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Significant Incident Review 

Mackay Local Ambulance Service Network 

 

Authority:  

By authority of James Cunington, Mackay LASN Manager. This authority is provided under the State LASN 

Operations procedure OP04.0, version 1.0 (effective July 2020).  

 

Executive Summary:  

On Saturday 3rd April 2021 at 13:22 hours, the Queensland Ambulance Service (QAS) received a request for 

service to attend Road Traffic Crash (RTC) on the Bowen Development Road, 2km east of Illamatha Road, 

Mt Coolon. The incident was located approximately 120 kilometres from Glenden, 126 km from Collinsville, 

and 149 kms from Moranbah. Initial information indicated a single vehicle had lost control and overturned 

360 degrees, coming to rest on its wheels.  A total of six patients were reported to be in the vehicle, the 

driver was a female, along with her 5 children ages between 5 and 13 years old, it was later 

found on emergency service arrival there were 4 children, 5 patients in total. Initial reports from bystanders 

stated all occupants of the vehicle self-extricated and were walking around at the scene. 

Due to the high mechanisms, isolated location, and number of paediatric patients involved, both aerial and 

road crews were dispatched. 

Initially Retrieval Services Queensland (RSQ) tasked both Mackay based helicopter 8412 and Rockhampton 

helicopter 8300 to the case. The Rockhampton helicopter landed to refuel in Moranbah and was directed by 

RSQ to turnaround and return to base. Townsville helicopter 8521 was then dispatched and transported the 

female patient to Townsville.  

Glenden single officer Unit 2384 was the first to be dispatched because Collinsville Unit 1415 was on a 

RFDS aerial retrieval. Due to the delay in the dispatch of the Collinsville Unit, it was decided to dispatch a 

single officer from Moranbah in Unit 2386. 

Mine paramedics arrived on scene at 14:33, these officers were able to assess all patients and provide 

accurate sitreps back to the Rockhampton Operations Centre, (OpCen) regarding patient injuries. 

At 14:47 Moranbah Unit 2386 informed the Rockhampton OpCen he had hit a kangaroo, which caused a tyre 

to blow out and the vehicle veered into a culvert. Officer changed the tyre and discovered some 

damage to the front-end of the ambulance unit, he then reported this to the Duty Officer, who directed him to 

return to Moranbah in Unit 2386. 

At 14:49 Rockhampton was unable to reach Glenden Unit 2384 via Push to Talk radio, (PTT). 15:02 Officer 

in Glenden Unit 2384 reported he had lost control of the vehicle and rolled, Officer stated he 

was not injured.  
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CQ Rescue 8412 arrived on scene at 15:00, the flight paramedic and 2 medical officers were then taken by 

private vehicle to the Glenden Unit RTC, approximately 2 kms away from the primary site. Flight crew were 

satisfied the patients from the primary site were stable and were left in the care of mine paramedics. 

Officer was assessed by the Flight Medical Officers and was taken back to the primary site along with 

his drug kit and medical equipment. 

On arrival back at the primary scene paramedics and medical officers cleared all the children of injuries and 

arranged transport to Townsville by private vehicle. Mother of the children was transported to Townsville in a 

stable condition, complaining of neck and should pain by Townsville Helicopter R8521 

Officer was transported back to Mackay Base Hospital by CQ Rescue R8412 and was cleared of any 

injuries. 

 

 

Terms of Reference: 

This review will investigate all aspects of ambulance response to incident 14109690 (Appendix 1). The 

review, conducted by the Mackay LASN Operations Team, will examine ambulance operations prior to, 

during and following the response. This review will include all requirements outlined in the Operational 

Incident Review Process. 
 

LASN Clinical Incident Summary Report: 

This was unable to be conducted at time of writing due to SIR timeframes coinciding with Easter long 

weekend. 

If required a LASN Level Clinical Review will be conducted by the Mackay LASN, Manager of Clinical 

Education, Mr Graeme McIntyre. The review considers patient assessment, clinical decision making, 

treatment provided and clinical documentation standards.  
  
 

Incident Review/Investigation: 

 

Scope: 

The review of this incident was conducted by the Mackay LASN Operations Supervisor and considered the 

following: 

• Incident Detail Report, Incident Number 14109690 

• All Digital Ambulance Report Forms associated with this incident; 

• Geographical data of the incident location in proximity to the resources deployed in response; 

• Response times of all QAS resources responding to the incident;  
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• Skill sets of Officers deployed to the incident; 

• Clinical condition of patients involved; and 

• Any workplace health and safety issues arising from the incident. 

