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MASS Communication Aids 
Service



MASS Policy

• The aim of MASS is to provide 
assistive products to eligible 
Queensland residents with a 
permanent and stabilised 
condition or disability

• Assistive products are selected 
to assist people to live in their 
home environment and avoid 
premature or inappropriate 
residential care or hospitalisation

Medical Aids Subsidy Scheme (MASS)

General Guidelines 



Eligibility for MASS

Medical Aids Subsidy Scheme (MASS) General Guidelines 

General MASS (Non-palliative) Palliative Care Equipment Program

Administrative 

eligibility

- Permanent Queensland resident

- Concession card or Queensland Government Seniors card 

holder

Exclusions: Eligible for communication aids through;

- NDIS                            - HCP levels 3 and 4 

- CDC Package              - Compensation claim       

- NIISQ                           - Residential care

- DVA (gold card)            - Inpatient

- Transition Care

Under the age of 5 years for pads or nappies

- Permanent Queensland resident

- MASS Palliative Care Confirmation 

Form signed by a Palliative Care 

Specialist

Clinical 

eligibility

- Permanent and stabilised condition

- Supporting clinical information for the following:
➢Medical condition(s)

➢Other contributing factors

➢Physical, sensory, cognitive, communication skills

➢Height and weight for mobility/daily living/continence aids

➢Assessment and management/care plans

- Palliative condition with prognosis 

less than 6 months

- Supporting clinical information for the 

following:
➢Medical condition(s) 

➢Height and weight

➢Consideration of rapid disease 

progression and/or weight loss

https://www.health.qld.gov.au/__data/assets/pdf_file/0027/430992/mass-general-guidelines.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/950502/MASS-Palliative-Confirmation-Form.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/950502/MASS-Palliative-Confirmation-Form.pdf
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MASS 
Communication 

Aids Service

Artificial larynges

Voice amplification 

devices

Speech Generating 

Devices

iPad with AAC and 

Communication 

Software

https://www.health.qld.gov.au/mass/prescribe/communication
https://www.health.qld.gov.au/mass/prescribe/communication
https://www.health.qld.gov.au/mass/prescribe/communication


MASS Subsidy Funding for Communication Aids
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iPad with Alternative and 
Augmentative 
Communication (AAC)
Clients are provided with:

o A Wi-Fi iPad

o A protective case with amplification

o An Augmentative and Alternative 
Communication (AAC) app (does not 
include subscription-based apps)

• Basic and specialised accessories are 
funded at the established subsidy levels

• The client will take ownership of the 
device

• If the client owns their own iPad, they may 
apply for an iOS app only

8

https://www.health.qld.gov.au/mass/prescribe/communication/ipad-with-aac
https://www.health.qld.gov.au/mass/prescribe/communication/ipad-with-aac
https://www.health.qld.gov.au/mass/prescribe/communication/ipad-with-aac


Applying for iPad with MASS-eApply
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Examples of Lightweight Speech Generating 
Device Alternatives to iPads with AAC
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The Uno Touch - Control BionicsGrid Pad Go - Zyteq

Vibe 10  - Zyteq Microsoft Surface Go -AAC bundles - ZyteqTD Navio Midi - Link Assistive

TD Navio Mini - Link Assistive

https://www.controlbionics.com/products/the-uno-touch-aus/
https://www.zyteq.com.au/products/communication_systems/grid-pad-go
https://www.zyteq.com.au/products/communication_systems/vibe-10
https://www.zyteq.com.au/products/communication_systems/Microsoft-Surface-Go-AAC-Bundles
https://www.linkassistive.com/product/td_navio_midi/
https://www.linkassistive.com/product/td_navio_mini/


• Speech Pathology Australia Clinical Guidelines for AAC, 2020 
(Client/family centred approach, Team approach, Evidence –based 
approach to assessment, intervention and outcome measurement, 
Dynamic assessment and feature matching, training, mentoring and 
support, legal and ethical considerations)

• International Classification of Functioning, Disability and Health (ICF)

• Janice Light’s Definition of Communicative Competence (linguistic, 
operational, social, strategic and psychosocial competence)

