
Starting a conversation during Men’s Health Week

JUN 17, 2020www.health.qld.gov.au/widebay       /widebayhealth     WBHHSMedia@health.qld.gov.au

Story continues on page 2.

What’s Inside
 l Stepping up during COVID-19
 l Telehealth clinic rollouts
 l BreastScreen service updates
 l Men’s Health Week
 l Extra push-ups for a cause
 l Centenarian celebrations
 l Community donations
 l Health Hero: Diane Van Lith

Have a story to share? Email the 
Media and Communications team.

CHIEF EXECUTIVE Debbie Carroll has 
praised the outstanding response 
from WBHHS teams, in the wake of 
Wide Bay’s latest confirmed case of 
COVID-19.

The case was a male farm worker who had 
recently arrived in Bundaberg, after travelling 
interstate from Victoria, via Brisbane.

It was Wide Bay’s first new case since mid 
April, and it came almost a month since our 
last active case recovered. 

   This latest case was a strong 
illustration of the importance of 
thorough planning, and of how 
effective we can be when we 
collaborate,” Debbie said.

“This includes our ability to flex up at short 
notice to meet required demand.

“We were officially notified about the case 
late on a Friday, and many people worked 
into the night to make sure we could respond 
effectively and decisively.”

This included driving a test sample directly 
down to Brisbane for a fast lab result, 
mobilising extra contact tracers and setting 
up a pop-up on-site fever clinic to test 
everyone connected with the worker.

By the end of the day, 187 tests had been 
carried out, all of which later came back 
negative.

Planning and preparation key to 
WBHHS’s swift COVID response

Men’s Health week is in full 
swing and we caught up with 
Tony Connell to talk about 
men’s mental health and why 
it’s so important we find ways 
to start the conversation 
about health and wellbeing.

Read the full story on page 4.

http://www.health.qld.gov.au/widebay
https://www.facebook.com/widebayhealth/
mailto:WBHHSMedia%40health.qld.gov.au?subject=


The man was isolated and his identified 
close contacts were all quarantined, and 
these people will undergo further testing 
later this week so a decision can be made 
about their release. 

Further testing has also been offered to other 
workers, although these are all considered to 
be low risk. 

“I would once again like to thank and 
commend everyone involved in responding 
to this latest case, led by Incident Controller 
Peter Wood and Public Health Physician Dr 
Niall Conroy,” Debbie said. 

“It has taken a huge coordination effort 
– not just internally, but also with local 
partners and counterparts in Brisbane and 
Victoria – and has involved teams including 
Public Health, Fever Clinics, Pathology, 
Operational Services, Patient Transport and 
Communications.” 

She said it was also a stark reminder of the 
potential for local outbreaks, and of our need 
to remain vigilant – both as clinicians and as 
community members – in an environment 
where things could change rapidly. 

“This includes continuing to adhere to PPE 
and isolation guidelines with suspect or 

confirmed cases, closely monitoring your 
own health, and getting tested for COVID-19 
if you show any cold- or flu-like symptoms,” 
Debbie said. 

“While we are still managing the incident 
and there is still work to do, but the team has 
done an exceptional job in responding to this 
event.  

“This has been a complex and challenging 
case, but it once again shows we have 
experts in their fields whose swift responses 
and excellent decision-making have helped 
to protect our wider community. I couldn’t be 
more proud.”

WBHHS nurses answer the call

Story continued from page 1.

WBHHS nurse Cherry Spross. 

Last month, an urgent call went out to nurses across the state, including WBHHS, to help out at 
the North Rockhampton Nursing Centre, following a highly publicised positive COVID-19 test of a 
staff member there.

Before long, 20 WBHHS nurses had volunteered to work in what was a very uncertain situation, 
and 11 were selected to go.

They were: John Gamlin; Andrea Bogart; Fiona Perkins; Cherry Spross; Sarah Lawther; 
Tegan Bechley; Jacqueline Rose; Diane Stormann; Holly Congdon; Sara Samuels, and 
Melinda Nelson-Oxenham.

This is Cherry’s story, in her own words. 

WBHHS teams collaborate for exceptional COVID response

IN MAY we received the call asking if 
anyone would be willing to mobilise 
to Rockhampton to assist with 
staffing the nursing centre that was in 
lockdown due to COVID-19.  

