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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome

SCT 1C 2A

3rd call for pt requirng QAS. Pt has been
unable to be located by QAS and QPS on
each previous occasion. Pt req's QPS due to
history of violence.

UNABLE TO CONTACT Number provided each time is missing a digit.

How many cases were upgraded or downgraded during the shift?
Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)

DOH RTI 2822/21

459 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 13:16 ACUTE

 (Speedway), info via QFES, car 
on fire, one person collapsed, is cons & 
breathing, stating ? Collapsed from heat stroke 
(QFES updated 2 pts with heat exhaustion)

crew disp with OS                                                
SR 4527: 4 pts in total, 2 with inhal inj from 
fighting fire, 1 asthmatic, 1 heat stroke, req 2 
additional tx crews code 1 pending further 
assessment (closest bu Hervey Bay & Childers)                 
Update OS: 5 pts in total, all green, at this stage 
will req 1 additional unit (4509 stood down)                   
1 pt for tx > 

t  

4527          
S11                                
4525          
4509

WBY  

3
4
5
6
7  
8
9
10
11
12
13
14
15
16
17

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

403875 
401942 SCT 10:44  fall from motorbike, motorbike 

landed on pt, ? Neck inj, CPR in progress during call
Fatigued Officer disp with CCP crew, RSQ 
adv… SCT Gr 1 paged

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
401961 
401942 SCT 06:35  found ? Deceased confirmed pt deceased

4503 
4541 
4S11

WBY 09:41  pressure in chest, dizzy, vomited
SR: pt tachy, hypotensive                       
Update: pt arrested, CPR commenced… pt 
code 0 - QPS adv

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

10:44                    
                  SCT Kenilworth  motorbike acc - pt 

code 0 P1 paged P1 paged

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

10:55  29D08 1A PRIMARY Yes Motorbike RTC traumatic arrest CPR - off 
duty para and RN on scene - code 0 CDS

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

3 19:20 ACUTE

. Qps 
currently have  in custody with 
self inflicted  wounds,  

 self inflicted wound  
backup code 1. pt tx to  for further treatment.

4514   
4509 WBY H/BAY

5 23:45 ACUTE
 

. Single 
vehicle rollover, nil further details

sr@ single vehicle rollover down embankment 
approx 10mtrs.  

401813  
406891  
406891

SCT NAMBOUR

6 00:15 ACUTE  
mosh pit .  pt kicked to the head  401773  

406801 SCT NAMBOUR

7 00:30 ACUTE
. QPS 

currently with , self inflicted stab 
wounds, .

sr@ conscious  lacteration 
, minor bleeding, tx to 15015130 SCT NAMBOUR

8 01:25 OpCen SOS has called, due to workload, 
emergency disconnect is now in place. this is to be monitored unitl further notice OPCENS

9 01:45 ACUTE
 

Disturbance, 2 persons knocked out. This is 
outside the hotel.

sr@ 1 pt located, tx to  with bruising and 
lacerations to the body. 2 ea officers performing 
patrols ensuring nil further patients.

 3195    
3173  
3403

DD KINGAROY

10 02:15 ACUTE
 

 
physically and verbally aggressive

 
 

 
.  Officer has 

reported that the  patient attempted to kick 
him, nil contact made.  Cautionary note to be sent 
and placed against the address.  OS advised.

401931  
401851 SCT RAINBOW

11 02:15 ACUTE

 
 

 
 

ingested white powder, 2nd pt believed to have 
chest pain.

 
1 pt tx from   re 

overdose, 2nd pt refused tx.

 
 

4700  
4406  
4412  
4421  

WBY BUNDY

12
13
14
15
16
17

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

403702  
403934  
404765  
8511

SCT 18:20 Sinigle vehicle rollover, , 1 pt 
unconscious, 1 pt aloc, both  injury

 

#8511 able to land at scene.
#8500 is unable to continue due to weather, 
will remain at Suncoast Airport until wearther 
clears.  
#sr@ stand down 2nd helo, 2nd pt grn-
transported by unit with  to 

.
#8511 tx pt with , GCS 4 to 

.

