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1 Introduction

1.1 Purpose

The purpose of this guide is to assist Queensland prescribersand dispensersin
understanding key legislative requirements under the Medicines and Poisons Act 2019 (Qld)

(MPA) and subordinate Medicines and Poisons (Medicines) Regulation 2021 (Qld) (MPMR)

related to the Queensland Opioid Treatment Program (QOTP).

Printed copiesofthis guide are uncontrolled and may notbe current. To access
the most up-to-date version, please visit:
https://www.health.qld.gov.au/ _data/assets/pdf file/0032/1276763/guide-gotp-

legislative-require-mpa.pdf

1.2 Scope

This guide describesthe key MPA and MPMR requirements relevantto the
delivery of QOTP services in community/outpatient settings.

Examples of QOTP servicesin community/outpatientsettings include:

e Ageneralpractitioner (who holdsa QOTP prescribingapproval) writinga prescription for
anopioid dependencetreatment(ODT) medication to be dispensed ata community
pharmacy.

e Anurse practitionerinan Alcoholand Other Drug (AOD) service (who holdsa QOTP
prescribingapproval) instructinga community pharmacistto dispense an ODT
medication for a patientand administer the dispensed medicineto the patientdaily.

e Apharmacistdispensingan ODT medication to a patient(sellingthe medicine to the
patienton prescription)'and administeringitand/or providingthe patient with self-
administered doses ofthe dispensed medicine, as prescribed.

The scope of this guide does not include descriptions of:

T Definition of ‘dispense’ in section 25(2) of the MPA.
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e Pharmaceutical Benefits Scheme (PBS) rules, processes or requirements regarding the
provision of opioid dependence treatment—for guidance on this, please visit

www.pbs.gov.au/browse/section100
e QOTP clinical guidelines—for guidance on QOTP clinical matters, please view the

Queensland Opioid Dependence Treatment Guidelines 2023

o QOTP training pathways—for gwdan ceonthi Is, please VISIt

procedureslmedlcmeslmonltored medicines/queensland-opioid-treatment-program

e MPA and MPMR requirements related to prescribing ODT medications to be administered
to a patient?(e.g.a hospital prescriberwritinga prescriptionin a medical chartfor daily
administration of an ODT medication to an inpatient,or a prescriberin an AOD service
orally instructing a registered nurse to administer an ODT medication to a patientin the
clinic)—guidanceon thiscan befound in:

— the Writing Lawful Prescriptionsfact sheet

— Schedule 6, Part 1, Division 3and Schedule 7, Part 1 of the MPMR - which describes
the circumstancesin which medical practitionersand nurse practitioners can
prescribe restricted medicines (including ODT medications) for administrationto a
patientwithout requiringa prescribingapprovalfor the continuinginstitutional
treatment of a patient.

The guide is nota comprehensive description of all legislative requirements.

It is the responsibility of all health practitionersto ensure they familiarise
themselvesand comply with applicable legislation and professional practice
standardsas required.

1.3 Using this guide
The followingterminology is used in this document:

e Must / must not- These terms indicate mandatoryrequirements.
e Should / should not- These terms indicate recommendations.
e May/ maynot-These termsindicate optionalactions.

Differenttermscan be used to describe personswho receive and access healthcare,
including ‘patient, ‘consumer’and ‘client. In this document, the term ‘patient’ is used.

Although most QOTP dispensingis undertaken by pharmacists, the term ‘dispenser’ (rather
than ‘pharmacist’) is generally used in this document. Thisis because the dispensing

2 ‘pdminister’ a medicine to a patient means introduce a dose of the medicine into the body of a person or give a dose of
the medicine to a person to be taken immediately (adapted from section 26 of the MPA) e.g. handing a dose of tablets
to a person for the person to swallow immediately.
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requirements discussed in this guide apply to any person authorised to dispense ODT
medications,which mayinclude persons otherthan pharmacists e.g. medical practitioners.

2 Background

2.1 The QOTP

The QOTP is a program administered in Queensland for the treatment of persons dependent
onopioids.’ The QOTP functions within a harm minimisation framework with the broad goal
of reducinghealth, socialand economicharmsto individualsand the community arising
from unsanctioned opioid use, through the delivery of ODT—a combination of medication
and psychosocial interventionsand support.

Patients receiving ODT have a diagnosed opioid use disorderand are prescribed particular
medicinesto manage withdrawal, controlor eliminate cravingsand attenuate or block the
euphoric effect of further opioid use.

The QOTP is delivered to patientsvia:
o publicsector prescribers—providing treatment from public AOD services and
Queensland correctional facilities

e private prescribers—prescribers (commonly general practitioners or psychiatrists)
workingin the private and non-government organisation sectors

o shared care prescribers—general practitionerswho have established a shared care
arrangementwith an AOD service to deliver QOTP services to a particular patient
(established on a case-by-case basisand subjectto the general practitionerobtaininga
QOTP prescribing approval authorising the arrangement)

e pharmacists—in community and hospital pharmacies.

2.2 The MPA and MPMR

The QOTP operates under provisions of the MPA and MPMR. In addition to other matters, this
legislative framework:
e specifies:
— the requirementsforwritten, oral and digital copies of paper QOTP prescriptionsfor
lawful dispensingin Queensland*
— the health practitionerswho have as-of-rightauthority to dispense ODT medications®

3 ‘Opioid treatment program’ is defined in Schedule 22 of the MPMR.

