Read Comment
Read Comment
Read Comment
Location_Name

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment

False
False
False
False
False
False
False

False

False

False
VODAFONE, DEFAULT CLI
Irrelevant

False

False

False

0

False

False

False

False

BEHANA GORGE

False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

True

1
14E02
1

null
8063
8063
True
BEHANA GORGE
True
True
True
True
True
U

U
True
True
null
C
True
True
True
True
True
True
True

True
True
True

Irrelevant

True
True
True
null
True
True
True
True
BEHANA GORGE
CLAMSHELL FALLS
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
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(Response Viewer)
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Patient Name:
Patient DOB:
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Comment Notification

Window)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

PA705
PA705
PA705
PA705
PA705

DOH RTI J28RAPUL
7GRAPUL
7GRAPUL
7GRAPUL
7GRAPUL

POLCADQASCXA097GRAPUL
POLCADQASCXA097GRAPUL

PA701
PA705
PA708
PA304
PA708
PA706
PA706

Response_User_Data_FieldsPA705
Response_User_Data_FieldsPA705

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

PA708
QA563
PA705
PA705
PA708
PA707
QA541
PA707
PA707
PA705
PA705

PA708
PA708
PA708
QA541

PA708
QA563
PA706
QA541
QA563
PA707
PA705
PA708
PA701

PA703
PA707
QA504
PA706
PA707
PA706
PA703
PA707
PA708
PA708
QA563
PA701
PA308
PA710
PC920022

7ANGTIM
7TGRAPUL
TTEGKID
3CHRJOH
7TTEGKID
7TMARTHO
7TMARTHO
7GRAPUL
7GRAPUL
TTEGKID
8KIRJEF
7GRAPUL
7GRAPUL
7TEGKID
7COUMCC
16SHEEVA
7COUMCC
7COUMCC
7GRAPUL
7GRAPUL

TTEGKID
TTEGKID
7TTEGKID
16SHEEVA

TTEGKID
8KIRJEF
7TMARTHO
16SHEEVA
8KIRJEF
7COUMCC
7GRAPUL
TTEGKID
7ANGTIM

7JAMROL
7COUMCC
10CRAEAT
7TMARTHO
7COUMCC
7TMARTHO
7JAMROL
7COUMCC
TTEGKID
TTEGKID
8ROGDAL
7ANGTIM
3LUKMCC
7VERBIS
3ALACUN
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DOH RTI 3907

Queensland Ambulance Service: Operational Incident Reporting

¢ |DR notes a delay in dispatch — CCP reassigned to higher priority code 1 — incident 14149662.

e CDS review incident with advice to closely monitor symptoms and to contact 000 should her
symptoms change.

o Duty OCS notified AAEMO of RH delays.

e Single Officer ACP Il dispatched from EA.

o A/EMO contacted RH ED Shift Coordinator to request crew be identified to transfer care (ToC) of
patient from RH assist.

o QAS ACP Il crew dispatched from RH and stood down prior to arrival by single officer on scene.

e RH had delays in offloading QAS resources coupled with a surge in QAS operational workload.

Timeline:
o 1stKey Stroke: 22:45pm
o Inwaiting queue: 22:47pm
o First unit dispatched - 22:47pm (Single CCP Diverted to another Code 1)
o Second Unit Dispatched: 22:59pm (Single ACP 1I)
o First Unit Enroute: 22:49pm
o Second Unit Enroute: 22:59pm
o First Unit on scene: 23:11pm
Time of initial call to first crew on scene was 26 minutes
Review:

e Local resources on shift at time of incident included were located:
1815-0615 - ACPII Crew from South Rockhampton in Unit 2146
1845-0645 - ACPIl Crew from South Rockhampton in Unit 2186
1830-0630 - ACPIlI Crew from Gracemere in Unit 2179
1900-0700 - ACPII Crew from North Rockhampton in Unit 2152
1900-0700 - ACPII Crew from Yeppoon in Unit 2115

1900-0700 — CCP Single Officer Rockhampton in Unit 2509
0700-1700 EA — ACP |l Crew from Emu Park Unit 2121
0800-1800 EA — ACPII Crew from Mt Morgan Unit 2102
0700-1900 EA — OS ACP Il Single officer Rockhampton Unit 2504
1300-2300 — SOS CCP Single officer Unit 2505

0

OO0 00000CO0O0

e Workload for the CQ LASN Rockhampton area from 21:00hrs to 12:30hrs on Monday 12 April to
Tuesday 13 April 2021 consisted of:

o 21:04pm - Case 14149362 Code 1C - 24B02 — Rockhampton City
= North Rockhampton ACP Il crew 2152 dispatched
= Transport to Rockhampton Hospital
= At destination 21:32hrs
o 21:17pm - Case 13610199 Code 1B - 36D02S ~ Rockhampton City
North Rockhampton ACP Il crew 2152 dispatched 21:48hrs
Transport to Rockhampton Hospital
At destination 22:06hrs
Delayed POST
Transfer of care to 2504 - 01:14hrs
Case completed at 03:25hrs
o 21:23pm - Case 14149419 Code 1B —36D02S - Kalapa
=  South Rockhampton ACP Il crew 2186 dispatched — 21:32hrs
= Transport to Rockhampton Hospital
= At destination 22:19hrs
= Delayed POST
o 21:26pm - Case 14149425 Code 2BL - 01A01 — Cawaral

Effective From: Julv 2020 Paae 20of 4




DOH RTI 3907

Queensland Ambulance Service: Operational Incident Reporting

Emu Park ACP |l crew dispatched 21:33hrs
Transport to Rockhampton Hospital

At destination 22:44hrs

Delayed POST

Transfer of care to 25152 - 00:17hrs

Case completed at 01:13hrs

= 22:45pm ~ Case 14149658 Code 1C —36C02S - Gracemere

e Rockhampton CCP Single Officer 2509 - dispatched 22:47hrs
2509 Diverted higher priority Code 1 — 22:49hrs
Rockhampton OS - 2504 - dispatched 22:59hrs
Rockhampton ACP Il 2152 — dispatched 23:22hrs
Single Officer on scene — Stood down backup
NIL Transport
= 22:45pm - Case 14149662 Code 1C — 36C01S — Berserker
Rockhampton CCP Single Officer 2509 - dispatched 22:49hrs
Gracemere ACP Il 2179 - back up - dispatched 23:26hrs
Transport to Rockhampton Hospital
At destination 23:56hrs
Delayed POST
Case completed 00:23hrs
= 23:05pm ~ Case 14149688 Code 1B — 10D01 - Frenchville
Gracemere OIC - 2506 - dispatched 23:09hrs
Rockhampton ACP Il 2146 back up — dispatched 23:25hrs
Transport to Rockhampton Hospital
At destination 00:06hrs
Delayed POST
Transfer of care to 2506 - 00:15hrs -
Case completed 03:39hrs

¢ Actions taken to ensure that the incident does not reoccur;
o Early identification of QAS resource within ED for allocation to request for service for Code 1
response.,

Outcomes

o Delayed Code 1 response with no adverse patient care outcomes

Post OIRR actions

o Continued engagement with Central Queensland Hospital and Health Service (CQ HHS) in relation to
the continued delays being experienced by QAS at the Rockhampton Hospital.
¢ Meeting with CQ HHS CEO Wednesday 14 April 2021.

Review Recommendations:

No recommendations for this case

Effective From: Julv 2020 Paae 3of 4
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Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:
Method Received:
Caller Type:

Description
Phone Pickup
1st Key Stroke

In Waiting Queue

Call Taking Complete

1st Unit Assigned
1st Unit Enroute
1st Unit Arrived
Closed

Unit Assigned

2509 22:47:51
2504 22:59:06
B2146 23:22:15

Unit
2146

ACUTE

1C

36C02S
053648
NNRAKNAKAN
Irrelevant
2 Gracemere
Advice Only

Closed
ACUTE
29538444

Irrelevant

Irrelevant

Incident Detail Report

Data Source: QACIR
Incident Status: Closed
Incident number: 14149658
ProQA number: 16991120
Console name: PA210

Incident Date: 12/04/2021 22:45:18

GRACEMERE QLD 4702

Irrelevant

Date

12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021

Enroute
Assistance Only
22:59:34
Cancel En Route  23:22:20

Time

22:45:17
22:45:18
22:47:27
22:48:57
22:47:51
22:59:34
23:11:45
23:25:56

Staged

User

Irrelevant

Irrelevant

Arrived

23:11:45

At Patient

Last Updated:

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Secondary TAC:
Delay Reason (if any):
Latitude:
Patient DOB:

County:
Location Type:
Cross Street:
Map Reference:

Original CLI Phone
Call Back Phone:
Caller Location:

Description

Received to In Queue

Call Taking

In Queue to 1st Assign

Call Received to 1st Assign
Assigned to 1st Enroute
Enroute to 1st Arrived
Incident Duration

Delay Avail Complete
22:49:06
23:25:56
23:25:23

286 of 468

DOH RTI 3907

?COVID19 ABN BRTH 2+SYM LVLO
QAS

2 South East

2 Gracemere

2 Gracemere

Acute
66546918
Irrelevant
ROCKHAMPTON
Irrelevant
QGR1K12
Time
00:02:09
00:03:39
00:00:24
00:02:34
00:11:43.9
00:12:10.0
00:40:39
Odm. Odm.
Enroute Arrived Cancel Reason

.Diverted To Higher Priority

Backup Not Required



2504 Irrelevant

No Pre-Scheduled Information

No Transports

Date Time User
12/04/2021 22:45:53 2BELTIB
12/04/2021 22:47:27 2BELTIB
12/04/2021 22:47:27 2BELTIB
12/04/2021 22:47:52 PS
12/04/2021 22:48:08 PS
12/04/2021 22:48:09 PS
12/04/2021 22:48:42 2BELTIB
12/04/2021 22:49:18 PS
12/04/2021 22:49:19 PS
12/04/2021 22:50:43 2BELTIB
12/04/2021 22:50:53 2COUSUL
12/04/2021 22:51:05 2COUSUL
12/04/2021 22:51:56 10CRAEAT
12/04/2021 22:52:46 10CRAEAT
12/04/2021 22:58:36 10CRAEAT
12/04/2021 22:59:00 2KIRBRE
12/04/2021 22:59:07 PS
12/04/2021 22:59:18 PS
12/04/2021 22:59:19 PS
12/04/2021 23:22:15 PS
12/04/2021 23:22:27 PS
12/04/2021 23:22:28 PS
12/04/2021 23:25:08 2KIRBRE
12/04/2021 23:25:38 PS
12/04/2021 23:26:09 PS
12/04/2021 23:26:09 PS

No Priority Changes

Date Time Radio
12/04/2021 22:45:18

12/04/2021 22:47:27

12/04/2021 22:47:27

12/04/2021 22:47:27
12/04/2021 22:47:28

Type
Response
Response

Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Activity
AML Data Received

Incident in Waiting Queue
ANI/ALI Statistics

Read Comment
Waiting Pending Incident Time

Location

DOH RTI 3907

Comments

CALL STATES HE HAS SPOKEN TO 13HEALTH

[ProQA Dispatch] Dispatch Level: 36C02 (Abnormal breathing with multiple flu-like symptoms) Suffix: S (Level 0
(COVID-19 surveillance only)) Response Text: 1Clrrelevant  Female, Conscious, Breathing. Problem
Description: HARD TO BREATHE - HAS HAD FLU A FEW DAYS

[ProQA: Key Questions] 1. This is a coronavirus (COVID-19) outbreak. 2. The locally designated Triage Level is
0 (surveillance only). 3. The most prominent complaint is difficulty breathing. 4. She does not have any difficulty
speaking between breaths. 5. Her breathing is abnormal but effective. 6. She is completely alert (responding
appropriately). 7. She is changing colour. 8. Her colour change is pale. 9. She does not have chills or sweats. 10.
She has a new cough that recently started. 11. She has a sore throat. 12. She is not a HIGH RISK patient.
[Page] Dispatch page sent to Unit:2509, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2509 complete to PIN I rrelevant Message sent successfully.

[Page] Dispatch page to Unit:2509 complete to PIN Message sent successfully.

EIDS Tool Utilised CALLER ANSWERED NO TO ALL QUESTIONS

[Page] Page processing complete to PIN Message sent successfully.

[Page] Page processing complete to PIN I rrelevant Message sent successfully.

[Notification] [QAS]-Review priority - EMD requested CDS to review

DELAY IN DISPATCH - CCP REASSIGNED TO HIGHER PRIORITY CODE 1 14149662

NO CREWS AVAIL DUE TO HOSPITAL RAMPING

[Notification] [QAS]-CDS reviewing

[Notification] [QAS]-CDS-WILL CALLBACK FOR FURTHER CLINICAL INFORMATION

[Notification] [QAS]-CDS performed call back (CDS to document) CDS CALLBACK-SPOKE WITH PATIENT
WHO STATES SHE IS FINDING IT DIFFICULT TO BREATH-PMHX NIL RESPIRATORY HX ADVISED TO
CLOSELY MONITOR AND RECALL IF ANY CHANGES IN SYMPTOMS.

