Hospital and Health Service Occupational Violence Incidents (Actual Physical Aggression) - 1 January 2017 - 14 February 2018

Hospital and Health Service
(HHS) Incident date |Gender Occupation Summary
Cairns and Hinterland /2017|Female Nursing | was assaulted by patient From the floor she kicked me, connecting with my head. Then she stood up, followed
me out of the room and began punching me
Cairns and Hinterland /2017|Male Operational Called to attend RR client absconding from ED bay 16, client was being escourted back to ED, when client spat on myself
Cairns and Hinterland /2017|Female From the beginning of my shift, (patient) kept telling me to comeTay-with on his bed and that he can 'f$Sk' me. |
kept redirecting him by telling him he is at the hospital and sick so | a @ 6ok after him. At he asked me to help
him cover himself with the blanket, during covering him up Wed butt
Cairns and Hinterland /2017|Male Operational Patient in became verbally abusive to staff. Patient ttemt o flee ED after patient assaulted
Patient was restrained and medicated. Patient ass ical sta ile restrained then was moved back to
Cairns and Hinterland /2017|Male Operational lated threatening staff with violence and when we
| Patient was restrained and medicated and
luid). Patient moved to
N\
Cairns and Hinterland /2017|Male Operational Asked 3 people to Ieave/{m;)of\ﬁock as they were all intoxicated. One then spatin my face.
Cairns and Hinterland /2017|Male Operational Patlent |n be a@sw&%wards staff, restrained medicated and placed into
Cairns and Hinterland /2017|Male Operational Patlent I . Patient became threatening and abusive to clinical staff. Patient was assisted to
| Pati rlng attempted to bite both guards and spit in face of . Patient escorted to
Cairns and Hinterland /2017|Female NUW e giving pé@nt breakfast patient grabbed my right arm and dug his nails in and broke the skin.
A\
Cairns and Hinterland /2017|Male N%g Wh{lé\moving patient to from patient became verbally aggressive and then spat on my right leg and lower right
abdo
Cairns and Hinterland /2017 Fem &L?Sing $ Patient was agitated when assisted to toilet on commode, patient made contact on staff face with use of her hand.
Cairns and Hinterland /2017|Male aI Nurse in the pod had the nurse station door open patient asked for a smoke nurse said no he then
< kicked at both nurses in the doorway | stoo in he came at me and the altercation had escalated to a OVP take down. Staff
member injured during restraint.
Cairns and Hinterland /2017|Male Operational Patient restraint due to aggressive behaviour. See attached report.
Cairns and Hinterland /2017|Female Nursing Patient came at me with a sticky tape dispenser and threw at a wack in my back using the dispenser lower kidney area -
Cairns and Hinterland /2017 |Male Nursing Holding Patient during pad change, patient bit on right shoulder.
Cairns and Hinterland /2017|Female Nursing Attending patient cares patient dug his nails into my skin - laceration 3cm and a grazing app. 5¢cm. Rt forearm.
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Cairns and Hinterland /2017|Female Nursing Attempted to assist patient to use the bottle, patient got restless and agitated, grabbed RN's arm and was gouging through
my skin, 3 marks (fingernail) was sustained on my skin. Patient got very aggressive when trying to assis him, didn't want us
to pull his pants down when he stated he needed to pee. Very resistive and grabbing n/staff's arms when trying to help
back to bed.

Cairns and Hinterland /2017|Female Nursing | heard nurse tell patient he was hurting her, | went into see patiend had nurse by arms and was twisting nurses arms and
digging fingernails in, during assisting nurse | twisted my neck awkwardly sustaining stiffness to neck and shoulder on left
side. Patient also dug fingernails into my skin causing minor bruising.

Cairns and Hinterland /2017|Male Operational Whilst doing duties, there was loud yelling in resuscita Wral reaction | went to assist as only a
nurse and one police officer was there at the time. %

Cairns and Hinterland /2017|Male Nursing While redirecting a female client who entered the room of a nt, the female co-client became aggressive and
punched scribe on the right side of forehead.

Cairns and Hinterland /2017|Female Nursing Patient slapped firmly my wrist in an attempt to rég‘owxﬂ\m@@{or handle.

Cairns and Hinterland /2017|Male Nursing Patient was escorted to seclusion area dg.e@ggre s(e bélpamur kicked myself on Left knee.

Cairns and Hinterland /2017|Female Nursing Walking patient into ? when hwed (Wd hand and pulled and twisted hand, patient very aggressive,

came to help.

Cairns and Hinterland /2017|Female Nursing Patient kicked rse verbally attempting to convince patient to take his medication.
Nurse aware of r|sk of p s in (as anded over from previous shift's nurse), nurse able to deflect majority of
force of kick tosidex ceptra domen

Cairns and Hinterland /2017|Female Medical Patientm L\/r\st a\déulle,d y’\e towards door.

Cairns and Hinterland /2017|Male Nursing i presented post self harm. Patient was lying in bed calmly then all of a sudden patient

o pull out the pressure bandage on the neck and the ? Immediately pressed the emergency bell
A Q staff, paramedics and police who were around to settle the patient
Cairns and Hinterland /2017|Female Ma :,heard yelling, went into , patient was trying to remove pressure bandages from neck, kicking,
Clerical trying to get off bed. Nurse that was present pressed ? bell and a police and myself tried to keep patient safe by not
[\ remoYing dressing.

Cairns and Hinterland /2017 FeW Mubsing \\ Kick by patient in numerous times in both shins whilst attending to Adls

Cairns and Hinterland /2017 Fem\l& K sing Y |patient grab head and pulled down with force

Cairns and Hinterland /2017 Fema%\ M Patient grabbed around face with both hands.

Cairns and Hinterland /2017|Female Nursing Patient struck out during routine pad change - pressure injury care clipping my glasses with her left hand.

D

Cairns and Hinterland /2017|Female Nursing Patient became combative and punched/hit nurse on arm/side when rolling patient bedpan - no serious injury.

Cairns and Hinterland /2017|Female Nursing Physical assault. Verbally humiliated and then hit on the hand with excessive force by colleague.

Cairns and Hinterland /2017|Male Operational Patient became abusive and threw a juice container at staff. Patient was restrained by police officer and hospital security
staff and medicated by nursing staff.

Cairns and Hinterland /2017|Male Operational Patient restrained. Soft tissue injury to left shoulder - sustained during restraint of patient. See attached full report.
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Cairns and Hinterland 2017|Male Operational Patient was exhibiting aggressive and violent behaviour and was a possible danger to himself and staff. Security was forced
to restrain the patient and transfer him to seclusion

Cairns and Hinterland 2017|Female Nursing Standing behind patient to move patient from patient punch the right side of my chest, then in

the patient kicked a security guard in the leg, patient forced to the ground by security in the process my left ankle
inverted sustaining possible soft tissue injury.

Cairns and Hinterland 2017|Male Operational Patient/ tried to abscond from doors. Patient pushed nurse
to get through doors. Security was punched in the f ient. | pushed the patient away from the
guard and restrained him against the wall. A violent struggleya/)$n eceived several bites to hands.

Cairns and Hinterland 2017|Male Operational Patient tried to abscond from doors. Patient pushed passed
anurse and | have attempted to stop patient by grabbi e back of njs shirt. Patient has then turned and punched me
several times in the LH side of face. A violent struggle h iftued on with several officer being injured.

L\

Cairns and Hinterland 2017|Male Operational Patient restraint for medicatiol\Nil injuf\ﬁo p?t)ént,\st\a%}( police.

Cairns and Hinterland 2017|Male Operational Patient tried to abscond from P Pati dto restrained and medicated. No injury to staff or QPS. Patient received
injury to left ear during restraint. IR0y t ed on PRIME.

Cairns and Hinterland 2017|Male Operational Staff nurse instructed co \}‘&s:m in order to do a scan for any metal objects. The nurse then instructed her
to hand her, over bec e_co ot keep it. Consumer abruptly took her belt off and then refused to hand it
over apdipstead thigd to\ti&it argund her neck. Security quickly disable and remove belt off consumer Staff vacate.

Cairns and Hinterland 2017|Male Operational While at (U3 ire alarm, a patient was very elevated. patient then walked out the airlock doors, | then grabbed
Yﬂ and broyghkt him into LDU with the supervisor, patient then became aggressive

2 N
Cairns and Hinterland 2017|Female Nursf tending to
filled bedpan to tip on nurse, nurse grabbed pan as was tipping on nurse, then grabbed
nurse’s hair and ear and forcefully pulled down until nurse could use AMB x2 to release hand. continues to interfere
() with care. See attached full report.
Cairns and Hinterland 2017 Femalé\\‘//m Stripping patient, being uncooperative, attempted to punch and kick staff to head
Cairns and Hinterland 2017|Female Nursing Patient kicked heel into my left quad. Security x2 were holding patient down while nurse performing routine security
3 search and attempting to . Two security guards holding patient against the wall as

patient very combative. Then patient kicked out to nurse.

Cairns and Hinterland 2017|Female Nursing Patient post | became agitated. Need 5 people from the floor to keep him safe.

Cairns and Hinterland 2017|Male Nursing Assisting colleague with cannulation difficulties, patient moved his arm resulting in the needle to dislodge itself, the patient

then became aggressive. See attached report.
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Cairns and Hinterland /2017 |Female Nursing Patient in
, tried to avoid patient going in but patient
threatened and threw punches hitting RN.
Cairns and Hinterland /2017 |Female Nursing | asked to and she refused. ,
She immediately lashed out andt/r'ed/ggk me. She did not make contact.

Cairns and Hinterland /2017|Female Nursing Patient was trying to The nurse a ec iV ard®ere involved in a struggle with the
patient in attempting to stop her. Patient used her body and owWs to t staff away. Both the nurse and security
were struck by patients body and the nurse was pushed_aga\ al in the episode.

N\

Cairns and Hinterland /2017|Female Operational Whilst on a break was spat at by a patient. Please éée )tfa(;hgd ﬁE]fe/report.

Cairns and Hinterland /2017|Female Nursing As finishing work and exiting via the back I, saw a@ de . | walked past the patient and proceeded to
swipe my proximity card, as | did\so | fo r@ bein oulder charged' by the patient at the same time | heard the
click of the doors unlocking. See ch repdry.

Cairns and Hinterland /2017|Female Nursing Was administering patie h }%ications and attending routine vital signs when patient became distressed,

i Patient grabbed my R wrist and proceeded to
to gt go, patient ignored and gripped harder, became more aggressive, voice raised and

Cairns and Hinterland /2017|Male Nursing Patient bécanfe. ggressivesunexpectedly whilst assisting with patient, patient got aggressive, scratch received to L hand.

A\
Cairns and Hinterland /2017|Female NUW Fﬁ:nt becarr\&itated and through window pushed computer monitor screen cover onto nurse and
‘A xgr lly abusing nurse.
Cairns and Hinterland /2017|Female ng \\ When\ told the patient there is no food she threw the hot cup of de-caf coffee | had just made her all over me and in the
\ office”- on the floor, door, desk.

Cairns and Hinterland /2017 Fen<(( &ang \> Followed patient to lifts, try to keep lifts open, patient pushed with two hands and force backwards and threatened to
punch so | had to let the patient go. Lift doors closed.

Cairns and Hinterland /2017|Male \ %@al Patient was being escorted from |l When he realised he was going to be putin

< ' turned towards myself and , threw a right punch at me, it glanced my right cheek and
b right ear.

Cairns and Hinterland /2017|Female Nursing Patient woke up confused and agitated, attempting to . | attempted to prevent
patient from doing so and she punched me when | tried to approach her. | then called security to come and aid/restrain her
safely if need be.

Cairns and Hinterland /2017|Male Professional | saw coming and | spoke with him regarding him coming in to see the doctor for a review because | though he

was getting unwell by the signs that he was talking to himself and when | mentioned that he turned around and punched
me in the mouth - | fell to the ground sustaining grazes.
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Cairns and Hinterland /2017|Female Nursing Patient threatened to break my jaw.

Cairns and Hinterland /2017|Male Operational patient
became violent and a restraint ensued. In the restraint | received a blow to the head.

Cairns and Hinterland /2017|Male Operational Patient/ I tried to abscond from the doors. As patient

pushed the nurse to get through the first door, Security Officer's and were

attempting to restrain the patient. | then assisted in the restraint of thefaﬂ_ﬁb;t which time | received a punch. Refer to
written report. /3

Cairns and Hinterland /2017|Male Operational Patient offered oral medication by nursing staff, grabbed medicatiqn tr y\a/ threW it away. Patient became overtly
aggressive and was restrained by 2 nurses and 2 security offj pain incurred during restraint process.

Cairns and Hinterland /2017|Male Operational Nurse advised patient of medication to be receive tyt refused and hit the medication out of the nurses
hand, the nurse then lead in and began the restrai then followed and began the escort to the seclusion
room where medication was given.

Cairns and Hinterland /2017|Male Operational Attended ED triage at med staf xeques t assk |tU|n|ng highly elevated patient suffering from

No injury occurred.

Cairns and Hinterland /2017|Female Nursing When two s beﬁ\r)e(z()g)oa\t@\t from ward, when patient walked passed me she hit out at me.

Cairns and Hinterland /2017|Male Nursing Patient askl be taken_hdh me, when explaining to patient she is a client at the hospital she became aggressive and
slapped id back.

Cairns and Hinterland /2017|Female NursingA prped pati from hurtmg another resident. Patient threw sipper cup and scratched right arm. Nil skin broken at myself.

Cairns and Hinterland /2017|Female Nug; | showeringva patient from | She unexpectedly snatched the shower rose and started hitting me several
timesN put my left hand/arm up to protect myself when the base of my left thumb was struck, causing a laceration.

/“ Cleanéd with n/s and applied mepore. Reported incident to
Cairns and Hinterland /2017|Mal \// Y patient became physically aggressive and struck me across the face once, and then also hitting and scratching at my
o forearms.
Cairns and Hinterland /2017|Male \ Nursing Patient's dementia causes him to be verbally abusive and aggressive to staff. Patient trying to punch and kick staff.
D

Cairns and Hinterland /2017|Female Nursing Physical aggression - patient shoved wheely walker across room - hitting my hand.

Cairns and Hinterland /2017|Female Nursing While helping to give resident injection, resident bent down and bit me on my L forearm as well as scratching me,
kicking out and stomping on my foot, she previously punched me and kicked me in the stomach

Cairns and Hinterland /2017|Male Nursing Extremely agitated patient requiring manual restraint - injury to back from attempting to restrain.

Cairns and Hinterland /2017|Female Nursing Patient's punched the wall in putting a hole in the wall.
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Cairns and Hinterland /2017 |Male Operational | went into the patient's room and picked up his full tray. He was asleep. | came out and placed the tray on my trolley. The
patient came out of his room and tapped me with an open hand across the back on my head.

Cairns and Hinterland /2017|Female Nursing Administering oral medication spat in my left eye.

Cairns and Hinterland /2017|Female Nursing Physical aggression from patient. Attempted to kick nurse.

Cairns and Hinterland /2017|Female Mental health consultation was in progress when client stood up and punched staff member in L side of face. Post even it
was also noted that upon trying to leave the room, the rear door to consuttation roo was locked and she was unable to
remove herself from harms way. m

Cairns and Hinterland /2017|Female Nursing During IV medication administration, patient reached to myself rab@sulting in scratch on my arm, skin
broken. //t‘ﬂ.5

Cairns and Hinterland /2017|Male Nursing Being struck by the chair that was thrown by the patient. k K-//.\\

Cairns and Hinterland /2017|Female Nursing Lifting/hanging a 2L dialysate. Rt arm was stretchem}\limm%}i of 2 kilos.

Cairns and Hinterland /2017|Female Nursing | was holding onto patient's wheelchair and patier(t/(ir S W air forcefully while | was driving his wheelchair. My
right arm was strongly pulled/stretched. Se€attache, égr

Cairns and Hinterland /2017|Female Nursing Was doing a pad change with Qt\ner afd patj ir‘rc@edﬂy arm very hard causing bruising straight away.

r

Cairns and Hinterland /2017|Female Nursing Patient became disorientated to p any_ thmex(a5 trying to get out of bed Above named RNs

assisted patient to reposifign d n patient pinched RN and twisted the skin. Skin broken in two places.
T\ -

Cairns and Hinterland /2017|Female Nursing During Mes}a\ien\é@fagiﬂaﬂed and scratched/hit.

Cairns and Hinterland /2017|Male Operational Patient\eﬁ‘bally ;g/géssivm medical team got out of bed, threw chair at me.

Cairns and Hinterland /2017|Male Operational AV®

Q Patient was intercepted and restrained by security staff during which time she attempted to assault staff.
% b»idstaff admipistered IM sedation and patient was eventually calmed and escorted to
A

Cairns and Hinterland /2017 |Male Oﬁer/atio a Pa\ﬁi};was having a visit with | Became very aggressive, was asked to

walk o time out and refused, took his top off and wanted to fight with staff. Was escorted to time out and again was
() aggressive and spat in my face. Was then placed in seclusion.

Cairns and Hinterland /2017|Male \\%m Patient confused and uncooperative, striking out and hitting staff - alcohol affected with head injury.

Cairns and Hinterland /2017|Female \Wursing Patient confused and uncooperative, striking out and hitting staff - alcohol affected with head injury.

Cairns and Hinterland /2017|Female Nursing Patient escalated in behaviour, swearing and yelling at staff, threatening violence. Despite de-escalation techniques,
patient hit and punched SN in L arm, and kicked SN in shins repeatedly. Nil acute injury noted.

Cairns and Hinterland /2017|Female Nursing Patient escalated in behaviour, swearing and yelling at nursing staff, threatening violence. Despite de-escalation
techniques, patient then hit RN across L arm. Nil injury noted.

Cairns and Hinterland /2017|Female Nursing Talking to patient who was becoming agitated
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Cairns and Hinterland /2017|Female Nursing Hair was pulled and grabbed, head was shaken

Cairns and Hinterland /2017|Female Nursing Looking after patient, taping bandage, patient punched me in the stomach and left arm.

Cairns and Hinterland /2017|Female Nursing Attending to patient ADLS and patient punched me

Cairns and Hinterland /2017|Female Nursing Pad change on patient, left arm came over unexpectedly and scratched AIN on face.

Cairns and Hinterland /2017|Male Operational Disruptive/abusive female in ED resulting in guards physically restraining the patient on the floor. Patient was taken to

and medicated.

Cairns and Hinterland /2017|Male Operational Spat on by patient, affecting my face and eyes.

Cairns and Hinterland /2017|Male Operational Patient became abusive and violent and was interfering with the curtaip Yo th joining bay. After repeated requests for
her to leave the curtain closed | removed the curtain from her grip wit ~ Atythis point the patient kicked me in the

lower abdomen and attempted to bite me on the forearm.

Cairns and Hinterland /2017|Male Managerial and |Patient lashed out and grabbed my around the thr cratched chest/neck with fingernails.
Clerical A
Cairns and Hinterland /2017|Male Operational Patient in became combative angia Be(ré’ﬁ}i\e\_&yy security staff.
A (>
Cairns and Hinterland /2017|Female Nursing The patient was restrained by s&b(ity s\a%aggressive, kicked myself in the centre of chest.

Cairns and Hinterland /2017|Male Nursing While guiding patient's hw om\bu\\se,_ﬁr{%.g an injection patient swung a punch hitting me on nose.

RN
Cairns and Hinterland /2017|Female Nursing Was WW &W t%{)}when patient came out of her room in front of us. Told us to turn around and
walked Md la theﬁ side of my face.

Cairns and Hinterland /2017|Male Nursing In it me\\Mlosed fist on the left hand. Nil pain or injury she also tried to kick me but was about 2
metres away
Cairns and Hinterland /2017|Female NursingA Qtient bec S\physically aggressive with another patient and attempted to hit him but missed and struck me in the R ribs.

Cairns and Hinterland /2017|Female N% Wo give psltient her medication and she started hitting and kicking. Hit mu injured R hand with her arm.

Cairns and Hinterland /2017|Male %\rsing \\ PatieMt threw a cup of fluid onto nurse. Patient waited until approached by nurse before committing act.
Cairns and Hinterland /2017 Fem\ﬁ\/ﬂ sing v Offering patient food and fluids and providing reassurance, patient used wheelchair to make contact with front of legs.
Small abrasion and bruise on both legs.
Cairns and Hinterland /2017|Male \ Nursing Noticed patient in wandering into other patient's bedside and start talking. Asked the patient to come back to
3 his bed. Without any further conversation patient punched me on my face, on lower lips. My co-worker witnessed the
incident, and when asked patient said | don't care.
Cairns and Hinterland /2017|Female When showering patient | asked the patient who | can | ask to take patient home as we were unable to contact her

patient said that she would go home via a bus when told that she would not be able to do that patient hit me on the side of
my face. Patient told that this was unacceptable patient said just laugh and said so what.

Cairns and Hinterland /2017|Male Operational Patient assaulted by striking with clenched fists to the chest. Patient restrained by myself and
| Patient medicated by injection.
Cairns and Hinterland /2017|Female Nursing Attempting to suction patient. Patient punched nurse.
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Cairns and Hinterland /2017|Male Operational Patient transfer from Became very aggressive towards staff. Tried to restrain him and he assaulted
me by sticking his thumb in my eye. He was restrained and placed into seclusion.

Cairns and Hinterland /2017|Male Operational Patient restraint, the patient in attempted to back the hold by using her left hand to grab my right wrist her fingernail has
broken the skin in the struggle, see attached report.

Cairns and Hinterland /2017|Female Nursing Patient came out of room went to check of drawers to pick up patient's folder, AIN asked patient if he could give the folder,
patient stepped forward and punched AIN in the chest on the left side.Pfk@Tﬁh;as very quick.

Cairns and Hinterland /2017|Female Operational Client put her forearm up against my neck and held her there a as yeMngTor bging late and being a new worker. Client
used inappropriate language (swearing), and pushed me an used me o her about

She apologised and went outside.
Cairns and Hinterland /2017|Female Managerial and |l saw patient approach counter where[ |got up té}tt Qﬁt{that he was here to see someone in Mental Health, |
Clerical could tell that he was agitated | asked e to ied to contact someone based on the info that she had

been given. | got up and stoo twee } alkmg to him and trying to explain that sometimes people sent
them to the wrong place, he wa ou 4 d sfa ted losing his temper, punching the a frame and walls, yelling and
screaming profanities. See Il réport-

Cairns and Hinterland /2017|Male Nursing Assisting paymall(t&)éﬁe(&g@lve patient.

Cairns and Hinterland /2017|Female Operational Patient pel"ﬁd me in tﬁe 6out

Cairns and Hinterland /2017|Female Nursing Patient g to b out 7 put legs back in bed and he kicked me in the stomach.

Cairns and Hinterland /2017|Female Nursing Changlng\a ient punched me in the breast when we went to turn him.

Cairns and Hinterland /2017|Male Operational sponded\{c& plaint of male patient acting aggressively in the courtyard. Patient made threats towards staff

ahd police wexesalled. Full report attached.
Cairns and Hinterland /2017|Female Nuy’r{ < a suctlonlng patlent s tracheotomy and was punched at right cheek.
Cairns and Hinterland /2017|Female N&éfi\\\ HelgeY nurse in next bay - patient kicked me in the shoulder and | was knocked over landing on the floor.
[\
Cairns and Hinterland /2017 Fen<!(( &uﬁing Patient grabbed my arm, dug fingernails in and three scratch marks breaking skin while feeling patient breakfast.
Cairns and Hinterland /2017 Femak\ ' | was trying to give a gown to wear in her room and she grabbed me from the back and nearly suffocated me. The
< TL pressed the alarm for help.

Cairns and Hinterland /2017|Female nNursing R hand stomped on by dementia patient - no injury sustained but brief pain.

Cairns and Hinterland /2017|Female Nursing Attending patient's shower, security present but wasn't helpful, patient hit RN on shower whilst assisting to get dressed.

Cairns and Hinterland /2017|Male Operational Patient on attempted to leave and force herself past the ED static guard.

Cairns and Hinterland /2017|Female Nursing Patient lashed out unexpectedly punching me in bottom lip.

Cairns and Hinterland /2017|Female Nursing Answering resident buzzer resident slamming my finger got jammed (door).

Cairns and Hinterland /2017|Female Nursing Verbally and physically abusive, swearing and slapping of hands.

Cairns and Hinterland /2017|Female Nursing Threw a chair at me.

Cairns and Hinterland /2017|Male Operational Patient became agitated and struck out at myself. See attached full report.
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Cairns and Hinterland 2017|Female Nursing Patient was quite aggressive and verbal abused while trying to dress him after bath.

Cairns and Hinterland 2017|Female Nursing Patient grabbed my left wrist with significant force and would not let go, | had to twist my arm to remove it from patient's
grasp, resulting in red marks and bruising on wrist.

Cairns and Hinterland 2017|Male Operational Escorting a patient from to , became very aggressive towards staff in the air lock, attempted to strike out at

me, was restrained and placed on the floor, he was then moved to seclusion.

Cairns and Hinterland 2017|Female Nursing Patient attempting to kick nurse and kick shower hose off wall. L

Cairns and Hinterland 2017|Male Nursing The patient was trying to abscond but when | turned around he pusheq/m/e |r]>h} back.

Cairns and Hinterland 2017|Female Nursing | was trying to prevent the patient from entering other patient's raoms d in a wrist lock and when | broke free he
punched me in the chest. ﬁ

Cairns and Hinterland 2017|Female Nursing Patient enters another patient's room that is in isolation - | tkj | ToUt of room but he would bot do as instructed. |
had to step in front of him to redirect him away fr. - got punghgd on chin.

A\

Cairns and Hinterland 2017|Female Nursing Patient kicked me, once to R wrlst and o shodider. pted to bite and punch. Trying to prevent patient climbing

out of bed at the time. <

Cairns and Hinterland 2017|Male Kick to arm/chest from patient W Be\wr if partially patient's character but some element of post sedation
delirium.

Cairns and Hinterland 2017|Female Nursing started screa >v>i\§ng at'me for not putting up the end of the bed. Started throwing tissue box.
Cairns and Hinterland 2017|Female Nursing When s p1'(ga bpt\ent\(rom as,s)a)dltlng another patient, thumb/wrist got hurt.
Cairns and Hinterland 2017|Male Nursing helpj and | were trying to move ? down the main hallway when she changed her mood and
got very ang hit RN in the back, so | blocked her punch. She hit me with a closed right fist in the
N <\\stomach. NiNinjury.
Cairns and Hinterland 2017|Female Nursing ked in shin ilst applying continence aid/three nurses assisting. Happened due to resident having a major
A \ disorder.

Cairns and Hinterland 2017|Female N&éﬂmg \\ Aséi@mg patient to get up off urine soaked linen to change patient and sheets.
Cairns and Hinterland 2017|Female %\\rsing Tran}fé‘rring a patient from chair to bed, patient pinched me, left under arm injury, slight skin graze, redness, bruising.
Cairns and Hinterland 2017 Fem\g\/ﬂ sing M was standing .5m away from patient (seated in wheelchair) who quickly leant over and hit me in lower abdo with L hand.
Cairns and Hinterland 2017|Female Health was asked to review patient secondary to choking. During assessment, SP asked patient if she would

pPractitioners like a drink of water. Patient reached over side of bed and punched SP in the stomach stating she would only drink tea. SP

immediately left the room, notified nursing staff and treating medical team.

Cairns and Hinterland 2017|Male Operational Patient kicking security officer at bed side in the chest.

Cairns and Hinterland 2017|Male Operational Restrained aggressive patient while medical staff administered medication - full report attached.
Cairns and Hinterland 2017|Female Nursing Patient threw faeces contaminated cloth at face.

Cairns and Hinterland 2017|Female Nursing Redirected patient back to bed but patient refused and pushed me out of the way.
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Cairns and Hinterland 72017|Female Nursing AIN was specialling two patients
got up from his bed came over to AIN, grabbed AIN by the neck, one hand on neck and his other hand on AIN's shirt.
Patient had a strong grip and was pulling AIN around, AIN struggling and got patient to sit down while he still had a grip on
her. RN came.

Cairns and Hinterland /2017|Female Nursing Patient UR went to thank me for caring for him, he outreached his right hand to shake my right hand and then
forcefully tried to pull me in for a hug. | had to use my left hand to push him away from me and remove my right arm from
his grip. Advised that | do not hug my patients and asked to leave facilit)VN/’StTﬁgi DON, unavailable, advised

Cairns and Hinterland /2017 |Male Operational Patient struck me and had to be restrained. Medical staff performed aﬂl\%@rmg the restraint.

Cairns and Hinterland /2017|Female Nursing Patient confused and climbing on bed, trying to climb out of% vedin to assist patient who then punched nurse in
arm and shoulder.

Cairns and Hinterland /2017|Female Medical Patient appeared to be unresponsive on attemptn(gfto a@_n/kl’l/ struck out left arm hitting me in the chest

Cairns and Hinterland /2017|Female Trying to prevent patient from<c mblng(fw atlent verbally and physically aggressive. Throughout shift very
aggressive. N

Cairns and Hinterland /2017|Female Nursing Patient demonstrating aggmss\on\\yara\\taﬁ./f/(calatmg.

Cairns and Hinterland /2017|Female Nursing Patient agreed to get ch e\wgs incontinent, all of a sudden patient got verbally aggressive and started hitting the
nurse as numrleﬂo efo d.

Cairns and Hinterland /2017|Female Nursing Scratch patle t ry|n shower him drawing blood in many places, when hands were held he then tried to bite
me and\otRer he pIus kicking as well, pillow slips placed on hands NUM aware, 4 people required for task.

Cairns and Hinterland /2017|Female Nursing X atient (de}%{le aggressive, physical assault. Patient grabbed my wrist hard and attempted to hurt me. Wrist is re

A rked scrat and sore (patient haemodynamically stable).

Cairns and Hinterland /2017|Female &\\ thent mappropnately touched without consent, has made inappropriate sexual comments to in
past_Mteractions

Cairns and Hinterland /2017|Female sing SupMing when she became out of control, had a psychotic episode, she

> had hold of my left arm and began to attack me. | loosened her grip causing pain in upper arm and shoulder.

Cairns and Hinterland /2017|Male \/ Op tiomal Patient on MH order TA tried to run from the ward. He ran right at me trying to push past me. | restrained him on the floor
and hurt my lower back doing so.

Cairns and Hinterland /2017|Male \ pOperational Patient running at guards, biting, kicking, punching, head butting guards.

Cairns and Hinterland /2017 |Male ; Operational Called to to assist medical staff medicate an agitated patient. Patient placed himself on the bed and as staff
attempted to medicate him he turned on his side and became combative. Dr instructed me to restrain him if he resisted
which he did, 3 guards restrained him on the bed and he was medicated.

Cairns and Hinterland /2017 |Male Operational Patient running at guards, biting, kicking, punching, head butting guards. Patient head butting walls and window and door

glass.
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Cairns and Hinterland /2017 | Male Operational Patient trying to self harm, biting self and headbutting wall then attempting to leave. Lashed out at me and struck two or
three times with back of hand. No injuries sustained or harm done.

Cairns and Hinterland /2017| Male Operational Patient trying to self harm, biting self and headbutting wall then attempting to leave. Lashed out at me and struck several
times with back of hand to my arms and chest between when soft restraints were applied by nursing staff.
No injuries sustained.

Cairns and Hinterland /2017| Male Operational Was trying to restrain patient back into bed, while restraining patient he punched me on the right side of my face.

Cairns and Hinterland /2017|Female Nursing | was taking patient's temperature when patient struck my right eye W|< the of her left hand. Patient had provided
verbal consent to vital signs assessment.

Cairns and Hinterland /2017| Male Medical Bitten whilst holding down patient to give \\//

Cairns and Hinterland 2017|Male Nursing Patient lunged and tried to take phone from member of sta#( fter).,

Cairns and Hinterland /2017| Male Operational An elderly male patient threw a plastic chair at meﬂinwnst and left leg as | was walking him back to his
room from outside. ﬁ

Cairns and Hinterland /2017| Male Nursing Patient cont (Wlst relayed to patient's level of agitation/aggression even
though 4x officers on site’\ ;%h;

Cairns and Hinterland /2017| Male Managerial and |Assault, kicked in shins asking Wl\t\\@ No injury.

Clerical

Cairns and Hinterland /2017 Male Operational Patient attempted to ab;«(pﬂ’d\\ \\

Cairns and Hinterland /2017| Female Nursing Trying to Iog%ffa\patién(tl,n//gpd\(}ing to de-escalate situation

Cairns and Hinterland /2017|Female Nursing Patient ache it@r er cord and swore at me and made multiple attempts to strangle me. Security had to
stepin.

Cairns and Hinterland /2017| Male Nursing Whilst pr}\/M a \apgient bit down on the left shoulder. Patient was scared at the time.

Cairns and Hinterland /2017|Female Nursing <\Physica|ly aggressive towards me when helping her assisting her in shower

Cairns and Hinterland /2017|Female Nursing ) il injury

Cairns and Hinterland /2017|Female Nursk x thent unexpeet/edly had mood change and became verbally aggressive, then proceeded to throw things around room.

Cairns and Hinterland /2017|Female erationa\\\ Patie\ff‘grabbed my genitals Nurses on duty were busy attending another

%F\ patient.

Cairns and Hinterland /2017 FenNé\ /rqlé\sing v Major mood change from happy to very angry, verbally abuse and throwing towels.

Cairns and Hinterland /2017 Femaﬁ\\/< i Had client on shower chair trying to clean him. Client got agitated and was hitting out. Nurse received hits on the face.

Cairns and Hinterland /2017 Male \ ursing See attached - nil witnesses to actual incident

Cairns and Hinterland /2017|Female 7 Nursing When attending patient obs, patient became aggressive, sudden sharp movement of L hand. Made sharp contact with my
hip while shouting at me.

Cairns and Hinterland /2017|Male When transferring the patient from the bed bath to his bed he scratched me and left marks on my neck.

s.73 - irrelevant - not related to actual physical aggression against a staff member
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Cairns and Hinterland 2017|Male Operational Called to to assist medical staff with agitated patient. While being interviewed by the team he
made a lunge towards the doctor, stood in between him and the doctor, he then tried to leave. Restrained him against the
wall, he grabbed my chest and twisted my skin. He was then placed on the bed and medicated.

Cairns and Hinterland 2017|Male Nursing Code grey resus 1

Cairns and Hinterland 2017|Female Nursing A delirious confused patient has grabbed my left arm, twisted it forward very quickly from my shoulder socket.

O\

Cairns and Hinterland 2017|Female Nursing Patient spat in my face and attempted to // >)

Cairns and Hinterland 2017|Female Nursing Patient was little agitated, | went to help him, he then spat in myface a‘n&%v(]anguage.

Cairns and Hinterland 2017|Female While attending to a would on pt's left upper arm cleansing SalinWed my jaw in the left of my face

N

Cairns and Hinterland 2017|Female Nursing AIN special was kicked in her stomach by the patie{t/\atterwcare. The AIN was trying to prevent the patient
from falling out of bed and removing IVC. &/\

Cairns and Hinterland 2017|Female Nursing Patient activated bed alarm, began taking bt I:e d nd bottom sheet, nurse asked patient to leave bottom
sheet, all of a sudden patient sﬁ&idup ( kb a ed at nurse with both fists punching forward to hit the nurse,
also swearing at nurse. See att repo

Cairns and Hinterland 2017|Male Operational Restrained female patleN\ who was trying to escape. Full incident report attached.

Cairns and Hinterland 2017|Female Nursing Patient?p/eh’d{\‘ Q (v/jyjng\\&get her out of shower as the water was too hot and she wouldn't adjust it

Cairns and Hinterland 2017|Female Nursing Patient\Jﬁ\ /s&t in Wgrabbed wrists, punching and kicking.

Cairns and Hinterland 2017|Male Managerial and |Patient bé;g\\mia’g@m%and was restrained by staff members. Security arrived and took over the restraint and escorted

Clerical <\¢o patient toseclusion.

Cairns and Hinterland 2017|Male Operati tient tried t& eyter another patient's room, was physically stopped by myself, patient escalated and tried punching my
%eﬁo, | restrained his arms and he spat in my face. Returned him to his room where he quickly de-escalated. No further
acthor\taken.

Cairns and Hinterland 2017|Female rsing Patiet's hands were being held while pad change was being completed by RN and EN from Patient pulled my

() arm and when free hit me. When my right was pulled pain was felt in right shoulder, and neck.
Cairns and Hinterland 2017 Femak\\/ m Rolling confused patient to change bed linen and she bit me.
Cairns and Hinterland 2017|Female Nursing patient pushing staff, ), patient was
3 resistive to care and was attempting to hit and kick and slap - security called.

Cairns and Hinterland 2017|Female Nursing patient pushing staff, patient was
resistive to care and was attempting to hit and kick staff - security called.

Cairns and Hinterland 2017|Female Nursing Staff were de-escalating a volatile client attempting to escort her to room.

Cairns and Hinterland 2017|Female Nursing Scratched my face around my glasses

Cairns and Hinterland 2017|Female Nursing Patient grabbed arms and dug fingernails in hand

Cairns and Hinterland 2017|Female Nursing Patient slapped RN on R shoulder and R hand
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Cairns and Hinterland /2017|Female Nursing Patient grabbed at my face - scratch chin 2 and hit my glasses off my face - broke

Cairns and Hinterland /2017|Female Nursing Patient spat at nurse who was standing at doorway - entered eyes and mouth and kicked in stomach

Cairns and Hinterland /2017|Male Operational Security staff were requested to assist with patient presented by Patient was highly aggressive and abusive lashing out

and attempting to bite staff on several occasions.
observation.

Cairns and Hinterland /2017|Female Nursing Patient sitting in bed with rails up. RN talking to RN at side of room. Pa( /ﬁ RN in lower back whilst back was
turned.

Cairns and Hinterland /2017|Female Nursing Patient grabbed me by lanyard and started pulling me forwa(mvsquashed my glasses.

N

Cairns and Hinterland /2017|Female Nursing Patient directed his hand (R) towards staff and pati very calm%d held his hands and gave reassurance while other
staff attending, he suddenly crushed my hands ca ' r elling

Cairns and Hinterland /2017 |Male Operational patient was upset and escglating

1 playlng signs of verbal and physical aggression. Known to spit, PPE

worn. Patient restramedy_d.sgt n Ieft face, IM completed and patient held until calm.

Cairns and Hinterland /2017|Female Nursing Patient une W ah@and dug her nails in refusing to let go causing 5 small lacerations - 3 drawing
blood. ﬂ ﬁ

Cairns and Hinterland [2017|Male Nursing Walking\t Wheard a loud commotion coming from the a male visitor was swearing and hitting

walls, he s me and delivered two punches, one to my eye then my nose and mouth. He then crawled
d then escaped and ran towards the common lift but collapsed on the floor and appeared to be having a
Il report.

Cairns and Hinterland /2017|Female N%g Wi sed aggressive man leave ward, staff had pressed duress and called security, heard the man yelling loudly in the
corridor and someone else's voice, thought man would hit someone as had been punching the air

> He

kicked 2-3 times but did not make physical contact. See attached full report.

/
Cairns and Hinterland /2017|Female Nursing Client turned and forcefully pushed with two arms outstretched to chest of writer.
b stating
wanted to 'kill that #... and behaviour changed to aggression lunging at writer with two arms outstretched - chest.
Cairns and Hinterland /2017|Male Nursing Security attempting to guide patient back to room and patient began to swing arm in attempt to hit staff member
Cairns and Hinterland /2017|Female Nursing Nurse staff got kicked in the chest by agitated/delirious patient
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Cairns and Hinterland /2017|Female Nursing Patient very aggressive when trying to , put mitts on patient still grabbing and trying to kick and bite, continued to
do same in , drawing blood in places,

Cairns and Hinterland /2017|Male Operational patient became agitated, aggressive, abusive and psychotic. Staff locked ourselves in nurses station - patient
was attempting to break out and was released on doctor's orders.

Cairns and Hinterland /2017| Male Operational Patient struck out and kicked me in the mouth

Cairns and Hinterland /2017|Male Operational Patient attempted to abscond - patient was restrained and escorted fro?/hf' ftbfoom. Patient then bit me on my left arm -
not breaking the skin. .

Cairns and Hinterland /2017 | Male Operational Elevated female patient on lashing out and trying to assaultstaff \ 1% N

Cairns and Hinterland /2017|Male Operational Patient verbally aggressive towards nursing staff, on being | S cIusiWhrew a punch at the nurse which
missed, patient restrained, pushed staff into wall. See attache teqpant.

Cairns and Hinterland /2017|Male Operational Patient assaulted clinical staff. Patient rushed nursm )/

Cairns and Hinterland /2017|Female Operational Non-compliant patient being disruptive in the a as ifg to return to his bed. Began to ignore requests from
staff and security. Stood in front of him to-sTophjm eh andther area. Patient shaped towards me and made motion to
assault me. Was restrained by&ecurity 4 @ ped %0 ed.

r
Cairns and Hinterland /2017|Male Nursing | did not get hurt by the patient \\ \\//
Cairns and Hinterland /2017|Female Nursing Connecting IVAB's to a p,at/)eﬂ't\aN t\e\patie\nfﬁnch the nurse on the left hand side of the face

(7 N>
S.73 - irrelevant - not @@% phy\ic\)(g;ag‘ssion against a staff member
Cairns and Hinterland /2017|Female Nursing thr&qwmt\my\ey driving away from work.
Cairns and Hinterland /2017|Female Nursing Q atient purWe on the chin whilst taking an ECG. He had been very aggressive biting/spitting/punching/kicking/s
A &uting

Cairns and Hinterland /2017|Male N%\ thent constan\tTy aggressive and trying to climb out of bed and jump on floor (head first). Would attempt to kick if | came
clo

Cairns and Hinterland /2017|Male rsing \\ Conf¥éed patient trying to get out of bed (high falls risk), patient aggressive kicking and punching kicked me in L side of hip,

%\ punched me on L upper arm.

Cairns and Hinterland /2017 Ma\\/ﬂ sing V| Patient attacked nurse when being told to step away from nurse and other patient. Perpetrator grabbed at nurse's face
gripping eyeglasses, breaking frames and throwing lenses on the ground.

Cairns and Hinterland /2017|Male \\ Operational Punched in the mouth by patient, while restraining him before he injured staff members. Also sustained a small graze/cut

D to right wrist and tenderness to my left hand.
Cairns and Hinterland /2017|Male - Operational Responded to a call for assistance in after a male patient continued to display aggressive and elevated

behaviour. Patient eventually pushed a staff member in the chest at which point he was restrained by supervisor,
static guard and and escorted to seclusion where he was released without further incident nor injury.
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Cairns and Hinterland /2017|Male Operational Whilst in attendance of a male patient who had only momentarily been released from seclusion activated a red
break glass in the seclusion area. Patient refused requests to return to seclusion room and had to be physically restrained
by security staff and secluded again. Patient was medicated before being released and left in seclusion. Nothing further to
report.
Cairns and Hinterland /2017|Male Operational Nil injury
Cairns and Hinterland /2017|Male Operational Patient restraint. | ended up under the patient with my left arm hyper extended behind me until | was pulled out by
PN
Cairns and Hinterland /2017|Male Nursing Discussing patient care next patient // >)
Cairns and Hinterland /2017|Female Nursing Patient behavioural - was placing mattresses on floor for pa%)te&i\@at on by patient
Cairns and Hinterland /2017|Male Nursing Patient spat to AIN on duty while talking to the patient k K-//.\\
Cairns and Hinterland /2017|Female Nursing Patient threw wheelchair foot rest at head "\ )
Cairns and Hinterland /2017|Female Nursing During extreme behaviour patient had reached baéKa hdﬁéo/rd from wall - was removing cord from patient
T\
Cairns and Hinterland /2017|Female Nursing Dementia patient grabbed left Pxeast ar{dﬁquﬁﬁd ber leaving red mark
Cairns and Hinterland /2017|Female Nursing Patient was abusive from start ift. Th reagdd in shower and patient threatened to hit me with his fist while |
was showering him.
Cairns and Hinterland /2017|Male While restraining patlen@ \%m?ﬂ/e with his fist and grazed the right side of my head
Cairns and Hinterland /2017|Female Nursing Securit {pﬁ%g}? s pa t became aggressive/swearing/wanting to leave ED prior to treatment completion.
Prime ¢ lete
Cairns and Hinterland /2017|Female Nursing The patient ment and treatment of a laceration above the R eye with an unknown cause. Patient requested
reatment byt Wwas phy5|cally and verbally abusive to staff. Requesting assessment and then hitting away staff's hands. The
&tient‘s han ead were restrained to keep him still during assessment and treatment.
Cairns and Hinterland /2017|Male N&(ng Yoﬁ@;ersons broke through front gate to car park and was asked to leave premises by security which they did then went
/ to th&front of clinics and began to throw rocks at the security guard and onto the roof of the ED department. Police were
notified at 1900hrs.
Cairns and Hinterland /2017 Ma\\/ﬂ sing Y |Heard loud noise at garden shed area was broken into then had metal poles and rocks thrown at security. Police were
notified at 0145hrs and arrived at about 0220.
Cairns and Hinterland /2017|Female \\ Medical Demented agitated patient required restraint by security and staff
Cairns and Hinterland /2017|Male \ pNursing Patient punched nurse ( ) twice and headbutted nurse face to face
Cairns and Hinterland /2017|Female " Nursing Patient needed redirection to room and started to abuse staff in foul language - raised fist. Calling white c..... get ...... f....
you
Cairns and Hinterland /2017|Female Nursing Attempting to give patient injection for aggression. Security were holding him by both arms and he kicked
out at me. Saw it coming and stepped back and put my hand in front of my body and his boot connected with my hand.
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Cairns and Hinterland 2017|Female Nursing Patient +++ agitated, | was stood between bed and wall, she was stood in front of me blocking my exit, ? a question when
she in frustration rammed 4WW forward into me, | moved out of the way when she proceeded to run over my foot.

Cairns and Hinterland 2017|Female Nursing Attempted to give resident his pills when he pushed my hand away, stating it was not enough money. Informed it was his
tablets and tried again when he pushed his closed fist into my throat. | stood back immediately and out of harms way told
patient it was wrong.

Cairns and Hinterland 2017|Male Operational Patient came over to talk to nurse and security, then suddenly "lashed" a couple of closed fist strikes to my face.
Incident was totally unprovoked by security. m

Cairns and Hinterland 2017|Male Operational became very aggressive towards staff and famil ‘\@stramed a number of times to be
medicated and | was bitten on the hand and kicked in the r|

Cairns and Hinterland 2017|Male Operational Patient woke up and got out of bed naked. He attempted to t%ﬂc%unty. Security was then forced to restrain
the patient. Medication was administered by med|

Cairns and Hinterland 2017|Male Nursing Staff member kicked and punched by patient unp o o C’7

Cairns and Hinterland 2017|Female Nursing Deluded psychotic patient in ED - agitate mbative. t y of violence. Required police to stay in department and
assist with transfer due to abog¢& No sem taff protection.

Cairns and Hinterland 2017|Male Nursing Received health service request\(o Ie {o)review until today prisoner became angry

Cairns and Hinterland 2017|Female Patient climbed over bed rails_despit spWrough corridor outside of bay 5 and punched me in the right side of my
face - see attached docu@

Cairns and Hinterland 2017|Male Patient confused and agﬁt&t,ed%j‘m}@d to strangle me and pushed me up against the wall

Cairns and Hinterland 2017|Female | had Jugs:&fﬁ j}j h d| r when insisted on going for a cigarette, | was helping her walk and redirecting
her wh evye t me me in the stomach

Cairns and Hinterland 2017|Female Nursing Patient CB\ e bed was a tractor, was pulling levers. | pushed the lever back in with my foot and the patient

N Nslapped me'gchoss the leg

Cairns and Hinterland 2017|Female Nursing / A\saulted by bqt\fgnt

Cairns and Hinterland 2017|Female Nurst essive patigﬂt attempting to bite me, patient being restrained by 6 staff, 11cm scratch on hand and forearm sustained
dunipgstruggle possibly from patients watch band

Cairns and Hinterland 2017|Male D]s\eratlona\l\\ Restrdined and secluded patient in See attached statement.

Cairns and Hinterland 2017 MaLe/ dp%ratlonal \\ Patient placed into seclusion, full report attached.

Cairns and Hinterland 2017|Femsy| LK sing VI patient - - agitated and aggressive and wandering and would not leave the toilet area. Whilst assisting patient

< back to hallway patient pull against me and twisted my R leg

Cairns and Hinterland 2018|Female \Wursing Patient was very angry at the staff and treating all of us. | feel very unsafe and vulnerable especially after the duress alarm
went off and no one was coming. | couldn't remember some of the event due to being in shock, especially after
threw his at See attached statement.

Cairns and Hinterland 2018|Female Nursing Patient was getting impatient and unwilling to

continue waiting to be put on. Had to wait approx. 20 minutes. Patient walked out stating staff were taking too long. He
returned, saw another patient in his seat, lost his temper and became verbally and physically aggressive. See attached
statement.
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Cairns and Hinterland /2018|Male Operational Patient in got up to go to the toilet, | showed him the way where he proceeded to walk around the nurses station
saying that he's leaving and refusing myself, nurses and doctor and asked him to go back to bed, he then went to hit the
doctor, | restrained him and we both ended on the floor with the patient restrained.

Cairns and Hinterland /2018|Female Patient agitate and lashed out with both arms, patient agitated after repositioning

Cairns and Hinterland /2018|Female Nursing Patient agitated after repositioning on bed. Lashed out unexpectedly with both arms striking me across the R ear and neck.

Cairns and Hinterland /2017|Female Nursing Patient slap, try to bite, punch, kick, near miss on injury and infections // >)

Cairns and Hinterland /2017|Female Nursing | went to give | her morning medication, she was awake a WEHTE rain or fog outside, | reply it was both.
| then went to sit her up in bed, | explained that was what | er mouth and snapped just give it to
me now. She started swearing grabbed my wrist, | pulled a bbedthe water glass and threw it at me.

N\

Cairns and Hinterland /2017|Female Nursing Whilst changing the patient, patient suddenly grat(/éd oNtQ N y@ﬁ(pper arm, squeezing extremely hard causing pain,
whilst patient was squeezing my arm, he shf @ jolently, hurting my elbow joint. | was still experiencing pain in
my arm well after incident had@rre ( >

)

Cairns and Hinterland /2017|Female Nursing During personal cares pay_%&\%\@z/started hitting out at staff. Hit staff member on the left shoulder.

Cairns and Hinterland /2017|Female Nursing Resident gra,bb’a’hﬂd s(qli,eéd/;‘Rb(}ast bruising and sore at the moment.

Cairns and Hinterland /2018|Female Nursing Whlle [ pa ie ts e eca physical and verbal aggression. He pulled on my lanyard, broke the strip.

Cairns and Hinterland /2018|Female

Q e became essive and grabbed the hose out of my hand and twisted by hand. Nil Injury.
Cairns and Hinterland /2017|Male Nur;f@\ < \f redness on skin on back left shoulder
Cairns and Hinterland /2018|Male % & the patient
“ threw himself backwards at me and rolled onto the ground and lashed out at me.

Cairns and Hinterland /2017 Fem\lé\ /L v |Pt attempted to hit door - got me instead. Also verbally abusive towards me.

Cairns and Hinterland /2018|Male \\/ \ Pt attempted to punch a window [?]. Pt missed and he assaulted another staff

Cairns and Hinterland /2018|Female \\ Patient puled my hair, grabbed arm forcefully and hit L) arm x 2

Cairns and Hinterland /2018|Male \Dperational lady yelling and ramming staff with a
walking frame and striking out. Assisted staff walking back she continued to punch me and then spat in my face. Returned
to her bed and medicated. Written report completed.

Cairns and Hinterland /2018|Male Operational

| told him to leave and he
started on me, he threw something at me and them came towards me and punched me in the chest,
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Cairns and Hinterland /2017|Female ]Pt became agitated, went to hit nursing staff with fist, security contacted to continue to pt cares

Cairns and Hinterland /2018|Female Nursing Physically and verbally threatening to staff - SEE Inpatient Notes

Cairns and Hinterland /2018|Male Managerial and |Patient Discharged after and alleged assault on medical staff. Patient removed from hospital by a doctor with security

Clerical assistance

Cairns and Hinterland /2018|Male Operational Physical Restraint on patient (UR- )in due to patientrion>compliance and attempting to abscond.

Patient was medicated via injection from medical staff. No ifj guard
r

Cairns and Hinterland /2018]Male Operational Patient shoved RN on his chest which caused the RN to f&_’ﬁe/‘a/vily\o\w\\w_ﬂ)o/}(in PICU. Patient restrained and taken to
seclusion gy

Cairns and Hinterland /2018|Male Operational Patient punched me in the face with a clenched rim :Eé\z/eydge of my nose. Security and medical staff got hold
of the pateints arms and we started to walk the p ﬁy\s Iugl

Cairns and Hinterland /2018|Male Operational patient to be restrained to be taken back x0T _~_ ] // ),\&

Cairns and Hinterland /2018|Female Nursing Patient agitateﬁggres i@c}pt dNeer) assure/reposition and he punched me in the L) arm calling me
a "f'in slut" r

Cairns and Hinterland /2018|Female Nursing |Dementia arﬁQgi:a%eJand wandering. When attempting to redirect PT back to room to put
clothes one PT become stxikipg staff with both fists. Security guard required to attend to the ward.

T\ -

Cairns and Hinterland /2018|Female Nursing ///er\ha}]y a\\Jﬁe ap)d/patient threw hot coffee through window

Cairns and Hinterland /2018|Male Medical was\sttew/w)ting to take the blood cultures from patient during which time is
alleged to\havé punchet in the face.

Cairns and Hinterland /2017|Male Operational <\Restraining\l§(ental Health patient

Cairns and Hinterland /2018|Female on transferring patient became verbally
évxi(ted - became agitated again and slapped
sta ember. PHO notified and review.

Cairns and Hinterland /2018|Female v Patient verbally abusive and threatening staff with physical abuse/violence (murder/stabbing). Entering

() other patient bed area and throwing objects around the room at staff and other patients. Security attended

Cairns and Hinterland /2018 Femak\\%m Patient struck nurse several times with clothing over right side of head, neck, arm and upper body.

Cairns and Hinterland /2018|Female \Wursing ]See Attached. Patient used sexually inappropriate names and inappropriately touched me numerous
time in inappropriate places.

Central Queensland /2017|Female Nursing Resident UR threw water and hit me with repeatedly. | had my arms up to defend myself and felt
a twinge between my shoulders as | twisted and left the room.

Central Queensland /2017|Female Started to take blood from patient, the patient grabbed hold of my finger and ripped my hair out, | was calling for help but
no-one came. | had to take the needle out find a staff member to help me.

Central Queensland /2017|Female Nursing Special was attending to cares. When | was hit in the face and when | put my arm up to protect my face he grabbed my arm.
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Central Queensland 2017|Female Nursing Attending to another resident when UR No yelled and hit me in the LOside. Resident turned away then when |
wasn't looking moved quickly and punched me L) side of head.

Central Queensland 2017|Female Nursing Helping my colleagues to hold the resident's hand who has tried to go out from the building and unfortunately the resident
too strong to release her hand from my hand and give me a punch that hit my mouth.

Central Queensland 2017|Female Nursing Resident hit me in my leg with her when | was bringing her inside, after she had ran outside the building. | have
bruised leg N\

Central Queensland 2017|Female Nursing Pt was walking into another patient's room. | tried talking to him and r¢d im out of the room. The patient
attempted to punch me but missed. He sat down on a wheelch then stood up again. | saw he was
walking towards the patient in so | tried to redirect time the patient punched me 3 times in
the stomach. T~

Central Queensland 2017|Female Nursing Patient is having ongoing delirium and agitation w i G{/ . Upon
telling she could not hop out of bed sh¢ pu e o the chest. | told her that that behaviour is not
tolerated here. @

Central Queensland 2017 Male Patient assult to me and punchéd\n mkf\aﬁ/ N

Central Queensland 2017|Male Operational ERT were asked to escort client_to'se Ius}ht\u;h/{v/ERT entered the lights were off and seclusion room the client had
to go into was locked. g ight switches and unlocking seclusion room, client ambushed me with a strike to my
left sho%\h\o hi egether With a Refer attached documents

Central Queensland 2017|Female Nursing Patient\f&sical,a&/sﬁlt —

g
s.73 - irrele@t\- not relateq tg actual physical aggression against a staff member
Central Queensland 2017|Female Pt becoming i@asingly agitated and frustrated and unable to effectively communicate message. | was attempting to de-

calate situation and was retreating when pt pulled a key out and used it to threaten me and then swung out and hit my
lef and back of neck. Patient continued with verbal abuse throughout incident.

Central Queensland

2017

Fen{{

R
D

When staff were trying to change resident, resident hit staff on right side of face on cheek and on right ear

t - not related to actual physical aggression against a staff member

i
N
\</&irreleva
N

Central Queensland /2017|Female \)Nursing While attending to resident, resident lashed out at staff by hitting staff in the shoulder and bottom of back. Resident
spitting on staff also

Central Queensland /2017| Male Medical Patient action

Central Queensland /2017|Female Nursing Res punched staff as they were bending down to put a restraint belt around him. Res struck staff with closed fist on
forehead above R eye

Central Queensland /2017|Male Operational While escorting a patient she managed to scratch me as we where taking her down, she was aggressive.
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Central Queensland /2017|Female Nursing Pt scratched my arms while | was pushing his wheelchair and drew blood as he is and was distressed.

Central Queensland /2017| Male Operational 3-4 Punches to LHS of the face, 1 kick to the stomach, Dislocated left ring finger, in the first restraint. 2 x Restraints of
patient .

Central Queensland /2017|Male Operational Assaulted by Patient during code black. 1 Punch to left ear, 1 x punch to head, a fist full of hair and multiple strikes with his
legs

Central Queensland /2017|Male Operational Taking Patient to the ground in a restraint in When we went tp-ground there were too many people in the
restraint and the landed on me, driving my left knee in o 0 nd. this caused pain and bruising the next
day

Central Queensland /2017| Female Nursing Consumer was released from seclusion, was settled, took he me ent into the bathroom, two nurses in
attendance, started to escalate after turning shower on, as punc ing me in the face 3 times and punched and
hit and kicked me and the other staff member

Central Queensland /2017|Female Nursing A consumer grab the staff member from behlnd aﬁaﬁ/d and touched both hips. The staff was opening the

door for the consumer take

Central Queensland /2017|Female Nursing Consumer verbally threatened<s ff me Wra b\eel/ aff members forearm forcefully. Staff member enforced ABM
techniques - told consumer to I aSlraint.

Central Queensland /2017|Male Nursing Pt got off phone to mother begay sc a d v. agitated. Threw coffee over staff member and assaulted another
co-patient. Pt needed t resirajn nd escorted to HDU and in the process | hurt my back.Non- Compliant —No record
of any trainipg "\

Central Queensland /2017 Male Operational Under Wn o?\D}lM\Rt éstrgir}éd and moved back to bed

Central Queensland /2017| Male Operational Patient'xestraine d escorted_back to ED in Wheelchair going backwards all the way, lifting client off floor
pulling back\usclesputtisg client in to bed off floor.

Central Queensland /2017| Female Nursing <\\Patient agg?gsg(on (Child)

7r3\irkelevant - Rot\elated to actual physical aggression against a staff member
)
Central Queensland 2017 Mal&\ /Nuﬂ'éing Patient aggression - unstable patient
Central Queensland 2017| Femald, VA Nursi Hygiene cares were being attended on pt, and she proceeded to hit on upper Larm. Sponge aborted until staff
< members arrived at and pt again threw punch and got me on the L upper arm.
Y

Central Queensland 2017| Female j Nursing Kicked in stomach

Central Queensland 2017|Male Nursing Assaulted by patient - punched in the face. Helping patient back to bed and patient punched me.

Central Queensland 2017|Male Nursing Aggressive patient starts throwing punches at nurses ( ). Patient lunged at and both

parties fall to grand. ? Scratch to left forearm from ? patient nails.
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Central Queensland /2017|Female Nursing Whilst attending to patient care, was kicked in abdomen by patient, | attended to assist in stopping patient from
getting out of bed and restraining him from injuring staff. | was kicked twice by patient and landed against the wall on my
left shoulder. | then took his hands and he twisted both my hands before the security and OSOs arrived to the Code Black.
Central Queensland /2017|Female Nursing Patient advanced behind nurses station, attempted to retrieve phone. CN moved phone, advising that it was hrs,
patient struck CN on left jaw, AIN advised patient to stop, patient then placed hand around CN's throat. Patient physically
restrained by both staff until security staff, and Code Black persons atte
Central Queensland /2017|Female Nursing Patient aggression \ 1% N
Central Queensland /2017|Female Medical (patient) became agitated and requested (@W out - grabbed pillow and knocked me
backwards with full force.
Central Queensland /2017|Male Client uncooperative with staff and being escorted room. M over escort when putting client into bed, client
became combative hitting both FSSO W|th aclose ired.
<\
Central Queensland /2017|Male Client uncooperative with staff rte his room. ERT took over escort when putting client into bed, client
became combative hitting b st no first aid required.
Central Queensland /2017|Male Operational Aggra itg/{ )ls)zzte f| |ved in restraint of same client 2017. Patient attacked EN and was
restrained\med d and
Central Queensland /2017|Male Operational Client unc o aff and being restrained when ERT arrived. ERT took over restraint of client, when doing so,
he client light klcked me in the right hand mid section (ribs), no first aid required. Client restrained for 15 minutes and
settled. ERT s down. Refer to shift log +2017 for more information.
Central Queensland /2017|Female N%g Pa@on bed in Isolation Room assaulted male QPS officer. Female officer attempting to restrain. Assisted in restraint of
/ kgs. Verbally aggressive patient, for ECG prior to transfer to Hospital including Review. QPSx2
present.
Central Queensland /2017 Mak\ —6ge\at|onal The patient needed to be lightly restrained, so he could be given a needle.
Central Queensland /2017 Femak\\// Nu Resident sat in chair after walk and swung fist out at staff face, just missing.
Central Queensland /2017|Female Nursmg Physical aggression from patient to worker
Central Queensland /2017|Male pOperational Physical aggression by patient to staff
Central Queensland /2017|Female . Nursing whilst redressing pt she slapped me hard in the right breast.
Central Queensland /2017|Female Nursing Changing pad, she was extremely verbally and physically aggressive, punching scratching and spitting.
struck me in the face with an open hand.
Central Queensland /2017|Female When returning pathology forms to patient, he snatched them scratching the web between my fingers.
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Central Queensland 2017|Male Nursing Trying to put mittens on for care and she scratched my wrist and punched me in 1 ribs by one. Patient also spat in my face
and called me a poofter.
Central Queensland 2017|Female Nursing being showered in bed bath screaming and thrashing about. Has scratched forearm causing a scratch.
Central Queensland 2017|Female Nursing While bathing the resident she spatin my face. | washed my face and have requested a blood test.
Central Queensland 2017|Male Operational A patient needed to be escorted to seclusion. Lift and carry required~— \_
Central Queensland 2017|Male Operational Client uncooperative with staff and in areas he should not be. Cllent e rt k to his room using ABM skills, restrained
in bed using ABM skills. Medication given. Refer to Shift Log 27 more information.
Central Queensland 2017|Male Operational When leaving , was loud and swearing in the ED wa|t| ng\tﬁ'e/attention of FSSO. After some assistance
and help, client behaviour escalated, to where FSS d him ou ED waiting area. Client was aggressive towards
FSSO, to which was restrained for our safet Refer to Shift Log -2017 Shift for more
information.
Central Queensland 2017|Male Operational Restraint of patient, assault o SO by p t|e U
ack 2017.
Central Queensland 2017|Female Nursing Impulsive outburst. Anggr//\\ \\
Central Queensland 2017|Female v z}t@n non-effective, client was dangerous toward himself, during the takedown client
rom ABM techniques. | was supporting the takedown and during this the patient struck
er force
Central Queensland 2017|Female Nursing X esident in . Resident spontaneously became resistive and
asgressive. hit\staff member across face and light scratch near right eye, spat at staff , kicked repeatedly.
Central Queensland 2017|Male atlo a Pa@received then became highly aggressive, trying to break ERT's restraints. ERT had to carry patient whilst in
restrdint. Patient was given the opportunity to walk but continued to thrash. Patient placed in seclusion, ERT then
( withdrew using ABM withdrawal techniques. No injuries sustained (

Central Queensland 2017 Femax\/< Patient grabbed my arm and yanked forward and twisted my arm and then tried to swing a punch at me

Central Queensland 2017|Male \Dperational Doctor in liaising with Consult Dr re: client being admitted, concerns over client aggression. Code
Black called. urgent. Attended with FSSO , and plus . Refer Shift Log
2017 shift.

Central Queensland 2017|Male Operational Patient non-compliant, refused oral medication, intramuscular injection prepared, patient in corner of bathroom refusing to

come out, Duty Nurse manager gave direction to withdraw pt. and place on bed via ABM technique. Patient made attempts
to break restraints by attempts of striking out and pinching the ERT (unsuccessful)
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Central Queensland /2017|Male Operational Patient non-compliant, refused oral medication, intramuscular injection prepared, patient very verbally abusive, patient
restrained on bed for injection, dr. was kicked in the stomach from patient during restraint. ABM restrant techniques used,
once medication took effect, restraints were lifted.

Central Queensland /2017|Male Operational Patient non-compliant, refused oral medication, intramuscular injection prepared, patient in corner of bathroom refusing to
come out, duty nurse manager gave direction to withdraw pt. and place on bed via ABM restraint technique. Pt. made
attempts to break restraints by attempts of striking out and pinching the successful)

Central Queensland /2017 |Male Operational At wanted to give client| |injection. ERT use BM MEAB resthain on bed, during restraint Dr.
was kicked in the lower mid section area on his body.

Central Queensland /2017|Male Operational patient got access to . Left her belongings in

Central Queensland /2017|Male Operational Physical restraint of . Was self harrﬁjﬁg)ldﬂ\é\piéie,/e‘%roken glass.

Central Queensland /2017|Female Nursing , grabbed hard énd y pushed me to the side whilst | was speaking to a patient.
| had to grab the side of the tr(ﬂgy to steddy f.

Central Queensland /2017|Male Operational Restraint of patient in | te nt tg ground both knees hit the hard floor causing pain and discomfort

Central Queensland /2017 |Male Operational Whilst attending to pati?@vg\@ent grabbed and scratched my arm, began to bleed straight away.

Central Queensland /2017|Male Operational Patient roken the oard or and was attempting to take it off, | |and restrained the patient on the bed until
she set after W mi e patient settled and the restraint was lifted.

Central Queensland /2017|Male Operational < NAssaulted b\p\tlent during Code Black, near miss with patient making attempts to bite staff also.

Central Queensland /2017|Male Operati ient was aggxedsive with carers and RN staff. Client was to be transferred to . Due to behaviour, oral medication

iven. Just after hrs ERT was required to move another client. ERT returned to and assisted client
int eelchair using ABM skills and then escorted to | Refer Shift Log 17

Central Queensland /2017|Mal 9p rational \> Restraint of patient as per attached log entry 2017 hrs. Also FSSO | | has had a bodily fluids
exposure !

Central Queensland /2017|Male \\%mm Patient was covering herself with a blanket

Central Queensland /2017 |Male \Dperational Patient on was adamant she wanted to leave. Patient restrained and escorted to . Nil injuries, restraint and
escort successful.

Central Queensland /2017|Male Operational Patient was restrained on floor and escorted back to

Central Queensland /2017|Male Operational Client
would try to lash out with hands and legs. Refer to Shift Log 2017 shift for more information.
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Central Queensland 2017|Male Operational Patient was become aggressive and uncompliant, patient was under an FSSO
had to restrain the patient and return the patient to his bed. Patient would cycle through aggressive
stages once he was back on his bed, patient was then transferred to

Central Queensland 2017|Female Nursing Trying to encourage into her wheelchair. She spun around and kicked out, kicking my right forearm.