“ Chapter 4, Part 6 of the MPMR - Divisions 1, 2 and 3.

® schedule 6 and Schedule 9 ofthe MPMR.
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— the circumstancesin which another person (agentor carer) is authorised to
administer or supply dispensed ODT medicationsto a person®

e requires:

— Queensland prescribers seekingto prescribe ODT medications for dispensingto hold
a QOTP prescribingapproval given under the MPA’(this requirementapplies
irrespective of any as-of-rightauthority a prescriber may have to prescribe ODT
medications for administrationto a patient per Schedule 6, Part 1, Division 3 and
Schedule 7, Part 1 ofthe MPMR)

— ‘relevantpractitioners®to check QScript before prescribing, dispensingor givinga
treatment dose of an ODT medication for a patient?

— prescribersand dispensersto comply with the Monitored Medicines Standard (MMS)
when prescribingan ODT medication for dispensing or for giving a treatment dose
fora patient,orwhen dispensinga ODT medication for a patient™

— alldispensersto make dispensing records of dispensed ODT medications™

— dispensers(otherthan those practisingin public sector hospitals) to upload
dispensingrecords of ODT medicationsto QScript, Queensland’s real-time
prescription monitoring system™.

2.3 ODT medications

ODT medications(referred to as ‘approved opioids’in the MPMR) are Schedule 8 medicines
approved fortreating patients under an opioid treatment program™®.

ODT medicationsare listed underthe PBS Section 100 Highly Specialised Drugs Program
(Community Access),and include a range of:

e sublingualbuprenorphine-monotablets
e sublingualbuprenorphine-naloxone films

6 Section 51 of the MPA.

7 Interstate prescribers are not required to hold a prescribing approval given under the MPA in order to prescribe ODT
medications for dispensing in Queensland, although their prescription must contain the information detailed in
sections 86-88 of the MPMR, to the extent the information is required under the sections for the medicine. Dispensers
in Queensland may then dispense the medicine under section 120 of the MPMR.

8 ‘Relevant practitioners’ are specified in Schedule 18, Part 1 of the MPMR as dentists, medical practitioners, nurse
practitioners, endorsed midwives, pharmacists and intern pharmacists, and endorsed podiatrists and podiatric
surgeons. In practice, the only relevant practitioners typically authorised to prescribe ODT medications are medical
practitioners and nurse practitioners.

? section 41 of the MPA.

10 Section 93 and section 126 of the MPMR.

" Section 124 of the MPMR.

12 Section 226 of the MPA and Chapter 7, Part 3 of the MPMR.

13 schedule 22 of the MPMR, definition of ‘approved opioid’.
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e methadoneoralsyrupsand liquids
e long-actinginjectable buprenorphine (LAI BPN) products.

In the MPMR, ODT medications are simultaneously categorised as:

e restricted medicines(Schedule?2, Part 1)
e high-risk medicines(Schedule2, Part 2)
e diversion-risk medicines(Schedule 2, Part 3)

e monitored medicines(Schedule 2, Part 4).
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3 Prescribing ODT medications for
dispensing

3.1 QOTP prescribing approvals

A Queensland prescribercan only prescribe ODT medications for dispensingifthey hold a
current QOTP prescribingapproval, given underthe MPA, authorisingthemto prescribe the
medicine(s).™

Application formsforQOTP prescrlblngapprovals can befoundat:

medlcmeslg ueensland -opioid-treatment-program

3.2 QOTP admission and discharge forms

Under Chapter3, Part 4 of the MPMR, the holder of a QOTP prescribingapproval must ensure:

e acompleted QOTP admission formis sentto Queensland Health assoon as practicable,
but no laterthan the end ofthe next business day, after they start treating a patient
underthe QOTP

e acompleted QOTP dischargeformis sent to Queensland Health assoon as practicable,
but no later than three business days, after they stop treating a patientunder the QOTP.

Private prescribers can obtain admissionand discharge forms by contacting Queensland
Health at QOTP@health.gld.gov.au

Public sector prescribers can accessand complete admission and discharge formswithin the
relevant Consumer Integrated Mental Health and Addiction (CIMHA) application module.

3.3 QOTP prescriptions for dispensing

3.3.1 Written prescriptions

A prescription meansa direction, orally or in writing, to administer, dispense or give a
treatmentdose of the medicine for the treatment of a person (oranimal).™

" Note that Schedule 6, Part 1, Division 3 and Schedule 7, Part 1 of the MPMR describe circumstances in which medical
practitioners and nurse practitioners can prescribe restricted medicines (including ODT medications) for administration
to a patient without requiring a prescribing approval for the continuinginstitutionaltreatment of a patient.

5 schedule 1 of the MPA, definition of ‘prescription’.
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A written prescription meansa prescriptionin writing, whetherin the form of an electronic
prescription, medication chart prescription or paper prescription.”Written QOTP
prescriptionsfor dispensinginclude:

e computer-generated paper QOTP prescriptions

e handwritten QOTP prescriptions

e electronic QOTP prescriptions(prescriptions made by prescribersusingan electronic
prescription management system).”