At the time I didn’t hesitate, although later 
when I looked at the media headlines 
warning of a possible dire outcome, I did 
wonder about my eagerness!

I went with a great team from Wide Bay, 
who had also dropped everything and 
were willing to make sacrifices. We were 
accommodated beautifully, and hit the 
ground running.  

On our first day we were faced with a rather 
chaotic scene, with a small remaining 
skeleton of staff, residents who had all been 
re-shuffled in the facility and the prospect of 
wearing PPE all day long.  

The team immediately sprang into action, 
and started setting up processes to make our 
care-giving safe and effective.

We needed to be mindful of both the staff 
and the residents. The staff had been 
through a huge change process, and needed 
to be respected and communicated with.  

The residents (especially those with 
dementia) were extremely unsettled. 
They were dealing with new staff (with “funny 
outfits” on), were being poked and prodded 
for temperatures and swabbing, and many 
had been moved to different wings of the 
home as a precaution.  

Needless to say, the first few days were 
exhausting for everyone, but eventually we 
settled into a routine.  

On our last day, there were actually a few 
tears shed as we said goodbye.  We had 

bonded in a crisis and formed some lasting 
friendships.  

It was wonderful to see the PPE coming 
off at the end of our stay, and to hear the 
residents excited about the Rockhampton 
staff returning from isolation to their original 
“home”.  

What a wonderful outcome to something that 
could have ended so badly.

I must say I was extremely proud of the 
whole effort, and of all the members of the 
Wide Bay team I was part of.
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MORE PATIENTS are accessing 
specialist outpatient appointments 
from the comfort of their own home, 
thanks to Wide Bay Hospital and 
Health Service’s recent rollout of 
“virtual clinics”.

During the COVID-19 response, the WBHHS 
Telehealth team has worked with areas such 
as renal medicine, antenatal and gynecology, 
child development, rural allied health, 
sexual health and diabetes education, to 
bring care to patients in their home via 
videoconferencing technology - resulting in a 
32% increase in WBHHS capability to use the 
virtual clinics since March 2020.

WBHHS Chief Executive Debbie Carroll 
said beyond the convenience for patients, 
staff were reporting that the platform has 
streamlined services in a more efficient way.

“At the end of the day, we’re committed to 
providing the best possible experience for 
our patients, whether that’s in our facilities or 
in their own home,” Ms Carroll said. 

   COVID-19 might have presented 
us with some challenges, but it’s 
also shown us some opportunities 
– many of which will become our 
new norm because they’re a better 
way of doing everyday business.”

The virtual clinics provide each patient with a 
secure web link to access the virtual waiting 
room, where they are ”seated” and then may 
be greeted by an administrator, before being 
seen confidentially in a consultation room by 
one or more clinicians and then returned to 
the administrator if required.

Among the new virtual clinics is one set 

up by the Bundaberg Hospital Renal Unit. 
Clinical Director of Renal Medicine Dr Clyson 
Mutatiri said the team there had adapted 
well to the new technology.

“We have found the virtual clinics to be 
quite seamless when the patient has the 
technological capacity and skill set to 
partake, affording both the patient and the 
Renal Outpatient Department staff with 
the inherent convenience that comes with 
Telehealth,” Dr Mutatiri said.

“I anticipate that once COVID-19 passes, 
virtual clinics will continue to form an 
integral part of the outpatient clinics 
model of care, complementing face-to-face 
consultations for suitable patients.”

Renal Unit administration officer Amy 
Croucher praised how the virtual clinics’ 
simplicity had made the transition to 
telehealth easier for both staff and patients.

“From an administration point of view, the 
virtual clinic dashboard is user friendly, 
and having the video capability enables me 
to check the patients details before they 
consult with the doctor,” she said.

The first patients to use the technology have 
praised the experience. 

Casper Meerman said it was great to have 
the flexibility of telehealth during a period of 
great uncertainty. 

“Patients can still have a medical consult and 
get the appropriate diagnosis. It would also 
be great for patients in remote Queensland,” 
Mr Meerman said. 

Fellow patient Andrew Wood agreed, adding 
that the technology, and the directions on 
how to link up to the clinic, were “easy for 
any patient to use”.