Central Queensland 2017|Female Nursing Patient spat at my face! Hitting, biting and verbal abuse by patient occur ing in bed service. Hit in kidney agency
staff member, droplets of spit on "face", tried to bite but didn't contac

Central Queensland 2017|Male Operational Patient aggression

Central Queensland 2017|Male Nursing While attending to resident ADC's as per care plan resident (@\aggrv physically throwing, punches at staff.

Central Queensland 2017|Female Patient agitated trying to get out of bed, swinging \B@H to try and pull himself up. Patient wouldn't let
go until staff removed his fingers. D\

Central Queensland 2017|Female Nursing Aggression
Central Queensland 2017|Female Nursing Patient actions <\
Central Queensland 2017|Male Operational Patient became aggressive phys

pushed it towards me then raised
hurt from troIIey being t

Central Queensland 2017|Male Operational Restranmn@p/lerma}d \N@s(pat;&r)}/mto eye.

Central Queensland 2017|Male Operational Patlent\g&'esagy/é
Central Queensland 2017|Male Nursing Pt punch We |ght below right eye. Pain and swelling evident. This incident was ? triggered by another client -
A N
Central Queensland 2017|Female Nursing I\g‘i writing bservations when pt came in quick stride from my right and struck his fist to my face. Spectacles were
‘A }qs ed against my face and broken.
Central Queensland 2017|Male Oﬁer/atio\zh\ Ve\b}\and physical aggression
Central Queensland 2017|Female PatieMt , very aggressive, when helping staff with aggressive when staff attempting to and
> position in chair. Helping staff, aggressive combatant patient hit me in the chest and | was pinned in between patient and
wall
Central Queensland 2017 Femak\\/ /O?’e:ay al Physical aggression
Central Queensland 2017|Female \\ Operational Physical aggression/restraint
Central Queensland 2017|Female \Wursing Patient was aggressive and had the call button in his hand and both of us tried to free it from his hands and he
punched on the nose. RN then come and took it from the wall. He was throwing things is why we asked him if we could
have the buzzer. Seen it as a flying missile. (New admission with )
Central Queensland 2017|Male Exiting after breaking seclusion, stepped back and felt pain R Achilles tendon
Central Queensland 2017|Female Operational Patient aggression
Central Queensland 2017|Female Managerial and |Patient physical and verbal aggression
Clerical
Central Queensland 2017|Female Nursing consumer agitated, angry began threatening to stab client waiting for
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Central Queensland /2017|Female Nursing Patient aggression

Central Queensland /2017|Female Nursing patient physical aggression

Central Queensland /2017|Female Patient became aggressive after being woken for medication, patient swung out at staff, striking me in the stomach.

Central Queensland /2017|Female Patient aggressive due to confusion - tried to hit staff with fist.

Central Queensland /2017|Female Nursing Patient was being bathed by RN and student RN. When RN attempted to remove patient from bath, bit RN on hand.

Central Queensland /2017|Male Medical Patient aggression // >>

Central Queensland /2017|Female Nursing Physical aggression by patient to staff member \

Central Queensland /2017|Male Nursing Physical violence from patient to worker //‘/ \\//

Central Queensland /2017|Female Managerial and |Abuse at front counter, punched glass with both fists makin styble

Clerical i\\

Central Queensland /2017|Male Operational pt aggression (,( //\\ C‘7

Central Queensland /2017|Male Operational Patient aggression // );\v

Central Queensland /2017|Male Operational Patient aggression <A\ // >> \V/

Central Queensland /2017|Male Operational Patient aggression \\ \

Central Queensland /2017|Female Nursing Patient aggression \\ \\//

Central Queensland /2017|Male Operational physm\v&\\ly aggressive

Central Queensland /2017|Female Nursing Patient physy;a‘I’?Tvaerb:{ }épe/sslpn

Central Queensland /2017|Female Nursing Verbal a ,P'h/IA{ :%gr&v{ ]}

Central Queensland /2017|Male Nursing Call out\to\provi pIoMport to shift at . Staff escort to duty because of security concerns. While
driving th uth on the street a rock was thrown / slingshot through the rear windscreen of the car (private

A Q vehicle) polige'xeport made the following day.

Central Queensland /2017|Female Nuw’f{g\ < Nh\ally and ph%ically abused by a staff member.

Central Queensland /2017|Female N&s‘ﬁg\\ Dr\gﬁto from hospital there were a group of youths at roundabout. They shone a laser light at me and
threwa rock at my car denting near the right hand backseat door.

Central Queensland /2017 Malp/ dp%ratlonal \\ FSSO requested to stop Pt entering . Restraint successful nil injuries.

Central Queensland /2017 Mal\\ erational ~ |Pt was restrained on bed due to being aggressive and agitated.

Central Queensland /2017 Femah\\/ W Resident pull nurses hair (ponytail) when assisting co- resident into wheelchair.

Central Queensland /2017|Male \ Operational Pt was restrained and escorted back to

Central Queensland /2017|Male \pperational Pt refused to stand for a body search. Restrained for search and transported to seclusion. Search and transport under
restraint successful nil injuries.

Central Queensland /2017|Male Operational Pt was escorted to HDU, refused to move into her room and slumped to the floor. As utilising ABM techniques and
patient manual handling skills, escorted the Pt to her bed and withdrew from the room successfully. Nil injury.

Central Queensland /2017|Male Operational Pt refused to follow a directive. Pt restrained - Pt had a change of clothes - nil injuries restraint successful.
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Central Queensland /2017|Male Operational Discharged client came into without approval from Used ABM skills to assist client into Emergency Waiting
Area after direction given by Refer to shift log 117 shift for more information.

Central Queensland /2017|Male Operational Pt had to be restrained whilst standing. Pt had to be restrained on bed for , Nil injuries

Central Queensland /2017|Male Operational Pt had to be restrained while standing of FSSO arrival. Pt placed on bed for Meds x to be administered. Nil injuries
restraint successful.

Central Queensland /2017|Male Operational Mental health staff wanted client escorted to mental health. ERT used A to assist client into wheel chair after
direction given by . ERT then escorted client to MH HDU. Refér(t 17 shift for more
information.

Central Queensland /2017|Male Operational Patient was aggressive and used a connected heart monitor(@%\@c{d and disarmed the patient, and ERT
restrained the patient safely.

Central Queensland /2017|Male Operational Patient was aggressive and used a connected hea@\as a wea intervened and disarmed the patient,
and ERT restrained the patient safely.

Central Queensland /2017|Male Operational Pt refused to enter unassisted. Res;m"t\succngfﬁl n)lﬂﬁﬁwes

Central Queensland /2017|Male Operational Pt was escorted hands on to s?ﬁon fv S\Q\\;m‘/l/v/stered with restraint applied. Restraint successful, nil injuries.

Central Queensland /2017|Male Operational Pt was escorted hands OM\\aUS administered with restraint applied. Restraint successful, nil injuries.

Central Queensland /2017|Male Operational Pt on Mto k%ye(s/b;ad B@ame aggressive (attempted to spit at ERT) Nil injuries - restraint successful.

Central Queensland /2017|Male Operational Patlent\qr&swaly(d&erbal sion.

Central Queensland /2017|Male Operational Patient aégr )a‘ﬁ\\

Central Queensland /2017|Male Operational <\Physica| agé&e@qion

Central Queensland /2017|Female Nursing I}‘a\tient physic\l&gression

Central Queensland /2017|Female Opgpafip&xl }k(al abuse ar?athreatening behaviour

Central Queensland /2017|Male Oﬁe(atio\a Ve\rbél\abuse and aggression from patient to staff

Central Queensland /2017|Male D’Reratlonéi\\ Patie\ff‘aggression

Central Queensland /2017 MaLe/ dp&ratlonal\\ Patient physical aggression

Central Queensland /2017 FenNé\ sing Physical aggression from patient

Central Queensland /2017 Male\\/ %q al Patient physically aggressive towards staff

Central Queensland /2017|Male \\ Nursing assault from patient

Central Queensland /2017|Male \ p\Operational Punched by patient.

Central Queensland /2017|Female Operational Restraining patient, patient was violently kicking and pulled his leg away.

Central Queensland /2017|Male Operational Patient physical aggression

Central Queensland /2017|Male Operational Patient was restrained in accordance with ABM techniques for ED staff to give an , nil injury, code black.

Central Queensland /2017|Male Operational Restraint of patient as per attached log entry. hrs entry

Central Queensland /2017|Female Nursing Pt agitated, walking around unclothed, trying to walk her back to bed, when she became combative, hit me twice with

open hand on chest and left arm.
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Central Queensland /2017|Male Patient was delirious, post anesthetics and removal of Was physically aggressive. | attended staff assist call. Patient
Kicked my right hand Resulting in hyperextension of fore finger and tenderness

Central Queensland /2017|Female Nursing We were giving an agitated aggressive patient some PAD change. In his defense he pushed me back and | hit the back
of the recliner chair

Central Queensland /2017|Female Nursing Patient verbally and physically abusive

Central Queensland /2017|Female Nursing Physical and verbal abuse

Central Queensland /2017|Male Operational Client threatening staff with two cannulas and would not put weapon o n fter ERT attended. After 10 minutes of
de-escalation of client she throws weapons away as requested nt a rained and then spat at staff.

Central Queensland /2017|Male Operational Patient became combative and kicked right shin during tranéfés——m/_/\\ room.

Central Queensland /2017|Female Managerial and |l was standing at the Printer removing eqtly printe cument, when a worker walked behind me. As

Clerical they passed behind me | felt a sharp painful jarring 2 ad be hit from behind, and as the worker passed
stated "Sorry" Due to the pain and the e'me pa w immediately that this was a deliberate act, not a bump.
A
Central Queensland /2017|Male Nursing i ﬁar/ g toygjve clinical handover and the EN sttod at the

asked him if | can do his please. He offered me his hand to do his

and back, closed his fist and punched. | could see that he was aiming at my head .

is fist connectd to my right shoulder. During this time he was searing at me. THe
asked to setle down and left the room .. THe incident was the
often sewars as staff for no reason, but he has never punched me

at the times was

N

Central Queensland /2017|Female N% Wt wande\Fed into nurses station and attacked after staff member attempted to re-direct them.

Central Queensland /2017|Female [\ \\ Patngrabbed neck chain
Central Queensland /2017 Fen<(( &ufng \> Was hit/slapped hard twice expectantly on my right upper Arm. Whilst attending
Ward
Central Queensland /2017|Male \\/ \ Patient physical violence with visitor
Central Queensland /2017|Male Medical self presented with life threatening injury. Very aggressive, attacking staff which could not control her bleeding and
3 overpower her at the same time. Had to call QPS who responded in a very timely manner but very dangerous situation.
Central Queensland /2018|Female Patient grabbed wrists
Central Queensland /2018|Female Patient hit staff arm
Central Queensland /2018|Male Operational Physical and verbal violence
Central Queensland /2018|Female Nursing Patient aggression
Central Queensland /2018|Female Patient hit AIN - see Prime # | Specialising client with
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Central Queensland /2017|Female Nursing Attempted to enter to assist in duress alarm response and patient pulled door open to exit and scraped staff members left
forearm against door jam.
Central Queensland /2018|Female Nursing While attending to patient, hurt right arm. Hit nurses chest. Injury to nurse. Patient know to hit out at staff when
attending cause.
CENTRAL WEST /2017|Female Nursing patient struck staff member in the shower
CENTRAL WEST /2017|Female Nursing KICKED OUT AT STAFF AND ATTEMPTED TO BITE NURSING STAFF HANDS WHILE PROVIDING HYGIENE CARES
O\
CENTRAL WEST /2018|Male Nursing patient attempted to kick staff member // >)
Children's Health Qld /2017|Female Nursing Alleged physically assaulted by whilst assessing ap.d.gerf&r}mﬁg/anr)ﬂ)al appraisal
Children's Health Qld /2017|Female Nursing Allegation physically assaulting 115t providi ack on annual appraisal
Children's Health Qld /2017|Male Nursing Pt physically and verbally aggressive towards staff, asg_u@d N5 and sg\lI}lded.
Children's Health Qld /2017|Female Nursing Child kicked staff ,( //\\ C‘7
Children's Health QId /2017|Female Nursing Bitten and kicked by patient PN - // )
Children's Health Qld /2017|Female Nursing The patient kicked me in the legd\a numh{e{ofﬁg}s. \V/
Children's Health QId /2017|Female Health Aggressive behaviour directed a\i\bﬂor\i@ Officer. Threw plastic toy hitting author in face.
Practitioners
Children's Health Qld /2017|Female Nursing Aggressive patient in the{( € y\%rtment when client attempted to abscond which resulted in staff being harmed and
client being restrained. I(;?e PRI D
Children's Health QId /2017|Female Health Scratch j to fage)/ e VQ
Practitioners
Children's Health Qld /2017|Female Nursing Pt spat oh\o\e(pa’tbna\\hhgrapiest + spat in nursing staff face and bit L) arm
Children's Health Qld /2017|Female Nursing \patient thre\/ﬁggs upwards and strained shoulder
Children's Health Qld /2017|Female Health ring outrea sychology appointment patient become suddenly dysregulated and physially aggressive.
Practitioners
Children's Health Qld /2017|Female Mgdﬁal\\ Mb{ti\p\Ie incidents of physical aggression towards clinician.
Children's Health Qld /2017|Female alth \\ Constfer pushed and hit staff member multiple times. On one occasion he punched and made contact with staff member's
.gy;titioners face. Staff member was not injured.
Children's Health Qld /2017 Fen\lé\ L sing ™ [patient required restraint due to displaying unsafe behaviours towards nursing staff and self.
Children's Health Qld /2017 Femal\a\\/ m Scratch on fore arm from patient toe nail. Patient has multiple infections
Children's Health Qld /2017|Female \\ Nursing Pt kicked RN on R) eye after becoming behaviourally and emotionally escalated
Children's Health Qld /2017|Female \ ursing RN kicked in central abdomen by dysregulated client.
Children's Health Qld /2017|Female Nursing Pts 5 year old brother walked up to me and grabbed my breast and squeezed
Children's Health Qld /2017|Female Operational Patient bit my right hand
Children's Health QId /2017|Female Nursing AIN was hit repeatedly by patient
Children's Health Qld /2017 |Female Nursing Pt kicked staff in abdomen
Children's Health Qld /2017|Female Nursing Pt became aggressive, attempting to harm self and others.
Children's Health QId /2017|Male Nursing ART received a Code Black page to the ART DEC phone, and ART responded. On arriving on ART was directed to the

lift foyer where a LCCH Security member was being assaulted by an client.
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Children's Health QId /2017|Female Nursing Attempting patient safety - Nurse AIN injured

Children's Health QId /2017|Female Nursing Attempting patient safety - Nurse AIN injured

Children's Health Qld /2017|Female Nursing After behavioural escalation, pt kicked, punched and bit x3 nursing staff on the way to time out

Children's Health Qld /2017| Female Nursing After behavioural escalation, pt kicked RN and

Children's Health QId /2017|Female Nursing Pt was threatening to kill herself by Nurse was in lift with pt and they got out on level | | Pt
was verbally and physically aggressive and a panic lady came to desk requesting security and further assistance
to protect staff member. L

Children's Health QId /2017|Female Nursing During escort to time out room patient released himself from restraint @ nurse on side of face with right fist

r

Children's Health Qld /2017| Female Nursing Pt punched RN twice //‘/ \\//

Children's Health Qld /2017| Female Medical punched and bitten by 12 year old K k//.\\

Children's Health Qld /2017|Male Nursing Injury sustained while restraining pt i\\ ))

s.73 - irrelevant - hot related to actual physical aggression against a staff member (J //\\ C//

Children's Health Qld /2017| Female Nursing Mother verbally aggressive and pushed m,erb‘zﬁkwardﬂjﬁagéip\s}ﬁ wall

Children's Health Qld /2017| Female Nursing Patient aggitated, destroying p¢Ogerty, q{q‘ﬁ a@g})té{i\eﬂervene and was hit

Children's Health Qld /2017|Female Nursing Pt escalated, Taken to time out. Rt'Qush a\N/ Singrstaff, causing Nurse to loose balance and roll R ankle

Children's Health Qld /2017|Female Nursing Pt hit worker on upper R/{m,‘e@)et\rkst/throat area and lower L side of face with his hands.

Children's Health Qld /2017|Female Nursing Whilst | was speciating tWa d\&bproximediately 1130 am ,the patient lashed out and slapped me across the left
hand sigzmw on the pight side of my head. face

Children's Health Qld /2017|Female Nursing Pt beca\ng\verbaM gresMing staff tried to direct pt to room, hit nursing staff in arm

Children's Health Qld /2017|Female Nursing | was doikg\v S he patient concerned,when the patient lunged at me and bit me on the right arm just below my

. elbow,

Children's Health Qld /2018| Female Nursing ) S\S(atched by bqt\;nt causing bleed

Children's Health Qld /2018| Female Nu% < reatened p%/ysical violence before pushing RN as she was exiting time out room

Children's Health Qld /2018| Female N&s‘ﬁg Scratobed to the back of right upper arm, drawing blood also scratched chest neck and face not drawing blood.

[\

Children's Health Qld /2018 Malp/ Nuhsing \\ Changing faecal nappy on patient without PPE; Patient hit AIN in face

Children's Health Qld /2018 Fen}qlé\ sing | Assaulted by patinet

Children's Health Qld /2018 Femah\\/ m Inapproate sexualised behaviour towards staff

Children's Health Qld /2018 Female\\ Nursing patient physically aggressive to staff

Children's Health Qld /2018| Female ursing Scratched by patient while trying to transfer to wheelchair

Children's Health Qld /2018| Female Nursing Mum verbally agressive to staff and threw water jubg at staff member

Children's Health QId /2018| Female Nursing Client became disregulated and assaulted another client. Disregulated client was physically restrained by staff member and
redirected to quiet room. Security were called on provided physical restraint after continued physical agression.

Children's Health Qld /2018| Female Nursing Patient esclated verbally and required to be placed in restraint during this time Patient dug nails into Nurse and secuirity
guard.

Children's Health Qld /2017|Female Nursing After behavioural escalation, pt kicked, punched and bit x3 nursing staff on the way to time out

Children's Health Qld /2017|Female Nursing After behavioural escalation, pt kicked, punched and bit x3 nursing staff on the way to time out
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Children's Health Qld /2018| Female Nursing Pt ( ) punched RN on nose while being escorted to time out

Children's Health Qld /2018| Female Nursing Pt ( ) punched RN on nose while in time out

Children's Health Qld /2018| Female Nursing Pt hit writer while he was in time out

s.73 - irrelevant - not related to actual physical aggression against a staff member

Darling Downs 2017|Female Nursing pulls hair

Darling Downs 2017|Female Nursing threw a shoe hitting my face then spat on me // >>

Darling Downs 2017|Male Nursing Pain whilst restraining and transferring patient to low stimulus area_ \ 7

Darling Downs 2017|Female Nursing Patient twisted my index finger and thumb in right hand //‘/ \\//

Darling Downs 2017|Female Nursing Punched and kicked

Darling Downs 2017|Female Nursing Resident threw 2 cups at me & hit me in the back &m ))

Darling Downs 2017|Female Nursing while resident was in his bed he was throwing his @d, IRk on(ﬁﬁ;/,ﬂgor. so slowly went up to him to take food off his
trolley he threw his empty cup and hit me atioveumy ?/3

Darling Downs 2017|Male Operational Verbally and physically abuswe(ﬁ\wardsﬁt‘(f rﬁp)be‘\\//

Darling Downs 2017|Female Nursing Assaulted by patient

Darling Downs 2017|Female Nursing Patient hit RN several t|mes;u;th\hﬁq \\//

Darling Downs 2017|Female Nursing Attending clients' ADL's i B% Staffwas assisting client to pull up their trousers after having a shower and getting
dry, cllent th ecqmela ),j ched staff member in the face and slapped staff on the left arm.

Darling Downs 2017|Female Nursing staff mﬁw ing rés&d_en.tfﬁho started screaming -verbaly agressive, then hit and again hit staff member with towel

Darling Downs 2017|Male Nursing <\ Patient verbqlfxand phyS|caIIy aggressive to staff.

Darling Downs 2017|Female Nursing ) agtient verbahy%pd Physically agressive to staff

Darling Downs 2017|Female Nu% < )\{t\nding to residents care, residents aggressive during cares

Darling Downs 2017|Female N&sﬁg\\ At}gn\s{ing to residents care, residents aggressive during cares

Darling Downs 2017|Female [Nrsing \\ residefit hit nurse

Darling Downs 2017 Fen<l{( unsing “ Patient was being nursed in ICA when she punched the nurse who was sitting down in an unprovoked attack, hitting he nurse
with a closed fist in the face.

Darling Downs 2017 Femal\e\\/ W Patient raised fist to strike out at nursing staff

Darling Downs 2017|Male \\ Nursing Pt punched male nurse to chin area

Darling Downs 2017|Male \ ursing Pt punched male nurse to chin area

Darling Downs 2017|Male Operational Physical Assulat by patient

Darling Downs 2017|Female Nursing Patient assaulted nurse.

Darling Downs 2017|Female Nursing Whislt patient was sitting out of bed, myself and an AIN were changing sheets. made an attenpt to climb
into the unmade bed and so | gentlye held his shoulders back and asked him to sit in the chair until we have finished making
the bed, he then put his hand around my throat.
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Darling Downs 2017|Male Operational Whilst controlling the patients Right arm, | bent over to apply the brake to the right hand wheel of the wheel chair. Staff
member controlling the patients Left arm lost control of it and the patient used his left arm to punch me in the face

Darling Downs 2017|Female Nursing Assualted by patient

Darling Downs 2017|Female Nursing nurse punched in chest

Darling Downs 2017|Female Nursing Palliative patie He pushed against the wall, and pushed against her throat with his hands

Darling Downs 2017|Female Nursing During nursing intervention | was headbutted by patient

Darling Downs 2017|Female Nursing patient attempted to strick nurse in the face however connected with nq/cj( >>

Darling Downs 2017|Female Nursing Patient hit nurse in the face \ N

Darling Downs 2017|Female Nursing Patient become agressive towards staff //‘/ \\//

Darling Downs 2017|Female Nursing Patient become physically agressive towards staff Patient neko‘sdrt’fbg\(estramed

Darling Downs 2017|Female Health Attempting to toilet resident prior to being put bac esident betame verbally and physically violent

Practitioners f 5/\

Darling Downs 2017|Female Nursing staff member hit by resident T \L - // )

Darling Downs 2017|Female Nursing Direct punching with closed figf\oto my/eﬁga%jérekiéﬂ//

Darling Downs 2017|Female Nursing attended patients bedside to inforrg visito t visiting hours had ended and was grabbed by Katrina and pushed out of
room

Darling Downs 2017|Female Nursing rocks thrown at staff wh rym‘a«m\yﬁ(ke bayand at ED doors

Darling Downs 2017|Male Nursing Myself and sgeUrityin a(n‘;u,laﬁe(bgy}\a}to retreat inside ED due to rocks thrown at us

Darling Downs 2017|Female Nursing residenpgé%g};t:h‘f x\x‘;@t aJd)wands

Darling Downs 2017|Female Nursing Physica(}{yﬁggres;iéitowMg staff.

Darling Downs 2017|Female Health Physical a oheSSi staff

Practitioners,

Darling Downs 2017|Female Nursing ﬁgsident hitti}ig\wd throwing things while her cares were being attended to

Darling Downs 2017|Female Nur}iﬁg < ically aggre\s/sive toward stsff during interventions.

Darling Downs 2017|Male NMg\\ pa\t{\e}\; confused and violent. Pt assualted another patient, Nursing staff and security personel.

Darling Downs 2017|Female [Nwrsing Pt sthdck staff member

Darling Downs 2017|Mal ufsing when assisting resident became violent trying to hit staff with anything within reach would settle then try to attack resident
punched male staff member high on right leg just away from groin resident continued to threaten staff stating just step
outside so i can flog you

Darling Downs 2017 Female\\ Nursing Pt punched nurse in chest

Darling Downs 2017|Female ursing Patient punched staff member

Darling Downs 2017|Female Nursing Patient became aggressive towards prior to taking bloods

Darling Downs 2017|Female Nursing Staff were attending to resident when he lashed out and hit me in the chest area which hurt at the time.

Darling Downs 2017|Male Operational punched on the R) side of his face

Darling Downs 2017|Female Nursing Pt was throwing chairsat walls and staff

Darling Downs 2017|Indeterminat{Nursing Staff member was struck in the face, causing 2 scratches on the right side of her cheek.

Darling Downs 2017|Female Nursing client became agressive while staff were trying to change him. Turned towards me and punched me in the stomach.
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Darling Downs 2017|Female Nursing Elbowed by Client in (L) and (R) breasts
Darling Downs 2017|Female Nursing Unprovoked physical attack on nurse
Darling Downs 2017|Female Nursing , resident punched staff in stomach
Darling Downs 2017|Female Nursing Patient got up from table and walked up to female staff member and began hitting out with closed fists connecting with staff
member.
Darling Downs 2017|Male Operational Patient Assulted Staff
Darling Downs 2017|Female Nursing attempted to punch nursing staff
Darling Downs 2017|Male Nursing Pt attempted to AWOL by pushing past staff at ward door. After being d( Cte k into ward, pt kicked attending staff
member in the right knee.
Darling Downs 2017|Female Nursing Patient assaulted female staff member prior to secuirtys arriv,zﬂ//‘/ \\//
Darling Downs 2017|Female Health My (R) arm and (R) shoulder was strained when | was restrainj in OMhnique.
Practitioners A~
Darling Downs 2017|Male Nursing Patient threatened staff with a pen and swang per(ﬁs irectiQn made a move towards a female staff member
N\
Darling Downs 2017|Female Nursing Patient hit out with closed fistsfour tlmg(/cmﬁphng\\sh/;zlaff members right upper arm.
Darling Downs 2017|Male Nursing Pt attempted to his sta\ﬁf\lth a\c\o{eﬁ/ﬂsrﬁ) hand.
Darling Downs 2017|Female Nursing threatening and aggressive b ,ejlav\\du?}qéﬂuta/yéntlons
Darling Downs 2017|Female Nursing Kicked in the stomach //\\ \\
Darling Downs 2017|Female Nursing pt threw cup.and chair a(t ﬁnf/ \>
Darling Downs 2017|Female Nursing slappedMAb\ b{( }}
Darling Downs 2017|Male Operational Staff A&u&ted /Z \_/
Darling Downs 2017|Female Nursing While atﬁs(n\)w lient, he kicked in the stomach.
Darling Downs 2017|Female Nursing ~ <\ Patient sho§e§\nurse whilst standing behind her
Darling Downs 2017|Female Nursing %@ldent bent\n}\flnger back
Darling Downs 2017|Female Nur}i»fg\ < b{ atin nurses face
Darling Downs 2017|Female N%g\\ Pa\t\}\; kicked out while he was being counselled
Darling Downs 2017|Female [Nwrsing Patie\rf)punched staff while being redirected
Darling Downs 2017 Fem,a—I( u})sing Giving patient PRN when she slapped left side of my face forcefully
Darling Downs 2017 Fen\qlé\ sing Patient came up behaind nursing staff member and ran her wheelie walker into the back of her legs

Darling Downs 2017|Femala V7 m Physical aggression while attending to PRN meds

Darling Downs 2017|Male \\ Nursing Patient was requested to return key with a show of force including security. Patient failed to comply.

Darling Downs 2017|Female \Wursing Pt assulted myself when told she could not go home at this exact time as she was unsafe to do so and has no care at home

Darling Downs 2017|Female Nursing kicked staff in ribs with her shoe, attempted to bite staff, hitting security staff on several occasions, kicking and hitting out at
all attending staff, digging fingernails into staff

Darling Downs 2017|Female Nursing Trying to get patient off chair from climbing the fence. Patient became increasing agitated and oppostional to staff
intervention and requests.

Darling Downs 2017|Female Nursing While trying to de-escalating attempted to punch staff

Darling Downs 2017|Female Nursing Patient attempted to punch Staff

Darling Downs 2017|Female Nursing threatened to punch me and then kneed me in the upper thigh
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Darling Downs 2017|Female Nursing Nurse had an object thrown at her

Darling Downs 2017|Female Nursing Patient hit in jaw

Darling Downs 2017|Female Nursing resident hit nurse

Darling Downs 2017|Female Nursing Pt lunged at staff grabbing staff's right side of neck and at the same time with his other hand grabbed staff's hair.

Darling Downs 2017|Female Nursing Verbal Aggression escalated to physical aggression towards staff by patient

Darling Downs 2017|Female Nursing threatened to punch me and then kneed me in the upper thigh PN

Darling Downs 2017|Female Nursing punched me with a closed fist in the abdomen // >>

Darling Downs 2017|Female Nursing Pt was on shower chair on toilet. RN was assisting patient & said y 7616 watt a little while until another staff member
can assist & they are doing handover. Patient stated "l ahte t r & ki ith both feet.

Darling Downs 2017|Female Nursing Pt lunged at staff and grabbed collar of shirt in an uMd attack. ))

Darling Downs 2017|Female Nursing Hit by resident //\\

Darling Downs 2017|Female Nursing Resident punching staff T \L // );\v

Darling Downs 2017|Female Nursing Patient aggression <A\ // >> \V/

Darling Downs 2017|Female Nursing scratched on right arm by remdé‘{\ 7

Darling Downs 2017|Female Nursing N'staff scratched and hair pulled b\y\\qtle}r(\//

Darling Downs 2017|Male Nursing Patient has been of mgnlﬂ({aﬁhﬁa\[‘&r\k\assm staff when attempting to prevent falls

Darling Downs 2017|Female Nursing Staff entered.roormio a(te(ngzérégna\(bedications

Darling Downs 2017|Male Nursing Staff IHJM} ;}ptléq{(greggﬁn

Darling Downs 2017|Male Nursing Patlent% &wrsnlg/géff in th

Darling Downs 2017|Male Operational tarde i for hygiene cares on a Pt. The Pt was agressive, trying to bite and scratch and punch

Darling Downs 2017|Female Nursing ) Myself and Ah\{\ both hit in the head

Darling Downs 2017|Female Nur}i«@ < loyee assaufted by patient

Darling Downs 2017|Female NMg\\ Pa\e}\; punched nursing staff in leg

Darling Downs 2017|Female [N rsing Atteh'rﬁted to re-direct resident, resident hit-out at RN

Darling Downs 2017 Fem)k{ uhsing Was assisting Rn ( ) to undress for Shower.

Darling Downs 2017 Fen\lé\ sing Verbal aggression leading to physical assault

Darling Downs 2017|Femala, V7 ﬂbﬁ% Resident firmly pushed his arm towards RN hip

Darling Downs 2017 Female\\ Nursing Resident grabbed AIN staff's arm & refused to let go

Darling Downs 2017|Female ursing Pt grabbed nursing staff member on (R) wrist tightly

Darling Downs 2017|Male Nursing IH patient stratch forearm

Darling Downs 2017|Female Nursing Patient physically aggresive towards nursing staff.

Darling Downs 2017|Female Nursing Resident palmed RN in the jaw

Darling Downs 2017|Female Nursing At 1800 hours visual check completed by 2 staff. yelling at staff |

CNO notifeid and security called but before staff could come to assist

attempted to assault female staff member

Darling Downs 2017|Female Nursing Pt hit me with the back of his hand across my face

Darling Downs 2017|Female Medical Staff memebr allegedly assaulted whilst assessing patient
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Darling Downs /2017|Female Medical Assault on Medical Officer

Darling Downs /2017|Female Nursing became phsyically aggressive and kicked my right lower leg.

Darling Downs /2017|Female Health While removing any items of clothing from room as per Drs instruction after being commenced on| _|@ kicked staff

Practitioners member on her right lower leg leavin g a bruise

Darling Downs /2017|Female Nursing Pt became highly aggressive

Darling Downs /2017|Female Nursing nurse struck on jaw by patients fist

Darling Downs /2017|Female Nursing N'staff hit 3 times during shift

Darling Downs /2017|Male Nursing Patient was threatening staff and being combative to staff direction. // >>

Darling Downs /2017|Female Nursing With clenched fist patient punched staff member on the upper leg__

Darling Downs /2017|Female Nursing Pt used a clenched fist to hit staff member in the right arm //‘/ \\//

Darling Downs /2017|Female Nursing Pt continually punching, kicking, hitting staff during nursing iktgmﬁﬁ.

Darling Downs /2017|Female Nursing Resident grabbed my wrist i\\

Darling Downs /2017|Female Nursing hit by patient twice while attending to hygiene carés,( //\\ C‘7

Darling Downs /2017|Male Nursing Two patients involved in a fight and seper. m y@' rce and got a punch from on my left side of
forehead and a skin abrasion o@righ @ er\r ueezed in between patient and carpet while dragging back
patient. N

Darling Downs /2017|Female Nursing Nurse was bitten by the patﬁm db\ﬁg prési\{e,a(,e{a care

Darling Downs /2017|Male Nursing While separatlng twom s ing in | sustained an injury to R) side of neck and back R) shoulder.

Darling Downs /2017|Male Nursing While %p?a(ﬁ)j nghtmg in | sustained an injury to R) side of neck and back R) shoulder.

Darling Downs /2017|Female Nursing Remdent\t\s’hﬁf{m&g\d,\s;tempted to bite and scratched staff.

Darling Downs /2017|Female Nursing <\ Physical agé\e&ion towards me

Darling Downs /2017|Male Operatlgmf) bqring turn pé(iégt has bitten operative on the left forearm

Darling Downs /2017|Male Op yig to bring Bgtient from maternity in the wheel chair to acute ward when she started to punch my arm

Darling Downs /2017|Female [Nwrsing \\ Patie\—t{punched and swore at me while | was assisting with his dressing

Darling Downs /2017 Fem,a*{ N,uhsing \\ Patient Hit staff member

Darling Downs /2017 Mak\\ N’lising M |extreme aggression, throwing bed pan at wall

Darling Downs /2017 Femak\/ ’Nm% Patient'sbehaviour escalatered rapidly because his needs were not met immediately

Darling Downs /2017|Male \\ Operational Security was monitoring the patient who was on an in in ED the patient attempted to abscond and
was restrained

Darling Downs /2017|Female Nursing Patient tried to abscond, lashed out and struck my forearm, scratching me with her finger nail.

Darling Downs /2017|Female Operational Grabbed me on the back of the neck from behind.

Darling Downs /2017|Female Nursing Threw a drink bottle filled with water at me hitting my left shin.

Darling Downs /2017|Female Nursing Resident very verbally and physically abusive towards staff member during care,

Darling Downs /2017|Female Nursing Pt grabbed AIN forearm, refusing to let go.

Darling Downs /2017|Female Nursing Resident hit staff member in stomach

Darling Downs /2017|Female Nursing Pt hit and kicked employee when she was giving her a shower.

Darling Downs /2017|Female Nursing assisting staff to wheel patient from bathroom,grabbed staff by wrist,scratching staff on right wrist
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Darling Downs /2017|Male Nursing knocked of balance, ankle rolled, knee twisted, fell to the floor

Darling Downs /2017|Female Nursing pt struck at nursing staff

Darling Downs /2017|Female Nursing Male resident in the secure unit of , became agitated and aggressive. Unprovoked at the time of the assault,
leaned forward and head butted whilst she was assisiting with escorting him back to his room.

Darling Downs /2017|Female Nursing hit on right side of jaw by patient

Darling Downs /2017|Female Nursing Patient with dementia acting aggressive Patient UR

Darling Downs /2017|Female Nursing garbbed my right arm very tightly and scrached deeply when m s(ﬁﬁ her staf assisting with her ADL's at

hrs. N

Darling Downs 2017|Male Nursing aggresive abusive patient. //‘/ \\//

Darling Downs /2017|Female Nursing Pt struck staff member in the face @ hrs K L//.\\

Darling Downs /2017|Female Nursing Hit with force by cardboard box welded by patient.i\\ ))

Darling Downs /2017|Female Health During incident of holding|__! down on bed with seéﬁ'it i trﬁﬁﬁo/take physical observation| |kicked out and conected

Practitioners with my left knee area PN

Darling Downs /2017|Female Operational Patient hit acrosgthe righ{sﬁe 9};% f&\c}}wﬁén trying to leave the safe haven room.

Darling Downs /2017|Female Nursing patient was attemting to break window \a peted to redirect patient verbaly when he turned around and hit me in the
face and chest

Darling Downs /2017 |Male Nursing While attending to PAC I%/gfa‘bkl}sts\q}ﬁ arm-and dug nails in

Darling Downs /2017|Female Nursing Patient agitmyel(ir@m;ta}f\;ttended patient bedroom to answer nurse call button.

Darling Downs 2017|Male Nursing puncheMZEfma feh\t‘c')QI/oor)Mih pt whilst secluding same.

Darling Downs /2017|Female Nursing Worke&)ﬁysical%éulted

Darling Downs /2017|Male Nursing during seNLNW\ngf and pt fell to the floor. py landed on me and i landed on my back.

Darling Downs /2017|Female Health Q Client spat Water directly in my face

Practitio,wé>

Darling Downs 2017|Female Nu;-i»fﬁ < Nc\ed and punéﬁed by patient

Darling Downs /2017 |Male (e} atio\i\\ At\@n after lifting roller door and were verbally abusing me with profanities and threats with

™\ physidal violence towards myself.  If mysf

Darling Downs /2017 Fen<le/( thsing s While escorting to low stimuli area. Patient gouged fingernails into staff's back of right hand breaking skin open wound.

Darling Downs 2017 Fema%\\/ m patient has struck the nurse with moderate force in the abdomen and attempted to grab her wrist.

Darling Downs /2017 Female\\ Nursing When specialling a patient was encouraging patient to remain in bed when he grabbed the nurse's arm and pulled her
towards him. He then started punching the nurse and continued to to do so.

Darling Downs /2017|Female Nursing | was leaving the unit and was at the doorway with another residnt when the RN alerted me to the fact that
was trying to follow me out the door. | turned around to respond to the RN and swung at me and connect with the right
side of my rib cage. At the time it hurt, but subsided

Darling Downs /2017|Female Nursing positioning patient when she rotated and kicked full force into arm

Darling Downs /2017|Female Nursing While staff member was standing stationary near office patient wheeled her wheelchair into staff members legs

Darling Downs /2017|Female Health While staff member was standing stationary near office wheeled her wheelchair into staff members legs

Practitioners
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Darling Downs /2017|Female Nursing struck by patient whilst in transit from outing back to unit

Darling Downs /2017|Female Nursing verbal abuse and threw sats monitor at me

Darling Downs /2017|Female Nursing Resident scratched and hit out at staff member.

Darling Downs /2017|Female Nursing Patient hit and kicked nursing staff when restrained

Darling Downs /2017|Female Nursing attempted to assault nursing staff

Darling Downs /2017|Female Nursing Patient attempted to abscond and restrained, Physically aggressive during restraint.

Darling Downs /2017|Male Nursing Direct physical by above identified patient towards nursing staff N\

Darling Downs /2017|Male Nursing Physical assault occasioning bodily harm (Right temporo parietal occipit I@;P ing implementation of OVP techniques
whist managing intended and attempted assualt during which patieqt e d dgmhands for keys of registered nurse whilst
being managed in a locked low stimulus area

Darling Downs /2017|Male Operational Patient was being aggresive Kicking punching and tmtowhe and took some skin off my wrist.

Darling Downs /2017|Female Health nurse was kicked in right side of neck whil ing thask for patient

Practitioners <A\
Darling Downs /2017|Female Nursing Staff member assault while tryirﬁ}Q pre\(éﬂﬁdﬁleﬂﬂfcr seriously injuring another co-pt with a
Darling Downs /2017|Male Health Patient attacked male co-patient W by several staff

Practitioners /A

Darling Downs /2017|Female Nursing Bruising to right thumb £e£gnd;(({tg p\\&ting

Darling Downs /2017|Male Nursing Patienth}ga\e n\u\é(g staff)member in the face

Darling Downs /2017|Male Nursing Unprov k d ass

Darling Downs /2017|Female Nursing Readent\ of a shower. He was not in a good space as he had either refused or spat out his morniong

. <\med|cat|on when | wanted to take his shirt off he became agitated.

Darling Downs /2017|Male Hez;l;:’/( tient attem ted to assault nursing staff, escorted into seclusion.

Practitioners

Darling Downs /2017|Female NMg \\ Re&d\nt pulled my hair twice

Darling Downs /2017|Female ‘{\\rsing patie\ffwith intellectual impairment was naked in bathroom went to assist her to get up and she threw feacal matter at me

Darling Downs /2017 Ferr\lé\ ﬂn&ing Mlpt unexpectadly assaulted fellow NS, requiring take down

Darling Downs /2017 Male\ ﬂh‘% tried to grab the swipe card and also tried to punch staff in the abdomen which in turn led to the seclusion of the

< patient

Darling Downs /2017|Female >Nursing nurses performing personal care and patient lashed out scratching nurse on the right forearm

Darling Downs /2017|Male Medical pt became hypoxic and pt became verbally and physically aggressive

Darling Downs /2017|Female Health Physical aggression in response to co patient offering to join them for supper

Practitioners

Darling Downs /2017|Female Nursing Pt attempted to hit myself and two other staff

Darling Downs /2017|Female Nursing Pt attempted to punch nurse; pt made sexually offensive comments to nurse; pt threatened nurse with further physical
violence; pt verbally abused nurse

Darling Downs /2017|Female Nursing RN physically attacked by patient after making false accusations

Darling Downs /2017|Male Nursing Pt threw his empty suitcase at nurses; pt verbally abused nurse
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Darling Downs /2017|Male Operational Duress Male patient aggressive

Darling Downs /2017|Female Nursing SCRATCHED IN FACE BY 12 MONTH OLD TODDLER

Darling Downs /2017|Female Nursing grabbed staff member by the wrist

Darling Downs /2017|Female Nursing attending hygiene cares and peg feed and medication administration

Darling Downs /2017|Male Nursing Patient walked up behind staff member and snatched personal item from staff member’s hand whilst in the process of
locking item away.

Darling Downs /2017|Female Nursing pt verbally an physically agressive to staff. PN

Darling Downs /2017|Male Nursing Pt tried to punch nursing staff and actually punched the Team Leader orfch/e Lg\fk))igh.

Darling Downs /2017|Male Nursing Pt grabbed nursing staff's hands and wouldn't let go, pt turned a ssive. So bEing instrusive to other pts. Pt tried to put
her hands inside sharps container as well and insisted it was @..

Darling Downs /2017|Female Nursing Resident hit staff i\\ ))

Darling Downs /2017|Female Nursing Resident shoved AIN. (,( //\\ C‘7

Darling Downs /2017|Male Nursing Staff were attempting to do cares when rg&i’d’e‘n‘t\bgc{mép icatly aggressive.

Darling Downs /2017|Female Nursing Nursing staff called from %o as{W er client - staff assault when escorting patient to seclusion

r
Darling Downs /2017|Female Health required to be physically restrainedt Wr injury to staff and self after becoming distressed during visit with
Practitioners parents and resulted wnﬁ%}gb\( ded at 1945

Darling Downs /2017|Female Nursing was/\ \K% d against the wall whilst patient continued to hold on to her clothing

Darling Downs /2017|Female Nursing Patlent‘Qf&swallyA@cked\XB}y

Darling Downs /2017|Female Nursing Reydent\hr \s;e tube at AIN ( and raised his fist at her.

Darling Downs /2017|Female Nursing Pt got up ang Walked towards author while becoming verbally aggressive. Asked to calm down and stay back however verbal

% }\ejcalation iled and patient lunged forward and grabbed author by shirt and shoulder. Durress alarm activated, staff and

\gc rity attended.

Darling Downs /2017|Female N&*s/g \\ Re\\d\e\nt grabbed staff arm in grip twisting arm backwards

Darling Downs /2017|Female [Nwrsing \\ patie\ffkicked on my face

Darling Downs /2017 Femﬂe/ N;uhsing \\ Struck in the face by patient

Darling Downs /2017 Maha\\ »I‘ﬂlising M lwhile trying to calm patient down patient puched employee

Darling Downs /2017 Femam\\/ m Attending medication round, vital signs

Darling Downs /2017 Female\\ Nursing Was walking up the corridor with the pt. She suddenly pushed me against the wall and started grabbing and hitting at my
face and throat.

Darling Downs /2017|Male Nursing pt kicked staff in the shin, while staff were attemptiong to prevent further assault of a co-pt

Darling Downs /2017|Female Nursing Attempting to place posey mat under sleeping pt by rolling him.

Darling Downs /2017|Female Nursing Pt wandering around ward, had gone into another room of pts. Trying to gently redirect out of the room.

Darling Downs /2017 |Male Nursing Pt punched nurse in the stomach when assisting with voiding.

Darling Downs /2017|Female Nursing Patient struck the author

Darling Downs /2017|Female Nursing pt agitated hit staff
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Darling Downs 2017|Female Health playfully swiped his hand towards me and collected with the side of my face
Practitioners
Darling Downs 2017|Female Health playfully swiped his hand towards me and collected with the side of my face
Practitioners
Darling Downs 2017|Female Nursing Pt attempted to strangle nurse with stethoscope
Darling Downs 2017|Female Nursing pt agitated hit staff
Darling Downs 2017|Female Nursing Pt hit nurse when being redirected away from another pt PN
Darling Downs 2017|Female Nursing Patient grabbed authour by shirt and hand. Refused to release same wh(rﬁmthgkd.
Darling Downs 2017|Female Nursing resident grabbed staff's wrist and twisted it N
Darling Downs 2017|Female Nursing resident grabbed staff's wrist and twisted it //‘/ \\//
Darling Downs 2017|Female Nursing Intellectual Handicapped Patient punched Nurse in back and %r(sbb'l@se several times
Darling Downs 2017|Female Nursing Pt became quite aggressive when trying to redirect,p@em\harm and hitjout at nurse
Darling Downs 2017|Female Nursing Pateint physically aggressive towards staff whilst a‘tﬁn@'m) tNa@g%meeds and or cares.
Darling Downs 2017|Female Nursing Pt became verbally threatening and phy?z/!fy‘jgx;b‘sf@ emaber by shirt and punched staff in the stomach.
Darling Downs 2017|Female Health required to be physically restra}§i§>C ‘}Kw injury to staff and self after becoming distressed during visit with
Practitioners parents and resulted with |_bein lu
Darling Downs 2017|Female Nursing hit on hand by mug throy(p/tiy*p\a eh{\
Darling Downs 2017|Female Nursing Pt attem feﬁ%o@@cord around throat N/Staff intervened and recieved hard kick (x2) to abdomen
Darling Downs 2017|Female Nursing Pt atteﬁa&W@g&b{powercord around throat N/Staff intervened and recieved hard kick (x2) to abdomen
Darling Downs 2017|Female Nursing <\ Pt threw a bq&h (with a closed fist) at the face of writer
Darling Downs 2017|Male Nursing ) ﬁgtient kickea\n\g right testicle, spat toward me and picked up backslide to strike me.
Darling Downs 2017|Male Nu;s—nﬁ < Nt\gnt kicked n\ﬁ/ right testicle, spat toward me and picked up backslide to strike me.
Darling Downs 2017|Male N%g\\ Pt\gﬁdenly become aggressive and lashed out
Darling Downs 2017|Female [Nwrsing AtteMng to pt ADLS when he became resistive and physically and verbally aggressive
Darling Downs 2017 Fem,a*{ hsing Nurses attending ADL's when patient become physcially and verbally aggressive.
Darling Downs 2017 Ferr}qlé\ sing Pt tried to punch nursing staff and actually punched the nursing special on the right side of stomach.

Darling Downs

2017

Femal\g

Physical and Verbal Aggression

Darling Downs 2017 Female\\ Nursing Patient grabbed my breast.

Darling Downs 2017]|Female ursing Pt refused medication. Slapped Nurse on the side of the face.

Darling Downs 2017|Male Nursing client was physically aggressive and was secluded

Darling Downs 2017|Male Nursing client was physically aggressive and was secluded

Darling Downs 2017|Male Nursing as bedbath continued resident became verbal abusive and physical abusive towards staff

Darling Downs 2017|Male Operational Restraint outside

Darling Downs 2017|Male Nursing pt attempting to chase parents to assault. staff interviened. then kneed writer in leg and kicked same leg.
Darling Downs 2017|Female Nursing Pt unexpectedly hit NS in stomach

Darling Downs 2017|Female Nursing attending to patient care the patient suddenly punched me in the nose
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Darling Downs /2017|Female Nursing pt was demanding her ipad n/s were telling her that she could not have it, she then hit and kicked me

Darling Downs /2017|Female Nursing Numerous assaults on nursing staff

Darling Downs /2017|Female Nursing Numerous assaults on nursing staff

Darling Downs /2017|Male Nursing Unprovoked assault

Darling Downs /2017|Female Nursing pt was demanding her ipad n/s were telling her that she could not have it, she then hit and kicked me

O\

Darling Downs /2017|Female Nursing pt was in doorway of visitors room, her CM had given me a puzzle @&it from my hand and backhanded me
hitting my nose and glasses with the back of her right hand ( N

Darling Downs /2017|Male Nursing Whilst attempting to administer PRN medication for agitation,/he atienW on the hand throwing water over my
face. gy

Darling Downs /2017|Female Nursing Young Pt. pushed me twice, raised a closed fist to Mrm rryi)kith a chair

Darling Downs /2017|Male Nursing kicked by when intervening same pt assaélﬁn 9\0\

Darling Downs /2017|Male Operational Absconding patient PN - )

Darling Downs /2017|Female Nursing Patient hit nursing staff in the fdte // >> \V/

Darling Downs /2017|Female Nursing resident was angry and trying toXake tr IV Ope€rational staff and then pushed trolley towards staff

Darling Downs /2017|Male Nursing Patient scratched staff ny(pn‘ﬁé\\ \\

Darling Downs /2017|Female Nursing Injury during restraigt ( ( . \>

Darling Downs /2017|Female Nursing pt verbgil{a/nd/pl'%i\qallka@i}e}towards n/s requiring restraint and continued during restraint

Darling Downs /2017|Female Nursing Iaceratl\n o Ieft}é arm

Darling Downs /2017|Male Nursing hit by ptbq\n@‘rﬁl‘eo\}as'pn and kicked by pt.

Darling Downs /2017|Female Nursing Q Pt trying to , staff attempted to remove item, pt became physically and verball abusive - kicking

A and trying to bité\staff

Darling Downs /2017|Female Nu% < ical assault on staff member

Darling Downs /2017|Female N&s’ﬁg\\ pa\i\e\; hit nurse in stomach with IPad, pt then threw book at myself

Darling Downs /2017|Female [Nwrsing patie\rf)hit nurse in stomach with IPad, pt then thre book at myself

Darling Downs /2017 Fem,a*{ uhsing Physical aggression toward nursing staff

Darling Downs /2017 Mak\\ [érational ™~ called to for an unsettled patient

Darling Downs /2017 Femal\q\/ ’Ntn% verbally and physically aggressive towards myself and staff during constant obs

Darling Downs /2017 Female\\ Nursing Resident lashed out at staff memeber when attempting to do cares.

Darling Downs /2017|Female pNursing Pt became suddenly aggressive during pad & bed change whilst being rolled to side and kicked nurse in the right cheek with
his heel

Darling Downs /2017|Female Nursing KICKED IN THE STOMACH WHILST

Darling Downs /2017|Female Nursing Pt hit and kicked staff member

Darling Downs /2017|Female Nursing Actual physical assault and verbal aggression toward staff from patient's relative.

Darling Downs /2017|Female Nursing Pt assaulted staff member

Darling Downs /2018|Female Nursing PATIENT WAS ABUSIVE AND AGGRESSIVE TOWARDS THE DOCTORS AND STAFF

Darling Downs /2018|Female Nursing Physical assault - kicked in nose

Darling Downs /2018|Male Nursing Patient struck staff member in chest with both knee and leg
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Darling Downs 2018|Female Nursing physical and verbal assault

Darling Downs 2018]|Female Nursing physical and verbal assault

Darling Downs 2018|Female Nursing Attempted to assist staff caring for patient. patient was agitated and being physically aggressive and kicked her legs at me
kicking me in the right breast

Darling Downs 2018|Female Nursing Pt was trying to get out of bed, nursing staff tried to assist due to high fall risk, pt turned and hit nurse in the face and right
arm.

Darling Downs 2018|Female Nursing Physical Aggression toward staff

Darling Downs 2018|Female Nursing Pt. brought back to ward early. Distressed by same. Attempted to (V ?Kicking and attempting to bite staff.

Darling Downs 2018|Female Nursing patient hit staff on (L) side //‘/ \\//

Darling Downs 2018]Female Nursing pt grabbed my L) arm digging nails in, braking the skin K L//.\\

Darling Downs 2018|Male Nursing Patient kicked at staff member /_\ ))

Darling Downs 2018|Female Nursing Pt slapped nurse with both hands, grabbed thumb{&d,a‘ft«zh\pt@ék staff member

Darling Downs 2018|Female Nursing Slap to the face to nurse T \L // )

Darling Downs 2018|Female Nursing Pt attempted to punch N/Staffd\ring Alﬂﬁssi)%,&e\v/

Darling Downs 2018|Female Nursing Pt became Aggressive grabbingNNingé(s wisting my hand.

Darling Downs 2017|Female Health Cody physically pushed clinci tv&é\\na\ﬁ\iﬂﬂve language towards clinician

Practitioners //i\n\

Darling Downs 2018|Female Nursing Patient hit Icwe’r?bdon{e/q Mg‘g ?ta)f during assistance

Darling Downs 2018|Female Nursing ResidenMe}h%sicéU?Q(ggreygﬂ/e when redirected

Darling Downs 2018|Female Nursing Resideﬁ{ &came/rffﬁsicall sive when redirected

Darling Downs 2018|Female Nursing Patient v&w lly abusive

Darling Downs 2018|Female Nursing <\ Resident gr\abﬁed left elbow and left wrist and twisted wrist

Darling Downs 2018|Female Nursing ) Rgsident hit s}qf\member with sign

Darling Downs 2018|Female y\x ent to give his tablets at lunch time and he got out of his bed carmly and then hit me in the rigth arm. He then grabed
m s and twisted.

Darling Downs 2018|Female [N rsing patie\rf)was aggressive towards the staff and twisted her wrist and chasing the staff .

Darling Downs 2018 Femﬁ*{ Nuhsmg \ patient was aggressive towards the staff and twisted her wrist and chasing the staff .

Darling Downs 2018|Femsl sing Pt signalled myself to come over to assistb him with transfer to chair, pt grabbed myself by the pants. Threw alarm across
room.

Darling Downs 2018 Female\\ Nursing Pt physically aggressive towards staff, when needs not met immediately.

Darling Downs 2018|Male pNursing Patient kicking out at staff due to needle-phobia. Short-term restraint led to injury of Right wrist for staff member

Darling Downs 2018|Male Nursing Patient grabbed staff member's wrist and attempted to punch staff member.

Darling Downs 2017|Female Nursing Employee was pushed into the fence while trying to assist a very agitated and confused patient back into the hospital.

Darling Downs 2017|Female Nursing Inappropriate touching

Darling Downs 2018|Female Nursing Staff car hit with rocks and rock throwing at Hospital

Darling Downs 2018|Male Operational | was escorting a female mental health patient from in ED with 2 other security officers to

in the vehicle when the patient assaulted me
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Darling Downs /2018|Male Operational Asked to attend to help nurses with aggressive patient

Darling Downs /2018|Female Health Verbal aggression with threatening behaviour of ramming her wheelie walker towards staff.

Practitioners

Darling Downs /2018|Female Nursing Patient got aggressive with worker

Darling Downs /2018|Female Nursing Aggressive client

Darling Downs /2018|Female Nursing AIN attending to residents cares when resident grabed staff members Ieft wrist and twisted it agressively

Darling Downs /2018|Female Nursing scratched to the staff member while attending him for lunch // >>

Darling Downs /2018|Female Nursing resident grabbed and pushed staff to the floor.

Darling Downs /2018|Female Nursing Aggressive to staff during ADLs //‘/ \\//

Darling Downs /2018|Male Nursing Patient trying to abscond from Emergency Department and Igs E) stMen they were trying to prevent him from
leaving. A\

Darling Downs /2017|Female Nursing Patient slapped staff member's face (,( //\\ C‘7

Darling Downs /2017|Female Nursing | was hit by patient while retrieving keys _~— - // );\v

Darling Downs /2017|Male Operational Security responded to a Duresx@nd offlqéﬁla;k;%lt\e\a\b»/pétlent

Darling Downs /2017|Male Operational Security responded to a Duress%qa\offlc\eWssp’nte\B/patlent

Darling Downs /2017|Female Medical Hit in chest by patient \\ \ /

Darling Downs /2017|Female Nursing While attending to reﬂdgéfm\oarég}diMcame verbally and physically agressive.

Darling Downs /2017|Female Nursing Patient backba‘n’d'éd\sta

Darling Downs /2017|Female Nursing Attem;%fgkﬁc)? \/ protocol when became combative and struck me in the face

Darling Downs /2017|Male Operational Patient a}g\asgeﬁ\

Darling Downs /2017|Male Operational _ <\ The patlent\@& in a rage. Damaging a vehicle terrifying occupants

Darling Downs /2017|Female Nursing §t@ff got hit o\t\e right chest by aggressive patient. No harm was sustained.

Darling Downs /2017|Male Opgvé){\oiﬁl }gical assault\Gy a resident

Darling Downs /2017|Female N%g\\ Nu\gé\punche by patient. Nurse verbally abused by patient

Darling Downs /2017|Female [Nwrsing Skin b abdomen and left forarm pinched by client

Darling Downs /2017|Fem unsing patient agressive screaming trying to take down cords on monitor- | went to shift all equipment to prevent risk to patient and
staff and she struck me across the side of the head with her fist and scratced my arm

Darling Downs /2017 Female\\ Nursing Direct physical aggression toward staff

Darling Downs /2017|Female pNursing Explaining to Patient that | was going to get another staff member to walk him to the dinning for lunch

Darling Downs /2017|Female Nursing Rammed wheelchair into back of nurse

Darling Downs /2017|Female Nursing Attempting to adminster a suppository to the resident he attacked one of the staff members

Darling Downs /2017|Female Nursing transfering pt from bed to shower chair

Darling Downs /2017|Female Nursing Patient aggression

Darling Downs /2017|Female Nursing Pt objected to incontinence aid change @ and without warning lashed out with a closed fist and struck the AIN several

times on the left forearm.
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Darling Downs /2017|Female Nursing Pt raised hand at staff member in attempt to hit staff member and grabbed staff members arm in attempt to throw down
stairs.
Darling Downs /2017|Male Nursing During restraint of patient, | suffered injury to my right shoulder and pain in back and right shoulder.
Darling Downs /2017|Male Nursing Pt kicked and kneed nurse in head and arms
Darling Downs /2017|Female Nursing Unprovoked, sudden physical aggression toward female staff member in | Other staff attended to assist.
Darling Downs /2017|Male Nursing Two patients fighting, injured hand by patient going to punch other patiep,t/s't'af-fj, member putting hand out to stop patient
from being punched, patient punch stopped by my hand, causing injury K>
Darling Downs /2017|Female Health Sudden Unprovocked physical aggression \\/@
Practitioners ﬁ
Darling Downs /2017|Female Nursing Pt taken to toilet as requested, lashing out and hitting staff o(q mveMasions.
Darling Downs /2017|Male Operational Standing at Nurses desk, Patient approached and st@wms v@Uling frame
Darling Downs /2017|Female Nursing "Pt grabbed my wrist and forced it back - attemptiég(to,rﬁmc\e ﬁeﬁa’ﬁine at time.
Darling Downs /2017|Male Operational Called by FSSS to sTSt with @i under an Male had barricaded
himself in cube!
appeared irrationaland agitated and at tiems presenting
a closegdHAfi ale, wag/then restrained to the ground using approved OVP techniques by FSSS
Darling Downs /2017 Nursing Injury to left knee during take down of patient in . Landed on left knee with patients and own body

Male \

b

weight
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Darling Downs 2017|Male Operational Large Male patient
and myself began to restrain the patent bythe akms but he turned and grabbed
FSSO by the head abd attempted to gauge his eye with his thumb.F w ght thumb connected with FSSSO
left eye %
%
Darling Downs 2017|Male Oée{atio Me}1§>::ltient ona tried to leave and ee gouged FSSO . Male patient was restrained and
/% medi€ated by doctor.
v

DOH-DL 17/18-034

RTI Page No. 43




Hospital and Health Service
(HHS) Incident date |Gender Occupation Summary

Darling Downs /2017|Male Operational Recieved phone call, requesting assistance, to (2) officers attended and briefed by staff that male
patient ( had manipulated an inhalor into pieces and was using it .Security approached patient
speaking from the doorway, trying to verbally de-escalate the situation. HDU staff arranged IM Medication.Patient

refused to hand over and changed his grip on the object to be used against staff .Patient faced
staff with the words . Security encouraged patient to calmly hand over

the object and take his medication. He refused again,closed his fist and gestured like he wanted a fight.Male nurse
again tried to de-escalate but again he refused.Patient threw away o ject which was quickly removed
form the room. It was unsure if he had any other weapons on him.

x@@%

Darling Downs /2017 |Female Nursing Patient,la{b,e{out\ovhen\gél/_lﬂg/l)/ analgesia - punching me in the central chest

Darling Downs /2017|Male Operational sistance for an agitated patient male , Security officer on scene called a

rther assistance. On my arrival | noticed male had wrapped a belt around his fist and

Q iti imself at the end of the corridor with a chair in arms reach to which was | believe to be used to throw at
roached.FSSO and nurse staff ( postioned in front of patient at one end of hallway and

) and nurse staff ( entered through the back door to the ward. All staff coordinated and

in the restraint of the patient before he was able to reach the chair.

g
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Darling Downs /2017|Female Nursing While attending to cares(showering) resident was hitting , kicking, biting at both staff. Resident grabbed my wrist,
kept digging his finger near my thumb and twisting my hand.
Darling Downs /2017|Male Operational Security heard raised voices in
<>
Darling Downs /2017|Male Operational Highly aggressive male making threats of head butting security. Male then walked at Security as if attempting to

carry out threat. Restaint of male required and taken to ground.
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Summary

Darling Downs

/2017

Male

Operational

Radio duress activated , Switch notified of Duress activation, female patietn , form had wandered
into other patients room and had grabbed a handful of coins belonging to another patient.. Patient refused to hand
money over whn asked by staff and had allegedly started to strike out at staff when attempts were made to retieve
money form patent.On Security's arrival patient was sitting on antoher patients bed, security assisted with the
retrieval of money from patient.Once money retreived with asssitance from the OSO, the femlae patent was escorted
back to bed under restraint. Patient then placed on bed and then released form restraint. Patient then started striking
out at staff and Security and was once again restrained. Medication was gi ainjection and patient settled. Stood

down hrs.

P

Darling Downs

/2017

Female

Nursing

Whilst attending to residents caw Wup, resident brought elbow back with force and got staff in head.

Darling Downs

/2017

Male

Operational

g

Female patient

@ \\%g and unsettling ward.

escort when she became highly agitated, physically and verbally.During
door leadng into the area.Security need

jith nil injuries. The patient still highly agitated punching walls.team Leader advised Security to stand
from both patients at hrs.

Darling Downs

/2017

Female

Nursing

Patient was being removed form bedorom to low stimulus area when she grabbed handrail in hallway andrefused to
let go. Hand removed from rail and then she grabbed my forearm and would not let it go.
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Darling Downs /2017|Male Operational Secuirty,( ) called to ED to attend to a female patient on an | FSSS
arrived at location just outside of , found nurses present trying to control patient. Security took over
and calmed the patient. Security realised the patient was intoxicated and highly unpredictable but managed to
maintain a safe area until a room was free. hrs: Patient became highly agitated and verbally aggressive towards
memebr poutside Security required to use approved OVP techniques to restrain patient after
all verbal de-escalation techniques were exhausted.Patient escorted to under direction of memebr
.Patient then cooperated and apologised to staff memebrs.
Darling Downs /2017|Male Professional Examining a cognitively impaired patient. Pafiembit d,éyﬁ o)m\yﬁeft middle finger.
Darling Downs /2017|Male Operational Patient suddenly stood at end ed an i attachmg us. As soon as he stood punching | stepped
back and he fell over backwards
Darling Downs /2017|Male Operational While conductlng x was highly unsettled, security stayed on ward to monitor due to
Q. s seen by Reg at roughly hrs and was not happy with the
ed tg' pin towards the door into the nurses station while allegedly trying to grab at a staff
en restrained by Secruity and staff escorted her inot seclusion, medication given
via onjectiqnfoSettieer;
Darling Downs /2017|Male Nwsing \\ PatieXt became verbally / physically aggressive towards nurse staff and medical officers.
Darling Downs /2017 Maj,e/ Mubsing \ Patient interaction
Darling Downs /2017 |Mal \/% Y | Met CALL: patient with | Broke into hydrant cupboard and turned on
the fire hydrant. Patient clutched hydrant (whilst || experienced torrential flooding) and had 3 people wrestling him.
< Attempted to give instead patient managed to kick with left leg, flush on 'groin'. Unable to work for 5
b minutes.
Darling Downs /2017 |Male Nursing Patient bit staff member's arm during an OVP take down. Patient attacked staff member.
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Darling Downs /2017|Female Nursing Resident was being bed bathed and he grabbed my wrist twisting it and not letting go. Other staff present helped to
remove his wrist but he continued to grab till bath was finished. After shift had finished my wrist started to ache and
I'm in pain when using my hand.

Darling Downs /2017 |Male Operational During a patient restraint, injury has occurred to the outer right wrist bones. Sore to touch, weak movement with pain
and limited range @

Darling Downs /2017|Male Nursing Restraint of patient \ 1% N

Darling Downs /2017|Male Operational Patient trying to bite and hit staff //‘/ \\//

Darling Downs /2017|Female Nursing Patient threw himself back against wall trapping my L hand. Crushed between patient and wall when patient
directed to sit on the mattress. /\

P

Darling Downs [2017|Male Operational Punched in the jaw by a resident during tr,arnj@h(né // )y\v

Darling Downs /2017|Female Nursing Patient verbally abusive . Threw pillow with fo h}cQ\Ia_/—r(d/ed on the bedside table, knocked full water cup which
ended up over my shorts, down an oef.

Darling Downs [2017|Male Nursing After attending to cares, t sk\é&/&t on toilet. Let him know | was attending to other residents for breakfast
and would b 5 1 hen resident threw urinal at me, stating he should be attended to straight
away.

Darling Downs /2017|Male Nursing X atient wasQelg spoken with by the doctor when he became aggressive and needed to be physically restrained
ahd moved to'sedlusion. When being placed on mattress on the floor hit chin on mattress causing his neck
to skretch and crack painfully. Also a small laceration to right elbow was noticed following.

\

Darling Downs /2017 FeW Mubsing \\ Patient behaviour. Risk of harm to self and staff.

Gold Coast /2017 Makz\\ lOerational Knife located in staff area of a patient ward

Gold Coast 2017 Femak\\//m Aggressive patient with dementia jumped out of bed and punched the nurse twice in the left arm

Gold Coast /2017|Male Nursing Patient punched and kicked at staff. Landed punch on R) arm with bruising

Gold Coast /2017|Female \ MNursing Patient scratched staff member eye while attempting to hit

Gold Coast /2017|Female ) Nursing Assulted physically by Patient multiple times

Gold Coast /2017|Female Nursing patient kicked staff member in chest

Gold Coast /2017|Female Nursing Punched over central chest

Gold Coast /2017|Female Patient demanding sandwiches @ hrs, and was found in staff refrigerator, pulling out contents. When asked to stop,
patient began screaming loudly, and proceeded to hit RN on side of the face.
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Gold Coast /2017|Female Nursing The bed rails were up for patient safety concerns. Patient began climbing out of the bed. | was specialling the p[atient in the
room, | was seated in the close proximity. patient suddenly grabbed my arm as i was trying to lower the bed railing to prevent
the patient from fallijng from heights.

Gold Coast /2017|Female Nursing Pt punched nursing staff in temple, brother pulled pt off, nursing staff retrieved to safety, pt then begain to punch sister in
face until brother pulled pt off again.