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
3195  
3403  
3173

DDS 20:30 , NOT BREATHING, CPR IN PROGRESS

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

DOH RTI 2822/21

484 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

BEERWAH SCT 10:00 10:20 OCS LATE CASES
BEERWAH SCT 10:00 10:20 0:20 OCS LATE CASES

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

15015380 03:30 SCT Pt attempted to kick the officer 
during tx, nil contact made Physical Violence attempting to kick OS  CDS  SOS-EMAIL

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)
YES Following Nil PRIORITY ONE NON-EXISTENT to be submitted

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

N/A

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

17:50 29D08V 1A PRIMARY Yes Single vehicle rollover, 2 pt's, aloc, rtc on 

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1       
3
4
5
6
7  
8
9
10
11
12
13
14
15
16
17

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

MAR - 2110311 SCT  + M'DORE CALOUNDRA No vehicles at M'dore for 
start of shift SSC CABS OCS

MAR - 2110312 SCT M'DORE Nambour Staff Movement SSC CABS CDS
MAR - 2110313 SCT M'DORE Noosa Staff Movement SSC CABS CDS

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 20:12 ACUTE
 Stabbed i  

leg (  SR: no stabbing, pt fell from bike, superficial 
grazing to leg 4412 WBY  

3 23:24 ACUTE Hervey Bay crew advised veh has gone into 
limp mode with engine light crew limped veh back to Stn & changed vehicles 4526 WBY

4 22:50 ACUTE  pre-existing hand 
tendon inj, req tx off Island

VMR & 1st resp organised to meet offier & pt at 
, however, VMR adv that they were 

unable to proceed as wind gusts 40+ knots & too 
dangerous to attend tonight…                                
Officer adv pt stable (no pain), can stage pt 
overnight at station (Cas room), will tx pt to meet 
barge at 0630

4535 WBY

5
6
7  
8
9
10
11
12
13
14
15
16
17

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

402833 SCT 21:58  Breathing, CPR in 
progress during call SR: confirm CPR in progress

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

MAR - 2110311 SCT M'dore Noosa Shift movement CDS
MAR - 2110312 SCT Tewantin Noosa Tri Shift EOS CDS

MAR - 2110313 WBY QAS Bundaberg QAS Sth Bundy EOS (had to use Bundy 
double str unit) Bundy Cabs CDS

MAR - 2110314 SCT Birtinya Nambour worked out of a birtinya 
vehicle CDS

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 10:45 29D09 Bagara - Vehicle V Building Low mechanism incident OCS 4425   

4412 WBY  

3 12:00 Unit ? Blown it's turbo charger OIC aware, fleet paged OCS 4526 WBY H'BAY
4
5
6
7  
8
9
10
11
12
13
14
15
16
17

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By
401825 
406891 
406894 
403875  
8511

SSC 08:59
25B03B - 40YOM drove vehicle into tree at approx 
80kmph then proceeded to hold all emergency 
services off with a large knife

40yom - large evviscerated abdo wound OCS

401815, 
406786, 
406891

SCT 14:24 17D01E - 67yom 10m fall Mt Beerwah

Sitrep: ? Arterial bleed with approx 300ml 
blood loss, originally haemodynamically 
stable. Pt became hypotensive / bradycardic 
en route to SCUH - tx code 1 with CCP escort. 

CDS

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
401773 SCT 07:23 Pelican Waters:  Deceased. Signal 4 at scene. Nil resus. CDS KD
4525 WBY 07:34 Pialba: ? Deceased. Signal 4 at scene. Nil resus. CDS KD

406786, 
401775, 
401773

SCT 07:42 Caloundra West:  CPR in progress. CPR continued at scene - ROSC achieved. Pt 
transported to CDS KD

4413 WBY 16:18 Norville:  ? Deceased. 

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS

DOH RTI 2822/21

529 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

MAR - 2111011 SCT BUDERIM BEERWAH OPERATIONAL SUNCOAST 
CABS CDS

MAR - 2111012 SCT NOOSA KAWANA OPERATIONAL SUNCOAST 
CABS CDS

MAR - 2111013 SCT NOOSA COOLUM OPERATIONAL SUNCOAST 
CABS CDS

MAR - 2111014 SCT SCUH ED BUDERIM OPERATIONAL SUNCOAST 
CABS OCS

MAR - 2111015 SCT MAROOCHYDORE NOOSA OPERATIONAL SUNCOAST 
CABS OCS

3rd Party Trip Information
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By Incident Unit LASN Station/

OpCen
1       
3
4
5
6
7  
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Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)

DOH RTI 2822/21

535 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG

DOH RTI 2822/21

536 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
4514 
4503 
4494

WBY 17:35 , cons initially but 
ineffective breathing… CPR in progress by end of call SR: pt code 0 - QPS adv 

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Incident Callers 
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Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

08:15 ACUTE

 
, fall whilst descending the 

mountain, shoulde injury. Pt was currently 
making  way down the track but is now 
unable to.  QFES attending.