For a written QOTP prescription to be lawfully dispensed in Queensland, it must include the

information mentioned in sections 86 to 88 ofthe MPMR (to the extentthe informationis

required forthe medicine)™. Forfurther guidance on this, please view the Appendix ofthis

guide and the Writing Lawful Prescriptions factsheet.

Additionalinformation will be required to be included on a QOTP prescription for dispensing
to make it PBS-claimable. For information on PBS rules and requirements, please visit

https://www.pbs.gov.au/info/healthpro/explanatory-
notes/section1/Section_1_2_Explanatory Notes

3.3.2 Digital copies of paper prescriptions

A QOTP prescriber may send a digital copy of a paper QOTP prescription to a dispenser (e.g.
via fax or secure email) in advance of sendingthe original paper prescription.

If this occurs, the prescriber must take all reasonable stepsto ensure the following details
are written on the paper prescription before the digital copyis sent™:

e the waythedigital copyis beingsent(e.g. faxed/emailed)
e the placeto which the digital copy is beingsent(e.g. name of pharmacy)
e the dateonwhichthedigital copyis beingsent.

Dispensers can dispense medicineson a digital copy ofa paper QOTP
prescriptionasan ‘owing prescription’ prior to receivingthe original paper
prescription. Note, however, thatthe original paper prescriptionisthe actual
prescription (i.e.the legalinstrument)—notthe digital copy.

16 schedule 22 of the MPMR, definition of ‘written prescription’.

7 section 83 of the MPMR.

'8 section 113 of the MPMR.

19 Section 84 of the MPMR.
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After sendinga digital copy of a paper QOTP prescription to a dispenser, the prescriber must
send the original paperprescription to the dispenserassoon as practicable, but no later
than the end of the next business day after the digital copy was sent.?

3.3.3 Oral prescriptions

A dispenser can dispense ODT medicationson an oral prescriptionfroma prescriber, noting
that:?

e A prescribermust notgive an oral prescriptionforthe medicine exceptto a person
whomthe prescriber reasonably believesis authorised to dispense or give a treatment
dose of the medicine.

e If adispenserdispensesthe medicine onthe oral prescription, the prescriber must give
the dispenser a written prescriptionthat confirmsthe oral prescriptionassoon as
practicable, but no later than the end of the next business day, after the oral
prescriptionwas given.

3.4 Checking QScript

Under section 41 ofthe MPA, medical practitionersand nurse practitioners(and any other
‘relevant practitioners?who may be authorised to prescribe ODT medications) are required
to check QScriptfor patientrecords before prescribingan ODT medication—orany other
monitored medicine—for a patient.

This requirementappliesfor each individual QOTP prescription issued, for both written and
oral prescriptions.

View the Checking QScript guide for more information on these requirements.

3.5 Complying with the MMS

In accordance with section 93 of the MPMR, prescribers must comply with the MMS when:

e prescribinga monitored medicinefor dispensingfora person

e prescribinga monitored medicinefor givinga treatmentdose for a person.

20 section 84(4) of the MPMR.

21 section 92 of the MPMR.

22 ‘Relevant practitioners’ are specified in Schedule 18, Part 1 of the MPMR. In practice, the only relevant practitioners
typically authorised to prescribe ODT medications are medical practitioners and nurse practitioners.
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The requirementto checkQScriptand the obligation to comply with the MMS are
separate requirementsin the legislation.

To view the MMS, please visit:
https://www.health.qld.gov.au/ data/assets/pdf file/0029/1108937/ds-monitored-

medicines.pdf

The Monitored Medicines Standard Companion Document provides further guidance about
complyingwith the MMS.

4 Dispensing, and administering and
supplying dispensed, ODT
medications

Dispense, a medicine, meanssell the medicineto a person on prescription.? Under the MPA
framework, only pharmacists and medical practitioners have as-of-rightauthority*to
dispense medicinesin Queensland.?

e Forawritten QOTP prescription to be lawfully dispensed in Queensland, it must include
the information mentioned in sections 86 to 88 of the MPMR (to the extentthe
informationis required forthe medicine)®. Forfurtherguidance on this, please view the
Appendix of thisguide and the Writing Lawful Prescriptionsfactsheet.

e Additionalinformationwill be required to be included on a QOTP prescription for
dispensingifit is to be PBS-claimable. These requirements are common to all PBS
prescriptions. Forinformation on PBS rules and requirements, please visit

https://www.pbs.gov.au/info/healthpro/explanatory-
notes/section1/Section_1_2_Explanatory Notesand
https://www.pbs.gov.au/info/healthpro/explanatory-notes/section1/Section-1-3-
Explanatory-Notes

Section 51 of the MPA describesthe circumstancesin which a person isauthorised to
administer or supply dispensed ODT medicationsto a person.

3 section 25(2) of the MPA.

24 Other types of health practitioner may be authorised to dispense medicines in certain circumstances, if they are
granted a prescribing approval under the MPA authorisingthis activity.

%% schedule 9, Part 1and Schedule 6 of the MPMR.
%6 section 113 of the MPMR.
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If inany doubt aboutthe legitimacy of a prescription, contactthe prescriberto
confirm details prior to dispensingany medicine. In these circumstances, it is
recommendedyouindependently source the prescriber’s contact details, rather
than relyingon information on the prescription.