 

 

Background of Incident: 

On Saturday 3rd April 2021 at 13:22 hours, the Queensland Ambulance Service (QAS) received a request for 

service to attend Road Traffic Crash (RTC) on the Bowen Development Road, 2km east of Illamatha Road, 

Mt Coolon. 

 

The intial response provided by the QAS consisted of one Advanced Care Paramedic (ACPII) from Glenden 

Station, an Advanced Care Paramedic from Collinsville was to be dispatched after he had completed a 

RFDS transfer. Due to this delay a single Advanced Care Paramedic was also dispatched from Moranbah 

station. 

 RSQ had dispatched Mackay Helicopter R8412 and Rockhampton Helicopter R8300, and later Townsville 

Helicopter R8521. Rockhampton R8300 was stood down upon landing at Moranbah for fuel and returned to 

base.   

 

The primary accident was approximately 5 kms from the Mt Coolon Hotel, and was directly in the middle of 

all QAS stations responding.  

Google Maps distances:- 

QAS Glenden – Approximately 120 1 hour 20 mins. 

QAS Collinsville – Approximately 126 km 1hr 26 mins 

QAS Moranbah -  Approximately 149 km – 1 hr 56mins 

 

However road conditions also played a part in this response with Collinsville having to travel mainly on 

sealed roads, as opposed to both Glenden and Moranbah travelling on a significant amount of gravel road. 
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14:58 Glenden Unit 2384 contacted OS- he has just rolled the vehicle; he has not been hurt 
but is frustrated.  

14:59 QRFS not attending this incident  

15:00 Rescue 412 Landed at scene.  

15:02 Rescue 412 advise will send medical team to check on QAS officer,  

15:03 CCP and two doctors in private vehicle going to 2384, everyone @ initial site alert and 
orientated, will leave with mine paramedic while they assess QAS officer    

15:05 TSV Flight Paramedic advised on case via phone.  

15:06 Confirm officer from 2384 is ok 

15:07 Moranbah unit 2386 advise new tyre on, back on case 

1513 Moranbah Unit 2386 advise something has broken in the front suspension he will turn 
back and drive slowly to station. 

15:16 Sit rep Rescue 412 Officer from 2386 uninjured and walking around at this stage- will 
secure vehicle and equipment and take officer and equipment back to main site- will 
then triage initial patients. 

15:19 QPS arrive on scene 

15:21 Rescue 300 landed at Moranbah for refuelling 

15:27 Rescue 412 advise initial crash: 1 adult and four kids- total of 5 green multi - cas 
declared but 5 green & QAS Officer is the 6th green- may stand down other units  

15:30 TSV OCS has spoken with OS he can move officers from Home Hill down to Bowen to 
cover and move Bowen to Collinsville and the unit covering Collinsville to the incident 
site 

15:34  TSV OCS has spoken with Rocky OCS to get Collinsville officer to proceed to the 
accident site  

15:36  Moranbah unit 2386 stood down post conversation with SOS & OS 

15:44 Rescue 300 stood down & returning to Base 

15:48 Stand down Bowen Officer going to cover Collinsville, OIC Collinsville will cover 
Collinsville as he knows the area. 

15:48 Sit Rep Rescue 412: 39 yof will go in TSV Helo-children transported by private means to 
TSV, R8412 will transport QAS Officer back to Mackay, refuelling in Moranbah 

15:49 Sit Rep R8412 will transport all to Moranbah to meet with TSV Helo 

15:50 Collinsville 1415 15KMS west of Mt Coolon- just passing Mt Coolon-be very cautious 

15:51 R8412 Advise of updates will continue to scene to collect female patient 

15:52 R300 ETA to Base 17:17 

15:56 Collinsville Unit 1415 can stand down 

15:58 2512 has a photo of 2384. As requested by OS-TSV will land on scene not meeting at 
Moranbah 

15:58 Collinsville Unit 1415 one finished at scene will proceed back to QAS rollover and take 
more photos of scene. 

15:59 TSV SOS advised all resources from Home Hill to be stood down. 
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Recommendations/Intended Actions: 

Upon review of this incident, the following recommendations/intended actions are made: 

1. Having both Collinsville and Bowen controlled by the Townsville OpCen creates confusion on a daily 

basis. Not only from an acute perspective, but also when co-ordinating Interfacility Transfers. It 

would be beneficial to consider moving these to stations to the Rockhampton OpCen for consistency 

and continuity. 