SOS AND O/S aware, f pt tx to  with 
shoulder injuries, pt in a stable condition.

401752  
406808 SCT BEERWAH

09:00 ACUTE

H/Bay 100 Triathalon currently ongoing 
throughout the day. 2 cases presented, nil 
sporting special created, private paramedics 
on scene

SOS AND O/S aware WBY H/BAY

11:45 ACUTE . 
29B01V. 2 vehicle rtc

sr@ 2 vehicle rtc, 2 pt's complaining off neck pain, 
pt's tx to 

406891  
401827  
401823

SCT M/DORE

13:40 ACUTE
 injured 

ankle whilst walking through forestry.  QFES 
activated

sr@ difficult extrication due to location of pt.  6 
QFES officers and QPS officers proceeding on 
foot to patient. sr@  pt with knee injuries, 
difficult and lengthy extrication due to th terrain 
requird to cross.  

403875 SCT K/WORTH

15:50 ACUTE . 7B02F. House fire, fully 
engulfed sr@ all persons out of the house, nil injuries. 4S11   

4501 WBY H/BAY

16:20 ACUTE  7B02F. Black smoke 
emitting from a house, Nil further details sr@QFES has stood down QAS, SNR 402816   

406891 SCT NAMBOUR

11.B
12
13
14
15
16
17
18
19
20
21
22

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)

23
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

3173 DDS 09:00 , found ?deceased 
.

 
 

 red belly black 
snake.

401777 SCT 11:00
 female pt located 

out the front of address, ?deceasd,  pt code 0 on arrival

4541   
4505  
4547

WTM 15:15 , CPR in progress pt code 0

4527  
4525  
4496

WTM 16:45 , cpr in progress sr@ 12 shocks given, pt still in a shockable 
rythym, tx hot to 

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

09:40 DDS , FOUND 
DECEASED P1 NOTIFIED YES OIC P1  SOS

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS

DOH RTI 2822/21

557 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 22:26 ACUTE  - Shed on fire Fire out SNR - nil pts OCS 401727 SCT Gympie
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)

DOH RTI 2822/21

567 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

21:30 1A01 2B PRIMARY No ? APPENDICITIS - RHS LOWER 
ABDO PAIN - 

NOT HIGH ACUITY ENOUGH 
WOULD LIKE TO LEAVE 
BUNDY HELO AVAILABLE 

OCS

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

MAR - 2111211 SCT SCUH QAS Tewantin EOS SunCoast

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
06:20 OPCEN SOS adv OpCens on Urgent 

disconnect TFN Urgent disconnect ceased 1300 OPCENS

11.B
12
13
14
15
16
17
18
19
20
21
22
23

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

403875 
401954 SCT 08:18 fall from 2.5m roof  

crews disp with CCP …helo declined due to 
weather, F/CCP & Dr disp via road                                                           

 fallen from top of  into small 
gully, GCS 10, continue bu code 1             
Update: pt now GCS 15, F/CCP & Dr no 
longer req... tx >  with CCP

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

401902 
406891 SCT 08:11 , CPR in progress during call

crews disp with CCP OS                                 
SR: CPR in progress, pt in asystole… pt code 
0 - QPS req

406801  
406708 
401777

SCT 10:12 , CPR in 
progredd during call SR: pt code 0 - GP contacted

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

  

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 19:10 ACUTE Gympie officer working 19/07 has not shown 
due SOS aware SCT GYMPIE

2 01:45 ACUTE

27/4  
 

 has fallen from the second storey 
balconey , pt has 
got up and walked back into the premisses

 lacerations and brusing to 
the body, pt tx to GGH

401926  
401931 SCT RAINBOW

3 05:15 ACUTE . Oil Burner 
fire.

sr@ QFES have requested 1 officer to remain on 
scene whilst officer continue searching of 
structure.