OCS JC - AAEMO BEL CALLED REGARDING DELAYS AT RH

[Page] Dispatch page sent to Unit:2504, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2504 complete to PIN Irf’elevant - Message sent successfully.

[Page] Dispatch page to Unit:2504 complete to PIN Message sent successfully.

[Page] Dispatch page sent to Unit:2146, Sent From: KEDCADQASPIS01

[Page] Dispatch page to Unit:2146 complete to PIN Irrelevant Message sent successfully.

[Page] Dispatch page to Unit:2146 complete to PIN Message sent successfully.

2504 NON TX LEFT WITH ADVICE CLEAR

[Page] Page processing complete to PIN Message sent successfully.

[Page] Page processing complete to PIN I rre | evant Message sent successfully.

[Page] Page processing complete to PIN Message sent successfully.

Comments User
Center of caller area HELI: -23 27.189000, 150 27.676800 ESCAD: SDSIAML
#-23.45315/150.46128

INT Insert:Apr 12 2021 22:45:15 / INT SendNP:Apr 12 2021 2BELTIB
22:45:14 | WS RecvNP:Apr 12 2021 22:45:14 | WS Process:Apr 12
2021 22:47:27
Comment for Incident 120 was Marked as Read. 2BELTIB
Waiting Pending Incident Time Warning timer expired
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12/04/2021
12/04/2021
12/04/2021

12/04/2021
12/04/2021
12/04/2021

12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021

12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
13/04/2021

Date
12/04/2021

22:47:28
22:47:33
22:47:37

22:47:38
22:47:47
22:47:48

22:47:50
22:47:51
22:48:51
22:48:57
22:49:06
22:49:06
22:49:06
22:49:06
22:49:06
22:49:06
22:50:04
22:50:46
22:51:06
22:51:12
22:52:07
22:52:42
22:52:56
22:53:05
22:58:56
22:59:02
22:59:03

22:59:06
22:59:06
22:59:29
22:59:34
23:01:33
23:01:35
23:02:07
23:02:11
23:11:45
23:20:59
23:22:15
23:22:20
23:25:04
23:25:13
23:25:23
23:25:23
23:25:23
23:25:23
23:25:56
23:25:56
23:25:56
23:25:56
23:26:59
00:05:32

Time
22:45:18

2509

2509
2509

2509
2509
2509

2504

2504

2504

2146
2146

2146
2146
2146
2146
2504
2504
2504

Field

Call_Back_Phone

Warning

ProQA

Read Incident

Remove Waiting Pending Incident
Warning

Incident in Waiting Queue Timer Clear
UserAction

Initial Assignment

Irrelevant

Initial Assignment
Dispatched

Incident Late
UserAction
Disposition
Available

Incident Timer Clear
Reassign Vehicle
Reassign Response
Reassign Response
Read Comment
UserAction
UserAction

Read Comment
Read Comment
UserAction

Read Comment
UserAction
UserAction
UserAction

Initial Assignment

Irrelevant

Irrelevant

2(004) ROCKHAMPTON SOUTH
2(004) ROCKHAMPTON SOUTH
2(004) ROCKHAMPTON SOUTH

Initial Assignment
Dispatched
UserAction

Resp

UserAction
UserAction

Read Comment
UserAction

At Scene
UserAction
Dispatched

Resp

Read Comment
UserAction
Disposition
Available
Reassign Vehicle
Reassign Response
Available
Disposition
Response Closed
Read Comment
UserAction
UserAction

Irrelevant

Irrelevant

Irrelevant

2 Canning St [RH (A&E)]
2 Canning St [RH (A&E)]

Irrelevant

Changed From Changed To

qrrelev%@é of 468

DOH RTI 3907

ProQA determinant sent
Incident 120 was Marked as Read.
Removing Waiting Pending Incident Time Warning timer expired

User clicked Initial Assign

The following unit(s) is (are) recommended for assignment: 2509
(00:10:48),2114 (00:27:37)

The following unit(s) is (are) cleared from assignment: 2114
Response Number (053648)

Active incident marked as late

User clicked Exit/Save

Assistance Only

Unit Cleared From Incident 14149658

Incident Late Timer cleared for 14149658

ReAssign Reason: .Diverted To Higher Priority

ReAssign Reason: .Diverted To Higher Priority

Clearing Primary Vehicle Flag

Comment for Incident 120 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 120 was Marked as Read.

Comment for Incident 120 was Marked as Read.

User clicked Exit/Save

Comment for Incident 120 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Initial Assign

The following unit(s) is (are) recommended for assignment: 2504
(00:10:20),2114 (00:38:13)

The following unit(s) is (are) cleared from assignment: 2114
Response Number (053673)

User clicked Exit/Save

Responding From = GEORGE ST [GEORGE ST-SPLIT].
User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 120 was Marked as Read.

User clicked Exit/Save

User clicked Exit/Save

Response Number: 053719;

Responding From = 2 Canning St [RH (A&E)].
Comment for Incident 120 was Marked as Read.
User clicked Exit/Save

Cancel En Route

Unit Cleared From Incident 14149658

ReAssign Reason: Backup Not Required
ReAssign Reason: Backup Not Required

Advice Only

Response Disposition: Advice Only

Comment for Incident 120 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

Table Workstation
Response_Master_Incident PA210

Reason
(Response Viewer)

2BELTIB
2COUSUL

2C0OUSUL
2C0OUsSUL

2C0OUSUL
2C0OUSUL

2BELTIB
2COUSUL
2COUSUL
2COUSUL
2C0OUSUL
2COUSUL
2COUSUL
2COUSUL
2BELTIB
2COUSUL
10CRAEAT
2COUSUL
2COUSUL
2COUSUL
2C0OUsSUL
2BELTIB
2COUSUL
2COUSUL

2C0OUSUL
2COUSUL
2C0OUSUL
2C0OUSUL
10CRAEAT
2KIRBRE
10CRAEAT
10CRAEAT
2KIRBRE
2KIRBRE
2KIRBRE
2KIRBRE
2JILALL
2JILALL
2KIRBRE
2KIRBRE
2KIRBRE
2KIRBRE
2KIRBRE
2KIRBRE
2KIRBRE
2JANCHO
2KIRBRE
2JANCHO

User
2BELTIB



12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021

12/04/2021

12/04/2021

12/04/2021
12/04/2021

12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021
12/04/2021

22:45:23
22:45:23
22:45:23
22:45:26
22:45:26
22:45:26
22:45:26
22:45:26
22:45:26

22:45:26

22:45:26

22:45:31
22:47:27

22:47:27
22:47:27
22:47:27
22:47:27
22:47:27
22:47:28
22:47:28
22:47:28
22:47:28
22:47:28
22:47:28
22:47:33
22:48:24
22:48:35
22:48:49
22:48:49
22:50:04
22:51:12
22:52:07
22:52:54
22:52:56
23:02:07
23:25:04
23:25:56

City

City

Address
Jurisdiction

Division

Battalion
Response_Area
ResponsePlanType
Address

Latitude

Longitude

ProQaCaseNumber
Problem

Response_Plan
DispatchLevel
ResponsePlanType
Incident_Type
Read Comment
Priority_Number
Determinant
EMD_Used
CIS_Used
Pickup_Map_Info
Map_Info

Read Call
Field_Data
Field_Data
CIS_Used

ProQATerminationStateCode

Read Comment
Read Comment
Read Comment
Field_Data

Read Comment
Read Comment
Read Comment
Read Comment

(Blank)

0
Irrelevant

False
0

0
0
(Blank)

False

0

False
False
False

False
False
False
False

GRACEMERE
GRACEMERE
Irrelevant

2 South East
2 Gracemere
2 Gracemere
2 Gracemere
0

Irrelevant

66546918

29538444

16991120

Updated City
(Response Viewer)
New Entry
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Entry

Selected/Returned from

Geolocator
Entry

Selected/Returned from

Geolocator
Entry

Selected/Returned from

Geolocator
(Response Viewer)

?COVID19 ABN BRTH 2+SYM(Response Viewer)

LVLO
Acute
Normal

1

ACUTE
True

3

36C02S

1

null
QGR1K12
QGR1K12
True
Irrelevant
null

C

True

True

True

2252 CDS
True

True

True

True
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(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
Patient Name:
Patient DOB:
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Call Back
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
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Response_Master_Incident PA210 2BELTIB
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Response_Master_Incident PA210 2BELTIB
Response_Master_Incident PA210 2BELTIB
Response_Master_Incident PA210 2BELTIB
Response_Transports KEDCADQASCXA212BELTIB
Response_Master_Incident KEDCADQASCXA212BELTIB
Response_Master_Incident PA204 2COUSUL
Response_User_Data_FieldsPA210 2BELTIB
Response_User_Data_FieldsPA210 2BELTIB
Response_Master_Incident PA210 2BELTIB
Incident PA210 2BELTIB
Response_Master_Incident PA204 2COUSUL
Response_Master_Incident QA504 10CRAEAT
Response_Master_Incident PA204 2COUSUL
Response_User_Data_FieldsQA504 10CRAEAT
Response_Master_Incident PA204 2COUSUL
Response_Master_Incident QA504 10CRAEAT
Response_Master_Incident PA205 2JILALL
Response_Master_Incident PA202 2JANCHO
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16/04/2021  09:31:23
15/04/2021  09:31:27
156/04/2021  02:31:36
15/04/2021  09:31:36
15/04/2021  09:31:36
15/04/2021  09:31:39
15/04/2021  09:31:43
156/04/2021  09:31:44
16/04/2021  09:31.44
16/04/2021  09:31:45
16/04/2021  09:31:49
15/04/2021  092:31:50
15/04/2021  09:32:08
15/04/2021  09:32:41
15/04/2021  09:32:48
15/04/2021  09:32:50
15/04/2021  08:32:57
15/04/2021  09:32:58
15/04/2021  02:32:68
15/04/2021  09:32:69
15/04/2021  08:33:.09
15/04/2021  09:33:19
15/04/2021  09:33:27
15/04/2021  09:33:35
16/04/2021  09:33;39
16/04/2021  09:33:40
15/04/2021  09:33:59
15/04/2021  09:34:03
15/04/2021  09:34:03
15/04/2021  09:34:06
15/04/2021  09:34:07
15/04/2021  09:34:14
15/04/2021  09:34:40
15/04/2021  09:34:42
15/04/2021  09:34:47
15/04/2021  09:36:26
15/04/2021  09:36:32
15/04/2021  09:36:33
15/04/2021  09:36:53
16/04/2021  09:36:53
15/04/2021  09:36:54
16/04/2021  09:37:.01
15/04/2021  09:37:.01
16/04/2021  09:37.01
16/04/2021  08:37:01
15/04/2021  09:37:01
15/04/2021  039:37:04
15/04/2021  09:37:05
15/04/2021  09:37.09
15/04/2021  09:37:21
15/04/2021  09:37:22
15/04/2021  09.37.30
15/04/2021  09.37:49
15/042021  09:37:50
15/04/2021  09:38:19
16/04/2021  09.38:20
161042021  09:38:22
15/04/2021  09:38:26
15/04/2021  09:38:33
15/04/2021  09:38:39
15/04/2021  09:38:49
15/04/2021  09:38:55
15/04/2021  09:39:02
15/04/2021  09:39:.02
156/04/2021  09:39:.05
1610472021  09:39:42
15/04/2021  09:39:46
*15/04/2021  09:39:49
15/04/2021 09:39:54
15/04/2021  09:40:09
15/04/2021  09:41:04
15/04/2021  09:41:29
15/04/2021  09:.41:37
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1130

1130

1130

1611

1130

1119

1118

1511

1435

1435

1522
1522

1138

Incident in Waiting Queue Timer
Clear

Read Incident

UserAction

UserAction

Initial Assignment

Initial Assignment
VisiCAD Recommendation

UserAction
Initial Assignment
Dispatched

ProQA
Resp

UserAction

Read Comment
Duplicate Call Warning
Read Comment
UserAction

Incident Priority Change

Change Unit Priority
ProQA

Read Comment
UserAclion
UserAction

AML Data Received

Dispatched
Read Comment
Read Comment
UserAction

Al Scene

Duplicate Call Waming
Read Comment

Read Comment
Incident Late
UserAction

Read Comment

Read Comment
[ICEMS]

[ICEMS]
[ICEMS]
(ICEMS]
[ICEMS]

UserAction
[ICEMS]

{ICEMS]
Dispatched
Incident Late
Resp

Incident Late
Resp

(ICEMS]
[ICEMS)

Read Comment
[ICEMS)

UserAction
Dispatched
[ICEMS)

UserAction
[ICEMS)

[ICEMS]

[ICEMS)

Read Comment
Read Comment
UserAction
UserAction
Resp

[ICEMS]
Dispatched
Resp
[ICEMS)

Read Comment
UserAclion
UserAction
Dispatched

Greenvale St & Bruce Hwy
[SERVO!