2. Officer has learnt a valuable lesson without serious or permanent injury. He now realises 

when driving in an emergency situation, particularly on unsealed roads, requires 100% 

concentration. When confronted with communication issues it is far more beneficial for the single 

officer to stop momentarily rather than continue driving, risk having an accident, and not arriving at 

the accident scene. Which was the case in this instance. Structured reflection could be beneficial to 

Officer evelopment. 

3. Push to Talk, (PPT), radios should be mandatory in all ambulance units stationed in rural areas. This 

equipment is vital for Paramedic safety as the location of single officer response units can be 

continually tracked by the OpCen. 

 

 

 

Appendix of relevant documents/files: 

The following documents are attached to this Significant Incident Review: 

 

Appendix 1 -  Incident Detail Report – Incident Number 14109690  

Appendix 2 -  DARF 503289917 

Appendix 3 -  DARF 503288508 
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� 	)SJTR K��M���� ǸRKOQP��ULQP̀ ��.�]�����P)0�KO0�US&RSJ�WO3)S)�JUKJO�NUK�a�&KUVSRSJ���K�RS��KUJKO00)��KUb�
\2 TK0�.��T3O�TK)�-
$H$�H�$�
 
	I

I
� R�O 0 K��M���� NRKOQP�.�]����K�c�����[���)����1���������[���R���1����P�
Q)$
	$
,
$H$�H�$�
 
	I

I
, R�O 0 K��M���� �ULQP�.�]����K�c�����[���)����1���������[���R���1����P�
Q)$
	$
,
$H$�H�$�
 
	I
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Incident Detail Report
Data Source: QACIR

Incident Status: Closed
Incident number: 14278453
ProQA number: 17129332

Console name: QA523
Incident Date: 12/05/2021 21:56:38

Last Updated: 

Incident Information
Incident Type: ACUTE AND CCP IF AVAILABLE Alarm Level: 
Priority: 1A Problem: NIL BREATHING
Determinant: 09E01 Agency: QAS
Base Response#: 056280 Jurisdiction: 2 South East
Confirmation#: 00513713 Division: 2 Gracemere
Taken By: Battalion: 2 Gracemere
Response Area: 2 Gracemere Response Plan: 1A
Disposition: A Case Completed Command Ch: 
Cancel Reason: Primary TAC: 
Incident Status: Closed Secondary TAC: 
Certification: ACUTE Delay Reason (if any):
Longitude: 29538186 Latitude: 66541169
Patient Name: Patient DOB: 16/10/2020

Incident Location
Location Name: County: ROCKHAMPTON
Address: Location Type: 
Apartment: Cross Street: 
Building: Map Reference: 
City, State, Zip: GRACEMERE QLD 4702

Call Receipt
Caller Name: DEFAULT CLI: TelstraMobile Net Original CLI Phone
Method Received: Call Back Phone: 
Caller Type: Caller Location: 

Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 12/05/2021 21:56:30
1st Key Stroke 12/05/2021 21:56:30 Received to In Queue 00:01:35
In Waiting Queue 12/05/2021 21:58:13 Call Taking 00:19:12
Call Taking Complete 12/05/2021 22:15:50 In Queue to 1st Assign 00:00:39
1st Unit Assigned 12/05/2021 21:58:52 Call Received to 1st Assign 00:02:22
1st Unit Enroute 12/05/2021 22:02:24 Assigned to 1st Enroute 00:03:32.1
1st Unit Arrived 12/05/2021 22:14:15 Enroute to 1st Arrived 00:11:51.5
Closed 12/05/2021 23:59:25 Incident Duration 02:02:55

Resources Assigned

Unit Assigned Disposition Enroute Staged Arrived At Patient
Delay 
Avail Complete

Odm.
Enroute

Odm.
Arrived Cancel Reason

A2509 21:58:52 A Case 
Completed

22:01:44 Assigned In Error

B2229 22:01:58 A Case 
Completed

22:02:24 22:14:15 23:59:25

B2132 22:04:22 A Case 
Completed

22:04:29 22:16:35 23:51 07

Personnel Assigned
Unit Name
2132
2229
2509

Pre-Scheduled Information
No Pre-Scheduled Information

Transports

Unit Location/Address Patient Mode Protocol
Mileage
Start/End/Total Depart Arrived Complete