Gold Coast /2017|Female Health Pt became verbally threatening and abusive, attempting to punch staff member twice due to paranoid belief medication was

Practitioners incorrect and staff were trying to poison him. N\

Gold Coast /2017|Female Nursing Pt attempting to abscond -NS in corridor and Pt swung handbag, strikin{l}@ nﬁg}k

Gold Coast /2017|Male Nursing Patient was being repositioned following attempt to get out of b and\i\@t aggressive and backhanded me in the
chest ﬁ

Gold Coast /2017|Male Nursing Pt observed making multiple requests and threatening staff M S Door. Ptinformed to move away from Door to
allow Nurse to enter and refused.

Gold Coast /2017|Female Nursing Patient pulled fingers with force in comdor (

Gold Coast /2017|Female Nursing Assaulted by consumer i // );\v

Gold Coast /2017|Male Nursing Assault to staff by PT <A\ // )) \\//

Gold Coast /2017|Female Nursing Staff member conversing with p \a%e &m sadness over recent . Staff member offered to get a tis'sue
for him. Pt suddenly lunged ta bbed her by the throat.

Gold Coast /2017|Male Nursing Monitoring CCTV when y the throat and have her up against a wall. Immediately rendered assistance by
pushing pt away from R

Gold Coast /2017|Male Operational Patlent,%%d} c\)de\blﬂ anﬂ durmg incident patient bit and spat

Gold Coast /2017|Male Nursing Nurse Spakat an nche y two consumers

Gold Coast /2017|Male Health Spatin th M Y jent and assaulted by two other patients

Practitioners,

Gold Coast /2017|Male Operati male patient algsconded out of ED. QAS officer went to talk to her and he was asaulted. PSO's attempted to calm the
}Xtd nt. Directed to leave but refussed to walk to wards the train station. PSO injured during this
incidext.

Gold Coast /2017|Male %\rsing \\ givinézpatient medication and repositioning in bed, patient swung with right fist into my face connecting to my right eye

Gold Coast /2017 Fem\lé\ Nté\sing V| patient agressively slammed fist into nurses hand.

Gold Coast /2017|Male \\/ m Patient assault to staff whowas offering medication

Gold Coast /2017|Female \\ Nursing Pt intoxiated, pt threw medication at me

Gold Coast /2017|Female \ pMNursing Kicked and punched

Gold Coast /2017|Female 7l Nursing Patient became physically aggressive when informed that she was not able to go out of the hospital

Gold Coast /2017|Female Nursing Patient became physically aggressive towards nursing staff

Gold Coast /2017|Female Nursing patient attempted to kick me

Gold Coast /2017|Male Operational and other had to restrain the patient for a length of time and repeated this 3 or 4 times. After this he felt that his
right arm felt tight like after a heavy work out. He felt it would improve over the next couple of days.

Gold Coast /2017|Female Nursing kicked in head by patient whilst assisting cannula hold

Gold Coast /2017|Female Nursing Pt kicked staff member multiple times
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Gold Coast 2017|Female Nursing Pt agressive towards staff physically

Gold Coast 2017|Female Nursing On the 2017 ECG machine was pushed onto me, my hand was wedge between the ECG machine and wall causing pain

and bruising

Gold Coast 2017|Female Nursing WITNESSED patient verbally and physically assault another member of staff first by threats then punching and kicking

Gold Coast 2017|Female Nursing patient assaulted nursing and wardie

Gold Coast 2017|Female Nursing Dementia patient punched myself

Gold Coast 2017|Male Health Pt kicked me on the right knee as | was trying to protect another client (Q/
Practitioners N

Gold Coast 2017|Male Nursing Client grabbed my shirt middle of chest \\//

Gold Coast 2017|Male Nursing NS injured obtained Meidcal certificate at ED K L/\

Gold Coast 2017|Female Nursing Dementia patient punched myself i\\ ))

Gold Coast 2017|Male Operational Went to block patient hitting nurse (,( //\\ C‘7

Gold Coast 2017|Female Nursing Pt demanding, swearing, yelling and was ﬁs‘tj@'nqh‘i'n{%wa)qls:p/éol RN and myself.

Gold Coast 2017|Female Nursing Scratched by pt causing it to ble¢@d / >> \

Gold Coast 2017|Female Nursing Pt grabbing with force on body éqb\halr\ 7

Gold Coast 2017|Male Operational Staff member became phys,aLy a\\a\(ert}&\ngg(p{we

Gold Coast 2017|Female Operational threw a rolled up pa er'a"l\ 13¢aff room

Gold Coast 2017|Male Managerial and |Man attacke alx /( If\qbd)
Clerical ﬁj

Gold Coast 2017|Male Operational the clleS*t\Wl@Wa{d forced her way into a staff area where she was lunginging toward staff

Gold Coast 2017|Male Operational <\ Restraint o?\qb&conding patient

Gold Coast 2017|Female Nursing ﬁ\physical ag}(égive to multiple nursing staff

Gold Coast 2017|Female Nur}iﬁﬁ < puIIingvnursing staff hair and twisting fingers backward

Gold Coast 2017|Male N%g\\ Patient approached nursing staff from behind, grabbing the nurse around the middle section and restraining his arms.
[\

Gold Coast 2017 Fem;*{ Nuhsing \\ Pt acted aggressivley towards staff

Gold Coast 2017|Femsl sing ~|Dementia patient being intrusive to other patients, called by other nurse to assist - chased and punched in the arm by patient

Gold Coast 2017 Female\\ Nursing Pt intrusive and aggressive towards staff

Gold Coast 2017|Female MManagerial and |Client gained access to staff area and was agressive and had to be restrained
Clerical

Gold Coast 2017|Female Nursing was redirecting the patient back to bed and he suddenly punched the nurse in the mouth.

Gold Coast 2017|Female Nursing Pt grabbing with force on body and hair

Gold Coast 2017|Female Nursing Patient hit AIN while walking out of their bedroom

Gold Coast 2017|Male Operational Staff assaulted by patient during code black.

Gold Coast 2017|Female Health client followed the treating clinician from treatment rooms into the reception area and try to enter admin area
Practitioners

Gold Coast 2017|Female Nursing Pt attempted to jump out of back of ambulance
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Gold Coast 2017|Female Nursing Patient grabbed NS fingers and pulled at them

Gold Coast 2017|Female Nursing On return from leave the scribe opened the door and explained the protocal of searching as proceeded to entre the
common area.

Gold Coast 2017|Male Nursing Patient required sedation due to high levels of verbal and physical agression

Gold Coast 2017|Male Nursing Writer was backhanded in the abdomen by the alleged instigator

Gold Coast 2017|Female Nursing Nurse (scribe) was verbally and physically assaulted by patient

Gold Coast 2017|Male Nursing Patient attempted to grab gun from police holstered gun PN

Gold Coast 2017|Male Nursing Patient attempted to grab gun from police holstered gun // >>

Gold Coast 2017|Female Nursing Verbal abuse, verbal and physical threats \ \ 7 N

Gold Coast 2017|Female Nursing Patient physically aggressive towards staff //‘/ \\//

Gold Coast 2017|Male Nursing Pt punched me in the mouth with closed fist k K/\

Gold Coast 2017|Female Nursing Staff member was physically assaulted by patient. i\\ ))

Gold Coast 2017|Male Nursing Patient approached staff and mumbled comment, é}éff e erés_k,{d/pt for clarification using pt's name pt took
offence stating aggressively he prefers to pecatted reAtriking staff member on the side of the head (ear) staff
member stood and was kicked¢f\the Iem.

Gold Coast 2017|Female Nursing p tieriA ep dly spitting in my face during aggressive confrontation

Gold Coast 2017|Male Nursing required to forcibly put p(;rémxt}\be\i\tq prevent possible harm

Gold Coast 2017|Female Nursing Patient threwstapter at(nysett.” _

Gold Coast 2017|Male Operational Attend%dﬁo&kx Pa%\e%vas,éi}en am IM and afterward hit me on the left shoulder 3 times.

Gold Coast 2017|Male Nursing pt assa tW her r}ecc\'@% needs weren't able to be met, pt restrained physically & code black called

Gold Coast 2017|Male Operational _ <\Assau|ted b\v\p&tient from Mr

Gold Coast 2017|Female Nursing ﬁqtient ran tc\\ door prior to N/S shutting, stopping Jess from being able to shut the door.

Gold Coast 2017|Female Nur}mg < iéqt neede to femove clothing for safety/ client kicked nurse in the face

Gold Coast 2017|Male N%g\\ Pt ied to prevent undersigned from closing bedroom door and scratched staff's right hand with her fingernails.

[\

Gold Coast 2017|Mal yu sing % Patient attacked with fists. When | turned in self defence the patient scratched my face and neck on both sides from behind,
grabbed my ears and pulled aggressively, continued punching me and violently grabbed my genitals with both hands
squeezing and pulliing violently.

Gold Coast 2017 Female\\ Nursing Verbal abuse and threats thorughout the morning, with plastic coke bottle being thrown at staff member resulting in bruising
to face.

Gold Coast 2017|Female Nursing Pt slapped nursing staff on face

Gold Coast 2017|Female Nursing pt became aggressive toward staff, grabbing onto staff shirt and threatening staff

Gold Coast 2017|Female Nursing Pt became physically aggressive

Gold Coast 2017|Female Nursing Pt intitally verberally agressive, agression increased to thretening then to physical agression

Gold Coast 2017|Male Nursing Staff member kicked by a confused patient.

Gold Coast 2017|Female Nursing PATIENT WITH DEMENTIA KICKED STAFF MEMBER IN THE FACE

Gold Coast 2017|Female Nursing Patient punched the nurse as she was trying to stop him from going backwards

Gold Coast 2017|Female Nursing Consumer slapped side of face
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Gold Coast 2017|Female Nursing patient hit Nursing Staff member in the chest

Gold Coast 2017|Male Operational Patient transfer from one area to another

Gold Coast 2017|Female Nursing Physically and verballly agressive patient

Gold Coast 2017|Female Nursing Patient verbally abused staff member and threw a bundle of chlothes at her.

Gold Coast 2017|Female Nursing Patient in had tight grip around my wrist & was twisting & pulling at my arm when attended to patient cares; was
unable to free my wrist & time

Gold Coast 2017|Female Nursing Pt grabbed NS across wrist & grabbed and squeezed-Pt was being aggres?te’i%mgitated at the time

Gold Coast 2017|Male Nursing Throughout the shift the patient physically agressive to AIN sprecjal \ 7 N

Gold Coast 2017|Male Nursing Staff member repeatedly grabbed and scratched on hands an/d/,?(‘(by cl\g\\//

Gold Coast 2017|Female Nursing Specialling who grabbed finger and bent backwards causi{n grg en5|on

Gold Coast 2017|Male Nursing Code Black

Gold Coast 2017|Male Nursing Physical aggression- forcefull kicking of doors and (g(bg){gﬁkss ards staff

Gold Coast 2017|Male Operational Injured in take down

Gold Coast 2017|Male Nursing Consumer presented via ambu{dihce req stm al t\o-/ Reported he

Whlle in ED waiting room he assaulted his by

pushing him and k|ck|ng%

Gold Coast 2017|Male Operational exposure topl'tf“c#c\ode(b a

Gold Coast 2017|Male Nursing patlentpm %ﬁ\n b&ck(f he}d}

Gold Coast 2017|Female Nursing Pt agre&gi and}c/ritched

Gold Coast 2017|Female Nursing Patient b&m\toyursing staff.

Gold Coast 2017|Male Operational Patient \ ‘yas physically very aggressive towards PSO's .

Gold Coast 2017|Male Operati ﬁ\tient restra\qt\,ﬁround stabalized on concrete floor

Gold Coast 2017|Female Nursk \ mentia was getting unsettled, aided other NS with Pt and tried to divert him. Patient Family called to assist over phone.
Pt Bedame aggressive

Gold Coast 2017|Male erationéi\\ Calle¥as the patient was on When the patient was in he became aggressive and was restrained on the

1\)\ ground. An|__|was given and he was transfered to
Gold Coast 2017 Mak\\ é[érational M whilst walking patient along corridor the patient lashed out punching the PSO in the ribs.
Gold Coast 2017|Femaly, V7 i Writer hit in mouth by patient while attempting to settled/assist agitated pt at risk of falling. Pt resistive of assistance and
< became physically aggressive towards writer and verbally abusive towards other pts in room. ab

Gold Coast 2017|Female Nursing Pt struck AIN on the R)side of head when NS was checking the IV pump which was beeping. AIN was trying to assure pt &
assisting NS.

Gold Coast 2017|Female Nursing Code black called - pt aggressive pushing at doors to staff corridor. grabbing at staff members.

Gold Coast 2017|Female Nursing Pt threw [ Ineedle at staff

Gold Coast 2017|Male Operational Patient Kicked me in the head whilst restraining her for aggression and trying to absond whilst under the

Gold Coast 2017|Female Nursing PT become agitated and verbal wanting to leave department
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Gold Coast 2017|Female Nursing Patient agressive towards Nursing staff grabbing, pushing, scratching and attempting to pull Nursing staff's hair.

Gold Coast 2017|Female Nursing Reported that (the Pt, who was bieng specialled ) scratched a casual AIN, *( who was specialling
the Pt) across the face

Gold Coast 2017|Male Nursing Patient threw banana skin

Gold Coast 2017|Male Nursing Patient has been showing agggressionall night Grabbing caused injury to left hand.NSU aware and is manager

Gold Coast 2017|Male Operational PSO's were called to as the patient was getting agertated. // >)

Gold Coast 2017|Female Nursing Patient Hit AIN in face \ N

Gold Coast 2017|Female Nursing pulled hair //‘/ \\//

Gold Coast 2017|Female Nursing Pt was intrusive and had entered another patients room K L//.\\

Gold Coast 2017|Male Nursing Pt was threateng physical harm to N/staff, threw obyj t ursew kicking doors around the ward, hitting windows

\ paN
Gold Coast 2017|Male Nursing Pt was threateng physical harm to N/staff Ahre obijstation, kicking doors around the ward, hitting windows
N>

Gold Coast 2017|Male Operational Patient assualted staff member\m\ﬂqe fa‘(e\./ N

Gold Coast 2017|Female Nursing Undertaking post op observg_tigns\yhen ;}s(c}e«nw(;dck out and kicked me in chest

Gold Coast 2017|Female Nursing Code black, pt confused ﬁd’ﬁtﬂ(}qa}ty\aggresswe

Gold Coast 2017|Female Nursing Patientmat ve‘\yn/ s}cau/égbiium and whilst trying to redirect patient back to bed, patient kicked me in the L)
shin

Gold Coast 2017|Female Nursing Patient‘hi&)ut at/ﬁ\éelf ah&a_notl(er nurse

Gold Coast 2017|Female Nursing Kicked on\chirr by Patien

Gold Coast 2017|Female Nursing Q Pt trying to Bet\out of bed and nursing staff and special trying to encourage pt back to bed. pt scratched nurse and then spat

A B\same nurs

Gold Coast 2017|Female Nu;s'n( < thent agressiv\e/and grabbing my arm and clothing

Gold Coast 2017|Male OSe(atgio a\\ Pa}ig}\( verbally threatened nursing staff an pso's. Patient then Physically assaulted nurse.

Gold Coast 2017|Male [Nwrsing \\ Pt w}s)agitated and was offerred medication and became assaultive towards staff

Gold Coast 2017 Fem;)({ Nuhsing \\ Staff was hit on arm and chest R) side by patient

Gold Coast 2017|Femsl K sing MPptin corridor making verbal threats and displaying intimidating behaviours. Pt requested to return to room whereupon pt

< walked towards me and pushed me backwards, then proceeded to give a hard punch to my Left Upper arm.

Gold Coast 2017|Female \Wursing Busy time with visitors coming and going at the entry door to reception - client pushed past and absconded.

Gold Coast 2017|Male Nursing Patient threw a dining room chair into the Nurse Station

Gold Coast 2017|Female Nursing Pt attacked nursing staff

Gold Coast 2017|Male Operational Exposed to occupational violence post code black being called from resus room 2

Gold Coast 2017|Female Nursing | have been asulted by (Patient) with her right hand hit to my left shoulder, and also she swing her left leg directly hit
my right shin.

Gold Coast 2017|Female Nursing Pt became physically aggressive towards nursing staff while awaiting to be assessed in the
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Gold Coast 2017|Female Nursing Attempting to verbally desculate pt behaviours when pt became physically aggressive

Gold Coast 2017|Female Nursing Staff was hit on back of the head by patient

Gold Coast 2017|Female Nursing Pt verball and physically agressive throughout shift

Gold Coast 2017|Male Nursing patient hand palmed staff member across the face

Gold Coast 2017|Male Operational Patient Spitting - Serious Assault

Gold Coast 2017|Female Nursing | was verbally threatened and shoved off of chair by patient whom | was specialling.

Gold Coast 2017|Male Operational Patient grabbed shirt pocket of PSO and ripped it along with grabbing pre tep glasses contained in proper glass case and
damaged the glasses. Patient also spat at PSO's. [ ; T>s ]>

Gold Coast 2017|Female Nursing patient assualted nurse special \ \ 7 N

Gold Coast 2017|Female Nursing Pt demanded medication, unable to attend to her needs as I(@in\gwwy compromized patien

Gold Coast 2017|Female Nursing Pt was physically aggressive "~ ))

Gold Coast 2017|Male Operational Kicked during code black/patient assist (,( //\\ C//

Gold Coast 2017|Male Nursing Patient recently transferred from 3] ;g résijjq\eﬁaviours and not able to be safely managed in the ward

L QN

Gold Coast 2017|Female Nursing pt verbally and physically aggres\&gtom&ahd%‘fm)en?ﬁe/r

Gold Coast 2017|Female Nursing Patient hit staff with walkingjt\ick.\'[éqm T‘&gw,{pped special. No injuries noted

Gold Coast 2017|Male Operational Patient restraint //\\ \\

Gold Coast 2017|Male Operational PSO,s were ¢ V o\g}ist nursing staff to medicate patient Patient refused medication and
was physt ive\toqvards/P$0's . Patient was given an by nursing staff under restraint and was placed in
the seclysign rogm.

Gold Coast 2017|Male Operational <\ While res\g\}m/ ientgeceived a head butt and had a head clash with him, no 1st aid or treatment was required.

Gold Coast 2017|Female Nursing ) ﬁk{ysical aggre\s\ns;n towards NS

Gold Coast 2017|Female Nu;-'n‘ﬁ < n\punched nu\éing staff in chest

Gold Coast 2017|Female NMg\\ Pt.\Qh\my finger whilst trying to redirect her

Gold Coast 2017|Female [Nwrsing \ Unwirfited physical touch.

Gold Coast 2017 MaLe/ dp%rational \ Patient refused to be transfered to \Patient

Gold Coast 2017 Mah\\ sing M |Assult of Consumer on Consumer

Gold Coast 2017 Male\ ’Ntn% Patient punched staff in the face & body

Gold Coast 2017 Female\\ Nursing Pt. kicked and slapped AIN making contact with right wrist and hand.

Gold Coast 2017|Female ursing Occupational Violence towards staff member

Gold Coast 2017|Male Nursing Client attempting to push past Nurse to exit ward.

Gold Coast 2017|Male Nursing Patient barged into AIN who was blocking door

Gold Coast 2017|Female Nursing Staff pinned to wall and blocked in room by patient

Gold Coast 2017|Female Nursing Patient under attempting to leave ward.

Gold Coast 2017|Female Nursing Pt becoming more agitated post phone call from wife, attempting to leave ward. staff asking pt not to leave.

Gold Coast 2017|Female Nursing Patient with Hx dementia /w known agitation - RN attempted to remove cord from patient due to safety risk, patient
became agitated, grabbed Right Wrist of nurse & twisted inwards
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Gold Coast /2017|Male Nursing patient phsically assualting other consumer against door way between and wards

Gold Coast /2017|Female Nursing Consumer physically assaulted nurse in common area

Gold Coast /2017|Male Nursing BIB QPS aggressive ++ physical threat, punching walls

Gold Coast /2017|Female Nursing n/s assaulted by patient

Gold Coast /2017|Female Nursing threw coffee over RN and pushed RN in the back

Gold Coast /2017|Female Nursing Elevation in behaviour resulting in assault on nursing staff and co consumer.

Gold Coast /2017|Female Nursing N/S was making bed in empty room. Pt blocked doorway and started yelli ff, quickly escalated and started kicking and
punching. [ ,>

Gold Coast /2017|Male Nursing Pt displaying verbal and phisical aggresion resulting in N/S and co-pts be\pwtem

Gold Coast /2017|Female Nursing Staff member hit in the face by a patinet

Gold Coast /2017|Female Nursing Hit side of right arm above elbow

Gold Coast /2017|Female Nursing Patient barged into nursing scribe deliberately maky@ﬂct\\ﬁﬁnu‘%é

Gold Coast /2017|Female | was struck by the patient whilst attempting to ga(n,é s,efp(\ta@./

Gold Coast /2017|Female Nursing Patient scratched RN while walking the ward™ "

Gold Coast /2017 |Male Nursing Patient punched me many time§\p the fﬁq@an}c}es{\v/

Gold Coast /2017|Female Nursing Pt. bit NS hand whilst walking at\h\gcorh’c}a( N

Gold Coast /2017|Female Nursing Putting patient on toilet andj@tie\{\ent\(o ,d/bit me on the forearm.

Gold Coast /2017|Female Nursing Pt attacked nurse //\

Gold Coast 2017|Female Nursing Consumer assatltes Nsé‘d)étﬁgc@ltant verbally and physically.

Gold Coast /2017 |Male Nursing BIB QPSMA- pﬁy;mﬁ thr}&, punching walls

Gold Coast /2017|Female Nursing Pt phys%aiy hurt/{LZse \_/

Gold Coast /2017|Female Nursing Patient p\nm\nehgst 2 times

Gold Coast /2017|Female Nursing <\AIN kicked \n\tﬁe knees while trying to redirect patient to his room.

Gold Coast /2017|Female Nursing” M\l assaulted\b?\patient - patient damaged AIN's glasses

Gold Coast /2017 |Male Nur}ing < hysically asSaulted by patient

Gold Coast /2017|Male NM{;\\ RN\{Q\aulted by patient

Gold Coast /2017|Female [Ny rsing Pt aé&tﬁted, attempting to grab glasses, and scratched face

Gold Coast /2017 Fem,azk.( unsing \\ Client returned from leave intoxicated - aggressive behaviour / action

Gold Coast /2017 Mah\ \ sing N staff physically assaulted by patient

Gold Coast /2017 Male\\/ m Staff assaulted by patient

Gold Coast 2017|Male \\ Nursing AIN physically assaulted by patient

Gold Coast 2017|Male \ pNursing Assaulted by patient

Gold Coast /2017|Male M Operational Patient managed to bite PSO on finger

Gold Coast /2017|Female Nursing Physical Violence by Pt

Gold Coast 2017|Female Nursing Assaulted by patient

Gold Coast /2017|Female Nursing Patient punched out and hit AIN on left buttock and hip as we walked through the ward.

Gold Coast /2017|Male Nursing Physically assaulted by patient

Gold Coast /2017|Female Nursing Physical assault by patient

Gold Coast /2017|Female Nursing AIN physically assaulted by a patient

Gold Coast /2017|Female Nursing Pt flung a metal call bell at the nursing assistant specialling the pt
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Gold Coast /2017|Female Nursing Patient Handling

Gold Coast /2017|Female Nursing Patient became violent

Gold Coast /2017|Female Nursing Physically assaulted by patient

Gold Coast /2017|Female Nursing Patient was confused and grabbed my right thumb and bent it backwards

Gold Coast /2017|Male Operational Physical restraint in of patient under the influence of ICE

Gold Coast /2017|Male Nursing staff member tried to guide patient back to bed bay, patient turned and punched staff member in left side of jaw and neck.
Code Black called.

Gold Coast /2017|Female Nursing Nurse punched by patient // >>

Gold Coast /2017|Female Nursing RN physically assaulted by patient \

Gold Coast /2017|Female Nursing Staff physically assaulted by patient //‘/ \\//

Gold Coast /2017|Male Operational Patient Aggressive, assualt staff k K/\

Gold Coast /2017|Female Nursing The patient was verbally and physically abusive tow, sing fwcal staff. The patient kicked me in the head and
punched me in the abdomen. Pt attempted to punch m fCEC At just missed.

Gold Coast /2017|Female Nursing Small facial laceration from ;{f\agresspé(su%)eé\b\us{;*f

Gold Coast /2017|Female Nursing RN assaulted by patient \\ \

Gold Coast /2017|Female Nursing Patient physical/verbal abusg_t@w&&gAll\}\\//

Gold Coast /2017|Female Nursing RN was bitten on upper at/p'r‘bvxg\atie}rt

Gold Coast /2017|Male Nursing Hit in back oj,l-re’zﬁwith(obey/én/dh \>

Gold Coast /2017|Male Nursing Pt escalgxeﬁ{grr&ﬁi\ely\qgéeedéﬂ to be restrained and sedated twice

Gold Coast /2017|Female Nursing Staff m&mﬁqer bit)grﬁon sh}uld\_gfbﬁ pt.

Gold Coast /2017|Female Nursing Patient a}\e}nwm bed room

Gold Coast /2017|Female NursingA QQN called oyt Yor help with patient NS went to assist pt became agressive to nurse and grabbed onto arm in two places

Gold Coast /2017|Male N%& t\it(ur v) BIB QAS autistic and ADHD known to ED,head butted code black initiated.

Gold Coast /2017|Female rsing Patiewt became increasingly agitated/ restless after extubation, stating that she wanted to go outside for a cigarette.

> Managed to distract/ de-escalate most of shift, however when mother attended aggression worsened. physically

attacked her mother | intervened.

Gold Coast /2017 Femah\\/ m Patient swung plastic blue meal cover towards nurses in nursing station

Gold Coast /2017|Male Nursing Pt became aggressive and hit AIN in the hand

Gold Coast /2017|Male perational client was avbusive/aggresive toward clinician then turned his actions toward myself wh

Gold Coast /2017|Male Operational Patient was being restrained on the bed by 3 PSO's and the The let his leg go and he kicked PSS in the side of
the face.

Gold Coast /2017|Female Nursing Pt scatched nurse

Gold Coast /2017|Female Nursing Pt was being intrusive and wandering in the corridor, trying to get into the nurses station and close the door. NS tried to
redirect the pt and pt lashed out twice towards the Nurse special looking after him

Gold Coast /2017|Female Nursing Nurse had taken patient to the toilet.

Gold Coast /2017|Female Nursing Patient was grabbing nursing staff
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Gold Coast /2017|Male Professional Member of staff assaulted, client becoming increasingly aggressive, PSO required

Gold Coast /2017|Male Operational Injured right shoulder (strain) during patient restraint.

Gold Coast /2017|Female Nursing Pt hit nurse in chest

Gold Coast /2017|Male Operational Security were initially called to assist with patient UR due to alcohol intoxication and inability to follow staff direction
when requested

Gold Coast /2017|Female Nursing Patient biting, grabbing and pinching

Gold Coast /2017|Male Nursing Patient became verbally and physically aggressive towards nursing staff _~—

Gold Coast /2017|Male Operational Escortin g patient from to went to the ground landing on Left Knee
and Hip. )|

Gold Coast /2017|Female Nursing Attempted to give client her medication, client demanded viT/ u oarWned, staff attempted negotiating

Gold Coast /2017|Female Nursing Pt threw hairbrush at myself and hit me in leg then ﬂ tWtowards self - security intervened

paN

Gold Coast /2017|Male Operational PSS hurt inside of left knee during pestraint grﬂﬁ/ke):lq?y? of aggressive patient

Gold Coast /2017|Female Nursing Pt tried to attack Nursing staff (Rember yﬁli{so)réerke

Gold Coast /2017|Female Nursing Hit by patient \\ \ N

Gold Coast /2017|Male Nursing Transferring pt. from prewoys_pe&‘{c\sho\ét\as/,béd/, pt became physically agressive during transfer

Gold Coast /2017|Female Nursing Patient became verballyﬁd’m}»@h{y\ggresswe

Gold Coast /2017|Male Nursing Pt. becam/egwmix a%%a\onursmg staff. Punched staff + grabbed another staff member's wrists.

Gold Coast /2017|Male Operational PSO's \XEMWQ/ patient tried to abscond. PSO's stopped the patient from leaving and returned
the patie

Gold Coast /2017|Male Operational <\ Jorn shoul uscle

Gold Coast /2017|Female Nursing Q(VERBALLY\NQ PHYSICALLY AGGRESIVE TO ALL STAFF

Gold Coast /2017|Male Opg%ﬁoiﬁl s recived m\ﬂltiple injures while restraining patient.

Gold Coast /2017|Male OSe(atic)\zh\ PS\Q'S\(ecived multiple injures while restraining patient.

Gold Coast /2017|Male 'Op\erationéi\\ PSO'Mecived multiple injures while restraining patient.

Gold Coast /2017 Fem,a*{ uhsing Pt kicked staff member in the stomach

Gold Coast /2017 Mah\\ &rational Spat on while conducting normal duties.

Gold Coast /2017 Male\ %Eﬂbpal Spat on while conducting normal duties

Gold Coast /2017 Female\\ Nursing Confused aggressive outburst by dementia patient hitting out and verbally threatening myself and other staff.

Gold Coast /2017|Female Nursing patient pushed staff member with flat palms

Gold Coast /2017|Female Nursing Pt walked toward me threw something at my face and was yelling abuse and threw the computer at me

Gold Coast /2017|Female Nursing Patient constantly scratching, pinching and attempting to bite throughout shift

Gold Coast /2017|Male Medical Medical review with client leading to unprovoked physical incident

Gold Coast /2017|Female Nursing Patient grabbed nurse's forearm and yanked phone off nurse

Gold Coast /2017|Male Nursing Pt. physically aggressive towards staff, threatening violence towards other patients, requiring takedown and chemical
restraint
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Gold Coast /2017|Male Operational Verbally and racially aggressive patient was physically removed from premises

Gold Coast /2017|Female Nursing Pt became physically aggressive

Gold Coast /2017|Female Nursing pt required toileting/showering , incontinent, pad removed , not allowing NS to aid in putting on new pad/shower. became
aggressive

Gold Coast /2017|Female Nursing Patient aggressively charged at AIN and then grabbed wrist of right arm of AIN and refused to release

Gold Coast /2017|Female Nursing Patient scratched & hit nursing staff

Gold Coast /2017|Female Nursing Pt hit & scratched // >>

Gold Coast /2017|Female Nursing Pt hit & scratched multiple times \

Gold Coast /2017|Female Nursing While Specialing she Bit Me and Pinched me, Leavy( [ mar}g&m\/}/rms and Wrist

Gold Coast /2017|Female Nursing Attempting to remove oxygen saturation probe from patient bedmy my middle and index finger on my right
hand and starting pulling in opposite direction. Wh eMpting to r ve my hand patient pounched me in the center of
my chest. L ‘A

Gold Coast /2017|Female Nursing | am writing this on behalf of AIN 1:1 specjatingRT and fiursihg staff. Have noticed constant bruising and scratches on AIN
arms and have witnessed PT bi%‘taff th ing inwhich nil trauma was sustained but we are constantly
havving to pull our arms away wkeR bitikg Grs 1)

Gold Coast /2017|Female Nursing During code black patient g@b\hom ?\aw,u(dnt let it go

Gold Coast /2017|Female Nursing Patient who has history C d danceand some STML became aggressive at Required Code Black and
multiple dosesof sadati r@

Gold Coast /2018|Female Nursing Pt UR Affe}téﬂ bklaée dgégs of Punched nurse to breast

Gold Coast /2018|Male Operational mJured\u alne oth a ing ground stabilisation

Gold Coast /2017|Female Nursing Patlent p rse out of room.

Gold Coast /2018|Female Nursing gn05|s \\W with st/behawours related to Dementia, Currently on 1:1 Special. Labile mood, irritability, lack of insight,

orJudgeme andering behaviours and exit seeking from Ward.

Gold Coast /2018|Female Nupi@ < a bed by patient.

Gold Coast /2018|Male NMg\\ Pa\tt@}\{ punched Nurse

Gold Coast /2018|Female "{\\rsing Whilstnurse was trying to give pt his W/W he physically pushed pushed nurse with both hands on nurses chest.

Gold Coast /2018 Ferr\l\é\/ﬁuﬁ'si{ During 1:1 specialing Pt pushed writer into the desk in her room. When being redirected away from door Pt grabed writers
arm and twisted it.

Gold Coast /2018|Male \\ Nursing Writer sustained scratches on the right fore arm when attempted to seperate the clients from assaulting each other.

D

Gold Coast /2018|Female Nursing Patient allegedly bent AIN finger back

Gold Coast /2018|Female Nursing Pt physically assaulted nursing staff, kicked in shin & attempted to punch head. Pt required physical restraint & detainment as
unable to be verbally deescalated

Gold Coast /2018|Female Managerial and was physically assaulted in walking from the car park to her work. The offender is described

Clerical as male, tall, wearing and had tattoos on his He ran off after the incident. This has been

reported to the Police and Security

Gold Coast /2018|Female Nursing Aggressive behaviour, verbal abuse, physical assault ALL towards co-consumer, and nursing staff

Gold Coast /2018|Female Nursing given cup of tea to take medication and thrown into face and opened eyes
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Gold Coast /2018|Female Nursing Patient assaulted AIN
Gold Coast /2018|Female Nursing pt verbally and physically aggressive to health care workers and property in
Gold Coast /2018|Female Nursing Pt sedated, Weaning sedation, Woke aggressive and hit me x2
Gold Coast /2018|Male Medical Patient Assaulted me
Gold Coast /2018|Female Nursing Patient assaulted AIN
Gold Coast /2018|Female Nursing Patient physically attacked AIN
Gold Coast /2018|Female Nursing Pt aggressive on HD, scratching and hitting staff. N\
Gold Coast /2018|Male Nursing pt agitated unable to settle increasingly agitated depsite medications gif@l with same swinging arms around when
attempting to sit caught me in the head with arm N
Gold Coast /2018|Female Nursing Pt unsteady on his feet pushed past me to exit a door causmg[,jo‘l't‘{nd tkwpér back
Gold Coast /2018|Female Nursing Patient got angry with me, threaten me with physical violen ointTcall the CODE black. Soon afterwards, as | was
attending to the other duties, Patient snuck behind abbed my ha nd attempted to punch me with a closed fist. The
Patient was subsequently subdued by other staff
Gold Coast /2018|Female Health Pt lashed out & grabbed at NS (V/
Practitioners N
Gold Coast /2018|Male Operational Peter was delivering lunch mtrﬁy\o péq\wt//
Gold Coast /2018|Female Nursing Patient was grabbing nuys‘l/}ag"stq - Pinshing nursing special and myself
Gold Coast /2018|Female Nursing Assault - RNpufﬁ?d\out(of bzdfo{m‘a ter hit by thrown object - bag of hard chocolates
Gold Coast /2018|Female Nursing Patientyfékﬁnmgsé in\h%est} full force, whilst trying to administer medications
Gold Coast /2018|Female Nursing Patient‘mﬁqched}t’aﬁ meM out provocation
Gold Coast /2018|Female Nursing <\ Pt becamy p n rbally aggressive to staff and a threat to other patient as he tries to enter patient's room
Gold Coast /2018|Female Nursing was \ehy agitated and confused, physically agressive towards staff. CN asked for urgent assistance.
\NK hit my left forearm with his elbow while swinging his arms and hands at us, resulting in haematoma, mild pain and
paresthesia. pain and
Gold Coast /2018|Male rsing Pt co\'ﬁ)inually trying to climb out of bed , when trying to verbally redirect back onto bed safely and also assisting /guiding legs
() back into a safer position Pt tried punching and then kicking making contact with my abdomen knocking me across the room
Gold Coast /2018|Male N Ml al Whilist performing take down PSO recived injury to right index finger
Gold Coast /2018|Male \\ Operational under the influence of Alcohol or drugs stated that he was going to kill his ; he then attempted to force
b his way into PSQ's were forced to restrain visitor.
Gold Coast /2018|Female Nursing | had been attending to the patient who has confused and combative and a known high falls risk on blood thinner- patient
attacked myself and other staff
Gold Coast /2018|Female Nursing Pt. bit AINs hand whilst walking in corridor
Gold Coast /2018|Female Nursing Assisting alzheimer pt to bed, became aggitated & falls risk. Grabbed employees by Rt. wrist & twisted wrist area
Gold Coast /2018|Female Nursing Pt swinging punches at NS
Gold Coast /2018|Female Nursing Attempting to assist Pt with pad change and wet bed-
Gold Coast /2018|Female Nursing Client became dysregulated in response to witnessing father's aggression
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Gold Coast /2018|Male Nursing Patient kicked the writer L knee with force

Gold Coast /2018|Female Nursing Pt came up behind me and hugged me from behind.

Gold Coast /2018|Female Nursing Nurse specialling confused patient who squeezed her hand tightly

Gold Coast /2017|Female Nursing Medication round, pt. hit nurse bottom when nurse going into medication draw on Unit

Gold Coast /2017|Male Nursing Staff undertaking physical obs. Consumer hit out striking staff in right abdominal area

Gold Coast /2017|Male Operational Whilst attending an incident at as a Protective Service Off eal with an aggressive patient | was
required to restrain this patient with my collegues. with my />

Gold Coast /2017|Female Nursing Patient swearing and demanding valium at the top of her lungs Lk\ tiemt)to wait in her room and closed the door.

Gold Coast /2017 |Female Nursing Pt demanding valium K C—

Gold Coast /2017|Female Nursing Pt physically assaulted nurse i\\ ))

Gold Coast /2017 |Male Nursing Patient assaulted staff (,( //\\ C‘7

Gold Coast /2017 |Male Nursing Patient verbally abusive and threw food tray— ~_ - // );\v

Gold Coast /2017|Female Nursing Pt increasingly agitated througkfout shift/gﬁbtﬁg}t é(a\ﬁf-//

Gold Coast /2017|Female Nursing Pt hit, punched and twisted nur%kstafks%s anyj'haﬁas/

Gold Coast /2017|Female Nursing Patient was kicking legs around on erWsedation. Patients legs being held by staff. Patient kicked legs and hit me
in the right wrist and rlghf)(rﬁ‘gK

Gold Coast /2017|Female Nursing assulted by g patient

Gold Coast /2017|Female Health workpléz()a)en}&ulted/brse to gain access to fire alarm

Practitioners
Gold Coast /2017|Male Operational Protectlvé\we’\sif\c ssaulted
Gold Coast /2017|Female Health Inappropria ehaviour followed by overt verbal abuse and physical violence.
Practitig

Gold Coast /2017|Female Nursifg, < Pt Sexually harrassed Nursing staff

Gold Coast 2017|Female N&sﬁg\\ Pa\ti\e}s( lashed out & hit me in the mouth whilst adjusting Oxygen thearpy

Gold Coast /2017|Female [Nwrsing Pt puriching and pulling on staff arm

Gold Coast /2017|Fem unsing Pt awoke from sleep agitated, confuced, pacing. Patient intrusive into other patient rooms and threatening to hit them
believing they were intruders in his house. Patient became verbally and physically aggressive to staff attending

Gold Coast /2017 Female\\ Nursing in corse of carrying out my duty | was verbally abused, threatened and physically assaulted by client . She punched
me several times in the head before | could restrain her

Gold Coast /2017|Male Nursing Attempted self harm,Attempted phisical assult on N/S x2,Exposure of bodly fluids.

Gold Coast /2017|Female Nursing Patient known to be aggitated and confused. Patient grabbed staff L) wrist tightly, patient also scratching and kicking staff

Gold Coast /2017|Female Nursing Patient slapped the left side of my face with great force. My immediate reaction was to slap the patient back in self defence.

Gold Coast /2017|Female Nursing Patient threw a wet floor sign at scribe

Gold Coast /2017|Male Operational Assualt to GCUH Facility and staff member

Gold Coast /2017|Female Nursing hurt by patient
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Gold Coast /2017|Female Nursing Pt verbally and physically threatening and attempting to strike NS by kicking and slapping.Pt grabbing NS lanyards & refusing
to let go & Pt Picking up cup of coffee and attmepting to throw at NS (MISSED)

Gold Coast /2017|Female Nursing Pt pulled staff member from chair and pushed against the wall

Gold Coast /2017|Female Nursing Patient grabbed my hand forcefully and would not let go

Gold Coast /2017|Female Nursing Pt punched me in the (L) side of the head as | bent down to pick up the BP cuff whilst completing observations.

PN

Mackay /2017|Female Nursing patient punched me in the chest and near miss kick in the face // >)

Mackay /2017|Male Nursing PT VERBALLY AND PHYSICALLY VOILENT TOWARDS AIN \ 1%

Mackay /2017|Male Operational Patient being escorted through by 2 secufjry 0 icers\Q&a_n//(bé back of the 3rd officer [myself] who was
opening doors for escort gy

Mackay /2017|Female Nursing Exposed to occupational violence. Patient becamem\n@ aggressive to staff whilst being assisted to Toilet.

A

Mackay /2017|Female Nursing Pt. has grab upper (L) arm and pushed bamige{/ );\\9

Mackay 2017|Female Nursing Patient was attempting to <\ hersﬂfﬁlit&) \\// staff attempted to remove from her.

Mackay /2017|Male Operational Patient struggling aggress agai curjty and clinical staff in Patient attempting to headbutt staff and
scratching and kicked out fram conXra| techni sed by staff hitting me in the head and shoulder with foot. Also scratched
me with fingernails on my )Wrisk,

Mackay /2017|Female Nursing Pt wopke frmhet(ic(agg‘lj/zég‘- k\&vn was present

Mackay /2017|Male Operational Patient ying Yolget c‘;@r CP point to call fire brigade again.l stood in the way and was threatened with bottle
then th it at

Mackay /2017|Female Nursing <\ Pt agitateY a r resive to staff in ward corridor, pt struck at RN with left hand, RN blocked with Right arm.

Mackay /2017|Female Operatigmﬁ) ﬁ)goosed to oc\u}),ational violence.

Mackay /2017 |Male Opgr/aﬁp&ul B@slsed to occt)f)ational violence.

Mackay /2017|Female Mgcﬁgal\\ Ex})q?gd to occupational violence.

Mackay /2017|Female [Nwrsing \\ was biften on R) lower upper arm

Mackay /2017 Malﬂ/ dp%rational \\ Exposed to occupational violence.

Mackay /2017 Mak\\ d[érational v Exposed to occupational violence.

Mackay /2017 Male\\/ %@b}aal Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male perational Exposed to occupational violence.

Mackay /2017|Male Operational PT becoming verbally and physically aggressive. PT taken down on the mattress for Security scratched.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.

Mackay /2017|Male Operational Exposed to occupational violence.
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Mackay /2017|Male Operational Patient attempted to abscond
Mackay /2017|Female Nursing | was redirecting patient back to her chair for lunch.
Mackay /2017|Male Operational Exposed to occupational violence.
Mackay /2017|Male Operational Exposed to occupational violence.
Mackay /2017|Female Nursing Patient was walking past nurses station. Followed the patient and asked him if he was ok and where he was going? Patient
proceeded to whack mysel on the arm.
Mackay /2017|Female Nursing Placed his hands around neck
Mackay /2017 |Female Nursing Placed his hands around neck // >>
Mackay /2017|Female Nursing Pt kicked staff member in right breast \ N
Mackay /2017|Female Nursing Pt. intruding in ,redirected back to //‘/ \ /
Mackay /2017|Male Operational Patient self harming. k K/\
Mackay /2017|Male Operational Patient self harming. /_\ ))
Mackay /2017|Female Operational Pathology Staff member was struck by dementia pé,(en):)/\\ C‘7
Mackay /2017|Female Operational Patient being specialed by security slappedr— ~_ // ),& , on upper arm.
Mackay /2017|Female Nursing Pt. trying to get out of bed andKkicked oﬁﬁ s@c}l. \V/
Mackay /2017|Female Nursing PATIENT HIT ON NECK, HEAD AND'SHOUL N
Mackay /2017|Male Operational Pt punched Security agd\attémNm \h.n‘,ef{yér staff
Mackay /2017|Female Nursing PT BECAME AGGITATED ESSWE TOWARDS STAFF MEMBER
Mackay /2017|Female Nursing Physical assulatfrom pt( (
Mackay /2017|Male Operational PT gpeﬁ\ay}flck\qg@orsjq)
Mackay /2017|Male Nursing assault(hy%atlen Z \_/
Mackay /2017|Female Nursing Patient h , pt verbal and phyically abused staff ( AIN ) and RN pt lashed out
A Q and punched AN in abdomen and left arm and running towards AIN until distraction from another AIN was present at time
Mackay /2018|Male Ope ’oﬂ \q attemp%gd to assualt security with broken chair. Security transitioned PT to the ground using approved OVP
technigues
Mackay /2018|Male eratloné\\ PT \)attempted to assualt security with broken chair. Security transitioned PT to the ground using approved OVP
DF\ technigues
Mackay /2018 Mah\\/d erational ¥ |PT attempted to assualt security with broken chair. Security transitioned PT to the ground using approved OVP
techniques
Mackay /2018|Male \\ Operational Exposed to occupational violence.
Mackay /2018|Female pNursing Patient had ran into kitchenette whilst another worker had door ajar. Writer followed patient to stop from stealing food from
fridge. Writer tried to intervene to remove food from patient, patient grabbed and twisted writer L)wrist/arm
Mackay /2018|Male Operational Pt kicked me in the stomach
Mackay /2018|Female Nursing Staff member physically assaulted by aggressive client
Mackay /2018|Female Nursing Physically aggressive client requiring restraint
Mackay /2018|Male Operational Pt spat in my eye and scratched my face.
Mackay /2018|Male Operational Physical violence, verbal abuse, non compliance
Mackay /2018|Male Operational Patient in demanding a smoke, threatening to smash up building
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Mackay /2018| Male Operational Patient in demanding a smoke, threatening to smash up building

Mackay /2018| Female Operational patient pinched and bruised

Mackay /2018| Male Operational Patient requested to hang up phone.

Mackay /2018| Female Nursing pt has been continually verbaly agressive to staff since admission - ward call and nurse manager aware - pt punched RN
on the arm

Mackay /2018| Male Operational Exposed to occupational violence.

Mackay /2018| Female Nursing Hit in face twice. PN

Mackay /2018| Female Nursing Attempted sexual assult // >>

Mackay /2018| Male Operational Patient spat at SO hit him in the face \ \ 7 N

Mackay /2018|Female Nursing Patient punched me in the right side of my chest //‘/ \\//

Mackay /2018| Female Operational Slapped by a patient room k K/\

Mackay /2018| Male Nursing pt physically assaulted| |on his face at i\\ ))

Mackay /2018| Female Nursing Pt became aggressive during hygiene cares (,( //\\ C‘7

s.73 - irrelevant - not related to actual physical aqqressionmt\avs;éﬁ/mew

Mackay /2018| Female Nursing Patient became verbally and pk¥sically qéﬁess,’bg}vh\gn\deﬁfed narcotics

Mackay /2018|Female Nursing patient walked up behind staff Nberkﬁd/;laquﬂ]her on the back

Mackay /2018|Female Nursing hit in jaw by patient

Mackay /2018|Female Nursing patient walked up behind‘;ﬁff\q\m(n\s@\ancmﬁed her on the back

Mackay /2018| Female Operational PT assaulted Seturity Of“ic(er/\f%;ea\(ﬁt strike to face.

Mackay /2018| Female Nursing Standingi m aisc}\s\s,ié paj[e,‘wt with colleague patient hit staff member on the back

Mackay /2018| Female Nursing Standir$g iﬂcorri rfatien ched and hit staff member

Mackay /2018| Female Nursing Standing WNMon patient with colleague patient hit staff member on the right forearm

Mackay /2017|Female Nursing Patient hitt\h\g%taff, spimﬁg and secrity contacted

Mackay /2017|Female Nursing heavily ETOH\ENent hitting and spitting at staff previously reported IMS

Mackay /2017|Female Nursk K tient unhapp%t not being assisted to go to the toilet patient called nurse with no brain as she was unaware of the
catiexter

Mackay /2017|Female rsing Patie\vr?discharged by MO declined script and puched wall in left and returned demanded to be let out into

(S} garden area of punched glass door patient left following secuirty called

Mackay /2017 Fema}q\/ m Patient vebally abusive towards staff and hitting staff at times

Mackay /2017 Female\\ Nursing While attending to patient cares the patient punched in lower abdomen

Mackay /2017|Female \ ursing Patient punched into breast of worker

Mackay /2017| Male Operational Paged to and noted pt to physically violent towards nurse

Mackay /2017|Female Nursing When putting away observation equipment patient came behind me and put his left hand over my nose, mouth and right
hand around throat

Mackay /2017|Male Operational restraining amale consumer brough in by QPS under order

Mackay /2017|Female Nursing Patient punched and tried to bite worker while transferring patient back to bed

Mackay /2017|Female Nursing Aggressive patient punching, spitting and waving his bloodied hands and arms
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Mackay /2017|Female Nursing Patient called staff a "crazy bitch" asked patient twice not to swear at me and explained i was trying to help and replied "i
dont care and acontinued to swear

Mackay 2017|Female Nursing While attending to patient hygiene care

Mackay /2017|Female Nursing Patient in requiring 02 part of his care was refusing to leave his asiwas
assisting nurse to encourge him to put 02 on he grabbed my ID tag and shirt where i managed to free his hands he
then grabbed nurse glasses which were | can break that easy We both left and informed the Team leader. patient
continued to be aggressive towards staff for remainder of shift two staff es needed to attend patient as he is

Mackay /2017|Female Nursing Staff trying to encourage patient to put his nand b essive grabbed staff glasses that were
hanging off staff shift and said he could break it able to get pati eIt threatened and patient continued to be
aggressive towards staff /\

Mackay /2017|Female Nursing Patient became agitated whilst attending dre(sﬁ g//\

Mackay /2017 |Male Nursing Client action. // )

Mackay /2017 |Male Nursing Patient action. <\ // )) \\//

Mackay /2017 |Male Nursing Patient action. \\ \\/ N

Mackay /2017 |Male Nursing Patient action \\ \\//

Mackay /2017 |Male Nursing Patient didn't like the seﬁi‘t’y\gp\e\cﬁk\atieﬁ'eﬁion.

Mackay /2017|Female Nursing Pt became aggressive ar‘d(hmlt‘w opper frame

Mackay /2017 |Male Nursing Pt errat}%‘]j{(reh ‘jecés\g( br;z!lgén plate at writer narrowly missing writers face.

Mackay /2017|Female Operational Pat|ent c {on.

Mackay /2017|Female Nursing Patient' SK ospltal after patient had become aggressive at home. Had punched a window, lacerating hand.

R <\Pat|ent bec agltated and also punched carer and pulled her hair.

Mackay [2017|Female Nursing ) ﬁt{tlent actlon

Mackay /2017|Male Op%ﬁp&l Nt\ent was physwally and verbally aggressive.

Mackay [2017|Male Oge(tlo\\ Pa\ti@}\{ trying to abscond. Patient then transferred to

Mackay [2017|Male [Operationak \ _|Patier action.

Mackay /2017 Mal</( 9|2rat|onal w Patient attempted to abscond via ambulance bay. Security intercepted and escorted patient back to ED. Patient became
aggressive and made threats. OVP techniques used to prevent assault.

Mackay /2017 Male\\/ %@b}aal Patient action.

Mackay /2017|Male \\ Operational Patient action.

Mackay /2017|Female MVianagerial and  |Action of visitor

Clerical

Mackay 2017|Female Nursing Patient asked for a drink. Staff took the sheet that was wrapped around the patient.

Mackay 2017|Female Nursing Went to give the patient a drink.

Mackay /2017|Female Nursing Patient action

Mackay /2017|Male Nursing Patient action

Mackay /2017|Female Nursing Staff attempting to feed patient.

Mackay /2017|Female Nursing Patient action.

Mackay /2017|Male Operational Patient action.
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Mackay /2017|Male Operational Patient action.

Mackay /2017|Male Nursing Patient action.

Mackay /2017|Male Operational Patient action.

Mackay /2017|Male Operational Patient action.

Mackay /2017|Male Operational Patient action.

Mackay /2017|Male Operational Patient action.

Mackay /2017|Female Nursing Patient action.

Mackay /2017|Female Nursing and | entered the patient room to get up for lucnch in his ch iﬁ% er moving off the bed he suddenly
became irate and we could not control him his wife tep to gld him back

Mackay /2017|Female Nursing Patient has increasing delirium agitation dementia. Patient k/tcb wMﬁily when they left premises.

Mackay /2017|Female Nursing Client observed to be in her ro(@(}»@ %@M e to being transferred to
Physical restraints used to transfer from ward te, /D\

Mackay /2017|Female Nursing Client was intoxicated. N\ // >> \\//

Mackay /2017|Female Nursing Visitor action. \

Mackay /2017 |Male Nursing Patient became mcreasmgly,glta\t*eh\Psk\mc//

Mackay /2017|Female Nursing Patient became extreme}(ﬁ@l‘&t \\

Mackay /2017 |Male Operational Patient on ap«EE'A\Ratleﬁt(‘ aet,/m(l‘ \>

Mackay /2017 |Male Operational Panent;e{o(\ \ \V( }}

Mackay [2017|Male Operational Patient‘qci{on. /Z N—

Mackay /2017 |Male Operational Patient actj

Mackay /2017|Male Operational _ <\ Patient hav\gﬁqsychotic episode. Was screaming and lashing out at walls and door.

Mackay /2017|Male Operati ing to absc\n .

Mackay /2017 |Male Op joifal thent \aawing, thrashing, kicking and punching at ED staff. Security required and restrictive practices used.

Mackay /2017|Female rsing Pad Ieft for night staff to change as patient abused them. This happens every shift. Patient verbally abusive, telling staff to

> "P" off and "F" off when trying to get patient to change wet pad. Patient punched out at staff.
Mackay /2017 Femak\\/ ﬂh‘l‘% Patient slapped RN's hands as she pulled sheets down to change incontinence pad. Patient yelled at staff to "f" off which
< trying to assist patient change dirty pad.

Mackay /2017|Female \Wursing Patient becomes abusive, telling staff to "f" off and "p" off every time staff go to change his wet pad and do any cares.

Mackay /2017|Female Nursing Patient backhanded staff while pulling sheet. Unknown if intentional or accidental. Patient did not apologise.

Mackay /2017|Female Nursing Patient was verbally abusive using extremely foul language, pushing staff away, grips staff's arms to push away. Patient
was dirty with faeces on bed, floor, table, hands and staff were attempting to clean him and environment.

Mackay /2017|Female Nursing Patient became verbally and physically aggressive towards staff when trying to change pad.
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Mackay /2017|Female Nursing Patient slapping staff hands while staff trying to pull sheets down to change continence aid. Verbally and expletive language
abuse while staff trying to assist patient.

Mackay /2017|Female Nursing Patient punched out at staff. Patient repeatedly abuses staff when cares are attended.

Mackay /2017|Female Nursing Nurse took patient's bottle to empty and patient became verbally abusive using extremely foul language disturbing other
patients with volume of his abuse.

Mackay /2017|Female Nursing Went to empty patient's urine bottle which was half full. Patient started to sear at me to leave it there, aggressive, loud in
voice. Inpatient in opposite room could hear patient. N\

Mackay /2017|Male Nursing client absconded from the unit at apporx through the corrido t&s itchen area. on her way to escape she
pushed one of the staff down to the floor. staff was serioysly andPanicked by this act. client was later
returned to the unit after . it was
reported that she tried to staff member was
offered support and reassurance to recover from@g as ised to complete an work place incident report

o~ )

Mackay /2017|Female Nursing Pt became increasingly agtate\V gwﬁ on arrival

.RN went to to escalate as pt becoming increasingly agitated +++,
i > i erbally and physically!
2 N

Mackay /2017|Female N% E‘K\it unexpec\{edly struck me in the nose and R/ Ribs with closed fist as | attempted to prevent him from falling.

Mackay /2017|Male b}\erationa\\\\ Patielft action.

Mackay /2017 Ferua‘lg// N}ubsing \\ Patient action.

Mackay /2017 Fem\\I& léiing ™ | Patient action.

Mackay /2017 Femak\\/ M Patient action. Patient has dementia.

Mackay /2017|Female \\ Nursing Patient action. Attending to patient cares.

Mackay /2017|Female \ MNursing Assisting to transfer patient onto QAS bed. Patient action.

Mackay /2017|Male j Nursing Patient became aggressive verbally and physically

Mackay /2017|Female Nursing Patient action. Patient wanted to go outside for a cigarette and was told by the doctor that they preferred she stay on the
ward so can be observed and regular obs taken. Patient became angry.

Mackay /2017|Female Nursing Patient action. Patient wanted physical contact. Patient restraint and escorted to

Mackay /2017|Male Nursing Patient action

Mackay /2017|Female Operational Visitor's actions.

Mackay /2017|Male Operational Patient action.

Mackay /2017|Female Nursing Patient action. Patient ran towards me.
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Mackay 2017|Male Operational Patient rushed at security officer. Patient was in process of being escorted off premises using OVP approved techniques.
Security had earlier removed a knife from this patient.
Mackay 2017|Female Nursing Patient action.
Mackay 2017|Female Nursing Patient action.
Mackay 2017|Female Nursing Duress call for patient. Patient was escalating further with the presence of security staff. Nursing
staff assisted with placing patient on mattress on floor for chemical restraint.
PN
Mackay 2017|Male Nursing Patient action // >)
Mackay 2017|Female Nursing Patient refused to be searched upon arrival for admission. Scissp:siour\d\tébe/ormerson.
s.73 - irrelevant - not related to actual physical aggression against a staff mem@\\\\y
Mackay /2017|Female Nursing Patient was attempting to get out of bed and | wasﬁﬁg\ﬁq put the l:ﬁd up for him.
Mackay /2017|Female Nursing Patient action. Patient was being offered medlcatlé)ﬁs //\
Mackay /2017|Female Nursing Patient was asking to see her husband w der( thﬂdor | stated he was not here and she then swung her
hopper frame into my legs. Pa(e\.ot extrm eti
Mackay /2017|Female Nursing Trying to get patient up the bed
Mackay /2017 Male Operational Patient action. \\//
Mackay /2017|Female Nursing | was sitting outside the Patl\erﬁmproached me to ask why | was sitting there. | explained. Patient left and
chair and before | had time to respond, he shoved me off the chair.
Mackay /2017|Male Nursing \Med he would remain in for another day and would not be able to leave the ward at
attempted to open , staff were able to re direct away from the door. was
scorted oukofthe ward due to escalating behaviour. Pt again attempted to open secured doors and kick the
de escalate. Restraint was required when Pt removed due to the high
risk\of self harm and/or aggression towards staff.
~
Mackay /2017 Feng(( Duzing \> Patient kicked me in the chest when | was attending to him | was trying to keep the patient from climbing out of the bed
Mackay /2017 Fema%\\/ m Confused patient - kicked me in left breast
Mackay /2017|Female \\ Nursing specialling aggressive patient
Mackay /2017|Male \Wursing became verbally and physically threatening toward a staff member that | was working with
Mackay /2017|Female Nursing
| Patient was non-compliant and hat to be restrained
Mackay /2017|Female Nursing Entering through entrance doors of QAS entrance patient aggressive
Mackay /2017|Female Nursing Using slide sheets went to move patient up the bed
Mackay /2017|Female Nursing Patient became aggressive and grabbed my wedding finger and bent it
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Mackay /2017|Male Operational Whilst speaking with a female and male patient regarding abusive language at the desk both became abusive and
physically aggressive towards security staff. Both were removed from the waiting room and QPS advised. During the
physical intervention two guards sustained scratches on the heads and necks from the female involved.

Metro North /2018|Female Operational Assaulted by patient

Metro North /2018|Male Nursing Assaulted by patient

Metro North /2018|Female Nursing Patient pushed staff down stairs

Metro North /2018|Female Nursing Patient physically and verbally aggressive // >)

Metro North /2018|Female Nursing Assaulted by patient \

Metro North /2018|Female Nursing Assaulted by patient //‘/ \\//

Metro North /2018|Female Nursing Patient punched jaw and grabbed both arms K L//.\\

Metro North /2018|Female Nursing Assaulted by patient "~ ))

Metro North /2018|Female Nursing Assaulted by patient (,( //\\ C‘7

Metro North /2017|Female Nursing Writer (_|) sustained hit by PT to L wrist r in rW broken watch, soreness in L hand & shoulder.

Metro North /2017|Female Nursing While attending to clients ADLS\?Q; k\\a@d started calling staff names and kicked out catching staff member on
lower leg causing a scratch and_briyjs

Metro North /2017|Male Nursing Patient returned to the uynj due to deterioration of patients Upon greeting them
at the side ance, p aw caNyassaulted me by punching me in the head several times, breaking my glasses. He
was resrdiné€d by bdth y m ers and myself

Metro North /2017|Male Operational As above\\/ \

Metro North /2017|Male Operational <\PT hitting o\ut,(RT was restrained to ground, hit knww on the ground

Metro North /2017|Female Nursmg S\fmembel\> assaulted by client. Elbowed in mid chest area then knocked to ground. Client ran off.

Metro North /2017|Female N&{/g | w\gying to stop patient - firstly verbally explaining, then putting hand over the arterial line. Then patient grabbed my
right Yorearm and squeezed it causing bruising. Required 2x staff assist to free my arm.

Metro North /2017 Mak\\ digratlonal v Aggravated left leg calve muscle during patient result which resulted on the ground

Metro North /2017|Male \\/ Kicked many times on L leg and pelvic area (hip). shoulder pain and back pain.

Metro North /2017|Female \\ Nursing Leaning down, close to the patient to do up her shoe laces

Metro North /2017|Male \ N ursing During restraint of aggressive patient.

Metro North /2017|Female Nursing When RN and | helped the PT onto the shower chair, the PT punched me on the left side of the pelvis

Metro North /2017|Female Nursing Patient threw a cup of tea at me

Metro North /2017|Female Nursing Pulled patient back from climbing over bed rails, patient struck the side of my face and neck with back of open hand.

Metro North /2017|Male Nursing Patient threw water on me and then threw cup at me.

Metro North /2017|Female Nursing Patient rammed wheeler walker into me
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Metro North 2017|Female Nursing Security preset as attempting to abscond several times. Whilst speaking to PT, became verbally abusive/ yelling slurs
towards me then went to raise her fists at me. Security restrained PT and escorted her to area.

Metro North 2017|Male Nursing Patient exited room she was calling out and swearing. | asked her to return to and she then
slapped me across left side of face.

Metro North 2017|Female Nursing Patient in kick me on my elbow (left). She believed that | attempted to hurt an Old patient in While | was
assisting the old patient to stand up.

Metro North 2017|Female Nursing Patient hit staff in right chest when observations where being performq/d( >)

Metro North 2017|Female Managerial and |Patient became aggressive and agitated while in waiting room approac e A pusfled computer screen over swing

Clerical punches at staff. Patient was nurse escort from ﬁ\ verbally calling out.
N

Metro North 2017|Female Nursing Patient hit nurse in arm (L) arm i\\ ))

Metro North 2017|Female Nursing Security take down with 3 security guards. Agitatégf pgtfent\qn Cj(anting to leave

Metro North 2017|Female Nursing While x3 staff were showering resident h C e}(Wended his left arm and struck menin my left cheek. He was
angry due to water dripping or{hs facefﬁ&

Metro North 2017|Female Operational See WIR \\ \ 7 N

Metro North 2017|Female Nursing See WIR \\ \\//

Metro North 2017|Female Nursing patient put hand down W/M}Q)N& of pants. Assisting patient bedside to use urinal.

Metro North 2017|Female Nursing Patient beca ICHW ards nursing staff when nursing staff attempted to keep her in bed. Patient kicked
nursing n th neck n paﬂj:t was being assisted

Metro North 2017|Female Nursing Patient'gbscond s brought back by nursing staff (me). Patient was upset that | took her

per protocol). Patient got upset and said she wants to go home and saying, she can go. N/staff
A Q was trying op patient from abscond, and patient got very angry and punch nursing staff on left cheek.

Metro North 2017|Male N% }\i\e{t became‘f)hysically and verbally aggressive to wards staff. Grabbed hold of staffs arm breaking skin in several places

Metro North 2017|Female N\a\smg \\ Verb}ﬂ)y threatening, yelling screaming, punching walls and items, rapid escalation, pacing, fish drenching - high risk of
assault

Metro North 2017 LK sing VA nursing staff member from an adjourning ward approached RN and punched her on the back of the left shoulder.

Resulting injury required application of an icepack.

Metro North 2017|Male \\ Operational Struck by patient

Metro North 2017|Female \ pNursing Resident hit me with remote control x3

Metro North 2017|Female - Nursing patient has been physically aggressive to staff during ????. Taking vital signs and giving tablets. Patient has been pulling,
grabbing staff, trying to hit.

Metro North 2017|Female Nursing Patient has been resistive with carers all shift. Patient has been pulling staff away, hitting and grabbing when attending PT
OBS, medications and hoisting the patient

Metro North 2017|Female Nursing | was attending patient to secure his feet in wheelchair whan patient pulled hard on my hair (fixed in a pony tail)

Metro North 2017|Female Nursing Assisting patient into night clothes and attending personal hygiene (continence) when the patient became verbally and

physically aggressively, hitting me across the face.
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Metro North /2017|Female Nursing Physical violence, unstable psychologically - dementia

Metro North /2017|Female Nursing Patient has and | was performing a on patient and did as patient not opening eyes or
obeying. Patient began hitting / punching at nurses arm - Skin not broken - red mark on forearm.

Metro North /2017|Female Nursing Patient punched me in my head.

Metro North /2017|Male Operational During patient restraint right shoulder was strained

Metro North /2017|Female Operational Nursing staff had requested Security to move on a discharged patient ref, leave. Whilst asking the male to leave,
patient refused and became threatening as | assisted Officer re he male he punched me in the left ear and
kicked in the right upper thigh causing soft tissue injury. p

Metro North /2017|Male Operational Nursing staff had requested Security to move on a dischargad ent rafusing to leave. Whilst asking the male to leave,
patient refused and became threatening as | restrai hg male he y face with a closed fist. Causing discomfort to
the left side of the mouth.

Metro North /2017|Female Nursing Attempting to block a patient from leavi s ward <Wt confused and aggressive. Patient hit out with her arm
and | was hit in arm. A\

Metro North /2017|Female Nursing Patient became increasing agit:}te& ver\q Wsm and grabbed nursing staff around wrist.

Metro North /2017|Female Nursing Staff were dressing resident.in_bed\bgth a mpted to bite staff member

Metro North /2017|Female Nursing Giving the morning table;/s/tﬁ‘pa\ﬁgrﬁ\}henh\e'mhted my right ring finger

Metro North /2017|Female Operational His &e\/’/ \> and as | attempted to replace them he grabbed a tight hold of my R. wrist.
His fing@ o to frgg‘ny hand.

Metro North /2017|Female Nursing patient §jitsing o of bMd, | was doing BP and all of a sudden patient grabbed my wrist and twisted it and pulled
me closer (aStafeq er could help me.

Metro North /2017|Male Nursmg t escorted = Oncein room pt
&nched me inthe left side of mouth after being asked to sit on the room mattress.

Metro North /2017|Female N&(ng Alﬁﬁ%ion between 2 female consumers; staff attempted to intervene using deescalation techniques without success,

/ eventlally resulting in OVP techniques being used. During this process staff member was bitten on the left middle finger by

consumer

Metro North /2017 Fem\l 44 smg Pushing, hitting and grabbing hands during cares and medication administration.

Metro North /2017 Fema%\ N Physically and verbally aggressive + hit on R arm + PT attempted to kick me. Multiple attempts to redirect PT and stop PT

< from entering other OP areas.

Metro North /2017|Female >Nursing Client threw punch and connected with nurses face

Metro North /2017|Female Nursing Unknown (see attached?)

Metro North /2017|Female Nursing Closed fist hit on R arm by patient

Metro North /2017|Female Nursing When | tried to redirect, PT became aggressive, shoving myself in shoulder & slapping my hands away

Metro North /2017|Female Nursing Caused a blister, no broken skin & no blood

Metro North /2017|Female Nursing Hit by resident

Metro North /2017|Female Nursing Hit by resident.
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Metro North 2017|Female Nursing Patient who was confused and agitated was attempting to leave the ward - nursing staff closed main door to try and stop
patient absconding - nurse had arm on door handle - patient grabbed nurse's arm on door handle and slammed nurse's
arm into door handle causing a red mark to appear and later a bruise.