4.1 QOTP dispensing records
4.1.1 Making QOTP dispensing records

Section 124 of the MPMR requires dispensersto make and keep a record of certain
informationassoon as practicable after dispensinga medicine;thisis called a ‘dispensing
record’. In practicalterms, a dispensingrecord is the record of dispensing made by a
dispenserin their dispensingsoftware. The dispensing record is separate to the record
required to be made in a medicine register when dispensing Schedule 8 medicines.”

The requirementto make dispensingrecordsappliesirrespective of whetherthe dispenser
hasdispensed the ODT medication on a written prescription,a digital copy of a paper
prescriptionoran oral prescription (see section 3.3 of this guide for more information about
these types of prescriptions).

For detailed guidance on howto record the information required to be included
in a dispensingrecord persection 124 ofthe MPMR, please view the Appendix of
this guide.

For each individual QOTP prescriptionreceived, the dispenser should dispense the medicine
and make the associated dispensing record in their dispensing software prior to
administering/supplying the first dose on the prescription to the patient. Although the total
quantity of medicine to be dispensed on the prescriptionshould be recorded in the
dispensingrecord, this does not mean the total quantity of the medicine needsto be
physically dispensed (e.g. removed from stock, prepared, labelled etc.) at this time.

2 pispensers are required to complete QOTP administration/supply records and maintain true and accurate records of
each Schedule 8 medicine transaction in their medicine register (referred to in previous legislation as a ‘controlled
drugs register’). This information is not a ‘dispensing record’ and should not be uploaded to QScript. See Chapter 8,
Part 2, Division 3 of the MPMR for information about medicine registers.

Queensland Opioid Treatment Program - A guide to key legislative requirements under the Medicines and
Poisons Act 2019 (Version 1.0 - Oct 2023)
PRINTED COPIES ARE UNCONTROLLED AND MAY NOT BE CURRENT Page 13


https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2021-0140#sec.124
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2021-0140#sec.124
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2021-0140#ch.8-pt.2-div.3
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2021-0140#ch.8-pt.2-div.3

Dispensersshould make only one dispensing record for each ODT medication
dispensed on a prescriptioni.e.

e dispense the medication(s) / make the dispensing record prior to
administering/supplyingthe first dose on the prescription

e do not make subsequent dispensing records when administering/supplying
subsequentdoses of the dispensed medication.

Each time a new QOTP prescriptionis received, the same processshould be
followed.

4.1.2 Uploading QOTP dispensing records to QScript

In accordance with section 226 ofthe MPA and Chapter7, Part 3 ofthe MPMR, all health
practitioners dispensing monitored medicines (other than those practisingin public sector
hospitals) must make their monitored medicine dispensing records in dispensing software
connected to a Prescription Exchange Service to ensure these records are uploaded into
QScriptin real-time. This requirementappliesto all ODT medications, as all ODT medications
are monitored medicines.

If youare a dispenserand youare unsure whetheryour clinical software is currently
integrated or capable of integration with a Prescription Exchange Service, talk to your
clinicalsoftware vendorin the first instance.

4.2 Checking QScript

Under section 41 ofthe MPA, pharmacists and medical practitioners (and any other ‘relevant
practitioners’® who may be authorised to dispense medicines) are required to check QScript
for patientrecords before dispensinga monitored medicine (includingany ODT medication)
fora patient.

In practice, this means prior to administering/supplying the first dose of an ODT medication
ona QOTP prescription, a dispenserwhois a relevant practitioner must first check QScript,
dispense the medicine and make the associated dispensingrecord in their dispensing
software.

28 ‘Relevant practitioners’ are specified in Schedule 18, Part 1 of the MPMR. In practice, the only relevant practitioners
with as-of-right authority to dispense ODT medications are pharmacists and medical practitioners.
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For each QOTP prescription, the mandatory requirementto check QScriptonly
appliespriorto the medicine being dispensed.

After checking QScriptand dispensinga medicine on a QOTP prescription,
dispensers may wish to check QScript before administering/supplying
subsequentdaily doses of the dispensed medicine, to informtheir therapeutic
treatment of the patient, butthere is no requirementunderthe MPA to do so.

The above approach also appliesto any additional monitored medicines a dispenser may be
providingto a patient(e.g.a benzodiazepine).

View the Checking QScript guide for more information on these requirements.

4.3 Complying with the MMS

In accordance with section 126 of the MPMR, dispensers must comply with the MMS when
dispensinga monitored medicinefora person.

The requirementto check QScriptand the obligation to comply with the MMS are
separate requirementsin the legislation.

To view the MMS, please visit:
https://www.health.qld.gov.au/ data/assets/pdf file/0029/1108937/ds-monitored-
medicines.pdf

The Monitored Medicines Standard Companion Document provides further guidance about
complyingwith the MMS.

4.4 Example dispensing workflow

Figure 1, overleaf, depictsan example ODT medication dispensing workflow, describingwhen
the dispenser (in this case, a pharmacist) would be required to make a dispensingrecord,
checkQScriptand comply with the MMS.
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EXAMPLE WORKFLOW KEY LEGISLATIVE REQUIREMENTS
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Figure 1: Example ODT
medication dispensing workflow
and associated key legislative
requirements under the MPA.