Greenvale St & Bmce Hay
Greenvale St & Bruce Hwy
[SERVQ]

Greenvale St & Bruce Hwy

Greenvale St & Bruce Hwy

Greenvale St & Bruce Hwy

Greenvale St & Bruce Hwy
[SERVQ]

Greenvale St & Bruce Hwy

Greenvale St & Bruce Hwy
{SERVO)]

Greenvale St & Bruce Hwy
[SERVQ]

Greenvale St & Bruce Hwy

Greenvale St & Bruce Hwy
[SERVO]

Greenvale St & Bruce Hwy
Greenvale St & Bruce Hwy
[SERVO]

Greenvale St & Bruce Hwy

Page 4 of 8
DOH RTI 3907
Incident 5§30 was Marked as Read. 1SHABUR
User clicked Exit/Save 1STEBOL
User clicked Initial Assign 1TINCAN
The following unil(s) is (are) recommended for 1TINCAN

assignment: 1435 (00:02:48)

The following unit(s) is (are) cleared from assignment: 1TINCAN
1435

1436: 00:02:48, 1124: 00:12:28, 1138: 00:14:28, 1130: 1TINCAN
00:14:43, 1329. 00:44.39,

User Accepted 1328

The following unit(s) Is (are) recommended for 1TINCAN
assignment: 1130 (00:14:43)

Response Number (084383) 1TINCAN
ProQA determinant sent 6SALPOL
Responding From = 100 Angus Smith Dr [TUH 1TINCAN
(EMERGENCY DEPARTMENT)).

User clicked Exit/Save 1TINCAN
Comment for Incident 530 was Marked as Read. 1DANRYL

Duplicate Call Waming - New call appended to incident 1KRIBOA

Comment for Incident 530 was Marked as Read. 1KRIBOA

User clicked Exit/Save 1DANRYL
Incident priority changed from 1B to 1A due fo Patient 6SALPOL

Condition

Change Unit Priority from 1B to 1A 6SALPOL

ProQA determinant sent 6SALPOL

Comment for Incident 530 was Marked as Read. 1PAUAND
User clicked Exit/Save 1KRIBOA

User clicked Exit/Save 1PAUAND
AML data appended from duplicate call (Incident SDSIAML

#14159534): Center of caller area HELI: -19 13,000800,
146 36.197400 ESCAD: #-19.21668/146.60329

Response Number: 064393; 1TINCAN
Comment for Incident 530 was Marked as Read, 1PAUAND
Comment for Incident 530 was Marked as Read. 1KRIBOA
User clicked Exit/Save 1PAUAND
1TINCAN

Duplicate Call Waming - New call appended to incident 1STEBOL

Comment for Incident 530 was Marked as Read. 1STEBOL
Comment for Incident 530 was Marked as Read. BROGDAL
Active incident marked as late

User clicked Exit/Save 1KRIBOA

Comment for Incident 630 was Marked as Read. BROGDAL
Comment for Incident 530 was Marked as Read. 1KRIBOA

{ICEMS] Sent Incident Attendance to FIRE-Q : Incident ICEMS
Q21-A017733
[ICEMS] Sent Incident Attendance to POL-Q : Incident ICEMS
Q21-A017733

[ICEMS] Sent Incident Update Message to FIRE-Q:  ICEMS
Incicent Q21-A017733

[ICEMS] Sent Incident Update Message to POL-Q : ICEMS
Incident Q21-A017733

{ICEMS] Incident Update Read by FIRE-Q for Incident ICEMS
Q21-A017733

User clicked Exit/Save 1STEBOL
[ICEMS] Sent Resource Status Update to FIRE-Q for  ICEMS
Incident Q21-A017733, Status: OnScene

[ICEMS] Sent Resource Status Update to POL-Qfor  ICEMS
Incident Q21-A017733, Status: OnScene

Response Number: 064414, 1TINCAN
Active incident marked as late

Responding From = 100 Angus Smith Dr [TUH 1TINCAN
(EMERGENCY DEPARTMENT)].

Active incident marked as late

Responding From = 1{03) TOWNSVILLE AIRPORT  1TINCAN
FCCP.

[ICEMS] Received Incident Request Acknowledgment ICEMS

from FIRE-Q : Incident Q21-A017733

[ICEMS] Received Resource Status Update from FIRE- ICEMS
Q for Incident Q21-A017733, Resource Status:

WillAttend

Comment for Incident 530 was Marked as Read. 1JEMHOD
[ICEMS] Incident Update Read by POL-Q for Incident ICEMS
Q21-A017733

User clicked Exil/Save 6SALPOL
Response Number: 064419; 1TINCAN

[ICEMS] Received Incident Request Acknowledgment ICEMS
from POL-Q : Incident Q21-A017733

User clicked Exit/Save 1PAUAND
{ICEMS] Receivad Resource Status Query from POL-Q ICEMS

for Incident Q21-A017733

[ICEMS] Received Resource Status Update from POL- ICEMS

Q for Incident Q21-A017733, Resource Status:

WillAttend

[ICEMS] Received Resource Status Query from POL-Q ICEMS

for Incident Q21-A017733

Comment for Incident 530 was Marked as Read. 1STEBOL
Comment for Incident 530 was Marked as Read. 6SALPOL
User clicked Exit/Save GSALPOL
User clicked Exit/Save 1STEBOL
Responding From = 1(05) NORTHERN BEACHES. 1TINCAN

[ICEMS) Received Resource Status Update from POL- ICEMS
Q for Incident Q21-A017733, Resource Slatus:

EnRoute

Response Number: 064424, 1TINCAN
Responding From = 1(03) TSV LASN 1TINCAN
HEADQUARTERS.

[ICEMS) Received Resource Status Update from FIRE- ICEMS
Q for Incident Q21-A017733, Resource Status:

EnRoute

Comment for Incident 530 was Marked as Read. 1BETGAL

User clicked Exit/Save 1BETGAL

User clicked Exi/Save 1DANRYL

Response Number: 064432; 1SHABUR
16/04/2021
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DOH TI 3907
15/04/2021  09:42:17 Read Comment Comment for Incident 630 was Marked as Read. 1DANRYL
15/04/2021  09:42:37 Incident Late Active incident marked as late
15/04/2021  09:42:51 Read Comment Comment for Incident 530 was Marked as Read. 1TINCAN
15/04/2021  09:43.08 1138 Resp Greenvale St & Bruce Hwy Responding From = 1(04) KIRWAN 1TINCAN
[SERVO]
15/04/2021  09:43:19 UserAction User clicked Exit/Save 1PAUAND
15/04/2021  09:43:33 [ICEMS) [ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q21-A017733
15/04/2021  09:43:42 [ICEMS] [ICEMS] Received Resource Status Update from POL- ICEMS
Q for Incident Q21-A017733, Resource Status:
OnScene
15/04/2021  09:44:05 {ICEMS) [ICEMS] Sent Incident Update Message to FIRE-Q:  ICEMS
Incident Q21-A017733
15/04/2021  03.44:05 [ICEMS) [ICEMS] Sent Incident Update Message to POL-Q:  ICEMS
Incident Q21-A017733
15/04/2021  09:44:23 [ICEMS] (ICEMS] Incident Update Read by POL-Q for Incident  ICEMS
Q21-A017732
16/04/2021  08:44:39 1435 At Scene IGSrEe;r\\lvoa;e St & Bruce Hwy 1TINCAN
15/04/2021  09:44:40 [ICEMS] [ICEMS] Sent Incident Update Ack Message to POL-Q : ICEMS
Incident Q21-A017733
16/04/2021  09:44:41 Read Comment Comment for Incident 530 was Marked as Read. 1STEBOL
15/04/2021  09:44:45 1506 Dispatched Greenvale St & Bruce Hwy Response Number. 064446, 1TINCAN
15/04/2021  09:44:52 1508 Resp Greenvale St & Bruce Hwy Responding From = 26 MARRON CRES. 1TINCAN
[SERVO)
15/04/2021  09:44:53 UserAction User clicked Exit/Save 1TINCAN
15/04/2021  08:45:23 {ICEMS] [ICEMS] Incident Update Read by FIRE-Q for Incident ICEMS
Q21-A017733
15/04/2021  09:45:39 UserAction User clicked Exit/Save 1STEBOL
15/04/2021  02:46:05 Read Comment Comment for Incident 530 was Marked as Read. BEMMWAG
15/04/2021  08:46:38 UserAction User clicked Exit/Save 1PAUAND
15/04/2021  09:48:09 Read Comment Comment for Incident 530 was Marked as Read. BSALPOL
15/04/2021 098:42:40 UserAction User clicked Exit/Save 1TINCAN
15/04/2021 08:4¢:48 [ICEMS] [ICEMS] Received Resource Status Update from FIRE- ICEMS
Q for Incident Q21-A017733, Resource Status:
OnScene
15/04/2021 084951 UserAction User clicked Exit/Save BSALPOL
15/04/2021  08:50:52 Read Incident Incident 530 was Marked as Read. 6SALPOL
15/04/2021  09:50.52 Read Comment Comment for Incident 530 was Marked as Read. 6SALPOL
16/04/2021  09.51:24 1119 At Scene Gsmer\\,vglc St & Bruce Hwy 1TINCAN
[SER
15/04/2021  09.54.40 1511 At Scene Greenvale St & Bruce Hwy 1TINCAN
15/04/2021  09:56:12 UserAction User clicked Exit/Save 1TINCAN
15/04/2021  03:57:21 Read Comment Comment for Incident 530 was Marked as Read. 1STEBOL
16/04/2021  08:57:52 Read Incident Incident 530 was Marked as Read. BSALPOL
15/04/2021  09:58:22 UserAction User clicked Exit/Save 1STEBOL
16/04/2021  09:58:26 UserAction User clicked Exit/Save 1TINCAN
15/04/2021 08:59:57 1622 At Scene Greenvale St & Bruce Hwy 1TINCAN
[SERVQ]
156/04/2021 10:00:49 1506 At Scene Greenvale St & Bruce Hwy 1TINCAN
[SERVQ]
15/04/2021 10:04:08 1138 At Scene Greenvale St & Bruce Hwy 1TINCAN
[SERVO]
15/04/2021 10:07:17 8521 Dispatched Greenvale St & Bruce Hwy Response Number. 064544; BROGDAL
15/04/2021  10:07:55 Read Comment Comment for Incident 530 was Marked as Read. BEMMWAG
15/04/2021  10:08:17 Incident Late Active incident marked as late
15/04/2021  10:08:54 [ICEMS] [ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q21-A017733
15/04/2021 10:08:59 [ICEMS] [ICEMS] Sent Incident Update Ack Massage to POL-Q : ICEMS
Incident Q21-A017733
15/04/2021 10:09:00 Read Comment Comment for Incident 530 was Marked as Read. 1TINCAN
15/04/2021 10:09:20 [ICEMS]) [ICEMS] Sent Incident Update Message to POL-Q : ICEMS
Incident Q21-A017733
156/04/2021 10:09:27 Notify Comment (Response Viewer)
156/04/2021 10:09:42 [ICEMS) [ICEMS] Incident Update Read by POL-Q for Incident  ICEMS
Q21-A017733
15/04/2021 10:10:18 1130 Emergency Greenvale St & Bruce Hwy EMERGENCY DURESS ACOM3
[SERVO]
15/04/2021  10:13:20 Read Incident Incident 530 was Marked as Read. B6SALPOL
15/04/2021  10:13:20 Read Comment Comment for incident 530 was Marked as Read. 6SALPOL
15/04/2021  10:13:35 8621 Resp Greenvale St & Bruce Hwy ggponding From = 1(02) TOWNSVILLE AIRPORT ~ 8ROGDAL
[SERVO)
15/04/2021 10:14:10 UserAction User clicked Exit/Save 1TINCAN
15/04/2021 10:17:21 [ICEMS] [ICEMS] Received Incident Update from POL-Q for ICEMS
Incident Q21-A017733
15/04/2021 10:17:24 UserAction User clicked Exit/Save 8JACBOW
15/04/2021 10:17:34 [ICEMS) [ICEMS] Sent Incident Update Ack Message to FOL-Q : ICEMS
Incident Q21-A017733
15/04/2021 10:17:36 Read Comment Comment for Incident 30 was Marked as Read. 1TINCAN
1610472021 10:18:16 (ICEMS) [ICEMS] Sent Incident Update Message to POL-Q ICEMS
Incident Q21-A017733
16/04/2021  10:18:19 UserAction User clicked Exit/Save 1TINCAN
16/04/2021  10:19:21 8621 At Scene Greenvale St & Bruce Hwy 8JACBOW
16/04/2021  10:19:23 Read Comment Comment for Incident 530 was Marked as Read. 8JACBOW
15/04/2021 10:19:28 (ICEMS} [ICEMS] Incident Update Read by POL-Q for Incident ICEMS
Q21-A017733
15/04/2021  10:19:36 UserAction User clicked Exit/Save 8JACBOW
15/04/2021 10:19:36 Read Comment Comment for Incident $30 was Marked as Read. 1PAUAND
15/04/2021 10:20:06 UserAction User clicked Exit/Save 1PAUAND
15/04/2021  10:31:09 Read Comment Comment for Incident $30 was Marked as Read, 1DAVBEI
16/04/2021 10:31:13 1435 Dep TUH (EMERGENCY 1TINCAN
DEPARTMENT)
15/04/2021 10:34:24 UserAction User clicked Exit/Save 1DANRYL
1510412021 10:37:00 UserAction User clicked Exit/Save 1DAVBE|
1510472021 10:37:08 Read Comment Comment for Incident 530 was Marked as Read. 1DAVBEI
15/04/2021  10:37:48 UserAction User clicked Exit/Save 1DAVBE!
15/04/2021  10:38:41 Read Incident Incident 530 was Marked as Read. 6SALPOL
16/04/2021  10:40:15 1138 Dep TUH (EMERGENCY 1TINCAN
DEPARTMENT)
156/04/2021 10:40:31 UserAction User clicked Exit/Save 1TINCAN
15/04/2021 10:44:12 Read Comment Comment for Incident 530 was Marked as Read. 8ROGDAL
156/04/2021 10:46:03 UserAction User clicked Exit/Save 1DAVBEI
15/04/2021 10:47:22 1120 Dep TUH (EMERGENCY 1TINCAN
DEPARTMENT)
15/04/2021 10.47:50 1130 Dest 100 Angus Smith Dr [TUH 1SHABUR
(EMERGENCY DEPARTMENT))
15/04/2021  10:47:50 1130 Transport Tima Depart Scene Time: 10:47:22, Arrive Deslination Time: 1SHABUR
10:47:50
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13.03:12
13:03:53
13:05:14

