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Home Oxygen
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MASS provides a mix of concentrator and oxygen 
cylinder packages to support eligible Queensland 
adults and children who require home oxygen.



MASS Home Oxygen Applications from 1/11/24

Number of Adult Clients Number of Paediatric Clients



Home Oxygen Important Documents

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical 
Aids Subsidy 

Scheme 
(MASS) 
General 

Guidelines

Application 
Guidelines 
for Oxygen

MASS45 
Adult 
Oxygen: 
Initial 
Application 
and 4 Month 
Review

MASS46 
Adult 
Oxygen: 
Annual Re-
application

MASS47 
Child and 
Paediatric 
Oxygen

https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/428455/guidelines-oxygen.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/428455/guidelines-oxygen.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/428455/guidelines-oxygen.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0020/433451/form-mass45-oxygen-initial.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/436630/form-mass46-oxygen-reapplication.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/436630/form-mass46-oxygen-reapplication.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/436630/form-mass46-oxygen-reapplication.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/436630/form-mass46-oxygen-reapplication.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/436630/form-mass46-oxygen-reapplication.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/433065/form-mass47-oxygen-child.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/433065/form-mass47-oxygen-child.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/433065/form-mass47-oxygen-child.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/433065/form-mass47-oxygen-child.pdf


Administrative Eligibility for Oxygen

• Queensland resident
• Concession/Qld 

Seniors/DVA Card Holder

• Home Care Packages (1 - 4)
• Hospital in-patient
• Resident in an aged care facility
• Persons in receipt of compensation 

in respect of disability
• Already receiving funding through 

another government scheme e.g. 
DVA, NDIS, NIISQ, CDC, PCEP



Eligibility for Home Oxygen

Centrelink Pensioner Concession Card Centrelink Health Care Card

Queensland Government Seniors CardDepartment of Veterans’ Affairs(DVA) 
Pensioner Concession Card (conditions 
apply)



General Clinical Eligibility for Oxygen

Persons eligible:
Applicant requires an accurate and 
current diagnosis and any 
underlying condition 
appropriately managed with 
maximum therapy. 

Circumstances where oxygen not 
supplied by MASS: 
• Nebulising – when oxygen required 
solely for nebulising. 
• Adult portable oxygen for 
community access 
• Dyspnoea without hypoxaemia
• Current smokers 
• Terminally ill applicants must have 
explored the availability of PCEP first



Clinical Indicators for Home Oxygen

Respiratory 
– life 

threatening 
asthma

Respiratory – 
hypoxaemia 

(chronic, 
nocturnal, 

with exercise)

CLINICAL 
INDICATORS

Cardiac

NeurologicalOther



Designated Prescribers for Home Oxygen

Adults:
• Cardiologists
• Neurologists
• Oncologists
• Palliative care physicians
• Respiratory nurse practitioners
• Specialist general physicians
• Thoracic Physicians

General practitioner (with 
designated specialist 
endorsement) in remote areas 

Children:
• Cardiologist 
• Neonatologist 
• Neurologists 
• Paediatric Thoracic Physician 
• Paediatric Respiratory Nurse 
Practitioner 
• Paediatrician (Chronic  neonatal 
lung disease infants under 12 months 
of age) 



Available Equipment for Home Oxygen 
for Home OxygenMASS provides a mix of 

concentrator and oxygen 
cylinder packages with 
supplementary packages of 
portable and backup cylinders 
for eligible applicants.

Accessories available for use with 
oxygen equipment include nasal 
cannulae, masks, oxygen tubing and 
swivel connectors for concentrator, 
trolleys, crates, carry bags and 
restraints.