There is no requirement under the MPA

for the pharmacist to check QScript here

of dispensed ODT medication and ¥ (but they can do so voluntarily to inform
diazepam. therapeutic treatment of the patient).

Queensland Opioid Treatment Program - A guide to key legislative requirements under the Medicines and
Poisons Act 2019 (Version 1.0 - Oct 2023)
PRINTED COPIES ARE UNCONTROLLED AND MAY NOT BE CURRENT Page 16



4.5 Dispensing frequently asked questions

4.5.1Do | need to obtain approval from Queensland
Health to participate in the QOTP as a dispenser?

No. In Queensland, should your pharmacywish to participate asan ODT dispensingsite, no
Queensland approvalisrequired. You may place an order for stock with your wholesaler.

However, to enable Queensland public sector prescribersto send QOTP prescriptionsto your
pharmacy, pleasesend the followinginformation to CIMHA@health.gld.gov.au so your
pharmacycan be added to the CIMHA system:

e pharmacyname

e pharmacyaddress

e pharmacyphone number

e pharmacyfaxnumber

e pharmacyemail(optional).

4.5.2Should | create a new drug line in my dispensing
software for ODT medications?

No. You should select the current drug lines so the dispensingrecord will accurately
transfer this information to QScript. Creating and using custom drug lines may result in the
dispensing record not correctly uploading to QScript, and may adversely impact the
generation of QScript alerts and notifications.

Pharmacists using electronic medicine registers should consider howthe QOTP dispensing
workflow is managed by their software vendor.

4.5.3What drug line do | select when the daily dose is a
combination of drug strengths?

If a patientis prescribed multiple strengths of a ODT medication, the dispenser should make
multiple dispensingrecordsand the total daily dose should be recorded within the
directions.

For example, if a patientis prescribed Suboxone® (buprenorphine-naloxone) 10mg daily, the
dispenser should dispense both:

e Suboxone®2mg (includingthe directions describingthe total daily dose prescribed e.g.
Dose 10mg daily under the tongue (8mg+2mg) TA on Saturday, Sunday 01/06/2021—
30/06/2021)

e Suboxone®8 mg (includingthe directions describing the total daily dose prescribed e.g.
Dose 10mg daily under the tongue (8mg+2mg) TA on Saturday, Sunday 01/06/2021—
30/06/2021).

Queensland Opioid Treatment Program - A guide to key legislative requirements under the Medicines and
Poisons Act 2019 (Version 1.0 - Oct 2023)
PRINTED COPIES ARE UNCONTROLLED AND MAY NOT BE CURRENT Page 17


mailto:CIMHA@health.qld.gov.au

4.5.4How do | record titrating doses?

When a patientis prescribeda titrating dose, dispensersshould enterin the directionsfor
the initialdose, followed by the words *TITRATING DOSE*, and include all other instructions
from the prescriber (administration arrangements, supply period).

4.5.5How do | record a combination dose of Suboxone®
and Subutex®?

Dispensersshould be receiving separate QOTP prescriptions for combination
administration/supply arrangements of Suboxone® (buprenorphine-naloxone) and
Subutex® (buprenorphine-mono).

Each individual prescription must be recorded as separate dispensing records.

For example - a patient prescribed Suboxone®2mgdaily + Subutex® 1.2mg daily

Select > Suboxone®film2mg/0.5mg Select > Subutex® tablet 0.4 mg
Directions - Dose 2mg daily + Directions > Dose 1.2mg daily +
Subutex 1.2 mg daily TA on Saturday, Suboxone2mg daily TA on Saturday,
Sunday 1/06/2021—30/06/2021 Sunday 1/06/2021—30/06/2021

4.5.6Do | need to create a dispensing record for missed
doses?

No. Dispensers should not create dispensing records to record administrative information, as
these records will upload to QScript, adversely affecting QScript data quality and useability.

4.5.7Do | still have to record daily administration?

Yes—butnotas individualdispensingrecordsin your dispensing software.

Dispensersare required to complete QOTP daily administration records and maintain true
and accurate records of each Schedule 8 medicine transactionin their medicine register?®
(referred to in previous legislation as a ‘controlled drugs register’).

29 see Chapter 8, Part 2, Division 3 of the MPMR for information about medicine registers.
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Do not record daily administration events as separate dispensingrecordsin
dispensingsoftware, asthese records will upload to QScriptas individual
dispense events, adversely affecting QScript data quality and useability.

4.5.81've received a QOTP prescription which has
missing/unclear information-can | amend the
prescription?

Undersection 117 of the MPMR, a dispenser may amend a QOTP prescription before
dispensingthe medicine by addingadditionalinformation to the prescriptionto clarify the
prescriber'sdirection.

Examples of such amendments may include:

Addinga patient’'s date of birth to the prescription (ifabsent).

Amendingthe patient’sadministration/supply arrangements (on the instruction
of the prescriber).

Amendingthe dosinginstructionsto clarify that the prescriber hasinstructed
the dispenserto administer the dispensed LAI BPN to the patient.