Metro North 2017|Female Nursing Patient agitated, sat in another patients bed, tried to get patient to move to her bed, patient hit me in the right chest.

Metro North 2017|Female Nursing Elbowed in jaw by patient (associated ankle injury a facial swelling bruisipgaspatient attempted to push author away
from door - attempting to push past and exit

Metro North 2017|Male Nursing Patients nail punctured deeply on my face - bleeding

Metro North 2017|Female patient deliberately bit while being examined (forcef((@\\%t enough to remove finger from danger

Metro North 2017|Female Nursing Patientin| |squeezed my hand to tight when I sto, h enw bedroom. Nil obviouse injury on that day, but
bruise came up on the 2017. /\

Metro North 2017|Female Nursing Patient has been sexually |nappropr|ate st{ during hygiene cares (touching staff intimately)

Metro North 2017|Female Nursing Patient has been resisting with }\K\S\ \\@st staff; resisting to rolling and sliding along the sheet instead

Metro North 2017|Female Pt extremely agitated ({( jolent towards RN & wardsman during pad change. Pt grabbed RN left hand, bent
finger backmar s ;q

Metro North 2017|Female Pt aggr viole /h| | g splttmg/bltlng/klckmg Patient required frequent meds and - repositioning
very u for r ng sta fequesting Plan from treating team

Metro North 2017|Female Nursing Patient h aggressive during medication administration, feeding, throughout the whole shift

Metro North 2017|Female %nt had pb@ed me in the stomach whilst trying to refrain him from pulling out his nasogastric tube

Metro North 2017|Female N&'§(ng Pa\%arrived froom very aggressive and attempted to punch RN when she attempted to prevent him from

/ pulling at his lines. He did miss and no injury was sustained by RN

Metro North 2017|Mal \/44 sing Lifting patient back into bed, arm became loose and threw fist at my head. | was not able to move out of the way. Patients
fist pressed my glasses against my head.

Metro North 2017|Male \\ Operational Putting client into his chair when he grabbed my hand and scratched

Metro North 2017|Female \ pNursing Patient in corridor with QAS, patient hit me hard in upper back whilst | wasnt looking.

Metro North 2017|Female Nursing Patient slapped my right arm when helping him in the bed when he lost his balance, also patient became verbally abusive
and pushing the 4WW on me when helping him to and from toilet. Patient immediately closed the toilet door which almost
caught my right arm.

Metro North 2017|Male advised that incident related to a patient physical assault. Worker did not want to submit a WIR at time of incident
and further follow up by Supervisor with worker confirmed worker did not want to submit report
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Metro North 2017|Female Nursing Patient verbally and physically aggressive no triggers unprovoked patient throwing items on tray/table food items including
hot coffee at staff.

Metro North 2017|Female Nursing Attempted to help with denture as she requested and became verbally and physically abusive toward staff. Staff threw

cup at staff and also, stated " Bitch"

Metro North 2017|Female Nursing Patient stated at me, you cunt, go and fuck your dead grandma, threw buzzer and TV remote at me, threw jug and tea on
ground.

Metro North 2017|Female Nursing Resident walking through dining room and punched staff

Metro North 2017|Male Operational Escorted patient from|  |to , patient resist d@@‘t ay and needed to be restrained in prone
position. N

Metro North 2017|Male Operational Restraint of patient //‘/ \\//

Metro North 2017|Female Nursing Patient throwing furniture and belonging again St room wall\a Bar. \Patient refused to go into to ensure safety.
Nursing staff had to physically restrain patient whos€sistet all the way./ Nursing staff right wrist hurt in the process.

Metro North 2017|Female Nursing Patient approached from behind me and)ﬁ,s_jskea vé{feav)aram became physically aggressive

Metro North 2017|Male Operational | was mopping the corridor w&%pati ca on and put me in a head lock and tried to punch me. | freed
myself from him. N

Metro North 2017|Female Nursing Client grabbed my arm, triedto bi\te\ve '?h(és.uﬁ(p{ Spat on my face twice

Metro North 2017|Male Nursing Resident__|raised his ha/d/Wﬁ{]Nt\yé(ning

Metro North 2017|Female Nursing Patient held lef{_ department. Code Black, found outside Patient taken back to

fent attgmptedto bite/my right hand whilst restraining. Patient then spat at security officers.
Metro North 2017|Female Nursing Patient aﬁ{@@ using and refusing assessment. patient then threw empty pm bottle at my left
. <\leg and alle\myself a bitch

Metro North 2017|Female Operatipnél) Id on P- F|Ie

Metro North 2017|Female Nurst b\g\:ttendmg pad change pt became physically and verbally aggressive. Pulled R) thumb back and bent wrist. Pt also
scraaming threatening to kill staff

Metro North 2017|Male N\\smg \\ Patie\ff‘punched in back of head as he was exiting RM. 3 nursing staff and security officer then restrained patient

Metro North 2017 sing went to wipe patients chin as he had dribbled some of his drink. The patient punched the nurse - his right fist

connected with lower lip. The patient had been propped up in bed and there wasn't any warning of him being
< agitated.
Metro North 2017|Female \ pNursing Assisting confused patient back in to bed, patient kicked staff member in stomach.
Metro North 2017|Female - Nursing Patient has ongoing delirium and kept pulling her off. Nurse attempted to put it on property however patient
punched nurse in the jaw.
Metro North 2017|Female Nursing Slapped on left buttock using force - welt left with had mark.
Metro North 2017|Male Nursing Pushed in the chest by patient
Metro North 2017|Male Nursing Patient called me a faggot and a paedophile and then punched me in the chest. The patient then stated "got ya cunt"
Metro North 2017]|Female Resident hitting himself - tried to stop him then he scratched arm
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Metro North /2017|Female Nursing Patient was asleep in his chair, covered in food, pt R to wake up - assisted to the toilet for a change. Pt was grabbing staff
and furniture during the assist and mobilising

Metro North /2017|Female Nursing Pt became physically aggressive, loudly screaming out. Had to be physically restrained by 3x QPS personnel for 30-60
seconds, able to be calmed down.

Metro North /2017 | Male Operational | was in a staff lift when a work colleague pushed the trolley into the side of my hip

Metro North /2017|Female Nursing Pt out of bed - has recently been given medication - approx. 4 staff members required as helping to put pt into
bed. Pt kicked out striking me in the R shin. N\

Metro North /2017| Male Operational Responded to a duress alarm to assist with highly aggressive male pati aging staff lockers. Requested patient
to enter room but he refused, physical contact was reguired d escort patient into the
room. During the restraint my right wrist was twisted in unzﬁc’g/%)gitl

N

Metro North /2017 | Male Nursing Patient verbally aggressive / threatening towards sy@attached s)a)}ement.

Metro North /2017|Female Nursing Pt in chair in dining room, calmly told it was time o o ko Ma rest. On the way, pt grabbed my arm with both
hands, extremely tight grip, twisted and sgdeezed m

Metro North /2017|Female Nursing Patient incontinent faces +++ Ratjent infofme |ng to change him. Patient started yelling, grabbing N/Staff
abusing verbally trying to hit N aff m€pded to be in attendance to change patient

s.73 - irrelevant - not relatecWI p |ca| against a staff member

Metro North /2017|Female Nursing Vebal afein? jznt \@sed me during Med round while having machine & staff was doing meds for
other pati

Metro North /2017|Female Nursing grab\si‘ arm from behing as | was writing on the whiteboard. Held on tightly then punched twice with

N <\his right fistNn\my left arm

Metro North /2017|Female Nursing / Nient aggre§s\i>g whilst placing him back into bed. Hitting and kicking staff.

Metro North /2017|Female Nurst thent was very\/,resistive and physically aggressive. Staff assisted patient in changing pad and pjamas with the help of 2
wakdigs and another care staff. Pt was not cooperative, physically aggressive, kicking staff and pulling and pushing. Upon

m assisting pt staff had back strain. Unable to report to work the following day.

Metro North /2017|Fem Ié\//lq sing V| staff showering pt whwn suddenly becomes resistive, verbally and physically aggressive, throwing punches and kicking

staff. Had told him to stop punching. 2 staff attended to care. Patient sustained skin tears from that incident as skin is very
< fragile. Unable to stop him if we don't hold his arm.
Y

Metro North /2017|Female . Nursing Patient was incontinent of feces and very resistive to hygiene cares, verbally aggressive and physically aggressive - required
4 persons to assist

Metro North /2017|Female Nursing Patient was attempting to climb out of bed, when | went to help him back into bed, patient kicked me in the face (left side)

Metro North /2017|Female Nursing Patient needed hygiene cares as was incontinent of feces. RN holding patient's arm when patient grabbed RN's hand and
wrist and started twisting RN's wrist
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Metro North /2017|Male Operational Male offender elbowed security officer in the face resulting in cut lip. Offender attempting to stael

Metro North /2017|Male Operational Restraining aggressive male patient. Back was twisted

Metro North /2017|Female Health Pt was becoming aggressive with RN as | walked past on my way to room. Asked pt if he was ok, however he grabbed

Practitioners my arm, | instinctively pulled back and jarred my lower back.

Metro North /2017|Female Nursing Patient was incontinent of faces. While patient was being showered by nd |, Patient kept grabbing and twisting my
hands /\B

Metro North /2017|Female Nursing Patient aggression \ 1%

Metro North /2017|Male Nursing "Spat in face by patient" occurring whilst "restraining patlen)z‘//‘/ \\//

Metro North /2017|Male Nursing Assault by patient gy

Metro North /2017|Female Nursing Patient kicked me in chest knocking me back agai?&/_\\lww}his legs back into bed for 3rd times and informing
him again, they (leg need to be in bed) ﬂ/\

Metro North /2017|Female Technical Patient aggressive when released from tr t 'p siioni ice. He then punched me under the chin using his full fist.
Another staff member then m?{to u estrain the patient.

r

Metro North /2017|Male Nursing Client agitated in his bedroom,_intgr ntwng room & court yard. Not sitting, attempted to take him to bedroom.
While trying to undo w?((cm>a e punched in the left eye, cut on eye and nose. Glasses broken.

Metro North /2017|Male Nursing Trying t{f?ﬁ?ﬁd p ti nt i d. Whilst patient was falling around (all limbs), patient's left hand hit my right
tempora| graze

Metro North /2017|Male Nursing <\ Cons assi moblllty became verbal and physical and spitting struck out at staff hitting my right shoulder

Metro North /2017|Male Nursing wnt intoxi , grabbing out with long finger nails and digging them into hands/arms while providing care

Metro North /2017|Female N&s/ng \\ Pa\i}}verbally abusive called myself "Cunt" and "Maggot". Hitting walls and threatening to hit myself

Metro North /2017 Mal,e/ N)u sing Patient told by nurse cannot leave, patient punch hold in work - no injury to patient

Metro North /2017 Ferrﬁg\/fﬁ sing V| patient increase agitated and calling out for medications, medication to be sourced in patient aggressive due to delay
of getting meds in swinging fist and kicked me

Metro North /2017 Female\ Nursing Patient HX of dementa became extremely aggressive verbally and physically. Swinging fists almost. Punching myself and

b co-workers
Metro North /2017|Female “|professional Autistic patient grabbed hairand| | was scratched and bruised on upper forearms as | tried to release the
(Patient transferred aggression from to

Metro North /2017|Male Operational Patient struggled aggressively and had to be restrained by his arms with wrist locks. While struggling patients elbow dug
into my ribs sharply and repeatedly ground them into them while being taken to

Metro North /2017|Male Operational While assisting nursing staff, patient became increasingly violent, lashing out at Operational & Nursing staff, causing injury

to nurse.
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Metro North /2017|Female Nursing Patient became highly agitated, verbally and physcially aggressive. Code Black was called. Staff attempted to verbally
deescalate the situation. Patient was unable to settle and charged at staff, requiring staff to do a takedown, sedate and
seclude patient.

Metro North /2017|Female Nursing Patient double incontinent and nursing staff attending to hygiene care. | was standing appropriate distance from patient.
Patient projected large kick and kicked me in abdomin. Security called, Team Leader informed. PRIME done

Metro North /2017|Female Nursing Whilst changing patient and rolling her she punched me and went to slag/rrf_ta(mg me names.

Metro North /2017 |Male Nursing Pt on toilet, became agitated and aggressive and was attempting to st d on wheelchair and one on rail.
Encouraged patient to sit on wheelchair or toilet as he was abo fal o move his hand from wheelchair to
wall rail and punched stff member in jaw.

Metro North /2017|Female Nursing Patient became combative on assessment, throwing arms a de myself in face to high-heeled boot on.

Metro North /2017|Female Nursing Patient calling for police. Security called. | openeU%Wat|ent ran p and kicked. Glancing blow to buttock.

Metro North /2017|Female Nursing Spoke to patient - patient beca@e phys/ﬂy g@g}s \k\//

Metro North /2017|Female Nursing Restraining patient in regency ¢

Metro North /2017|Female Nursing Patient grabbed my fingers and t \tgd \\//

Metro North /2017|Male Operational Serious assault by aggresgiye wigi hqm security were escorting off hospital grounds.

Metro North /2017 |Male Nursing Patientstyk//oﬂ\t}\RNW ﬁas\@tempting to prevent patient from pushing a recliner chair through the front door.

Metro North /2017|Male Nursing Patient v e waMggressive manner. Sexually inappropriate comments into other patient's rooms and to
staff. Patien escalate and was given Patient was still aggressive ++ and sexually
nappropria t patient was becoming unsteady. RN and myself escorted the patient to his bed. Once

tient sat downyhe attempted to kick and stood up aggressively towards | attempted to distract the patient
e grabbed my shirt and arm and rammed it ito the bedside locker at least 3 times. The patient attempted to punch
me his left arm and | ducked and the patient grabbed the back of my shirt and placed me in a headlock and proceeded
to ram my head into the bed. | attempted to release myself from his grip and my shirt was pulled over my head. Security
> arrived at this time and removed the patient off me and restrained him and patient was them reviewed by Ward Call and
Registrar.

Metro North /2017|Female \Wursing Patient verbally abusing myself , also tried to grab my neck with both hands, tried to hit me, threatened to cut my throat.

Metro North /2017 |Male Operational Physically restraining aggressive pation back on his bed, patient tried to punch and bite security. Soulder (left) felt seized
after restraint.

Metro North /2017|Female Nursing | was putting the gown for him (confused patient) and he caught hold of my right hand and twisted. | tried to release his
hand and now I got pain on my shoulder and neck.

Metro North /2017|Female Nursing CViolent patient needing 5-6 staff/police/security to restrail. ? Under the influence of drugs.
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Metro North /2017|Female Nursing Walked behind curtains to give oral medication to patient. Patient attempted to punch me. My reaction made me jolt back
so | would not get punched.

Metro North /2017|Female Nursing Patient became violent and attempted to choke me while | was assisting him to use the toilet.

Metro North /2017|Female Nursing Patient tried to walk out of Unit seeking exit out of hospital. Patient pulled and twisted my left wrist while | was trying
to redirect him to come back to the ward. Patient tried to go down the stairs.

Metro North /2017|Male Nursing Punched by Patient. Chart notes:

As he came out of thé holding fe@m leader’s hand he punched the other nurse with
his other hand. Then tried to bite the team leade 3 ing. Security stepped in and restrained him. No
triggers or anger noted before the incide @ ned

Metro North /2017|Male Operational Assisting a nurse with a ;e’s?lvp\a}ie}\(
Metro North /2017|Female Nursing Patient was grabbihg m z& ,anﬁh,an}}\)'rymg to bite on hand
Metro North /2017|Female Nursing Pat|ent,uﬁ6r(oke\ql buné‘heﬂlme})ﬂ chin
Metro North /2017|Female Nursing Patient'\ekbally hysic ressive. Code black called as patient attempting to choke himself with own clothing.
Verbally akusite-dntphysisally aggressive
Metro North /2017|Male Operational < N\Patient attzhskéql staff
Metro North /2017|Male Operati Patient being@ed into due to aggressive behaviour. Patient kicked back and kicked me in the left knee
A
Metro North /2017|Male % While\testraining aggressive patient on bed, patient struck me with an open right hand across the left side of my face.
[\
Metro North /2017 Mal,e/ dpérational \\ Male patient threw a punch while escorting him to the television room
Metro North /2017 Ma%\\ ép(qrational VI while restraining a combative patient | was punched five times on my left forearm.
Metro North /2017|Male \ /O\pe(@al Looking after a patient in family room - he became very aggressive. We fell to the floor and | got punched in
< the neck,
Metro North /2017|Male >Operationa| Patient was being restrained and spat in staff member's face.
Metro North /2017|Female Nursing Patient being redirected toward ward attempting to abscond, patient punched me on the left arm multiple times and once
in the abdominal area.
Metro North /2017|Male Operational During patient interview struck me across my left shoulder and left ear.
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Metro North 2017|Female Nursing | was holding the urine bottle in place as | assumed the patient wanted to pass urine. As | was holding the bottle the patient
grabbed my right forearm. The patient wouldn’t let go of my arm, other staff assisted in releasing my arm and in the
struggle | eventually pulled my arm out of his grip.In reaching for the call/assist button which | had to do twice | had to twist
my body to the right and utilise my left hand.

Metro North 2017|Female Nursing Trying to redirect a confused patient from another patient's room. She became aggitated and punched me in the neck
twice.

Metro North 2017|Female Nursing Patient became delirious, and extremely strong, hyperaware and hyperfWPanent required restraining manually by
two RN's as he ws attempting to punch both of us.

Metro North 2017|Female Nursing Patient kicked out and hit on face. \\//

Metro North 2017|Female Nursing Patient UR: hit staff member in arm. Securitypatr& \n—teﬁe.n%d

Metro North 2017|Male Nursing During restraint | sustained finger nail gauges to m 9&\{0 er arm, w}s} area, blood drawn

Metro North 2017|Female Nursing Restraining patient for a prolonged period of tlme - eI de@@ﬁhile restraining patient

Metro North 2017|Male Operational While transferring regulated patient fron)/_\

Metro North 2017|Female Nursing Client became physically aggre€sive wh w d\el-/ ts medication. Client threw empty box of medication and
medication sheet and hit RN vj% ut empty box. Previous alert in place for verbal aggression and flagged
as a 2 person visit aIready

Metro North 2017|Female Nursing Patient woke up aggress, attemptlng to climb out of bed. Patient kicked and hit me - attempted to restrain
patientmhll t wardies contacted. Patient required 7 people to restrain.

Metro North 2017|Female Nursing Patlent\l&;ed hy(dén breast and : asked if he could have a kiss.

Metro North 2017|Female Nursing Changmg\a \ng. patient bit me on R) arm. Two bite marks, no break in skin integrity

Metro North 2017|Female Nursing <\Pat|ent pun&é@ nursing staff while assisting another staff to put tray table back.

Metro North 2017|Male Nursing / I>>\tient IandeB\o\my abdomen. Patient lot his balance. | was holding the patient then I tripped.

Metro North 2017|Female Nurst sigt patient for oral fluids- patient grabbed staffs arm and scratched it, also pulling staffs arm (unreadable)

Metro North 2017|Female . N\ |[PENBING INCIDENT FORM ]

Metro North 2017 Patient requested to see nurse while having morning tea in the annexe. Patient smashed his apple and proceeded to attack

nurse punching and kicking.

Metro North

2017

DA

Femah\v m

Patient requested something to drink threw cordial drinks over my legs and shoes

Metro North

2017

Female \\

Nursing

Patient UR: threw toilet water onto nursing staff. Security patrol intervened
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Metro North /2017|Female Nursing | was taking care of the patient, the patient has been verbally aggressive to me throughout the shift, has been yelling at me,
has been exhibiting threatening body language. At time | was attending a patient when the mentioned above
patient came into the room
The patient started telling at me and advanced toward me with his fists up. | stepped back until | was cornered. At that
moment another staff member came in and distracted the patient.Later whilst being attended by the [not legible] the
patient stated that he wanted custard. When | gave him the custard, he yelled at me and spat at me.The aggressive
behaviours continued throughout the day. | reported all events to the shi inator who left at
Afterwards | was the ] NUM was aware of

Vi ad

Metro North /2017|Female Nursing | tried to toilet the patient and to change his pad. Each timew?‘eﬂwas saying "no" and grabbing my hands. | left the
patient alone. ;\\

Metro North /2017|Female Nursing Patient has been verbally aggressive throughout tﬁés j 'em{yelling at me and came up to me with his fist up and
screaming threats

Metro North /2017|Female Nursing | was applying the blanket to I{ﬁ\when[ﬁ(kl%é o}\ﬁ’ry{aée

Metro North /2017|Female Nursing Standing at nurse station. Pane\\are &p\@h‘/d e, punched mein my arm.

Metro North /2017|Female Nursing During pad change. Patient_was \N\bally\ab\siue/y{d physically abusive. Have primed

Metro North /2017|Female Nursing - reside yﬁs\@\yégé\essive and punched on left chest.

Metro North /2017|Female Nursing was in ed. sti!\tp’(gr\f t\j} off the bed back to his own room. He was very aggressive and punched me on
my Ieft}aé)a{ra\\% ﬁ

Metro North /2017|Female Nursing Reside W ut wh\lte\a.tteﬁding cares - pinching, scratching, putting nails into staff R) arm. (Wt 233kg)

Metro North /2017|Female Health X Client with k&‘iimer's slapped my R) cheek x2 whilst | was assisting with her mobility. Nil injuries.

Practitig‘vrézr>

Metro North /2017|Female Nurst A\éﬁ{ox. Tl was giving resident his medication and PRN medications as he was agitated and he punched me in the R)
a {th a clenched fist and became verbally abusive.

Metro North /2017|Female Nc\rsing \\ Whils€in toilet with patient he grabbed my genitalia area

Metro North /2017|Fe sing Two staff were in attendance giving a drink at his request. appeared to suddenly hallucinate and grabbed staff's
forearm and hand/wrist tightly and pulled strongly. | was assisted by the other male staff member to distract and interrupt
his grip.

Metro North /2017|Female \ Nursing Patient trying to abscond and aggressive. Punched me in the chin. Patient had already been a code black x2

D

Metro North /2017|Female j Nursing Resident punched me mid chest with clenched fist

Metro North /2017|Female Nursing Resident”Jpunched me x4 with clenched fists when attempting to de-escalate behaviour with other resident

Metro North /2017|Male Nursing Resident grabbed my hand and bit it.

Metro North /2017|Female Nursing Client entered his room and became verbally and physically aggressive when informed he couldn't have his tobacco

and he grabbed/snatched them off me in a threatening manner and blocked my exit from the room
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Metro North /2017|Male Operational Spat on and verbally abused by aggressive patient and witnessed my workmate being head butted. He also attempted to
lash out at nurses.
Metro North /2017|Male Operational Patient head-butted me while left alone with patient in shower. Witnessed patient spitting at my partner and attempting
to punch and kick nursing staff.
Metro North /2017 |Male Nursing Patient managed to remove the table off from the chair and patient uses it as a weapon to hit staff. Unexpectedly, the
patient twisted/flipped the table and hit my left thumb and noticed bleeding from the thumb nail
Metro North /2017 |Male Operational patient refused medication and was restrained after he lashed ou(@}d glove was ripped and his blood from
injection contacted skin. N
Metro North /2017|Male Operational Lightly restraining a female patient and we sat hern a cze/@sh\eWe groin with a kick.
Metro North [2017|Male Operational Male patient became agitated and violent towards scraw right side of my face with his finger nails while
trying to secure him in medium secure A
Metro North /2017|Female Nursing Patient being specialled managed to som @ m. Leaning on linen trolley. | assisted patient - who
grabbed my hand and squeezﬁ\glo [ e ling in hand.Also put patient in wheel chair and hold until
security arrived. Patient was | arau
Metro North /2017|Male Managerial and A work colleague of
Clerical ( poked it ck to gain attention. The same staff member at a later time in the day then
slapped| __~_ Tonth @> .
Metro North /2017|Female Nursing Patient \ﬂncl\[ﬁét rp}y)oack, while | was preparing her clothes to put onto the shower
Metro North /2017|Male Operational Patient'Rolating eand ihg to his right foot. | looked down and bent forward to check his right foot was ok. The
client strugk m ight fist (light contact)
Metro North /2017|Female Nursing X atient awokeXrom Violent, trying to climb out of bed. Called |__Ifor urgent assistance but did not come
immediately. ses x3 struggling with patient. Called security for assistance STAT. Security arrived after several minutes.
tient restrained by 3 security, 3 RNsand 1| I was attempting to assist restraining patient from climbing out of bed.
\ Lo ack pain afterwards. This has happened before with this patient but no alert on chart.
Metro North /2017|Mal dpérational \ Patient jumped up and punched me in the mouth and right cheek.
Metro North /2017 Max\/é rational | Patient restraint due to aggressive behavior utilizing therapeutic holds and concern of patient taking
Metro North /2017|Male Operational The patient attempted to abscond and in his efforts placed SO in a headlock resulting to falling to the ground.
3 Several medical staff members came to the assistance to restrain male patient.
Metro North /2017|Male Operational Returning absconding patient to her chair, the PT punched me in the groin area and kicked at me connecting with the upper
thigh and while walking the PT from acute to Resus, spat in my face
Metro North /2017|Male Nursing Patient assaulted two staff without provocation.
Metro North /2017|Female Nursing PT struck out and hit nursing staff in chest, nil bruising evident, PT also verbally aggressive with staff.

DOH-DL 17/18-034

RTI Page No. 79




Hospital and Health Service

(HHS) Incident date |Gender Occupation Summary

Metro North /2017|Female Nursing Patient physically and aggressive toward nursing staff, restrained, patient non- complaint taken to ground. write is left knee
injured

Metro North /2017|Female Nursing Patient became physically and verbally aggressive. Swearing, hitting, spitting, biting. Extremely inappropriate towards
female staff member.

Metro North /2017|Female Nursing Patient UR: threw water from toilet onto staff. Security patrol internered

Metro North /2017|Female Nursing Resident hitting, spitting and punching out.

Metro North /2017|Male Operational Nursing staff were talking to the patient then the patient kicked a tablemw me under the knee

Metro North /2017|Male Operational Patient take down (aggressive patient) \ 7 N

Metro North /2017|Female Nursing Patient went to bite me but stopped him. //‘/ \\//

Metro North /2017|Female Nursing When staff dressing him up after bathing in the morning. H Me MIed me under my left arm.

N\
Metro North /2017|Female Nursing During bathing in the morning tried to grab mt(/(/ 0 'ce@tﬁnﬂ told him to stop. He stopped after.
)

Metro North /2017|Female Nursing Patient had thrown a cup of teg gt staff/mem e UW d staff entered the room to clean the cup of tea up off the
floor and speak with the patien atielt inegd RN medication when offered and during the interaction with staff
pulled a knife from her bra th ene e with same telling staff to get out of the bedroom. Unclear what
intentions were. /k‘u\d\

Metro North /2017|Female Nursing Patient behawior es a\a%a 'er}l@ttempting to walk | tried to assist patient he then hit my chest and twisted my ear.
Patient)zyt‘%\\q%te tthe f){jr to prevent falling.

Metro North /2017|Female Nursing Trying t mini ~— with security officers restraining patient, patient lifted his leg and kicked
on left si

Metro North /2017|Female Nursing <\Slapped by}@ﬁent

Metro North /2017|Female Nursing / s doing \};atient was combative, scratched right arm, nil open wound.

Metro North /2017|Female Nurst ing to work on footpath, male approaching from the opposite direction with a hospital blanket around his neck, male
put\right hand/arm and groped me across the chest. |yelled "Don't touch me" and pushed his hand away, male said "I

m didn't’see you". | proceeded to walk into hospital grounds and called security. QPS notified. Interview taken place at

Metro North /2017 Mak\\ »dp(grational Patient in pulled a knife from her bra and attempted to stab security.

Metro North /2017 Fema\v He Client appt. Client raised scissors during appointment in threatening manner towards staff.

< Practitioners
Metro North /2017|Female \ pNursing Staff member attacked by patient with IV pole.
Metro North /2017|Female “|Health touched the staff member inappropriately on two separate occasions - hands on buttocks and on
Practitioners abdomen.

Metro North /2017|Female Nursing Client became physically aggressive. She attempted to punch nurse/co-worker. Unable to treat in a less restrictive way
and was restrained and placed on floor using approved OVP techniques.

Metro North /2017|Female Nursing Patient was attempting to abscond. An attempt was made by 2 RN's to redirect patient to ward. PT continued to attempt
to leave ward by entering lift. Attempted to physically stop PT by holding arm. PT punched chest.

Metro North /2017|Female Nursing A patient punched me in the stomach during hygiene cares.
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Metro North 2017|Female Operational Patient charged staff at doors during. During restraint of patient - fell to floor - struggle with patient

Metro North 2017|Female Nursing Patient unexpectedly escalated, attempted to smother me with a blankent, when | put my hands up, patient grabbed hands
and inverted / hyper extended fingers of both hands

Metro North 2017|Male Nursing Patient sterilizing out with feet and hands biting scratching and punching. | was stuck with 6 x bids, 7 punches, apart on,
punched and sworn

Metro North 2017|Female Nursing Patient with hx of dementia delirous 2nd to | was holdlng left hand to prevent patient from pulling
out patient punched me in the jaw with her right fist.

Metro North 2017|Male Nursing Patient assaulted another nurse and ran to - | followed and a{&@stop patient

- bent back my right thumb.

Metro North 2017|Female Nursing Patient extremely aggressive and combative on anvil flalllngkaﬁﬂm@(te\ﬁfﬁg to bite staff

Metro North 2017|Male Nursing Patient became highly agitated 4 episode N\was attemgtjng to put up bed rails for safety patient kicked out
narrowly. Missing my head later was, indicating t .

Metro North 2017|Male Nursing Patient lashed out struck me 4 times, nil mqs‘t'aﬁqﬁ /)\;@pting to assess

Metro North 2017|Female Nursing Punched by patient - no injury(\ \_,

Metro North 2017|Female Medical (Wardsman) bitten on his ind&x\\ﬂ@b handling an agitated patient sustained a superficial abrasion on left
index finger

Metro North 2017|Female Nursing Patient became aggressim\qﬁm\ndaﬁm{med to leave

Metro North 2017|Female Nursing Patlenths&Ww&nder the | Attempting to pull out and leave department

Metro North 2017|Female Nursing | was aKW|Wn she grabbed my thumb on the left hand and pulled it backwards

Metro North 2017|Female Nursing Q atient req bgzi physical restraint for Requiring approximately 15 minutes of restraint,

tlent resisti nd throughout.
Metro North 2017|Female Nu;r( perlod injury was sustained to lower right back. Suspected
Metro North 2017|Female Prb‘%ng restraint and safe environment for a patient who was experiencing prolonged, repeated flashback episodes.
\ Requlfing to manuvour patient on ground and in difficult areas causing bruising to knee and strain on back
Metro North 2017 LK sing Restraint to manage . Patient scratching and bit staff member. Pain in right shoulder

Metro North 2017|Female \\ Nursing Restraining Pt.

Metro North 2017|Female \ BN ursing Trying to turn off shower - client punched me left hand side of face with fist.

Metro North 2017|Female Nursing Patient threw a cup of tea at nurses head. Soon after, patient removed a utility knife (swiss army knife) from her bra, and
exposed the large knife, waving it around before security removed knife from the patient and escorted her to

Metro North 2017|Female Nursing Patient threw a cup of tea at nurses head. Soon after, patient removed a utility knife (swiss army knife) from her bra, and
exposed the large knife, waving it around before security removed knife from the patient and secorted her to

Metro North 2017|Female Nursing Patient became delirious and grabbed my right wrist very hard, multiple times, and would squeeze it for a few minutes to

10 minutes at a time
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Metro North /2017|Male Nursing Resident grabbed my arm during cares and scratched the skin off.

Metro North /2017|Female Nursing Patient produced a swiss army knife and started waving it in my face. | managed o take it from him. Code black
commenced. Patient angry, agitated and abusive. Had just arrived from

Metro North /2017|Female Nursing Showering patient. Went to clean faeces foo scrotum - patient lashed out and hit me to right ear/cheek. | fell against wall.
Pain lower back.

Metro North /2017|Male Operational Requested to assist with an aggressive patient in and inan attemgfy/)t the patient leaving the room |
sustained a scratch to my left hand (Patient is

Metro North /2017|Female Nursing Patient became elevated in behaviour on arrival, constantly ngfor thatmg cannot undress alone. | offered
to help him take off his top and he told me to fuck off. Has | assaulted him by suggesting to touch him. Stated
previous homicidal thoughts and | should watch o

OA
Metro North [2017|Male Medical
i corner of the room on a seat and ambushed by a male
g and verbally abusing me. | managed to escape physically unharmed

Metro North /2017|Female Professional Patient bit me while | wzys//a'ftémhlrk}q give a

Metro North /2017 |Male Nursing Patient madg-one step tb\k/gpdjséj‘arﬁ@unched chest of staff member with two hands

Metro North /2017|Female Nursing Staff ro on t € be t wardg Ker to put on a fresh pad when PT suddenly screamed at staff and firmly pinched staff's
upper ri h arm

Metro North /2017|Female Operational mother was holding patient on her lap holding her hands down. | was asked to
\Id the tor front of the patient, as | was doing this | got kicked in the right breast

Metro North /2017|Female Nur ttempting to access TV lounge patient closed door twice very aggressively on nurse shouting abuse at the time and
also\kicked out grill in door. Was attempting to enter to turn down volume on TV only.

~N

Metro North /2017 Fen<(( &ufng Patient who was unwell and was lashing out at staff she punched as | was passing her to deal with another
take-down.

Metro North /2017 Femak\ u ' Resident lunged at and scratched her arms. Resident wanted to take a chair from co- resident. Resident physically

< assaulted

Metro North /2017|Male >Nursing Punched left arm and grabbed, at body of staff member as staff attempted to re direct client to be space.

Metro North /2017|Male Operational Male jumped to his feet and kicked me in the face.

Metro North /2017|Female Nursing Patient waiting at door, patient grabbed nurses wrist, patient was highly agitated would not let go of wrists, very tight grip,
nurse able to break free.

Metro North /2017|Female Nursing | placed her chart at the unoccupied foot of bed, she pushed the chart off the bed it cut my ankle - drew blood and bruised.
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Metro North /2017|Female Nursing Resident| | hit staff member with 'wet floor' sign on right forearm. Staff member twisted ankle in physical restraint on the
floor.
Metro North /2017|Female Nursing Patient grabbed unexpectedly and gripped her so hard while patient pulling other patient out of the bed.
Metro North /2017|Male Health Patient on| |table attempted to strike myself, on chest whilst trying to position Minimal contact made with
Practitioners chest.
Metro North /2017|Female Nursing During resident cares in , changing his pad with 3 staff, he punched mouth with force, jolting me back. Pain in
my right shoulder, straining it.
Metro North /2017|Female Nursing Patient started punching and kicking at staff. Thankfully the bed gh @ arm and stopped the punch from
reaching me. Aggression post seizure.
Metro North /2017|Female Nursing During hygiene care, resident grabbed by left hand and squ&{%ﬁ) would not let go. Other two staff had to help to
release his hand.
Metro North /2017|Female Nursing Patient requested urine bottle, then decided to pt(/(/aﬂ) W the toilet. Patient unexpectedly punched and
kicked me in the stomach. A
Metro North /2017|Female Nursing Patient was paranoid and beggn\screaning at r M nched writer in left arm and began to grab writer, pulling and
tugging, and wouldn't let go o&itr other swing at writer and knocked tympanic out of writers.
Metro North /2017|Female Nursing Trying to get into medic \%he patient came up to me very aggressive, she hit me in the right arm and
threatem ),j oyee statement and progress notes for further detail.
Metro North /2017|Female Patnent&r%bbed,lzftérm with_Both hands and twisted my arm around.
Metro North /2017|Female Nursing Struck on&&ibfpa@ bed| | Wentin to see what noise was coming from her cubicle, attempted to redirect back to
N <\»bed patientlaghed out
Metro North /2017|Female ( \qwas smokjng outside , she had a lighter on her person. | attempted to get the lighter from her after
A \k g for it. reached out and burnt my right hand.
Metro North /2017|Female N&éﬁg \\ Pa with disability, struck out as | was assisting with daily cares on bed. Had previously been unsettled and shouting but
[\ had n6t shown any signs of hitting in the time frame of daily cares.
Metro North /2017|Male”” )) \_\\|[PENDING INCIDENT FORM
Metro North /2017 Ma\\/{s rational * |Patient restraint due to aggressive behavior utilizing therapeutic holds. During restraint patient bit myself on the lower left
arm breaking skin and causing bleeding
Metro North /2017|Male Operational Patient restraint due to aggressive behavior utilizing therapeutic holds. Patient kicked so Therapeutic holds
3 utilized. Transfer to Upon leaving officers observed from window that patient had a concealed blade
Another blade was found whilst| | given.
Metro North /2017|Female Nursing A patient went to physically hit another patient. During the moment when staff went to stop her, | was elbowed in the
chest. Accidentally by the patient.
Metro North /2017|Male Nursing Patient became aggressive and violet requiring seclusion. | assisted the ward security officer to restrain this patient and

escort to the seclusion room. In the process this patient scratch and abraded my lower forearm. Skin broken with 50mm

diam abrasions / laceration.
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Metro North 2017|Male Nursing When donning gloves (in preparation to administer ) beside bed (L side). Patient suddenly kicked me in the
back 3 times with his right foot, after pulling a glove out of my hand. Patient had previously been aggressive toward me
during the shift.

Metro North 2017|Female Nursing Patient was consistently abusive towards myself and above staff members (witnesses) calling us derogatory names
repeatedly and swearing at us whilst we attempted to care for him. Patient has tried to hit out at myself and above staff
members, (security also present) causing us all significant emotional stress whilst patient was in our care in the
department.

Metro North 2017|Female Nursing Touch by the client inappropriately while changing pad. Touch by the cy(qﬁt rn},f}ont private part.

Metro North 2017|Female Nursing When changing this client, client was touching inappropriately (my bot N

Metro North 2017|Female Nursing During hygiene cares patient has been grabbing the staff, resistifgto roWd pushing off the bedrails.

N
Metro North 2017|Male Managerial and |Patient was agitated jumped from bad punching th//\o(\ J officer entered to de-escalate. Patient spat at
Clerical officer ﬂ/\

Metro North 2017|Female Nursing Patient became aggressive and violent p tové@jji}'d had potential to harm other patients.

Metro North 2017|Female Patient became verbally and p Iy ivefhen nurse declined to let her get chip out of kitchen outside of times
(kitchen open at allocated tj s) iXting, , making derogatory comments, lightly shoved nurse. Physically
intimidating.

Metro North 2017|Male Nursing Patient grab}bmtw(st&:g/fﬁ{r

Metro North 2017|Female Nursing Consug@eﬂw} @bathroom door which resulted in a code black being called and consumer being taken
to the groind.

Metro North 2017|Male Operational Patient w itated§um from bed punching the wall of officer entered to de escalate. Patient spat at

=N pofficer

Metro North 2017|Female ring showe\nﬁresident, resident was able to strike staff member on side of face.

Metro North 2017|Female N% ?\Qe\n;stood u;\),out of chair pushed RN into wall causing RN to hit arm against patient information board at bedside,
res\Ithag in skin removal on elbow.

Metro North 2017|Female %\\rsing \\ Patie\ﬁ‘punched me in stomach. Patient being - | was trying to prevent patient pulling out.

Metro North 2017 /% Y |patient agitated and aggressive, kicking out, scratching and trying to bite. Code black. Patient being ratio 1:4

patients.

Metro North

2017

Female \

Patient kicked me in right side stomach and ribs. Very strong kick and painful. Code black initiated.
time.

1:4 patients at the

Metro North 2017|Male Operational Several patient restraints over two day period.

Metro North 2017|Female Patient attempted to punch staff in the face.

Metro North 2017|Female Nursing Patient kicked me in the chest (right breast) patient physically aggressive on bed when daily cares were being attended too.
Metro North 2017|Female Nursing Patient became verbally and physically aggressive @ kicking RN

Metro North 2017|Male Nursing UR UR assaulted me. Threw several punches landing on my chest and stomach.

Metro North 2017|Female Nursing Hitting and spitting at staff, nil injury to staff
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Metro North /2017|Female Nursing During ADL'S patient got aggressive and was hitting, spitting and kicking at staff. Nil injury occurred.

Metro North /2017|Female Nursing Resident hit out at me and then spat on me whilst attending to ADL's and verbally abusive. Attending to ADL's rolled
resident when he hit out at nurse and then spat on nurse (me) - hitting clothing.

Metro North /2017|Female Nursing Patient held clenched fist up at staff and targeted specific staff member. Only responded to instruction to move back once
male staff (NUM) involved themselves in the situation. N\

Metro North /2017|Female Professional Please refer to attached statement. // >)

Metro North /2017|Female Nursing Patient attempted to push pass me and enter female co- patientsrQom N harm frer. Attempted to physically assault me,
used his body weight. //f5

Metro North /2017|Female Nursing Patient was combative during medication administration - Mrm\ah’dﬂyper extended thumb scratches gotten
when removing arm from patient grip

Metro North /2017|Female Nursing Once patient was escorted to he disclosed tha h| n té:_p/af(earher he threw away a flip knife/pocket knife
before security were present, security wi |ed f‘ knife was located in storm water drain in car park.

A

Metro North /2017|Female Nursing Patient been verbally aggresswé\s\ce a\rMhp’)department and continued most of the shift

Metro North /2017|Male Operational Patient aggressive lashing out_dur \é\\rWall lacerations to my left hand and upper arm when patient tore
through PPE /L\

Metro North /2017|Female Nursing sa dil (m( s\(ﬁck me on side of face twice, attending to hygiene, faecally soiled. was
verbalang spltﬁand trying to ?

Metro North /2017 |Male Nursing Was as g pa to ta othes for shower when patient hit me twice.

Metro North /2017|Female Nursing Involved\ ggﬁen\\gstramt. Fell hard and awkward onto left and right knee and jarred back.

Metro North /2017|Male Nursing Q ttended a black. due to patient being aggressive a take down was required. Take down was initially on the floor, then

ved to be re bed could not be raised to protect back. Strain on all body parts and muscles. Strained back

Metro North /2017|Female N&(ng Inwted by alcohol with patient was advised unable to provide medication due to

safety’concerns. Patient became aggressive in stance and manner and swearing at staff, punching at building contractor
(1 barriers in corridor enroute to exit, knocking them over and attempted to slam doors upon exiting.

Metro North /2017 Femak\\/ Pt hit RN in the face

Metro North /2017|Male \\ Nursmg King punch to left side. Jaw also made me jerk on right side neck

Metro North /2017|Female \Wursing Patient on AWS, quite aggressive, was checking ORs, patient suddenly hit onto my right side of chest.

Metro North /2017|Female Nursing Providing medications to patient, patient became aggressive, grabbing nursing staff by hands and attempting to throw
contents at staff, not releasing grip and scratching nurses right hand.

Metro North /2017|Female Patient - confused and agitated trying to sit up / get out of bed - suddenly kicked legs out and caught

on the right side of the head.
Metro North /2017|Male During physical restraint of patient. | have injured my right calf muscle when | stepped back quickly to avoid being kicked
Metro North /2017|Female Nursing Up on pressure area care patient lash out hitting staff in face
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Metro North /2017|Female Nursing Patient very aggressive, kicked me in the face, knocked my glasses on to the floor. Scratched my left hand wrist. Verbally
very abusive.

Metro North /2017|Female Nursing Patient absconded from unit/ aggressive towards staff. Code black

Metro North /2017|Male Nursing Patient UR confusion, aggressive towards staff, hit staff member with can of lemonade to top lip. Security called to
assist getting patient back to bed. Small amount of swelling to top lip.

Metro North /2017|Female Nursing | was hit on the left side of my face by a patient.Patient was walking to the nurses station, | came over to her to ask if she
was alright and patient unexpectedly hit the left side of my face. N\

Metro North /2017|Female Nursing Client pulled my hair and took to get her to release her grip. // >)

Metro North /2017|Female Operational Was mopping the room when patient became physical unexpectedly béc\@red had to call for help. Was clipped on
the face on the left. Guarded myself, arms up. %

Metro North /2017|Female Operational Got asked to move standing there and pat‘eis'—v).ﬂ;s})i meTtwice so | moved away, then she hit |
nurses aware. ;\\

Metro North /2017|Male Operational Got asked to move . Patient hit (/( i%s@ﬁo{ed away and then patient hit me twice. Nurses
made aware.

Metro North /2017|Female Nursing Patient verbally abusive, yeIIin%ci cu;f g. Pati tMempted near miss with left fist to right side of head. Security in
attendance. Verbal de-escalatio paﬂant

Metro North /2017|Male Nursing Patient used his rlght fist pu est unexpectedly. Patient was under the influent of one co- patient's
commanding voice "pu I Ience +++ multlple seclusion at time

T\ ,

Metro North /2017|Female Nursing Assiste rai as extremely aggressive in I/V room. Physical restraint required as hitting, pulling,
spitting\ki WM staff. Patient intoxicated with Meth. Amphetamines. Assisted to seclusion room
before se . Patient, upper body held by and . Lower left myself, and other

N <\\staff.
Metro North /2017|Male Health Assisted in \> Required forcible removal from interview from patient attempted to bite and
Pragtitiqners kxwriter. Post incident my right shoulder and right forearm noted to
be soxe.
Metro North /2017 |Male rsing Recoyering a patient into due to his agitated / aggressive behavior. Patient was non- compliance which direction.
() Patient kicked my leg and knee during restraint. Patient made physical threatens toward me.

Metro North /2017 |Male \ m Patient aggressive, threatening staff jumped up from chair and attempted to physically assault myself - lunging with closed

< fists

Metro North /2017|Female >Nursing Patient went to take a spoon into his bed space and checked it at me when | asked him to leave it on his food tray. Causing
my nose to cue open.

Metro North /2017|Female Nursing Nursing staff approached patient to take physical observations. Patient did not decline to have observations taken so
patient was approached and staff moved forward to put BP cuff around patient's arm and she then hit the staff member in
the stomach.

Metro North /2017|Male Operational Patient was trying to leave the Xray department in a confused state. When asked to return to bed the patient punched my
stomach

Metro North /2017|Female Nursing Patient kicked N/S in leg
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Metro North 2017|Female Nursing Patient attempted to assault staff including myself. Roving security offer intervened.

Metro North 2017|Male Nursing Patient was banging on windows. Nursing staff tried to re-direct patient back to bed. Patient became agitated. Kicked
RN on the left hand.

Metro North 2017|Female Nursing Patient was being showered by staff, patient punched with force closed fist to right forearm of staff member.

Metro North 2017|Male Nursing Patient stated he would punch me in face if cigarette was not provided. Attempted to punch writer, patient pushed back &
removed self from

Metro North 2017|Female Nursing Patient lying on bed. Prone - kicked me hand in the stomach(@% ) causing ached pain.

Metro North 2017|Female Nursing Patient hit me on my arm during hygiene change. //‘/ \\//

Metro North 2017|Female Nursing Patient hit me twice on my arm while and | were atten&lMglene cares.

Metro North 2017|Female Nursing Patient was verbally abusive during hoisting, they m my arm ))

Metro North 2017|Female Nursing Walked into to answer patient call bell in ntin out of bed. Advise patient that he

shouldn't be out of bed and he needed tog
confused looking for clothes awg stiaff

abbed my left wrist and pushed me away. Patient
ay. Verbal aggressive - Security called

Metro North 2017|Female Nursing Performing routine nursm\quuswe the whole time. Patient has spat on me on called me a fucking

nurse bitch.

Metro North 2017|Male Operational patient punc,heﬂ’ﬁmseli( rﬁtacg//,‘

Metro North 2017|Female Nursing Patient woke up and swung his arm to the left and
hit me e stg h.

Metro North 2017|Male Nursing | was aski i w questions regarding the cause of his distress and suggested that he be administered prn

hen he verbally escalated, yelling that he wanted and pushed against for side of my neck
A \fore turnin storming off

Metro North 2017|Male OW thent resisted\ggainst Security transitioning to the bed, after refusing medication. A heavy load was placed on right thigh
muscle during the transition to the bed.

Metro North 2017|Female N\\rsing \\ Patie\ﬁ’fverbally & physically aggressive, security called. Whilst security trying to get patient in to bed, kicked me in the right
shin.

Metro North 2017 Ma%\\ dp@rational v Aggressive patient pushed | (S5/0 ) in the chest.

Metro North 2017|Femaly, V7 T\h‘s@ Patient ( verbally abusive and threw objects - Pens / Papers / bag at triage, unprovoked walked to triage

< and started ranting.
Metro North 2017|Female \)l\/lanagerial and |Patient approached me, she was agitated and upset. Previously | had informed her that she was unable to smoke in the
Clerical facility. She pushed my chest, this is where my personal alarm was activated same.

Metro North 2017|Female Nursing Assisting with patient cares, patient punched out - hit me in the stomach.

Metro North 2017|Female Nursing Resident dug nails in to arm during cares.

Metro North 2017|Male Nursing | initiated a restraint to remove a patient from harming nursing staff. During this event the patient bit my left wrist. Did not
break skin, leaving an erthymetous mark. During this event in bringing the patient into a restraint | fell on my knee with
some force
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Metro North /2017|Female Nursing Patient lunged at staff from behind the desk in an attempt to grab keys, then punched me in the face and hit my hand as
she was lowered to the ground by a second staff member

Metro North /2017|Female Nursing Physically aggressive when | was asking patient to hand me back the phone. She shoved the phone to my stomach.
Security reminded her that was assault and verbally abused him.

Metro North /2017|Male Operational Female assaulted me by throwing rocks.

Metro North /2017|Female Nursing Patient was aggressive towards staff. Attempting to punch, kick, bite, swatch and spit at a vanity or staff member

PN
Metro North /2017|Female Nursing Patient verbally aggressive on board and wanting to leave dept -(ﬁ@& 0 so. Throwing phone and yelling
r

Metro North 2017|Male Nursing Patient spat landing on multiple staff //‘/ \\//

Metro North /2017|Female Nursing Transferring patient from commode to bed. Dementia hit ahc&se@h}ql staff.

Metro North /2017|Female Nursing Patient pulled back of shirt which pulled me back i\\ ))

Metro North /2017|Female Nursing Patient grabbed and pulled right arm. Tight grip a(&mﬂ/ﬁgﬁt\w@;{diéging in neck

Metro North /2017 |Male Operational Security called to duress alarm on arfivAl thepnarea was filled with white powder from the fire extinguisher.
Patient needed to be restrain 0 pow @ in ed in. During the restraint of patient transitioning to the
ground, | also obtained a graze y left armjf/lelbow and bruising to my left knee.

Metro North /2017|Female Myself gone to r ﬁo give morning medication as the patient hasn't had her medication in the
morning aft ultiple dt by th&\team leader. Patient's sister was in the room, then suddenly turned back and
hit on omen whila\t ake medication from the cupboard.

Metro North /2017|Female Nursing Patient aé%ﬂd{:’md%ge. As soon as rolled. Patient started punching me repealtively but continued attempting to

N <\punch staff ber in face and chest verbally mocking

Metro North /2017 |Female Medical tient stood oy her seat across the room, walked and stood beside me whilst | was seated. | tried to stand, she pushed
B\ on shoulder, then hit me with an open hand twice on back of my head.

Metro North /2017|Female rsing \\ PatieMt became physically aggressive by grabbing my hands and trying to kick while assisting her to move into bed from

/%\ 4w/walker

Metro North /2017|Fem |é\/<$ rational ~ Security responded to duress alarm Patient had expelled flame retardant material from fire extinguisher which staff

< were inhaling. Patient was attempting to use it as a weapon towards staff and had to be restrained.

Metro North /2017|Female \ pNursing Client became agitated. Attempted self harm, being physical with staff, trying to abscond.

Metro North /2017|Female - Nursing Patient became violent. Swinging bed control in my lead. The - TV remote in chest e had. Security phoned

Metro North /2017|Female Nursing Patient became agitated, attempted self harm, attempted to abscond.

Metro North /2017|Male Nursing Client became agitated, attempted self harm, attempted to abscond

Metro North /2017|Female Nursing Patient attempted suicide and had to be restrained by staff

Metro North /2017|Female Nursing Patient Grabbed my hands and whilst trying to release patient grip he punched me on the left side of my jaw.

Metro North /2017|Male Nursing Patient struck myself on both sides of neck
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Metro North /2017|Male Nursing During the admission, the patient was trying to . The security was called but during the process the
patient charged towards the reporter and grabbed him by the arms which causes his nail to dig in the flesh which results in
bruising and scratched arm.

Metro North /2017|Female Nursing Male patient came toward nursing staff in a threatening manner. Patient has previous history of physically/sexually
inappropriate behaviour toward female staff.

Metro North /2017| Male Operational Confined space, dangerous patient. Unstable situation due to patients violence and resistance all party falling on my ankle

PN

Metro North /2017| Male Operational While helping nurse change patient's pad and sheets the patient gets v :@ﬁ ive and lashes out at me and my
colleagues on a daily basis. This particular day patient ende%in thejigw

Metro North /2017 Male Operational Patient scratched my tricep. k

Metro North /2017|Male Medical Verbal abuse to and myself, physical threatsand, gestures fro? ;Satient Patient re-entered clinical space through
locked door at reception, without anyone allowing & ic room, grabbed file and pen off me. Verbally
abused and threatened me. Pomted o] /al’“e>he / Stood over Broke hand sanitiser dispenser in
corridor. /5

Metro North /2017| Female Nursing Prisoner became aggressive ana\@Nsw& gke/d bjfi)across room, threatened author.

Metro North /2017| Male Operational While restraining aggressi}mal\e a 'enWes were dragged on the road as he was struggling.

Metro North /2017|Female Nursing Attempting ;eﬁl@matién‘;:yﬁ(ayatm when he tried o kick me and punch me. Swearing ++

Metro North /2017| Female Operational Exiting //oo§ batié@téiedjg}escape patient threatened and repeatedly punched wrist

s.73 - |rrele§t not relat ctua al aggression against a staff member

Metro North /2017|Female N% c rit y x 2 escorted PT to seclusion. PT tried to set off another alarm. when staff placed hand over alarm PT dragged

Metro North /2017|Female smg \\ DunMsponge in bed and pad change patient hit me in the arm multiple times and was verbally abusive

Metro North /2017|Fem Ié\//% V| patient was in bed after hygiene cares around

< . And nurse offered medication in whole but patient refused. Nurse leave, returned with
)Y medication crushed with honey. When nurse was offering medication in spoon but suddenly grab nurse's wrist. Nurse

stated that "Please let me go" and patient then trying to pull nurse over. Patient was physically aggressive and unable to re-
direct.

Metro North /2017|Female Medical Apparently-intoxicated female became verbally aggressive towards , pushed past her and went towards

At doors threw arms in air towards shoved out of the way (gave appearance of threatening

to hit ), then left premises
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Metro North /2017|Female Nursing patient was attempting to mobilize unsafely to toilet, when N/staff attempted to assist, PT grabbed n/staffs right hand and
bit down

Metro North /2017|Female Nursing Patient became verbally & physically aggressive and punched me.

Metro North /2017|Male Nursing patient punched me in the face whilst trying to de-escalate and remove from likely risk of harm to PT by way of
strangulation. | was in close proximity to the patient to prevent attempted action when PT struck

Metro North /2017|Female Nursing While attempting to transfer PT from bed to trolley PT kicked and made centact with left jaw

Metro North /2017|Male Nursing Patient grabbed thumb when trying to engage in patient care // >)

Metro North /2017|Male Nursing was verbally abusive and aggressive and attempted to%t}cﬂéft{e N

Metro North /2017|Female Managerial and |Confused male

Clerical gy

Metro North /2017|Female Operational Assaulted by pt. Patient was — z ) | engaged with patient to

stop her from leaving. During restraint of patient ¢h itte d landed on top of me.
T\

Metro North /2017|Female Nursing patient has history of spontan€dys unpﬂ)ﬁkg},%gkw

Metro North /2017|Female Nursing Patient punched RN twice as R s at ihg tgTedirect patient out of bay and back to own room. Duress alarm
activated and security attended.

Metro North /2017|Female Professional Patientintellectuallyimp(ye’d\ \\

Metro North /2017|Female Nursing client grabbmh\cheﬁ knyér{ggd\wbuldn't let go

Metro North /2017|Female Nursing Giving c)ie/pmﬁedmaﬁon\r;(cliep}c}vas resisting and scratched my arms

Metro North /2017|Female Nursing | was asking a patieat to Iomvoice and to go shower as she had soiled herself, when she attacked me, pushing me
and scratohihvg g Upperright arm.

Metro North /2017|Female Nursing R <\ was I}k;kﬂgd by patient whilst trying to give medication

Metro North /2017|Female Nursing ilst hoistink\tbe resident, grabbed forearm, staff member moved arm away and the resident's nail cut staff member

A\
Metro North /2017|Female NMg \\ Kiél\e\by patient on left hip- was not expecting this-now paid in lower back
Metro North /2017|Female rsing Patiext in room on contact precaution. Patient pulling at When to assist another
() nurse. Patient dug nails into right hand and kept pulling on gloves tried ungrip patient finger but quite hard grip and when

removed gloves noted cut and bruising

Metro North /2017 Femak\\/ %% During procedure, patient grabbed and pinched my forearm, scratched and broken skin

< Practitioners

Metro North /2017|Female \Wursing pinched me repeatedly during the bath and on one particular occasion he scratched me breaking the skin

Metro North 2017|Male Operational Assisting nursing staff with agitated and confused patient

Metro North /2017|Female Nursing Pt threw roll of micropore tape at my eye which cut my face / eye swelling ++Pt had delirium / wandering & falls
risk / physically aggressive

Metro North /2017|Male Medical Whilst being interviewed, patient became hostile and asked to end interview. When his needs were not met immediately
he spat in the direction of my face. I did not feel any spittle make contact with my face.
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Metro North /2017|Female Nursing Attending to cares client suddenly became aggressive started scratching my arm. Right arm scratch marks from client

Metro North /2017|Female Nursing Pt slapped Nurse arm

Metro North /2017|Female Nursing Pt Being attended , toilet /obs. Became aggressive. Has diagnosed dementia

Metro North /2017|Female Nursing Putting patients legs back into bed as over rails. Put hit face with hand

Metro North /2017|Female Nursing Patient aggression

Metro North /2017|Female Nursing Patient aggression

Metro North /2017 Male Nursing Patient had a knife, during removal of knife cut knuckle // >>

Metro North /2017|Female Patient was being held down in restraint and her arm was released anu\prqﬁrhed guard

Metro North /2017|Female Assaulted by patient

Metro North /2017|Female Nursing Patient confused and agitated, unsteady on feet but attempﬁe&mthﬁvﬁi

Metro North /2017|Female Nursing Rolling/changing resident

Metro North /2017|Female Medical Patient grabbed my hand, pulled me towards hlméﬁd p@a@\ed@ﬂ'{g her right eye.

Metro North /2017|Female Pushed over by client whilst trying to attgnd’tb\aksorp/ﬁ cl)q@ﬁnose (caused by her glasses).

Metro North /2017| Male Nursing Toileted pt then | directed pt to beé t trj aveZdom I stood in his way and tried to guide pt back to bed pt tried
to push me out of the way semhelp getpt to bed

Metro North /2017|Female Nursing Attempting to encourage patient nga \mmé/ . Patient told me to f... off that | was stupid then went to leap of the bed
to strike me. This was @t havior as | was only trying to help. He once again became verbally abusive | walked

s.73|- irrelevant - not reated to @% agée\/gélnst a staff member
Metro North /2017|Female Nursing Pt from jve;~interfering with others trying to pull them out of bed. Re- directed & distracted and shown to own
ed. Pt not pllant , constantly going to other patients bedsides . Pt grabbed my hands & wrists, twisting. | managed to
A \i{eased myself-\Code Black

Metro North /2017|Female N%& loyee encolntered an aggressive patient. Patient punched at employee. Employee tried to stop him hitting her.
Patient then grabbed employee's arm and pulled on it with force

Metro North /2017|Female rsing \\ Patiert became aggressive towards another patient, patient went to punch the co patient, staff member placed hand in

‘Q\ between the patients to prevent punch from connecting.
Metro North /2017 Fen\lé\ /I'dl.{slng Attending to resident cares and he punched me in right side with clenched fist.
Metro North /2017|Male \\/ ﬂh‘% Patient refused to follow nursing staff's direction to walk into , suddenly punched and scratch nursing staff's face and
< chest.

Metro North /2017|Male \Wursing Unprovoked physical assault by a patient to myself whilst negotiating transportation to in company of x3 QAS
Officer in patient had to be restrained by clinician

Metro North /2017|Female Nursing I removed the small packets of milk from patient ( ) as she would not allow other patients to have any. As |
walked away she opened a handful of milks and threw them , hitting my back. She stated "you're a fucking bitch"

Metro North /2017|Female Nursing Client ( entered dining room, screaming & swearing. Spat in my face and then threw plastic container of spreads
across dining room towards other clients

Metro North /2017|Female Tried to redirect patient from leaving and patient punched me

Metro North /2017| Male Nursing Patient verbally aggressive threatening to "kill you all" and combatable / resistive to care
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Metro North 2017|Female Nursing Verbally and physically aggressive toward nursing, medical and security staff. Multiple attempts to calm patient. Reg
medical restraint in

Metro North 2017|Female Moving patient from| _ ftrolley ta hit with closed fist to left eye

Metro North 2017|Female Nursing Assisting patient to sit on shower chair, patient suddenly grabbed staff's arm and started to repeatedly punch staff in the
face shoulder and chest.

Metro North 2017|Female Nursing Patient was agitated - attempting to restrain patient from harm to self and others by holding wrists & leg whilst waiting for
assistance. Patients nails dug in / patient pinched my right hand and bila rm . Patient bent right thumb back. Obvious
injuries include immediate pain in thumb, redness and scratch marks.

Metro North 2017|Female Operational Staff member helping nursing staff with physically aggressiv ieht, wh |ent kicked staff member in the right side
of head and right eye. Staff member was walked down to or review.

Metro North 2017|Female Nursing Resident hit me on my face and was spitting. J //\\

Metro North 2017|Female Nursing Resident in entered and wouleno av(W to get agitated. He hit the RN on the lower backside first
& upper right arm A\ %ﬂs

Metro North 2017|Male Nursing | as trying to separate residents\\ \V\W redident hit me on the (R) chest/shoulder

Metro North 2017|Male Operational Physical contact by patient \\/

Metro North 2017|Female Nursing When trying to give mezi{ |o}>p tignt, Ff‘sﬁt the tablet out 2 times, then lashed out grabbing my ID lanyard which
broke apart jrfmediatel (:J? e (R) side of my neck . No bleeding

Metro North 2017|Female Nursing Patlen{%ﬂﬁzos t ettlng frustration out by slamming fist down on table multiple times. Stepping into
N/Staff peksonal and pts to move N/Staff out of the way.

Metro North 2017|Female Nursing When att age patient to reposition in bed. Patient slapped me on the upper arm and became verbally

Q busive towsr aII staff at bedside. Proceeded to you and got out of bed walking in corridor. Refused to return to bed -
% &ﬁnt was or\contact precautions - Security called to assist.
A

Metro North 2017|Female N%g \\ Co\@b{ner aggression

Metro North 2017|Female [Nwrsing \\ Patie\ﬁ‘spitting on staff face refusing [__Imeds thinks there is a fire in hospital agitated

Metro North 2017 sing Patient threw soap at staff in toilet process. Proceeded to kick staff right leg - restrained and seduced.

Metro North

2017

Femal \/<

Patient kicking and punching staff and grabbing hands haunting to abscond and touch other patient belonging on contact
precautions. Needing security yelling and disturbing other patients. Verbally harassing staff.

VA

Metro North 2017|Male Operational Prescription glasses swiped off my face during a struggle with a patient. Ref. to case number
Glasses now broken

Metro North 2017|Female Nursing Staff explains to pt cant have pain relief , have to wait 4 hours. Pt got angry, used the medication folder and hit me on the
upper arm.Pt has history of physically aggressive towards staff & other pts

Metro North 2017|Female Nursing Was removing IV tubing from patients mouth when she kicked me on the left hand side of my face.

Metro North 2017|Female Nursing Patient punch staff in right chest, Patient kicked staff in back of head, patient kicked staff in right arm.
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Metro North /2017|Male Nursing Pt walked up to me while | was sitting at table & started throwing punches at me which | blocked with my arm

Metro North /2017|Female Nursing Noted PT not making eye contact & hiding under sheet prior to incident

Metro North /2017| Female Nursing Patient kicked me in the arm

Metro North /2017|Female Professional assessing patient, holding cup in one hand & patients right (closest) arm in other.PT reached over and hit|__lin upper left
arm with left fist. | then stepped back releasing pts right arm.PT then hit|__in abdo with right fist.PT then became very
verbally aggressive. then ceased assessment. N\

Metro North /2017|Female Nursing Assisting verbally aggressive patient to mobilize (patient falls risk), wen p n bed rails and patient verbally abused
and hit me on right cheek. Nil injury obtained Patient told %p avi

Metro North /2017| Female Nursing as above k K/\

Metro North /2017|Male Nursing Pt started punching & kicking staff.Staff attemptingAo-stop\pt puIIlng))

Metro North /2017| Female Nursing As above ,( //\ C‘7

Metro North /2017| Female Nursing as above // )[\\9

Metro North /2017|Female Nursing AS above <A\ // o0 \\V/

Metro North /2017|Female Nursing Whist attempting to help pat|en\\BQ flo&r\aﬁeﬁ‘almatlent became agitated

s.73 - irrelevant - not related to actual physical aggress r

Metro North /2017|Male Nursing Pt walked up to me whllz’(@:s ti tab & started throwing punches at me which | blocked with my arm

Metro North /2017|Female Nursing AS abO\Le/ \ \ V( }}

Metro North /2017|Female Nursing as abo

s.73 - irrelevant - not related to actual m&@m\m against a staff member
s.73 - irrelevant - not related to actual physﬁa}\aqqression égéinst a staff member

Metro North /2017| Female Nursing ﬁgtient bit Ief}\h}md while transferring patient to bed.