1511
1511

1435
1435
8521
8521

1138
1138
1130
1506

1606
118

118

8521

1508
1506
8521
8521

1138
1435
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UserAction
UserAction
Dest

Transport Time
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Resel Flight Timer

Read Comment
Dest

Transport Time

Read Comment
User Timer
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Avallable

Disposition
Read Comment
Dispatched

Resp

Resp
At Scene

Dep
Partially Av
[ICEMS]

Incident Late
Flight Following
UserAction
Read Comment
UserAction
Dest

Transport Time
Dest
Transport Time

UserAclion
Partially Av

Partially Av

UserAction
UserAction
Read Comment
UserAction
Available

Disposition
Incident Late
Read Comment
UserAction
UserAction
Partially Av

UserAction
Available

Disposition
UserAction
UserAction
Read Comment
UserAction
UserAction
Available

Disposition
Available

Disposition
[ICEMS]

UserAction
Available

Disposition
{ICEMS]

[ICEMS]

Read Comment
UserAction
UserAction
Read Comment

Greenvale St & Bruce Hwy
[SERVO]
SERVO

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]

TUH (EMERGENCY
DEPARTMENT)

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]

Greenvale St & Bruce Hwy
[SERVQ]

SERVO

Greenvale St & Bruce Hwy
[SERVOQ]

SERVQ

Greenvale St & Bruce Hwy
[SERVOQ]

Greenvale St & Bruce Hwy
[SERVO)

Greenvale St & Bruce Hwy
[SERVO]

Greenvale St & Bruce Hwy
[SERVO]

TUH (EMERGENCY
DEPARTMENT)

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT))

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]

UNNAMED DOUGLAS RDWNGUS

SMITH DR

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
SERVO

100 Angus Smith Or [TUH
(EMERGENCY DEPARTMENT))

100 Angus Smith Dr [TUH
{EMERGENCY DEPARTMENT)]
SERVO

100 Angus Smith Or [TUH
(EMERGENCY DEPARTMENT)]
SERVO

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
SERVO

100 Angus Smith Dr [TUH
(EMERGENCY DEPARTMENT)]
SERVO

Page 6 of 8
DOH RTI 3907

1TINCAN
Treated Other Unit Transport 1TINCAN
Comment for Incident 530 was Marked as Read. 1DAVBEI
User clicked Exit/Save 1DAVBEI
Comment for Incident 530 was Marked as Read. 1DAVBEI
Comment for Incident 530 was Markad as Read. 1DAVBEI
User clicked Exit/Save 1SHABUR
User clicked Exit/Save 1DAVEEI
User clicked ExiVSave BEMMWAG
User clicked Exi/Save 1JEMHOD

1TINCAN
Depart Scene Time: 10:31:13, Amive Destination Time: 1TINCAN
10:55:14

BROGDAL
[LAT]19°13'00.26"S[LON]146°36'11.08"E[ALT)[HDG] 8ROGDAL
[SPDJ[ETA]1104[FUEL)[SOBJG[CMT]HOSP ADV
Comment for Incident 530 was Marked as Read. 8ROGDAL

1TINCAN
Depart Scene Time: 15/04/2021 10:40:15, Amrive 1TINCAN
Destination Time: 16/04/2021 10:59:02
Comment for Incident 530 was Marked as Read. 1DAVEEI
Unit marked as late

1TINCAN
Treated Other Unit Transport 1TINCAN

1TINCAN
Treated Other Unit Transport 1TINCAN
Comment for Incident 530 was Marked as Read. 1TINCAN
Response Number (064840) 1BETGAL
Status bypassed by user dus to allowable status 1BETGAL
change
Responding From = Greenvale St & Bruce Hwy 1BETGAL
[SERVO).

1BETGAL

1BETGAL

1BETGAL

(ICEMS) Received Incident Status Update from FIRE-Q ICEMS

for Incident Q21-A017733, Incident Status: Closed
Active incident marked as late

Flight Following Needed

User clicked Exit/Save

Comment for Incident 530 was Marked as Read,
User clicked Exit/Save

Depart Scene Time: 15/04/2021 11:10:33, Amrive
Destination Time: 15/04/2021 11:31:01

Depart Scene Time: 10:56:04, Amive Destination Time:

11:32:52
User clicked Exit/Save

User clicked Exi/Save
User clicked ExitSave
Comment for Incident 530 was Marked as Read.
User clicked ExiVSave

A Case Completed

Active incident marked as lale

Comment for ncident 530 was Marked as Read,
User clicked Exit/Save

User clicked Exit/'Save

User clicked Exit/Save

A Case Completed

User clicked Exit/Save

User clicked Exit/Save

Comment for Incident 530 was Marked as Read.
User clicked Exit/Save

User clicked Exit/Save

A Case Completed

A Case Completed

{ICEMS) Sent incident Update Message to FOL-Q
Incident Q21-A017733

User clicked Exit/Save

A Case Completed

The ‘Incident Update’ has not been actiened by POL-Q.

Please contact

[ICEMS] Error messagé ‘The ‘Incident Update' has not
been actioned by POL-Q. Please contact agency.' has

been marked as read

Comment for Incident 530 was Marked as Read.
User clicked Exit/Save

User clicked ExiVSave

Comment for Incident 530 was Marked as Read.

https://earf: 8039/apex/APEX_UTILS.open_idrs.og%?iﬁ%;agc?]_t_incident=1 4159519&I ...

1KRIBOA
1BETGAL
1BETCAL
1BETCGAL

1BETGAL
BROGDAL
BROGDAL

1DAVBEI
1BETGAL

1BETGAL

1SHABUR
1TINCAN
1BETGAL
1BETGAL
1TINCAN

1TINCAN

1SHABUR
1TINCAN

BSHAFAR
8SHAFAR

8SHAFAR
8SHAFAR

8SHAFAR
1SHABUR
BEMMWAG
1SHABUR
1SHABUR
1STEBOL
1TINCAN

1TINCAN
1TINCAN

1TINCAN
ICEMS

1DAVBEI!
1TINCAN

1TINCAN
ICEMS

TC

BEMMWAG
GEMMWAG
1DAVBEI
1DAVBEI

16/04/2021
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Incident Report Page 8 of 8

DOH RTI 3907
15/04/202108:35:20CIS_Used 0 null (Response Response_Master_Incident PA811 B6SALPOL
15/04/202108:35:20ProQATerminationStateCode c ;{é:z;&se Incident PAB11 BSALPOL
15/04/202108:36:26Read Comment False True ;Jl;:‘::z‘\se Response_Master_Incident PA109 1KRIBOA
15/04/202408:37:00Field_Data u gl:dwaﬁrt)f\lamw Response_User_Data_Fields PA113 1STEBOL
15/04/202108:37:01Field_Data u Patient DOB: Response_User_Data_Fields PA113 1STEBOL
15/04/202108:37:30Read Comment False True (Response Response_Master_Incident  PA103 1JEMHCD
15/04/202108:38:49Read Comment False True ;,li??s;z'nse Response_Master_Incident PA113 1STEBOL
15/04/202108:38.55Read Comment False True (VIR:Vsz::)nse Response_Master_|ncident PA811 B6SALPOL
15/04/202109:40:09Read Comment False True Ifé':'s’ﬁro%se Response_Master_Incident PA102 1BETGAL
15/04/202108:42:17 Read Comment False True Eﬁiﬁ;&se Response_Master_Incident PA111 1DANRYL
15/04/202108:42:51Read Comment False True (VIR::ep&se Response_Master_Incident  PA107 1TINCAN
15/04/202109:44:41Read Comment False True (VIIQZ:;&S« Response_Master_Incident PA113 1STEBOL
15/04/202102:46:05Read Comment False True (vlli:sl;&se Response_Master_Incident QAS04 BEMMWAG
15/04/20210%.48.09Read Comment False True (VIR::;&se Response_Master_Incident PAS&11 BSALPOL
15/04/202109.50:52Read Comment False True (VIRm?W) Response_Master_Incident PAB11 BSALPOL
15/04/202109:57:21Read Comment False True (Response Response_Master_Incident PA113 1STEBOL
15/04/202110:07.55Read Comment False True (vl;:z;)nse Response_Master_Incident QAS504 BEMMWAG
15/04/202110:09:00Read Comment False True MM Response_Master_Incident PA107 1TINCAN
156/04/202110:13:20Read Comment False True mww) Response_Master_Incident PA611 BSALPOL
15/04/202110:17:36Read Comment False True (Response Response_Master_Incident PA107 1TINCAN
16/04/202110:19:23Read Comment False True gz;;)nu Response_Master_incident QAS67 8JACBOW
15/04/202110:19:36Read Comment False True :ﬁR:;'o)nse Response_Masler_|ncident PA108 1PAUAND
15/04/202110:31:08Read Comment False True :’I;Z:ro)me Response_Master_Incident PA114 1DAVBEI
15/04/202110:31:13Map_Info (Blank) TVL44L18 viewen Response_Transports POLCADQASCXA311TINCAN
15/04/202110:37:08Read Comment False True (Response Response_Master_Incident PA114 1DAVBEI
15/04/202110:40:20Map_nfo (Blank) TVL44L18 Wewen) Response_Transports POLCADQASCXA311TINCAN
15/04/202110:44:12Read Comment False True (Response Response_Master_Incident QAS563 BROGDAL
15/04/202110:47:22Map_Info {Blank) TVL44L19 g’ Response_Transports POLCADQASCXA311TINCAN
15/04/202110:50:50Read Comment False True (Response Response_Master_Incident PA114 1DAVBEI
15/04/202110:51.:14Time_Depart_Scene Apr 152021 10:47:22 Apr 152021 10:18:12 \Aﬁsai"v;lg AVL Response_Transports PA114 1DAVBEI
15/04/202110:51:35Time_Arrive_Destination Apr 152021 10:47.50 Apr 152021 10:32.36 AS PERAVL Response_Transports PA114 1DAVBEI
15/04/202110:51:46Read Comment False True {Response Response_Master_Incident PA114 1DAVBEI
16/04/202110:52:09Transport_Mode Cold Hot anrmg\m Response_Transports PA114 1DAVBEI
15/04/202110:52:11Read Comment False True :g:‘sm Response_Master_|ncident PA114 1DAVBE!
15/04/202110:56:23Map_Infe (Blank) TVL44L19 Viewen Response_Transports POLCADQASCXA298ROGDAL
15/04/202110:58:20Read Comment False True (Response Response_Master_Incident QA563 8ROGDAL
15/04/202111:01:49Read Comment False True :g::;ro)nu Response_Master_[ncident PA114 1DAVEEI
16/04/202111.05:36Read Comment False True :gz;ro)nse Response_Master_Incident PA107 1TINCAN
15/04/202111:10:34Map_Info (Blank) TVL44L19 viewsn Response_Transports KEDCADQASCXA201BETGAL
15/04/202111:29:51Read Comment False True {Response Response_Master_|ncident PA102 1BETGAL
15/04/202111:55:08Read Comment False True Ymnse Response_Master_Incident PA102 1BETGAL
15/04/202112:08:01Read Comment False True Ymnse Response_Master_Incident PA105 1SHABUR
15/04/202112:34:08Read Comment False True Ymsa Response_Master_|ncident PA105 1SHABUR
15/04/202113:01:10Read Comment False True Yi;mse Response_Master_|ncident QAS504 BEMMWAG
15/04/202113:05:14Read Comment Felse True Yl;::gnae Response_Master_Incident  PA105 1DAVBEI
16/04/202110:41:07Read Comment False True ézm:o}m Response_Master_incident PA109 1DAVBEI

https://earf:8039/apex/APEX_UTILS.open_idr get image?] t_incident=14159519&1 ... 16/04/2021
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Incident Type:
Priority:
Determinant:
Base Response#:
Confirmation#:
Taken By:
Response Area:
Disposition:
Cancel Reason:
Incident Status:
Certification:
Longitude:
Patient Name:

Location Name:
Address:
Apartment:
Building:

City, State, Zip:

Caller Name:
Method Received:
Caller Type:

Description
Phone Pickup
1st Key Stroke

In Waiting Queue

Call Taking Complete

1st Unit Assigned
1st Unit Enroute
1st Unit Arrived
Closed

Unit Assigned

2111 17:53:56
A2502 17:53:56

B2145 17:53:56

B2209 18:04:13
B2292 18:11:58

Incident Detail Report

ACUTE AND CCP IF AVAILABLE

1A

29D06V
031580
00493405
Irrelevant
2 Emerald

A Case Completed

Closed
ACUTE
31846829
Irrelevant

Irrelevant

EMERALD QLD 4720

Irrelevant
Date Time
07/05/2021 17:46:29
07/05/2021 17:46:29
07/05/2021 17:49:33
07/05/2021 18:25:07
07/05/2021 17:53:56
07/05/2021 17:55:33
07/05/2021 18:11:16
07/05/2021 20:00:34

Disposition Enroute Staged

A Case Completed 17:55:33
Cancel Prior To En

Route

Cancel Prior To En

Route

A Case Completed 18:04:50
A Case Completed 18:12:23

User

Irrelevant

Irrelevant

Arrived
18:23:38

18:11:16
18:23:27

At Patient

Data Source: QACIR
Incident Status: Closed
Incident number: 14254974
ProQA number: 17104434
Console name: PA103
Incident Date: 07/05/2021 17:46:29

Last Updated:

Alarm Level:
Problem:
Agency:
Jurisdiction:
Division:
Battalion:
Response Plan:
Command Ch:
Primary TAC:
Secondary TAC:
Delay Reason (if any):
Latitude:
Patient DOB:

County:
Location Type:
Cross Street:
Map Reference:

Original CLI Phone
Call Back Phone:
Caller Location:

Description

Received to In Queue

Call Taking

In Queue to 1st Assign

Call Received to 1st Assign
Assigned to 1st Enroute
Enroute to 1st Arrived
Incident Duration

Delay Avail Complete
18:52:53

17:55:21
17:54:39

19:09:38

311 of 45%36:31 20:00:34

Odm.
Enroute

DOH RTI 3907

RTC ARREST MULTI PATIENTS
QAS

2 North West

2 Emerald

2 Emerald

1A

VHF Ch 72/UHF Ch 12 EMERALD

66491370
Irrelevant

CENTRAL HIGHLANDS

Irrelevant
Irrelevant

Time
00:03:04
00:38:38
00:04:23
00:07:27
00:01:37.8
00:15:42.7
02:14:05

Odm.

Arrived Cancel Reason

Patient Deceased
Assigned In Error

Assigned In Error

Patient Deceased



DOH RTI 3907

Unit Name

2111

2145

= |rrelevan
2292

2502

No Pre-Scheduled Information

Mileage
Unit Location/Address Patient Mode Protocol Start/End/Total Depart Arrived Complete
2292 QH EMH (A&E OP) 69 Hospital Rd Cold Pre Hosp - patient 0.0/0.0/0.0 19:04:31 19:11:18 20:00:34
condition
Date Time User Type Comments
07/05/2021 17:49:33 1BERMAR Response [ProQA Dispatch] Dispatch Level: 29D02 (HIGH MECHANISM (k through t)) Suffix: p (Rollovers) Response Text:

1B QFES QPS QASPAGE Age unknown, Gender unknown, Consciousness unknown, Breathing status
unknown. Multiple patients involved: 2. Problem Description: RTC - ROLLOVER

07/05/2021 17:49:33 1BERMAR Response [ProQA: Key Questions] 1. The incident involves a rollover.

07/05/2021 17:50:26 2NATSHE Response Delay in dispatch due to workload Nil available units.

07/05/2021 17:50:30 ICEMS Response FIRE-Q Request for Attendance sent for Incident Q21-A021336

07/05/2021 17:50:31 ICEMS Response POL-Q Request for Attendance sent for Incident Q21-A021336

07/05/2021 17:50:32 1BERMAR Response [ProQA Reconfigure] Reconfigure Level: 29D06 (Arrest) Suffix: V (Multiple patients) Response Text: 1A QPS
07/05/2021 17:50:32 1BERMAR Response [ProQA: Key Questions] 2. Chemicals or other hazards are not involved. 3. There is no one trapped. 4. It's not

known if anyone was thrown from the vehicle. 5. Everyone is not completely awake (alert). 6. They are not
breathing now.

07/05/2021 17:50:43 1BERMAR Response PT BLEEDING FROM THE EARS

07/05/2021 17:50:58 1BERMAR Response ? HOLE IN HIS STOMACH

07/05/2021 17:51:04 1BERMAR Response [ProQA: Key Questions] 7. Their injuries are described as other than to a NOT DANGEROUS area. 8. There is
SERIOUS bleeding.

07/05/2021 17:51:54 ICEMS Response >FIRE-Q> FIRE-Q has been attached to the incident

07/05/2021 17:52:05 1BERMAR Response [Notification] [QAS]-PROQA URGENT MESSAGE: Age-range update: 8 or older

07/05/2021 17:53:23 1BERMAR Response CPR NOT IN PROGRESS - BYSTANDER NOT WILLING TODO IT

07/05/2021 17:53:50 2NATSHE Response Unable to contact 2292 at scene.

07/05/2021 17:53:57 PS Response [Page] Dispatch page sent to Unit:2111, Sent From: KEDCADQASPIS01

07/05/2021 17:53:57 PS Response [Page] Dispatch page sent to Unit:2502, Sent From: KEDCADQASPIS01

07/05/2021 17:53:58 PS Response [Page] Dispatch page sent to Unit:2145, Sent From: KEDCADQASPIS01

07/05/2021 17:54:12 PS Response [Page] Dispatch page to Unit:2111 complete to PIN I I tMessage sent successfully.

07/05/2021 17:54:13 PS Response [Page] Dispatch page to Unit:2111 complete to PIN rre evan Message sent successfully.

07/05/2021 17:54:19 PS Response [Page] Dispatch page to Unit:2145 complete to PIN Message sent successfully.

07/05/2021 17:54:45 1BERMAR Response 1 PT HAS LEFT THE SCENE - NO OBVIOUS INJURIES TO THE OTHER PT

07/05/2021 17:54:50 PS Response [Page] Page processing complete to PIN 0457412836: 41352701 Message sent successfully.

07/05/2021 17:54:55 1BERMAR Response 1 PT ON SCENE SEVERE BLEEDING - ? UNCONCIOUS NOT BREATHING

07/05/2021 17:55:18 ICEMS Response >POL-Q> POL-Q has been attached to the incident

07/05/2021 17:55:34 PS Response [Page] Page processing complete to PINIrrelevant Message sent successfully.

07/05/2021 17:56:13 ICEMS Response POL-Q EnRoute

07/05/2021 17:59:07 1BERMAR Response [Notification] [QAS]-CPR in progress

07/05/2021 18:00:36 ICEMS Response FIRE-Q EnRoute

07/05/2021 18:04:13 PS Response [Page] Dispatch page sent to Unit:2209, Sent From: KEDCADQASPIS01

07/05/2021 18:04:25 PS Response [Page] Dispatch page to Unit:2209 complete to PIN Message sent successfully.

07/05/2021 18:04:25 PS Response [Page] Dispatch page to Unit:2209 complete to PIN I rre | evantMessage sent successfully.

07/05/2021 18:04:26 PS Response [Page] Dispatch page to Unit:2209 complete to PIN Message sent successfully.

07/05/2021 18:04:26 PS Response [Page] Dispatch page to Unit:2209 complete to PIN Message sent successfully.

07/05/2021 18:05:02 2ANNKER Response >FIRE-Q,POL-Q> (Urgent) HI QPS - BE ADVISED 1 PT IS UNCONSCIOUS REPORTEDLY NOT BREATHING
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07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
09/05/2021

Date
07/05/2021

Date

07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021

07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021

07/05/2021

18:07:29
18:08:33
18:11:03
18:11:59
18:12:12
18:12:13
18:13:18
18:14:21
18:20:16
18:34:55
18:35:40
18:36:40
18:53:04
18:53:06
19:04:24
19:09:50
19:09:51
19:11:30
19:11:32
19:18:03
20:00:48
03:28:55

Time
17:50:32

Time

17:46:29
17:49:33
17:49:33

17:49:33
17:49:33
17:49:33

17:49:33
17:49:43

17:49:43
17:49:51
17:50:30

17:50:31

17:50:32
17:50:33

17:50:33
17:50:33
17:50:33
17:50:33
17:50:33
17:50:43

17:51:54

1BERMAR
1BERMAR
ICEMS
PS

PS

PS
ICEMS
2ANNKER
2ANNKER
2ANNKER
2ANNKER
2BELTIB
PS

PS
2BELTIB
PS

PS

PS

PS
ICEMS
PS
2COLGRA

Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response
Response

Changed from Priority

1B

Radio

Activity

No AML Data Received
Incident in Waiting Queue
ANI/ALI Statistics

Read Comment

Incident in Waiting Queue

Waiting Pending Incident Time
Warning

ProQA

Remove Waiting Pending Incident
Warning

Incident in Waiting Queue Timer Clear

Read Incident
[ICEMS]

[ICEMS]

Incident Priority Change
Waiting Pending Incident Time
Warning

Pending Incident Time Warning
Incident Late

Incident Late

Pending Incident Time Warning
ProQA

Remove Waiting Pending Incident
Warning

[ICEMS]

Irrelevant

PT IS LOCATED ON A DIRT TRACK IN VICINITY OF ‘Irrelevant DOH RTI 3907

[Notification] [QAS]-PROQA URGENT MESSAGE: Age-range update: 8 or older
POL-Q OnScene

[Page] Dispatch page sent to Unit:2292, Sent From: KEDCADQASPIS01
[Page] Dispatch page to Unit:2292 complete to PIN

[Page] Dispatch page to Unit:2292 complete to PIN Irrelevant
FIRE-Q OnScene

2111 14KMS FROM EMERALD - WILL CONTINUE OFFICER ON UNTIL SITREP PROVIDED

2292 SOMEONE WILL SHOW THE CREW WHERE TO GO

2111 SIGNAL 4 CALLED @ 1831 - 2111 IS PARTIAL

2111 QPS HAVING A LOOK AROUND IN AREA

2209 CONFIRMED SIGNAL 4

[Page] Page processing complete to PIN Message sent successfully.

[Page] Page processing complete to PIN Irrelevant Message sent successfully.

2292 2ND PT ""™**"M CONS BREATHING WITH MUSCULAR SKELETAL INJ TO R SHOULDER /ONWL
[Page] Page processing complete to PIN Message sent successfully.

[Page] Page processing complete to PIN I rre I evantMessage sent successfully.

[Page] Page processing complete to PIN Message sent successfully.

[Page] Page processing complete to PIN Message sent successfully.

FIRE-Q has updated their incident status to Closed
[Page] Page processing complete to PIN Irrelevant
EXCEPTION REPORTING

Message sent successfully.
Message sent successfully.

Message sent successfully.

Reason User
Patient Condition Irrelevant
Comments User
No AML data received with this call SDSIAML
INT Insert:May 07 2021 17:46:28 / INT SendNP:May 07 2021 1BERMAR
17:46:27 | WS RecvNP:May 07 2021 17:46:27 / WS Process:May
07 2021 17:49:33
Comment for Incident 434 was Marked as Read. 1BERMAR
Waiting Pending Incident Time Warning timer expired
ProQA determinant sent 1BERMAR
Removing Waiting Pending Incident Time Warning timer expired
Incident 434 was Marked as Read. 2JODODE
[ICEMS] Sent Incident Attendance to FIRE-Q : Incident Q21- ICEMS
A021336
[ICEMS] Sent Incident Attendance to POL-Q : Incident Q21- ICEMS
A021336
Incident priority changed from 1B to 1A due to Patient Condition 1BERMAR
Waiting Pending Incident Time Warning timer expired
Pending Incident Time Warning timer expired
Pending Incident Time Warning timer expired
ProQA determinant sent 1BERMAR

Removing Waiting Pending Incident Time Warning timer expired

[ICEMS] Received Incident Request Acknowledgment from FIRE-Q :ICEMS
Incident Q21-A021336
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07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021

07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021
07/05/2021
07/05/2021

07/05/2021
07/05/2021
07/05/2021

17:51:55

17:52:05
17:53:15

17:53:38
17:53:40

17:53:56
17:53:56
17:53:56

17:53:57
17:53:57

17:53:57

17:54:39
17:54:39

17:54:39
17:54:39
17:54:49
17:54:56
17:54:57
17:55:12
17:55:18

17:55:21
17:55:21

17:55:21
17:55:21
17:55:24
17:55:31
17:55:33
17:55:34
17:55:34
17:55:37

17:56:11
17:56:13

17:56:20
17:57:30
17:59:20
18:00:30
18:00:36

18:00:45
18:00:48
18:00:55

211
2502
2145

2145
2145

2145
2145

2502
2502

2502
2502

211

[ICEMS]

ProQA Notify Comment
[ICEMS]

UserAction
Initial Assignmen

Dispatched
Dispatched
Dispatched

Incident Timer Clea
[ICEMS]