2229 RH (A&E) 2 CANNING ST Hot Pre Hosp -
patient 
condition

0.0/0.0/0.0 22:43:22 22:59:31 23:59:25

Comments
Date Time User Type Comments
12/05/2021 21:58:13 16LINBOU Response [ProQA Dispatch] Dispatch Level: 09E01 (Not breathing at all) Response Text: 

1A Male, Not Conscious, Not Breathing. Problem Description: 
NOT BREATHING 

12/05/2021 21:58:22 16LINBOU Response [ProQA: Key Questions] 1. The cardiac arrest was witnessed or just occurred. 
12/05/2021 21:58:52 PS Response [Page] Dispatch page sent to Unit:2509, Sent From: KEDCADQASPIS01
12/05/2021 21:59:03 PS Response [Page] Dispatch page to Unit:2509 complete to PIN

Message sent successfully.
12/05/2021 21:59:04 PS Response [Page] Dispatch page to Unit:2509 complete to PIN

Message sent successfully.
12/05/2021 22:01:55 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/05/2021 22:01:55 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/05/2021 22:01:59 PS Response [Page] Dispatch page sent to Unit:2229, Sent From: KEDCADQASPIS01
12/05/2021 22:02:12 PS Response [Page] Dispatch page to Unit:2229 complete to PIN  

Message sent successfully.
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12/05/2021 22:02:13 PS Response [Page] Dispatch page to Unit:2229 complete to PIN
Message sent successfully.

12/05/2021 22:03:07 2LORFAU Response OS B. ADVISED OF CASE
12/05/2021 22:03:24 16LINBOU Response CPR in progress
12/05/2021 22:03:49 16LINBOU Response LIQUID COMING OUT OF MOUTH AND NOSE
12/05/2021 22:04:23 PS Response [Page] Dispatch page sent to Unit:2132, Sent From: KEDCADQASPIS01
12/05/2021 22:04:35 PS Response [Page] Dispatch page to Unit:2132 complete to PIN

Message sent successfully.
12/05/2021 22:04:35 PS Response [Page] Dispatch page to Unit:2132 complete to PIN

Message sent successfully.
12/05/2021 22:09:34 ICEMS Response [Appended, 22:10:39] [POL-Q] Exact Lat/Lon=D23.45904/D150.46194
12/05/2021 22:09:34 ICEMS Response [Appended, 22:10:39] [POL-Q] Contact at scene: 0427332043 MR 

RANDALLLIONEL DAU
12/05/2021 22:09:34 ICEMS Response [Appended  22:10:39] [POL-Q] INFANT NOT BREATHING AT THE IL  Type : 

12/05/2021 22:09:34 ICEMS Response [Appended, 22:10:39] [POL-Q] Initial Incident Address information:
GRACEMERE, ROCKHAMPTON, QLD 4702

12/05/2021 22:09:57 ICEMS Response [Appended, 22:10:39] <POL-Q< QAS REQUESTED URGENTLY AT THE JOB 
ADDRESS NOT BREATHING

12/05/2021 22:09:59 16LINBOU Response QPS ON SCENE DOING CPR
12/05/2021 22:10:06 16LINBOU Response [Notification] [QAS]-QPS ON SCENE DOING CPR
12/05/2021 22:10:39 2JILALL Response Duplicate call appended to incident at 22:10:39
12/05/2021 22:11:30 ICEMS Response <POL-Q< QAS CAN WE PLEASE HAVE AN ETA TO THE JOB ADDRESS. 

IS NOT RESPONSIVE
12/05/2021 22:11:59 2JILALL Response [Notification] [QAS]-IS THERE AN EMD STILL ON LINE WITH SCENE???
12/05/2021 22:12:34 2LORFAU Response >POL-Q> QAS SENDING 2 UNITS UNDER LIGHTS FROM ROCKY 