Metro North /2017|Female Nursi \ thent want to\éo toilet, while I'm helping the patient she's already agitated and she tried to run over me with 4 WW

Metro North /2017|Male '{\\rsing \\ Patie\r{pushed and hit me in the face, patient restrained (under!___) and returned to patient's room

Metro North /2017 Mak\ »é[érational V| As above

Metro North /2017|Male \%ﬂh‘% Resident became aggressive when attending cares, he was punching, kicking scratching biting & abusive

Metro North /2017|Female \)Nursing PT became aggressive and violent towards a staff member, code black was called and security attended

s.73 - irrelevant - not related to actual physical aggression against a staff member
s.73 - irrelevant - not related to actual physical aggression against a staff member

Metro North /2017|Female Nursing As | went to exit the room, the PT grabbed at my wrist ripping my glove, breaking my medical alert & scratched
my wrist

Metro North /2017|Male Nursing When restraining an aggressive patient, the middle finger joint on the right hand was injured

Metro North /2017|Female Nursing On leaving work, a car park incident late at night . Please refer to email

Metro North /2017| Male Nursing as above
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Metro North /2017|Female Nursing PT Lashed out @ NS whilst being redirected to her bed. Agitated & intruding into other PTS bed space

Metro North /2017|Female Nursing as above

Metro North /2017| Male Nursing Resident behaviour

Metro North /2017|Female Nursing As above

Metro North /2017|Female Nursing Costumer threatened to smash & stake staff head on a stick, threatened to fight staff. Calling staff C**ts etc-threatening
continues all night

Metro North /2017|Female Nursing PT suddenly verbally screaming abuse at staff ,then as | moved away p(anht boob .PT was unsettled . Watched
TV prior but continued to wander, sit, figit etc and needed monjtaring

Metro North /2017|Female Nursing Pt attempted to abscond & walked along passageway on ley, en wv the stairs went up them. | had
contacted security when she left the ward & was updating thelw- tanding in doorway on stairwell on level 2. PT

was becoming verbally abusive when sh j@ ut & hit n (R) side of chest
A\
Metro North /2017 Male Nursing Assult i // );\‘9
Metro North /2017|Male Patient punched nurse right f(r ar \/ re directing him away from emergency arm.
)’)

Metro North /2017|Female Nursing PT became extremely verbal ag e rlate Abusing , threatening, swearing & belittling nursing & medical
staff.PT is accusmg staff & wit oldlng her her. The pt also attempted to punch
nursing staff & disconnected her

Metro North /2017 Male Operational as abO\}g\ /é \./

Metro North /2017| Male Fell to gréqw ee while attempting to restrain a male patient in corridor.

s.73 - irrelevant,- not related to &%\al physical égg\essmn agalnst a staff member

Metro North /2017 Male I%\tient Iauncﬁe&;self and pushed staff member

Metro North /2017 Male Opgvafip&ll ove v

Metro North /2017|Female NuvsSing Pa\i@threatened to physically harm and assault staff. Required restraint from security so she did not harm others

[\

Metro North /2017 Fen)a'lg// Mubsing \\ Pt slapped me in the face with a shoe and kicked me in the stomach

Metro North /2017|Femy| I sing 1Pt became physically aggressive when prevented from leaving (on . Hitting and scratching when | stopped her
wheelchair

Metro North /2017 Male \\ Operational as above

s.73 - irrelevant - not relafgcf 0 actual physical aggression against a staff member

Metro North /2017|Female 7l Nursing went to assess patient, patient was startled and flung arms out, hit in face

Metro North /2017|Female Nursing as above

Metro North /2017|Female Nursing as above

s.73 - irrelevant - not related to actual physical aggression against a staff member
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s.73 -irrel

evant - not related to actual physi

cal aggression against a staff member

Metro North

/2017

Male

Verbally and physically assaulted by patient

s.73 - irrelevant - not rel

ated to actual physical aggression against a staff member

Metro North

/2017

Male

Patient agitated, aggressive, wandering, interrupting other
& physically aggressive, grabbed me both hands and wrists,

Wied to redirect patient, he got verbally
e. Also | got kicked multiple times on right foot

s.73 - irrelevant - not relal

ed to actual physical aggression against a staff member

-\
EEZATS 4

Metro North /2017|Female Nursing PT was trying to get out og bed. PT grabbmmsMincm attempted to bite
Metro North /2017|Female Nursing Aggressive behaviour by patiert\ _,
Metro North /2017|Female Nursing Patient punched me on right b%@&whﬁe%tmem back to bed
Metro North /2017|Male Moved female patient, UR \_/ into , once inside spat at SO and nursing staff, hitting SO
on the right arm on ex skin\ Spit was immediately wiped off and hands, arms and exposed areas washed with
soap and water within i .
Metro North /2017 Male Nursing Patient ssiom \ \V( }}
Metro North /2017| Female Patien&e&)ally g,g/géssive,\p_a.boﬁ my shoes. Threatened violence.
Metro North /2017|Male Nursing Routine c\%:/p/ i affected became violent punching and kicking out at staff and spitting. Immediate ring to
R <\staff- Security\unavailable at time. Staff restrained patient.
Metro North /2017| Female X tient agitated, antisocial, immediately verbally
‘A Sg essive, raised voices, standing in close proximity.
Metro North /2017|Female [ \\ WHhile\trying to ascertain his last appointment details, patient became aggressive verbally using swear words.
N
Metro North /2017 Malp/ Byo\‘essional\ Aggressive patient during therapy.
Metro North /2017 Ferr\lé\ sing ™ | Patient threw a cup of water at staff member
Metro North /2017 Fema\v /% Patient leapt forward from bed, grabbed lanyard around RN'S neck and jerked it forward and down. Lanyard broke, RN's
< neck snapped/jerked back and RN'S teeth slammed together.
Metro North /2017|Female \ ursing Verbal and physical assault by patient throughout the shift. Triggered response
Metro North /2017 Male Nursing Verbally aggressive patient
Metro North /2017|Male Operational During patient restraint, patient kicked my chest causing me to fall onto my left leg injuring my knee
Metro North /2017|Female Nursing Assault by patient
Metro North /2017|Female Operational Staff assaulted by patient
Metro North /2017|Female Nursing Patient verbally and physically abusive
s.73 -irrelevant - not related to actual physical aggression against a staff member
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s.73 - irrelevant - not related to actual physical aggression against a staff member
Metro North /2017|Male Patient spat on staff member on clothing
s.78 - irrelevant - not related to actual physical aggression against a staff member

Metro North /2017|Female Nursing skin tear from pt.'s nails

Metro North /2017|Female Patient becoming agitated in hallway, attempts to calm patient. Patient ag sive with staff, swinging at staff. Patient
nearly fell over skip. Staff assisted to help patient. Patient grabbed left sept fingers back and twisted, swang out at
staff while holding fingers - hit right side of neck.

Metro North /2017|Female Nursing The patient was directed to sit at the table to eat asstaffiave been directed to do and sat a co- patient
at the dining table - the pt went and got her meal sked the co-gatient's meal tray off the table onto the floor. | tried
to intervene and pt attached me, grab ing hit, buttons off and pulled me onto the floor with her,
swearing at me.

Metro North /2017|Female Patient on attempting to FoIIow patient to get patient to come back to ward. Patient got
in elevator, patient pushed m:%e rdoor d patlent was in my face. Wardie stopped patient and tried to calm
him down.

Metro North /2017| Male Nursing PT triying to escape ward/)lﬁh\s\ehb(lver

Metro North /2017|Female Nursing Husband of theclient su(d&e e,am\}ggresswe towards staff

Metro North /2017| Male Nursing patlent}hé»(ter% ét st\ff\mem};g)r

Metro North /2017|Female Nursing patient'yn pedﬁﬁ rofs ile guiding

Metro North /2017|Female Nursing aggressivMWW and punched nursing stadd

Metro North /2017| Female Nursing R <\Patient kick\@s\taff member in the back with force - assault

Metro North /2017|Female tient wanti ave from , however criteria not met for patient to have leave as per management plan, as patient

ing meds/ Whilst staff was interacting with patient, patient verbally threatening staff, "I'm going to punch
yo taff tried to walk out of the area; patient marched towards staff and physically pushed across room. Patient tried
() swinging her fist towards staff, staff ducked. Co-staff x 3 intervened. Patient still threatening staff "I'm going to get you"

Metro North /2017 Femak\</% While attempting to put patient on patient grabbed my hand and purposefully bent R index finger back.

Metro North /2017|Male >Nursing Patient (UR attempted to punch staff and chased while having interaction, with either staff being in corridor.
Patient tried to chase another staff and turned towards me.

Metro North /2017|Female Nursing Patient embedded fingernails into staff member's arm during hygiene care

Metro North /2017| Male Operational threw fruit at staff and myself and then started trowing punches at myself and staff

Metro North /2017|Male Client assaulted me unexpectedly while speaking to them. She scratched me across the forehead resulting in a small
abrasion.

Metro North /2017|Female Nursing Pinched on R)arm by patient whilst restraining patient due to hostile behaviour

Metro North /2017|Female Patient threw cup of water, that had been drinking from, contents covering head and torso

Metro North /2017| Male Patient spat on staff
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Metro North /2017|Male Patient spat ata RN in . When | and other staff escorted patient into , patient spat at me on left arm.

Metro North /2017|Female Nursing Emergency buzzer went off, ran to room, pt fine just needed to go to the bathroom. Left room to advise other staff
everything was fine - pt. agitated | left her when she needed to go to the bathroom, upon re-entry to the room, pt. swung
sps hitting me in the R) side of forehead

Metro North /2017|Male Consumer charged at author and attempted punches and fly kick to stomach - nil harm caused. Restrained consumer and
escorted to to self soothe.

Metro North /2017|Female Patient became agitated, then verbally aggressive, not able to be deesqalate urity present. Patient became physically
aggressive and grabbed my shoulders.

Metro North /2017|Female Patient became very physically aggressive towards one of th r36s whoranintofhe hallway with patient following and
threatening to kill the staff member and another patient. H 1 to escalate resulting in damage to hospital
property and frightening numerous other patients aff.

Metro North /2017|Female Nursing Went to feed patient and she lashed ochh{Wand and pointer finger, breaking the skin and causing pain.

Metro North /2017|Female Nursing Talking to a ptin stand\i\xo)\\@n unexpectedly ran towards me and punched/grabbed my throat.

Metro North /2017|Female Managerial and |Consumer presented lat \%nntment when informed that he was late he was verbally abusive and threw a

Clerical cup of watecat meé\yhidh h he window wetting desk, floor in waiting room. | contacted security for their
assista king Rew apgpbintment consumer became verbally abusive again.

Metro North /2017|Female Nursing Patient w X{@@Vlolent went to give him injection, patient kicked me in the right shoulder and abdomen. 2x

" <\$ecurlty, 1 x NUM assisting
Metro North /2017|Female NUW s helplng s to administer injection to aggressive patient and patient vigorously moved and my finger got twisted.
A\

Metro North /2017|Female N%g \\ Pa}ie}r( aggression

Metro North /2017|Female N‘t\rsing \\ Nursé/attempting to take patient struck nurse on face (slap)

Metro North /2017 Fen<(( sing Right wrist twisted while administering medications to a patient with Alzheimer's, dementia and delirium. Patient
aggressive during cares. Wrist painful at time of report.

Metro North /2017 Femak\ m After showering patient, trying to dress him, when patient kicked me in the left knee. Violent aggressive patient. 3x nursing

< staff and wardsman present while attending to hygiene cares.

Metro North /2017|Male >Nursing Patient escalating in behaviour, refused to have meds, patient eventually talked in to taking meds. Took 1/2 fine, halfway
through taking 2nd 1/2 of meds, patient threw glass of water at myself.

Metro North /2017|Female Health | was positioning the under the patient, when she reached out and scratched my neck.

Practitioners
Metro North /2017|Male Nursing Patient slapped staff in anger
Metro North /2017|Female Nursing While providing care to the patient, patient became verbally aggressive and slapped on left ear and left face.
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Metro North 2017|Female Nursing While staff were trying to stop patient climbing out of bed and throwing his legs out, he grabbed EN by the
wrist and wouldn't let go. The doctor present managed to pry the patients grip off her.

Metro North 2017|Male Nursing Unexpectedly both nursing staff and patient fell on me during restraint of violent patient. Since | was behind the patient, |
had to take a step backwards between the heavy chairs to prevent myself getting injured. Instead of falling on he floor,
both of them fell on me and in the process | fell directly onto the heavy chair and with momentum my head hit the dining
room wall.

Metro North 2017|Female Nursing | was on my way back to ard loud screaming, entered dining room
and | saw my colleague restraining patient from the back. | the iste g the alarm.

Metro North 2017|Female Nursing Was washing client when client hit me on the left side of thé\m

Metro North 2017|Female Professional A patient relentlessly made rude and inappropriat | okeswal advances to me and to 3 assistants. He
put his arm around my waist, and after | quickly moye ay, ¢ ed to make sexual comments.

L\

Metro North 2017|Female Nursing Pt became violent aggressive aédaulted thff mkp%e}\krel/gd glass. QPS called to respond

Metro North 2017|Male During restraint of patient fell b\a\c\wara‘s\/ N

Metro North 2017|Male Operational S/0 attended \\y for patient disturbance, then had to go physical restraint with
patient. /7~ \

Metro North 2017|Male Operational Violent patieat; Toosing fobﬁ(n%g‘go\géto ground.

Metro North 2017|Male Operational Aggresijépﬁenﬁ \ \V //

Metro North 2017|Female Nursing PatientipoQntin ttem}ted\go/change pad in bed as patient cannot stand. Patient kicked myself in stomach.

Metro North 2017|Female Nursing Q atient bec physically & verbally aggressive towards nursing staff. Threw chair, trolley, obs machine at staff. Hit
focniture with king stick, smashed a window in an internal door. Broken a shelf outside room Patient generally
skrugk out at anything he could whilst he actively and aggressively pursued the staff.

Metro North 2017 FenV rsing \\ Patie\fphysically and verbally aggressive to all staff. Unable to assess patient. Sedation, oral having limited effect. 1x

\ security called away.
Metro North 2017 K sing Y |patient became physically aggressive trying to push through doors that had been closed for other patients safety. Patient

had other RN by the upper arm and under breast. | came to assist and redirect patient. Patient grabbed my hand and
squeezed / crushed excessively. Security called, patient settled before security arrived. Then continued with verbal
aggression. Duty Nurse Manager informed.

Metro North

2017

Female

Nursing

| was dispensing patients medications, when | asked the name and date of birth the patient became hostile towards nurse
and refused. | had her pill cup in my hand and she attempted to snatch it, grabbing my hand and wrist in the process and
pulling it towards her with considerable force. | attempted to retract my hand until patient eventually let go.
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Metro North /2018|Male Operational Patient attempted to abscond, placed hand on patient shoulder after she had thrown a bottle that struck me on the left
Torso to escort back to the correct area, patient then closed fist back handed me that struck my left shoulder

Metro North /2017|Female Managerial and |Unwell consumer ( ) confused and angry and appeared threatening. Demanded to speak to

Clerical , reached her arm through window opening, knocking over computer screen and shouting to 'Get now'.
entered reception, told to sit down, which she did. Contacted team, they responded.

Metro North /2018|Female Nursing Patient repeatedly slapped staff on the shoulder and upper body. Patle erative with staff, requiring coaxing /
redirection +++. Nurse was intervening when patient was mtrus 0 alo

Metro North /2017|Female Nursing Patient push staff x 1 in the top torso area and right shouldek m

Metro North /2017|Male Nursing Pt lashed out from bed kicking me in stomach

Metro North /2017|Female Nursing Patient was physically removed twice from door wa
and with force pushed my thumb back. Qrrthesecorid
pulling towards herself as she €aton thg @

)

Metro North /2018|Female Nursing Patient grabbed my right ha‘nd\an}}\\qmr}\qh\i-t_dd)/n on bed rail.

Metro North /2017|Female Nursing While attempting to re t| nt area, the linen trolley tipped falling onto me, Patient leg was wrapped around
wheels of tr. en t them out, trolley tipped falling onto me with the shelves coming loose hitting my
lower b

Metro North /2017|Female Nursing patient \Qbstructi osure h|t writer with ? closed fist, with force, on left hand when write attempted to close
door. Padte }I{ch'rus,h rite into wall on 2x occasions

Metro North /2017|Male Nursing atient concealed butter knife post dinner, myself and female staff member requested it back. Patient refused, security
called. Patien\thyew knife with intent in a dart style fashion at staff member. Dodged behind the door to avoid being hit.

A\

Metro North /2017|Female % Pa}\'%became physically and verbally aggressive towards nursing staff: Threw chair to staff. and obtained bruise to right

leg/kifee and back pain. Destroyed Obs machine, broke glass door in meds room. Patient smashed shelf outside
() room. Pushed
Metro North /2017 Femax</l\mrs® Patient suddenly became physically verbally aggressive throwing things, threatening staff breaking things
Metro North /2017|Female nNursing Patient called for security, | entered the area to find patient with
. I reached in and asked for him to release
| called for assistance and the patients partner released and immediately left the area. Security

informed, Nursing Team Leader informed. Approx 30 minutes later | felt lower back pain and pain in left buttock.

Metro North /2017|Male Operational Patient lifted stick, said "get your bloody foot out of the way" and then slammed point of stick into top of my right foot, just

behind the toes.
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Metro North /2017|Female Nursing Patient was banging the wall and smashing the medication shelf. Thrown the Managed obs machine.
Broke the medication door.

Metro North /2018| Female Nursing Patient pushed open in which | was and threatened to punch me with closed fists. | attempted de-escalation
technigues however patient punched my open hand 3 times.

Metro North /2017|Female For emergency patient - Direct patient care

Metro North /2018| Female Nursing Patient punched me in the left eye brow / eye area - pt then grabbed me by the front of my gown pulled me into the bed
and scratched my chest. Still have headache 1.5hrs later N\

Metro North /2017|Female Nursing Patient pulling on Asked to please not pull on it. Patient lashed (@t/}ﬂd grab wrist - Deflected contact called
for assistance and security activated N

Metro North /2017|Female Nursing Patient pulling on - attempted to stop him. Patie{&Wrabbed me. Verbally aggressive.
Duress alarm pressed gy

Metro North /2018| Female Nursing Patient shoved me after being asked to move awaW\\ )/

Metro North /2018| Female Nursing Patient angry and intrusive into other patients ro n y@'_o/u(going home and was angry so hit staff and was very
verbally aggressive. PN

Metro North /2018| Female Nursing Patient slapped me twice on right arm %ﬂ’thf}ﬁsﬁewmrough the fire doors

s.73 - irrelevant - not related to actual physical agyressio ninst taff member

Metro North /2018 Male Nursing Patient hit staff as staff ;r{;e"p@q t}\ag escalate and restrain patient.

Metro North /2018| Male Operational Patient was wﬁ\% ng staff and officers asked if anyone wanted then proceeded to flick blood
from a essed)jwards staff.

s.73 - irrelevant - not rWWssmn against a staff member
Metro North /2018| Female Nursing X atientin \Yfllowed RN who was walking to was trying to strike | restrained , When
Ieased e struck me across right arm.

Metro North /2018| Female Nur;'r( < e atlent became agitated and punched me whilst changing his pad

Metro North /2017| Female N&s‘ﬁg \\ Ve\rbéﬂy abusive father.See attached document

Metro North /2017 Male [Nyrsing Kicked with both legs to abdomen

Metro North /2018 FETE/( sing The patient, while | was attending to mouth cares, looked at myself and spat into my face and hair. Reported to

Metro North /2018 Femak\<ﬂm‘s@> Patient grabbed my hand (wrist) and forearm, pulled and twisted it while | was trying to feed him breakfast

Metro North /2018| Male Wursing Resident was laying in supine position with legs in air - went to grab tattered pad pieces, resident kicked me multiple on the
left shoulder. There is pain when trying any rotation on the left shoulder

Metro North /2018| Female Visiting Medical |Introduced myself to patient. Unprovoked sudden, throwing of hot coffee to myself

Staff

Metro North /2018| Female Nursing While trying to take BP, patient hit out and punched me in the side of face.

Metro North /2017|Female Nursing Kicked in abdomen by patient

Metro North /2018| Female Nursing Patient suddenly grabbed my pocket to try get my swipe card
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Metro North /2017|Female Nursing Whilst supporting patient with my right arm as she tried to get out of bed with bed rails up. | turned away to disconnect the
with left hand. Patient bite my right forehead, breaking the skin with her teeth. Patient

agitated and abusive at the time of incident.

Metro North /2018| Female Nursing Patient hit me in the face or and | was trying to re-connect it

Metro North /2018| Female Nursing Patient intentionally sprayed blood at myself while stating he has N\

Metro North /2018| Female Nursing Patient flicked blood intentionally at myself and While stating h /ﬂ{ >)

Metro North /2018| Female Nursing Patient assaulted myself in attempting to steal ID and abscond f; IoWultiple twists to wrists

Metro North /2018| Female Nursing

Patient physically hit (open hand) x 3 to nurses chest and Iow hoés on ) to nurses left thigh

s.73 - irrelevant - not related to actual physical aggression against a staff member J //\\

Metro North /2018| Male Operational Patient suddenly attacked striking while iyd’l,@gsmn/vfth )\p\?g@

Metro North /2018| Male Operational Whilst performing my duties. &ortlngﬁfatﬁj}o fh / transport vehicle

Metro North /2017| Male Operational Injury occurred while restrammé\a agl atlem

Metro North /2018| Female Nursing Patient was asked polltely to_leave\t ts brother. Patient then became highly agitated unco-operative. He
also forcedly opened th approprlately and security called.

Metro North /2018| Female Nursing Patient bed h etw, aroused suddenly from bed and went to throw chart holder at patient in next bed

PatieRt was ing uhai and almost fell, | went to prevent him from falling and he swung his arms at my arms
causing in ired security escalation promptly to settle and return to bed safely. Patient continues to be
N peualled die ag|tat|on

Metro North /2018 Male Nursing / tlent punc%\d\me in the face

Metro North /2018| Female Nurst thent tried to leave post patient review followed patient while waiting for security attempt to steady patient at lifts when
ne lling twisted and pulled index and middle finger back. At bed side with security attempt to put patient alarm on

\ patielit hiched me in chest. Left upper side
Metro North /2018 Feng(( )Z \> Patient became aggressive and pushed me away as | was directing him, as a result | got hurt in right shoulder
Metro North /2018| Femal \%# /I\m% Patient was facially incontinent. Pad removed, being cleaned and showered x 2 RN. Patient was unco-operative difficult to
< bath very suddenly aggressive, swinging arms towards staff and backed away from patient in self defense, raised arms to
D protest self, RN has no opportunity to press alarms at the time. Patient expressed dislike of shower and quickly came

forward toward RNs called for help 2x staff arrived. Situation de-escalated

Metro North /2018| Female Nursing Whilst talking to patient, patient requested PRN, co-pt sitting next to him made a comment. Patient then go up and went to

punch the co-pt, | attempted to separate them and in the process got pushed/hit on my right chest/shoulder area it was
hard enough that it caused it to be painful. Other staff then intervened.
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Metro North /2018|Female Nursing Patient was faecally incontinent, pad removed, being cleaned and showered x2 RNs. Patient was unco-operative, difficult
to direct to bathe and suddenly aggressive, swinging arms towards 2 RNs

Metro North /2018|Male Nursing Agitated patient struck me in the testicles

Metro North /2018|Female PT attempted to abscond - Nurse attempted to de escalate - nurse walking with tea (at PT wishes) back to bedside. PT
following and suddenly hit the nurse approx10 times with fist. Tea spilling security called

Metro North /2018|Female Nursing | was checking patients name - label on his right leg. Patient kicked my rightarm 3 times

Metro North /2018|Female Nursing Patient punch left upper arm while | was on the phone (reception phoryé{ >)

Metro North /2018|Female Nursing Went to administer medications to patient, patient dropped tab on\béd nGrsedent to pick up and patient hit nurse on
right hand / arm and yelled verbal abuse ﬁ

Metro North /2018|Female Nursing Patient became aggressive and was attempting to get out o ed 3tTeft hand and jammed fingers and hand
against rail.

Metro North /2018|Female Nursing Patient aggressive / trying to get out of bed when (s}@ff ch‘),/paﬁent - patient pulled staff hairs and aggressive and
trying to kick

Metro North /2018|Female Nursing While trying to reassure patie hile v{r@) atlent pulled the door and slammed on my right wrist

)’)

Metro North /2018|Female Nursing Patient also grabbing right wrist th(\ghbq\//

Metro North /2018|Female Nursing Confused and agitated patj Crat mm wrist with his fingernails, whilst | was one of the 4 nurses manually
restraining rom pulli (after patient did not respond to verbal reassurance and
whilst ipiig for ) PRIME clinical incident completed

Metro North /2018|Female Nursing <\ When | w\\m on patient he unexpectedly twisted my fingers and my finger is sore since then

Metro North /2018|Female Nursing ( Wi: to glve t nt meds, patient has increased agitation. Patient grabbed both wrists, patient attempted to punch.

‘A }‘qt nt verbally aggressive
Metro North /2018|Female N&%g Nu\§ staff was in general duty in Patient A attempted to go out of by following other staff member, patient A
grabbéd swipe card from staff, two staff member attended to stop patient A, Patient B approached from behind of staff
() and snatched swipe card from staff's hand and attempted to go out of , duress alarm attended with security present.
Metro North /2018|Femal \% m Writer removed tobacco from patient - patient threatened to assault and kill writer (multiple times). Patient came behind
< nurse station with fist clenched and threated writer (assault) waking towards - required restraint
D

Metro North /2018|Female i Nursing Patient attempting to assault writer x 2 lunging, kicked on leg, attempted to hit but restrained, exposed bottom (spread)
"this is you" - threatening ongoing assault

Metro North /2018|Female Nursing Assaulted by patient x2, kicked in leg x 2, grabbed wrist, attempted to punch, required restraint. Pain in left wrist

Metro North /2018|Female Nursing Aggressive patient ( ) punched and pinched upper left arm when attempting to redirect
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Metro North /2018|Female Nursing Attempting to stop patient from trying to assault other patient and staff, patient lashed out at me despite security holding
her back kicking me in leg

Metro North /2018|Female Nursing Patient with alzhlemers absconded) Patient
twisted nursing staff arm forcefully grabbed nursing staff aggressively. Threatened to hit staff with firsts in face. Verbally
threatened to hit staff if husband was not on ward when we return

Metro North /2018|Male Nursing Aggression b/g dementia. Patient attempting to abscond and striking oupﬁfﬁmtgatients. Hit staff x6 and spit x3 - no fluid
to mucosa. Staff uninjured

Metro South /2017|Female Nursing Nurse punched in chest by patient \ % N

Metro South /2017|Female Nursing Pt spat on me. //‘/ \\//

Metro South /2017|Female Nursing Pt spat on me. k K-//.\\

Metro South /2017|Female Nursing Patient grabbed wrist and pulled me down as he wa&;/m}\om )/

Metro South /2017|Female Nursing Patient hit nurses right hip ,( //\\ C‘7

Metro South /2017|Female Nursing Patient attempted to strike staff meembep— i // );\\9

Metro South /2017|Female Nursing patient hit staff on shoulder <\ // )) \\//

Metro South /2017|Female Nursing Physically violent patient kicked\l}\sing‘Qtw N

Metro South /2017|Female Nursing Patient hit & spat at nurse \\ \\//

Metro South /2017|Female Nursing Patient hit staff in should(f\\ \\

Metro South /2017|Female Nursing Patient squegzed Staff a"rﬁ . \>

Metro South /2017|Female Nursing Patient Mﬁg%&spi\ti‘;{ }

Metro South /2017|Female Nursing Patien&i&ed ar}d/sératch

Metro South /2017|Female Nursing Punched\y\»@t@r&n\m@e chest

Metro South /2017|Female Nursing ~ Pinched by\resgdent

Metro South /2017|Female Nursing ) ﬁ\tient kickea\st\n‘f in chest

Metro South /2017|Female Nur}mg < ﬁent hit nurss in jaw

Metro South /2017|Female NMg\\ assualted by patient.

Metro South /2017|Female [Nwrsing \ Pt thhéw herself of bed landing on n/s stomach, forcing my body to the right in a twisting motion

Metro South /2017 Fem}*{ dp&rational \\ was assalted by a patient

Metro South /2017 Fen}qlé\ it sing v Physically assaulted by demented nursing home patient

Metro South /2017 Femal\a\\/ 'NDF% Pt intentionally hit a female nurse on the R) shoulder stating 'l wanted to scare you', pain in R) shoulder, neck and R) ear

< present ATOR.

Metro South /2017|Male \ edical Physical abuse by patient on staff member

Metro South /2017|Female Nursing Confused patient pulled a staff members hair.

Metro South /2017|Female Nursing While attempting to desculate pt, pt became aggressive, and fell.

Metro South /2017|Female Nursing Throwing objects at staff & on going verbal abuse

Metro South /2017|Female Nursing Patient verbally threatening to nursing staff, trying to grab swipe card, threw tennis ball at nursing staff.

Metro South /2017|Female Nursing Pt attempting to enter n/s station elbowed nurse.

Metro South /2017|Female Nursing Attending to personal care

Metro South /2017|Male Nursing Pt threw basketball at NS, hitting them twice.
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Metro South /2017|Female Nursing Pt hit nursing staff on chin

Metro South /2017|Female Nursing Residents knee connected my left leg above the knee

Metro South /2017|Female Nursing While trying to apply oxygen to patient, patient scratched me.

Metro South /2017|Male Nursing Patient hit staff on duty

Metro South /2017|Female Nursing Patient hitting & punching at staff

Metro South /2017|Female Nursing patient punched staff in right chest

Metro South /2017|Male Operational was assulted by the patient N\

Metro South /2017|Female Nursing Patient attempted to hit staff // >>

Metro South /2017|Female Nursing Patient hit AIN in arm with elbow \ 1% N

Metro South /2017|Female Nursing pt was incontinent of bowels and nursing staff tried to clean('e .patiWated and hit on staff head with her hand.

Metro South /2017|Male Nursing Violence i\\ ))

Metro South /2017|Male Nursing Patient was calm in bed when all of a sudden he gc(t,(lp)/ejlr(rﬁ‘ sﬁnﬁ—répunches and kicking

Metro South /2017|Female Nursing patient thrown a shampoo tube on to stafjﬁ'ﬁd*h{tzr‘/sﬁff f))r\eﬁad RT side

Metro South /2017|Female Nursing Threatened staff/vistors/patiegfswith vﬁﬁog}) \V/

Metro South /2017|Female Nursing Patient came at nurse and swunj a\pun N

Metro South /2017|Female Nursing Patient punched staff in mouth \\ \\//

Metro South /2017|Male Professional During the course of ATeatine \the Mon two occassions bit the operator

Metro South /2017|Male Nursing Patientmf b c((jd( d me\t&at im not 100 meters away from him and front kicked me in the groin

Metro South /2017|Male Operational patien&rgpbed y(dscratc\\&ﬁé(t arm

Metro South /2017|Male Medical Staff meNWI’f&ﬂ\Mhilst restaining aggressive patient.

Metro South /2017|Female Nursing <\ as per —WPh\antient physically abused staff member

Metro South /2017 |Female Nursing zkﬂtated patie\t\icking and hurting

Metro South /2017|Female Nursi tlent aggitate\cf, grabbed my hand (R), crushed by fingers and proceeded with verbal and physical aggression.

Metro South /2017|Female [Nwrsing \\ Punckeéd in arm twice by patient

Metro South /2017 Fem,a*{ uhsing \\ Patient scratched staff

Metro South /2017 Ferﬁqlé\ sing Patient hit staff in arm twice

Metro South /2017 Male\\/ m Patient hit the AIN special on the face when attempted to redirect the patient back to room.

Metro South /2017|Male \\ Nursing Patient hit in the eye with his fist

Metro South /2017|Female \v,g\lursing Pt assaulted staff member

Metro South /2017|Female Nursing Scratched staff on forearm during cares. Observed pressure area inside right ear

Metro South /2017 |Male Nursing Patient dug his thumbnail into my finger drawing blood

Metro South /2017|Female Nursing Patient demanded phone. approached nursing staff from behind and grabbed nursing staff.

Metro South /2017|Female Nursing patient grabbed staff whilst staff removing

Metro South /2017|Female Nursing Pt was becoming agitated as he was being hoisted back into his bed from a chair. Once on the bed and he was being
repositioned the Pt connected a strike/close fist across my face hitting my upper lip and nose.
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Metro South /2017|Male Nursing Patient head butted RN on his head and fractured his nose causing it to bleed.

Metro South /2017|Female Nursing Patient punched nurse while inspecting skin

Metro South /2017|Female Nursing pt slap female nurse on bottom while this nurse making his bed

Metro South /2017|Female Nursing Punched by resident

Metro South /2017|Female Nursing Patient kicked me in the R) Breast

Metro South /2017|Male Nursing Pt. hit the staff with shoulder on the corridor

Metro South /2017|Female Nursing Sexually inappropriate touching N\

Metro South /2017|Female Nursing Unprovoked behavioural aggression. Security called, was administer;_(nj./ >>

Metro South /2017|Female Nursing Nursing staff attempted to take the patient's blood pressure when the pat tri at the nurse, hitting and grabbing the
nurses breast and pushing her away. &5

Metro South /2017|Male Operational patient lashed out and grab my glass on my face and broke t&eﬁu\/\

Metro South /2017|Female Nursing The patient grabed the reported with his both arms nt, pushed/rgporter on the wall and rreporter hit her upper right
back f>/\

Metro South /2017|Female Nursing Patient hit my stomach with hishand -~ " // );\y

Metro South /2017|Male Nursing Physical violence by patient to (bsring s;éf( >> \\//

Metro South /2017|Female Nursing Patient verbally abused the staff\pMor t the assultStafF member pompted patient to clean up vomit in her room. patient
refused to follow direction and sta ve ing the staff.

Metro South /2017|Female Nursing Patient verbally abused iox ty the assult. Staff member pompted patient to clean up vomit in her room. patient
refused to follow dicecti arted\iexbally abusing the staff.

Metro South /2017[Female Health Verbal %g{/e@?jbu@aﬁ.

Practitioners
Metro South /2017|Female Nursing Staff phyé»céuvfpﬁ?r&h\ the resident.
Metro South /2017|Female Nursing Q patient héxﬁiesn intrusive towards other patients in the throughout the night, when i tried to redirect him
A punche the chest.

Metro South /2017|Female Nur,s—nﬁ < t nt with dementia lashed out at me and slapped me on my

Metro South /2017|Female mg pa\h@\; became physically aggressive

Metro South /2017|Female \\ Patie\rfphysically attacked me after being verbally abusive and threatening. Was directed and assisted to the courtyard and

t|t|oners turned and attacked staff, breaking the skin on R) hand
Metro South /2017 Ferr\l\§\/ Ith M patient was physically aggressive and required restraint by staff to prevent injury to herself and to other co-patients
(Prastili

Metro South /2017 Female\\ Nursing Patient unhappy with impending move to - grabbed staff member by shirt and shook staff member and waved
cane at staff member whilst shouting verbal abuse.

Metro South /2017|Female Nursing Patient grabbed staff member on the left hand

Metro South /2017|Female Nursing scratched by patient

Metro South /2017|Female Nursing pHYSICAL AGGRESSION

Metro South /2017|Female Nursing pt became aggressive and hit staff member in chest

Metro South /2017|Female Nursing NH pt with hx dementia admitted for aggresive behaviour, scratching/pinching/grabbing RN during cares causing scratch +
nail marks

Metro South /2017|Female Nursing pt hit me on the head with laundry basket.
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Metro South /2017|Female Nursing while explaining to patient dinner was coming and setting patient up for dinner she became very agitated and scratched my
arm
Metro South /2017|Female Nursing pt was agitated,physically aggressive
Metro South /2017|Female Nursing Resident UR NO{ scrached staff member's left arm while attending to resident ADL'S.
Metro South /2017|Male Nursing Verbally abusive and threatening behaviour towards staff, and then grabbed clinician, and grabbed phone from clinician
Metro South /2017|Female Nursing | was doing a visual observation round @ 1500hrs when patient came up e and started punching me. She pushed
me to the ground and kept punching me. A security guard was on the wdrd e to my assistance. He ( )
pulled the patient off me. She was taken to seclusion and giv%
Metro South /2017|Female Nursing While staff member was bending down to put residents sock&)ﬁe dthed the staff member over by the head
/\
Metro South /2017|Male Nursing Injury to shoulder when arm was pulled ,( //\
Metro South /2017|Female Nursing Patient bit my knuckle while | was attempgigTol // );\\9
Metro South 2017|Male Nursing Pt being specialed by AIN, pt a@mptethlpkﬁnéQWault N/S with walking stick
Metro South /2017|Female Nursing Client lunged for ften\b e would need to physically assualted Dr
Metro South /2017|Male Managerial and |Physical Assault ) %
Clerical
Metro South 2017|Male Nursing the was,a’ﬁgh/be\véenkp( }}
Metro South 2017|Male Medical Assualt f(QMO @/pétlent ception area of
Metro South /2017 |Male Nursing Patient Ie\ﬁ)‘}uﬁp’e\d&med towards myself and was caught prior to reaching the ground
Metro South /2017|Female Managerial gn verbally an scially assaulted by passenger on the train
Clerical
Metro South /2017 |Male Nuph( < ?\qhent verbaIIy\Eggressive to staff, spat at my self, threatening to kick out and ‘kill’ staff members
Metro South /2017|Female NOwsing pt\\%on constant obs due to risk of harm to self. Pt objected to being supervised to pouring boiling water and proceeded to
[\ hit and kick close obs nurse with minimal force
Metro South /2017 Fen;a'le/ Mubsing \\ Punched by Patient
Metro South /2017 Fem\lé\ sing V [Resident's physical aggression toward staff
Metro South /2017 Fema%\ NUrsi Patient aggressive and hit NS
Metro South /2017 Female\\ Health Resident twistered my R arm
pPractitioners
Metro South /2017|Male Nursing patient scratch my left arm
Metro South 2017|Male Nursing Patient attempting to assualt staff
Metro South 2017|Male Nursing Assaulted by female patient
Metro South 2017|Male Nursing Assulted by patient
Metro South /2017|Female Nursing Pt throwing punches
Metro South /2017|Male Nursing Pt threw milk bottle and hit staff
Metro South /2017|Female Nursing hit with patient call bell by Mr
Metro South /2017|Female Operational resident pinched me
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Metro South /2017|Male Operational patient scatched arm of staff member

Metro South /2017|Female Nursing Pt verbally and ohysical aggressive.

Metro South /2017|Female Nursing On waking patient punched me in shoulder

Metro South /2017|Female Nursing pt was agitated,physically aggressive

Metro South /2017|Female Nursing Pt visitor became physically and verbally abusive after being told to leave

Metro South /2017|Female Nursing Pt kicked nurse and stracted her leg and broke the skin

Metro South /2017|Male Nursing Pt became increasingly physically agitated. AIN was assisting to reposition patient back into the bed. Patient raised both
hands, shoved and punched the AIN in the left shoulder. /?m“B

Metro South /2017|Female Nursing Pt physically attacked/assulted myself and AIN special \ A= N

Metro South /2017|Female Nursing Pt physically attacked/assulted myself and AIN special. //‘/ \\//

Metro South /2017|Female Nursing WHILE TRYING TO KEEP PT SAFE IN BED PATIENT PUNCHED nlqéuw@& rrGFﬁ SIDE.

Metro South /2017|Female Nursing Patient pacing around ward with staff member. wa ] dz@‘ient became agitated and started pulling
off. Patient then started to head for from door of wErE cldsed. Nursing staff trying to redirect patent and pt
scratched, squeezed and pushed wheehe ennto

Metro South /2017|Female Nursing Patient has Dementia and was t\\ito K@nder which was unsafe for him, he became aggressive whilst being
prevented.

Metro South /2017|Male Nursing Physical aggresion towaqd/ﬁﬁm@}@t\aﬁ\

Metro South /2017|Female Nursing Patient inappropriately ‘o(gc,hé/s/,f r>i¢>1ber

Metro South /2017|Female Nursing Pt was r,aqﬁn(ng %}sﬁtan\e 6he}hbwer and punched nurse in the L) ribs

Metro South /2017|Female Nursing Punche\ ﬁ\chest,k/yé)atlen

Metro South /2017|Female Nursing Patients I tched and punched nurses

Metro South /2017|Female Operational Q atient \k went to drink another patient tea and when asked not to he become angry and then he threw the hot

A |n front uniform

Metro South /2017|Female Nu;-rf( < |th dementia hit me in the face and neck and grabbed my wrist

Metro South /2017|Female N mg\\ Pt\\ched staff member during cares

Metro South /2017 |Female [Nwrsing \\ Pt bitAursing staff

Metro South /2017 Fem,a*{ N,uhsing \\ Pt was trying to stand up on the nurse's reception, with lap restraint in place

Metro South /2017 Fen}qlé\ sing ~ hit me on left side of breat.

Metro South /2017 Femal\e\\/ ’Nm% hit staff on face

Metro South /2017 Female\\ Nursing hit on left hand

Metro South /2017|Male pNursing Pt was eating breakfast, nursing staff attempted to wipe food from pt face. Pt grabbed nurses hand an Bit him

Metro South /2017|Female Nursing | was attempting to wash the pt when he elbowed me in the jaw

Metro South /2017|Female Nursing patient grabbed N/staff wrist , responding to internal stimuli, causing skin tears to nursing staff wrist.

Metro South /2017|Female Nursing Nurse was kicked by patient in lefft hip

Metro South /2017 |Male Nursing Pt punched nursing staff

Metro South /2017|Female Nursing Resident's physical aggression toward staff

Metro South /2017|Female Nursing pushed linen trolley into me hitting my leg and ankle
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s.73 - irrelevant - not related to actual physical aggression against a staff member

Metro South /2017|Female Nursing pt punched staff

Metro South /2017|Female Nursing Patient verbally + physically threatening/aggressive towards staff

Metro South /2017 | Male Nursing punched nursing staff as they entered his room to check his safety.

Metro South /2017|Female Nursing Found pt climbing out of bed. PN

Metro South /2017|Female Nursing Pinching // >>

Metro South /2017|Female Nursing Pt agression, threatened violence, verbal aggression and foul language. \ N

Metro South /2017|Male Nursing Patient kicked AIN special //‘/ \\//

Metro South /2017|Male Nursing Staff member assaulted at the end of his shift. Unprovoked, no n igMent punched staff around head twice,
roughly 10 punches thrown in total

Metro South /2017|Male Nursing punched nursing staff as they entered his ro(oﬁ tp);.h\e\c{( hQ‘j/.fe{y

Metro South /2017|Female Nursing The patient became very aggressive towapesstaff . // );\v

Metro South /2017|Female Nursing Patient delirium attackifig 1:1 s;/,_/al >> \V/

Metro South /2017| Female Nursing Pt punched staff in collar bone \\

Metro South /2017| Female Nursing Occupational violence \\ \\//

Metro South /2017|Female Nursing Pushed staff member in;o/;a‘cstn\\ \\

Metro South /2017|Male Nursing Whilst enco n KW rat\ul}ing in retrieving his own breakfast tray, he became frustrated and struck me
on the dw% }E)

Metro South /2017|Female Health Patient‘x bed Wer left arm and pushed her with her body

Practitioners
Metro South /2017| Female Nursing Patient thre@f\ed to block toilt and cause a flood, nurse took bin and gloves to unblock toilet, physically attacked staff
mber

Metro South /2017|Female N%\ flent with dementia was voilent to me during shift. When putting patient back to bed at hours patient hurt my neck.

Metro South /2017|Female (Nursing \\ Resident slapped me on face.

Metro South /2017 Fen<le/( Dez I was unexpectedly punched in the sternum and then pushed by the patient while conducting bedside swallow assessment

r. ctltloners

Metro South /2017 Femalx\\/ While sponging pt, pt punched me in the face

Metro South /2017 Female\\ Nursmg pt was becoming very aggitated while in , i tired to calm pt and in the mix of it all pt grab my hand and thump and
pulled very hard

Metro South /2017|Female Nursing pt kicked staff member in chest

Metro South /2017|Male Nursing Pt attempting to pull out cannula and leave, nurse tried to stop patient pulling cannula out and patient became aggessive,
punching anf kicking nurse in chest and face. Verbally aggressive.

Metro South /2017|Female Nursing Assaulted by an aggressive patient whilst assisting in nursing intervention

Metro South /2017|Female Nursing Patient verbally threatening to "kill" staff, verbally abusive and swearing, physically assaulted nurse and had nurse backed
up against the door.,
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Metro South /2017 |Female Nursing UR! -
patient became aggressive, and
threatened to hit nursing staff. The nurse escort was unable to
Metro South /2017|Female Nursing Punched in stomach
Metro South /2017|Female Nursing Attempted to assist patient and was phisically assaulted
Metro South /2017|Male Nursing Assaulted staff L
Metro South /2017|Female Nursing Pt physically assulted me while searching her room // >)
Metro South /2017|Female Nursing Patient bit nurse on finger \ 1% N
Metro South /2017|Female Nursing Staff attacked by patient //‘/ \\//
Metro South /2017|Male Nursing wrist injury secondary to pateint absconding K
Metro South /2017|Female Nursing Whilst tryning to feed patient, patient grabbed herm a\na/oul,ary{ let go
Metro South /2017|Female Nursing Pt was combative, threw phone @ nursing staff- d(/(m tie@_{t{ncked up phone again and threw it on floor
N\
Metro South /2017|Female Nursing Staff member assaulted while z(ﬁending[{(ﬂ)a@@ca&&aéﬁer incident on the y17
Metro South /2017 |Male Operational nurse called myself for urgent assistancgjn when i arrived at bedside patient was halfway out of bed over siderails
'when nurse and i tried tW' th afer position. patint suddenly lent forward and bit me on left bicep area
Metro South /2017|Female Nursing | was hmat K%y\)atlent that caused 3 skin tears on my left hand (dorsum) and hit my left hip and left
knee
Metro South /2017|Female Nursing Profou}rd&aglta;e/déatlerh\p.bw(lly and verbally agressive towards staff.
Metro South /2017|Female Nursing \\mﬁbré?ﬂ@\ on the face
Metro South /2017|Female Health Q t RTW dru nd aggressive
Practitio,mﬁ> K
Metro South [2017|Male Mej&é{ < \\ pt grabb\gd SHO during medical review
Metro South /2017|Female NSesing \\ Pu\g\hed by resident.
Metro South /2017|Female [Nwrsing \\ Staff Yiember puched by patient
Metro South /2017 Fem;le/ Mubsing \\ Kicked by patient in stomach
Metro South /2017 Mah\\/ﬂ’ Ith Attempting to mobilise patient out of bed, patient became aggressive and punched me on the forearm.
(Prastill
Metro South /2017 Female\\ Nursing Physical aggression in
Metro South /2017|Female perational bit while he was trying to stop her from falling out of bed
Metro South /2017 |Female Nursing Patient bit staff member on the hand/wrist while assisting in the toilet.
Metro South /2017|Female Nursing staff hit by patient
Metro South 2017|Male Nursing Resdients physical aggression towards a staff member
Metro South /2017|Female Professional Injury to the left hand
Metro South /2017|Female Nursing Patient strangle-hold on staff person's neck.
Metro South /2017 |Male Nursing Pt's visitor became aggressive in the___when requested to sit on a chair and not a clean bed and became physically abusive
Metro South /2017|Male Operational Physically assaulted by patient/visitor
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Metro South /2017|Female Nursing Patient's daughter followed me outside the cubicle and put her hands on my shoulders and told me that all the staff were
stressing her mother out.

Metro South /2017|Female Nursing Patient placed her own jumper around throat of complainant whilst back was turned.

Metro South /2017|Female Nursing Patient jabbed me in my sternum

Metro South /2017|Female Nursing Patient touched staff member inappropriately

Metro South /2017|Female Nursing patient grabbed nurses arm

Metro South /2017|Female Nursing Patient unexpectedly bit me /\

Metro South /2017|Female Nursing physical agression and hostile behaviour >

Metro South /2017|Female Nursing Patient punched staff member N

Metro South /2017|Male Nursing Patient threatened me by punching me in the face whilst sec \\/ Managed to throw an empty box of
conforming bandage at me. Has been verbally abuswe to me

Metro South /2017|Female Nursing Patient on , requiring admission to Aéﬁ\tgd),a\r}ﬁtl y, threatening behaviour

Metro South /2017|Female Nursing Overdose on medications - agressive, aglt,a—te‘d\nqn cp(rr(plla

Metro South /2017|Male Nursing patient grabbed mother, tried W th Iewén she left. Tried to break down door with chair

r

Metro South /2017|Female Nursing verbal & physical aggression \\ \\//

Metro South /2017|Female Nursing Patient lunged at me wh}{éd’lgsq}%at\mg\

Metro South /2017|Male Nursing Stood in from»ﬁf_?a(ient(t(yi,n%thp\tkoing in wrong direction pt hit me in the face

Metro South /2017|Female Nursing Patientpkmmshed\qaénd b;lt}hand of nurse

Metro South /2017|Female Nursing Approa&&j resingito he\‘p\p\uﬁﬁ(ws pad up.

Metro South /2017|Female Nursing pt cIawea\at\a{ﬁ’duml and pad change

Metro South /2017|Female Nursing ~ <\ Pt was scra}ghiqg, pinching, twisting and squeezing nursing staff's arms.

Metro South /2017|Female Nursing ) ﬁ\bit nurse ona

Metro South /2017|Male Nuw’fﬁ < atient unp\ﬁ)voked spat blood stained sputum in the face, eyes and mouth of the nurse.

Metro South /2017|Female NMg\\ wf\n\patient was in bed and agitated, kicking, squeezing the hand

Metro South /2017|Female [N rsing \\ Pt w3 unable to safely walk with staff around ward.Pt put on bed and encouraged to stay on same.

Metro South /2017 Fem;l{ R\uhsing \\ Staff member assaulted by patient with dementia

Metro South /2017|Ma it sing Mpt. was given PRN,post PRN upset rashed towards the writer and luanch a loping punch which eventually hit the left check
face.

Metro South /2017 Female\\ Nursing Pt unable to safely walk with staff around ward. Pt put on bed and encouragged to stay there 2 staff requiredd to achieve
this.

Metro South /2017|Female Nursing Team leader hit

Metro South /2017|Female Managerial and | Aggression from patient.

Clerical

Metro South /2017|Female Nursing Trying to withhold a patient in department on orders

Metro South /2017|Female Nursing AIN special stated she was hit several times by a patient

Metro South /2017|Female Nursing AIN physically assaulted by patient

Metro South /2017|Male Nursing Pt did and unprovoked attck to the nurse ( punch to the face), resulting in cut to upper lip
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Metro South /2017|Female Nursing Attempted to provide nursing care (medication), pt refused, threatened "throwing things", swore at RN, threw a water jug.

Metro South /2017|Female Nursing Pt. managed to get hold of my left hand with his left hand and squassed my hand before | was able to pull away. My right
hand was holding his hand as he was trying to pull his tracheostomy out.

Metro South /2017|Female Nursing restraint event

Metro South /2017|Female Nursing PT hit EN on the face

Metro South /2017|Female Nursing was very aggresive, psychotic, viciously attacking us nurses, punche ith closed fist, unprovoked, dures alarm
pressed, securities arrived took her to seclusion room. arrived, m

Metro South /2017|Female Nursing came out from her room after assalting one female staff a tated Wl aliget you." She procedded to throw strong
punches to three female staff standing outside the N/station roveked\c fist without warning.

Metro South /2017|Female Nursing Dressing patient and got scratched /\ )/

Metro South /2017|Female Nursing Physically aggressive towards staff, which was unp‘é/o}efd'\\ C‘7

Metro South /2017|Female Nursing Patient physically assulted staff member ~— // );\\9

Metro South /2017|Female Nursing Sustained a kick to the face Wh(ré\attemﬁ]ﬁg @g}mi\iwedlcatlon

Metro South /2017|Female Nursing Went to give medications, pt grébbed my M wripﬂarﬁ'g/ripped hold tight

Metro South /2017|Female Nursing | was assaulted by patient

Metro South /2017|Male Nursing Pt verbally abusive with j n a}%’cio?b’ﬁook multiple swings informed pt if he attempted again physical restrains
would be apphed \ ( ? .

Metro South /2017|Female Nursing Patient {ﬁﬁ@?cal ;@ after he received and staff member got hit in head

Metro South /2017|Male Nursing Patient b&%@ﬁw}wggressive after he received

Metro South /2017|Male Nursing <\Resident's p\ﬂqygical aggression toward staff

Metro South /2017|Female Nursing w patient agmiteed to at approximately hrs and already in an agitated and sidtressed state about

Mg to stay in hospitaPt was attempting to abscond from ward, had been for the previous approx 15mins, physically
agresdive when attempting to verbally redirect pt back to ward.
~
Metro South /2017 Fenge/( &uﬁing The staff member was specialing the patient when the patient kicked her and made contact with her R) breast
Metro South /2017 Male\ ' pt became aggressive towards AIN specialing , physical aggression towards AIN sustained and secruity called to
< attend, pt calmed down post being given |

Metro South /2017|Female >Nursing pt sexually assaulted and physically aggressive

Metro South /2017 |Male Nursing aggresive patient hit staff

Metro South /2017 |Male Nursing aggressive patient hit staff

Metro South /2017 |Female Nursing Nursing staff punched by patient

Metro South /2017|Female Nursing Patient physically lashed out and bit finger of nurse

Metro South /2017|Female Nursing Pt injured staff member

Metro South /2017|Male Nursing patient hit me in the chest when i told him he could not leave the building.

Metro South /2017|Female Nursing punch by pt on the rt arm

Metro South /2017|Female Nursing Hit and pinched by patient
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Metro South 2017|Male Nursing Assaulted by patient

Metro South /2017|Female Nursing Injury / abrasion from patient's nails to left forearm

Metro South 2018]|Female Nursing Residents grabbed my hands and wrist very tightly

Metro South /2018|Female Nursing assisting nurse to obtain bloods, patient grabbed my wrist and twisted the skin and tightened his grip

Metro South /2018|Female Nursing Twistered my right fore arm

Metro South /2018|Male Nursing Physically assaulted by patient PN

Metro South /2018|Female Nursing Confused Pt was physcially agressive towards nursing staff. // >>

Metro South /2018|Female Nursing Resident punched me in chest whilst attending to his cares N

Metro South /2018|Female Nursing while trying to get patient out of bed, the side was down, gra |ents\K\azn1¢$ét him know the side of the bed was
down and he will fall out of bed. Pt then smacked my arm ha is hand into a fist.

Metro South /2018|Female Nursing Patient kicked nurse (myself) in the right arm as | ré&hﬁd),e\vk( Qﬂﬁ’{he patient's hand

Metro South /2018|Female Nursing Kicked in the stomach and shin by patient,~— /

Metro South /2018|Female Operational Distressed person (unsure if patiant) spa,{ﬁ >> \‘éee%en offering assistance.

Metro South /2018|Female Nursing attempted to a éqnd t\y\a@hﬁ\g)ﬂ']sta\ffr/nember to the ground

Metro South /2018|Female Nursing Pt physically attacked nursirg_gtaf}\\ \//

Metro South /2018|Female Nursing Pt suddenly kicked me iryfﬁe’hgh\ubﬂér\chmmn while attending him.

Metro South 2018|Female Nursing Patient grazegmurses br(ea‘s;/ . \>

Metro South /2018|Female Health Assault ‘%ﬂn}r}erWhysical)

Practitioners {Y
Metro South /2018|Male Medical Doctor hb\ s during consultation. Patient grabbed notes, doctor did not release them, patient punched
R <\ doctor thre&tines in the face.

Metro South /2018|Female Nursing ) ISN«grsmg staff\\g injured by a patient. when they were grabbed by the patient.

Metro South /2018|Male Nur}mg < c}‘easing verbal and physical agression whilst staff attending

Metro South /2018|Male N%g\\ Ag}(éﬁsive outburst by client, second occasion in 1 week.

Metro South /2018|Female [Nwrsing AggiMon incident - high falls risk

Metro South /2017|Fem ufsing While assisting patient with cares | asked him to raise the height of the bed. Patient proceeded to lower the bed, | again
asked for it be lifted so that | did not have to bend forward while demonstrating bend. Patient grabbed the back of my neck
and pushed my head towards his groin.

Metro South /2018 Female\\ Health Violent / Intoxicated person attempted to get into government car, climbed on bonnet and bashing on windscreen, verbally

ractitioners abusive as well.

Metro South /2018|Female Nursing Patient becoming increasingly aggitated

Metro South 2018]Female Nursing Patient yelled grabed my hair attempted to bite my face scratched the inside of my R upper arm

Metro South /2018|Female Nursing Pt threw a coffee mug containg coffee at nurse in charge.

Metro South /2018|Female Nursing Pt threw a coffee mug containg coffee at nurse in charge.

Metro South /2018|Male Operational Patient violence

Metro South 2018]|Male Nursing Assaulted by patient

Metro South /2018|Female Nursing Pt aggressive, struck nurse

Metro South /2018|Female Nursing Pt attempted to strike nurse few times and was inappropriate
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Metro South /2018| Female Nursing Patient had medication due at 1200 hrs. while giving medication, patient hold my baby finger really hard and twisted.
Metro South /2018| Male Nursing Patient psychically assaulted staff member, striking staff member in the face 3 times with closed fist
Metro South /2018| Female Operational Patient hit worker with walker
Metro South /2018| Female Nursing patient had bitten my L)forearm below wrist when she was trying to strike at another staff
s.73 - irrelevant - not related to actual physical aggression against a staff member m
>
Metro South /2018| Female Nursing Pt grabbed my throat in act of aggression \ \ N
Metro South /2018| Female Operational Grabbed as exiting building //‘/ \\//
Metro South /2018| Female Managerial and | Pt scratched admin officer on left hand kq
Clerical -\
Metro South /2018| Female Nursing Spat on by patient. /< //\\ C//
Metro South /2018| Male Operational assisting staff hoist pt back to post sh v@ holding overbed hoist control talking to ns re; pt
hoisting back into w/c or stayiré\bed. I p hand. has procedded to leave the room post
incident N
Metro South /2018| Female Nursing Hand of pt hit nurses haryslﬂ\g\\g\thng liquid to cover nurse in hot tea from head to toe
N
Metro South /2018| Female Nursing patient physjm‘m@‘ggre{s{\/yMg,s m@e
Metro South /2018| Female Nursing Patientﬁ%n?ﬁ]e\heé@vﬁh a,lbbe
Metro South /2018 Male Nursing Reside &ched}‘eﬁn the
Metro South /2018| Male Operational As | was pgssi control for the hoist to the nurse the patient punched me on the forearm
Metro South /2018| Female Nursing g\abbed and krésched
Metro South /2018 Male Nur;«'rfﬁ\ < bqt\gnt was foregfully grabbed and kicked me
Metro South /2018| Female NMg \\ At}gﬁpted to give patient a wash
Metro South /2018| Female Nursing  \\_|pt puriched NS in stomach
Metro South /2018 Fer<4e/( )Lzsing Pt has autism and history of unpredictable behaviour known. Security x2 already present at bedside. Woke suddenly and
attempting to get out of bed and pull out lines
Metro South /2018 Femak\/ m Patient incident
Metro South /2018| Male Operational Patient came in the unit started yelling and shouting that his time was 2pm and why was he waiting. Patient then lunged at
D and grabbed his face and right forearm and pulled back his other arm as if to hit | I was standing nect
to and witnessed the whole incident.
Metro South /2018| Female Nursing Pt without warning struck the nurse in the chest and proceeded to kick her in the arm/leg
Metro South /2018| Female Operational patient arm , twisted wrist and would not let go
Metro South /2018| Male Nursing Patient kicked me at the chest
Metro South /2018| Male Operational Patient came into the unit angry and yelling. He lunged a staff member grabbing him by neck/throat.
Metro South /2018| Female Nursing Resident grabbed my hand and attempted tp twist it
Metro South /2018| Female Nursing Patient was aggressive, hitting nurse and the nurse lost balance and twisted hip and back
Metro South /2018| Female Nursing | was hit by resident on left eye ball
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Metro South /2018|Female Nursing Grabbed by lightly sedated intubated pt. Unintentional.

Metro South /2018|Female Nursing Patient become physically aggressive in the shower punching, pinching,trying to break shower hose, trying to bite me

Metro South /2018|Female Operational Staff member punched in face by resident

Metro South /2018|Female Nursing patient removed and threw it at nurses and police

Metro South /2018|Male Medical Approached patient in cubicle to conduct a psychiatric assessment. The patient has woken up and thrown a bread roll at me
which made contact with me left lower leg

Metro South /2018|Female Nursing Pt aggression and assult to staff // >>

Metro South /2018|Male Nursing Patient aggresive towards nursing staff and security.

Metro South /2017|Female Nursing Pt became physically aggressive requiring sedation as pt abzn/@\\\c%t was kicking staff

Metro South /2017|Male Nursing Patient physically aggressive, non-compliant, requ@ony Lashed out, kicked at staff.

Metro South /2017|Female Nursing Patient attempted to climb out of bed, w f re{ ectehand assisted, became verbally and physically aggressive.
Scratched left forearm and kicked in abm

Metro South /2017|Female Nursing During morning care, the patient jiist hik ivei tomach and grabbed my ID cards. Patient held on to my ID cards for
like an hour. No injury.

Metro South /2017|Female Nursing Wasonalonl special atieqt pumﬁ'g/at his -1 moved his hand away and he grabbed
my fingers apd™sq ? d myan and grabbed my throat.

Metro South /2017|Female Nursing Hit in b{%ﬁcﬁg c\g\g NB Client has acquired brain injury/poor memory/behaviour at times.

Metro South /2017|Female Nursing <\ Patient h Vi itssgf bed. When assisted back to bed, patient kicked myself in lower abdomen.

Metro South /2017|Female Nursing Bxgint wanti walk out doors of . Became agitated when | tried to redirect him and he punched me in the left

A"

Metro South /2017|Female N&v{ng was upset that she got sandwiches not a hot meal. Was out of meal hours, patient attempted to strike Nurse.

Metro South /2017 FeW dp%ratlonal \\ Because | moved out of his way swiftly. I've jarred my lower left back.

Metro South /2017|Fems] L sing specialling a patient. patient was walking and suddenly hit left side of face, right wrist and hip.

Metro South /2017 |Male \\ Nursing | entered patient room to check explaining to patient why | was there. Patient punched me in the right side

b of jaw/neck while | was doing up gown
Metro South /2017|Female 7 Nursing | was specialising a patient suffering from Alzheimer. He was trying to 1 did try to sop his hand to pull
but he grab me one hand on my hand and the other on my wrist. Using his strength he tried to bend my wrist.

Metro South /2017|Male Nursing Patient aggression / assault - no injury sustained.

Metro South /2017|Female Nursing Patient became aggressive, Patient was asked to leave as was threatening staff, throwing objects and water at myself.D/C
patient refused and had to be escorted by security.

Metro South /2017|Female Nursing Patient lunging at me and becoming physically intimidating and confrontational.

Metro South /2017|Female Nursing putting pts in
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Metro South /2017|Female Nursing Agitated patient lunged at nursing staff - Security were present and held patient away from staff.

Metro South /2017|Female Nursing Assisting Patient with mobility.

Metro South /2017|Female Nursing Patient agitated being walked by nurses.

Metro South /2017|Female Nursing Patient assaulted 2x staff and attempted to assault 3 others including myself.

Metro South /2017|Female Nursing Patient was agitated and in pain. | tried to hold his hands to help settle him and he suddenly squeezed both hands and
twisted them.

Metro South /2017|Male Nursing Patient agitated at Responding to assist security staff, moving patj She grabbed my arm causing
multiple oozing scratch wounds. She struck me across the face. Knocke, s off.

Metro South /2017|Male Operational Standing next to bed of abusive patient when patient |ashed/yt’a‘f(d puhgh\ed_mé/ié the stomach

Metro South /2017|Female Nursing patient scratched me .

Metro South /2017|Female Nursing Unexpected verbal abuse, name calling of staff mepﬁ@&ul angage))

Metro South /2017|Female Nursing Nurse attending to patient cares. Patient grabbec{,{lryg/hé\r @E&ﬁj and wouldn't let go

Metro South /2017|Female Nursing Patient became verbally then physically ame i me @Qt&s the face

Metro South /2017|Male Operational Turning a patient, when heardd\co t ni a Went to check it out and saw a nurse trying to restrain a
patient, he was very aggresswc%/ia t ch er. | reacted to protect the nurse by taking the patient to the
ground and restraining him il secyrity\co

Metro South /2017|Female Nursing Patient deliberately stru ,m’V\qr hehﬂck my colleague on her arm.

Metro South /2017|Female Nursing i co verbal abuse. Hit QAS officer. Security and RN d responded to assist.

of . | came to assist. Patient tried to spit at my face and missed.

Metro South /2017|Female Nursing Patient dé{ibe@él}stg\uckyne on the arm after striking my colleague on her arm.

Metro South /2017|Female Nursing \Moving qui&l&out of way of combative patient caused injury

Metro South /2017|Female Nursing was sp ling patient. Patient very calm and compliant. Patient walking out of bathroom. turned away
kﬂpatient and was punched to right occipital/parietal region. has fallen to floor - abrasions to forearms.
H toma to head.

Metro South /2017|Female sing \\ two Wiéitors were verbally aggressive and threatening staff, psychological distress experienced. security and QPS called,

N"\ arrested off campus
Metro South /2017 FEWN sing verbally threatening staff, aggressive. psychological distress experienced. security and UPS called and arrested off premises.
Metro South /2017|Male \\ Nursing two visitors were physically and verbally aggressive towards n/s causing stress and psychological harm to n/s. QPS were call
b to attend due to severity of incident. statements were provided to QPS

Metro South /2017|Female 7 Nursing were physically and verbally aggressive towards n/s causing stress and psychological harm to n/s. QPS attended due to
severity of incident. Statements were provided to QPS.

Metro South /2017|Female Nursing pt hit n/s in left eye with open hand impulsively while walking past

Metro South /2017|Male Nursing pt had dementia

Metro South /2017|Female assisting consumer with , was kneeling in front of and was struck on the head/neck by object (believed to
be )

Metro South /2017|Female Nursing Patient restless all shift, wanting to leave, when informed he had to stay the night, patient began swinging his fists and
hitting staff.
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Metro South /2017|Female Nursing Aggressive patient, verbally abusive, throw at me and hit me in the stomach

Metro South /2017|Female Nursing Patient confused and aggressive. Chased nurse. Security called to get patient back to bed

Metro South /2017|Female Nursing Patient spat in my face while trying to give medication

Metro South /2017|Female Nursing Patient in became agitated grabbed my hand and squeezed hard digging nails into little finger leaving nail mark and
small bruise

Metro South /2017|Female Pushed over by consumer and fell to the floor. consumer refused medication and was yelling

Metro South /2017|Female Nursing Attempting to help patient straighten arm to help flow. Patient gra?)ed’ﬂhﬁrs and bent them back

Metro South /2017|Female Nursing While | was checking the patient's|__the patient kicked me on th.e_ﬂght\fW N

Metro South /2017|Female Nursing Pt punched nurses //‘/ \\//

Metro South /2017|Female Nursing pt was aggressive and drove towards me running over my f&o

Metro South /2017|Female Nursing Pt punched Nurse "~ ))

Metro South /2017|Female Nursing Patient trying to leave and punched on nursing sta(fﬂ(3)/lﬁafb(e @ﬁ'ﬁ:{arrived.

Metro South /2017 |Male Nursing Pt become agitated and started striking, bickﬁ?gsqn‘a {r}éinépn\g?se

Metro South /2017|Female Nursing Patient was being given meds Q\sual, en patj ntwctedly spat entire contents x3 into my face.

r

Metro South /2017|Female patient required d to\ét\a“Warching patient hand and wrist got caught while pt was resistive to
search and wrist twistedA

Metro South /2017|Female Nursing SAC3 - OV - Whendoing|the ide ts\bL‘s and while | was rubbing moisturiser on the resident and my other hand was
hoIdingMﬂﬁm he chedﬁ\e straight on the nose.

Metro South /2017 |Male Nursing patietn\r&d to Igﬁ/éfrom\ED__whgn being escorted back to bed the kicked me in the right elbow

Metro South 2017|Female Nursing Whilst chﬁn}&@tﬁbpa}es;s pad, he kneed me inthe face. RN and security present at time

Metro South /2017|Female Nursing stered t uzzer of patient. When cancelled the buzzer, patient threw milk (Breaka) at me and rolled over my ankle.

Metro South /2017|Female Nu% < N}ggression v

Metro South /2017|Female N&s‘ﬁg\\ Af}x\}tting patient in chair they started hitting and pushing me. It was safer for both the patient and myself to stay put

™\ than¥fy and move away, until someone came to assist me.

Metro South /2017 Malﬁ/ Nuhsing \\ Helping to assist patient away from locked fire doors, patient turned and hit out at me

Metro South /2017 Fen\lé\ é[érational M [autistic scratched and pinched my right arm and broke the skin

Metro South /2017|Femal A% i (patient) wants the shower chair to remain at her bedside so she can go to the toilet by herself. Staff told her

< calmly that we cannot leave the shower chair but she can buzz and we will take her to the toilet so we can assist her.
N started shouting and when staff took the chair to put in the bathroom, she shouted louder and threw the TV

handset to staff. Luckily the cord was short and did not hit staff. Staff left and she continued to throw stuff in her room -
tissue paper, comb/brush, cutlery.
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Metro South 2017|Female Nursing At approximately called to bedside by as patient assaulted by punching her in the jaw.
patient began to wander out of the room and began
aggressively smashing into walls and towards nursing staff. At this time security notified to attend the scene.
ient the became physically aggressive,
attempting to throw the at nursing staff. Security were
patient spat out tablet at nursing/staff there not given. T
Metro South 2017|Male Nursing Delivering news of patient's dlsék\&ie WZON Patient became verbally abusive and threw a fork at myself and
, hitting

Metro South 2017|Female Nursing Resident was squeezing m\QU\kADL s and | could not pry him off.