Virtual clinics bring care into homes
Novel Coronavirus COVID-19

Building extension begins on Bundaberg BreastScreen 
STAFF AT Bundaberg Hospital may have 
noticed a hub of activity around the 
BreastScreen clinic in recent days.

The BreastScreen clinic is currently 
undergoing an extension to its building so it 
can provide more comfort for clients using 
the service. 

As a temporary measure while the work 
takes place, BreastScreen is seeing its clients 
in the BreastScreen van – which has been 
parked next to the building.

This has been implemented as a safety 
measure for staff and clients as work takes 
place.

While operating out of the van, the 
BreastScreen team has put in place a 
number of COVID-19 measures, including 
social distancing within the clinic and 
having more time between appointments to 
enhance cleaning and limit clinic numbers.

The BreastScreen team thanks everyone for 
their patience during the work.

Bundaberg Hospital Clinical Director of Renal Medicine Dr Clyson Mutatiri uses the new virtual clinic 
technology to have a telehealth appointment with a patient at home. 
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AUSTRALIAN MEN have a shorter 
life expectancy than women and are 
also more likely to suffer illness, have 
accidents or take their own life. 

That’s why, each year, Men’s Health 
Week shines a light on the importance 
of promoting the health of men and boys 
around the world. 

Engaging men in the conversation about 
their health remains a key focus of Men’s 
Health Week because it’s recognised that 
they’re are less likely to seek help or talk 
about their health and wellbeing.

One of the goals of the week this year is 
“Preventing suicide together”, highlighting 
that the rate of suicide is three times higher 
for males than females. 

WBHHS boasts a strong contingent of male 
health professionals keen to promote men’s 
health and wellbeing. 

One of them is Tony Connell, Complex 
Care Coordinator of Wide Bay’s Step Up 
Step Down Unit. Not only a dedicated 
mental health nurse, Tony also regularly 
promotes men’s health through community 
engagement activities across our region 

and has previously taken part in “Psychs on 
Bikes” motorcycle tours supporting men’s 
mental health. 

Tony said one of his pieces of advice for men 
was to consider the “3 Ls”.

Libido – have you lost interest in the things 
you usually find pleasurable? 
Let someone know – talk to a mate, a family 
member, your GP. 
Live another day – everything changes. By 
the light of a new day, things may be different 
and help may be at hand.

“Research tells us that 90% of people 
think about suicide at some time in their 
life. My message is that if you’re thinking 
about suicide, it’s important you talk about 

what’s going on for you with a mate, a family 
member, and your GP,” he said.

“Suicide is a long-term solution for a short-
term problem. 

   Talking with others about what’s 
happening for you can help – and 
you might find that others have 
experienced the same feelings.”

You can help by offering your support, and 
encouraging the men in your life to prioritise 
their physical and mental wellbeing. 

For more information on Men’s Health 
Week, check out this website  
www.menshealthweek.org.au

Helping our men to speak up

TEAM MEMBERS at the Bundaberg Hospital 
emergency department got behind a 
great cause, joining the recent “Push-Up 
Challenge”.

Called Random Triceps, the ED team officially 
consisted of a Bundaberg emergency 
department doctor, nurse educator and 
two nurses. But in true Aussie spirit, local 

paramedics and other ED staff got in on 
the action to support the effort.

Together, Random Triceps really embodied 
the motto of “push for better together” and 
completed an outstanding 3,046 push-ups 
in 21 days.

The Push-Up Challenge is a national initiative 

that raises money for Headspace, a national 
youth mental health organisation with 
centres in Bundaberg and Hervey Bay.

Random Triceps joined other WBHHS staff 
who took part in the challenge, including 
members of our Community Mental Health 
and Inpatient Unit teams in Maryborough.

Team muscles its way to push-up fundraising goal
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WHEN YOU ask Vashti Grubb what the 
secret is to reaching 100, she’ll give 
you a smile and say it all comes down 
to hard work and getting the job done.

Vashti celebrated her 100th birthday on May 
29 as  an inpatient in Monto Hospital. 

Having lived in the Mulgildie area since the 
age of four, she has many a story to tell about 
the Monto region over nearly a century.

Staff at Monto Hospital have enjoyed hearing 
stories of Vashti’s years – including how she 
used to play tennis and how she raised a 
family of eight children.