401926 SCT GYMPIE

4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status Initiated By Action/Outcome

 

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Dot Point Summary Sent to 
OCM 

(If Appropriate)

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priorty One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

18:40 12d02e 1B PRIMARY No , active seizure, pt continually 
fitting.  Pmhx active seizure for up to 8hrs weather.  Pt tx by road to

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Allocated 
SCUH Transit 

Unit

SCUH Transit Allocated Unit PTS 10-18 Trial Workload
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

MAR - 2111221 SCT QAS COOROY QAS TEWANTIN EOS SUNCOAST

3rd Party Trip Information

DOH RTI 2822/21

601 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e 

SOUTHPORT 
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 06:00 ACUTE BCP Printer Operational OCS OPCENS SOC
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)

DOH RTI 2822/21

604 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Incident LASN Coding Time Reason Operational Impact
Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 18:30 BCP Printer Operational OCS OPCENS SOC

2 23:40

Toowoomba Comms OCS called to 
advise they were evacuting the 
Comms Centre, nil reason given, just 
gave mobile number to contact OCS 
if required

Information Only OCS

3 11:55 ACUTE

601486 Tamborine crew were on the 
return from a job but on the way to 
that job a branch came down from a 
tree and took out the side mirror. 
Crew were still able to go to the job 
but will swap out the Veh prior to 
returning on EA and do report.

Information Only OCS

4 12:12 ACUTE

Bris OpCen OCS called to advise 
MAH has lost all power and officially 
on bypass. No back up power at this 
stage and unable to assertain what 
the cause is.

Information Only OCS

5
6
7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)
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(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
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Caution Note 
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Further Caution Note Actions 
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Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 08:09 ACUTE SEQ de-escalated now at NORMAL Information only OCS

2 08:57 ACUTE

Southport OpCen Response Area: 
- 40 active cases
- 13 pending (longest pending 
50mins)

Information only OCS GOL; MST; 
WTM

3 08:59 ACUTE GOS: 84.2 Calls 168 Workload and meal breaks being closely 
monitored OCS OPCENS SOU

4 10:08 ACUTE GOL Region escalated as per SOS

Confirmed uitlisation of Tier 2 
Supervisors to assist with pending 
workload - CDS reviewing all incidents 
and liasing with Dispatcher for 
appropriate resourcing

OCS GOL

5 10:15 ACUTE Gold Coast REGION escalated to 
MODERATE Information only OCS GOL

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

15:07  
M/H and not taking medications Signs / Sounds of Violence

QAS on scene requesting QPS 
L&S due to agitated pt. with 
escalating behaviour. Crew 
then retreated from scene

SOS  OCS

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

YES 15:53 PEER SUPPORT NON-EXISTENT

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

18:22  lac to lip Verbal Violence

LARU officer advised 
intoxicated and verbally 
aggressive pt. with no capacity. 
Officer retreated from scene, 
awaiting QPS arrival 

SOS 
POC OCS

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

YES 19:24 PEER SUPPORT NON-EXISTENT

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Approved 

Yes/No Provide details on all requests
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declining/deviation of the 

aeromedical resource

Requesting 
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Process 
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SOS Escalation Comments
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

SOU - 2110291 WTM QCH A&E IPS stn Returning to stn for EOS 13CABS N/A OCS
SOU - 2110292 GOL GCUH A&E COM stn Returning to stn for EOS 13CABS N/A OCS

SOU - 2110293 GOL Hope Island BUR stn Returning to stn for EOS 13CABS TAXI 
CANCELLED OCS

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 06:12 ACUTE Snapshot 18 Active Cases - 9 Pending
5 PTS transfers OCS SOC 

2 10:14 GoS 73.7% 216 presentations A/OCS SOC 

3 11:56 ACUTE Snapshot 24 pending cases, longest 3hrs; 63 
pending case A/OCS SOC T

4 11:45 ACUTE SEQ on Extreme Escalation Notification only OCS SOC 
5 16:42 GoS 75.7% 469 presentations A/OCS
6
7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Incident LASN Coding Time Reason Operational Impact
Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS GOS: 25.0% - 30 calls Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 20:50 ACUTE

Southport OpCen Response Area: 
-  49 active cases
-  8 pending (longest pending 2hrs 
23mins)

Information only OCS OPCENS SOU

2 20:50 ACUTE GOS: 75.7% -  544 calls Workload and meal breaks being closely 
monitored OCS OPCENS SOU

3 12:42 ACUTE

Southport OpCen Response Area: 
-  43 active cases
-  30 pending (longest pending 5hrs 
03mins)