MASS Home oxygen packages and suppliers 

https://www.health.qld.gov.au/mass/prescribe/oxygen/packages-suppliers


Emergency Back Up Cylinders - All

1 x filled ‘E’ or three filled ‘CL’ or ‘C’ size oxygen cylinders 
per three months, if required, for use in the event of a 
power failure for applicants using an oxygen concentrator 
if: 
• Life threatening situation in the event of a power 
failure
• Dependence on oxygen twenty-four hours per day
 
MASS will not ordinarily approve backup cylinders for 
clients applying to MASS under the Hypoxaemia with 
Exercise or Nocturnal Hypoxaemia categories, unless client 
has a resting oximetry reading on room air of 85% or less. 



Portable Oxygen Cylinders 

• Applicant must already be in receipt of MASS subsidised O2 
• Needed for medical reasons only (e.g. visiting specialist)
• Transport to medical appointment by ambulance is not 

available
• On the cardio-thoracic transplantation program of The 
      Prince Charles Hospital
• With a concentrator who require backup oxygen for 
      use in the event of a power failure  
• Who require oxygen only during exercise or have life 
       threatening asthma
• Portable oxygen is provided to eligible children

MASS does not subsidise adult portable oxygen 
when its use is primarily for community access. 



Re-applications for Home Oxygen

For ongoing oxygen subsidised by MASS, reassessment and 
reapplication are required. After the initial supply:
• adults need to be re-assessed after four months and then every 12 

months
• children under six years need to be re-assessed every six months
• children aged between six and 15 years need to be re-assessed 

after six months, and then every 12 months

MASS must receive completed re-application forms two weeks before the finish date. 



MASS Application Process – Home Oxygen – Adult



MASS Application Process – Home Oxygen – Child and Paediatric



Processing and Delivery of Home Oxygen

On receipt of the fully completed initial application, it’s normal practise 
to approve oxygen applications on the same day it’s received.  
Delivery of Home Oxygen (if orders received before 3pm):

o Southeast Queensland, Sunshine Coast and Toowoomba (within 
25km): next business day

o Wide Bay and Darling Downs (Toowoomba outside 25km): up to 
two business days

o North, Central & Southwest Queensland and Mackay: up to two 
business days

Delivery of Home Oxygen does not occur on public holidays or 
weekends.



MASS-eApply Online Applications 

For enquiries 

and technical 

assistance 

(8am – 4pm 

weekdays): 

MASS-

eApply@health.

qld.gov.au 

MASS-eApply 

Help and Support

MASS-eApply 
Registration

MASS-eApply 

Login 

MASS Eligibility 
Card

MASS-eApply 
applicant 
search

Info for 

Organisations and 

Administrators

https://www.health.qld.gov.au/mass/eapply
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/eApply/register
https://forms.health.qld.gov.au/#/login
https://forms.health.qld.gov.au/#/login
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators


Palliative Care Equipment Program (PCEP) - Oxygen
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• Administrative Eligibility:

oApplicant must be a permanent Queensland 
resident

oApplicant must provide a Medicare Card Number

• Clinical Eligibility:

oApplicant must have a life limiting condition with a 
likely prognosis of 6 months or less diagnosed by a 
palliative care specialist or treating specialist/GP 
with palliative care specialist consultation

oApplicant diagnosis and any other factors 
contributing to need for home oxygen is necessary

Applicant Information Sheet for PCEP Home Oxygen

https://www.health.qld.gov.au/__data/assets/pdf_file/0028/1147249/MASS-PCEP-HomeOxygen-Applicant.pdf


MASS Application Process – Home Oxygen – PCEP 



Applicant Resources – Home Oxygen

Applicant 
Information 
Sheet 
Home Oxygen 
(Adult)

Applicant 
Information 
Sheet 
Home Oxygen 
Child and 
Paediatric

MASS
Handbook for 
Home Oxygen

Power Failure 
Emergency Plan

https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/423945/mass45info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0018/1120932/mass47info.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/428472/oxygen-handbook.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/428472/oxygen-handbook.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/428472/oxygen-handbook.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/437842/form-mass48-oxygen-emergency-plan.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0028/437842/form-mass48-oxygen-emergency-plan.pdf


Contacting the Oxygen Team

       Email: MASS-Oxygen@health.qld.gov.au

         Phone: (07) 3136 3510 

health.qld.gov.au/mass/prescribe/oxygen 

41 Southgate Avenue               PO Box 281
Cannon Hill Qld 4170         

mailto:MASS-Oxygen@health.qld.gov.au


Spectacle Supply Scheme (SSS)
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In managing and administering the Spectacle 
Supply Scheme, MASS aims to provide a consistent 
centralised service with improved service delivery 
to clients and increased participation of 
Prescribers (Optometrists and Ophthalmologists).