INCLUDING CRITICAL CARE PARAMEDIC ETA 5MIN
12/05/2021 22:12:50 2LORFAU Response >POL-Q> (Urgent) ETA 5MIN
12/05/2021 22:13:02 2JILALL Response NIL ANSWER ON QPS INFORMANT NUMBER
12/05/2021 22:13:06 ICEMS Response <POL-Q< THANKYOU CREWS ADVISED
12/05/2021 22:13:27 ICEMS Response POL-Q OnScene
12/05/2021 22:35:29 8ROGDAL Response [Private] CASE OPENED AT REQ OF RSQ CC RJ
12/05/2021 22:42:30 2LORFAU Response 2229 ALL QAS OFFICERS IN UNIT TX HOT
12/05/2021 22:42:35 2JILALL Response  was removed from the incident 12/05/2021 22:42:35.
12/05/2021 22:42:35 2JILALL Response was removed from the incident 12/05/2021 22:42:35.
12/05/2021 22:42:53 2LORFAU Response 2229 CPR STILL IN PROGRESS
12/05/2021 22:44:55 2LORFAU Response 2229 M DOB  ASYTOLIC ARREST ADRENALIN GIVEN NIL 

SHOCKS FROM QAS AND NIL ROSC 15MIN MAX FROM RH
12/05/2021 22:59:42 PS Response [Page] Page processing complete to PIN Message 

sent successfully.
12/05/2021 23:51:06 2LORFAU Response Kittle, Caleb 36659 was added to the incident 12/05/2021 23:51:06.
12/05/2021 23:51:23 PS Response [Page] Page processing complete to PIN essage 

sent successfully.
12/05/2021 23:59:39 PS Response [Page] Page processing complete to PIN essage 

sent successfully.
12/05/2021 23:59:39 PS Response [Page] Page processing complete to PIN essage 

sent successfully.

Priority Changes
No Priority Changes

Call Activities
Date Time Radio Activity Location Comments User
12/05/2021 21:56:31 No AML Data Received No AML data received with this call SDSIAML
12/05/2021 21:58:13 Incident in Waiting Queue
12/05/2021 21:58:13 ANI/ALI Statistics INT Insert:May 12 2021 21:56:28 / INT 

SendNP:May 12 2021 21:56:28 / WS 
RecvNP:May 12 2021 21:56:28 / WS 
Process:May 12 2021 21:58:13

16LINBOU

12/05/2021 21:58:13 Read Comment Comment for Incident 332 was Marked as 
Read.

16LINBOU

12/05/2021 21:58:13 ProQA ProQA determinant sent 16LINBOU
12/05/2021 21:58:13 Waiting Pending Incident 

Time Warning
Waiting Pending Incident Time Warning timer 
expired

12/05/2021 21:58:22 Read Incident Incident 332 was Marked as Read. 2REBBUS
12/05/2021 21:58:23 Remove Waiting Pending 

Incident Warning
Removing Waiting Pending Incident Time 
Warning timer expired

12/05/2021 21:58:24 Incident in Waiting Queue 
Timer Clear

12/05/2021 21:58:25 Read Comment Comment for Incident 332 was Marked as 
Read.

2LORFAU

12/05/2021 21:58:52 2509 Dispatched Response Number (056271) 2REBBUS
12/05/2021 22:00:03 Read Comment Comment for Incident 332 was Marked as 

Read.
2LORFAU

12/05/2021 22:00:15 Premise History Access Premise History Viewed 2LORFAU
12/05/2021 22:01:44 2509 Disposition A Case Completed 2REBBUS
12/05/2021 22:01:44 2509 Multi-Assign Unit Cleared From Incident 14278453 2REBBUS
12/05/2021 22:01:44 2509 Reassign Vehicle CANOONA RD ReAssign Reason: Assigned In Error 2REBBUS
12/05/2021 22:01:44 2509 Reassign Response CANOONA RD ReAssign Reason: Assigned In Error 2REBBUS
12/05/2021 22:01:44 2509 Reassign Response CANOONA RD Clearing Primary Vehicle Flag 2REBBUS
12/05/2021 22:01:58 2229 Dispatched Response Number: 056280; 2REBBUS
12/05/2021 22:02:21 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:02:24 2229 Resp Responding From = 2 Canning St [ RH 

(A&E) ]. 
2REBBUS

12/05/2021 22:04:22 2132 Dispatched Response Number (056287) 2REBBUS
12/05/2021 22:04:29 2132 Resp Responding From = 2 Canning St [RH (A&E)]. 2REBBUS
12/05/2021 22:06:03 Read Comment Comment for Incident 332 was Marked as 

Read.
2REBBUS

12/05/2021 22:06:25 2229 Calculate Vehicle ETA 2 Canning St [ RH (A&E) ] ETA to Scene Address 12BENTOD
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GRACEMERE is 00:10:10
12/05/2021 22:06:25 2132 Calculate Vehicle ETA 2 Canning St [RH (A&E)] ETA to Scene Address  