CDSs conducting call backs and 
faciliting hot swaps at hospital where 
possible 

OCS OPCENS SOU

4 12:42 ACUTE GOS: 25.0% - 30 calls
Workload and meal breaks being closely 
monitored - OCS assisting with 
processing ICEMS IARs and IUMs

OCS OPCENS SOU

5 12:00 ACUTE Southport OpCen Escalated EMD's instructed to utilise 'peak demand 
script' until further notice OCS OPCENS SOU

6 01:27 ACUTE
As per State SOS Telstra 
implemented 4 minute disconnect 
rule

Call takers to implement emergency 
disconnect OCS OPCENS SOU

7 02:25 ACUTE

Southport OpCen Response Area: 
-  26 active cases
-  17 pending (longest pending 5 hrs 
058 mins IHT)

CDSs conducting call backs and 
faciliting hot swaps at hospital where 
possible

OCS OPCENS SOU

8 04:27 ACUTE
As per State SOS Telstra 4 minute 
disconnect rule no longer 
implemented

Information only OCS OPCENS SOU

9 05:12 ACUTE

Southport OpCen Response Area: 
-  19 active cases
-  14 pending (longest pending 8hrs 
45mins IHT)

Information only OCS OPCENS SOU

10 05:20 ACUTE GOS: 50% - 149 Calls Information only OCS OPCENS SOU
11
12
13
14
15

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Entry Time Acute/PTS GOS: 25.0% - 30 calls Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

01:32 ) MST - Crew attended a 
f c/o Abdo Pain Verbal Violence

Officer advised that whilst she 
and her partner were treating 
the patient, the r 
made inappropriate sexual 
comments to 

Left message for SOS/OS OCS

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

NO PEER SUPPORT

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Incident LASN Coding Time Reason Operational Impact
Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

SOU - 2110301 WTM IGH A&E ROS
Requested by SOS  
as vehicle logged into is 

required for IPS night crew
13CABS OCS

SOU - 2110302 MST PAH A&E BEE Unknown 13CABS OCS

SOU - 2110303 MST WOD MUN

Worked a Sporting Special 
with Officer allocated to 

WOD LARU - Taxi to return 
officer back to home station

13CABS OCS

SOU - 2110304 MST  & LCH A&E Riverbend

S/O response with unit left 
on scene and pt 

transported in 2nd unit - 
Officer & Student 2100F - 
Taxi organised to return 

officer and student to 
vehicle 

13CABS OCS

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 06:13 BCP Printer Operational A/OCS OPCENS SOC

2 06:19 Snapshot Ops: 8 pending, longest 6hrs 50min, 26 
active A/OCS OPCENS SOC 

3 08:07 ACUTE SEQ escalated to EXTREME hospital 
delays Operational A/OCS SOC 

4 08:55 GoS Presentations 233 @ 54.9% A/OCS SOC 
5 17:00 GoS Presentations 496 @ 66.1% A/OCS
6
7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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How many cases were upgraded or downgraded during the shift?
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Incident LASN Coding Time Reason Operational Impact
Were any PTS cases required to be handed over to Acute and was there any impact on Acute?

DOH RTI 2822/21

815 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

DOH RTI 2822/21

816 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

DOH RTI 2822/21

817 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

DOH RTI 2822/21

818 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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No. Quoted Cost Entered By

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 10:21 ACUTE

Southport OpCen Response Area: 
-   54 active cases
-   18 pending (longest pending 2hrs 
39mins IHT)

Information Only OCS OPCENS SOU

2 10:23 ACUTE GOS: 70.5% - 218 calls Information Only OCS OPCENS SOU

3 10:20 ACUTE SEQ now escalated - experiencing 
MODERATE hospital delays Information Only OCS OPCENS SOU

4 11:59 ACUTE SEQ now escalated - experiencing 
EXTREME hospital delays

EMD's instructed to utilise 'peak demand 
script' until further notice OCS OPCENS SOU

5
6
7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
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   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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SOU - 2111011 GOL GCUH Vehicle left on scene 13CABS OCS

SOU - 2111012 GOL GCUH  Vehicle left on scene 13CABS OCS

3rd Party Trip Information
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Incident Callers 
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Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS

DOH RTI 2822/21

854 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
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declining/deviation of the 

aeromedical resource
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SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?