Metro South 2017|Female Nursing Resident pupefied the st(a’(fp«rghéﬁw ile she was trying to give him his hrs medications.

Metro South 2017|Male Nursing The patj oved ahd tt@t}& o strike me during a behavioural crisis. No injury was sustained.

Metro South 2017|Male Nursing Confused)‘dér(ﬁ—ﬁﬁa\pa\t\@y‘. kicked me in the face.

Metro South 2017|Female Operational < Nssault by p\t?!\nt to the left side of her Jaw. See attached document to WIR

Metro South 2017|Female Nursin R\sident hea(}\bﬁ}ted staff on forehead, whilst attending ADL's

Metro South 2017|Female Nurst thent was agit\gted and agressive. Patient grabbed and twisted right wrist while attempting to calm patient down.

Metro South 2017|Female [Nursing \\ Patie\fphysically abusive towards nursing staff, agtated, verbally abusive, climbing out of bed.

Metro South 2017 Fen<(( sing Whilst perfoming cares for pt in , ptin become agitated by the presense of the and threw her
food tray which hit me inthe left ankle

Metro South 2017 Femak\\/ w During ADL's (RN on shift) was explaining step by step on what we were doing.

Metro South 2017|Female Nursing While attending a residents ADL's staff were rolling him over to place a pad on him when he twisted a staff ring finger,

3 which became very painful to touch.

Metro South 2017|Female j Nursing Pt woke up thrashing and elbowed me very hard in the left breast

Metro South 2017|Female Nursing Resident squeezed hard an pressed his thumb into my left wrist.

Metro South 2017|Male Nursing Pt was agitated and aggresive, nurses tried to get him back to bed but pt was violent and kicking, swingingarms and
grabbing my chest.

Metro South 2017|Female Health i was asssiting pt with discharge options he was not happy with it and during the course of our conversation he made a

Practitioners spitting gesture and i felt it land on my face
Metro South 2017|Female Nursing Patient was 'asleep' when attempting to attach IV line, patient sat up and grabbed my throat.
Metro South 2017|Female Nursing Patient has got long grubby nails.
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Metro South /2017|Male Nursing During patients care, patient punched me in my arms and call me "stupid bastard" multiple times.

Metro South /2017|Female Nursing Trying to get patient back to bed, patient kicked me in the stomach and threw a urine bottle at my face, put my hands up
to stop bottle hitting me.

Metro South /2017|Female Nursing Patient bent AIN wrist back. AIN had pain on 17 in the afternoon. On the .17 she had tingling in
her fingers, she sought medical advice.

Metro South /2017|Female Nursing Dr was doing an examination on the resident. Staff x3 had to hold him I was trying to make sure resident was not
going to kick out.

Metro South /2017|Female Nursing Whilst attending to changing patient pad, patient was verbally abusive,/c II|n a 'bitch' and hitting out with hands.
Patient used buzzer to hit me in the arm also.

Metro South /2017|Female Nursing Attending to residents ADLS x4 staff. Resident head butted nd’'was W right wrist. Resident was that strong he
pushed me back on to bed and | lost balance and Iost hold o esident tried to hit co-staff but missed. | then
grabbed his hand back

Metro South /2017|Female Nursing | was hit on the head with a plastic bottle held in t(ﬁ of a |n the waiting room who was being aggresive verbal
and physical pouring water over another em e‘ other waiting room patients.

Metro South /2017|Female Nursing Trying to encourage a patient K&ox{ﬁwanother patient, patient become aggresive and punched me in the jaw
and grabbed me by the armsand loor

Metro South /2017|Female Nursing Pt had been specialled, rmm/ard and unable to be redirected to his room. He entered nurses station
and as %@ﬁ%ec );j) y shoulders and kneed me in the groin.

Metro South /2017|Female Nursing PatienWWed me out of the way after being asked to leave another patient alone

Metro South /2017|Male Nursing X Confused p nting to go home attempted another patients room. Pt was verbally abusive when | blocked him from

% ehtereing the he raised his arm which | touched and he pushed me back against the wall.
Metro South /2017|Female Hafth \\ Patient with advanced dementia hit in chest hard with hand and attempted to bite nurse
[Practitione

Metro South /2017 Fen<(( }i During a testing, patient pulled equipment cord around my neck, three adults were required to pull

tltloners away to release grip on cord.

Metro South /2017 Femak\/ 1.2 UR . Mr punched RN in chest pushing her back on to bed 1.4

Metro South /2017|Female Nursmg Patient due to have apt, patient became aggressive trying to hit staff with lemonade bottle and calling them fat

3 bitches. Patient then scratched me on arm with fingernails

Metro South /2017|Male j Nursing When standing resident up to go to the bathroom, resident head-butted staff cheekbone.

Metro South /2017|Male pt forced way into nurse station and assaulted male and female nursing staff

Metro South /2017|Female Nursing Patient bit me in inner right forearm when assisting her to bed with wardsman. Patient was not her usual self, very
confused

Metro South /2017|Male Nursing Pt was ressiting to go back to bed, pt was unsteady nurses tried to hol him from falling, pt become verabally violent kicking
and hitting, hit my abdo butno obvious injury.
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Metro South /2017|Male Nursing | was physical assaulted by a patient. He pushed his tray table at me and then lunged at me, pushing me backwards. His
fists were raised in a direct attempt to injure me.

Metro South /2017|Female Nursing Patient was confused, attempted to climb out of bed, nurse standing at end of bed, patient sat up and punched nurse in
the stomach.

Metro South /2017|Female Nursing Assisting patient back into her chair, when patient suddenly bite staff on the left arm. Constant verbal abuse from patient
towards staff.

Metro South /2017|Female Nursing Chatting to patient, when he slapped staff across the face.

Metro South /2017|Female Nursing Patient grabbed and pulled left arm and would not let go, when staff tr(e@}i/}hlm spinning constantly, while having
episodes of hallucinations

Metro South /2017|Female Nursing Patient attempted to hit staff and pulled lanyard, when staff(@\\(\jéwn and stop screaming.

Metro South /2017|Female Nursing Patient hit staff in the face while doing

Metro South /2017|Female Operational dementia pt threatened with his walking stic é ;I/fpx tﬁjﬁe/he

Metro South /2017|Female Nursing Asking patient if would like some - Q . Patient suddenly
moved towards me, fist clench@ and gfa d threw at me

S.73 - irrelevant - not related to_actual p against a staff member

Metro South /2017|Male Nursing AggresW@ﬁ;\al&»{and . Became aggressive. | was involved in a restraint
situati nd patient landed on my knee.

Metro South /2017|Male Nursing pt attempting to abscond, holding her by the arm when she slapped/punched me onthe arm. |
}vy\ot see thaastual blow as | was concentrating on her other arm which was flailing

A
Metro South /2017|Female N&éﬁg Att\@ting to reapply mittens to patient. Patient grabbed hand and dug his nails into my Left middle finger and drew blood.
RN

Metro South /2017 Fen;zI€/ N}ubsing \\ Patient bit finger/thumb

Metro South /2017 Fem\lé\ sing V| patient grabbed by hair and pulled on it causing the bed to turn

Metro South /2017 Male \\/ m Patient struck me in the face without any warning or noticeable agitation.

Metro South /2017|Female \\ Nursing | mobilising patient in wheelchair, when he grabbed my wrist and bent it backwards.

Metro South /2017|Female \ Mursing Went to put wrist band on pt, pt grabbed right arm and wrist with both hands and twisted arm.

Metro South /2017|Male " Nursing Patient picked up medal tray and threw it at me, covering me in food. Hit by plate on leg and foot.

Metro South /2017|Female Nursing whilst attempting to restrain an agitated/aggressive patient in his bed in

Metro South /2017|Female Nursing pt swearing at nurse woukld pull out , pt hit me onm arm

Metro South /2017|Female Nursing pt aggressive hitting co worker and kicking. went to assist to calm pt he turned and punched me

Metro South /2017|Female Nursing Was performing patient BP when she reached out and grabbed my crotch.

Metro South /2017|Female Nursing drawing blood, pt scratch surface of skin
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Metro South 2017|Female Nursing Patient was climbing out of bed and was agitated, staff tried to stop patient being harmed, patient pushed staff and staff
pulled left leg

Metro South 2017|Female Nursing Resident dug finger nails into skin on hand and broke the skin.

Metro South 2017|Female Nursing Resident unexpectedly punched staff in the throat while having his shower. 4 x staff we assisting with ADLs.

Metro South 2017|Male Nursing Staff x 3 attending to resident ADL using full hoist, transferring from chair to bed. Resident was holding hoist and all of the
sudden punched me. Lifted his right hand from hoist and punched me.

Metro South 2017|Female Nursing Patient attempted to lunge at during and interview. 6@&esent and required to intervene.

Metro South 2017|Female Nursing Confused pt become aggresive while attempting to re-direct ck to\@pﬁbbed my hand and twisted my fingers
on left hand and right thumb

Metro South 2017|Female Nursing Patient grabbed right wrist and twisted; patient dl?gﬁlg\l\to\ﬁa/nds )/

Metro South 2017|Female Nursing pt scratched nurse whilst feeding pt A

Metro South 2017|Female Nursing 4 x staff assist with resident. Whllst holdi er?t( ts were taking of f shirt and resident head butted me.

Metro South 2017|Male Nursing Patient was wandering into ot \\io &:@,ﬁ to take patient to toilet as possible cause of wandering. Patient
became agitated and punched_down‘\on orearm/elbow.

Metro South 2017|Female Nursing Patient woke up, went t ut confused. While attempting to redirect, patient grabbed AIN and punched AIN
several times4f thexfac m

Metro South 2017|Female Nursing Changlrlg/fﬁe{a }n}i wMedlrn)’n} patient, the patient hit AIN on the left flank

Metro South 2017|Female Nursing Patient violent dnd ag\es\sijye’{o AIN and other staff member while redirecting

Metro South 2017|Female Nursing pt pushes\t\aﬁfn/s“l’reuhegleft) very hard and forced himself through the door

Metro South 2017|Female Nursing R agitiated pa\b{e\t woke up, flaling arms around and hit nurse in abdomen

Metro South 2017|Female Nursing ) rﬁ{nched in ab\ick} times while attending to pts pad and pressure areas.

Metro South 2017|Female jyst came ana/grabbed me on the head and was about to punch me on the face nurse was next to the pt and told
hento\et go her hands, pt then raised one of her hands to punch me but | got in the office quickly. no one got injured | was

[\ just sHocked and upset about _the incident

Metro South 2017|Mal ) \> A patient became physically aggressive towards his family and required physical restraint. As the patient was being released
from physical restraint (standing position) he thrashed toward myself and | believe my arm hit the wall. | have localised

< pain, redness and swelling in the areas and will be attending ED for check/advice.

Metro South 2017|Female \Wursing 1)On shaking hands pulled me towards him and told me to sit on his knee whilst he slapped his knee.2)Asked me to go and
lie down on the bed.3)Blocked only exit by standing in front of door holding 2 X |.4)Scooped arm round pulling me into his
chest and holding tight whilst he kissed my left ear.

Metro South 2017|Male Health Pt woke from sedation thrashing arms. Scratched by sharp tip of pt's acrylic nails.

Practitioners
Metro South 2017|Female Nursing Kicked by patient in breast. Was putting patient's legs in bed.
Metro South 2017|Female Nursing Patient sitting calmly in quiet surroundings, unexpectedly lunged out of his chair, fist raised, roaring and run towards staff -

chasing staff in room.
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Metro South /2017|Female Nursing | was about to give medication to gloass of water with me. Unexpectedly came and hit o my hand and
water fell all over on me and floor.

Metro South /2017|Female Nursing Patient had alredy shoved one staff member. Patient then approached me picked up a chair and threw towards us. Hit my

wrist. Some redness and minor soreness. Patient then backed away and threw a water bottle at a ? staff member. Patient
then went and sat down after being formally directeby NS.

Metro South 2017|Female Nursing Been pushing from the patient. Stress. N\

Metro South /2017|Female Nursing Resident became aggressive during ADL and hit staff on the forearm. // >)

Metro South /2017 |Male Nursing pt was in bed rails down, unexpectedly pt sat upright nd swung offisiti€af bed)! approached pt and asked him to lie

down and attempted to lift his legs back onto bed. Pt kicke punchinga bing me by the neck.
N

Metro South /2017|Female Nursing Pt verbally abusive/aggressive calling staff "cunts"mmwc me in leg. Kicked and punched other staff.
Security called.

Metro South /2017|Female Nursing Pt kicked out behind and got me beneath iy Knee. T,&(cloéq&ngry patient

Metro South /2017|Female Nursing Pt punched me in the chin whefi\trying ﬂ)/ﬁelp}gbué\p

Metro South /2017|Female Nursing Patient grabs the obs. machine | was h6Je ng I3 left arm and trying to calm him down, because of he strong strength
he was able to punch mW e\Pathen ying to throw the obs. machine on the floor.

Metro South /2017|Male Nursing Patient kick ﬁ}a{{(&( \k‘b}n approached by security in car park patient assaulted security - multiple staff
membemtle t Gad tﬁe physically restrained.

Metro South /2017|Female Nursing Patient'gsgressiv rowin achlne IV pole, computers at staff member. Physical and verbal violence to multiple staff
members n yt(\

Metro South /2017|Female Nursing w as followgéxp;cd rom a distance ( pt), pt was becoing calm i was applying armband pt grabbed me and

atched my s and grabbed my breast, ripped off my name tag
Metro South /2017|Female N% thent became a aggressive and delirious and as a result punched and kicked me and was verbally abusive.
Metro South /2017|Male rsing \\ PatieMt hit my left arm twice with his hand while | was trying to calm patient down. Patient threw sticky tape dispenser at
%\ me but did not hit me.
Metro South /2017|Fem Ié\/ﬂlé@;ial and” Aggressive patient threw sticky tape dispenser across front reception counter at me. Verbal and Physically violent patient in
Cleér confrontation across reception desk.

Metro South /2017|Male \\ Nursing Patient threw nurse buzzer, hitting me in the forehead

Metro South /2017|Male \> Whilst getting pt who is up to pt became agitated and scratched the underside of my left upper arm
and broke the skin in two places.

Metro South /2017|Female Nursing Patient aggressive, throwing IV Poles and obs machine at me. Patient also hit out at me as | was trying to stop him from

throwing computers on the floor. Followed patient to keep him safe and others safe until security arrived.

Metro South /2017|Female Nursing Patient calling for assistance. | went to assist. Patient pushed knife into my side. No injury

Metro South /2017|Female Nursing Confused/delirious patient hit me in the R) side of face and kicked me in the R) shoulder
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Metro South /2017 |Male Nursing Was specialising aggressive and demented patient. Was holding down her legs and then punched me in the R) side of face.
While holding her hands kicked me in L) side of head and R side of head and R) side of back

Metro South /2017|Female Nursing Slapped in face by patient. four people were required to 'special' patient. Restrain aggressive patient behaviour. Behaviour
included biting, spitting, kicking, hitting and slapping

Metro South /2017|Female Nursing Slapped in chest by patient. 4 people required to 'special' and restrain aggressive pt. Pt was spitting, biting, kicking and
punching at staff N\

Metro South /2017|Female Nursing Epileptic patient having a fit, clenched fist and dug nails into lower join{@@p}n right hand.

Metro South /2017|Female Nursing Patient punched me on the arm. \ N

Metro South /2017|Female Nursing Staff member standing in dinning area with back against the, B atienWwards staff aggressively, hand gesturing
and with open L) hand slapped staffs right hip. gy

Metro South /2017|Female Nursing Aggressive, confused patient. Pulled back and twis;e&'rgh\thumb. )/

Metro South /2017|Male Operational Nurse and inpatient attacked by patient with knife(&d;nfaq\est@ﬁd/

Metro South /2017|Female | bent down and reach out to the pt fro m r;g dist ouched him on the knee to get a response. Pt grabbed my
hand and squeezed tight. Appﬁid sh c agh appened. Seemed to be responsive and engaging appropriately
after.

Metro South /2017|Female Nursing Nurse struck by dementia pt,x:@ltﬁ(l%\timk\e.b/ge{with hands.

Metro South /2017|Female Operational Aggressive patient //s‘hs@?gr’r\é\trolley violently - 2 trays fell on the floor. See Attached

Metro South 2017|Female missed the ry*rﬁ@\taff(b(gt,h’iﬁt’ﬁemu@g station

Metro South /2017|Female pt slippgdén(%ha\lf \)Ven\\gi(cou;}sg)missing staff, chair hit nursing station desk

Metro South /2017|Male pt was agisated erbaWd me when asked for a blood test

Metro South /2017 |Male obtained\&m{hmlg\hg\y forehead during restraint process

Metro South /2017|Female A Q during this thng pt was extremely resistive and combative. my back was twisted and strained and resultant pain occurred

Metro South /2017|Female é\x ?K)Xnuember freed herself and verbalised that behaviour was unacceptable and told pt that behaviour could be deemed to
be sexual assault

Metro South /2017|Female ™\ \\ pt th)sexuaIIy assaulted female staff member and | attempted to speak with him

Metro South /2017 Ma{( 9125ing w Police attempting to search pt in | Tried to push pt on to couch, pt has then lunged and smacked head into glass
multiple times, smashing window of

Metro South /2017 Fema%\v m Would have been punched - If | wasn't fast enough to dodge hit.

Metro South /2017|Female \\ Nursing Patient hit me when | was trying to change his pad

Metro South /2017|Female \Wursing While attempting to administer DD, patient became aggressive, pulled my right hand, squeezed and pulled.

Metro South /2017|Female Nursing While helping the was about to hold pt hand & ask to clench fist, pt hit nurse on head.

Metro South /2017|Female Nursing Ptr kicked and punched me

Metro South /2017|Female Nursing pt rying to kick me with his leg

Metro South /2017|Female Nursing Patient was aggressive, uncooperative & wanting to discharge, also pulling out. Several staff tried
calming pt down. Threw brace at me, punched & missed & grabbed wrist.

Metro South /2017|Female Nursing Pt became aggressive when attempting to redirect pt away from other sleeping pt's.
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Metro South /2017|Female Nursing Taking resident to his room when he struck out without warning hitting on the right forearm.

Metro South /2017|Female Managerial and |Resident backhanded staff in the face connecting with top lip.

Clerical

Metro South /2017|Female Nursing Resident UR No asked staff member to open her cupboard several times, staff given reassurance which she wasn't
happy and while staff talking to her resident got angry and hit staff on chin.

Metro South /2017|Male Nursing Patient attempted to hit Nursing staff and threatened Nursing Staff with and punching. Patient taken to acute
cubicle with security assistance.

Metro South 2017|Male Nursing Assault by patient - see statement. \ 1% N

Metro South /2017|Female Nursing pt grabbed QAS officer, hit him multiple times in the shouIde(@)a\ckWroin security called

Metro South /2017|Female Nursing Trying to give patient medication when patient be ressive arﬁ}tarted hitting staff.

Metro South /2017|Female Nursing Resident hit staff on forearm when staff asked res(/@% toilet paper into a large bunch.

Metro South /2017|Female Nursing pt aggressive and hitting out a A\rsing n}rr( ed when kicked nurse in leg and arm. Later when MO re pt and
MO wanted pt to walk around a ot ha dications to settle her. pt then punched me in the jaw when | tried to
stop her taking lamest pw bo3a et door was shut pt then punched me

Metro South /2017|Female Nursing Pt outhnS;% h\’s&ble, threw cup and went to hit 2 other patients. Nurse tied to incident was hit in
the mo d the ce nge Black called

Metro South /2017|Female Nursing i V kltchmwantmg to go in. Staff told him he could not go in there and no one was in there. He

e kitchen so staff shut the kitchen door. Resident punched staff in the back and would not
A e asked what the staff were doing in there, was told making tea for someone. He got angry saying staff

Metro South /2017|Female Nur; sident was wglking into dining room incontinent of urine. | asked resident to go to his toilet and I will help him change his

troysexs pad. | walked ahead in corridor and resident walked up behind me and pushed me in the back. Resident continued
/“ walkifig into his bedroom and slammed his door shut.

Metro South /2017|Fem Ié\/flq sing Y pt attacking myself and AIN (punching, biting, pushing and kicking), attempted to restrain pt until security arrived. Pt violent
and throwing things. R) shoulder blade pain presented at end of shift

Metro South /2017|Female Nursing Patient appeared non- responsive when vital observations being routinely taken. Trapezius squeeze given to pt to assess

3 consciousness. Pt responded by punching me twice in right arm and yelling "leave me alone!".

Metro South /2017|Female Nursing while administering pt grabbed my r hand and twisted wrist

Metro South /2017 |Male Nursing Pt became very agitated, trying to pull out arterial line and | tried to stop the patient with another two nurses helping.

Metro South /2017|Female Nursing Pt jumping out of bed screaming, shouting & punching. | was hit in back, shoulders. No injury occurred.
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Metro South /2017|Female Nursing Kicked & punched from bed. Feet hanging over rails. Various parts of body was hit xxxx. Verbally abused.

Metro South /2017|Female Nursing Pt screaming, demanding medication that was already given. The emergency button is pressed. Pt in toilet, swearing &
spitting at me. Security turned up. Waited then when asked pt to go to bed, punched in side of head, shoulder, etc. Security
held pt down in w/ch.

Metro South /2017|Female Nursing As linen stocks are low at time of incident, was asked by nursing staff to ensure patient did not take too much linen. When
trying to discourage patient from taking several gowns and towels, patie d out punching toward me. | stepped to
the side and patients swing missed me. Immediately requested securit al staff came to assist

r

Metro South /2017|Female Nursing Patient confused and aggressive. Patient threw cup of tea O)éVEN/and W/

Metro South /2017|Female Nursing Patient punched nurse in neck and kicked in chest and tum gy

Metro South /2017|Female Nursing Pt asked for water, gave her water, she broke cup. nted tw, pt grabbed hair pulled and hit side of head
against rail. Pt the kept reaching for throat, pt alsq trie pun 7spat & pinched me.

O\

Metro South /2017|Female Nursing Patient kicking, threw a punch<ahd hit n{eﬂwtp%,e}i r&n\&tét{nd pulled glasses off

Metro South /2017|Female Nursing Confused lady agitated, slaﬁs(e\{ RNhWMﬁ]e attending ADL's

Metro South /2017|Female Nursing Pt aggressively struck out when a§s\i§q'ng\p¢\bad«{,a/bed.

Metro South /2017|Female Nursing while trying to stop a co € tient\rom getting out of bed (trauma), patient grabbed at my arm. Security trying to
disengage patient axd f It(;i}nmg‘se tion to R) inner elbow

Metro South /2017 |Male Nursing Patient)w@tr/ying\p%et\gaéf b,e’ci[ When he was returned he would kick and punch at staff

Metro South /2017|Female Nursing PatientXrying to b outMunched nurse and grabbed my wrist with both hands with tight grip and twisted
my wrist.

Metro South /2017 |Male NursingA Q\%ring restraint of violent patient, patient became suddenly aggressive and violent towards staff

Metro South /2017|Female Nurst thent was cIim\Bing out of bed and attacking daughter. Was trying to assist daughter from injury by holding pt's hands. Pt
las out pulling my neck and making me step back pulling my right leg. *Please see IEMR entry.

~

Metro South /2017 Feng(( %ﬁing s Multiple attempts to hit/punch/kick/slap myself (nursing staff). Pt made contact with me punching me in the chest while
grabbing my arm.

Metro South /2017|Femal \%# m Pt refusing to return phone to staff. Security contacted. Pt continued to be belligerent and uncooperative. Security

< attempted to remove phone. Pt became aggressive, swearing and hitting out at staff. Required sedation and to be moved to
3 resus.

Metro South /2017|Female - Nursing Patient was being redirected after he wondered into another patients bed. Patient became very
aggressive yelling and ramming his 4ww towards us and nurse specialty, threatening NS.

Metro South /2017|Female Nursing Assisting patient with cares when she got confused and aggressive. Patient slapped me across the face

Metro South /2017|Female Nursing Patient agitated and exited ward. Pt combative and being verbally de-escalated, when they grabbed nurse arm and shook
arm
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Metro South /2017|Female Nursing Patient grabbed by left arm during provision of care, pt then scratched my arm breaking the skin.

Metro South /2017|Female Nursing While | was turning to pick something up from the bedside table the patient threw a plastic cup with thickened fluids
striking the back of my head with some force

Metro South /2017|Male Nursing Resident punched staff on neck area.

Metro South /2017|Female Nursing Resident twisted and squeezed left hand very tightly.

Metro South /2017|Female Nursing attempting to turn pt in order to give medication. Pt grabbed and punched/scratched my arm

Metro South /2017|Female Nursing Patient slapped nurse on face.

Metro South /2017|Female Nursing Patient under the influence of substances physically attacked staff. Pur( ing r|ght side of chest. Security officers were
required to restrain patient. See report attached to WIR.

Metro South /2017|Female Managerial and |Verbal abuse from patient. See attached notes. (C\\\/

Clerical gy

Metro South /2017|Female Nursing Trying to wake patient so he can walk towards bed}@e punched}r}: on the chest.

Metro South /2017|Female Nursing Patient swung his arm at RN and struck her arm \N]Itﬁ hﬁqh@

Metro South /2017|Female Nursing Staff x 4 attending to residents ADLS. e Wding him as | was washing him. Resident elbowed me in
the chin. A\

Metro South /2017|Female Nursing Punched on the left side of the }s@\ \ 1% N

Metro South /2017|Female Nursing Talking to shaking his W to be settled and then let go of my hand and punched me with his left
fist without any warnlng/%\

Metro South /2017|Female Nursing Patient thre p o Sg‘/\/ e\@}al) while | was walking in the hallway in front of where patient is.
Sustaln ﬁ upper chest and L arm

Metro South /2017|Female Nursing We we acin tressmbeyde pt's bed. was at the foot end of mattress, | was at head end. | was about
a metre awa hen he reached out and hit me on top of the head.

Metro South /2017|Female Nursing ) ﬁt{tient appro\a@r‘;d myself whilst supervising dinner and touched my bottom.

Metro South /2017|Female N%& thent became\ggitated when advised that they could not smoke. Patient kicked shoe with force yelling "just take the
f**ing shoe"

Metro South /2017|Female [Nwrsing \\ Patiert became violent & pushed me away with force, which resulted in me almost falling over

Metro South /2017 Fen;a'le/ N,ubsing \\ Pt grabbed wrist and bent it back

Metro South 2017 Fenﬁlé\ sing V |patient has been highly agitated all shift, requiring IMI with limited effect

Metro South /2017 Femak\/ i As | approached the patients bed he kicked me in the abdomen with both his feet

Metro South /2017|Male \\ Nursing Patient kicked on AINS right cheek and scratched right arm suddently

Metro South /2017|Female \Wursing Assaulted by patient. Fixing pt grabbed L) hand and pinned on bed rail, then grabbed R) hand. | pulled away
hurting shoulder

Metro South /2017 |Male Nursing Patient became suddenly physically aggressive. Struck me with phone. Patient was physically restrained until assistance
arrived

Metro South /2017|Female Nursing Pt became aggressive when nursing staff tried to settle them. Dug fingernails into nursing staff right and left hand. Pt
crushed and bent nursing staff left little finger

Metro South /2017|Female Nursing When giving pt's meal for dinner she threw table and place of food at me as she didn't like what was served and continued
to swear at me saying 'bitch' then slammed door
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Metro South /2017|Female x2 Nurses tried to reposition the patient in bed as the bed alarm went off after the patient attempted to reposition in bed.
Patient started to become agitated and restless and tried to physically move his hands. During this, patient managed to
physically hit RN , and tried to hit RN

Metro South /2017|Female Nursing Patient punched me on Left breast. Hit by aggressive patient.

Metro South /2017|Female Nursing Patient in short stay 13 tried to kick AIN There was no pre-warning - unexpected kick. Staff member was able to step
out of the way. No strike to staff member. Security was then called to h??’égﬁalate patient.

Metro South /2017|Female Nursing patient aggressive, striking out. Escorted back to bed and bit mg,on\for)ga\vr,(/ N

Metro South /2017|Female Nursing Patient became very angry and upset when not given Endon T Pain rw analgesia offered but refused. Dr
reluctant to give Endone. Patient attempted to hit me in a

Metro South /2017|Female Nursing J

.Patient became verbally
aggressive/agitated, threatening nature, paﬁ@,\

Metro South /2017|Female Nursing Resident became agitated, sla ing th, j n M nd crying loudly. Resident tried to attack another resident and
staff moved her away. she then Yegame\v estlggs and started throwing furniture around. Staff moved the resident to
the | twisted fin an sed bruise on another staff.

Metro South /2017|Female Nursing patient agit K /e tMng next to bed, pt swung both arms out hitting nurse in stomach + grabbing pt
wife bym )7

Metro South /2017|Female Nursing When s went reet \esuiaﬁt/Readent kicked out connecting with staff.

Metro South /2017|Female Nursing Patient p upper sternum. Patient was yelling out - tried to establish why patient upset - told patient to

A op and tel\u what wrong. Patient proceed to punch me (said he want to go home and )

Metro South /2017|Female N% ms and out of therapy blanket, attempted to hit RN after shaving. RN was applying cream to resident's face.
C ted to RN chest area.

Metro South /2017 |Male [Nursing \\ Nail S¢fatch on my ring finger and thumb (r).

Metro South /2017 Fen<(( %ﬁng Patient became delirious and aggressive. Wile attempting to assist patient back to bed, patient was screaming and kicked
me, connecting at the inner thigh of my r) leg.

Metro South /2017 Femak\ m Resident kicked while putting shoes on. Resident connected to myself on chest are - it hurt at the time of incident. Was

< witnessed by RN who was also attending to residents care.

Metro South /2017|Female >Nursing During afternoon toileting, staff were assisting resident. | was holding residents right hand, resident lashed out by stomping
on my right foot then kicking me in the shin causing instant bruising.

Metro South /2017 |Male Nursing Patient punched out at my head, throat. | stepped back. Patient grasped at my neck and vicinity and pulled my lanyard off

Metro South /2017|Female Nursing Patient hit me in the face with a closed fist striking lower jaw, left hand side. Went to ED

Metro South /2017|Female Nursing Patient unsettled. Standing in front of patient when they stepped forward and punched me in the arm
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Metro South /2017|Female Nursing Physical & verbal violence from patient - See notes & attached.

Metro South /2017|Female Nursing pt was confused trying to remove mask, | w as trying to help pt and received a punch to the abdo area - pregnant

Metro South /2017|Female Nursing scratching and attempting to twist arms

Metro South /2017|Female Nursing While weighing another patient on the weight chair, patient came from behind and hit staff on back of neck with stick.

Metro South /2017|Female Nursing Patient grabbed my hand while taking observations. Squeezed fingers _~—

Metro South /2017 |Male Operational Patient was restless and proceeded to throw money, coffee and milk a o@a ople nearby. While diffusing the
situation | was splashed with milk after sitting patient down

Metro South /2017|Female Nursing Patient was agitated during staff intervention. Patient came j rsian hit staff. (Punched in arm).

Metro South /2017|Female Nursing Patient seen trying to get up to the toilet by herself/gi CETEI%}/Z)staﬁc in room attending to moved shower
chair towards patient before she had a fall, patient uﬂs ower_elair towards staff.

T\

Metro South /2017|Female Nursing Patient grabbed my watch durfig manuél/ﬁan,@ipé ( \\// ) an said ['

Metro South /2017 |Male Operational Patient on . Agitated. Given Patient unexpectedly jumped up, spat
on security staff. Security r re restxal t - very violent! helped restrain for staff safety.

72NN

Metro South /2017 |Male Nursing Patient on ; ted. Awaiting effect. Security present. patient unexpectedly jumped up,
spat o rity staf]. N t with instruction to sit down. Restrained and taken to floor.

Metro South [2017|Male Nursing Kicked in\b&*{b(ﬁgita\%cgpatient while standing at bedside. See attached notes.

Metro South /2017|Female Nursing ,\ <\Physica| abﬁge‘(rom patient - See WIR & attached notes.

Metro South 2017|Female Nursmg ,&s\assisting pé\iégt back into bed, patient unexpectedly slapped staff on face.

Metro South /2017|Female ﬁ?{e attendingvto personal cares of a resident he punched me on the left breast.

Metro South /2017|Female mg ReX@t lifted his elbow and it connected with my chin while | was pulling up his short. Was witnessed by RN who was also

\ attending to residents care. Chin area was observed to be red, was painful at the time of the incident.

Metro South /2017 Fem\ﬁ\/ﬂ sing N |staff x2 attending to residents ADL's extremely verbally abusive and physically abusive by kicking staff in lower leg.

Metro South /2017|Male \\ Nursing Patient grabbed onto my arms & pulled & twisted my back - twice.

Metro South /2017|Female \ pNursing Resident hit out at me and scratched my face slightly.

Metro South /2017|Female 7l Nursing Resident hit me a couple of times on the chest reaching for my face.

Metro South /2017|Female Nursing Patient punched my right side of head behind ear

Metro South /2017|Female Nursing Patient stood up and then raised arms to chest and started pushing Nurse backwards. Verbally and physically threatening .
Security was called.

Metro South /2017 |Male Nursing Patient had gotten up form bed, very unsteady, 2 nurses was on either side to assist no falls. Patient lashed out and pushed
both staff resulting hitting myself in chin.

Metro South /2017|Male Nursing Patient grabbed right hand, twisted finger back causing pain & discomfort. Patient was confused.

Metro South 2017|Female Nursing pt was agitated whilst assisting pt to sit he gabbed me
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Metro South /2017|Female Nursing Patient refused to take or give back | Taunting and lunging and scratching at staff. Other staff assisted with
escorting patient to a room

Metro South /2017|Female Nursing Patient assaulted staff and required physical restraint due to extreme aggression

Metro South /2017|Female Operational holding pt down for nurses to put on a dressing

Metro South /2017|Female Nursing Patient was asked to
patient became verbally and physically aggressive towards staff . entered into personal space and pointing at staff callmg
staff "a fucking bitch" and saying he was "going to get you @

Metro South /2017|Female Nursing Resident grabbed staffs hair and pulled it while attempting to h,t.sr\aff \ 1%

Metro South /2017|Male Operational verbal and physical abuse by supervisor \\//

Metro South /2017|Female Nursing During dinner time | was holding residents right hand with s ashe was attempting to hit staff. Resident was
squeezing and trying to twist my right hand. Arounﬂ um , itis swollen and tender. Photo taken.

Metro South /2017 |Male Nursing The patient was being physically aggressi othi@sgiﬁmhen | tried to redirect him with other staff members when
he became aggressive he k|ckﬁ\ne in o, h ri ins

Metro South /2017|Female Nursing During ADL's | was on the right oHTn/g his right hand. Resident had punched the wall aggressively with
my right hand on his rlght h rlght hand hitting the wall loudly.

Metro South /2017|Female Nursing Resident conaectethto r&( (m/ eft k\\e}st it hurt at the time on incident. Was witnessed by RN who was attending to
remdenj:c/:e;e\x esent )j

Metro South /2017|Female Nursing Patlent\\\ rned nit wi\ﬂkme’(ﬁer very agitated. Mother left patient unattended in own wheelchair. Patient attempted
to hit, kichahd pdh ntq me,with power wheelchair.

Metro South /2017|Female Nursing ,\ <\Besident grébéed staffs arm quite tight and hard and yelled at staff.

Metro South /2017|Female Nursing I%\sident scra&hﬁd and brome skin on staff. Resident also hit staff.

Metro South /2017|Female Nu;m/ Wfﬁn doing pat\i/ent ADL's, patient slapped my right arm and kicked staff twice in the face.

Metro South /2017|Female Re@t was physically aggressive towards a co resident, | intervened and tried to redirect resident with other staff

\ members, resident kicked behind my left knee and flipped me over to the ground. | landed on my left side.

Metro South /2017 Fem\dé\ Nté\lng V |shower ceased as patient was hitting and at one stage punched nurse in the back.

Metro South /2017|Femal When doing the ADL's this morning with my buddy, | xxxx around and xxx punch my hand on my back

Metro South /2017 Female\\ Nursmg Patient squeezed hand, when informing patient he could not get into wheelchair due to skin issues.

D

Metro South /2017|Female i Nursing When doing patient ADL's, patient slapped my right arm and scratched as a result.

Metro South /2017|Female Nursing Dementia patient was aggressive - physically abusing staff.

Metro South /2017|Male Operational Patient ran amuck in ED and threatened staff. It was necessary for me to help the lone security guard hold the patient
down

Metro South /2017|Female Nursing unprovoked incident immedately after patient had taken a prn. Patient became violent picked up chair and bashed it
against the table and threw it against the wall.

Metro South /2017|Female Nursing Patient scratched RN left forearm causing approx. <Imm beak in skin.

Metro South /2017|Female Nursing Patient was very aggressive.
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Metro South /2017|Male Nursing SAC3 - Whilst attending to ADL's resident stomped on my (L) foot. Residents used his heel to stomp on my (L) big toe,
icepack applied to toe/nail.

Metro South /2017|Female Nursing See Attached. (Verbally abused by patient when attending to his buzzer and request to change pad. Patient purposely sat on
nurses right wrist).

Metro South /2017|Male Nursing Patient was in grumpy mood all xxxx with verbally abusive plus aggressive. Was bending over to remove patients sock prior
to shower when patient threw a strike, hitting nurse on rear.

Metro South /2017|Female Nursing Patient behaving inappropriately, pt attempted to move pt's upper torso bed between gap and foot of bed. Staff
members side was used as barrier /eﬂrm>

Metro South /2017|Female Nursing Patient scratched my left forearm when assisting cares.

Metro South /2017|Male Nursing Patient tried to bite me while | was assisting (c\\\/ﬁen punched me on the arm as | was
backing away. Minor injury

Metro South /2017|Female Nursing pt physically and verbally aggressive to staffm physi a am'te/J and by
punching them. Pt tried to throw shower chair thqu h

Metro South /2017|Female Nursing grabbed my thumb hard for approx. 5-6 M

Metro South /2017|Female Nursing Pt picked up toilet chair and a pted |>fg«{ tion window. Pt attempted to hit staff with chair. Pt then
struck out at staff. Pt also grabb v R) an squeezed it and when punch was blocked hit in shoulder

Metro South /2017|Female Operational Attempted to take bloo QZ/ >u>»%at?a‘ff/member was pushed off, required restraint from security & staff member
was evacuat { T

Metro South /2017|Female Nursing I was h Mhllst staff pad changed him. He unexpectedly moved his right fist upwards towards my
face an h upp and ri e of face. took over from me as my upper lip was bleeding and my right
upper cheek r.-tscontinued to assist till we had settled . Cold compress applied to face/upper lip with

. <\effect
Metro South /2017|Female He% Patient W|th xxx verbal, required physical constraint then chemical restraint, yelling, spitting,
Pragtitigners \35 g out. Patlent under
Metro South /2017|Male N&éﬁg pa\@assaulted staff by violently stamping o his left foot in a an attempt to get past . patient also verbally absusive
[\

Metro South /2017 FeW N}ubsing \\ Patient picked up a coat hanger and hit me in the head and chest with it while offering pain relief.

Metro South /2017 FenN lééing VP - Med/Pain

Metro South /2017 Fema%\</l\m'rs® Walking with with (AIN), without warning patient hit me on the right breast with her left hand.

Metro South /2017|Female >Nursing Trying to help patient get up to walk, she then slapped me in the chest and pushed me away. Made patient safe and left the
room.

Metro South /2017|Female Nursing Visitor ) notified RN that patient got out of bed. RN redirected patient back to bed. Patient was pleasant but
started hitting RN and visitor. Patient adamant and walking towards patient and was agitated. Staff assist called.

Metro South /2017|Female Nursing Patient kicked me in both shins. He was highly delirious and posed a danger to himself so | tried to prevent this and got in
the way.
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Metro South /2017|Female Nursing Attempted to prevent patient from getting pole. then attempted to disarm patient when seemingly distracted. Both times
was unsuccessful and pole swing at head. Second time my arms were hit when | protected myself.

Metro South /2017|Female Nursing Nursing staff attempted to give patient medication and redirect back to his room. Patient then grabbed meds. Threw them
around, punched nursing staff on left side of chest, then continued chasing staff while throwing punches.

Metro South /2017|Female Nursing | was attending care for patient in when | turned back, patientin @ punched me in face.

Metro South /2017|Female Nursing Patient came out of room while | was making my way back to | Patiefifaskedfor a game of )1
agreed. Patient won then stated because he won he gets a pfjz€. Patient\th hold of and puled my arm, and
attempted to have me kiss him. gy

Metro South /2017|Female Nursing Patient aggressive when informed of patient SZ( ‘wt Wr”, slammed her fists on the plate and continued
to pick up cup and position it to be thrown at nur ,ﬁ/\

Metro South /2017|Female Nursing | was trying to stop patient tryi(W of the bed that time. Patient punched me on my left
shoulder. A\ @

Metro South /2017|Male Nursing P - Med/Pain \\ \ % N

Metro South /2017|Female Nursing Went to give pt his medicati w\%e\\\heWy left lower arm twisting it & not letting go. Witness assisted pt to
remove from me. AD\

Metro South /2017|Female Nursing Patient beca icaQ\;%s/si bx&(pectedly when | tried to prevent from falling. Patient punched nursing staff
upper Mﬂ )Aje

Metro South /2017|Female Nursing Patient eWWd water bottle at staff - staff member (self) avoided thrown object. Removed self from
area.

Metro South /2017|Male Nursing X atient fou andering in RN moving quickly away form patient. Approached patient asking if he is ok. Patient

% then tried to pungh myself. Support by n/staff, assisted by myself, RN & AIN xxxxxxx back to bed in
A\
Metro South /2017|Female N&sﬁg \\ A ﬁﬁnt wandered down from to| ) | approached the patient to check his arm band
[\ to se€ where is from and he punched me with R) hand in the chest/breast.
Metro South /2017|Mal ya agerial a\@ Noticed car parked in Driveway without driver, waited for driver to return. Upon arrival | repeatedly told the driver
lécical "you cant park here". Driver yelled expletives at me, Got in car and locked drivers side door, waited for the passenger to
get into the car and drove into my leg, REPROT ATATCHED.

Metro South /2017|Female pNursing attempted to hit me with closed fist unprovoked while | was sitting in the TV lounge chair. The security and male
nursing staff stopped him by taking him to the ground. was asked to stay in his room for low stimulus.,

Metro South /2017|Female Nursing knocked on the nursing station door. | opened the door and pushed me backwards in attempt to enter the
nursing station. | blocked him using the plastic cricket bat and used ABM de-escalation . Duress called and staff managed to
pull him back out of the areas
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Metro South /2017|Female Nursing was checking on both doors to and wanting to leave. Time for lunch and asked to have lunch. |
strategically placed myself near the courtyard entry as far as possible from however came towrards me and
started hitting my head . | used de-escalation and ABM techniques . Duress activated
Metro South /2017|Female Nursing has poured breakfast cereal over the head of female nurse. | went to give her oral meds and attempted to de-
escalate aggressive behaviour. refused and spat the meds out. She then hit me on my lower left abdominal area.
was placed in seclusion with secruity and staff asssitng @
Metro South /2017|Female Nursing was given his morning medication by another staff me in Nis\seelfoormwhile | standby for assist.
became very absusive to male staff. | stepped near him and to verball alate richard became more absuive
calling me "bith, cunt faggot". then pulled my ID an | attempted to remove the ID from him he bit me.
N\
Metro South /2017|Female Managerial and | Visitor grabbed a knife from meal tray and used it(t;,( intipa teﬁe’jﬂﬁlst demanding to use the ward phone to call an
Clerical already discharged patient; also demand kt P jafson Officer. Exposure to physical violence/assault from a
visitor causing stress/anxiety. <\ f&
Metro South /2017|Male Nursing Patient was sleeping in lounge a am\doihg Congthnt special on him. He suddenly awoke from sleep and started to attach
me with out any reason. He rippe ja y finger is a bit swollen and numb.
72N
Metro South /2017|Female Nursing Patient throwi sel W ur\sb}n the bed and swing her arms out at me and grabbed my arms and scratched my
right a%me skin bleey)ﬂg.
Metro South /2017|Male Operational Patient ted"s ing felicitous in your job" and raised her right hand to touch my cheek. | gently pushed her
armand s ple 't".
Metro South /2017|Female Nursing X atient had\\éeir miss trying to get out of bed. Trying to help patient back in bed, patient grabbed my thumb and twisted
A &ackwards.
Metro South /2017|Female Nups@\ K I\w‘h?\ical assault_
Metro South /2017|Female N%g \\ wf}}{e\ttending to pt punched me with her fist in my arm
North West /2017|Female \ \\ PT stifted punching everyone around him
North West /2017 FeW \ ) \ Security escalated PT - did not stop when asked by Staff
North West /2017 Fem\\Ié\ /L M punched reporter in chest - no warning
North West /2017 Femak \ Security unavailable PT required sedation and restrained
North West /2017|Female Another staff member tried to mediate and the PT turned on her. | called the police and they eventually took PT but were
3 concerned that PT would hurt themselves again. PT later came back to hospital in an ambulance.
North West /2017|Male Nursing PT spat several times at staff and verbally threatened staff.
North West /2017|Female Nursing kicked to right arm
North West /2017|Female Nursing Physical and verbal aggression while attending to patients care
North West /2017|Female Nursing CLIENT BOUGHT IN BY QAS AND POLICE INTOXICATED AGGRESSIVE AND UNCOPERATIVE WAS RESTRAINED IN CUFFS
SPITTING WHEN DETAINED FOR MEDICATION SPAT IN MY FACE
North West /2017|Female Nursing Patient hit me twice and then grabbed my chest and was sexually inappropriate during patient cares
North West /2017|Female Nursing Patient felt my chest and suggested inappropriate remarks
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North West /2017|Female Nursing Patient withdrawing from alcohol and became aggressive and verbally inappropriate with staff
North West /2017|Female Health Patient put her hand on my back and pushed me out of her way
Practitioners
North West /2017|Male Nursing Patient was attempting abscond and leave premises, near succession in escaping through backdoor ]
2nd incident explained that she is unsafe to walk due to unsteady balance and may fall over. Patient in wheelchair and had
total . when explaining
North West /2018|Female Nursing Patient kicked nurse in head // >)
North West /2018|Female Nursing Kicked by patient \
North West /2018|Female Nursing trying to complete post falls observations patient became phy(yea‘ﬂ%gre&%\//
North West /2018|Female Nursing during post falls observations patient became physically agr&s&we/,\\
North West /2018|Male Nursing the patient approached the AIN and plaﬁ d on eachside of her face and shook her aggressively
PaN
North West /2018|Female Nursing Patient kicked nurse in head L i //
North West /2018|Male Nursing Intoxicated patient punching walls , verl{r@ a ,&si\k\bhféétening staff
South West /2017|Female Nursing Physically threatened by residerﬁ@\augl\t
South West /2017|Female Nursing Resident punched staff in tlﬁ_a\bdbm\n a}rd\fs.ce/gébal abuse of staff
South West /2017|Female Nursing Resident rammed Wheel}(}ﬂé‘?‘k@\n\é\affs\@'gémd hit staff across the head with an open hand.
South West /2017|Female Medical Patient who jsa child th(e(NMV,v‘at\ﬁff member.
South West /2017|Female Nursing Residenyaggrésiap\ \V(
South West /2017|Female Nursing Staff béqt‘iown p/émove\smresident hit staff in the head with a up a cut staff glass fell off
South West /2017|Female Nursing punched\}h{nd%bl\resj,dent
South West /2017|Female Nursing <\ Resident be\@&le aggregﬂle providing ADL's
South West /2017|Female Nursing ) Rgsident was\h\sical aggressive to staff when provinding adl's
South West /2017|Female Nur}mg < ident recamé verbal and physical aggressive to staff
South West /2017|Female NMg\\ Re\(}h\nt was verbal and physical aggressive to staff
South West /2017|Female [Nwrsing Resident was verbal and physical aggressive to staff
South West /2017 Fem;)({ uhsing Resident was verbal and physical aggressive to staff
South West /2017 Mak\ é,érational Physical Violence but NIL Injury
South West /2017 Femal\e\ m Dementia pt taken for shower after urinating over floor and other sleeping pt.
South West /2017|Male \ Nursing resident punched me on the right side rib cage
South West /2017|Female ursing Was changing pt pad - which was wet
South West /2017|Female Nursing Resident punched staff in the abdomen
South West /2017|Female Nursing trying to shower resident
South West /2017|Female Nursing Staff injury due to aggressive resident
South West /2017|Female Nursing Assisting with ADL's of resident in room
South West /2017 |Female Nursing While showering resident, he hit out and smacked staff on the side of the face.
South West /2017 |Female Nursing resident behaviour
South West /2017|Female Nursing While washing residents legs he swung out his arm and hit staff in the face and knocking off glasses.
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South West /2017|Female Nursing Resident behaviour
South West /2017|Female Nursing Pt had acute deterioration in mental state
South West /2017|Female Nursing resident behaviour
South West /2017|Female Nursing resident behaviour
South West /2017|Female Nursing Putting resident to bed, she was hitting punching, yelling. She kicked me in my chest very hard. | am shocked and my chest
hurts and | have pain in my left shoulder
South West /2017|Female Nursing Taking resident to the toilet, attacked staff, hitting and kicking, verbally aggressive
South West /2017|Female Nursing When resident was being put on the toilet and changed into clothes sheﬂ%ﬁﬁ?ﬁ and scratching.
South West /2017|Female Nursing Resident aggressive was hit by him in Left arm. Resident responded.in hi‘§ ég/gye{siqmto hit staff.
South West /2017|Female Nursing Resident very firmly gripped 2 of my fingers ( ring and middle, eft hand\a d up medication chart. When told he was
to break my fingers he said " I'm going to break your neck in tel
South West /2017|Female Nursing Patient hit staff member in the face twice. Nurses x St? atient ouy/beside bed to pass urine in urinal.
paN
South West /2017|Female Nursing In bathroom removing clothing / shower Wﬁd(e;siﬁ( );\v
South West /2017|Male Nursing Patient agitated and aggressive(\lrinatiy{% b,at;k ka\bier(y{hrew urine bottle at staff.
South West /2017|Female Nursing While attempting to assist cIient\w\h ca\;e,Vyséi hig elbow to hit Nurse in the stomach area.
South West /2017|Male Nursing Resident physically agressivg_agtué\\
South West /2017|Female Nursing Resident recame verbal a(;d”ﬁhx\a\qégresswe to staff
South West /2017|Female Nursing Changing res,Lde"Nco t e dgna\@sldent hit staff member (myself) in the face
South West /2017|Female Operational Pt verb%bémﬁ?}ntwn\\ﬂyal violence towards facility, threatening to smash a window on numerous occasions.
South West /2017|Female Nursing Resident\Wb@Nysmal aggressive to staff
South West /2017|Female Nursing Resident w}g SQrbaI and physical aggressive to staff
South West /2018|Female Nursing staff was tryin administer a medication to the resident when he pulled finger into his mouth and bit the middle finger on
A e\ight hand
South West /2018|Female NMg\\ agﬁ(e\s‘sion, yelling, screaming, hitting out, kicking out, scratched staff's arms with fingernails
South West /2018|Female [Nwrsing aggréﬁion hit in the head
South West /2018 Fem;)({ u};sing aggression hit in the head
South West /2018 Mak\\ d[érational Assaulted by resident
South West /2018 Femal\a\ ’O’pe.@'opal Punched x 4 in right arm
South West /2018 Female\\ Nursing while writer tried to pull top down, with her breast exposed , she bit the writer.
South West /2018|Female ursing resident sptting on staff hitting
South West /2018|Female Nursing Staff member was punched in face by inpatient
Sunshine Coast /2018|Female Nursing Patient hit staff while staff taking observations
Sunshine Coast /2018|Female Health Injury to R) wrist
Practitioners
Sunshine Coast /2018|Female Nursing Pt shouting and verbally aggressive, threw cup of at me, but missed.
Sunshine Coast /2018|Female Nursing | was walking along the hallway when a woman bashed in to me
Sunshine Coast /2018|Female Nursing Hit with patients bag
Sunshine Coast /2018|Female Nursing Patient slapped nurse across the face
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Sunshine Coast 2018|Male Nursing Patient Punched Nurse In The Chest

Sunshine Coast /2018|Female Nursing GRABBED BY PATIENT

Sunshine Coast /2018|Female Nursing Physical agression by patient

Sunshine Coast /2018|Female Nursing Woashing hands at basin post cares, patient walked toward me. He had wet hands so | gave him a paper towel. Patient
attempted to him me in the side of the head.

Sunshine Coast /2018|Female Nursing During cares patient escallated in agression

Sunshine Coast /2018|Female Nursing Patient became aggressive while being redirected from another patient _~—

Sunshine Coast /2018|Female Nursing Patient became aggressive // >>

Sunshine Coast /2018|Female Nursing Staff trying to redirect confused patient to his room \ N

Sunshine Coast /2018|Female Nursing | was kicked in the stomach by the patient while | was trying e him W ed to prevent him from falling.

Sunshine Coast /2018|Female Nursing Attempt to help patient fix clothing. Pt Grabbed ned@ist\eﬁm)f)staff member.

Sunshine Coast /2018|Female Nursing Attending to patient pad change, patient squeezedﬁénﬂ//\

Sunshine Coast /2018|Male Medical confused and paranoid patient had Jumc?rffﬁx;arr(WSMo came to help - got kicked in abdomen.

Sunshine Coast /2018|Male Operational assisting nurcing staff patient gr\a%& \@lg tly and fingernails broke skin and caused bleeding

Sunshine Coast /2017|Female Nursing Patient hlttmg staff me I seekmg, due to lack of room to walk around in small environment - restricted space

Sunshine Coast /2017|Female Nursing dementpd/paénkr}bbkd (d tyUted left wrist when he wanted assistance

Sunshine Coast /2017|Female Nursing Patient\gttacked e, gr t clothes, scraching, stomping on feet and whilst being escorted to bedroom, continued
to be agr pryihetopysh nurses into wall.

Sunshine Coast /2017|Female Nursing <\§taff memb\r‘qas punched by patient in the face breaking her glasses

Sunshine Coast /2017|Female Nursing ) as(tient threat\rﬁgd and grabbed staff member

Sunshine Coast /2017|Female Nursi hist restraining patient, patient has kicked employee in legs, stomped on foot, scratched right arm. Verbal threats made.

Sunshine Coast /2017|Female N\\smg \\ Atte}ﬁting to walk past team restraint situation in order to move on co-patients who were observing the situation.

Sunshine Coast /2017 FEW sing M 1Post [ 1medication and restraint of client, staff member was forcefully pushed into client cupboard during restraint

Sunshine Coast /2017|Male \ Nursing Unexpectley consumer charged employee on Employee stepped back awkwardly with left knee, putting all

b weight over right knee.

Sunshine Coast /2017|Female Nursing Patient chased staff out of ward. Staff had to barricade themselves for safety.

Sunshine Coast /2017|Female Nursing Patient came out of room physically and verbally abusing staff. Staff had to exit to safety.

Sunshine Coast /2017|Female Nursing Patient came out of his room and was verbally and physically aggressive towards staff, backing them into a corner.

Sunshine Coast /2017|Female Nursing Patient woke up, started yelling, came out of room and was straight away verbally abusive and physically threatening staff.
Patient was backing two nurses into a corner.

Sunshine Coast /2017|Female Nursing Patient jammed my right thumb between wall and handle of 4ww

Sunshine Coast /2017|Female Nursing Patient was trying to sit on a chair by the cupboards and | treid to assist him.
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s.73 - irrelevant - not related to actual physical aggression against a staff member

Sunshine Coast /2017|Male Nursing Liquid (ginger beer) thrown over myself, threatening physical abuse and was personally abusive.

Sunshine Coast /2017|Female Nursing Patient rammed 4ww forcefully into my right ankle - | Staff grabbed cross bar of 4ww to stop the
force of his push.

Sunshine Coast /2017|Female Nursing Duress call for patient. Escorting another patient out of when another aggressive patient picked up chair to throw at
patient being escorted. Stepped in to break throwing of chair and protmatient.

Sunshine Coast /2017| Male Nursing Patient made threats, swearing and attempting to hit but restrajned hir‘(\éeﬁ// o]

Sunshine Coast /2017|Female Nursing Attempting to restrain patient when she attacked another st @Wscratch to my lip and chest.

N
Sunshine Coast /2017|Male Nursing At consumer was heard wailing when | as%ﬁe\was in pajhthe consumer lunged at me and broke my glasses.
PaN

Sunshine Coast /2017| Female Nursing Interacting with resident. i // );\\9

Sunshine Coast /2017|Female Nursing Had to physically restrain a pa r fus W obile. Began kicking, scratching and biting at staff and refusing
to follow direction. Kicked me%c st balance and fell to floor.

Sunshine Coast /2017|Female Nursing Patient charged at nurse } \m)u\sﬁ'e{them out of the way. Kicked RN in left shin then charged at RN. Wrist lock
right arm to difect her w o ut of doorway.

Sunshine Coast /2017|Female Nursing Restralumﬁa/atl%t\ \

Sunshine Coast /2017|Female Nursing Trying t \ngtralg,e{[é\tlent.

Sunshine Coast /2017|Male Nursing Client kic me aggressive when nurse intervened. Patient scratched nurses left wrist and broke skin in

N Nseveral areas,

Sunshine Coast /2017|Female Nursing / \)grbal and ph\@;al altercation between residents and staff member.

Sunshine Coast /2017|Female Nug&{g\ < prorting a pa\t,ient during

Sunshine Coast /2017|Female N&s‘ﬂ\g \\ WH s\assisting with patient hygene patient became aggressive and hit staff member

Sunshine Coast /2017|Female ‘{\\rsing Clien¥s mother was unhappy about her daughter's treatment, spoke aggressively, swore at me and backed me onto a wall.

Sunshine Coast /2017 FenNé\ /mé\sing Attemptiing to remove hospital phone from client.

Sunshine Coast /2017 Femak\ NUwrsi assisting with toileting a patient when patient struck out hitting on hand called a whore

Sunshine Coast /2017 Female\\ Nursing Customer leaving after being provided with service. Suddenly turned, pushed and kicked sharps bin into staff area.

Sunshine Coast /2017|Male 7 Operational Client slapped me on my upper arm with her open right hand. A verbal disagreement ensued as a result of which | ceased
the service and exited the with my co-worker. More detailed report uploaded.

Sunshine Coast /2017|Male Nursing Patient being returned from Patient's brother punched me in the head several times and knocked me to
the gorund.

Sunshine Coast /2017|Female Health Open client physically assaulted a worker and another resident. Client then attempted to enter the building. Two other

staff were inside the building at the time of the incident.
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Sunshine Coast /2017|Female Nursing Client physically assaulted worker and another client. Client then attempted to enter building. Two other staff were
in the building at the time.

Sunshine Coast /2017|Female Nursing | was hit on the right side of back/shoulder. | fell over from the knock. Fell into door face first and injured lip, left wrist and
right shoulder blade and neck.

Sunshine Coast /2017 |Female Nursing Patient chased me.

Sunshine Coast /2017|Female Nursing Assisting patient to sit in armchair.

Sunshine Coast /2017|Female Nursing Transferring patient from - became agitated grabbed Wm, back and squeezed my right wrist.

Sunshine Coast /2017|Female Nursing Details not provided. \ 7

Sunshine Coast /2017|Male Nursing Assaulted by a patient who was threatening and hostile in byfﬁf‘d \\//

Sunshine Coast /2017|Female Nursing During patient transfer patient kicked and hit out and knock Tkpee. Kiee was not flexed at time of injury.

N\

Sunshine Coast /2017|Mmale Operational Patient struck out with right_hand, hit me in middIp bf ch@st \knalkibgfny radio off.

Sunshine Coast /2017 |Male Nursing Client lunged forward shoving me in the M’t‘v&tﬁf{ré

Sunshine Coast /2017|Female Nursing Patient's BEH escalated and p ent be r@@ t, a\usn{ me to twist my back, straining muscle left thoracic in the event
of restraining patient.

Sunshine Coast /2017|Female Nursing Patient grabbed me from be nd y rWshlng me off balance into the door which swung open and |
was pushed to the floor yXegd on floor. The patient then attempted to put her hands to my neck

7

Sunshine Coast [2017|Female Nursing Patlent\uﬂged ay{wé punc e and scratching me in the face.

Sunshine Coast /2017|Male Nursing Patient t&\/y{fb‘ﬁcq\ffegat me, lunged at me, attempted to punch and kick me.

Sunshine Coast [2017|Female Nursing <\Pushing/sh5‘(iﬂg incident x 2 whilst attending dementia patient.

Sunshine Coast /2017|Female Nursing ) hwing to get EQNderly patient onto QAS trolley to return to

Sunshine Coast /2017|Female N%& X on and kicked by patient.l was required to assist with patient restraint

Sunshine Coast /2017|Female rsing \\ Whik‘t}physically restraining patient with other staff members and security team, patient spat at me twice and pinched my

7{\ right arm. During the restraint | fell onto my right knee causing bruising.
Sunshine Coast /2017|Fem Ié\/»rq sing v | was required to assist with physically restraining patient. Patient kicked me with her left
< heel onto my left wrist. During physical restraint | exacerbated an ongoing back injury.

Sunshine Coast /2017|Male pOperational Patient was agitated and confused due to his medical condition.

Sunshine Coast /2017|Female 7 Nursing Helping another client with food tray in dining room. Client approached trolley raising voice and moving aggressively
towards me. As | moved to turn away client kicked me hard on buttocks and continued to yell at me. | left the area.

Sunshine Coast /2017|Male Operational Restraining a patient.

Sunshine Coast /2017|Female Health Interviewing patient during ward round. Patient threatened to smash my glasses into my face. | concluded interview

immediately but patient continued with verbal abuse. On attempting to remove patient from room patient threw cup of
coffee in my face.
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Sunshine Coast /2017 | Male Nursing Opened door for client when he hit me form behind on the head. | pushed him away and he spat at me several times in the
eye and | retreated.

Sunshine Coast /2017| Male Nursing Patient lunged forward from sitting position on chair and put his full body weight on me whilst | was talking to him to try
and calm him down.

Sunshine Coast /2017| Male Operational Restraining patient on the groundin| roomin

Sunshine Coast /2017|Female Nursing Patient attempted to abscond after waking from in recovery.

Sunshine Coast /2017 | Male Nursing Supervising breakfast.

Sunshine Coast /2017|Female Nursing Administering medications to patient who required full feed assistance/Ratie d been agitated an hour previous
requiring security assistance and N

Sunshine Coast /2017|Female Nursing Patient was being turned. //‘/ \\//

Sunshine Coast /2017|Female Nursing Calming patient in room He held onto to me very tightly We@a{ed with Security present.

-\
s.73 - irrelevant - not related to actual physical aggression against as/taﬁ%n(ré‘?/ C//

Sunshine Coast /2017|Female Nursing Patient struck out at me with ¢fdged fist/séler}[’}i)he\s\M being toileted

Sunshine Coast /2017|Female Nursing Removing patient from room dbe\\ﬁri a¥ior Patiant grabbed my arm not letting go using two hands on wrist.- needed
AIN to help release.

Sunshine Coast /2017|Female Nursing Was redirecting and dressi t n\l\}SLeMed out grabbing hand and twisting and tried to punch me. Patient made
contactman @ ﬁva pping back out of the way with arm up.

Sunshine Coast /2017|Female Nursing Whilst | &q;m/ou/ ea pa}rsa.t_,h'a/d her back to me and another nurse. Patient was at least 2.5 metres away when | looked
down at e nitrang. Patient lunged at me scratching and kicking.

Sunshine Coast /2017|Female Nursing / ,&s\sisting patie\qt\grom wet bed to chair.

Sunshine Coast /2017|Male Nurst \ thent was[ in department. Threw food and was spitting out Security staff. Later attacked staff again and
tri stab them with a pen.

Sunshine Coast /2017|Female %\\rsing \\ Patie\ff‘grabbed my arm, scratched and dug the nails into the skin which broke the skin causing bleeding and bruising.

Sunshine Coast /2017 Fem\ﬁ\/ﬂ sing v assisting patient who became agitated whilst unsteady on his feet, slapped and grabbed at glasses

Sunshine Coast /2017|Female \\ Nursing Staff member was kicked by patient, thumb was bent backwards and jolted shoulder and neck

Sunshine Coast /2017|Female \Wursing Worker was specialising a confused patient. Worker was sitting in a chair beside the bed with her right hand resting on her
right knee and her left hand resting on her right hand. The patient had been constantly trying to get out of bed.

Sunshine Coast /2017|Female Nursing Patient was agitated and was offered PRN which patient refused. Patient punched nurse on the left cheek, threw a jug of

water at the Staff Member together with following the staff member around the table. The patient spat towards staff, the
patient displayed demanding and aggressive behaviour towards staff. Prime has been completed.
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Sunshine Coast /2017|Female Nursing The Staff Member explained to patient that her would be discussed with the treating team. The patient charged at
the Staff Member to physically attack her. The Staff Member jumped backwards to get out of the patient's way and pulled
and strained her right hip. The patient then grabbed that the Staff Member had in her hand and ripped
them up.

Sunshine Coast /2017|Male Nursing Patient requested a smoke, patient was offered a cigarette and also offered the patient a nicotine replacement. The
patient picked up a table and started hitting the nursing station door and window.

Sunshine Coast /2017|Female Nursing Patient was bought in by QPS. Patient was aggressive, threatenlng an leave. Patient had used

) x 1. QPS had to assist as security busy with two o) concyrrently.

Sunshine Coast /2017|Female Nursing Patient had Patle t ptMleave and was mildly combative and
verbal.

Sunshine Coast /2017|Female Nursing Patient was delirious, screaming, paranoia and uUIe ri ntﬁjl’ﬁe patient was also refusing to co-operate and
refused to remain in bed. Patient had O

A

Sunshine Coast /2017|Female Nursing The incident was not unexpecte\i& pat\e}ﬁ‘Ca/grqﬁlve since before transfer to hospital.

Sunshine Coast /2017|Female Nursing Taking patient to the toilet in L_ \\

Sunshine Coast /2017|Female Nursing | was trying to stop a paﬁ(m}\h\\g another patlent, when | was struck

Sunshine Coast /2017 |Male Operational confused paﬁeﬁﬂ@ed(o&pa%ﬁ‘in\@ct to right side of face, also grabbed with a firm grip

Sunshine Coast /2017 |Male Nursing Patientpnﬁel(ed S}p?’f Mé{ﬁér ir))cHe forearm.

Sunshine Coast [2017|Male Nursing Staff m&W@M@ patient from up ending a table. The patient attempted to punch the staff member
with his [dft\apd and.wassrestrained from doing so.

Sunshine Coast /2017|Female Nursing Worker was\hi\in the face during admission of advanced dementia patient

Sunshine Coast /2017|Female Nursing Nient starte}i\t};swing 4x wheelie walker at the Staff Member managing to hit her legs.

Sunshine Coast /2017|Female Nurst Astaff member was trying to stop patient from hitting another patient, the patient kicked the Staff Member's left calf.

Sunshine Coast /2017|Female [Nwyrsing \\ Staff Yhember was scratched on the forearm by patient during patient care

Sunshine Coast /2017|Fe sing Delirium patient intrusive into female patient's room

Patient was grabbing staff by forearms, squeezing, pushing/pulling to get past into female patient's room.
Patient
scratched Staff member's finger and the Staff Member received bruising to her forearms.
D

Sunshine Coast /2017|Female Nursing Staff Member was attempting to do observations, patient care and pad change. The patient grabbed the Staff member's
right wrist and lower arm and would not let go. Other staff members assisted to get the patient to let go of the staff
member. Patient was swearing, kicking and punching out.

Sunshine Coast /2017 |Female Nursing

Patient was grabbing at Staff Member's forearms and hands squeezing and hitting out.
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Sunshine Coast /2017|Female Nursing patient grabbed and pulled past staff to exit room

Sunshine Coast /2017|Female Nursing Patient grabbed Staff Member, kicked out at staff during direct patient care.