SSS  Important Documents

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Medical Aids Subsidy Scheme (MASS) General Guidelines

Application Guidelines for Spectacle Supply Scheme (SSS)

Application Guidelines for Spectacle Supply Scheme (SSS)

Application Guidelines for Spectacle Supply Scheme (SSS)

MASS 30 Spectacle Supply Scheme (SSS) Application Form

MASS 30 Spectacle Supply Scheme (SSS) Application Form

MASS 30 Spectacle Supply Scheme (SSS) Application Form

Medical Aids Subsidy 
Scheme (MASS) 

General Guidelines

Application Guidelines 
for Spectacle Supply 

Scheme (SSS)

MASS 30 Spectacle 
Supply Scheme (SSS) 

Application Form

https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/431382/guidelines-spectacles.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/431382/guidelines-spectacles.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/431382/guidelines-spectacles.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/431377/form-mass30-spectacles.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/431377/form-mass30-spectacles.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0025/431377/form-mass30-spectacles.pdf


Eligibility for SSS

Centrelink Pensioner Concession Card Centrelink Health Care Card

Queensland Government Seniors CardDepartment of Veterans’ Affairs(DVA) 
Pensioner Concession Card (if not eligible 
for DVA ‘Optical Supplies Program’)



SSS Clients by Residential Location



How SSS works

Glasses are 
sent to the 
optometrist 

for fitting with 
the client

Optometrist 
and client 

complete and 
submit the 

SSS 
Application 

Form

Eye 
examination 
and glasses 
prescription 

by a 
participating 
optometrist 

Where 

approved, 

the supplier 

makes the 

prescription 

glasses



SSS Application Form – Client Completes
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SSS Application Form – Optometrist or Ophthalmologist 
Completes

29



MASS-eApply Online Applications 

For enquiries and 

technical assistance 

(8.30am – 4.30pm 

weekdays): 

MASS-

eApply@health.qld.

gov.au 

MASS-eApply 

Help and Support

MASS-eApply 
Registration

MASS-eApply 

Login 

MASS Eligibility 
Card

MASS-eApply 
applicant 

search

Info for 

Organisations and 

Administrators

https://www.health.qld.gov.au/mass/eapply
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
mailto:MASS-eApply@health.qld.gov.au
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/mass-online-applications/mass-online-applications-information
https://www.health.qld.gov.au/mass/eApply/register
https://www.health.qld.gov.au/mass/eApply/register
https://forms.health.qld.gov.au/#/login
https://forms.health.qld.gov.au/#/login
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://www.health.qld.gov.au/mass/eApply/info/eligibility-card
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators
https://www.health.qld.gov.au/mass/eApply/info/organisations-and-administrators


Participating Optometrists

Spectacles Dispenser List

The Spectacles 
Dispenser List is 
constantly being 
updated, so 
remember to check 
the website for the 
latest details

https://www.health.qld.gov.au/__data/assets/pdf_file/0025/432826/supplier-list-spectacles.pdf


Included in the Scheme
• Basic prescription spectacles every two (2) 

years:
o Bifocal
o Single vision – near and distance
o Trifocal
o Polycarbonate for children (<12 years of 

age)
All SSS lenses come with TD2 hardcoating to 
increase durability

• The two-year renewal period is waived if clinical 
need is demonstrated on examination by the 
prescriber

• Applicants may choose to purchase their own 
frame privately and apply for lenses only via SSS