GRACEMERE is 00:10:10
12BENTOD

12/05/2021 22:06:49 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:07:32 2229 Calculate Vehicle ETA 2 Canning St [ RH (A&E) ] ETA to Scene Address  

GRACEMERE is 00:10:10
16LINBOU

12/05/2021 22:07:32 2132 Calculate Vehicle ETA 2 Canning St [RH (A&E)] ETA to Scene Address  
GRACEMERE is 00:10:10

16LINBOU

12/05/2021 22:08:27 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:10:01 Read Comment Comment for Incident 332 was Marked as 

Read.
16LINBOU

12/05/2021 22:10:06 Notify Comment (Response Viewer)
12/05/2021 22:10:39 Duplicate Call Warning Duplicate Call Warning - New call appended 

to incident
2JILALL

12/05/2021 22:10:40 [ICEMS] [ICEMS] Incident 14278576 has been merged 
with 14278453

ICEMS

12/05/2021 22:10:42 Read Comment Comment for Incident 332 was Marked as 
Read.

2JILALL

12/05/2021 22:11:29 [ICEMS] [ICEMS] Received Incident Update from POL-
Q for Incident Q21-P033631

ICEMS

12/05/2021 22:11:50 Read Comment Comment for Incident 332 was Marked as 
Read.

2JILALL

12/05/2021 22:11:50 2229 Calculate Vehicle ETA 2 Canning St [ RH (A&E) ] ETA to Scene Address
GRACEMERE is 00:10:10

2LORFAU

12/05/2021 22:11:50 2132 Calculate Vehicle ETA 2 Canning St [RH (A&E)] ETA to Scene Address 
GRACEMERE is 00:10:10

2LORFAU

12/05/2021 22:12:19 Premise History Access Premise History Viewed 16LINBOU
12/05/2021 22:12:22 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:12:34 [ICEMS] [ICEMS] Sent Incident Update Message to 

POL-Q : Incident Q21-P033631
ICEMS

12/05/2021 22:12:50 [ICEMS] [ICEMS] Sent Urgent Incident Update 
Message to POL-Q : Incident Q21-P033631

ICEMS

12/05/2021 22:13:06 [ICEMS] [ICEMS] Received Incident Update from POL-
Q for Incident Q21-P033631

ICEMS

12/05/2021 22:13:13 [ICEMS] [ICEMS] Incident Update Read by POL-Q for 
Incident Q21-P033631

ICEMS

12/05/2021 22:13:20 [ICEMS] [ICEMS] Incident Update Read by POL-Q for 
Incident Q21-P033631

ICEMS

12/05/2021 22:13:27 [ICEMS] [ICEMS] Received Resource Status Update 
from POL-Q for Incident Q21-P033631, 
Resource Status: OnScene 

ICEMS

12/05/2021 22:13:39 Read Comment Comment for Incident 332 was Marked as 
Read.

16LINBOU

12/05/2021 22:14:15 2229 At Scene 2REBBUS
12/05/2021 22:14:16 [ICEMS] [ICEMS] Sent Resource Status Update to 

POL-Q for Incident Q21-P033631, Status: 
OnScene 

ICEMS

12/05/2021 22:14:18 [ICEMS] [ICEMS] Sent Incident Update Ack Message 
to POL-Q : Incident Q21-P033631

ICEMS

12/05/2021 22:14:19 [ICEMS] [ICEMS] Sent Incident Update Ack Message 
to POL-Q : Incident Q21-P033631

ICEMS

12/05/2021 22:14:38 UserAction User clicked Exit/Save 2JILALL
12/05/2021 22:14:38 [ICEMS] [ICEMS] Received Error from POL-Q: 55-

Message received after Operational 
Acceptance time

ICEMS

12/05/2021 22:15:37 UserAction User clicked Exit/Save 2JILALL
12/05/2021 22:15:50 UserAction User clicked Exit/Save 16LINBOU
12/05/2021 22:16:09 UserAction User clicked Exit/Save 2LORFAU
12/05/2021 22:16:35 2132 At Scene 2REBBUS
12/05/2021 22:20:34 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 22:20:40 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:28:48 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 22:30:37 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 22:30:52 UserAction User clicked Exit/Save 2LORFAU
12/05/2021 22:33:13 UserAction User clicked Exit/Save 2JILALL
12/05/2021 22:34:27 Premise History Access Premise History Viewed 2JILALL
12/05/2021 22:34:28 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 22:34:40 UserAction User clicked Exit/Save 2JILALL
12/05/2021 22:35:27 Premise History Access Premise History Viewed 5STEMCR
12/05/2021 22:39:04 Read Comment Comment for Incident 332 was Marked as 

Read.
5STEMCR

12/05/2021 22:42:45 Read Comment Comment for Incident 332 was Marked as 
Read.