• Participation Model

• Human Activity Assistive Technology Model

Frameworks for Aided AAC

Cook and Hussey, 1995



Pros

- Multifunctional

- More motivating for some

- More affordable

- Lightweight, portable

- More socially acceptable

- User familiarity with device

- Carer familiarity with device

- SP familiarity with device

Considerations for Using iPads for AAC

Cons

- Not as many access options

- Not dedicated (although can 
lock app in)

- Decreased volume (need 
accessories)

- Not as robust

- Lower battery life

- Other members of the family 
may borrow it
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AAC apps - Overview



Call Scotland - Android AAC appsCall Scotland - iOS AAC apps

https://www.callscotland.org.uk/assets/files/android-apps-for-complex-communication-support-needs.pdf
https://www.callscotland.org.uk/assets/files/ipad-apps-for-complex-communication-support-needs.pdf


Text-based AAC Apps  

Predictable

$249.99

Proloquo4Text

$199.99
Grid for iPad – AAC

Subscription
ClaroCom Pro

$24.99

Speech Assistant AAC

$32.99
Flip Writer AAC

$79.99

Dialogue AAC

$149.99

Listen and Speak

$22.99

TD Snap

Subscription 



Symbol-based AAC apps with text

GoTalk Now

$199.99

Proloquo2Go AAC 

$399.99
TouchChat HD – AAC 

w/WordPower  $499.99

Sono Flex

$159.99 

CoughDrop

subscription
LAMP Words for Life

$499.99

Speak For Yourself

$499.99

TD Snap

Subscription   

AVAZ Australia AAC

In-app purchases

Grid for iPad – AAC

Subscription



Free apps

17

Text to Speech - Talkie

Say It

Jabberwocky 

AAC

Spoken – Tap to Talk AAC

ClaroCom

SoundingBoard

Sono Flex (Lite)

Snap Scene Lite
Text to Speech!

Vocable AAC

Weave Chat AAC

MyVoice – 

Speech Assistant
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Poll

What AAC apps have your clients trialled successfully?

□ TD Snap

□ Predictable

□ Proloquo4Text

□ Proloquo2Go

□ Speech Assistant AAC

□ Other – please write in the Chat

□ Have not tried any AAC apps as yet

□ Trials have been unsuccessful
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AAC Feature Matching



Feature Matching of Apps 



• Goals and participation patterns of AAC user

• Social and cultural needs

• Current and future needs

• Symbol sets, display representation

• Operational and access features

• Range of communication partners and communicative functions

• AAC user preference

• Voice output

• Feature Matching in AAC Assessment: PrAACtical AAC

General Feature Matching Considerations

21

https://praacticalaac.org/praactical/video-of-the-week-feature-matching-in-aac-assessment/


Feature Matching Resources
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Barnely Hospital Assistive Technology Team

AAC App Evaluation Table
University of Wisconsin AAC 

Feature Matching Overview

Children’s Hospital Feature Matching Communication 

Applications 2013 Jessica Gosnell Caron 

Oklahoma AT Center Feature Matching

Comparison Chart

https://www.barnsleyhospital.nhs.uk/assistive-technology/resource/app-evaluation-table/
https://www.barnsleyhospital.nhs.uk/assistive-technology/resource/app-evaluation-table/
https://atinternetmodules.org/storage/ocali-ims-sites/ocali-ims-atim/documents/AAC_Feature_Matching_Overview.pdf
https://atinternetmodules.org/storage/ocali-ims-sites/ocali-ims-atim/documents/AAC_Feature_Matching_Overview.pdf
https://www.childrenshospital.org/sites/default/files/media_migration/767a5bdd-1638-48b3-808e-1a56f6af25a2.pdf
https://www.childrenshospital.org/sites/default/files/media_migration/767a5bdd-1638-48b3-808e-1a56f6af25a2.pdf
https://omazingkidsllc.com/wp-content/uploads/2016/06/feature-match-comparison-chart-by-oatc-2013.pdf
https://omazingkidsllc.com/wp-content/uploads/2016/06/feature-match-comparison-chart-by-oatc-2013.pdf
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Does the AAC user have:

• A banked voice/messages

• Accessibility considerations

• Need for a particular voice/image to 

represent their identity

Do the key 
communication partners 
have specific needs? 