NOT Covered by the Scheme
• Multifocal/Progressive lenses
• Sunglasses
• Intermediate/computer spectacles
• Two of one type of spectacles e.g. 2 x near vision
• Spectacles/glasses that are intended for use other than vision 

prescription correction e.g. Smart Glasses, colour enhancing 
glasses, non-prescription/safety glasses



Lens Type Requested 2024 - 2025

Single Vision 
Reading 27%

Single Vision Distance 36%

D Seg Bifocal  37%



Prescription Strength 2024 - 2025

Standard 
Prescription

72%

Mid 
Prescription

27%

High 
Prescription

1%

Prescription Strength



Types of Frames

Shell  (plastic) Frames Metal Frames

Approved spectacles, lenses and frames 

Children’s Frames

Frames are provided in a variety of colours

https://www.health.qld.gov.au/mass/prescribe/spectacles/products


Frame Type Requested 2024 - 2025
Plastic Frames

56%

Metal Frames
37%

Lenses Only
7%



Limited Extras

• Tinting
• Photochromatic 

/transition lenses
• UV protection
• Anti-reflective coating

Client choice

Clinical Need

The client is responsible for all 
costs. These must be made 
directly to the dispensing agent.

Potential funding if client has:
• Traumatic mydriasis
• Advanced gross cataracts 

awaiting treatment
• Conjunctival and corneal 

scarring disease leading to 
photophobia



SSS Loss or Breakage
• Determination is on a case-by-

case basis
• Applicants who are entitled to 

have lost or broken spectacles 
replaced under SSS will 
generally have to pay the price 
of the replacement spectacles



Contacting the Spectacle Supply Scheme

Email: SSS184@health.qld.gov.au

 Phone: (07) 3136 3696  Fax: 1300 362 276

Spectacle Supply Scheme | Queensland Health

41 Southgate Avenue               PO Box 281
Cannon Hill Qld 4170         

mailto:sss184@health.qld.gov.au
https://www.health.qld.gov.au/mass/prescribe/spectacles


The Support at Home 
program will commence 

on 

1 November 2025* and 
will replace the existing 

Home Care Packages 
(HCP) Program and Short-

Term Restorative Care 
(STRC) Programme.

At this time, the MASS 
will continue to operate 
as a state-run program, 

providing subsidy 
funding for aids and 

equipment to eligible 
Queensland residents.

Support at Home – Fact sheet | Australian Government 
Department of Health, Disability and Ageing

Big changes to the aged care sector | My Aged Care

MASS and My Aged Care Reform

https://www.health.gov.au/resources/publications/support-at-home-fact-sheet
https://www.health.gov.au/resources/publications/support-at-home-fact-sheet
https://www.myagedcare.gov.au/news-and-updates/big-changes-aged-care-sector


MASS Review

Queensland Health is leading a review of the 
Medical Aids Subsidy Scheme (MASS).

The review of the MASS will consider how it 
can meet the needs of Queenslanders now 

and in the future.

Scope of the review: The review will assess 
how the MASS is currently working and 

opportunities to strengthen its impact and 
effectiveness. The review aims to understand 

the range of experiences, including what is 
working well and what could be improved.

The review will also consider how the scheme 
can align with broader reforms across the 
health, disability and aged care sectors, as 

well as how the MASS can support the 
increasing demand and complexities of our 

health system.

Medical Aids Subsidy Scheme Review | Queensland Health

https://www.health.qld.gov.au/mass/medical-aids-subsidy-scheme-review


Certificate of Attendance

Complete the webinar feedback form
to receive a certificate of attendance.

Thank you!

MASS-Education@health.qld.gov.au

MASS-Equipment@health.qld.gov.au

MASS-EquipmentTSV@health.qld.gov.au

https://forms.office.com/r/qUFYNHqwbt
mailto:MASS-Education@health.qld.gov.au
mailto:MASS-Equipment@health.qld.gov.au
mailto:MASS-EquipmentTSV@health.qld.gov.au
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