Sunshine Coast /2017|Female Nursing whilst assisting patient in bed patient attempted to punch and kick staff, he then grasped arm and scratched down the
forearm

Sunshine Coast /2017|Female Nursing whilst giving patient medication, patient grabbed wrist of staff and twisted and pulled

Sunshine Coast /2017|Male Nursing Staff member was assaulted by a patient. The patient was shouting and abusive kicking doors and furniture, kicked Staff
member in the arm and the patient was then restrained to prevent furMs.

Sunshine Coast /2017|Male Nursing Staff duress alert set off in On arrival patient was extremely a itefed an ocalising threats to harm staff and
other patients. Staff awaiting for security to arrive when p tacking/staff physically by kicking Nurse
and punching Staff Member in the face grazing his Ieft cheek.

s.73 - irrelevant - not related to actual phyS|caI aggression a t a st@v

Sunshine Coast /2017|Female Nursing Staff member was assisting wﬁhx%tl\enK@wt pushed and punched the Staff Member in the shoulder and arms.

Sunshine Coast /2017|Female Nursing O %

As was taken to her room she tried to scratch us leaving read marks up the Staff
membe fed to bite The Staff member activated security alarms and placed her
Q in her roo

Sunshine Coast 2017|Female Nursihg, < b\shxgr assaulted staff member by pushing her into wall when entering the unit

Sunshine Coast /2017|Female N&sﬁg \\ At mencement of , | said "hello" to the patient. He raised his fist and hit my left shoulder / upper arm.

Sunshine Coast /2017 Ma{( %ﬁng Patient was being redirected to his room when he became aggressive and grabbed and pushed staff member

Sunshine Coast /2017|Femal \ m Patient came in with drug induced psychosis - became aggressive/smashing head against wall. Nurse intervened to
stop patient hitting head on wall and in the process patient threw head back and smashed nurse (L) wrist into wall between

9 wall and patient's head.

Sunshine Coast /2017|Female Nursing Patient
grabbed staff member, , patient shoved nurse backwards
and nursing staff hit wall, impact mainly on right elbow. Patient grabbed nurses arm and held on. Nurse removed grip and
left.

Sunshine Coast /2017|Female Nursing Patient attempted to remove RN attempted to prevent Patient from doing so. Patient struggled in process, RN's

LH sustained acute pain.
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Sunshine Coast /2017|Male Nursing Moved Patient up the bed with RN and Patient hit me with his right fist, hitting me on my jaw ( ).
Sunshine Coast /2017|Female Nursing Patient became agitated - swung hand back and thumped me in the chest. This happened while preventing Patient from
falling and entering into an Isolated Patients room and leaving via double doors.
Sunshine Coast /2017|Female Nursing Patient became agitated, climbing out of bed yelling at staff. Stepped out of the way when Patient swinging arm and
walked into shelf corner outside room. N\
Sunshine Coast /2017|Female Health Patient has seen the worker talking with another patj @ me from behind and pulled worker's hair
Practitioners and punched her in the neck, yelling at worker saying " p '
Sunshine Coast /2017|Male Health In the course of managing the clients expectations, | was asw dMnched by the client.
Practitioners N\
Sunshine Coast /2017| Female Nursing Patient grabbed my arm and started biting my arrﬁ}ndzhjt\i}g o@'_a/;t/éaff.
Sunshine Coast /2017|Female Nursing Patient grabbed RN's wrists hard and twisted. ~\ ]
Sunshine Coast /2017|Female Nursing The aggressiveness could have@e fr nV/ \\ﬂ
)
Sunshine Coast /2017|Female Nursing Patient has a \\\y Patient became restless/agitated and then punch myself
in the throat.
Sunshine Coast /2017|Female Nursing Taking Patie ‘R / aﬁd)ug her fingernails into my right hand, leaving deep impressions - not breaking the
skin. m ﬁ
s,73 - irrelevant - not related to actual phys}sa\qggrejaslaﬁ agale ff member
Sunshine Coast /2017| Male Nursing Noted sm\\a/,e(“ﬁs@nwrist post patient restraint. Unsure how injury occurred.
Sunshine Coast /2017| Male Nursing Q atient tryl%g\i% scond from ward, | closed ward door and was cornered by patient who then tried to punch me in the
A e repea ed t | fended him off. No injury at all to me.
Sunshine Coast /2017|Male Nupi@ < I talklng with RN whilst sitting next to patient.
Sunshine Coast /2017|Male N&s‘ﬁg \\ Patient attempting to abscond. | put my arm in lift door to prevent it from closing and patient swung and hit my arm.
D\
Sunshine Coast /2017 Fe /?e Ith | was completing a of patient who was repeatedly sexually inappropriate, with sexual
rdctitioners innuendo, exposed himself and attempted to touch me inappropriately. | was not harmed however situation made me feel
< at risk of harm if behaviour was to escalate further.
Sunshine Coast /2017|Male \ MNursing Became became hostile raising fists and throwing items off the table at me.
Sunshine Coast /2017|Male " Operational Attempting to cross the road when vehicle suddenly accelerated towards me after waving at me to cross the road.
Sunshine Coast /2017|Female Nursing . When
patient was taken by the hand she lunged forward and bit me.
Sunshine Coast 2017|Female Nursing | picked up patients reading glasses to put a name tag on.
Sunshine Coast /2017|Female Nursing Redirecting patient to ensuite when she became agitated, swearing, ran at me, grabbed my left forearm and swung a vase
at me, pulled hard on my left arm. | heard ripping sound then felt sharp pain.
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Sunshine Coast /2017|Female Nursing Patient threatened to punch me, slit my throat, swearing at me, coming at me, yelling at me telling me to get out of room,
blocked doorway not allowing me past with female patient.
Sunshine Coast /2017|Female Nursing Patient intruded into my personal space and stated that he would not agree to having requested test. Continued to
pace whilst glaring at me.
Sunshine Coast /2017|Female Nursing Patient became aggressive when | reinforced that he was required to comply with the instructions of the treating team
Patient verbalised threats of retribution when transferred to
PN
s.73 - irrelevant - not related to actual physical aggression against a staff member V
Vo aad
s.73 - irrelevant - not related to actual physical aggression against @Ner
\ A\
Sunshine Coast /2017|Female Nursing Assisting patient into bed with assistance smarywh ient kicked out at nurse. Nurse turned sideways deflecting
blow whilst taking steps away<"\ /d—% <W
- R
s.73 - irrelevant - not related to actual physical agyressioN agains taff member
Sunshine Coast /2017|Female Nursing Patient forced his way Jl/ )} ation, shoving me backwards x2 with great force causing injury/pain/tenderness to
my left shoulder, Teft ge; tjaq left knee.
Sunshine Coast /2017|Female Nursing Attend{{ﬁ@dz hy i ient punched and kneed me in the stomach. | was unable to move away as we had
patient side ould len off the bed.
Sunshine Coast /2017|Female Nursing Asswtmg ber with an agitated patient.
Sunshine Coast /2017| Female Operational < NNot stated.
Sunshine Coast /2017|Male Operati Mient starte}i\t}yowing equipment, knocking over chair and computer.
Sunshine Coast /2017|Female Nurst thent forced his way into nurses station, foot was behind door to prevent entry. He forced himself in and | placed my
ha p to hold him back. He then forced his way in and pushed on another staff member.
\
Sunshine Coast /2017 Fen<!({ )uﬁing \> Patient would not listen to reason re and began yelling, threatening and abusing stating . Tries to
de-escalate situation then patient hit me in the upper chest.
Y~
<> s.73 - irrelevant - not related to actual physical aggression against a staff member
Sunshine Coast /2017|Male Nursing Patient became aggressive and combative with Security and | was required to assist to restrain and lower patient to the
floor to reduce further risk of harm.
Sunshine Coast /2017|Female Nursing Physical restraint of patient.
Sunshine Coast /2017| Male Nursing Inserting into patient.
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Sunshine Coast /2017|Female Nursing Patient was angry and threw linen at staff and when challenged lunged forward and grabbed my uniform collar and duress
alarm. | held her other arm firmly and pushed her away from me so she could not take hold of me further. Patient raised
her knee attempting to kick but prevented due to enough separation.

Sunshine Coast /2017|Female Nursing patient woke during routine cares agitated and took 3 staff to restrain to maintain airways, during struggle patient pinched
staff members arm causing redness and swelling

Sunshine Coast /2017 | Male Nursing Patient came up behind staff member and attempted to punch him in bagk©f head

Sunshine Coast /2017|Female Nursing Direct patient cares // >)

Sunshine Coast /2017|Male Nursing patient attempted exit the room and punch staff member \

s.73 - irrelevant - not related to actual physical aggression against a staff member //‘/ \\//

Sunshine Coast 2017|Male Nursing patient exited the room hit security staff and abused other &téﬁf/\

Sunshine Coast 2017|Female Operational patient ran at staff member with raised fist ))

Sunshine Coast 2017|Male Nursing Patient requested to talk to staff member then at(fkg}’ﬁum\wnﬁft/(dlcatlon or provocation.

Sunshine Coast 2017|Male Nursing patient verbally and physically aggresswe,to’?a{tmeﬁﬂer )mt&d staff member away

Sunshine Coast 2017|Female Nursing Attempting to calm the child. <\, / >> \\//

Sunshine Coast 2017|Female Nursing Assisting patient with special n&&x

Sunshine Coast 2017|Female Nursing Assisting with transport of Qs_qble\ibqne\(\//

Sunshine Coast 2017|Female Nursing Resident dropped anoth to\tﬁ'efround landing many punches to his head. | attempted to remove resident

eh\é?s
from the staffmember. {( f}

S.73 - irrelevan

t - not related t

0 actual physical a

goression agaifist a ptaff menper )/

t - not rwwession against a staff member

s.73 - irreleva
Sunshine Coast /2017|Female Nursing X taff memb\?ﬁmnding to call for assistance when entering room patient struck out with solid item connecting on right
P A\

Sunshine Coast /2017|Female Nur)h( < thent ran at staff member clawing at face area

Sunshine Coast /2017|Female NM?\\ Pa\ti\e}\g struck out at two Security staff.

Sunshine Coast /2017|Female '{\\rsing staff¥iember approached patient but patient launched towards staff member in an aggressive manner

Sunshine Coast /2017 Fen}qlé\ Au/);sing | staff member was de escalating when patient spat at her landing on her face

Sunshine Coast /2017| Male \\/ %Eﬂ'c;nal Trying to remove phone from patient's possession.

Sunshine Coast /2017| Male \\ Operational Trying to remove phone from patient's possession.

Sunshine Coast /2017|Male NOperational staff member responded to duress alarm in patient aggressive and not compliant in taking medication, patient
escalated to the degree of kicking staff member making contact on left elbow.

Sunshine Coast /2017|Female Nursing Requested phone from patient (as per plan), patient refused, security engaged, left arm locked into arm hold, pushed
against wall.

Sunshine Coast /2017|Male Operational patient swatted me on the head stating that's what she does to

Sunshine Coast /2017|Male Nursing Client lunged and attempted to grab/hit hand. | deflected with palm.

Sunshine Coast /2017|Female Nursing assault by patient

Sunshine Coast /2017|Female Nursing Patient reached over nurses station and punched staff on left side of face.
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5.73 - irrelevant - not related to actual physical aggression against a staff member
Sunshine Coast /2017| Male Nursing It was required to use low level restraint to remove a patient out of male co patients room on release in the
patient struck staff member in shoulder
Sunshine Coast /2017|Male Health Patient aggressively came up and held my left arm and threatened to karate chop me.
Practitioners
Sunshine Coast /2017|Female Managerial and |Relative of Relative then began yelling at me
Clerical and threw a card stand at me. @
Sunshine Coast /2017|Female Nursing Patient became agitated and tried to get out of bed. Whilst trying-to settle’bith hgdrabbed both wrists firmly. Left wrist
now tender and slightly red. Reported to 0 ihdicatign nd
N
Sunshine Coast /2017|Female Nursing Patient verbally aggressive and threatening and atge‘\j;/«pw}\to\hiﬂut)r)b kick staff.
Sunshine Coast /2017|Female Nursing Patient hit me in the face. (,( //\\
Sunshine Coast /2017| Male Operational Patient severely distressed Whl|$t nursingsta re (@ . Patient hitting and slapping staff and trying to bite
staff continuously. m
Sunshine Coast /2017| Male Operational Patient was kicking and punchlr\é\ r\@l was hit more than once on the arms and shoulder.
Sunshine Coast /2017|Female Operational Working in ward and sai }pé% who'is unstable and patient went to slap me. | ducked and avoided being hit.
Sunshine Coast /2017|Female Nursing Patlenw%ns a tW| t d it and used expletive language. | pulled my wrist away and told her to stop before she
couldg tm ardspe also told her to stop.
Sunshine Coast /2017| Male Nursing patient h?\& ead with a 2 litre bottle of milk and punched me. Patient restrained by myself falling to ground |
N <\grazed m ht elbow and had pain to mid back.
Sunshine Coast /2017|Male OpW Attended a duxess call in to find a patient walking towards staff swinging a walking stick with intent to cause
\N . The patient was restrained by another PSO and myself.
Sunshine Coast /2017|Female N&(ng \\ Pa\ﬁ%stated "I'm gonna get you fat......... "then ran at me around the island. | quickly diverted into staff area and another
RN diVerted the patient away from the door.
Sunshine Coast /2017 |Fe Du sing Patient lunged at me hitting and stabbing repeatedly. | quickly moved to push patient away and in the process received
multiple blows to head and shoulders whilst | continued to push away from scene. One blow with held pen pierced skin
< Attached clinical note uploaded to IMS.
Sunshine Coast /2017|Female \)Nursing Patient entered staff station and attacked me causing me to fall to the floor. Patient stabbed me with a pencil inflicting
puncture wound to and bruising to chest area.
Sunshine Coast /2017|Female Nursing Patient agitated and aggressive whilst being restrained by two protective services officers
Sunshine Coast /2017|Female Nursing Administering PRN medication when patient leapt out of bed, pushing RN backwards into door.
Sunshine Coast /2017|Male Nursing Heard shouts coming from where client was assaulting clinical staff with punches. When| | tried to de- escalate
client then punched them on the right hand side of the face. Eventually client was restrained by staff.
Sunshine Coast /2017|Female Nursing when attending to PAD change patient grabbed and squeezed arm causing pain and red mark
Sunshine Coast /2017|Female Nursing during patient cares the patient grabbed hold of my wrist and refused to let go
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Sunshine Coast 2017|Male Patient ( ) required a low lever restraint and removal from male co- patients room. When in -
patient released by nursing staff, patient 'impulsively' turned and punched male nurse in the shoulder. Patient then
apologized for punching male nurse - nil apparent injury initially sustained.
Sunshine Coast 2017|Female Nursing during patient care the patient grabbed staff members wrist and squeezing and refused to let go
Sunshine Coast 2017|Female Nursing patient was agitated and trying to climb out of bed and , staff member was repositions patient in bed when he
slapped her face N\
Sunshine Coast 2017|Female Nursing Patient struck out and hit my hand with force with his fist. Pain to top €Wd and small skin tear caused from
patient's nail N
Sunshine Coast 2017|Female Nursing Reached over from behind patient to release patients grip. WW thumb back pulling me into bed rails
bruising my knee. gy
Sunshine Coast 2017|Female Nursing PT threatening, abusive toward me, grabbing my an:ﬁf prevented more serious assault.
\ Pay
Sunshine Coast 2017|Male Nursing i igt @ threatened to hit staff then turned away and punched
ﬁWilities and profanities continued throughout the process.
Sunshine Coast 2017|Male Nursing No physical contact to myse ut&@@was hit. Patient was threatening using abusive language towards co
workers and myself. /LR
Sunshine Coast 2017|Female Nursing ro hWo offer PRN medication. Patient began yelling and pushing staff. Unable to exit
nd door - patient began to hit out at staff striking me several times. alarms activated,
ent restrained in standing position until Security arrived
s.73 - irrelevant - not related o g"t\al physical a%\:qqmn against a staff member
s.73 - irrelevant|- not rel ac (a\physical aggresSsion against a staff member
Sunshine Coast /2017|Female Nuy/r( t grabbingvat hands, pinching twisting of thumbs
Sunshine Coast /2017|Female NOvsing Staff aftempting to stop patient trying to damage bed. | have concerns for others patients, as | tried to help.
RN
Sunshine Coast /2017 FeW N}ubsing \\ Patient grabbed both my wrists squeezing forcibly and causing skin abrasions with his nails.
Sunshine Coast /2017 FenNé\ sing Y I'stood back to avoid patient and patient lunged forward, striking me on left forearm.
Sunshine Coast /2017 Femak\\/ m When | tried to help, the patient struck out.
Sunshine Coast /2017|Female \\ Nursing Striking out when performing nursing cares.
Sunshine Coast /2017|Female \)Nursing staff member prevented assault on patient by patient and was yanked by the arm to further facilitate the assault
Sunshine Coast /2017|Female Nursing staff member attempted to redirect patient to stay in room, patient pusher in the shoulder and told her to Piss off
Sunshine Coast /2017|Female Nursing patient grabbed staff members by the arm and threatened to hit her with her bag
Sunshine Coast /2017|Female Nursing Patient whilst attempting to get out of bed kicked hit and scratching staff and | twisted my back when trying to avoid being
kicked
Sunshine Coast /2017|Female Nursing Walking a patient who wouldn't be redirected.
Sunshine Coast /2017|Female Nursing whilst attempting to calm patient staff member was kicked and pushed by patient
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Sunshine Coast /2017|Female Nursing Patient grabbed my left arm causing bruising to forearm and back of hand.

Sunshine Coast /2017|Female Nursing whilst administering medication patient attempted to hit out at staff

Sunshine Coast /2017|Female Nursing when repositioning the patient in a fall out chair patient kicked staff member in abdomen

Sunshine Coast /2017|Male Operational Talking to patient and got close to patient.

Sunshine Coast /2017|Female Nursing whilst attempting to give patient slapped hand away and spat at staff

Sunshine Coast /2017|Male Operational | was assisting a patient with his shower and when we were putting him in 'faII out chair' - punched

Sunshine Coast /2017|Male Nursing Happened whilst restraining a patient. // >>

Sunshine Coast /2017|Male Nursing Whilst restraining patient injured joint in right elbow.

Sunshine Coast /2017|Female Nursing Patient taken down by Security and | went to support transfg//‘/ \\//

Sunshine Coast /2017|Female Nursing Patient spat on my arms and shirt and tried to bite me. K/\

Sunshine Coast /2017|Male Nursing Patient grabbed my shirt and with closed fist punc ide of my %;}e pushing me backwards. Physical restraint ensued
with assistance of CN. Left shoulder impacted wit ill ihg same.

N\

Sunshine Coast /2017|Female Nursing Resident stood up beside fall malr t—‘ eret Tried to assist resident to sit down - resident became
aggressive and grabbed my arm bit earym)

Sunshine Coast /2017|Female Nursing Patient used both hands to Juj N\( \//

Sunshine Coast /2017|Female Nursing PT in [ Ibecame aggressj ngand hitting the staff.

, wardies and nurses staff were kicked and punched

attemppx/ca&r P a adﬂlster medication.

Sunshine Coast /2017|Female Nursing Phy5|ca ssaul

Sunshine Coast /2017|Female Nursing Bed alar und patient sitting on edge of bed, concerned patient may fall | leaned towards him to help

A Q{ace his sits{ng position. Patient then swung up towards my face and hit me in the nose with closed fist.

Sunshine Coast /2017|Female Nursi thent grabbedvnurse on bottom, exposed genitals to doctor, touching self, verbally aggressive and swearing at staff.
Secyrky presence required and admitting ward notified. Reported to

Sunshine Coast /2017 FETE/( ?lagerlal a After a loud bang on the window staff were alerted to the person outside angry and agitated, frightening staff and patients.

ical The door was locked until is was safe to exit the building.

Sunshine Coast /2017|Male \\/ Three staff were attempting to transfer resident.

Sunshine Coast /2017|Female \\ Nursmg Changing patient, providing cares with other staff present.

Sunshine Coast /2017|Male \Wursing Staff member called the AIN's for help . While the AIN was trying to release the other staff member, the patient twisted the
AIN's middle finger on the right hand.

Sunshine Coast /2017|Female Attempted to redirect and move PT to another room.

Sunshine Coast /2017|Female Nursing Patient spoke inappropriately to visitor and was asked to return to office opened to inform staff - patient pushed
kicked and screamed expletives before being restrained by staff.

Sunshine Coast /2017|Female Nursing Attempting to administer medications.

Sunshine Coast /2017 |Male Nursing Staff stopped patient by restraining from behind.

Sunshine Coast /2017|Female Nursing During restraint received a superficial bruise/bite mark to left hand - non penetrating.

DOH-DL 17/18-034

RTI Page No. 145




Hospital and Health Service

(HHS) Incident date |Gender Occupation Summary
s.73 - irrelevant - not related to actual physical aggression against a staff member
Sunshine Coast /2017|Female Nursing Nurse turned patient onto side for pressure area care/patient pad change, patient bit nurse on side, then reached out to hit
nurse on head, nurse caught patient's are and stopped the patient hitting colleague.
Sunshine Coast /2017|Female Operational Patient asked staff to remove urine bottle. staff explained she was unable to empty bottle, patient then
threw full cup of (cold) coffee at staff member. N\
Sunshine Coast /2017|Female Nursing Patient spat in my face/eye (left) // >)
Sunshine Coast /2017|Male Nursing This patient was being specialled. Patient wandering around wa W trying to leave ward and get into
inappropriate places. Patient got frustrated and grabbed me
Sunshine Coast /2017|Female Nursing Whilst talking to the patient he punched me in the throat k K-//.\\
Sunshine Coast /2018| Female Nursing Patient attempted absconding and in pushing thro Ok _elbowed in the head resulting in knee being pushed with
force into wall
Sunshine Coast /2017|Female Nursing Entered patient's room to prevent patlenmemq((g )y\\ﬁatlent lashed out.
Sunshine Coast /2018| Female Nursing Specialling a patient when he kKegame aél ated; _,
Sunshine Coast /2017|Female Nursing | was walking with Security.
Sunshine Coast /2018| Female Nursing Patient grabbed my right armnd\Qhued\Wrm lock.
Sunshine Coast /2017|Female Nursing Patient grabbed me, pul wh.and heldme in a headlock. Whilst holding my arm alarm was pressed - nil response -
Wardspersopgot help. .
Sunshine Coast /2017|Female Nursing Tried to atlen t oth atient's bed when patient kicked me in the right side of my stomach.
Sunshine Coast /2017|Female Nursing Settlng u when he grabbed my wrists tightly then ran his fingers down each side of my forearms stating
Q hen ke Rut his hands on my shoulders and the base of my neck. Another RN then intervened. (Statement uploaded
IMS)
Sunshine Coast /2018| Female glng a pad on patient.
Sunshine Coast /2018| Male Oﬁe‘(tlo a W%ssstmg medical staff to conduct a personal search on a patient who has a documented history of carrying
weapons the patient became hostile and defensive and his level of aggression escalated.
Sunshine Coast /2017 Mal\e\\ /rqué\mg V| patient slammed door on my arm then attempted to assault me and others on ward.
Sunshine Coast /2018 Femak\\/< patient was urinating in rubbish bin and when directed away patient grabbed staff member by wrist
Sunshine Coast /2018| Female \ ursing patient grabbed and twisted wrist of staff member
Sunshine Coast /2018| Female 7l Nursing was giving patient verbal direction when the patient grabbed and twisted wrist and arm
Sunshine Coast /2018| Female Nursing Attending to personal hygiene of incontinent patient. He became aggressive punching my arms and grabbing at wrists
Sunshine Coast /2018| Female Nursing whilst providing patient care patient grabbed and twisted my wrist and later kicked me in the ribs
Sunshine Coast /2018|Female Nursing staff standing in close proximity to patient, patient grabbed and twisted wrist of staff member
Sunshine Coast /2018| Female Nursing whilst redirecting a patient from another patients room when he grabbed and twisted staffs wrist and then punched staff
in stomach
Sunshine Coast /2018| Female Operational Patient squeezed workers hand tightly hurting her in the process.
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Sunshine Coast /2018| Female Nursing patient pushed staff out of way to gain entry to visitor room
Sunshine Coast /2017|Female Nursing Attempting to guide patient away from co-patient's room.
Sunshine Coast /2017| Male Operational Patient suddenly bit my left bicep.
Sunshine Coast /2018| Female Nursing patient refused assistance by pushing staff member away
Sunshine Coast /2017|Female Nursing Patient twisted my arm and pinched skin while trying to guide him back to bed.
Sunshine Coast /2017|Female Nursing During patient transfer by Security the patient resisted. Patient had been sitting in a female patient's bed and refused to

move, L\

s.73 - irrelevant - not related to actual physical agaression against a staff member // >)
Sunshine Coast /2018| Female Health Conversing briefly with consumer. 7
Practitioners ﬁ

Sunshine Coast /2018| Male Nursing Patient suddenly approached me and grabbed my glasses a en%ﬁhly up and down my face and nose causing

acute physical discomfort and pain and /\

A

Sunshine Coast /2017|Female Nursing | got up to help his legs back into the bed patight plfledhis legs in like he was getting back into the bed and kicked

out hard striking me in the Iefﬁiof y awout of bed.

r
Sunshine Coast /2018| Female Nursing Aggressive patient. \\ \\//
Sunshine Coast /2018| Male Nursing Patient began shouting,(@m%es Marged forcing worker onto bed with patient on top.
T\ -
Torres and Cape /2017| Female Nursing Patientye{ba’ll/y ams\ad é\a"fénd ;Aﬂew urine at them
s.73 - irrelevant - not related o actua}\pﬁysicalﬁédession\s_.o@nﬁ a staff member
Torres and Cape 2017|Female Nursing Whilst atlenWAigtd idegts hygeine needs in bed the Resident lunged out with her elbow hitting a staff member in the right
R nside of the ge area.
Torres and Cape 2017|Female Nursing ﬁ\nched in fa}e\a;\d verbally abused with offensive language
Torres and Cape 2017|Female Nug&@ < ?\Qﬁent punchin\é scratching and pinching staff members while they attended to her hygiene cares
Torres and Cape 2017|Female NMg AlN\attending to patient personal care had her right breast grabbed and scratched and left neck scratched.
[\

Torres and Cape 2017 Fen}a»ie/ N,ubsing \\ Sexually inappropriate and physically abusive
Torres and Cape 2017 Fen\lé\ sing | patinet kicking and kicked staff member in left shoulder and ear
Torres and Cape 2017 Femak\/ i Aggressive behaviour
Torres and Cape 2017|Female \\ Nursing Patient came toward my face with closed fist
Torres and Cape 2017|Female ursing pt swung out and hit staff while attempting cares for pt
Torres and Cape 2017|Female Nursing Patient physically and verbally aggressive
Torres and Cape 2017|Female Nursing Patients hit nurse forcefully across the face with a rolled up magazine.
Torres and Cape 2017|Male Nursing Dementia affected patient became verbally aggressive and threatening to staff and attempted to abscond grounds
Torres and Cape 2017|Female Nursing Patient became angry and (physically and verbally) aggressive and left the hospital grounds
Torres and Cape 2017|Female Nursing Patient verbally and physically agressive towards staff
Torres and Cape 2017|Female Operational harrassed by intoxicated patient
Torres and Cape 2018| Female Nursing Aggressive and violent behaviour by patient in the unit
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Torres and Cape /2018|Female Nursing Patient threw her bowl of custard & was physically aggressive towards staff
Torres and Cape /2018|Female Nursing Patient was verbally and physically aggressive towards staff
Torres and Cape /2018|Female Nursing Patient was verbally and physically aggressive towards staff
Torres and Cape /2018|Female Nursing Client spat medications out at nurse during administration.
Torres and Cape /2018|Female Nursing Attending resident daily living care and was physically and verbally abusive towards staff.
Torres and Cape /2018|Female Nursing Resident pinched Nurse.
Torres and Cape /2018|Female Nursing Patient pinched AIN's breast and threw punches to staff N\
Torres and Cape /2018|Female Nursing Patient physically assaulted health worker. // >>
Torres and Cape /2018|Female Health Health worker assulted by patient \/@
Practitioners ﬁ
Torres and Cape /2018|Female Nursing Pt has been verbally and physically aggressive this morning d ADTS, Pt then proceeded to spit in the face of
. Approx 30 mins later, pt did the 0N adminispeying medications.
a\
Torres and Cape /2017|Female Nursing Asking resident to move to another area Qnd’ﬂy{nétpfﬁssis)@esident
Torres and Cape /2017|Female Nursing No injury or damage sustained¢™\, / >> \V/
Townsville /2017|Female Nursing UR threw a hot cup of tea at me N6rtlna y;h_e/was unsuccessful because | moved out of the way.
Townsville /2017|Female Nursing OCCUPATIONAL VIOLENZEA~ON. \ \
Townsville /2017|Female Nursing while attendjnmres(séigaléiﬁggt h(t)and scratched arms of fellow employee
Townsville /2017|Female Nursing While g{nﬁ/ ienthrime i@ e called me a F##tcking Bi*ch and than went to hit me however i jumped back and she
scratchad
Townsville /2017|Female Nursing Physical c\sﬁt\m‘n\;}t@t causing pain to nursing staff
Townsville /2017|Female Nursing < JOCCUPATIONAL VIOLENCE
Townsville /2017|Female Nursing ) béf{ent UR#! \\ hit staff in chest
Townsville /2017|Female N%\ hen asked to\g/et up for a change as he was soaking wet of urine. He started to get aggressive and hit the staff
Townsville /2017|Female [Nwrsing \\ resideft slapped staff on left cheek
Townsville /2017 Fen<l{( unsing Patient trying to explain leave details to nurse,Nurse disagreed with patient about leave, patient frustrated and lashed out
hitting nurse in mouth,
Townsville /2017 Femak\\/ ﬂh‘l‘% Patients behaviour was escalating in attempt to be let out. Attempted to grab nurses duress alarm through nursing station
< door
Townsville /2017 |Male \ ursing Assualted by Pt UR
Townsville /2017|Female Nursing Pt yelled "lll fucking throw you" and reached out and grabbed my throat.
Townsville /2017|Female Nursing when resident was sitting on the toilet staff took of the sling from her back and the resident bite the staff member in her left
upper arm.
Townsville /2017|Female Nursing UR attempted to strike a staff member using a hammer fist.
Townsville /2017|Female Nursing Physically assaulted by a consumer
Townsville /2017|Male Nursing Patient had to be restraine due to increase agiation and aggressive behaviour where client assualted and injured| _ |staff and
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Townsville /2017|Female Operational Pt was being escorted to the and attempted to abscond

Townsville /2017|Female Nursing Physically assaulted by a patient

Townsville /2017|Female Nursing Hit staff member once in the lower back

Townsville /2017|Female Nursing Patient was being esorted by security and nursing staff from|__|to | Patient attempted to absond and was
restrained by security and nursing staff using approved ABM techniques - mimimum restraint applied.

Townsville /2017|Female Nursing resident punched staff // )

Townsville /2017|Female Nursing Patient tried to leave the unit by following behind another patle aff lntefyend top Patient leaving resulting in injory to
nursing staff

Townsville /2017|Female Operational Patient aggravated and struck staff member with hopper fra&&en’ﬁ.ejé{ elbow.

Townsville /2017|Male Operational dinner time the patient tried jumping over counterm contamet};)OSO

Townsville /2017|Female Nursing Physical and verbal agression by pt twards nursing(s;éff//\\

Townsville /2017|Female Nursing Physical and verbal agression by pt twardsATarsing gtq(f/ )

Townsville /2017|Female Nursing resident punched on left hand ¢\, >> \\//

Townsville /2017|Female Nursing Resident hit AIN staff member O\Nt ja\\/ % N

Townsville /2017|Female Operational Sexual Harrassment \//

Townsville /2017|Female Operational Sexual Harrassment //\\ \\

Townsville /2017| Male Nursing OCCUPATIONATVIQLENCE B

Townsville /2017|Female Nursing victim oj/p’ﬁﬁﬁhgéres&c‘;( }}

Townsville /2017|Not stated | Nursing Patien&\gpproppiéé, veerhysically aggressive with staff. Attempted to assault staff.

Townsville /2017 Male Operational threw ut MVW}LL\\thegthrew food an tray and then spat on me

Townsville /2017|Female Nursing ~ <\ Patient atte\p&ed to suffocate myself with a pillow while holding on to me.

Townsville /2017|Male Operati \> ) patient approached him from behind kicked him in the back of the legs and attempted to
}NK h him in the face

Townsville /2017|Female (Nyrsing \\ Whilef patient became aggressive and grabbed my hand

Townsville /2017 MaLe/ dp&ratlonal \\ Staff kicked by patient

Townsville /2017 Fen%qlé\ sing M code Grey called as pt ran from_— & attacked QPS, kicked in chest. Pt affected by marijuana

</®-irrelevam - not related to actual physical aggression against a staff member

Townsville 2017|Female M Nursing Resident lifting his legs during transfer

Townsville 2017|Female Nursing ? dementia patient in

Townsville /2017|Male Nursing

, aggitated. Ended up punching me at my R Rib
Townsville 2017|Male Nursing dementia pt

DOH-DL 17/18-034

RTI Page No. 149




Hospital and Health Service

(HHS) Incident date |Gender Occupation Summary

Townsville /2017|Female Operational UR became aggressive and threw his meal onto a chair and then decided to pick it up and eat it. He then
flung the plate across the food trolley and it sprayed food all over my shirt, chest & neck.

Townsville /2017|Female Nursing Patient grabbed swipe card and tried to leave the unit, she was pinned up against the wall and | was attempting to
recover the swipe card. She was stuggling and | was elbowed in the neck a few times by another staff member whilst
patient was being restrained using approved OVP moves.

>

Townsville /2017|Female Nursing UR was trying to stike co-consumer. | stepped up and att teat ck stfjke - pt changed direction and

struck me in the face / nose @\
N

Townsville /2017|Male Nursing Atending resident care &\\ )}

Townsville /2017|Female Nursing patient action (J //\\ C//

Townsville 2017|Male Nursing assault by patient on staff member PN ] // )y\v

Townsville /2017|Female Nursing pt has history of abusive behawoyrs // )) \\//

Townsville /2017|Female Nursing | sat about 1 metre away from | asked me to get her a cigarette and wanted to be taken on leave. |
explained the facility is smoke freegso\ co . er one

She leaned forward quickly and punched me in the right
breast.

Townsville 2017|Female Nursing < Noadly beha%é@atient

Townsville /2017|Male Nursing ile attemptipg to push UR 's wheelchair into time out following abuse to staff and patient's she attempted to
strike me numerous times. | was able to avoid all blows. She maintained a steady stream of verbal abuse throughout.

~N

Townsville /2017|Mal 9p rational \> was struck in the RHS ribs with the patients left elbow whilst struggling in the TV Room of
endeavouring to escort patient to his room. Strained right wrist during struggle

g
Townsville /2017|Female Nursing Immediately after attending the hygiene needs of UR the pt struck out landing a strike on my left forearm
3 stating " | think you are a real bitch " When asked why she did this she stated "because | felt like it"

Townsville /2017|Female Nursing attempting to | Pt swearing and kicked me on right breast. pt attempted to kick again.

Townsville 2017|Female Nursing Assisting UR to the bathroom, client struck nurse on right forearm.

Townsville /2017|Female Nursing | went to attend to patient's care and UR verbally abused and then tried to physically strike me
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Townsville 2017|Female Nursing 2 x Incidents. -UR wheeled her chair towards me yelling verbal abuse "I'm going to hit you , you f#%
king fat bitch"Other staff intervened and the patient could not reach me to strike out. - | went to assist
UR in the bathroom with hygiene needs, pt then struck out landing a blow on the right forearm stating "l don't
want you, you dog"

Townsville 2017|Male Operational While attempting to verbally de-escalate a situation at on the ith a patient UR number
was struck in the mouth with a clenched fist. Please refer to InC|

Townsville 2017|Female Nursing Assult by client

Townsville 2017|Male Nursing Restraining staff member /

Townsville 2017|Male Nursing Assisting to hold pt, so sedation could be given to (9( alléaﬁﬁelf "a f*&*king dog cit#tt, and proceeded to
spit in my face. | was wearing glasses , @

A

Townsville 2017|Male Operational Transporting PT ) t into door frame, unable to get wrist lock

on Pt . Pt . Requested ground take down. Pt
and continue to

Townsville 2017|Female Nursing Whilst took the opportunity to strike out at staff member whose back was

turned. A er called out a warning and the victim of the assault was able to block the punch with her
Q rm withou jous injury. Pt escorted to low stimulus area as per behavioural management plan
PaN

Townsville 2017|Male ng %Iking to UR when all of a sudden he punched me in the right eye. | fell back, hit my head against a

sink, Stood up, stunned eye stinging and brown began to bleed from small cut above right eye. Other staff were close
> and came to my rescue. Vision blurred with for a short time.
g
Townsville 2017|Female Nursing | was assisting UR to change the TV channel when he came up behind me and placed his hand on my
\> buttock and squeezed.

Townsville 2017|Female Nursing physically abusive patient - pt had head injury, combatative behaviour

Townsville 2017|Female Nursing pt was kicking and trying to get out of bed pt flung legs over side rails and kicked staff in the chest.

Townsville 2017|Male Nursing pt struck nurse in face

Townsville 2017|Female Nursing pt very impulsive despite being restrained was climbing our of bed. attempted to assist pt so he did not fall and pt
kicked me in abdomen with both feet.
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Townsville /2017|Female Nursing | was walking past UR who was sitting in his wheelchair, when he suddenly swung his left arm with a closed
fist and punched me in the right side of my stomach

Townsville /2017|Male Operational and escorted patient out of fast track and out into the . As the doors
opened of the patient saw a plastick sign, she picked them both up and used them as a weapon
and struck on his left arm

Townsville /2017|Female Nursing Went to shower resident. Resident threw a bath chair. Used arm @ Hit right arm forearm to elbow

Townsville /2017|Female Nursing Resident physically aggressive toward x 3 staff, Re5|dent had d urinated on floor and walked in it,
needed a shower

Townsville /2017|Female Nursing UR approached me with a chair raj over h| ead ening to hit me with the chair if | didn't give him a
cigarette

Townsville /2017|Female Nursing Staff observed patient to be g i osed and learning heavily on his face and glasses. Staff
approached patient offe asses away patient punched staff hard on L breast

Townsville /2017|Female Nursing When | pi€ d up ny baWtruck out and hit me on the chest (sternum) and then was intervened by a
second Rukse as

Townsville /2017|Female Nursing < Nttending tb\c}mtlnence change when resident Struck staff on right arm

Townsville /2017|Female Nursin en attendi ygiene care as resident incontinent of bowels and dressing him resident pushed me in the face with
}?X d fist. Hit right side of my face and eye area

Townsville /2017|Male [Nwysing \\ pt ha\s/history of this type of behaviour

Townsville /2017]Fe &u sing \> Attended by 3 staff became
aggitated/agressive/pulling staff R hand/ pulling/pushing and twisting R hand and pull back R thumb.

/

Townsville /2017|Female \\ Nursing Resident behaviour

Townsville /2017|Female \'oNursing assault by patient in

Townsville /2017|Female Nursing pt lashing out at nursing staff

Townsville /2017|Male Nursing pt has long history of this type of behaviour.

Townsville /2017|Male Nursing nurse was safety special for pt - pt has hx of such behaviour

Townsville /2017|Male Nursing aggressive behaviour by patient

Townsville /2017|Female Nursing | went to give medication to UR and they became agitated and assaultive punching me in the arm and
marking verbal threats. Began chasing me down the corridor.

DOH-DL 17/18-034

RTI Page No. 152




Hospital and Health Service

(HHS) Incident date |Gender Occupation Summary

Townsville 2017|Female Health attempted intimidation of staff by patient

Practitioners

Townsville 2017|Female Nursing pt has long history of aggressive behaviour towards staff

Townsville 2017|Female Nursing Reposition resident on the bed while placing a pillow under resident legs, resident hit my throat with his right foot.

Townsville 2017|Female Nursing assault by patient on nurse-minor

Townsville 2017|Female Nursing physical aslt by patient on nurse

Townsville 2017|Male Nursing Pt has history of bad behaviour in // >>

Townsville 2017|Male Nursing pt has history of bad behaviour in Ward - management aware. \ N

Townsville 2017|Female Nursing pt punched staff on right shoulder //‘/ \ /

Townsville 2017|Female Nursing elderly patient (C—

Townsville 2017|Female Nursing assault to staff member by pt with dementia i\\ ))

Townsville 2017|Female Nursing assault by patient in (,( //\\ C//

Townsville 2017|Female Nursing Pt requested a pad change. conversing pl iy, b v@ to@d at the bedside, pt suddenly threw out her left fist
and just missed my chest.

Townsville 2017|Female Nursing physical aggression from Pt \\ \\//

Townsville 2017|Male Nursing hit me on the | of\fage aﬁ'ey/e with | think an open hand. Finger pushed eyeball - assault by
consumV\

Townsville 2017|Female Nursing physwa\y&ggresy&dpt in

Townsville 2017|Male Nursing as above 9

Townsville 2017|Female Nursing . <\ aggressive Be&viour by patient

Townsville 2017|Female Nursing thr cup of tea at staff while preparing medications at the medication room, without any provocation.
*ei as stained all the walls and doors outside room.

Townsville 2017|Female [Nursing \\ phys\lﬁl assault by patient on nurse

Townsville 2017|Fematé >u sing w UR made a threat to throw a cup of tea at staff even before commencement of shift. was
redirecting consumer for voluntary time out when she threw a cup of tea at the staff members standing at the nurses
station and sprayed all over the body including the face.

D

Townsville 2017|Female Nursing patient behaviour in ED waiting room

Townsville 2017|Female Nursing Was assisting UR with a pad change in her room when she turned and hit me with a closed fist on the left
breast.

Townsville 2017|Female Nursing OCCUPATIONAL VIOLENCE

Townsville 2017|Male Nursing client instructed to go to low stimulus area to calm down attemped to strike staff member

Townsville 2017|Female Nursing Patient punched nurse in back between shoulder blades
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Townsville /2017|Male Health Patient was threatening staff telling them to f#Sk off. He then turned around in a threatening manner with his hands raised
Practitioners and fist clenched and advanced towards with the intent to assault him. Other staff intervined

Townsville 2017|Female Medical Client spat at treating team doctor hitting her in the face.

Townsville /2017 |Female Nursing OCCUPATIONAL VIOLENCE

Townsville 2017|Male Nursing During restraint using OVP patient kicked myself in hip area

Townsville /2017|Male Operational STRAINED SHOULDER & SIDE OF NECK DURING RESTRAINT OF AGGRESSIVEPATENT

Townsville /2017 |Male Operational The client was physically aggressive towards the worker. // >>

Townsville /2017|Male Nursing OCCUPATIONAL VIOLENCE

Townsville 2017|Female Nursing UR punched writer in the shoulder //‘/ \\//

Townsville /2017|Female Nursing pt kicked out at self and my fingers got caught between pt fo‘ot%ndﬁ\e\nd\f’f( bed

Townsville /2017|Female Operational Duress was activated from atten to aggressive male patient refusing to stay on the

ward -subject to Patient has assaulte iren verbal direction to return to room..

Townsville 2017|Female Nursing EN punched in rigd\by pat]/{ >> \\//

Townsville /2017|Female Nursing OCCUPATIONAL VIOLENCE \

Townsville /2017|Male Operational Patient spa,_m\to\\ \\/Mn 0S0) mouth.

Townsville 2017|Female Professional Scratched by child with spgc‘m\egdk\

Townsville /2017|Female Nursing Threayened tepunsh stéf{Mg@d\F@t Spat staff and verbal aggression.

Townsville 2017|Male Nursing Aggress'y( sid@ﬁ\ \V(

Townsville /2017|Female Nursing care re&p?qnt at;aé%d stzhf\_/

Townsville /2017|Female Nursing <\ Staff was ¢ n rm when assisting patient in repositioning as requested by family/carer.

Townsville 2017|Female Nursing ) b\assaulted t\g&yisitor - punched to face, yelling and screaming at patient

Townsville /2017|Female Nur}mg < PN§ode of resident aggresion towards staff member during ADL care

Townsville 2017|Female NMg\\ Pa\ti\e}\t struck nurse on arm as she passed through door

Townsville 2017|Female [Nwrsing \\ Patie¥t struck nurse on arm as she passed through door

Townsville 2017 Fem,t#{ Nu};sing \ Patient threw a bedside table at me.

Townsville /2017 Fen}qlé\ K sing M |staff hit by resident on the arm

Townsville /2017|Male \ M ANursing~ PUNCHED IN THROAT

Townsville /2017|Male Nursing When attending to patients ADL's, and on attempt to change incontinence aid (due to pt being incontinent) patient became
N physically and verbally aggressive to myself and another member of staff

Townsville /2017|Male Nursing UR Struck writer with closed fist

Townsville /2017|Female Nursing Punched by care recipient

Townsville /2017|Male Nursing OCCUPATIONAL VIOLENCE

Townsville /2017 |Male Nursing approaching consumer to give meds she picked a glass full of water and threw at me. She lunged forward punching out at me

She hit me twice. Concurrently she was screaming profanity at me
Townsville /2017|Female Nursing UR threw a shoe at nurse
Townsville /2017|Female Nursing Patient kicked nurse
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Townsville /2017|Male Nursing consumer randomly approached Clinical Nurse and threatened to hit them
Townsville /2017|Female Nursing abuse to staff
Townsville /2017|Female Nursing Pt increasingly agitated, deirious and aggressive, threatening & grabbing staff & trying trying to climb out of bed
Townsville /2017|Female Nursing Resident became aggressive while having personal cares attended to
Townsville /2017|Female Nursing Patient trying to get out of bed. When staff attempted to give medication, patient started hitting and punching staff.
Confused and calling out
Townsville /2017|Female Nursing Pt ( ) punched me in the chest // >>
Townsville /2017|Female Nursing Physical Assault \
Townsville /2017|Female Nursing occupational violence //‘/ \\//
Townsville /2017|Female Nursing occupational violence
Townsville /2017|Male Operational While patient was being restrained fow aw&lon patient scratche out out security officers.
paN
Townsville /2017|Female Nursing UR threw a cup at a staff member ~—
Townsville /2017|Female Nursing While changing patient's bed Il(féQ and r/ﬁ)y,}aﬁén‘t\\uddl%ly accidentally kick me on my chest
Townsville /2017|Male Nursing thrown cup at staff
Townsville /2017|Female Health Punched by care recipient \\\/
Practitioners
Townsville /2017|Female Nursing Paticent kickedStaff on (h%pa’ér(y,‘
Townsville /2017|Female Nursing While apefd/}{s\es\ielﬁ/becgrﬂe physical
Townsville /2017 |Female Nursing Demen&a&atienﬂ%ulted\ﬁ/mg/staff
Townsville /2017|Female Nursing agressioNNﬁd?\\
Townsville /2017|Female Nursing ~ <\ Occupation\a{ &{olence
Townsville /2017|Female He% tient becar}e\&gitated by there being too many people in his room and lashed out at therapist
Practitioriers
Townsville /2017|Female N%g Tha chent became physically aggressive and threw a couple of punch at writer connecting Left jaw and neck
[\
Townsville /2017 Fem,a*{ Nuhsing \\ Patient threw coffee over RN
Townsville /2017 Fen\lé\ B sing V [Patient punched nurse's arms.
Townsville /2017 Male\ ’Nm% threw cup at staff
Townsville /2017 Female\\ Nursing Struck by consumer
Townsville /2017|Female pNursing Went towards to give medication when charged towards me and punched me on the left forearm without any
indication of his intent.
Townsville /2017|Female Nursing Occupational Violence when client grabbed nurses wrist, twisting it and breaking nurses fitness watch
Townsville /2017|Female Nursing When attempting to attend to pt ADL's, pt became aggressive and became physically abusive to staff members
Townsville /2017|Female Nursing Client attempting to strangle self with blanket, | had to pull blanket away from her' jerking my lower back
Townsville /2017|Female Nursing Writer attempted to redirect patient to his wing and he tried spitting at writer
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Townsville /2017|Male Nursing VERBAL ABOSE AND SLAM DOOR OPEN THROWING WHEELED SHELVING AROUND AND BOXES BEING DELIVERED, SWEARING
AND ABUSING MYSELF AND OTHER WORKER IN CSD

Townsville 2017|Female Nursing PT HITTING AND KICKING AT STAFF

Townsville /2017|Female Nursing While Staff member was helping to change Resident ready for a shower,Resident got aggitated and grabbed the Staff
member by the wrist.

Townsville /2017|Female Nursing Client threw a cup of water and swore at me

Townsville /2017|Female Nursing Hit by consumer

Townsville /2017|Female Nursing Occupational Violence // >>

Townsville /2017|Female Nursing Client threw a cup of water and a container of equal sw,ee.tgrné\ W

Townsville /2017|Female Nursing occupational violence /

Townsville 2017|Male Nursing while being restained attempted to bite & scratch staff

Townsville /2017|Female Nursing | was doing after dinner teas and client wma@e counter, threw a cup at me and called me
derogatory names. f f/\

Townsville /2017|Female Nursing Patient grabbed the cord whilst 0SO was . be wrap it around his neck, when writer intervened fingers
got caught in the cording and t@d, o] t' edt o of cord requiring several nurses to remove the cord

r

Townsville /2017|Male Nursing Threw a cup of water over staff \\ \\//

Townsville 2017|Male Nursing Threw a cup of water at Km‘q}s\the\urse\ﬁﬁ.

Townsville 2017|Female Nursing Hit by the C@ce‘R'e‘dpien(t i&unﬂe’ﬁjre\@)while attending hygiene care.

Townsville 2017|Female Nursing A consu,m{rxbﬁ \ \ p\QJ eda glld of tea on me during morning tea around 1000hrs.

Townsville /2017|Female Nursing Patient\h‘ew a c,u{) fwawp/through medication door

Townsville /2017|Female Nursing Patient th e\v*ﬁoﬂb’eg@\‘myse

Townsville 2017|Female Nursing <\ Writer was&@&ulted by above client.

Townsville 2017|Female Nursing ) S\(atched the\qp\mer arm og the writer right - Skin break evident

Townsville /2017|Female Nur}mg < pou\rgd cold water on me but | moved so no contact was made.

Townsville 2017|Male N%g\\ pa\t{\e}\g ur threw a full cup of water at worker.

Townsville /2017|Female [Nwrsing ATTerING FIRST ROUND OF SHIFT WHEN PT STARTED PUSHING ME AND THEN GRABBED MY ARM

Townsville /2017 Fem,a*{ uhsing ATTENDING FIRST ROUND OF SHIFT WHEN PT STARTED PUSHING ME AND THEN GRABBED MY ARM

Townsville /2017 MavI\\ sing UR was physically attacking me

Townsville /2017 Femal\a\\/< al After explaining to patient that | was going to roll him and started to action, he punched me with his right fist.

Townsville 2017|Female \ ursing While attempting to suction excess secretion patient grabbed staff arm and scratched it

Townsville /2017 |Male Nursing UR followed nurse to medication room door then punched her several times

Townsville /2017|Male Operational Patient Lunged and grabbed swipe card

Townsville /2017|Female Nursing During the morning meeting UR was being disruptive giggling singing and making hand gestures. When asked to settle
and let the staff conduct meeting became verbally and

Townsville /2017|Male Operational Health Security were reqgired to enter the seclusion room to remove shoes off a patient.

Townsville 2017|Female Nursing UR pushed over a staff member

Townsville /2017|Female Health Unprovoked physical aggression

Practitioners
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Townsville /2017| Female Nursing Puch to chin
Townsville /2017| Male Operational Threw soup bowel @ SRT staff
Townsville /2017|Female Nursing Patient went to hit me
Townsville /2017|Female Nursing Patient pinched on right arm
Townsville /2017|Female Nursing Pt threw an empty plastic cup at nurse
Townsville /2017|Male Nursing Client's elevated mood and verbally and physical aggression towards staff resulted in trasnferring to
2\
Townsville /2017| Male Operational During the restriant of PT in and escort PT V injured right
knee whilst secure PT in the knee was tristed Q@
Townsville /2017|Female Nursing clinician involved in a physical restraint, where the patient wgs aggressive. clinician sustained neck and thumb
injury.
Townsville /2017|Male Nursing A pt of hit on my stomach while cominéyjut,ﬁ)pm\qmﬁ'gé&s room
Townsville /2017|Female Nursing client grabbed me by (top L) arm and pus i l/d ame | shouted to stop and other staff came and remove
client m
Townsville /2017|Female Nursing Patient punched staff when talk\@\(o O%Womlnmd in her care,
s.73 - irrelevant - not related to actual pw 'oMtaﬁ member
Townsville 2017|Female Nursing PATIENT BECAIE AGITATEDAND HIT STAFF MEMBER WITH BAG
Townsville 2017| Male Nursing During | ime patien \X@ go out side | stopped the patient was assaulted
Townsville 2017|Female Nursing Patient p é\ tention and tea,when needs not met immediately,wheeled herself to sink and got cup of water
N Nand threw aXakother staff member
Townsville 2017|Male OpW ring restran t Punched & kicked in face. also struck elbow on concrete floor. twisted back in takedown.
A\
Townsville 2017|Female NMg \\ As§qm(ed staff by punching 3 times
Townsville 2017|Female 'Qs\rsing Client# threw a cup at me when her demand for a cup of tea was denied as per management plan.
Townsville 2017 Fem\lé\ ﬂ&ing V| patient threw a full cup of cold water at writer
Townsville 2017| Male \\/</NDT5Q> During restraint patient attempted to stab my Left forearm making several lunges forward with the broken scissors.
Townsville 2017|Female \ ursing Pt grabbed hold of nurses arm
Townsville 2017|Female Nursing OCCUPATIONAL VIOLENCE
Townsville 2017|Male Nursing nurse was trying to give medications. as she opened her mouth, she lunged forward and bit down hard on one of his finger
Townsville 2017|Male Nursing Hit with 4ww
Townsville 2017|Female Operational Assisted nurses when patient left his room and became aggressive.
Townsville 2017|Female Nursing Pt kicked staff member from behind
Townsville 2017|Female Nursing Physical & Verbal Aggression
Townsville 2017|Female Nursing Patient physically abusing nursing staff and co-patients
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Townsville /2017|Female Nursing Patient threatened and when attempting to get patient assessment patient became physically and verbally agressive
to nursing and medical staff

Townsville /2017|Male Operational Between , there were a significant number of violent incidents involving 2
female juveniles, 2 security officers and clinical staff at the

Townsville /2017|Female Operational Physical aggression

Townsville /2017|Female Nursing PT PUNCHED STAFF MEMBER IN JAW

Townsville 2017|Male Nursing resident punched me in the chest as | was assisting him with continence cgres

Townsville 2017|Female Nursing writer exiting door of nursing station, client approached and without wa{mﬁg @D}hed writer in arm

Townsville /2017|Male Operational occupational violence N

Townsville /2017|Mmale Nursing OCCUPATIONAL VIOLENCE //*/ \_/

Townsville /2017|Female Nursing Physical Assault

Townsville /2017|Female Nursing The client chased writer and verbally threatened. Tmenw hit writer. Writer got into the office but slightly hit
by the client on the back when the door opened

Townsville 12017|Female Health OCCUPATIONAL VIOLENCE < j\‘?

Practitioners

Townsville /2017|Female Nursing UR splashed a cupful of b\&fé&@ reception in the direction of writer who stood behind the counter 4
metres away

Townsville /2017|Female Nursing Patient came to the doo ling 6 another patient, asked for her bag and pushed thewriter hard to the stomach
area

Townsville /2017 |Male Operational Patlent&«@&?all a d Act agression again staff not copliant with clinical direction punching walls.

Townsville /2017|Female Nursing attendtingtorest t taff applying a sling around resident when he grabed the sling strap . Staff managed to remove

A Q the sling str. e resident grabed staffs left thumb and twisted and would not let go.

Townsville /2017|Female Nup’rf( < Nr}\er was punéﬂed in the right side of the writer by client

Townsville /2017|Female Mgdé\\ SeNé\aggression

Townsville 2017|Female [Nursing \\ BecaMfe verbally agresive suring cares and punched

Townsville /2017 Ferga'le/ h,uhsing \\ Whilst trying to redirect client, she struck out and hit me on the arm

Townsville 2017 Mak\\ N sing N [Patient spat at nurses face and eyes

Townsville /2017 Femal\e\\/<ﬂh1‘s@> Patient stood up from wheel chair and punched nurse with right handed Closed fist in Nurses right side of face

Townsville 2017|Male \ W ursing Client lunged towards me kicking me in right lower limb

Townsville /2017|Female Nursing Pt. threw cup of tea

Townsville 2017|Female Nursing Pt punched Nursing staff on the face.

Townsville /2017|Female Nursing UR has been verbally sbusive towards staff since the beginning of shift and she finally attempted to throw stuff at
staff.

Townsville 2017|Female Nursing Patient was aggressive during ADL's - pinched R) arm. Immediate bruising

Townsville /2017|Male Nursing Staff member assaulted

Townsville 2017|Female Nursing Employee was talking to another patient, UR hit her on the left arm casuing it to go numb

Townsville /2017|Female Nursing Patient through a cup of tea at staff
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Townsville /2017|Female Nursing Stuck on the hand by care recipient
Townsville /2017|Female Nursing Pt threw tea at staff
Townsville /2017|Male Nursing Physical Violence De-escalation used.
Townsville /2017|Female Nursing Threw a cup of tea
Townsville 2017|Female Nursing Grabbed by resident inappropiately.
Townsville /2017|Female Nursing Pt tried to get out of ward, when staff tried to redirect pt he pushed staff and pulled her arm
Townsville /2017|Male Nursing CLIENT ATTACKED STAFF WHILE ATTEMPTING TO EXIT N\
Townsville /2017|Female Nursing UR poured medication on nursing staff. // >>
Townsville /2017|Female Nursing UR threw a plate at nursing staff. \ 7 N
Townsville 2017|Male Nursing UR punched staff while removing her from commual ar/ga"/ \ /
Townsville 2017|Female Nursing Repetitive assaults on staff - k k/\
Townsville /2017|Female Nursing Repetitive assaults on staff - /\
/\
Townsville /2017|Female Nursing Patient threw a phone at Nurse's head, eas-dndfac }/u(t/ ),&
Townsville /2017|Male Nursing Staff member Q\s wc(fr@ ic ég-r( ion from resident while doing ADL/showering of resident
|
Townsville /2017|Male Nursing UR assaulted CN \\ \ /
Townsville 2017|Female Nursing UR threw a Iinen)oﬁs‘ket\wé(a\the nurses station.
Townsville /2017|Male Nursing Staff membeyvf‘?p\uncflid Ijt%(& by patient
Townsville /2017|Female Nursing UR t|nu tho \(bal)Hnd physically abusive towards staff.
Townsville 2017|Female Nursing Patlent udden ed a nurse
Townsville /2017 |Male Operational During es
Q .onarrival at Unit PT became
A \\tremelly aggyesive about going into
Townsville /2017|Female Nur}n‘ﬁ < LE ATTEND\ﬁG TO PATIENT HYGIENE NEEDS PATIENT TURNED AND PUNCHED NURSE IN THE ARM
Townsville 2017|Female |ng\\ Clk{w}\gtruck staff member in the face whilst staff member was administering medications
Townsville [2017|Male Mrsmg \\ Patie¥f struck out at staff member
Townsville /2017 Mal;\/ Nuhsing \\ Patient struck staff members face
Townsville /2017 Ferr\lé\ sing Mur threw cup of water into Nurses station
Townsville 2017 Male\ m resident slapped writer several times on arm
Townsville /2017 Female\\ Managerial and |Resident verbally abusive tried to deeculate UR then punched me on the right forearm
lerical
Townsville 2017|Female Nursing Biten by Pt, Head butted by pt.
Townsville /2017|Male Nursing OCCUPATIONAL VIOLENCE
Townsville /2017|Female Nursing Pt physically, verbally aggressive and threating nature
Townsville /2017|Female Nursing UR managed to throw a cup and throw it at writer also the coffee container
Townsville /2017 |Male Operational requested to attended to deal with an incident A
RESTRAINT was taken place in and Staff Member intervien in the
Restraint and touching on the arm.
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s.73 - irrelevant - not related to actual physical aggression against a staff member
Townsville 2017| Male Operational Agitated consumer agressive behaviour and charging after staff member
Townsville 2017|Female Nursing Patient Spat on Staff face when was making attempts to stop him from smashing the glass doors
Townsville 2017|Female Nursing UR number (patient) threw a cup of cold tea at writer
Townsville 2017|Female Nursing Relative tried to slap at the assigned staff
Townsville 2017|Female Nursing Patient was being rolled for skin inspection and bit right forearm // >>
Townsville 2017|Male Operational Struck in face with closed fist approx 4/5 times \ N
Townsville 2017|Female Nursing resident hit staff in the face //‘/ \ /
Townsville 2017|Female Nursing Physical assaulted by patient while trying to assist him. C—
Townsville 2017|Female Nursing Attempted to punch with closed fist. Grabbed wrist jsted ))
Townsville 2017|Female Nursing Patient pinched nurses on left arm purposefully to@faM}teNioQ//
Townsville 2017|Male Operational Assaulted during after the administrationpﬁ'ﬁéd{cgti i€
Townsville 2017|Female Nursing Coffee thrown at worker
Townsville 2017|Female Nursing Punched in workers hair bun, w\mé\mttl\@é\dﬁv( )|
Townsville 2017|Female Nursing When rolling resident to to give a\u\}s&oWe agitated and scratched staff member in right eye
2
Townsville 2017|Female Nursing Patient threwacup.of l‘&)(tga’ﬁcr(nje\{bd when talking to other consumer
Townsville 2017 Female Nursing UR Mv}chp o\f\f'éat spgﬁ
s.73 - irrelevant - not related to actual phys\aﬁ\aggreﬁslié] agamst_a_stéff member
Townsville 2017|Male Operational Visitor at}gr}\p‘@d?uiché\
Townsville /2017|Female Nursing <\ Patient asséql&d staff member
Townsville /2017|Female Health ient in chair ame aggressive & danger to self
Practitioriers
Townsville /2017|Female NMg\\ Pa\e}\; verbally aggressive and physically threatening towards staff member
Townsville /2017| Female Nwrsing Patie¥t assaulted staff member
Townsville /2017 Fem,a-I{ uhsing Patient threw missile at staff member
Townsville /2017 Femald, sing OCCUPATIONAL VIOLENCE
Townsville /2017| Femala V" ANursing~ OCCUPATIONAL VIOLENCE
Townsville /2017|Male \\ Operational while rolling a patient in he kicked me in the right side rib cage
Townsville 2017|Female ursing Pt grabbed nurse by finger and wrist and bent finger back while twisting wrist.
Townsville /2017|Female Nursing workplace injury
Townsville /2017| Male Operational Hit bowls off the serving bench nearly hitting me.
Townsville /2017|Female Nursing physical aggression
Townsville /2017|Female Nursing While attending to the resident have a spa bath she became aggressive,yelling and grabbing out to wards the nursesd
attending to her.
Townsville 2017|Male Nursing Consumer was verbally and physically aggressive toward and Enrlloed Nurse.
Townsville /2017|Male Nursing Staff member physically assaulted by client
s.73 - irrelevant - not related to actual physical aggression against a staff member
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Townsville 2017|Female Nursing Client getting frustrated and angry due to

Client threatend to run away and was reaching writers pocket therefore writer was walking backwards to avoid this,

which he proceeded to do.

Townsville 2017|Female Nursing Patient assaulted staff member

Townsville 2017|Male Nursing Hit in chest.

Townsville 2017|Female Nursing Care recipient physically agressive

Townsville 2017|Female Nursing OCCUPATIONAL VIOLENCE PN

Townsville 2017|Female Nursing Patient attacked me in // >>

Townsville 2017|Female Nursing Patient aggressive behaviour escorted patient to under restaint. \ \/

Townsville 2017|Female Nursing Resident upset co-residents,Grabbing one by the arm, r|ed the 2 co-residents, resident"[__ ",
became verbally and physically abusive ,swinging wheehe walk eId the wheelie walker so as not to get
injured .

Townsville 2017|Female Nursing Patient threw a cup of hot soup to the nurse (,( //\\

Townsville 2017|Female Nursing UR was walking past me when he gppeared tq/l ten&p.n\;fhy veer towards me and elbow me.

Townsville 2017|Female Nursing Consumer verbally agressive tc@s w t@ e eW ‘ence and threw pillow and xbox game at writer. Both of which
hit writer

Townsville 2017|Male Nursing physical aggression \\ \\//

Townsville 2017|Female Nursing Client brushed employemk\g\past.

Townsville 2017|Male Nursing Gesture towy@@mdt kcyrt;/u/ \>

Townsville 2017|Female Nursing Physma,z@/(rb\{ Abus\qv( }}

Townsville 2017|Male Operational Patlent\e&)all apd’[é\ysmWste to staff

Townsville 2017|Female Health Patient verbaH o+ steally aggressive to staff

Practitioners,

Townsville 2017|Female Nursing \kqs trying to}eéi;ect ct from out of the main hosptila kitchen area and she slapped my chest

Townsville 2017|Female Nu;-'nﬁ < §\ult of staff member by consumer

Townsville 2017|Female N&sﬁg\\ sit}ipé\at desk when resident threw a paper cup at writer hit her on the right side of the face

Townsville 2017|Female "()Reration%{\\ WhileTwas standing at nurses station talking UR threw a cup of tea at me

Townsville 2017 Fem,a*{ uhsing Patient assaulted staff member

Townsville 2017 Fer%qlé\ sing charged at nurse

Townsville 2017 Femak\/ m Consumer # threw an empty paper cup at writer

Townsville 2017 Female\\ Nursing UR attempted to throw cups at staff

Townsville 2017|Female ursing UR threw a cup of tea towards writer but she was not successful.

Townsville 2017|Female Nursing OCCUPATIONAL VIOLENCE

Townsville 2017|Female Nursing Consumer at window of nurses station became aggressive both verbally and physically banging walls.

Townsville 2017|Female Nursing When attempting to attend to pt ADL's, pt became aggressive and became physically abusive to staff members

Townsville 2017|Female Nursing patient became agitated and wanted to climb over bed rails to go to the toilet

Townsville 2017|Female Nursing UR unsettled, told she can not have hot drinks, wheeled self to kitchen counter and took aim at nurse in side using
missiles of sugar containers and coffee and
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Townsville 2017|Female Nursing patient struck nurse on hand whilst carrying objects

Townsville /2017 |Male Nursing Client jJumped over the nursing station and threw a chair towards the writer with the intention of assaulting him

Townsville /2017|Female Nursing cup of tea tepid thrown on writer

Townsville 2017|Female Nursing Right hand struck by patient.

Townsville /2017|Female Nursing Tea thrown at writer, by consumer #

Townsville /2017|Female Nursing Unexpectedly without any provokation patient hit me on my neck and upper<hest as i was walking from one patient's bed
room to the laundry room m

Townsville /2017|Female Nursing Client threw a chair at staff \ % N

Townsville 2017|Female Nursing Pt was verbally and physically aggressive toward staff //‘/ \\//

Townsville 2017|Female Operational While walking past patient UR she swung out and pu(qc(hed/m,ahthe\féfﬁjpper arm

Townsville /2017|Female Nursing Punched in the chest by # ! ))

Townsville /2017|Male Nursing Kicked twice in chest during OVP physcial restramt(,( //\\ C//

Townsville /2017|Female Nursing Consumer threw a wet floor sign at nurse ~—_ ) ;\y

Townsville 2017|Female Nursing Drug affected patient thrashingi bed, Iq(q(ed}e)n t\qe\heét‘

Townsville /2017 |Male Nursing Patient became aggressive wher\hg was\beihgTeoriéntated to time as he was adamant that it was Sunday today and wanted
to go to the markets

Townsville 2017|Male Nursing Pt was being transferred,t{/m‘esb\a(h\gbm, Mt became violent

Townsville /2017|Female Nursing client threw,aszull(c&p/a‘fﬁe{g; \k{ﬁer

Townsville /2017|Male Operational OCCUPM%EEN&V(

Townsville 2017|Male Operational Assault%\&;llent)z{ically

Townsville /2017|Female Nursing Patient h\\afm ning.