2JILALL

12/05/2021 22:43:11 Read Comment Comment for Incident 332 was Marked as 
Read.

16LINBOU

12/05/2021 22:43:22 2229 Dep RH (A&E) 2LORFAU
12/05/2021 22:43:27 2229 Change Transport 

Destination
2 CANNING ST 2LORFAU

12/05/2021 22:43:27 2229 Change Transport Priority Transport Priority Changed from: Cold to Hot. 2LORFAU
12/05/2021 22:43:44 UserAction User clicked Exit/Save 16LINBOU
12/05/2021 22:46:04 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 22:46:14 UserAction User clicked Exit/Save 2JILALL
12/05/2021 22:50:29 Read Comment Comment for Incident 332 was Marked as 

Read.
16LINBOU

12/05/2021 22:50:48 UserAction User clicked Exit/Save 16LINBOU
12/05/2021 22:51:26 Premise History Access Premise History Viewed 2LORFAU
12/05/2021 22:51:43 UserAction User clicked Exit/Save 2LORFAU
12/05/2021 22:58:34 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 22:59:31 2229 Dest 2 CANNING ST [ RH (A&E) ] 2LORFAU
12/05/2021 22:59:31 2229 Transport Time 2 CANNING ST [ RH (A&E) ] Depart Scene Time: 12/05/2021 22:43:22, 

Arrive Destination Time: 12/05/2021 22:59:31
2LORFAU

12/05/2021 23:01:28 Read Comment Comment for Incident 332 was Marked as 
Read.

16LINBOU
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12/05/2021 23:03:19 UserAction User clicked Exit/Save 16LINBOU
12/05/2021 23:03:52 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 23:25:24 UserAction User clicked Exit/Save 5STEMCR
12/05/2021 23:33:02 UserAction User clicked Exit/Save 16LINBOU
12/05/2021 23:37:55 UserAction User clicked Exit/Save 2EDWMOO
12/05/2021 23:47:31 UserAction User clicked Exit/Save 2REBBUS
12/05/2021 23:49:55 UserAction User clicked Exit/Save 2LORFAU
12/05/2021 23:51:07 2132 Available 2REBBUS
12/05/2021 23:51:07 2132 Disposition A Case Completed 2REBBUS
12/05/2021 23:51:07 [ICEMS] [ICEMS] Sent Resource Status Update to 

POL-Q for Incident Q21-P033631, Status: 
LeftScene 

ICEMS

12/05/2021 23:52:38 Read Comment Comment for Incident 332 was Marked as 
Read.

8ROGDAL

12/05/2021 23:56:46 UserAction User clicked Exit/Save 2LORFAU
12/05/2021 23:58:17 UserAction User clicked Exit/Save 8SHAFAR
12/05/2021 23:59:25 2229 Available 2 CANNING ST [ RH (A&E) ] 2EDWMOO
12/05/2021 23:59:25 2229 Disposition A Case Completed 2EDWMOO
12/05/2021 23:59:25 2229 Response Closed Response Disposition: A Case Completed 2EDWMOO
12/05/2021 23:59:28 [ICEMS] [ICEMS] Sent Incident Status Update to POL-

Q for Incident Q21-P033631, Status: Closed 
ICEMS

13/05/2021 00:23:24 Read Comment Comment for Incident 332 was Marked as 
Read.