On top of that, she now has so many 
grandchildren that she has joked with staff 
she’s lost count of them.

Vashti has been a long-stay inpatient at the 
Monto Hospital and has been enjoying the 
good life.

She particularly enjoys being fed sweet 
treats by staff and her family members in her 
old age and spending her days relaxing.

A century of memories for Vashti

Kmart donates care packages to thank healthcare staff
WIDE BAY Hospital and Health Service staff were 
among the 2020 health workers across Australian who 
have benefitted from a donation of “thank you” care 
packages from Kmart Australia.

In total, 125 packages were provided across WBHHS, 
with staff invited to enter a lottery to receive them.

A spokesperson from Kmart said they were proud 
to share the packages and recognised that all 
healthcare professionals were working tirelessly for the 
community and were under huge pressure, whether 
through cleaning hospital facilities or directly caring for 
people impacted by this pandemic.

“We can only imagine the individual and collective 
strain this has put on many working on the front 
line and we hope that these ‘Kmart thank you care 
packages’ remind your team members to take a 
moment for themselves, take stock of their wellbeing 
and most importantly, know that the team at Kmart 
Australia and New Zealand sincerely thank them for 
their services,” the spokesperson said.  
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What’s On
JUNE 
1–30 Bowel Cancer Awareness Month  
JULY 
1–31  Dry July 
12–18 National Diabetes Week 
JULY 26–AUGUST 2  
  DonateLife Week 

Your role: Supervisor, Operational 
Services Hervey Bay

How long have you been with WBHHS? 
20 years. 

How do you describe what you do? I am 
currently a Supervisor within Operational 
Services at Hervey Bay. This position 
assists the Operational Services Manager 
on a daily basis ensuring patients’ needs 
and requirements are met. This includes 
cleaners, outside support, dockmaster, 
porters and wards staff. 

What’s best about your job? Working 
within a dynamic team covering both Food 
and Operational Services on a daily basis. 
For instance, a lot more goes into planning 
meals within a hospital than people think. 
We need to ensure meals are both tasty 
and nutritious and also cater to allergies 
and dietary or medical requirements.    

What was your path into health care? 
I started as a casual with Maryborough 
Hospital 20 years ago. I have since worked 

in a variety of roles in operational services 
across Maryborough and Hervey Bay. 

What does being part of a team mean 
to you? Being part of a team to me is 
having the support you need when things 
get hard. Everyone is there to lend a hand. 
I am so lucky to have worked with two 
great teams in the kitchen an operational 
services across both sites at Fraser Coast. 

When you’re not at work, you are… Busy 
being a wife, mother, grandmother (Oma) 
and I love to spend time baking – I find it 
relaxing. 

What do you enjoy about living in Wide 
Bay? The area I live in has a quiet country 
atmosphere and is still close to all the 
local shopping outlets. 

Tell us a fun fact about you. I am able to 
laugh at myself with all the weird things 
I do. 

What song are you listening to most 
right now? Anything from Human Nature.

Coordinated teamwork 
to meet patient needs Joke of the day

SMS abbreviations for over-70s:

ATD – At the Doctor’s

BTW – Bring the Wheelchair

FWIW – Forgot Where I Was

GGPBL – Gotta Go, Pacemaker Battery Low 

GHA – Got Heartburn Again

IMHO – Is My Hearing-Aid On? 

WAITT – Who Am I Talking To? 

Patient compliments
Hervey Bay Oral Health Service: 
I would like to congratulate all the staff at the 
dental clinic at Hervey Bay Hospital. 

My husband and I have been treated there 
for more than 20 years and have been 
satisfied every time, especially in the past 
few years! 

All staff – dentists, assistants and 
receptionists – are always professional, 
friendly and helpful. 

But there is one receptionist I would like to 
mention. She always goes above and beyond 
to help and I hope she is recognised for 
her great work. Thank you, Shannon! Keep 
making us happy! 

Hervey Bay Hospital 
ICU: 
A short note to say thank 
you to the intensivist, PHO 
and all the ICU staff for 
making it possible 
to see a few more 
sunrises. 

Your team’s 
professionalism and 
dedication is really 
something. Thank you.

Diane Van Lith, Operational Services Supervisor.
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