DOH RTI 2822/21

861 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page

DOH RTI 2822/21

862 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page

DOH RTI 2822/21

863 of 911DISCLOSURE LOG COPY



RTI R
ele

as
e

Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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COMPLAINTS
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Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS
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   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen

1 20:40 ACUTE
Southport OpCen Response Area: 
- 56 active cases
- 22 pending (longest pending 2hrs)

CDS & SOCC Doctor completing regular 
call-backs & creating clinical plans as 
required 

OCS N/A N/A ALL ALL

2 20:57
Southport OpCen Escalated due to 
surge in workload (continued from 
19/11/21 08:48hrs)

EMD's instructed to utilise 'peak demand 
script' until further notice OCS N/A N/A OPCENS OpCen

3 21:13 GOS: 85.9% - 586 calls answered Workload and meal breaks being closely 
monitored OCS N/A N/A OPCENS OpCen

4 22:27 ACUTE
SEQ ow escalated - experiencing 
MODERATE hospital delays, as per 
LASN page 

Information only OCS N/A N/A ALL ALL

5 04:30 ACUTE
Southport OpCen Response Area: 
- 21 active cases
- 25 pending (longest pending 6.5hrs)

CDS & OCS completing regular call-
backs & creating clinical plans as 
required 

OCS N/A N/A OPCENS OpCen

6 05:20 GOS: 69.1% - 97 calls answered Workload and meal breaks being closely 
monitored OCS N/A N/A OPCENS OpCen

7
8
9
10
11
12
13
14
15
16

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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Date 
Changed
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HOSPITAL STATUS LOG
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OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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Authorisation No. LASN Officer Name(s) From To Reason Company Company Auth 
No. Quoted Cost Entered By

SOU - 2111211 GOL
Cnr View Ave & The 
Esplanade, Surfers 

Paradise 
SOU stn Returning to stn for EOS 13CABS N/A OCS

SOU - 2111212 GOL BUR stn GCUH A&E Teaming up with 2nd 
officer 13CABS N/A OCS

SOU - 2111213 OPCENS Schoolies JESCC SOU OpCen Returning to OpCen post 
schoolies shift 13CABS N/A OCS

SOU - 2111214 GOL  (Uni) GCUH A&E
 returning to 

private residence due to 
not feeling well on shift 

13CABS N/A OCS

3rd Party Trip Information
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Entry Time Acute/PTS Issue Action/Case Information Entered 
By Incident Unit LASN Station/

OpCen
1 06:00 BCP Printer Operational OCS OPCENS SOC

2 06:15 Emergency disconnect rule enacted 
per OpCen SOS Cancelled 1300 OCS GOL SOC

3 06:00 Peek demand script enacted BAU @ 1630 OCS

4 08:00
GOL 2/11 SUPS logged on
LOG 4/SUPS Logged on
WTM All OIC's Logged on 

OCS

5 09:00
GOL 6/11 SUP's logged on
LOG 1 SUP not Logged on
WTM All SUPs Logged on 

OCS

6 13:30 LOG/WTM OLP's not logged on SOSs advised delays with equipment - 
Logged on 1215 LCH - 1527 IGH OCS MST MST

7 12:30
SOUTHPORT STATION FIRE 
ALARM - Southport station and 
OpCen had smoke alarms activated

OIC Southport confirmed smoke coming 
from the ceiling.
QFES Called / QAS unit on standby
Nil smell of smoke in the operations 
centre side. 
BCP Level 1 Activated. 
BOC Advised and will take 000 and non 
urgent, Shadowing dispatch. Dispatch 
remained active in the OpCen 
SOCC SOS advised. 
QFES confirmed electrical fault. Smoke 
alarm caught fire. 
QFES Isolated situation, deemed area 
safe. OpCen returned back to BAU at 
1252

OCS 15111736 GOL SOC

8
9
10
11
12
13
14

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)
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OpCen

Shift Report (Any issues/items of interest for noting that do not fit into another category or require further elaboration)

15
16
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Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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How many cases were upgraded or downgraded during the shift?
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How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

Time Incident Officer/s Involved LASN Station/
OpCen ID Number(s) Incident Information Action Taken/Outcome Follow-Up Action  required Reported To Entered By

07:15  400345
 35875 MST BEE RFT 0500

Finished 0715
1 Officer will take a nap at the 
station before driving home OCS

Time Shift Officer LASN Station/
OpCen ID Number Fatigue Score Action Taken/Outcome Follow-Up Action  required Reported To Entered By

11:15 Officer: GOL Fatigue Score: 16 

Region: Metro South Region 
District: West Moreton District 
Shift Station: Laidley 
Shift: 21/11/2021 1900 -0700 
hrs
 (400396).
Fatigue Details:

•Õfficer on EA 1900-0700 hrs 
shift yesterday (21/11/2021) 
and is rostered 0700-1700 hrs 
22/11/2021.
•Õfficer whilst on EA 
21/11/2021 attended three call 
outs with last call out 
completed at 0754 hrs. 
 