8SHAFAR

13/05/2021 00:30:09 UserAction User clicked Exit/Save 8SHAFAR
13/05/2021 00:54:09 UserAction User clicked Exit/Save 8ROGDAL
14/05/2021 07:19:01 UserAction User clicked Exit/Save 16LINBOU
14/05/2021 17:32:31 Premise History Access Premise History Viewed 16LINBOU
14/05/2021 17:33:49 UserAction User clicked Exit/Save 16LINBOU

Edit Log

Date Time Field
Changed 
From

Changed To Reason Table Workstation User

12/05/202121:56:30Call_Back_Phone (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:40Address (Blank) New Entry Response_Master_Incident QA523 16LINBOU
12/05/202121:56:57Jurisdiction 2 South East (Response 

Viewer)
Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57Division 2 Gracemere (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57Battalion 2 Gracemere (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57Response_Area 2 Gracemere (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57ResponsePlanType 0 0 (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57Address Entry 
Selected/Returned 
from GeoLocator

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57City GRACEMEREUpdated City Response_Master_Incident QA523 16LINBOU
12/05/202121:56:57Latitude 0 66541169 Entry 

Selected/Returned 
from GeoLocator

Response_Master_Incident QA523 16LINBOU

12/05/202121:56:57Longitude 0 29538186 Entry 
Selected/Returned 
from GeoLocator

Response_Master_Incident QA523 16LINBOU

12/05/202121:57:35Call_Back_Phone (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:57:37ProQaCaseNumber 17129332 (Response 
Viewer)

Incident QA523 16LINBOU

12/05/202121:58:13Problem NIL 
BREATHING

(Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13Response_Plan 1A (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13DispatchLevel Normal (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13ResponsePlanType 0 1 (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13Incident_Type ACUTE AND 
CCP IF 
AVAILABLE

(Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13Read Comment False True (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13Priority_Number 0 1 Updated by 
ProQA

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13Determinant 09E01 (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13EMD_Used 0 1 (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:13CIS_Used 0 null (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202121:58:14Pickup_Map_Info (Blank) QGR1K14 Response_Transports POLCADQASCXA0616LINBOU
12/05/202121:58:14Map_Info QGR1K14 Response_Master_Incident POLCADQASCXA0616LINBOU
12/05/202121:58:22Read Call False True (Response 

Viewer)
Response_Master_Incident PA203 2REBBUS

12/05/202121:58:25Read Comment False True (Response 
Viewer)

Response_Master_Incident PA204 2LORFAU

12/05/202122:00:03Read Comment False True (Response 
Viewer)

Response_Master_Incident PA204 2LORFAU

12/05/202122:06:03Read Comment False True (Response 
Viewer)

Response_Master_Incident PA203 2REBBUS

12/05/202122:10:01Read Comment False True (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202122:10:42Read Comment False True (Response Response_Master_Incident PA205 2JILALL
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Viewer)
12/05/202122:11:50Read Comment False True (Response 

Viewer)
Response_Master_Incident PA205 2JILALL

12/05/202122:13:36CIS_Used 0 null (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202122:13:36ProQATerminationStateCode C (Response 
Viewer)

Incident QA523 16LINBOU

12/05/202122:13:39Read Comment False True (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202122:39:04Read Comment False True (Response 
Viewer)

Response_Master_Incident QA524 5STEMCR

12/05/202122:42:45Read Comment False True (Response 
Viewer)

Response_Master_Incident PA205 2JILALL

12/05/202122:43:11Read Comment False True (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202122:43:23Map_Info (Blank) ROCK8N1 Response_Transports KEDCADQASCXA102LORFAU
12/05/202122:43:36Address 2 

CANNING 
ST

2 CANNING 
ST

IncidentTransport PA204 2LORFAU

12/05/202122:43:36LocationName RH (A&E) RH (A&E) (Depart Scene) IncidentTransport PA204 2LORFAU
12/05/202122:43:36Transport_Priority Cold Hot Patient Condition IncidentTransport PA204 2LORFAU
12/05/202122:43:36Map_Info QGR1K14 ROCK8N1 Polygon Lookup PA204 2LORFAU
12/05/202122:45:20Field_Data Patient DOB: Response_User_Data_FieldsPA204 2LORFAU
12/05/202122:50:29Read Comment False True (Response 

Viewer)
Response_Master_Incident QA523 16LINBOU

12/05/202123:01:28Read Comment False True (Response 
Viewer)

Response_Master_Incident QA523 16LINBOU

12/05/202123:52:38Read Comment False True (Response 
Viewer)

Response_Master_Incident QA563 8ROGDAL

13/05/202100:23:24Read Comment False True (Response 
Viewer)

Response_Master_Incident QA567 8SHAFAR

Page 5 of 5Incident Report

19/05/2021https://earf:8039/apex/APEX_UTILS.open_idr.get_image?l_t_incident=14278453&l_...

Irrelevant

RTI R
ele

as
e

DOH DISCLOSURE LOG

DOH RTI 3907

325 of 468