If a dispenser proposesto amend a prescriptionin this manner3:

o before amending the prescription—the dispenser must obtain consentto the
amendmentfromthe patientand must have agreementto the amendmentfromthe
prescriber

o when amending the prescription—the dispenser must:
— amendthe prescription in the way agreed with the prescriber

— sign and datethe amendmentin a way that does not obscure the original
prescription

— make a record of the details of the amendmentand the agreementwith the
prescriber as partof the dispensingrecord*'for the medicine.

%0 section 117 of the MPMR.
%1 Section 124 of the MPMR.
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5 Other information

5.1 Interstate ODT prescriptions

Prescribersin other states/territorieswho are prescribingto patientsunder their
jurisdictional OTP can have their ODT prescriptions lawfully dispensed in Queensland if
both:

e the prescriberisauthorised (in theirjurisdiction) to write the prescription; and

e the prescriptionincludesthe information mentionedin sections 86 to 88 of the MPMR
(to the extentthe information is required for the medicine).

Please note that MPA prescribingapprovals cannot be granted to interstate prescribers. As
such, interstate prescribersare notrequired (or able) to include a Queensland prescribing
approvalnumber on ODT prescriptionsin order forthe medicine to be dispensed in
Queensland (section 87(5)(a) of the MPMR). However, because ODT medicationsare
‘restricted medicines’,interstate ODT prescriptions must include details of the prescriber’s
authorisationto prescribed the medicine(section 86(1)(m)(i) of the MPMR), such as:

e arelevantapproval numberunderthe relevant legislation fromtheir ‘home’ state (i.e.
the state orterritory they are prescribingin)

e theirrelevantqualificationsto prescribe the restricted medicine
e anotherlawfulauthorisation.

The Interstate prescriptionsfor dispensingin Queensland factsheet providesfurther

information.

5.2 QOTP information in QScript
5.2.1 QOTP episodes

Informationfrom QOTP admission and discharge formsis recorded in QScriptto enable
QScriptusersto view details of a patient’s currentand previous QOTP episodes. Information
abouta patient’sQOTP episode history can be accessed by any QScript user by viewingthe
patient’s QScript profile and:

1. clickingon atthe top-rightof the screen
2. scrollingdown the page to expand the Approvals and QOTP Episodes section
3. viewingtheinformationin the grid.

Clickingon a QOTP episode in the grid will display further details aboutit.

More information about navigatingthisscreen can be found on the View a Patient Profile
help page.

Additionally, QOTP prescribers can view details of all current and historical QOTP episodesin
theirname (dating backto 1January 2015) by clicking on the Approvals and QOTP Episodes
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icon at the top ofthe screen. This will display a grid of their monitored medicineapprovals
and QOTP episodes.

e Inthe Date Rangefield clickthe [=] icon and select All History to ensure all results
display.

e OntheType column header,clickthe = iconandtick the Episode checkboxto filter the
results so only QOTP episodesare displayed.

For a quickdemonstration on viewing QOTP episode information in QScript,

please watch the QScriptapprovals, QOTP episodes and correspondence video.

5.2.2 QOTP medication history

QScriptcontainsdispensing records for patients dispensed ODT medicationsin Queensland
(unlessthe dispensingoccurred in a public sector hospital pharmacy). QScript may also
contain ODT medication prescribing records (if the prescriber’s clinical software is integrated
with a Prescription Exchange Service).

QOTP medication history in QScript providesonly an indication of the amount of
medicine a patient has been dispensed. To confirm dispensing details (including
date of last dose), contactthe dispenser directly.

When viewing a patient’s QOTP medication history in QScript, itis importantto note the
following:

o Ifa patientis registered onthe QOTP with a prescriber from an AOD service—any QOTP
prescriber atthat clinic may prescribe ODT medicationsforthe patient.This meansthe
prescriber(s) writingthe QOTP prescriptionsfor the patient may not necessarily be the
same prescriberwhothe QOTP episode is registered against.

e If a patient is receiving QOTP treatment under ‘shared care’ arrangements between an
AOD service and another prescriber—their QScript profile willindicate they are
registered on QOTP with an AOD service prescriber, buttheir medication history may
show QOTP prescribing by the shared care prescriber.

¢ Ifa QOTP patient’s QScript profile does not show any dispensing records for ODT
medications—thisshould not be interpreted asthe patient not receiving ODT
medications.
For example, the patient may be stabilisingtheir dose in an AOD service (i.e. havingtheir
ODT medications administered to them as opposed to dispensed) or havingthe ODT
medicationsdispensedinterstateorin a public sector hospital pharmacy (in which case
the dispensingrecordsare unlikely to be captured in QScript).

If in doubt, checkwith the QOTP prescriber.
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5.2.3 QOTP alerts

There are two QOTP-related alerts that may trigger in QScript.

o High-risk clinical scenario A: Patient currently registered on the Queensland Opioid
Treatment Program

This alert will trigger if a prescriber or dispenser using QScript-integrated clinical
software prescribes or dispensesa monitored medicineto a patientwho hasan open
QOTP episode in QScript.

o High-risk clinical scenario B: Patient previously registered on the Queensland Opioid
Treatment Program

This alert will trigger if a prescriber or dispenser using QScript-integrated clinical
software prescribes or dispensesa monitored medicineto a patientwho hasone or
more previous QOTP episodesin QScript(but no open episode)—notingthat QScriptonly
holdsinformationabout QOTP episodes extending backto 1 January 2015.