[ICEMS]

Disposition
Available

Reassign Vehicle
Reassign Response
Read Comment
Incident Late
UserAction

Read Comment
[ICEMS]

Disposition
Available

Reassign Vehicle
Reassign Response
[ICEMS]

[ICEMS]

Resp

[ICEMS]

[ICEMS]

[ICEMS]

Read Comment
[ICEMS]

UserAction
UserAction
Read Comment
UserAction
[ICEMS]

UserAction
UserAction
Read Comment

Irrelevant

Irrelevant

2RES WEISE AMY
2RES WEISE AMY

Irrelevant

2(004) ROCKHAMPTON SOUTH
2(004) ROCKHAMPTON SOUTH

Irrelevant

314 of 468

[ICEMS] Received Resource Status Update from FIRE-Q fo?OH RTIGEMs
Incident Q21-A021336, Resource Status: WillAttend

PROQA URGENT MESSAGE: Age-range update: 8 or older 1BERMAR
[ICEMS] Operational Acknowledgment sent to AMB-Q for Incident ICEMS
Q21-A021336

User clicked Initial Assign 2JODODE
The following unit(s) is (are) recommended for assignment: 2111 2JODODE
(00:36:18),2502 (02:45:24),2145 (00:36:15)

Response Number (031580) 2JODODE
Response Number (031581) 2JODODE
Response Number (031582) 2JODODE

Incident Timer Cleared

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS
A021336, Status: WillAttend

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21- ICEMS
A021336, Status: WillAttend

Cancel Prior To En Route 2JODODE
Unit Cleared From Incident 14254974 2JODODE
ReAssign Reason: Assigned In Error 2JODODE
ReAssign Reason: Assigned In Error 2JODODE
Comment for Incident 434 was Marked as Read. 2JODODE
Active incident marked as late

User clicked Exit/Save 2NATSHE
Comment for Incident 434 was Marked as Read. 2NATSHE

[ICEMS] Received Incident Request Acknowledgment from POL-Q : ICEMS
Incident Q21-A021336

Cancel Prior To En Route 2JODODE
Unit Cleared From Incident 14254974 2JODODE
ReAssign Reason: Assigned In Error 2JODODE
ReAssign Reason: Assigned In Error 2JODODE

[ICEMS] Received Resource Status Query from POL-Q for Incident ICEMS
Q21-A021336

[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS
Q21-A021336, Resource Status: WillAttend
Responding From = RUBYVALE RD\FREEDOM RD. 2JODODE
[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS
A021336, Status: EnRoute

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21- ICEMS
A021336, Status: EnRoute

[ICEMS] Received Resource Status Query from POL-Q for Incident ICEMS
Q21-A021336

Comment for Incident 434 was Marked as Read. 2JODODE
[ICEMS] Received Resource Status Update from POL-Q for IncidentICEMS
Q21-A021336, Resource Status: EnRoute

User clicked Exit/Save 2JODODE
User clicked Exit/Save 2NATSHE
Comment for Incident 434 was Marked as Read. 2NATSHE
User clicked Exit/Save 5BENWIL

[ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-A021336, Resource Status: EnRoute

User clicked Exit/Save 2KARDUN
User clicked Exit/Save 2ANNKER
Comment for Incident 434 was Marked as Read. 1BERMAR
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07/05/2021

18:02:39
18:02:53
18:03:32
18:04:13

18:04:16
18:04:29
18:04:50

18:04:57
18:05:03

18:05:04
18:05:04

18:05:11
18:05:14

18:05:24
18:08:33
18:08:39
18:11:03

18:11:16
18:11:17
18:11:17

18:11:58
18:12:01
18:12:19
18:12:23

18:12:53
18:13:18

18:13:19
18:14:56
18:18:31
18:21:20
18:22:31
18:22:35
18:23:27

18:23:38

18:25:07
18:47:05
18:52:43

18:52:53
18:58:07
19:04:22
19:04:31
19:09:31

19:09:38
19:09:38

2209

2209

2209

2292

2292

2292
211

211
211
2292
2209
2209

UserAction
UserAction
UserAction
Dispatched

Read Comment
Read Comment
Resp

UserAction
[ICEMS]

UserAction
[ICEMS]

[ICEMS]
[ICEMS]

Read Comment

ProQA Notify Comment

Read Comment
[ICEMS]

At Scene
[ICEMS]
[ICEMS]

Dispatched
Read Comment
UserAction
Resp

Read Comment
[ICEMS]

Read Comment
Read Comment
UserAction
UserAction
Read Comment
UserAction

At Scene

At Scene

UserAction
Read Comment
Available

Cancel Vehicle Assig
Read Comment
UserAction

Dep

Available

Cancel Vehicle Assig
[ICEMS]

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

Irrelevant

QH EMH (A&E OP)

Irrelevant
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User clicked Exit/Save DOH RTHESAYBEI

User clicked Exit/Save 2NATSHE
User clicked Exit/Save 5BENWIL
Response Number (031622) 2NATSHE
Comment for Incident 434 was Marked as Read. 2NATSHE
Comment for Incident 434 was Marked as Read. 2ANNKER
Responding From = 69 Hospital Rd [QH EMH (A&E OP)] 2NATSHE
User clicked Exit/Save 2NATSHE

[ICEMS] Sent Urgent Incident Update Message to FIRE-Q : Incident ICEMS
Q21-A021336

User clicked Exit/Save 2ANNKER
[ICEMS] Sent Urgent Incident Update Message to POL-Q : Incident ICEMS
Q21-A021336

[ICEMS] Incident Update Read by POL-Q for Incident Q21-A021336 ICEMS

[ICEMS] Incident Update Read by FIRE-Q for Incident Q21- ICEMS
A021336

Comment for Incident 434 was Marked as Read. 1BERMAR
PROQA URGENT MESSAGE: Age-range update: 8 or older 1BERMAR
Comment for Incident 434 was Marked as Read. 2COLGRA

[ICEMS] Received Resource Status Update from POL-Q for Incident ICEMS
Q21-A021336, Resource Status: OnScene
2ANNKER

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21- ICEMS
A021336, Status: OnScene
[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS
A021336, Status: OnScene

Response Number: 031655; 2ANNKER
Comment for Incident 434 was Marked as Read. 2ANNKER
User clicked Exit/Save 2ANNKER
Responding From = HOSPITAL RD\EGAN ST. 2ANNKER
Comment for Incident 434 was Marked as Read. 2COLGRA

[ICEMS] Received Resource Status Update from FIRE-Q for ICEMS
Incident Q21-A021336, Resource Status: OnScene

Comment for Incident 434 was Marked as Read. 5BENWIL
Comment for Incident 434 was Marked as Read. 1BERMAR
User clicked Exit/Save 2ANNKER
User clicked Exit/Save 5BENWIL
Comment for Incident 434 was Marked as Read. 5BENWIL
User clicked Exit/Save 5BENWIL
2BELTIB
2BELTIB
User clicked Exit/Save 1BERMAR
Comment for Incident 434 was Marked as Read. 2COLGRA
Unit Cleared From Incident 14254974 2BELTIB
Unit Cleared From Incident 14254974 2BELTIB
Comment for Incident 434 was Marked as Read. 2COLGRA
User clicked Exit/Save 2CARJAM
2BELTIB
Unit Cleared From Incident 14254974 2BELTIB
Unit Cleared From Incident 14254974 2BELTIB

[ICEMS] Sent Resource Status Update to FIRE-Q for Incident Q21- ICEMS
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Date
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19:09:38

19:10:48
19:11:07
19:11:18
19:11:18

19:18:03

19:28:42
19:36:31
19:44:20
20:00:34
20:00:34
20:00:34
20:00:35

20:34:47
20:35:09
20:52:51
21:14:41
22:09:13
05:44:41
03:28:56

Time

17:46:29
17:46:55
17:46:55
17:48:33
17:48:46
17:48:46
17:48:46
17:48:46
17:48:46
17:48:46

17:48:46

17:48:46

17:48:46

17:48:57
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33
17:49:33

A021336, Status: LeftScene

[ICEMS] Sent Resource Status Update to POL-Q for Incident Q21-

A021336, Status: LeftScene

Comment for Incident 434 was Marked as Read.

User clicked Exit/Save

Depart Scene Time: 07/05/2021 19:04:31, Arrive Destination Time:

07/05/2021 19:11:18

[ICEMS] Received Incident Status Update from FIRE-Q for Incident
Q21-A021336, Incident Status: Closed
Comment for Incident 434 was Marked as Read.

User clicked Exit/Save

A Case Completed

Response Disposition: A Case Completed
[ICEMS] Sent Incident Status Update to POL-Q for Incident Q21-

A021336, Status: Closed

Comment for Incident 434 was Marked as Read.

User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save
User clicked Exit/Save

Reason
(Response Viewer)
Updated City
(Response Viewer)
New Entry
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

Entry
Selected/Returned from
Geolocator

Entry
Selected/Returned from
Geolocator

Entry
Selected/Returned from
Geolocator

(Response Viewer)

RTC HIGH MECH ROLLOVER (Response Viewer)

[ICEMS]
Read Comment
UserAction
2292 Dest 69 Hospital Rd [QH EMH (A&E OP)]
2292 Transport Time 69 Hospital Rd [QH EMH (A&E OP)]
[ICEMS]
Read Comment
2292 Partially Av HOSPITAL RD\EGAN ST
UserAction
2292 Available 69 Hospital Rd [QH EMH (A&E OP)]
2292 Disposition RESURRECTION WRECKERS
2292 Response Closed RESURRECTION WRECKERS
[ICEMS]
Read Comment
UserAction
UserAction
UserAction
UserAction
UserAction
UserAction
Field Changed From Changed To
Call_Back_Phone Irrelevant
City I
Irrelevant
Address
Jurisdiction 2 North West
Division 2 Emerald
Battalion 2 Emerald
Response_Area 2 Emerald
ResponsePlanType 0 0
Primary_TAC_Channel VHF Ch 72/UHF Ch 12
EMERALD
Address Irrelevant
Latitude 0 66491370
Longitude 0 31846829
ProQaCaseNumber 17104434
Problem
Response_Plan Acute
DispatchLevel Normal
ResponsePlanType 0 1
Incident_Type ACUTE
Read Comment False True
Priority_Number 0 2
Determinant 29D02p
EMD_Used 0 1
CIS_Used 0 null
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(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)

Table

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Response_Master_Incident

Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

DOH RTI 3907

Workstation
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103

PA103

PA103

PA103

PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103
PA103

ICEMS

2CARJAM
2CARJAM
2BELTIB
2BELTIB

ICEMS

2COLGRA
2BELTIB
2COLGRA
2BELTIB
2BELTIB
2BELTIB
ICEMS

8JACBOW
8JACBOW
2COLGRA
2COLGRA
2COLGRA
2COLGRA
2COLGRA

User

1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR

1BERMAR

1BERMAR

1BERMAR

1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
1BERMAR
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17:49:34
17:49:34
17:49:51
17:50:32
17:50:32
17:50:33
17:50:33

17:50:33

17:50:33
17:50:33
17:53:15

17:54:49
17:55:12
17:56:11
17:59:04
17:59:20
18:00:55
18:01:40
18:01:55
18:04:16
18:04:29
18:05:24
18:08:39
18:11:45
18:12:01
18:12:17
18:12:17
18:12:53
18:13:19
18:14:56
18:22:31
18:47:05
18:58:07
19:04:31
19:10:48
19:28:42
20:34:47

Pickup_Map_Info
Map_lInfo

Read Call
Priority_Description
Priority_Number
Response_Plan
Incident_Type

Problem

Determinant
CIS_Used
Location_Name

Read Comment
Read Comment
Read Comment
Field_Data
Read Comment
Read Comment
Field_Data
Field_Data
Read Comment
Read Comment
Read Comment
Read Comment
Field_Data
Read Comment
CIS_Used

ProQATerminationStateCode

Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Read Comment
Map_Info

Read Comment
Read Comment
Read Comment

(Blank)

False
1B

2

Acute
ACUTE

RTC HIGH MECH
ROLLOVER
29D02p

0

False
False
False

False
False
Irrelevant

False
False
False
False

False
0

False
False
False
False
False
False
(Blank)
False
False
False

EMD1D8

EMD1D8

True

1A

1

1A

ACUTE AND CCP IF
AVAILABLE

RTC ARREST MULTI
PATIENTS

29D06V

null

Irrelevant

True
True
True
17YOM
True
True

Irrelevant

True
True
True
True
Irrelevant
True
null
C
True
True
True
True
True
True
EMD1E12
True
True
True
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(Response Viewer)
Patient Condition
Patient Condition
Updated by ProQA
Updated by ProQA

Updated by ProQA

(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)
Patient DOB:
(Response Viewer)
(Response Viewer)
Patient DOB:
Patient Name:
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
Patient DOB:
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
(Response Viewer)

Response_Transports

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

POLCADQASTEXROTABERMAR
POLCADQASCXA07 1BERMAR

Response_User_Data_FieldsPA103

Response_Master_Incident
Response_Master_Incident

Response_User_Data_FieldsPA103
Response_User_Data_FieldsPA103

Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

Response_User_Data_FieldsPA103

Response_Master_Incident
Response_Master_Incident
Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident
Response_Transports
Response_Master_Incident
Response_Master_Incident
Response_Master_Incident