Townsville /2017|Male Operational Q writer |nvol\mmestramt as described below. unaware of any personal injuries at time of restraint however the next day

A n feltin b ees, left ribs, lower back

Townsville 2017|Female Nur}i«‘@ < a sferrmg patlent to seclusion, patient kicked out and contacted staff's right shin

Townsville [2017|Female mg\\ UR\\ threw a cup of tea over writer

Townsville /2017|Female 'Nsusmg atteMted to punch staff

Townsville /2017 Fen<b{( §L25mg s 2 staff members watching co clients and talking with them A heavy black shoe was thrown just missing myself and co worker

Townsville /2017 Male\\/ ’Ob@opa was rollong patient and he lashed out punching me

Townsville /2017|Male \\ Nursing While attending care recipient's hygiene care, and repositioning, care recipient bit staff left arm did not cause bleeding but
teeth mark was visible.

Townsville /2017 |Male Operational was assaulted by PT by a punch to the jaw security report refers

Townsville 2017|Female Nursing Aggressive towards me

Townsville /2017|Female Nursing Pt agitated due to mobility restirction, on holding my and his mothers hand pt proceded to dig his nails into my hand breaking
the skin and causing minor bleeding.

Townsville /2017|Female Nursing Pt without warning became extremley agitated and wanting to climb out of bed. Trying to keep pt safe | hurt my lower back.

Townsville /2017|Male Nursing PATIENT STRUCK ME IN FACE WITH FIST
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Townsville /2017|Male Nursing UR attempted to strike writer with clenched fist
Townsville /2017|Female Nursing Patient scratched writers neck with no provocation and ?intention to do worse injury
Townsville /2017|Female Operational Pt became aggresive and struck physio assistant in the side of the face.
Townsville 2017|Female Nursing Client attempted to strike writer when writer was standing near her talking to her.
Townsville /2017|Male Operational attempted to punch staff
Townsville /2017|Female Nursing Lower back hurt while protecting patient from falling and harming himself or others
Townsville /2017|Female Nursing UR attempted to assault - kicking and slapping on theAegs~_
Townsville /2017|Female Nursing Patient physically and verbally aggressive, twisted and pushed staff to bq/d/ >>
Townsville 2017|Female Nursing Pt hit safety special while attending to safety cares. N
Townsville /2017|Male Nursing Patient assualted staff member //‘/ \\//
Townsville /2017|Female Nursing Patient became agitated once on bilevel, tried to remove for(psuen‘t’jmheMed me in the chest
Townsville /2017|Male Operational consumer pulled a Knife on me and chased me wit nie trying to stab me
Townsville /2017|Female Nursing Patient assaulted staff member ‘A
Townsville /2017|Female Health Patient with dementia punched staff on ag cTof@ uperous times, also swung fist at staff members face.
Practitioners A\ m
Townsville /2017|Male Operational was punch in ard 16w ip\Fy/pt during an restrient in
also recieved a abay right ear brusing to rightr side of chest and also marks located on both
hands causmg them to b was verbally aggresive
Townsville /2017|Female Nursing Patient }u‘@d\a\ﬁ m\gmér ]}
Townsville /2017|Female Nursing Patienthay a po est o d managed to untie one strap and attempted to strangle himself, | witnessed this and
<\ |mmed|at | strap around his neck. Pt gripped my wrist very tightly and would not let go.
Townsville 2017|Male Nursing ) p\(nched nursk\\k{ule taking brakes off wheel chair
Townsville /2018|Female Nu;-'nﬁ < tthrew phone at allocated nurse
Townsville 2018|Female NMg\\ UI\\ placed his hand on a staff members buttock
Townsville /2018|Female [Nwrsing \ Patien tried to strangle AIN safety special
Townsville /2018 MaLe/ dp&ratlonal \\ UR threw a stack of bowls at me
Townsville /2018 Fen\lé\ K sing R) elbow strike to Authors L) wrist
Townsville 2018 Femak\/ m Patient two handed flat palm push to Staff Members chest
Townsville /2018 Female\\ Nursing UR hit me.
Townsville /2018|Female \)Health STAFF HIT BY PATIENT
Practitioners
Townsville 2018|Female Nursing Patient attempted to force access to vehicle staff member was driving.
Townsville /2018|Female Nursing Aggression towards safety special and nursing staff
Townsville /2018|Female Nursing Verbally agressive, threatening and threatening violence
Townsville /2018|Female Health Client attempted to strike female staff with closed fist.
Practitioners
Townsville /2018|Male Nursing Threw, bottle
Townsville 2018]|Male Nursing patient her evening meal plate & food at me
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Townsville /2018|Female Nursing Pt hit staff member on the wrist with a closed fist.

Townsville 2018]|Female Nursing Writer pushed by patient

Townsville /2018|Female Nursing The offender demonstrated her assault by attempting to punch me

Townsville /2018|Female Operational While rolling patient, Patient grabbed via arm and twisted.

Townsville 2018|Female Nursing Resident punched staff member in the face then put his hands around staff members throat.

Townsville /2018|Male Nursing Consumer threw shoe at staff member

Townsville /2018|Female Nursing Consumer threw cup of coffee and two packets of biscuits at nurse

Townsville /2018|Female Nursing stormed into the c wing nurses station and demanded the re(@}ol and staff confronted him and he threw a
punch

Townsville /2018|Female Nursing Hit by Patient \\//

Townsville 2018]Female Nursing During ADL's care recipient became physically agressive tow&Mm ers.

Townsville 2018|Female Nursing During adl's this morning care recipient stated hltt|m\a\sm. ))

Townsville 2018|Female Nursing During adl's this morning care recipient stated hltt(nﬁ oyt),a/(}\af

Townsville /2018|Female Nursing verbal agression and outburst of hlttlng/gpabﬁnvgan s aff during nursing interventions.

Townsville /2018|Male Nursing Patient apporoached author i it corr or verbally and then grabbed author's shirt. Author restrained
patient to prevent patient from ulti s alarm was activated, staff and security attended.

Townsville 2018|Female Nursing Pt being restrained to rey(;e‘rt\\ \\Pt sMward reporting nurse

Townsville 2018|Female Nursing Consumer atfempted to(p(‘ungﬁ{itgr h\fhe face then consumer kicked writer in the genitals

Townsville /2018|Female Nursing Patientpn{zr@hi*r éq‘;@ angirlﬁcked right lower leg

Townsville /2018|Female Nursing \ ﬁqrew a/l./Lé of twand a

Townsville 2018|Female Nursing patient tﬁr\e%t(pi@tq\ff,\l@cking and punching and head butting

Townsville 2018|Female Nursing <\patient thréqt&ﬂng staff, kicking and punching and head butting

Townsville /2018|Female Nursing ) (\.‘ﬂent threw ;}qtknt phone at staff member

Townsville /2018|Female Nur}&ng < th threw pa%{ent phone at RN

Townsville /2018|Female NMg\\ Sp\(}m the reporter

Townsville 2018|Male [Nwrsing Patie\a‘gverbally and physically aggressive towrads staff member.

Townsville /2018 Ferr{%(( ﬁu sing Patient physically assulted nurse when nurse stood between two patients to avoid physical contact between them

Townsville /2017 Male\\/ @p@al Security and clinical staff trying to restrain Inpatient who had heavily kicked Registered Nurse and was extremely

< aggressive

Townsville /2018|Female \ ursing Assaulted staff when pouch of tobacco was found

Townsville /2018|Female Nursing assisting patient in bed when she got angry and bit me on the left breast causing me to pull back and hurt my back

Townsville 2018]Female Nursing while attending to adl's resident bit my finger and punched me in the head

Townsville /2018|Female Nursing assisting patient with toileting, patient become aggressive ,and grabbed my neck ,threatening to break it.

Townsville /2018|Female Nursing Physical aggression.

Townsville 2018|Female Nursing Writer attempted to do bed linen change as UR had been incontinent.

Townsville /2018|Female Nursing Pt fell, pulling nurses hand against wall
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Townsville /2018| Female Nursing care recipient physically aggressive towrd staff members.

Townsville /2018| Female Nursing Nurse attempting to administer lunchtime medication offender was abusive and violent towards staff

Townsville 2018|Female Nursing Upon attending morning cares this a.m resident became physically aggressive toward staff

Townsville /2018| Female Health Hit by consumer.

Practitioners

Townsville /2018| Female Nursing Patient grabbed nurses wrist and held tightly to the point where pain was discolouring due to lost circulation occured
requiring two other nurses to assist with the release despite nurse attenfp o gde-escalate issue with verbal
communication N

Townsville 2018| Female Nursing Consumer threw cups and biscuits at staff //‘/ \\//

Townsville 2018|Female Nursing Pt verbally and physically abusive (—

Townsville 2017|Male Nursing Code Grey due patient aggression and selfharm i\\ ))

Townsville /2017|Female Nursing pt verbally and psyically abusive to staff in (,( //\\ C//

Townsville 2017|Male Nursing Patient threw lunch bowl - hitting me on theTep\ - // )[\v

Townsville 2017|Female Nursing Physically assaulted by patient<™\ // >> \\//

Townsville /2017|Female Nursing Client spat on my face—h\f}\eye &n\d’%idﬁ’bf face

Townsville /2017|Female Nursing ain assisting care recipient b‘a_c&oko\bed,\qwjﬁent kicked ain in the chest

Townsville /2017|Female Nursing A consumer poured a ho}{n‘p‘o(\tqa\t\wo%‘f,(myself and another nursing staff.

Townsville 2017|Female Nursing Pt became agiattetht aggressife-and sckaiched my finger.

Townsville 2017|Male Nursing veerbally4kl i ith ragial comments like im not black,go ba back to your own counrtry

Townsville /2017| Female Nursing Pt thre& ﬁ\edica;kfliand sMaff

Townsville /2017|Female Nursing Physical c\n\a@ﬁ‘a&;}b@\t causing pain to nursing staff

Townsville /2017 Male Operational <\ Refer SecuM%cident Report was assaulted by Patient

Townsville /2017|Male Nursing had been e ated and was co-operative, restraints removed. pt punched me twice in the chest before | was able to
ﬁ«ain him. He required 4 people to restrain and then chemical restraint.In the second incident he kicked me in the
shoulder.

Townsville 2017|Male Wedical \\ persMhad hands restrained , attended to pt who kicked dr in abdomen

s.73 - ifrelevant - not elate;thue l}vh\/sical agg\eé&ion against a staff member
Townsville 2017 Fen%qlé\ ufsing V| A altercation between client and at that time an unknown visitor requiring staff intervention
Townsville 2017/ Male \ V7 ﬂh‘% Patient UR was being disruptive picking up the benches in the courtyard and smashing the window by the exit door.
< Efforts to de-escalate were futile as he escalated this behaviour. Duress activated and patient agreed to walk to the seclusion

area then patient suddenly punched me twice.

Townsville 2017|Female Nursing Care Recipient struck AIN

Townsville 2017|Female Nursing Patient attempted to punch nurse while attempting to turn patient for pressure area care.

Townsville 2017|Female Nursing Patient assaulted me when myself and other x2 staff were escorting patient to the seclusion room.

Townsville 2017|Female Nursing WHILST ENSURING PHYSICAL RESTRAINTS OF PATIENTS RIGHT HAND WERE APPROPRIATE PATIENTS RIGHT HAND
(MITTENED) FORCEFULLY CONNECTED WITH MY RIGHT CHEEKBONE/EAR AT SPEED

Townsville 2017|Female Nursing Physical aggression

West Moreton 2017|Male Nursing While assisting pt in the toilet pt grabbed my hand and dug his nail into my thumb resulting in a skin break. Pt was physically

aggressive towards staff at the time of being toileted.
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West Moreton /2017|Male Nursing Patient Physically Assaulted Myself While Conducting My Clinical Duties

West Moreton 2017|Male Nursing Patient attempted to attack staff members striking staff member in left chest and kicked left thigh

West Moreton /2017|Male Nursing Pt UR# intentionally spat at CN (Writer).

West Moreton /2017|Male Nursing Patient had his feet hanging out of his bed. Asked pt to put feet back into bed but he would not. Attempted to assist pt to put
feet back in bed when pt kicked me in the abdommen.

West Moreton /2017| Male Nursing Approched patient to put his feet back into bed as he was claiming out of bed | was then kicked in the stomack by the
patient.

West Moreton 2017|Male Nursing Patient assalted nurse on corridor // >>

West Moreton /2017|Female Nursing Pt on & restrained. \

West Moreton /2017|Female Nursing Client agitated and aggressive, punched clinician in the stomM \\//

West Moreton /2017|Female Nursing Nurse's hand got caught between patient's tray table and be%nt\éﬁto throw it across room. Left ring finger
jammed. /\

West Moreton /2017|Female Nursing Nurse was hit acorss the face while attending to pz(,énpés@\ C‘7

West Moreton /2017| Male Nursing attempted to strike at staff member wnthpk)‘_‘d\(st

s.73 - irrelevant - not related to actual physmal a SSIO ber

West Moreton /2017|Male Nursing started to swear and slamm 00 W urse when asked to take medication When staff asked him
about this, he became VZ@ nd punched A/CN on the side of his head

West Moreton /2017|Male Health WithoW@?pat d with forcefull intent a copatient and connected with the left lower side of head and

Practitioners neck
West Moreton /2017|Female Health Without ProvdCati t punched with forcefull intent a copatient and connected with the left lower side of head and
Practitioners, <\neck.

West Moreton /2017|Female Nursing A\tacked by p&%pt

West Moreton /2017| Male Nuy@ < by ss responsé’attended from unit for incident in unit

West Moreton /2017|Female NMg A B%nt removed a curtain tie from the disposable curtains and as | was exiting the curtains from the bed opposite her, she
attenvpted to strangle me with the curtain tie.

West Moreton /2017 Mal N,uhsing \\ Patienbt attempted to abscond from

West Moreton /2017 Ferr}@l\é\/ﬂ sing | patient put her hand around my throat and chocked me. | had to remove her hand from my neck as patient wouldn't let go
when asked

West Moreton /2017|Female \\ Nursing patient punched me in the stomach

West Moreton /2017|Female \Wursing Pt had stood to transfer to wheelchair had a panic attack and sat on the floor. She was unable to follow instructions and was
assisted x 3 staff to regain her feet she began kicking and kicked me in the left lower leg breaking the skin

West Moreton /2017|Female Nursing Consumer attempted to grab writer through the as writer was attending to

West Moreton /2017|Female Nursing Attempting to explain medications to patient before administration and patient lashed out and hit staff in the face.

West Moreton /2017|Male Nursing Patient ur # approached and physically assualted writer in an attempt to dictate treatment.

West Moreton /2017|Female Nursing pt slapped staff across the face when attempted to redirect

West Moreton /2017|Male Nursing Consumer punched staff member while being directed into bed.
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West Moreton /2017|Male Nursing Pt spat on nurse while administer morning medication

West Moreton /2017|Female Nursing was walking when she was punched on the R) side
of the face by a passerby who then swore/verbally abused her

West Moreton /2017|Female Nursing Patients leg was hanging over the side rails,assisted back to bed.while helpingher, kicked on my left side of chest.

West Moreton /2017|Male Nursing Patient physically aggressuve toward staff.

West Moreton /2017 |Male Nursing Called to | pt unresponsive on floor and when etNpto position to assess became violent and
punched attending nurse in face m

West Moreton /2017|Female Nursing nursing staff got rammed by patient w/wheelie walker. \ 7 N

West Moreton /2017|Female Nursing became verbally agressive heWalm down stepped in and head butted
me. .

West Moreton 2017|Female Nursing Pt entered nurse station and targeted nursing staff,,p‘My aggressi)e)

West Moreton /2017|Male Operational Patient tried to abscond under 9 A

West Moreton /2017|Female Nursing Pt resting in bed, then became aggressive neto h(rWhen kicking out and hitting/punching at staff attempting to
protect him <A\ %

West Moreton /2017|Female Nursing Patient kicked nursing staff in ci’k\ \ 1%

West Moreton /2017|Female Nursing Physical assault on staff \\//

West Moreton /2017|Female Nursing Consumer attended @a inkial assessment with his brother and assaulted clinician during consult

West Moreton /2017|Female Nursing m}}all a ress at hrs, on arrival to room he ran at the nurse and hit her on the arm a couple of
times is fi

West Moreton 2017|Female Nursing Assaulte

West Moreton /2017 |Male Nursing <\ Un- provoke\s{ s(t@ff assul\gy patient

West Moreton /2017 |Male Operatlgiﬂ) ﬁgtient attem}\tégi to bite staff member and hit staff member on shoulder.

West Moreton /2017|Female He Ject thrown at Nurse and Doctor

Practitio

West Moreton /2017|Female "{\\rsing Help\nﬁ with aggressive/agitated Patient. Staff member twisted knee As per attached old incident form.

West Moreton /2017 Ferr\lé\ ﬂn&ing Pt threw electric razor at staff.

West Moreton /2017 Male\\/ m intervened in a assault

West Moreton /2017|Male \\ Operational FSO called to aggressive patient attended patient till discharge, then became violent outside.

West Moreton /2017|Female \ ursing Kicked by pt when pt kicking wall

West Moreton /2017|Female Nursing Patient Without provocation used both
closed fists to punch authour in face.

West Moreton /2017 |Male Nursing Patient Without provocation used both
closed hands to punch authour in face.

West Moreton /2017 |Male Nursing Patient Without provocation used both
closed hands to punch authour in face.

West Moreton /2017 |Male Nursing Pt punched staff in side of head in umprovoked attack

West Moreton /2017|Female Nursing Patient inappropriately touched staff.
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West Moreton /2017|Male Operational visitor became aggressive and had to be escorted off the hospital campus
West Moreton /2017| Male No incident form alleged patient punched him to eye
West Moreton /2017|Female Nursing Pt reported to kill staff. Stood up and promptly placed hands around staff's neck in an attempt to strangle.
West Moreton /2017|Female Nursing Patient punched in the abdomen causing pain - and dyspnoea
West Moreton /2017| Male Operational Assist staff with take down of consumer in
West Moreton /2017|Female Nursing Trying to change pad. Patient grabbed me by forearm and sunk his finge?a'rrsﬁngme causing 2 breaks to skin.
West Moreton /2017|Female Nursing patient has history of Alzheimer's and was very confused . he became a {thtéean tempted to leave while patient was be
redirected back to area by staff he began to, on st nd hit out at staff
s.73 - irrelevant - not related to actual physical aggression against @Ner
A\
West Moreton /2017|Female Nursing Patient standing at the Nurses' station, screaming an @ buse towards Nursing staff; but when attempted to re-direct
back to patient's bed. Punchea@ont @’ ; Xati buse towards staff.
r
West Moreton /2017| Male Nursing patient impulsive in movement wa inWeck to bed by staff member became agitated punching staff member in
chest. staff member exp @b d id on cloth but avoided to open access to internal exposure
West Moreton /2017|Female Nursing Tend|n<m€eﬁe9a2ac e conf d, and they attempted to climb out of bed. Patient grabbed right arm and twisted.
West Moreton /2017|Female Nursing <\ Verbal &\\ {aﬂ%%urse assaulted at Hospital public cafeteria after trying to stop a patient from
West Moreton /2017|Female Nursing / Nient \Bgcame physical and aggressive.
\d
West Moreton /2017|Female Nursifig, < hgnt became verbally and physical aggression.
West Moreton /2017|Male N&s‘ﬁg Pa@ was declined access to item on the ward. When Policy was explained patient threw a punch, hitting
m my face. Patient restrained and secluded. Patient making threats during restraint.
West Moreton /2017| Mal \/46 sing V| patient when declined access to item despite policy explanation. Threw a punch at staff member. Patient restrained and
secluded.
\\> s.73 - irrelevant - not related to actual physical aggression against a staff member
West Moreton /2017 Male “THealth During a patient interview patient became aggressive threw the plastic chair he had been sitting on striking me with his left
Practitioners forearm, breaking the skin and causing bruising.
s.73 - irrelevant - not related to actual physical aggression against a staff member
West Moreton /2017|Female Medical Patient assaulted by lunging and grabbing around the neck, required multiple staff to dis-engage then grabbed upper arm,
pulling away and down. Grabbed hair, pulled out,
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s.73 - irrelevant - not related to actual physical aggression against a staff member
West Moreton /2017|Female Nursing While trying to get patient back into bed, patient unexpectedly kicked me in the face. Patient confused ? suffering from

agitated at time of incident and was being special -ed by AIN. Patient was having

s.73 - irrelevant - not rel

ated to actual phys

// ))

cal aggression against a staff member

West Moreton /2017|Female Nursing patient scratched my arm

West Moreton /2017|Male Operational Violent male patient, grabbed hold of FSO and was amed OW Patient struggled on the floor and was
able to kick FSO in the back of the head.

West Moreton /2017|Male Operational Assaulted by aggressive male patient ingj tall<® (See document register)

West Moreton /2017|Female Nursing doing care s for patient changlné&%a\@i left arm and scratched patient when being rolled and hit my right
breast

West Moreton /2017|Female Nursing Patient leaped swingingy@nﬂ\\lk\(rom ground kicked my (R) knee with moon boot.

West Moreton /2017|Female Operational A cup of tea was throw a&,méeﬁlggd Bﬁ)y consumers because of food issues.

West Moreton /2017|Male Nursing pahent,bné&ltﬁc \ \ \ (

s.73 - irrelevant - not rela WW&W against a staff member

West Moreton /2017|Male Nursing N <\patient agg}gs(s(on

West Moreton /2017|Male Nursing a\@ault by pat}gr}g

West Moreton /2017|Female Nuw@\ < thent became\Eggressive attempting to hit me hurt left shoulder and twisted lower back.

s.73 - irrelevant - not reIaMto éctﬁal ph sicé{a gression against a staff member
West Moreton /2017|Female rsing Out t'give when patient kicked me in the chest. Also mobilised with her wheelie walker patient
(> pushed walker towards me unexpectedly hurting my right middle finger.

West Moreton /2017 Femak\\/ m patient aggression hitting staff

West Moreton /2017|Female \\ Nursing patient punched staff in both arms

West Moreton /2017 | Male perational Patient bit right forearm

West Moreton /2017|Female Nursing Patient hit myself after attempting to talk to patient to find out why she was distressed / agitated. Hit me again unexpectedly
after assisting to pull up pad.

West Moreton /2017|Female Nursing Patient was in her bed. | had just toileted patient 5 mins later. Patient took her pad off. Threw it at me when | asked could |
help her put it back on. Patient sat up in bed and moved down to corner rail to get out. | asked patient what she was doing.
She yelled at me to get out of her home and slapped me in the face. Pressed call bell immediately.

West Moreton /2017|Female Nursing Patient became increasingly agitated and verbally abused staff and hit me 2x in bottom and lower abdomen; spitting and

threw sat monitor at computer
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West Moreton 2017|Female Nursing patient restraint patient assault

West Moreton /2017|Female Nursing Patient hit staff member on right lower forearm x 3 times with a 30 minute period.

West Moreton /2017|Female Operational patient run their wheel walker into back of staff legs

West Moreton /2017|Female Nursing We were trying to keep patient calm as she was becoming aggressive. | was holding her wrist and she dug her fingernails into
my left forearm.

West Moreton /2017|Female Nursing She (Patient stopped, turned and slapped RN's face.

West Moreton /2017|Female Nursing Punched in the back by patient PN

West Moreton 2017|Female Nursing patient assaulted staff member // >>

West Moreton /2017|Female Nursing patient became aggressive kicking and scratching and spitting at staff \

West Moreton /2017|Female Nursing patient trying to get into room to disrupt redirected . Patlent,z’(}p’%é wntN‘FLbal{d/staff in the face

West Moreton /2017|Female Operational Patient scratched as she went to in Ward.

West Moreton 2017|Male Nursing assault by patient /_\ ))

West Moreton /2017 |Male Nursing Patient attempted to pursue and assault scrlbe (,( //\\ C‘7

West Moreton 2017|Male Nursing Patient restraint ;\y

West Moreton /2017|Male Nursing Patient punched on fagé\tried t(Wcr tM the chest. Could have caused severe injury

West Moreton 2017|Male Nursing Patient Pa\t\\t aéaﬁlted/s/}éff.

West Moreton /2017|Male Nursing Patient became agitated @e egtedly started abusing of staff and became physical, throwing punches.

2\ _

West Moreton 2017|Female Nursing patientgxsﬁu‘@\s‘a}f m\gr‘;\ér ]}

West Moreton /2017|Female Nursing Patient‘Aégressicy/Z \_/

West Moreton /2017|Female Nursing <\ Patient bacawm®é itated and sat up growling then spat at attending staff.

A A

West Moreton /2017|Male Operatignﬁ) \)\(hile doing p\qﬁql of complex, youths shone a lazer in our eyes while driving.

West Moreton 2017|Female Nursk ?}Qnt lash out at staff slapping staff across forearm

West Moreton /2017|Male Oﬁer/tlo\{\ pa\e\ escort patient became aggressive

West Moreton /2017|Male Dﬂeratlonél\\ patie\vrf)escort patient became aggressive

West Moreton /2017 Fen<b{( unsing was voicing delusion thought of me being satan and having to pay me back attempted to grab me several times and
then hit my neck with an open hand.

West Moreton /2017 Male\\/ m Attack from patient

West Moreton /2017|Male Nursing Patient approached Author and attempted to hit Author's face 4-5 times in the Author able to block attempted

N hits. Patient scratched Author's right arm, blood was drawn. Acting CN immediately came and helped to assisted patient to

West Moreton /2017|Female Nursing Patient is trying to hit nurses every now and then, but when redirect, he stop and continue do his walking for how
many times. Until he came back and hit male RN, then he hit me as well. He punch my face but because other RN was there
to stop him more and I move back and patient only hit a bit of my face.

West Moreton /2017|Female Nursing Patient attempted to head butt author on 3 separate occasions while sitting in the area to deescalate

patient. Author was able to avoid connection by holding the patient's arm L side and co worker holding patient's other arm
R side.
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West Moreton /2017|Female Nursing while giving oral medicine bit my finger on left hand
West Moreton /2017|Male Health assault by patient
Practitioners
West Moreton /2017| Male Operational See security Incident #
West Moreton /2017| Male Operational Patient attempted to punch doctor. As per attached Security Incident Report #
West Moreton /2017| Male Operational aggressive male patient armed him self with mental bar top of water feature and was threating to hit nursing staff . apron

FSO arriving the patient was sticking the glass door with mental chair. ar?aﬁﬁtkiso on the legs patient had to be restrained.

West Moreton 2017|Female Nursing patient arrived highly agitated PRN and assaulted nurse by puncljngher\jn%cﬂ
West Moreton /2017| Male Operational Involuntary patient attempting to abscond from ED. As per a}if(}(ﬁéﬂ)SecMWnt Report #
West Moreton /2017| Male Operational Involuntary patient attempting to abscond from ED. As per a‘;t&ehe@priﬁl’rﬂient Report #
West Moreton /2017| Male Operational Security Incident Report # attached in the m section ))
West Moreton 2017|Female Nursing assault by patient (,( //\\
s.73 - irrelevant - not related to actual physical aggression against a staff member L // );\v
West Moreton /2017|Female Nursing Nurse specialising patient. Patfext trie t@ﬂ ngr arm - managing to stretch my left arm and twist left ring
finger, % N
West Moreton /2017 Male Nursing assault on \\ \\//
West Moreton /2017|Female Nursing patient kicked me three MNJB(V\
West Moreton /2017|Female Nursing Whist rWtitﬁWt\}s able to lift be off the ground twisting bilateral knees and twisting my back
West Moreton /2017|Female Nursing Attendﬁqio scr ng pa}ign_t,te/stop her from leaving patient kicked me in the stomach and twisted back
West Moreton /2017|Female Nursing Q During inter\i Patienﬁgaped from chair , leaning forward waving his hands and struck me across the forehead, knocking
% Nilasses off face. The patient made repeated swiping movements towards me kicking my glasses which then on the
‘A .
West Moreton 2017|Female NMg \\ as&t}&‘ by patient
West Moreton 2017|Female 'Nwsing \\ WhiMestraining patient was kicked in stomach
West Moreton /2017 Malp/ Nubsing \\ patient became volatile and require physical restraint He was extremely combative and physical
West Moreton 2017 Mal\e\\ N&ing N~ unprovoked assault by patient
West Moreton /2017 Femam\\/ /Nm% involved in take down
West Moreton 2017|Female \\ Nursing patient attempted to strike me and involved in take down
West Moreton /2017|Female \ ursing bitten by
West Moreton 2017|Male Operational aggressive patient
West Moreton 2017|Male Operational aggressive patient
West Moreton 2017|Male Operational aggressive patient
West Moreton /2017|Female Nursing rammed with wheelie walker into left inside ankle by patient

s.73 - irrelevant - not related to actual physical aggression against a staff member

West Moreton /2017|Male Operational patient aggression

West Moreton /2017 | Male Operational patient aggression
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West Moreton /2017 | Male Operational patient aggression
West Moreton /2017|Female Nursing patient assault
West Moreton /2017|Female Nursing Scratch by patient the Right anterior/inferior aspect upper arm.
West Moreton /2017|Female Nursing Punched by patient whilst attending to cares with other staff.
West Moreton /2017|Female Nursing Patient attempted to assault staff and then punched staff member in left side
West Moreton /2017|Male Nursing Intoxicated patient spat at me during landing on shirt.
West Moreton /2017|Female Nursing Please see reverse side of sheet for details N\
West Moreton /2017|Female Nursing Pt kicking, punching, pushing furniture at staff, spitting medications ove/sf:gff.>>
West Moreton /2017|Female Nursing Punched and hit both staff members whilst attending cares. Pati thrk\@acken eyes of staff members, continued
to hit out when asked to desist. ﬁ
West Moreton /2017|Female Nursing Punched and hit both staff members whilst attending cares. u‘um‘\/?rl)aten\eﬁ) blacken eyes of staff members, continued
to hit out when asked to desist. -\l
West Moreton /2017|Female Nursing Pt was agitated, striking at staff scratched my wrisMhi I tMied to de escalate situation.
)
West Moreton /2017|Male Operational nurse pushed down on chair e)@\ctantl/\%eg}y}y }sh}mv{p/doctor.
s.73 - irrelevant - not related to actual physical aggression agains\'a\taff }né@e{ o]
West Moreton /2017|Female Nursing patient lashed out a staff hit,s_tgffbo\hin\\//
West Moreton /2017|Female Nursing Pt lashed out at me hitti hin Whilst ensuring pt remained safe and not slipping off bed. Was safe distance
away but pt Jerit Torward.
West Moreton /2017| Female Nursing pahent,beé(a}r@ss&e (h sp{f) punching and kicking staff
West Moreton 2017|Female Nursing patlen&sgault /Z \_/
5.73 - irrelevant - not related to actual physi&{ﬁg@eé?’rsn}gwst a staff member
West Moreton /2017|Male Nursing R <\patient bit §t@f{\member on back of hand while preventing patient from removing
West Moreton /2017|Male Nursing ile do patient'gares became aggressive but needed to have bed sheets changed but patient was able too reach over and
h me in the face.
West Moreton /2017|Female N&/g\\ patient with dementia had soiled their self while showering patient he swung to hit me when | ducked a felt twinge in my left
hip.
West Moreton /2017 Fem,a*{ Nuhsmg while trying to assist patient the patient became aggressive and assaulted me
West Moreton /2017|Femyl dical M Pt was having routine test being conducted by Dr Pt lashed out unexpectedly striking Dr in the
jaw.
West Moreton /2017|Male \\ Nursing Pt informed of news he wouldn't be accessing open ward - pt became physically aggressive, grabbing at myself. Threw a very
hot cup of tea through the which landed on myself.
West Moreton /2017|Female Nursing patient pinched and scratched during patient cares
West Moreton /2017|Male Nursing Pt head dive and had to be physically restrained.
s.73 - irrelevant - not related to actual physical aggression against a staff member
s.[73 - irrelevant - not|related to actual physical aggression against a staff member
s.73 - irrelevant - not related to actual physical aggression against a staff member
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West Moreton /2017|Female Nursing Attacked by patient punched with fisted hand x 2 to the face. Hit over left shoulder head . Hit right shoulder by open
hand, grabbed by lower legs trying to pull me over. Right side lower lip inside mouth.

West Moreton /2017|Male Nursing While patient was trying to assault me | fell over and hurt right knee

West Moreton 2017|Male Nursing Patient aggressive toward staff required to be physically restrained

West Moreton 2017|Female Nursing patient lashed out during care striking staff member on jaw

West Moreton /2017|Male Nursing patient become agitated and started to throw punches at staff member white staff tried to restrain

West Moreton 2017|Male Operational patient broke free during transfer to secure unit Patient grabbed and bit/nﬁo&b} left shoulder

West Moreton /2017|Female Nursing scratched by patient N

West Moreton 2017|Female Nursing assault by patient //‘/ \\//

West Moreton /2017|Female Nursing extremely restless. all staff tryi i inﬁfle/nt safety as was thrashing arms and
legs around the bed. had a shoe on one f ickhag me har the left breast.

West Moreton /2017|Female Operational A client grabbed my backside

paN
e/
West Moreton /2017|Male Nursing “ (V/ pWas at the door before it closed, patient kicked nursing staff
r

West Moreton /2017|Male Operational tient cameAydm behind grabbing me in a head lock and tightening his grip until nurse. |
t

P v
was unable to push dure@\e way he was holding me.

West Moreton /2017|Female Nursing patient requj me iJ@io/ nd tMaff went to the clinic with patient . as | put key in lock the patient assaulted me
with his pdﬁfa\o mY s ouldgﬂnd the key chain broke as | fell.

West Moreton /2017|Male Nursing while atteNiptingtoLlose h as patient was threatening staff member, patient struck staff member a
number of tiwfesGirthe arms
West Moreton /2017|Female Nursing cup of watexthrown with force at staff and stepping forward with malice then cup thrown at left shoulder
West Moreton 2017|Female Nuwiﬂ/ < bqt\ent punchea/nurse in the abdomen
West Moreton /2017|Female NOwsing Up\%mansferfrom patient kicked (RN)
[\ to nexk punch and to left forearm
West Moreton /2017|Femate &u sing \> Patient came into
bed patient rolled onto back on bed, then kicked me in the throat and to the left side of my torso.
< |
West Moreton 2017|Male pNursing patient became aggressive during restraint
West Moreton 2017|Male 7l Nursing patient became aggressive during restraint
West Moreton 2017|Male Nursing patient aggressive towards staff patient and required restraint
West Moreton /2017|Female Nursing patient slapped nurse across the face
West Moreton /2017|Male Operational patient tried to assult security staff
West Moreton /2017 |Male Nursing Pt attempted to attack copt , when nursing staff intervened he attempted to assault 2 nursing staff
West Moreton /2017|Female Nursing Pt UR# physically restrained using ABM with writer injuring left foot, ankle and heel.
West Moreton /2017|Male Operational Scratch to Left Inside Arm while seculding a Patient
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West Moreton /2017|Male Nursing Physical aggression
West Moreton /2017|Female Nursing Struck and pinched by patient
s.73 - irrelevant - not related to actual physical aggression against a staff member
s.73 - irrelevant - not related to actual physical aggression against a staff member
s.73 - irrelevant - not related to actual physjcal aggression against a staff member
West Moreton /2017|Female Nursing Kicked by patient.
West Moreton /2017|Female Nursing Prisoner assaulted staff and nurse had to jump out of the way to avoi accidentally knocked over by officer as he
was moving out of harms way /ﬁ%
West Moreton /2017|Female Operational Patient was verbally aggressive and as staff went to walk outof/g;‘g pa\i\x@d onto skirt and ripped skirt.
West Moreton /2017 | Male Nursing Patient punched Nursing staff on duty Unprovoked k m
West Moreton /2017|Female Nursing Patient scrathed staff member with his nails duringm post assu;)t)ng another staff member.
West Moreton /2017 | Male Nursing | was kicked on my chest by the patient, in the pre{eﬁcgo)j«s ur
West Moreton /2017|Male Operational Assisting nurse and patient took a swing ayﬂa?dgpgr
West Moreton /2017|Female Nursing Aggressive pt not wanting nursifg staff tte n\Q\mﬂuties became aggressive punching out at staff and kicking down
medica equipment attached t;%w
West Moreton /2017| Female Nursing Pt threatened violence, kick@@qﬁp}nen}\qﬁd.tb/ey& punches at staff
s.73 - irrelevant - not related to actual physical aggression against a swff/m\bqr\\
s.73 - irrelevant - not related to actual physical aggressiop-dgainst a ‘ta(ff,némgg‘ \>
West Moreton /2017|Female Nursing knbwn ggg{eﬁve\nt‘ﬁtt}qééaff \dh]lst carers and security present
West Moreton /2017| Female Nursing staff m&n&ber p,ur{%ed by‘shovepatient
West Moreton /2017| Female Nursing staff mer}reMa’ﬁ’che}‘bsgabove patient
West Moreton /2017|Male Nursing Patient purNSd continuous observation nurse in the face
West Moreton /2017 | Male Nursing bhysical aggre s}qn
West Moreton /2017|Male Nur;inﬁ < ical aggression
West Moreton /2017|Female NMg pt §n\igh acuity was using a thick book in a fan like motion to cool self down and began to waft it in front of nurses face
[\
West Moreton /2017 Ma{( L25ing s Patient assaulted author via a punch in the face while facilitating movement between and
West Moreton /2018 Femal\e\\/ ’Nl}ﬁﬂ%n Hit bottom of nurse attending code black in appropriate manner
West Moreton /2018| Male \ Nursing Patient was restrained by staff member after he physically assualted one of the other nursing staff.
West Moreton /2018| Female ursing while attending to pt lashed out and punched staff member in the chest
West Moreton /2018| Female Nursing Patient attempted tp grab staff's breast while constant observation
West Moreton /2018 | Male Nursing Patient pushed author with closed fist in the chest
West Moreton /2018 | Male Nursing Patient pushed author with closed fist in the chest
West Moreton /2018| Male Nursing Pt physicaly attacked co-pt | , staff intervined using ABM techniques.
West Moreton /2018| Male Operational ASSAULTED ON RIGHT SHOULDER BY PATIENT
West Moreton /2018| Male Nursing Consumer attempted to strike staff member without provocation
West Moreton /2018| Male Nursing Spat on CN face contacting with chin/ cheek area, nail gouge to CN left forearm. Author had to physically restrain patient with

other nursing staff
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West Moreton 2018|Female Nursing Slapped by patient

West Moreton /2018|Female Nursing Pt was physically aggresive

West Moreton /2018|Female Nursing patient slapped AIN across face both sides

West Moreton /2017|Female Nursing Injury to staff ( right hip) that occured during seclusion on /17

West Moreton /2018|Female Nursing Patient became verbally and physically aggressive towrds nurse when offered PRN medication for agitaion. Patient punched
nurses hand and sreamed abusive words at nurse

West Moreton /2018|Female Nursing Assisting aggresssive patient back to her room when the patient bit nurse gtTtime\l) hand thumb.

West Moreton /2018|Female Nursing Pt escorted back to room as pt attempting to abscond and pt scratched y{lﬁe >>

West Moreton /2018|Male Nursing Injured right hip joint during seclusion of aggressive patienmt

West Moreton /2018|Male Operational King hit in the head from side on while dealing with another p(;go’ﬁ'ﬁ/ho Prqé\kkn’?f/pointed atus

West Moreton /2018|Male Operational Attened 3 causing trouble on in process in ess oﬁ?ﬁnises they became violent.

PN
West Moreton [2018|Female Operational Staff asked if he could come and get his weight do(;(P s(ifﬁ/walking with worker then pushed her with force.
N\

West Moreton /2018|Male Nursing Pt attempted to punch staff mqﬁ\ber // >> \V/

Wide Bay /2017|Male Professional During a routine p t )t/écme aggressive and pushed staff member away

Wide Bay /2017|Male Operational Patient verbally aggressive, P tlen thyeat ssult me. Patient throwing water jug. Security report form
completed (ﬁ>

Wide Bay /2017|Female Nursing Heard p. i \Mng the room patient was sitting in his bedside holding the bed control/pressing
button, i P and took the bed control and put bed down to its lowest point, then patient
grabbed rist area, twisted and scratched affected part. RN then immediately went out and
informed TL\tegarding the incident

Wide Bay 2017|Female [Nyrsing \\ Aggit\a’f‘ed and Aggresive Confused Patient

Wide Bay /2017 Fen;a'le/ bsing \ physical aggression and verbal aggression to staff

Wide Bay /2017 FEWN sing While attending to patient cares, due to patient pain and dementia, patient became physically and verbally abusive.

Wide Bay /2017 Female\\ Managerial and |verbally abusive and agressive

pClerical

Wide Bay /2017|Male 7l Operational Called to ward to help with Patient that was being hard to get along with.

Wide Bay /2017|Male Operational Security called to to help with patient in

Wide Bay 2017|Female Nursing Patient kicked nursing staff in the Left breast

Wide Bay /2017|Female Nursing Pt became physically aggressive with nursing staff

Wide Bay /2017|Female Nursing AIN was scratched by pt.

Wide Bay /2017|Male Operational Security called to Medical ward to help with patient in

Wide Bay /2017|Female Health pt yelling at all staff except for male workers.

Practitioners
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Wide Bay /2017 |Male Nursing pt threw plate in face/throat then continued to puch me during evening one other staff
member had punches thrown at her from behind the curtains

Wide Bay /2017|Female Nursing patent hit my left wrist with force

Wide Bay /2017|Female Nursing Pt acted out violently an hour after, hitting staff member, throwing chairs, 2 x
code blacks called

Wide Bay /2017|Female Nursing patient threw a plastic cup and just clipped my shoulder.

Wide Bay /2017|Female Nursing Patient attempted to bite and kick grabbed staff hands when giving her m iQn. When staff walking out of room patient
threw a dolphin torch at staff with force the torch flew past the staff an || at an approximate distance of
20metresjust missing the staff.

Wide Bay /2017 |Male Nursing Patient kicked out at staff member, it which contact was ma }o’t‘f‘é rlgr}t\\eaof/{ staff member.

Wide Bay /2017|Female Nursing Whilst attending Adl's with patient in }at% d throw a punch and hit nurse below right rib cage

Wide Bay /2017 |Male Operational Patient punched in the forehead (,( //\\ C‘7

Wide Bay /2017|Female Nursing Pt twisted and grabbed crushing left hand,wiﬂ'?bqth xpﬂﬁs h)af@?

Wide Bay 2017|Female Nursing Staff was punched in the head ¢(kh the q/gﬁc c}g)l fl\s(c\//

Wide Bay /2017|Female Nursing Patient punched 'Nurse' on righ}\b}gast \/M{Aﬁeﬂng to toileting. .

Wide Bay /2017|Female Nursing scratched arm (broken skin),r_egde\\e\are

Wide Bay /2017|Female Nursing Nurse assaulted //\

Wide Bay /2017|Female Nursing atteding to gaftlém\epob(lo \>

Wide Bay /2017|Female Nursing Went toa(%u%p\lvhé\w(whdﬂlas being punched and having her wrist twisted

Wide Bay /2017|Female Nursing Pt becaﬁng\aggre}{\é andmand hitting and kicking out at staff.

Wide Bay /2017|Female Nursing Pinch Iea\n}«ﬂﬁg’e‘hﬁaﬂ?ﬁa;ks.

Wide Bay /2017|Female Nursing ~ <\ Kicked by p%{i&n after physical take down

Wide Bay /2017|Female Nursing ORKER WAE?CIALLING A PATIENT. THE PATIENTS HUSBAND ARRIVED AND SHE BECAME VERY AGGITATED. PATIENT

AS§ HITTING , GRABBING, PUNCHING AND KICKING. PATIENT THEN PUNCHED ME IN THE NOSE VERY HARD WHICH CAUSED
A BLEED, HEADACHES AND ACHING EARS. T/L & RN NOTIFIED OF INCIDENT . DRS THEN IMFORMED
~

Wide Bay /2017 Fer<4e/( >L25ing w Whilst attending to patient showring her in the bathroom with 2 other nurses, pt was physically and verbally abusive to staff

Wide Bay /2017|Male \\/ %@bpal Patient was waving a bed pole (IV pole) around at staff when we arrived.

Wide Bay /2017 Female\\ Nursing Pt was having pad change in bed, 2 wardies and nursing staff in attendance. Pt kicked author in the chest, when drying pt

b crotch area. Unprovoked attack.

Wide Bay /2017|Male Nursing Verbal, physical volience

Wide Bay /2017|Female Nursing "moving pt with slide sheetand pt hit RN on the arm, also grabbed L) shoulder and put her arm around my waist whilst trying
to move pt up the bed"

Wide Bay /2017|Female Nursing Whilst attempting to change/dress patient, patient lashed out at AIN.

Wide Bay /2017|Female Nursing assisting patient with personal cares when she clenched her fist and punched my upper left arm. Pt also scratched my left
hand and kicked my right arm.

Wide Bay /2017 |Male Operational Felmale patient spat in face and punch under the left eye
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Wide Bay /2017 | Male Nursing not wanting to be in the department became agressive and attacked staff
Wide Bay /2017| Male Operational Patient on
Wide Bay /2017|Female Nursing Staff member was continually physically attacked by pt in
Wide Bay /2017|Female Health Patient grabbed my left wrist and squeezed it very tightly for approximately 5 minutes
Practitioners
Wide Bay /2017|Female Nursing Pt became aggressive when asked to go back to bed PN
Wide Bay 2017|Female Nursing Whilst attempting to wash patient, patient dug nails into R) hand // >>
Wide Bay /2017|Female Nursing Kick to the stomach. \ % N
Wide Bay /2017|Female Nursing Patient punched me //‘/ \\//
Wide Bay /2017|Female Nursing Pt walked behind nurse and wrapped his arm around her ne eharmaround her chest and squeezed very tightly.
~\
Wide Bay /2017|Female Nursing Pt hit and kicked nurse (,( //\\ C‘7
Wide Bay /2017|Female Nursing Staff member hit T \L - // );\v
Wide Bay /2017| Male Operational Patient becoming more agress@rea(r@/%(}, sWalled, patient climbed out of bed and struck secruity officer in
the face N
Wide Bay /2017| Male Operational Physical Assault \\ \\//
Wide Bay /2017|Female Nursing while attending to pt need,,s,/h‘e\p\una\e\\iﬁut several times at staff and verbally abused them
s.73 - irrelevan physidal aggrgssion against a staff member
Wide Bay 2017|Female Nursing . <\Pt. assaulte}i\n\rse whilst nurse was performing hygiene cares
Wide Bay 2017|Female Nursing aﬁgressive pa}ie}r;
Wide Bay 2017|Female Nursk egjalling a pat\ﬁent yr old gentleman very aggressive agitated hallucinations and pt jumped off the bed and started
puhching me (staff) got a bruise on chin of my left leg applied ice pack , was very sore but pt also punch on my hands which
N\ was not very heavy shorts,
Wide Bay 2017 Fer’ga'le/ h,uhsing \\ Patient assault nurse
Wide Bay 2017 Fen\lé\ sing | patient grabbed my hand and twisted and would let go
Wide Bay 2017 Femak\\/ i Patient verbally and physically abusive during pad change
Wide Bay 2017|Female \\ Nursing Pt griped and scratched nurse
Wide Bay 2017|Female ursing While attending to ALD's pt hit nurse in face and kicked in the side.
Wide Bay 2017|Female Nursing pt hit nurse while pt being changed
Wide Bay 2017|Female Nursing Patient threw bottle at nurse
Wide Bay 2017, Male Operational Recieved a punch in the face by the client,on the left side
Wide Bay 2017| Male Nursing pt hit staff member on the nose with an electric razor
Wide Bay 2017|Female Nursing Patient hit me with full water bottle in the stomach
Wide Bay 2017|Male Operational Hit by Patient
Wide Bay 2017| Male Nursing Pt pulled/thre staff to ground following verbal aggression
Wide Bay 2017|Female Nursing VIOLENCE TOWARDS STAFF
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Wide Bay /2017|Female Nursing Taking vitals from pt who scratched nurse on arm during activity

Wide Bay /2017|Female Nursing Patient scratched staff member

Wide Bay 2017|Female Nursing During nursing cares patient scratched, hit, attempted to bite and verbally abused nurse

Wide Bay /2017|Female Nursing Pt being held down for medication administration.

Wide Bay /2017|Female Nursing Pt. very aggitated refusing treatment, unable to calm pt. Punched me in my hand and dug his nails in when | had to hold his
hands while injection administered by other nurse

Wide Bay /2017|Female Nursing Pt grabbed RN's hand, digging her nails into the palm of RN's hand, breamh glove leaving red scratch marks

Wide Ba /2017| Female Nursin Attending to hygeine cares. Patient slapped my left upper arm with.con 'd\e/ e fgrte.

Vi g g Y8 pp Vi pp

Wide Bay /2017 | Male Operational Was physicialy and verbally abused

Wide Bay /2017|Female Nursing Patient physically abusive toward nursing staff

Wide Bay /2017|Female Nursing Pt became agitated and hit AIN. ))

Wide Bay /2017|Female Nursing confused and agitated pt hit nurse with walking stlék( AN

Wide Bay /2017|Female Nursing Pt hit nurse and AIN during personal cares~— ~\_ );\y

Wide Bay /2017| Male Operational Recieved a sctatch that broke s on ri wr@) \\//

Wide Bay /2017| Male Operational Spat in my face and clawed her fi rna\ls\in)/a{nymrists.

Wide Bay /2017|Female Nursing Patient scratched my erow,,dLew\bh\od.

Wide Bay /2017|Male Operational was assulted by pefe‘rrb&\hé\p\a\tient Sustained injury

Wide Bay /2017|Female Nursing Patient was bef direc tob | reached out to support her and she punched me in the right side of the abdomen.

N J)
Wide Ba /2017|Female Health Patient'slagped ce \_/
Y p
Practitioners

Wide Bay /2017| Female Nursing ~ <\ Jrying to CE}?Q'I(Qt down and she grabbed my arm

Wide Bay /2017|Male Operati ﬁqtient Iasheé\p\u; at Security and hit myself in the upper left arm.

Wide Bay /2017|Female Nursi i the patin\e/ts room, she was requesting that "the board from under her mattress be romoved" i was explaning to the
patient that there was no board under the matress, she then grabed my left arm and scratced me.

[\

Wide Bay /2017 Fem,a*{ Nuhsing \\ Patient swiped at face pulling glasses off and bending back arm of glasses

Wide Bay /2017 Femald,  Mufsing M bt hit staff in left shoulder

Wide Bay /2017 Male \\/ %Eﬂ'opal Pt to be transfered to

Wide Bay /2017 Male \\ Operational called to transfer client to

Wide Bay /2017|Male Operational Please refer Below

Wide Bay /2017|Female Nursing | was i the patinets room, she was requesting that "the board from under her mattress be romoved" i was explaning to the
patient that there was no board under the matress, she then grabed my left arm and scratced me.

Wide Bay /2017|Female Nursing Staff was attempting to assist pt to put new gown on, as pt was complaining that her gown was "dirty" and that she wanted it
changed.

Wide Bay /2017|Female Nursing Staff member was assisting pt with with 2x wardsman assist when pt scratched staff member's left arm and elbow.

s.73 - irrelevant - not related to actual physical agaression against a staff member
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s.73 - irrelevant - not related to actual physical aggression against a staff member
Wide Bay 2017|Female Nursing Assisting patient from commode to bed and patient stuck me in the face - scratching my (R) eye, cheek and nose
Wide Bay 2017|Female Nursing Patient slapped nurse with an open hand.
Wide Bay 2017|Female Nursing patient aggression towards nursing staff x2.
Wide Bay 2017|Female Nursing Trying to hold pt he dug his nail into her hand PN
Wide Bay 2017/ Male Operational Pt hit wardsperson // >>
s.73 - irrelevant - not related to actual physical aggression against a staff member ﬁ W
Wide Bay /2017|Female Nursing Attended to do routine observation. Patient placed hand arohﬁd—n@
Wide Bay /2017|Female Nursing RN slapped across face and bottle of coke thrown a@ ))
Wide Bay /2017|Female Nursing Patient punched nursing staff ,( /\\ C‘7
Wide Bay /2017 Male Operational Patient with refused roTetwn tq/% béw
Wide Bay /2017|Female Nursing Pt became agressive when warfing to gq(t,gut,&&d \\//
Wide Bay /2017| Male Nursing Pt attempting to escape from ro un redirgct, pt griping my arms with nails and pushing me back, pt hit linen bin
and obs machines with fists
s.73 - irrelevant - not related to actual physicﬁgggssiﬁ(ga@s%ember
Wide Bay /2017|Female Nursing //Pat\lgrit as\lﬂéd sta’fﬂmemeber - injury to wrist
Wide Bay /2017|Female Nursing Patient‘ﬁh&ved S}%Zmember}m;/eéoor frame
s.73 - irrelevant - not relatey t! a teal aggression against a staff member
Wide Bay /2017|Female Health ysical assau health practitioner
Practitioners
Wide Bay /2017| Female N&’sﬁg\\ Pa\ti\e}\g scratched nurse left inner forearm.
Wide Bay /2017|Male rsing and when asked to let
go failed. | physically had to remove Patients arm from and patient used elbow to hit me in the ribs.
Wide Bay 2017 Femak\\/ m Nurse was hit with oxygen bottle and pushed through a door.
Wide Bay /2017|Male \ Health PHYICAL ASSAULT
ractitioners
Wide Bay /2017| Male Operational Patient Take Down on aggresive Patient
Wide Bay /2017|Female Professional Hit in the belly
Wide Bay /2017|Female Nursing pt hit staff in stomach while staff was attending to cares
Wide Bay /2017|Female Nursing pt hit nurse and twisted wrist
Wide Bay /2017|Female Nursing While showering pt he started punching staff in the stomach and chest area,also spitting
Wide Bay /2017|Male Nursing While approaching pt to assisst him with his care. Pt kicked out at myself, striking me in the L) upper chest.
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Wide Bay /2017|Female Nursing pt was intrusive and verbally aggressive towards another pt when staff interveined pt hit RN on face then when assisted back
to bed and prior to giving| meds, pt pinched and scratched RN

Wide Bay /2017|Female Nursing Pt was agitated and aggressive to staff. Staff kicked by Pt with both feet in left shoulder/flank region and sent across the

s.73 - irrelevant - not related to actual physical aggression against a staff member
Wide Bay /2017|Female Nursing Patient punched staff in the stomach. L
Wide Bay /2017|Female Health Strangled wrist and yelled abuse V
Practitioners N

Wide Bay /2017 | Male Nursing Slipped and fell while grappling with confused aggressive pt. //‘/ \\//

Wide Bay /2017|Female Nursing Assisting patient on the toilet. Patient punched the centre of((ng«-aﬂbﬂjﬁe\n

Wide Bay /2017|Female Nursing Punched in abdomen by a male patient /\\ ))

Wide Bay /2017|Female Nursing Patient - punched my abdomen. (,( //\\ C‘7

Wide Bay /2017|Female Nursing Patient being specialed during night shift. P continaully) walking since ,Patient grabbed my (R)wrist with both hands
and twisted it in opposite dlreoﬂms 3 t| s t e m backwards .

Wide Bay /2017|Female Nursing Patient hit nursing staff

Wide Bay /2017|Female Nursing Patient was aggressive tW\\&he\t\/MNe medication patient hit staff in the chest and pushed the male AIN
away.

Wide Bay /2017|Female Nursing hit by patieru/'rrf@t(ent{ r{)gn( . \>

Wide Bay /2017|Female Nursing Pt grab y armyahd }\@hen trying to release his hand he put both hands on my wrist and twisted in opposite
ditectio s

Wide Bay /2017|Male Nursing Phy5|cal M while attending to cares.

Wide Bay /2017|Female Nursing grabbed m and squeezed it hard. i pulled his fingers off while saying dont hurt me jo and he spat in my face. i walked

t of room dlately
Wide Bay /2017 Female Nu;s'rf@ < ve mea chlnese burn, verbally offensive, then came at me with fists clenched.
Wide Bay /2017|Female NMg Pa\i}sgot out of bed and started punching and kicking. Punch connected with ribs/breast area and kick connected with right
N\ shin.

Wide Bay /2017 Fen)a'le/ Nuhsing \\ An unprovoked attack from patient whilst staff member changing tv channel for him.

Wide Bay /2017 Fen\lé\ sing | staff member was hit in the head, back, both arms and body slammed against wall

Wide Bay /2017 Male\\/ i kicked in ribs by patient

Wide Bay /2017|Female \\ Nursing Whilst redirecting patient to continue walking, he with closed fist lightly hit me in the stomach.

Wide Bay /2017|Female \ ursing Staff hit by patient

Wide Bay /2017|Female Nursing Staff member assaulted by punch to face

Wide Bay /2017|Female Nursing Trying to redirect patient, patient punched staff 4 times

Wide Bay /2017|Female Nursing Trying to redirect patient, patient spat on staff

Wide Bay /2017 | Male Operational Patient was physically aggressive & had to be restrained.

Wide Bay /2017|Female Nursing Patient was asked calmly to go back to his bed as he was in another patients area while was being attended to. Patient
refused and punched RN in Left Bi-cep.

Wide Bay /2017|Female Nursing pt punched myself in the arm

Wide Bay /2017|Female Nursing punched my left arm when | would not give her her bag of clothes.
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Wide Bay /2017 | Male Operational Called to to assist with an aggressive patient.

Wide Bay /2017|Female Nursing patient kicked me in the chest area

ide Ba emale ursin it atient
Wide Bay /2017|Femal Nursing Hit by pati
ide Ba emale ursin ressive patient repeate it my wrist with a boo

Wide Bay /2017|Femal Nursing Aggressive pati peatedly hit my wrist with a book

Wide Bay /2017|Female Nursing pt agitated staff member trying to redirct to bed as pt fell on bed pt pulled staff members left arm

Wide Bay /2017|Female Nursing Pt walking around ward with Pt suddenly became aggressive and punched a staff member.

ide Ba ale erationa as Security was restraining patient so sedation could be given

Wide Bay /2017| Mal Operational | as Security ining pati dati Id be gi P

ide Ba ale ursin ad my back towards pt. Pt came from behind and whacked me (mid ti{gfacicarea),unprevoked.
Wide Bay /2017| Mal Nursing | had my back ds pt. P from behind and whacked me (mid tifofacicarsa),unprevoked
Wide Bay /2017|Female Nursing Pt threw decorative bird \ N

ide Ba emale ursin ornered a staff member and threatening to hurt her
Wide Bay /2018| Femal Nursing c d a staff member and th ing to hurt h o~ \_/

ide Bay emale ursing elieved staff to redirect patient to his bed patient lashed ou argeted staff member
Wide B /2018 Femal Nursi Relieved staff to redi i his bed patient lashed out SneHtargeted staff memb

ide Bay emale ursing rying to redirect patient, patient punched sta
Wide B /2018 Femal Nursi Tryi di i i hed staff  /—_\

ide Bay emale ursing atient hit me in the left breast

Wide B /2018 Femal Nursi Patient hit me in the left b ({ 2\

Wide Bay /2018| Female Nursing The client (for unknown reasons) was fixa texed and she came rapidly towards me and
pushed me against a brick wall eck. | was able to release myself from her hold but she wanted
to attack me again. | removed

ide Bay emale ursing grabbing staff physically
Wide B /2018 Femal Nursi bbing staff physicall //\\ \\
ide Bay emale ursing taff membe e
Wide B /2018| Femal Nursi Staff beppunched in
S.73 - irrelevant - not r@ | pMsswn against a staff member
ide Ba emale ursin t try to bit'yny pull hair
Wide Bay /2018 Femal Nursing < \pt try to bitany pull h
ide Bay emale ursing nyrse hitin st ch and arms by patient while assisting pt into be
Wide B /2018 F | Nursi hit i h and b i hil isti into bed
N
%\ege{/ant - rk\kgted to actual physical aggression against a staff member
Wide Bay 2018|Female [Nwrsing \\ | was\t?‘ying to prevent patient from jumping out of bed and he grabbed my hand and scratch it
Wide Bay 2018 Fen<l{( ?a agerial ahd\ | Patient spat at me and threw his biscuit at me
I€rical

Wide Bay 2018 Femal\e\\/ /Ntrr% Patient was swearing and punching the staff member whilst trying to changed the

Wide Bay 2018 Female\\ Nursing Physical assault from patient

Wide Bay 2017|Female \)Nursing The patient was near another patient when aggressive and agitated, so | tried to get the patient away from the other one by
talking to him when he punched me in the right arm and shoulder.

Wide Bay 2018|Male Operational Situation in

Wide Bay 2017|Male Operational Worker states - Takedown of aggressive patient in|_- strained groin muscle

Wide Bay 2018|Male Operational AGGRESSIVE PATIENT

Wide Bay 2018|Female Nursing Patient became aggressive towards nurse and elbowed her in the back

Wide Bay 2018|Male Nursing Patient was verbally agressive, threatening of physical aggression and threw a half filled bottle of water towards reporting

staff.
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Wide Bay /2018|Male Nursing Pt wanted to put rails down and get out of bed. Tried to find out where pt wanted to be transferred to before putting down
rails, pt then began

Wide Bay /2018|Female Nursing Staff member physically knocked to floor by patient. Patient then proceeded to punch staff member in back of head.

Wide Bay /2018|Female Nursing This patient was a patient who was aggitated, thrashing and climbing out of the
bed

Wide Bay /2018|Female Nursing Patient grabbed EN's wrists whilst EN was holding patient's urinal in place ~—

Wide Bay /2017|Female Nursing Patient Scratched upper arms causing marks and bleeding during escala?(q(pe}o}

Wide Bay /2017|Female Nursing Urinated on by offender during a seizure. Told who told stafj,m\emﬁek@c{mmpnce round

Wide Bay /2017|Male Nursing Aggressive Patient grabbed wrist //‘/ \\//

Wide Bay /2017|Female Nursing Patient partially restrained in bed, when attempting to restrajn € yMpatient, patient turned around and
spat on face. /\

(2
Wide Bay /2017|Male Nursing Bitten during outburst anger and behavio € Iatwne- drew blood.
A

Wide Bay 2017|Female Nursing Agressive patient \\ \\//

Wide Bay /2017|Female Nursing bit staff member oy/ya’r‘n\\ \\

Wide Bay /2017|Female Nursing Patient scratghed and ca‘uge |siqg}Q)eft wrist of staff member

Wide Bay /2017|Female Nursing Verbal g}ad,/p'rﬁsic}i a&gr&;@ at)}r'yllge

Wide Bay /2017|Female Nursing While r ini i and and scratched wrist area leaving scratches and bite mark on R hand. Pt
slapped d scratched back of my neck.

Wide Bay /2017|Female Nursing e patient sckatghed my right arm, bit my left hand, hit my right cheek with his fist and kicked my private area while
tryiNg to restrain him. Also lunged at me while standing in room numerous times requiring interventions.

~

Wide Bay /2017|Mal 9.4 sing During light physical control of patient with severe behavioural problems i was bitten on the arm when changing arm
positions. Bite was through shirt resulting in broken skin.

Wide Bay /2017|Female Nursing Was assisting another nurse with getting patient undressed for a shower, when he grabbed my right hand and bit. He

b clenched down and it took a while for him to let go of my hand. My skin broke like a puncture wound and bled.

Wide Bay /2017|Female Nursing Patient trying to get me to get something out of the cupboard. after many unsuccessful attempts patient became

frustrated and turned and hit me in the stomach
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Wide Bay /2017|Male Operational Patient was trying to play with faeces in pullups, staff member restrained arm, patient turned his head and bit forearm

Wide Bay /2017|Female Nursing Patient became both verbally and physically aggressive with staff whilst RN was . Patient
scratched right arm, hitting and kicking out (near misses) swearing at staff

Wide Bay /2017|Female Nursing Patient hit staff member with the palm of his left hand making contact with my right temple causing instant head pain
and later slight swelling, felt some nausea @

Wide Bay /2017|Male Operational Escorting patient from ienyTesisted side door opened and fell
to floor. Hit my head on floor and staff fell on top of me. @

N

Wide Bay /2017|Male Operational Escorting patient from J when patient resisted and restrained and

in proceding scuffle hit head on something. A
L\

Wide Bay /2017|Male Operational During patient restraint door g{\)g way qéﬁin A\e\ﬁ-bé/s to fall thorugh doorway hitting heads.

Wide Bay /2017|Female Nursing Patient grabbed staff member's hahd and ¥ghtly sqtleezed it before scratching staff member's hand with his
fingernails. staff member was atte ing safe redirection of patient, who was clinging to the back of a
wheelchair that had bee@ and was refusing to use his wheeling walker

Wide Bay /2017|Male Operational patient qttempt burnwceipt in room. Then threatened to throw urine over staff. had to be restrained and
medicate

Wide Bay /2017|Female Medical / I}r{eracting wi\thﬁatient who became agressive, wrist grab and minor wrist abrasion

v

Wide Bay /2017|Female Nursihg, < bqhqnt became physically aggressive during position change

Wide Bay /2017|Female N%g \\ Pa}ie}}( became agressive while toileting and punched my left arm

Wide Bay /2017|Female [Nwrsing \\ Patielt became aggressive while toileting and punched my left arm

Wide Bay /2017|Fe sing Pt struck out at nurse taking pt back to bed, struck nurse on arm and chest then stabbed nurse in hand with nurses
pen.

Wide Bay /2017|Female Medical Patient was intoxicated, while trying to explain to patient that we would not advise her to go outside for cigarette prior

3 to patient beacame agitated and tried to leave bed, patient held my neck with one hand at arms length for a
few seconds, no injuries were sustained.

Wide Bay /2017|Female Nursing for patient when he yelled at me to get away, then he yelled at me to f**k off and he then lashed
out with his right arm hitting me in the face

Wide Bay /2017|Female Nursing When asking the patient to settle the patient has moved her hands up towards my face
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Wide Bay /2017|Female Nursing Pt was climbing out of bed. Staff tried to asssit and was slapped in the face x2. Staff attended to assist and pt was
settled in bed.

Wide Bay /2017|Male Operational Hand got scratched by client whilest she tried to escape

Wide Bay /2017|Female Nursing patient became verbally and physically aggressive

Wide Bay /2017|Female Nursing Patient got out of bed and swung the curtain open frightening another patient and while we tried to calm her down
and get her back to bed the patient reached for my throat and other nurse-wasehind me trying to get her back

‘/’ r

Wide Bay /2017|Female Nursing Patient had legs over the rail of bed, as staff member put the ents Iethhe bed, patient slapped staff

member in the face
N\

Wide Bay /2017|Female Nursing Patient unsteady on feet, climbed out of bed over (g,(l. patient b(ﬁh{e/aggressive, swinging, kicking when patient put
back to bed. patient grabbed RN's wrist a arted tg @ and twist the wrong way. required 5 people to hold
him to stop the abuse

Wide Bay /2017|Female Nursing Whilst patient was sittin \ e\ixghe%ﬁatient suddenly struck out and punched staff member in left lower

Wide Bay /2017|Male Nursing Patient kesame essive WhilstStaff member was checking pad. Patient lashed out with right arm and leg amd
made con i mber. Patient threatened staff member and rached out to grab throat and told staff

QTber to
%
Wide Bay /2017|Female NMg \\ Thé\p\a(cient was aggressive and agitated and during patient care, kicked RN in the lower abdo area
Wide Bay /2017|Female sing Staff Went to check patients pad and turn patient over. Patient became aggressive towards staff member, struck out
> and hit staff member in the chest, not hard. Became verbally aggressive telling staff member to 'get out, get out, get
out'

Wide Bay /2017|Female \ PNursing Putting an incontinance pad on patinet. Foot hit me in the nose

Wide Bay /2017|Female Nursing Patient became agitated, frightened, hitting self in head, biting self, grabbed staff members left hand and twisted it.

Wide Bay /2017|Male Nursing Nil injury

Wide Bay /2017|Female Nursing Patient kicked out and connected with staff abdomen
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