QOTP alerts in QScriptwill only trigger if the patientis identified as currently or
previously registered on the OTP in Queensland.

QScriptdoesnotrecord if a patientis or has been admitted to/discharged from
an OTP in anotherstate/territory,and will nottrigger an alert on the basis ofa
patientbeing currently or previously registered on an interstate OTP. Note,
however,thatif a patientregistered on an interstate OTP has been dispensed
OTP medicinesin Queensland, these dispensing records may be visible in
QScript.
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6 Supporting resources

e QOTPresourcesincluding:
Queensland Opioid Dependence Treatment Guidelines 2023

Pharmacist Administration of Long-Acting Injectable Buprenorphinefactsheet
QOTP prescribingapprovalapplicationforms

informationabout QOTPtraining pathways
e Legislative instruments:
— Medicines and Poisons Act 2019

-~ Medicinesand Poisons (Medicines) Regulation 2021

— Monitored Medicines Standard

e Factsheetsand supportingdocuments:

—  Writing lawful prescriptions factsheet
— Interstate prescriptionsfor dispensingin Queensland factsheet
— Pharmaceutical professionsand QScript factsheet
— Checking QScript guide
— Monitored Medicines Standard Companion Document
— other MPA/MPMR-related fact sheetsand supportingdocuments
e QScript:
— Informationaboutand linksto QScript
— QScripttroubleshooting guide and QScript Help (includingtechnical support

contacts).
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7 Glossary

administer As defined in section 26 of the MPA.

AOD service Alcoholand Other Drug service

CIMHA Consumer Integrated Mental Health and Addiction application
dispense As defined in section 25(2) of the MPA.

LAIBPN long-acting injectable buprenorphine

MMS Monitored Medicines Standard

MPA Medicines and Poisons Act 2019 (Qld)

MPMR Medicines and Poisons (Medicines) Regulation 2021 (Qld)
oDT opioid dependence treatment

oTP opioid treatment program

PBS Pharmaceutical Benefits Scheme

prescribe / prescription As defined in Schedule 1 of the MPA.

QOTP Queensland Opioid Treatment Program

A dose of a dispensed ODT medication intended for the patient to administer to

self-administered dose themselves. Colloquially referred to as a ‘take away dose’ or ‘TAD'.

self-administration When a patient administers a dose of a dispensed ODT medication to themselves.

When a dispensed ODT medication is administered to a patient by an authorised

supervised administration
person.
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Appendix

Information required® and recommended to be included onwritten prescriptions for
dispensing an ODT medication and ODT medication dispensing records.

Additionalinformation may be required to be included on a QOTP prescription
or dispensingrecord to make it PBS-claimable. For information on PBS rulesand

requirements, please visit https://www.pbs.gov.au/info/healthpro /explanatory-
notes/section1/Section_1_2_Explanatory Notesand
https://www.pbs.gov.au/info/healthpro/explanatory-notes/section1/Section-1-
3-Explanatory-Notes

Information inclusion
requirements

. Written . .
Information prescriptionfor |  D'SPeNSINg | comments

record
(dispenser
requirements)

dispensing
(prescriber
requirements)

Prescriptiondetails

For dispensing records, note this is the date the

Date of the Required Required ] =
rescription . prescriber made the prescription—not the
P ption. s86(1)(e) MPMR s124(() MPMR  gispense date.
The prescriber mustinclude this unique
. . . Required for identifier on computer-generated paper
A unique identifier computer- prescriptions only.
alrlgsv\élr?gttigﬁ to be generatgd paper _ This identifier is different to the unique
P P prescriptions identifier given to the prescription by the
matched to a record . L . . .
kept by the prescriber only. dispenser which is required to be included in a
ptby P ’ s85(3)(a) MPMR dispensing record (see second-last row of this
table).

Patient details

: Required Ideally, this should be the name recorded with
Required . :
Name. . s124(1)(d)(i) Medicare (i.e. the name returned by the
s86(1)(f)(i) MPMR MPMR Healthcare Identifiers Service).
- Required T;{';‘)‘(‘;;‘:)
b . s i
s86(1)(f)(i) MPMR MPMR

32 per sections 85-88 and section 124 of the MPMR.
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Information

Date of birth.

Gender.

Where applicable:

e validated
Individual
Healthcare
Identifier (IHI)

e Medicareand/or
Department of
Veteran’s Affairs
(DVA) details.

Information inclusion
requirements

Written
prescription for
dispensing
(prescriber
requirements)

Dispensing
record
(dispenser
requirements)

Required LI
.. s124(1)(d)(ii)
s86(1)(f)(ii)) MPMR MPMR
Recommended Recommended
Recommended Recommended

Comments

DOBis required for a monitored medicine.

This information is not required under the
MPA/MPMR butis highly recommended for
inclusion to facilitate accurate patient matching
in QScript.

This information is not required under the
MPA/MPMR butis highly recommended for
inclusion to facilitate accurate patient matching
in QScript.

Prescriber details

Name.

Practice address
(place where the
prescriber usually
practices).

Phone number (or
pager number, if
applicable).