  

Risk Mitigation Strategies:

•ÕIC to cover shift until 1100 
hrs logon at Laidley Station
•S̃OS advises Opcen will 
facilitate 10 hour uninterrupted 
break from duty
•S̃OS to conduct welfare 
check upon officers return to 
duty

•S̃OS to advise Officer to 
complete a SHE Hazard 
Report for the Region to 
address future strategies to 
minimise fatigue scores 
greater than 12.  

Report from SOCC

PEER SUPPORT ACTIVATIONS

WORKPLACE HEALTH & SAFETY (Not Relating to Paramedic Occupational Violence)

REPORTABLE FATIGUE SCORES (>5)
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Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

COMPLAINTS

FALSE CALLS
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IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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Hospital Status/
Escalation Level

Date 
Initiated

Time 
Initiated

Date 
Changed

Time 
Changed

Time On 
Status

Initiated By Action/Outcome

HOSPITAL STATUS LOG
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Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By

Unit LASN Incident Time Activity/Description Action/Outcome Entered By
Did QAS assist/Was QAS Assisted by any other jurisdictions? i.e. NSW/PNG/NT etc.

Cardiac Arrest – How many out of hospital cardiac arrests were attended and were they transported with ROSC?

Were there any activations of First Responder Groups/Honorary Station personnel and were there any issues associated with this?

Were there any Significant Operational Incidents/Issues (M.C.I.s, QAS vehicle accidents, cases incidents involving QPS / QFRS)?

Were there any Significant Patient Care/Clinical Issues (high acuity cases)?
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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LASN Incident Coded Altered To Reason for Alteration? Callback Conducted? Outcome
How many cases were upgraded or downgraded during the shift?

Back To Main Page
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Officer(s) Unit Station / 
OpCen LASN Shift Start Logged On / 

Started Shift
Early / 
Late by

Authorised 
By?

Reason Needed or Given / 
Operational Impact Entered By

Staffing Issues (Late Log Ons/ Late Shift Starts)
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Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Incident Time Officer(s) Involved LASN Station Incident Information Type of Occupational Violence Description Notifications 
OS, SOS, PSDU, OCM Entered By

QPS 
Notified 
(YES/NO)

Time QPS 
Notified Attending Supervisor

Peer Support / 
Priority One 
Activation

Caution Note 
Accuracy

Further Caution Note Actions 
Required

Call Back Actions Taken
(If Applicable)

OCS Emailed CAD Report and 
Audio Files to OCM

Comments (Essential Additional Information)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Paramedic Occupational Violence Incident

Dot Point Summary Sent to OCM 
(If Appropriate)

Comments (Essential Additional Information)
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Time LASN Complainant's 
Name

Phone  
Number Description Action Taken/Reported To Further Action 

Required Summary Entered By

Time LASN Incident Callers 
Phone No

Callers Name As per 
CLI Address of Caller As Per CLi Incident Address Stated 

Problem/Incident Entered By

22:06 WTM Default Default  

House fire with 2x 
people inside. QAS & 

QFES on scene, 
confirmed hoax call. 

QAS SNR

OCS

22:14 MST Default Default  
. QAS 

completed welfare check 
and confirmed hoax call. 

QAS SNR

OCS

COMPLAINTS

FALSE CALLS
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Time Incident MPDS 
Determinant Code Primary/ 

IFT
Approved 

Yes/No Provide details on all requests
Enter the reason given for 
declining/deviation of the 

aeromedical resource

Requesting 
Supervisor SOS

Escalation 
Process 
Enacted

SOS Escalation Comments

   Aeromedical Response Requests (Notification / Activation / Escalation Matrix)
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Incident LASN Coding Time Reason Operational Impact
Were any PTS cases required to be handed over to Acute and was there any impact on Acute?
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