PA202 2JODODE
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA103 1BERMAR
PA202 2JODODE
PA206 2NATSHE
PA202 2JODODE
1BERMAR
PA206 2NATSHE
PA103 1BERMAR
1BERMAR
1BERMAR
PA206 2NATSHE
PA205 2ANNKER
PA103 1BERMAR
PA202 2COLGRA
1BERMAR
PA205 2ANNKER
PA103 1BERMAR
PA103 1BERMAR
PA202 2COLGRA
QA504 SBENWIL
PA103 1BERMAR
QA504 SBENWIL
PA202 2COLGRA
PA202 2COLGRA
KEDCADQASCXA312BELTIB
PA207 2CARJAM
PA202 2COLGRA
QA563 8JACBOW
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Incident Report Page 1 of 5
DOH RTI 3907
Incident Detail Report
Data Source: QACIR
Incident Status: Closed
Incident number: 14278453
ProQA number: 17129332
Console name: QA523
Incident Date: 12/05/2021 21:56:38
Last Updated:
Incident Information
Incident Type: ACUTE AND CCP IF AVAILABLE Alarm Level:
Priority: 1A Problem: NIL BREATHING
Determinant: 09EO01 Agency: QAS
Base Response#: 056280 Jurisdiction: 2 South East
Confirmation#: 00513713 Division: 2 Gracemere
Taken By: Irrelevant Battalion: 2 Gracemere
Response Area: 2 Gracemere Response Plan: 1A
Disposition: A Case Completed Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Secondary TAC:
Certification: ACUTE Delay Reason (if any):
Longitude: 29538186 Latitude: 66541169
Patient Name: Patient DOB: 16/10/2020
Incident Location
Location Name: County: ROCKHAMPTON
Address: Irrelevant Location Type: I
Apartment: Cross Street:
Building: Map Reference: Irre evant
City, State, Zip: GRACEMERE QLD 4702
Call Receipt
Caller Name: DEFAULT CLI: TelstraMobile Net Original CLI Phone
Method Received: Call Back Phone: Irrelevant
Caller Type: Caller Location:
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 12/05/2021  21:56:30
1st Key Stroke 12/05/2021  21:56:30 Received to In Queue 00:01:35
In Waiting Queue 12/05/2021  21:58:13 Call Taking 00:19:12
Call Taking Complete 12/05/2021  22:15:50 Irrelevant In Queue to 1st Assign 00:00:39
1st Unit Assigned 12/05/2021  21:58:52 Call Received to 1st Assign 00:02:22
1st Unit Enroute 12/05/2021  22:02:24 Assigned to 1st Enroute 00:03:32.1
1st Unit Arrived 12/05/2021  22:14:15 Enroute to 1st Arrived 00:11:51.5
Closed 12/05/2021 23:59:25 Irrelevant Incident Duration 02:02:55
Resources Assigned
Delay Odm. Odm.
Unit Assigned Disposition Enroute Staged Arrived At Patient Avail Complete Enroute Arrived Cancel Reason
A2509 21:58:52 A Case 22:01:44 Assigned In Error
Completed
B2229 22:01:58 A Case 22:02:24 22:14:15 23:59:25
Completed
B2132 22:04:22 A Case 22:04:29 22:16:35 23:51 07
Completed
Personnel Assigned
Unit Name
2132
= |rrelevant
2509
Pre-Scheduled Information
No Pre-Scheduled Information
Transports
Mileage
Unit Location/Address Patient Mode Protocol Start/End/Total Depart Arrived Complete
2229  RH (A&E) 2 CANNING ST Hot Pre Hosp -  0.0/0.0/0.0 22:43:22 22:59:31 23:59:25
patient
condition
Comments
Date Time User Type Comments
12/05/2021 21:58:13 16LINBOU Response [ProOA Disnateh] Dispatch Level: 09E01 (Not breathing at all) Response Text:
1alrrelevant  Male, Not Conscious, Not Breathing. Problem Description:
NOT BREATHING
12/05/2021 21:58:22 16LINBOU Response [ProQA: Key Questions] 1. The cardiac arrest was witnessed or just occurred.
12/05/2021 21:58:52 PS Response [Page] Dispatch page sent to Unit:2509, Sent From: KEDCADQASPIS01
12/05/2021  21:59:03 PS Response [Page] Dispatch page to Unit:2509 complete to PIN Irrelevant
Message sent successfully.
12/05/2021  21:59:04 PS Response [Page] Dispatch page to Unit:2509 complete to PIN Irrelevant
Message sent successfully.
12/05/2021 22:01:55 PS Response [Page] Page processing complete to PIN Irrelevant Message
sent successfully.
12/05/2021 22:01:55 PS Response [Page] Page processing complete to PIN Irrelevant Message
sent successfully.
12/05/2021  22:01:59 PS Response [Page] Dispatch page sent to Unit:2229, Sent From: KEDCADQASPIS01
12/05/2021 22:02:12 PSS Response [Page] Dispatch page to Unit:2229 complete to PIN Irrelevant

Message sent successfully.
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Incident Report Page 2 of 5

DOH RTI 3907
12/05/2021 22:02:13  PS Response [Page] Dispatch page to Unit:2229 complete to PIN IIT€levant
Message sent successfully.
12/05/2021  22:03:07 2LORFAU Response 0s B. Irrelevant ADVISED OF CASE
12/05/2021 22:03:24 16LINBOU Response CPR in progress
12/05/2021  22:03:49 16LINBOU Response LIQUID COMING OUT OF MOUTH AND NOSE
12/05/2021 22:04:23 PS Response [Page] Dispatch page sent to Unit:2132, Sent From: KEDCADQASPIS01
12/05/2021  22:04:35 PS Response [Page] Dispatch page to Unit:2132 complete to PIN Irrelevant
Message sent successfully.
12/05/2021 22:04:35 PS Response [Page] Dispatch page to Unit:2132 complete to PIN Ilrelevant
Message sent successfully.
12/05/2021  22:09:34 ICEMS Response [Appended, 22:10:39] [POL-Q] Exact Lat/Lon=D23.45904/D150.46194
12/05/2021  22:09:34 ICEMS Response [Appended, 22:10:39] [POL-Q] Contact at scene: 0427332043 MR
RANDALLLIONEL DAU
12/05/2021 22:09:34 ICEMS Response [Annenderi 22:10:391 IPOI -Q1 INFANT NOT BRFATHING AT THF Il Tvpe -
ireievdalil
12/05/2021 22:09:34  ICEMS Response [Appended, 22:10:39] [POL-Q] Initial Incident Address information: Irrelevant
SRACEMERE, ROCKHAMPTON, QLD 4702
12/05/2021  22:09:57 ICEMS Response [Appended, 22:10:39] <POL-Q< QAS REQUESTED URGENTLY AT THE JOB
ADDRESS !IrelevantyoT BREATHING
12/05/2021  22:09:59 16LINBOU Response QPS ON SCENE DOING CPR
12/05/2021  22:10:06 16LINBOU Response [Notification] [QAS]-QPS ON SCENE DOING CPR
12/05/2021 22:10:39 2JILALL Response Duplicate call appended to incident at 22:10:39
12/05/2021  22:11:30 ICEMS Response <P0OI -0< QAS CAN WE PLEASE HAVE AN ETA TO THE JOB ADDRESS.
Irrelevants NOT RESPONSIVE
12/05/2021  22:11:59 2JILALL Response [Notification] [QAS]-IS THERE AN EMD STILL ON LINE WITH SCENE???
12/05/2021 22:12:34 2LORFAU Response >POL-Q> QAS SENDING 2 UNITS UNDER LIGHTS FROM ROCKY
INCLUDING CRITICAL CARE PARAMEDIC ETA 5MIN
12/05/2021  22:12:50 2LORFAU Response >POL-Q> (Urgent) ETA 5MIN
12/05/2021  22:13:02 2JILALL Response NIL ANSWER ON QPS INFORMANT NUMBER !elevant
12/05/2021  22:13:06 ICEMS Response <POL-Q< THANKYOU CREWS ADVISED
12/05/2021 22:13:27 ICEMS Response POL-Q OnScene
12/05/2021  22:35:29 8ROGDAL Response [Private] CASE OPENED AT REQ OF RSQ CC RJ
12/05/2021  22:42:30 2LORFAU Response 2229 ALL QAS OFFICERS IN UNIT TX HOT
12/05/2021 22:42:35 2JILALL Response I rrelevantwas removed from the incident 12/05/2021 22:42:35.
12/05/2021 22:42:35 2JILALL Response was removed from the incident 12/05/2021 22:42:35.
12/05/2021  22:42:53 2LORFAU Response 2229 CPR STILL IN PROGRESS
12/05/2021  22:44:55 2LORFAU Response 2229 """\ DOB Iélevant AsyTOLIC ARREST ADRENALIN GIVEN NIL
SHOCKS FROM QAS AND NIL ROSC 15MIN MAX FROM RH
12/05/2021 22:59:42 PS Response [Page] Page processing complete to PIN Irrelevant Message
sent successfully.
12/05/2021  23:51:06 2LORFAU Response Kittle, Caleb 36659 was added to the incident 12/05/2021 23:51:06.
12/05/2021 23:51:23 PS Response [Page] Page processing complete to PIN essage
sen? succgssfully. 9 I rre | evant o
12/05/2021  23:59:39 PS Response [Page] Page processing complete to PIN essage
sent successfully.
12/05/2021 23:59:39 PS Response [Page] Page processing complete to PIN essage
sent successfully.
Priority Changes
No Priority Changes
Call Activities
Date Time Radio  Activity Location Comments User
12/05/2021  21:56:31 No AML Data Received No AML data received with this call SDSIAML
12/05/2021  21:58:13 Incident in Waiting Queue
12/05/2021  21:58:13 ANI/ALI Statistics INT Insert:May 12 2021 21:56:28 / INT 16LINBOU
SendNP:May 12 2021 21:56:28 / WS
RecvNP:May 12 2021 21:56:28 / WS
Process:May 12 2021 21:58:13
12/05/2021  21:58:13 Read Comment Comment for Incident 332 was Marked as 16LINBOU
Read.
12/05/2021  21:58:13 ProQA Irrelevant ProQA determinant sent 16LINBOU
12/05/2021  21:58:13 Waiting Pending Incident Waiting Pending Incident Time Warning timer
Time Warning expired
12/05/2021  21:58:22 Read Incident Incident 332 was Marked as Read. 2REBBUS
12/05/2021  21:58:23 Remove Waiting Pending Removing Waiting Pending Incident Time
Incident Warning Warning timer expired
12/05/2021  21:58:24 Incident in Waiting Queue
Timer Clear
12/05/2021  21:58:25 Read Comment Comment for Incident 332 was Marked as 2LORFAU
Read.
12/05/2021  21:58:52 2509 Dispatched Irrelevant Response Number (056271) 2REBBUS
12/05/2021  22:00:03 Read Comment Comment for Incident 332 was Marked as 2LORFAU
Read.
12/05/2021  22:00:15 Premise History Access Premise History Viewed 2LORFAU
12/05/2021  22:01:44 2509 Disposition Irrelevant A Case Completed 2REBBUS
12/05/2021 22:01:44 2509 Multi-Assign Unit Cleared From Incident 14278453 2REBBUS
12/05/2021  22:01:44 2509 Reassign Vehicle CANOONA RD ReAssign Reason: Assigned In Error 2REBBUS
12/05/2021  22:01:44 2509 Reassign Response CANOONA RD ReAssign Reason: Assigned In Error 2REBBUS
12/05/2021  22:01:44 2509 Reassign Response CANOONA RD Clearing Primary Vehicle Flag 2REBBUS
12/05/2021 22:01:58 2229 Dispatched |rre|e\/ant Response Number: 056280; 2REBBUS
12/05/2021  22:02:21 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:02:24 2229 Resp Responding From = 2 Canning St [ RH 2REBBUS
(A&E) 1.
12/05/2021  22:04:22 2132 Dispatched Response Number (056287) 2REBBUS
12/05/2021  22:04:29 2132 Resp Responding From = 2 Canning St [RH (A&E)].2REBBUS
12/05/2021  22:06:03 Read Comment Comment for Incident 332 was Marked as 2REBBUS
Read.
12/05/2021 22:06:25 2229 Calculate Vehicle ETA 2 Canning St[RH (A&E)]  ETA to Scene Address lrrelevant 12BENTOD
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12/05/2021  22:06:25
12/05/2021  22:06:49
12/05/2021  22:07:32
12/05/2021  22:07:32
12/05/2021  22:08:27
12/05/2021  22:10:01
12/05/2021  22:10:06
12/05/2021  22:10:39
12/05/2021  22:10:40
12/05/2021  22:10:42
12/05/2021  22:11:29
12/05/2021  22:11:50
12/05/2021  22:11:50
12/05/2021  22:11:50
12/05/2021  22:12:19
12/05/2021  22:12:22
12/05/2021  22:12:34
12/05/2021  22:12:50
12/05/2021  22:13:06
12/05/2021  22:13:13
12/05/2021  22:13:20
12/05/2021  22:13:27
12/05/2021  22:13:39
12/05/2021  22:14:15
12/05/2021  22:14:16
12/05/2021  22:14:18
12/05/2021  22:14:19
12/05/2021  22:14:38
12/05/2021  22:14:38
12/05/2021  22:15:37
12/05/2021  22:15:50
12/05/2021  22:16:09
12/05/2021  22:16:35
12/05/2021  22:20:34
12/05/2021  22:20:40
12/05/2021  22:28:48
12/05/2021  22:30:37
12/05/2021  22:30:52
12/05/2021  22:33:13
12/05/2021  22:34:27
12/05/2021  22:34:28
12/05/2021  22:34:40
12/05/2021  22:35:27
12/05/2021  22:39:04
12/05/2021  22:42:45
12/05/2021  22:43:11
12/05/2021  22:43:22
12/05/2021  22:43:27
12/05/2021  22:43:27
12/05/2021  22:43:44
12/05/2021  22:46:04
12/05/2021  22:46:14
12/05/2021  22:50:29
12/05/2021  22:50:48
12/05/2021  22:51:26
12/05/2021  22:51:43
12/05/2021  22:58:34
12/05/2021  22:59:31
12/05/2021  22:59:31
12/05/2021  23:01:28