Qualifications.

QOTP prescribing
approval number.

Required
(see Comments
column)

s86(1)(a) MPMR

Required
s124(1)(h) MPMR

Required

Recommended
s86(1)(b) MPMR

Required
s86(1)(c) MPMR

Required
s86(1)(d) MPMR

Required
s87(5)(a) MPMR

Prescriptions must include the prescriber’s
name or a ‘unique identifier’ for the prescriber.

Dispensing records must include the
prescriber’s name (irrespective of whether the
prescriber has included their name or their
‘unique identifier’ on the prescription).

Note that ODT prescriptions written by
interstate prescribers do not require a
Queensland prescribing approval number,
however they mustinclude details of how the
prescriber is authorised to prescribe the
medicine e.g. relevant qualifications or a
relevant approval number under relevant
legislation from the state/territory they are
prescribing in.
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Information inclusion

requirements

. Written . .
Information prescription for D'?gggi‘j"g Comments
dispensing

(prescriber (dl_spenser
. requirements)
requirements)

Handwritten and computer-generated paper

. . Required OTP prescriptions must be signed in ink.
Prescriber’s signature. 9 = Q P p g

$88 MPMR Electronic QOTP prescriptionsinclude a
signature in electronic form.

Medicine and dispensing details

Methadone prescriptions: must indicate
whether methadone liquid or syrup is required
and mustinclude both ‘mg’ and ‘mL’.

Sublingual buprenorphine prescriptions: must

Name, form, strength R ) BRI indicate buprenorphine-mono sublingual
anddque of the s86(1)(h)and (i) s124(1)(f)and (g9)  tablets or buprenorphine-naloxone sublingual
medicine. MPMR MPMR film, and only need to include buprenorphine

dosein ‘mg’.
LAI BPN prescriptions: must indicate the type of
LAl BPN to be supplied.

Information about the

number of repeat

prescriptions (if any)

i.e.

e forprescriptions—
the number of
repeats

prescribed (if any) Required Required

o fordispensing s86(1)(j) MPMR s124(1)(1) MPMR

records—ifthe
medicine was
dispensed on a
repeat, the
number of the
repeat dispensed.

Quantity (amount) of
ODT medication:

e to bedispensed Required Required For paper prescriptions, prescribers must
(for prescriptions) . describe the quantity to be dispensed in both
s86(1)(j) MPMR s124(1)(g) MPMR q 7 P

words and numbers (but this does not need to

e whichwas
s87(2)(a) MPMR be handwritten).

dispensed (for
dispensing
records).
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Information inclusion

requirements

. Written . .
Information prescriptionfor | D'SPENSINg | comments

dispensing (d?se c(e)rrger
(prescriber iy

. requirements
requirements) q )

Instructions must be clear and concise, and

Instructions about mustinclude (as applicable):

using the medicine, e the dayssupervised administration and

including: self-administration is required/allowed

e howthe dose(s) e instructionsin relation to any ‘floating’ self-
areto be administered doses (including the
dispensed or maximum number per week and/or
given maximum number of consecutive days)

e thestartand end Required e instructionsfor any double or triple dosing
dates for when s86(1)(k) and (1) If LAI BPN has been prescribed, the prescription
the dose(s) are to MPMR Required mustinclude clear instructions for the

be dispensed or
given (supply
period)

$87(2)(b) MPMR s124(1)(k) MPMR dispenser to dispense the medicine and:

s87(5)(c) and (d) e administer the dispensed LAI BPN to the
MPMR patient; or
e provide the dispensed LAI BPN to

the prescriber (or nominated surgery/ clinic
staff member) for administration to the

e the minimum
number of days,
of at least 1 day,

before the R,

medicine may be PRI

further dispensed QOTP prescriptions are valid for dispensing for

or given on any up to 6 months after the prescribe date®*. There
repeats. may also be rules under the PBS regarding the

number of days’ supply that can be authorised
on a prescription for it to be PBS-claimable.

Name of pharmacy

where ODT
medication: Pharmacy address, phone, fax and email
e istobe dispensed Required Required addresses are optional but are recommended

to be included, as this may facilitate
communication between dispenser and

(for prescriptions) ooy mPMR  s124(1)(b) MPMR

e wasdispensed

(for dispensing PIECEE e
records).
. This must be the name of the dispensing
Name of the _ Required pharmacist (not the name of any trainee
dispenser. s124(1)(a) MPMR  pharmacist or pharmacy assistant who may
have assisted in the dispensing process).
Date medicine was _ Required
dispensed. s124(1)(c) MPMR

33 |fa private prescriber is purchasing a stock of LAl BPN from a pharmacy, the pharmacist must ensure they comply with
all the requirements detailed in the MPMR about purchase of stock.

% section 121 of the MPMR.
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Information inclusion
requirements

. Written . .
Information prescriptionfor | D'SPENSINg | comments

dispensing SR
(prescriber
requirements)

(dispenser
requirements)

Unique identifier given

ks Required
to the prescription by = .
the dispenser. $124(1)(j) MPMR
If the prescription was
amended by the
dispenserin
accqrdance with Required
section 117 of the =

$124(1)(m)MPMR

MPMR—details of the
amendmentand the
agreement with the
prescriber.
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