2132

2229

2132

2229
2132

2229

2132

2229
2229

2229

2229
2229

Calculate Vehicle ETA

UserAction
Calculate Vehicle ETA

Calculate Vehicle ETA

UserAction
Read Comment

Notify Comment
Duplicate Call Warning

[ICEMS]

Read Comment
[ICEMS]

Read Comment
Calculate Vehicle ETA
Calculate Vehicle ETA
Premise History Access
UserAction

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

[ICEMS]

Read Comment

At Scene
[ICEMS]

Irrelevant

[ICEMS]
[ICEMS]

UserAction
[ICEMS]

UserAction

UserAction

UserAction

At Scene

UserAction

UserAction

UserAction

UserAction

UserAction

UserAction

Premise History Access
UserAction

UserAction

Premise History Access
Read Comment

Irrelevant

Read Comment
Read Comment

Dep RH (A&E)
Change Transport 2 CANNING ST
Destination

Change Transport Priority Irrelevant
UserAction

UserAction

UserAction

Read Comment

UserAction
Premise History Access
UserAction
UserAction

Dest 2 CANNING ST [RH (A&E) ]
2 CANNING ST [ RH (A&E) ] Depart Scene Time: 12/05/2021 22:43:22,

Transport Time

Read Comment
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2 Canning St [RH (A&E)]

2 Canning St [ RH (A&E) ]

2 Canning St [RH (A&E)]

2 Canning St [ RH (A&E) ]

2 Canning St [RH (A&E)]
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GRACEMERE is 00:10:10

ETA to Scene Address Irrelevant 12BENTOD
GRACEMERE is 00:10:10

User clicked Exit/Save 2REBBUS
ETA to Scene Address Irrelevant 16LINBOU
GRACEMERE is 00:10:10

ETA to Scene Address Irrelevant 16LINBOU
GRACEMERE is 00:10:10

User clicked Exit/Save 2REBBUS
Comment for Incident 332 was Marked as 16LINBOU

Read.

(Response Viewer)

Duplicate Call Warning - New call appended
to incident

2JILALL

[ICEMS] Incident 14278576 has been merged ICEMS

with 14278453
Comment for Incident 332 was Marked as
Read.

2JILALL

[ICEMS] Received Incident Update from POL-ICEMS

Q for Incident Q21-P033631

Comment for Incident 332 was Marked as
Read.

ETA to Scene Address Irrelevant
GRACEMERE is 00:10:10

ETA to Scene Address |Irelevant
GRACEMERE is 00:10:10

Premise History Viewed

User clicked Exit/Save

[ICEMS] Sent Incident Update Message to
POL-Q : Incident Q21-P033631

[ICEMS] Sent Urgent Incident Update
Message to POL-Q : Incident Q21-P033631

2JILALL
2LORFAU
2LORFAU
16LINBOU
2REBBUS
ICEMS

ICEMS

[ICEMS] Received Incident Update from POL-ICEMS

Q for Incident Q21-P033631

[ICEMS] Incident Update Read by POL-Q for ICEMS

Incident Q21-P033631

[ICEMS] Incident Update Read by POL-Q for ICEMS

Incident Q21-P033631

[ICEMS] Received Resource Status Update
from POL-Q for Incident Q21-P033631,
Resource Status: OnScene

Comment for Incident 332 was Marked as
Read.

[ICEMS] Sent Resource Status Update to
POL-Q for Incident Q21-P033631, Status:
OnScene

[ICEMS] Sent Incident Update Ack Message
to POL-Q : Incident Q21-P033631

[ICEMS] Sent Incident Update Ack Message
to POL-Q : Incident Q21-P033631

User clicked Exit/Save

[ICEMS] Received Error from POL-Q: 55-
Message received after Operational
Acceptance time

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save

Premise History Viewed

User clicked Exit/Save

User clicked Exit/Save

Premise History Viewed

Comment for Incident 332 was Marked as
Read.

Comment for Incident 332 was Marked as
Read.

Comment for Incident 332 was Marked as
Read.

ICEMS

16LINBOU

2REBBUS
ICEMS

ICEMS
ICEMS

2JILALL
ICEMS

2JILALL

16LINBOU
2LORFAU
2REBBUS
5STEMCR
2REBBUS
5STEMCR
5STEMCR
2LORFAU
2JILALL

2JILALL

2REBBUS
2JILALL

5STEMCR
5STEMCR

2JILALL
16LINBOU

2LORFAU
2LORFAU

Transport Priority Changed from: Cold to Hot. 2LORFAU

User clicked Exit/Save 16LINBOU
User clicked Exit/Save 5STEMCR
User clicked Exit/Save 2JILALL
Comment for Incident 332 was Marked as 16LINBOU
Read.
User clicked Exit/Save 16LINBOU
Premise History Viewed 2LORFAU
User clicked Exit/Save 2LORFAU
User clicked Exit/Save 5STEMCR
2LORFAU
2LORFAU
Arrive Destination Time: 12/05/2021 22:59:31
Comment for Incident 332 was Marked as 16LINBOU
Read.
19/05/2021
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12/05/2021  23:03:19 UserAction User clicked Exit/Save 16LINBOU
12/05/2021  23:03:52 UserAction User clicked Exit/Save 2REBBUS
12/05/2021  23:25:24 UserAction User clicked Exit/Save 5STEMCR
12/05/2021  23:33:02 UserAction User clicked Exit/Save 16LINBOU
12/05/2021  23:37:55 UserAction User clicked Exit/Save 2EDWMOO
12/05/2021  23:47:31 UserAction User clicked Exit/Save 2REBBUS
12/05/2021  23:49:55 UserAction User clicked Exit/Save 2LORFAU
12/05/2021  23:51:07 2132 Available |rre|evant 2REBBUS
12/05/2021  23:51:07 2132 Disposition A Case Completed 2REBBUS
12/05/2021  23:51:07 [ICEMS] [ICEMS] Sent Resource Status Update to ICEMS
POL-Q for Incident Q21-P033631, Status:
LeftScene
12/05/2021  23:52:38 Read Comment Comment for Incident 332 was Marked as 8ROGDAL
Read.
12/05/2021  23:56:46 UserAction User clicked Exit/Save 2LORFAU
12/05/2021  23:58:17 UserAction User clicked Exit/Save 8SHAFAR
12/05/2021  23:59:25 2229 Available 2 CANNING ST [ RH (A&E) ] 2EDWMOO
12/05/2021  23:59:25 2229 Disposition Irrelevant A Case Completed 2EDWMOO
12/05/2021  23:59:25 2229 Response Closed Response Disposition: A Case Completed 2EDWMOO
12/05/2021  23:59:28 [ICEMS] [ICEMS] Sent Incident Status Update to POL- ICEMS
Q for Incident Q21-P033631, Status: Closed
13/05/2021  00:23:24 Read Comment Comment for Incident 332 was Marked as 8SHAFAR
Read.
13/05/2021  00:30:09 UserAction User clicked Exit/Save 8SHAFAR
13/05/2021  00:54:09 UserAction User clicked Exit/Save 8ROGDAL
14/05/2021  07:19:01 UserAction User clicked Exit/Save 16LINBOU
14/05/2021  17:32:31 Premise History Access Premise History Viewed 16LINBOU
14/05/2021  17:33:49 UserAction User clicked Exit/Save 16LINBOU
Edit Log
Date Time Field '(:::)amnged Changed To Reason Table Workstation User
12/05/202121:56:30Call_Back_Phone Irrelevant (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:40Address (Blank) rrelevant New Entry Response_Master_Incident QA523 16LINBOU
12/05/202121:56:57 Jurisdiction 2 South East (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:57 Division 2 Gracemere (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:57 Battalion 2 Gracemere (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:57 Response_Area 2 Gracemere (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:57 ResponsePlanType 0 0 (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:56:57 Address Entry Response_Master_Incident QA523 16LINBOU
I rrelevant Selected/Returned
from GeolLocator
12/05/202121:56:57 City GRACEMERE Updated City Response Master Incident QA523 16LINBOU
12/05/202121:56:57 Latitude 0 66541169 Entry Response_Master_Incident QA523 16LINBOU
Selected/Returned
from Geolocator
12/05/202121:56:57 Longitude 0 29538186 Entry Response_Master_Incident QA523 16LINBOU
Selected/Returned
from Geolocator
12/05/202121:57:35Call_Back_Phone Irrelevant (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:57:37ProQaCaseNumber 17129332 (Response Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13Problem NIL (Response Response_Master_Incident QA523 16LINBOU
BREATHING Viewer)
12/05/202121:58:13Response_Plan 1A (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13DispatchLevel Normal (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13ResponsePlanType 0 1 (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13Incident_Type ACUTE AND (Response Response_Master_Incident QA523 16LINBOU
CCP IF Viewer)
AVAILABLE
12/05/202121:58:13Read Comment False True (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13Priority_ Number 0 1 Updated by Response_Master_Incident QA523 16LINBOU
ProQA
12/05/202121:58:13Determinant 09E01 (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13EMD_Used 0 1 (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:13CIS_Used 0 null (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202121:58:14 Pickup_Map_Info (Blank) QGR1K14 Response_Transports POLCADQASCXA06 16LINBOU
12/05/202121:58:14Map_Info QGR1K14 Response_Master_Incident POLCADQASCXA0616LINBOU
12/05/202121:58:22Read Call False True (Response Response_Master_Incident PA203 2REBBUS
Viewer)
12/05/202121:58:25Read Comment False True (Response Response_Master_Incident PA204 2L ORFAU
Viewer)
12/05/202122:00:03Read Comment False True (Response Response_Master_Incident PA204 2LORFAU
Viewer)
12/05/202122:06:03Read Comment False True (Response Response_Master_Incident PA203 2REBBUS
Viewer)
12/05/202122:10:01Read Comment False True (Response Response_Master_Incident QA523 16LINBOU
Viewer)
12/05/202122:10:42Read Comment False True (Response Response_Master_Incident PA205 2JILALL
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12/05/202122:11:50Read Comment

12/05/202122:13:36CIS_Used

12/05/202122:13:36 ProQATerminationStateCode

12/05/202122:13:39Read Comment
12/05/202122:39:04Read Comment
12/05/202122:42:45Read Comment
12/05/202122:43:11Read Comment
12/05/202122:43:23Map_Info
12/05/202122:43:36 Address

12/05/202122:43:36LocationName
12/05/202122:43:36 Transport_Priority
12/05/202122:43:36Map_Info
12/05/202122:45:20Field_Data
12/05/202122:50:29Read Comment

12/05/202123:01:28Read Comment
12/05/202123:52:38Read Comment

13/05/202100:23:24Read Comment
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Viewer)
False True (Response
Viewer)
0 null (Response
Viewer)
C (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
(Blank)  ROCKB8N1
2 2 CANNING
CANNING ST
ST
RH (A&E) RH (A&E) (Depart Scene)
Cold Hot Patient Condition
QGR1K14 ROCK8N1 Polygon Lookup
Irrelevant  patient DOB:
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
False True (Response
Viewer)
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Response_Master_Incident PA205
Response_Master_Incident QA523
Incident QA523
Response_Master_Incident QA523
Response_Master_Incident QA524
Response_Master_Incident PA205
Response_Master_Incident QA523

Response_Transports

IncidentTransport PA204
IncidentTransport PA204
IncidentTransport PA204

PA204

Response_User_Data_FieldsPA204
Response_Master_Incident QA523

Response_Master_Incident QA523
Response_Master_Incident QA563

Response_Master_Incident QA567
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DOH RTI 3907

2JILALL

16LINBOU
16LINBOU
16LINBOU
5STEMCR
2JILALL

16LINBOU

KEDCADQASCXA102LORFAU

2LORFAU

2LORFAU
2LORFAU
2LORFAU
2LORFAU
16LINBOU
16LINBOU
8ROGDAL

8SHAFAR
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