• https://mymessagebanking.com/

• AAC apps that support message banking include Predictable, 
Dialogue AAC, Grid for iPad, Speech Assistant AAC, TD Snap

iOS feature - Personal Voice
• AAC apps that support Apple’s Personal Voice feature: 

Proloquo, Proloquo2Go, Proloquo4Text, simPODD, Speech 
Assistant AAC, Twinkl Symbols AAC, Speak for Yourself, 
MyVoice – Speech Assistant

Message Banking

24

https://mymessagebanking.com/


iOS apps

• Predictable: ModelTalker, Acapela, Speak Unique and The Voice Keeper 

• Dialogue AAC, LAMP WFL, TD Snap, Proloquo2Go, Proloquo4Text, 
Speech Assistant AAC, WeaveChat, GoTalk Now, Vocable, Avaz AAC, 
Speak for Yourself, Speech Assistant AAC: The Voice Keeper 

• TD Snap, Proloquo2Go, Proloquo, Proloquo4Text, simPODD: Acapela’s 
my-own-voice

• TD Talk: Model Talker, Acapela, The Voice Keeper

• TouchChat HD: The Voice Keeper, VocaliD

• Grid for iPad: Speak Unique, The Voice Keeper 

Android apps

• Predictable, Speech Assistant AAC
• Message Banking | Zyteq 

• Voice Banking Community of Practice - The University of Sydney

Voice Banking Integration

https://www.zyteq.com.au/selection-guide/message_banking
https://abi-communication-lab.sydney.edu.au/wp-content/uploads/2024/11/Voice-Banking-Community-of-Practice-VB-COP.pdf


Range of Voices/Accents
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Arthur app Weave Chat AAC

Proloquo4Text
TouchChat – HD - 

AAC

Text to Speech – Talkie 
Grid for iPad

 – AAC

MyVoice – 

Speech Assistant

Dialogue AAC

Proloquo2Go 

AAC

ClaroCom

Listen 

and 

Speak

Predictable Jimple



Many comprehensive apps will 
offer scanning and touch 
access options e.g. dwell time, 
hold duration, repeat delay 
and select/activate on release.

Accessibility - physical 

27



• Microsoft SwiftKey AI keyboard – allows swipe 
typing and emojis and GIFS

• Keedogo Plus – different colour schemes, ABC 
layouts, fonts, capitals/lower case, word 
prediction

• Keeble – different themes, colours, fonts, word 
prediction, touch access options, 2 scanning 
options, auditory feedback

• Superkeys Accessible Keyboard – Keys are 
clustered together and when you tap on the 
cluster, larger keys are shown. Can customise 
with colours and font

Alternative Onscreen Keyboards

$19.99

$39.99

$4.99

Compatible with Proloquo4Text, Flip Writer AAC, ClaroCom, Speech Assistant AAC, Text to Speech, Say It, 

Talkie, Listen & Speak, Weave Chat, QuickType, My Voice – Speech Assistant and Spoken apps

Free



Head tracking and triggers for iOS Devices

29

Jabberwocky AAC

Vocable AAC

TouchChat HD – AAC 

w/WordPower  

The device used with the AAC app will need to 

support the head tracking feature with a TrueDepth 

camera and support Face ID e.g. iPhone x series 

and iPad Pro 2018

Predictable



Accessibility - visual
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Comprehensive apps enable the 

ability to change font, font size, 

font colour and background colour

Echo: Auditory Scanning

Free

Talkie 



Personal Assistants/Environmental Control

31

TD Snap

Speakprose 3: Subscription based

Supporting everyday life with Grid and Alexa | Smartbox

Grid for iPad: Super Core

Grid for iPad: Amazon Echo Grid Set

https://thinksmartbox.com/news/grid-and-alexa/


Speech to Text Function
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Speech Assistant AAC Vocable AAC

Weave Chat AAC
Flip Writer AAC

ClaroCom Jimple
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Text Based Apps



• Phrase-based, alphabet-based, words as well as keyboard

• Different keyboard layouts e.g. QWERTY or ABC

• Rate enhancement e.g.word prediction, grammar prediction, abbreviations, 
stored phrases/history

• Words plus keyboard

• Colour coding of words e.g. Fitzgerald key

• Typing-speech e.g. speak each word, each sentence, speak and clear

• Symbols accompanying text e.g. Spoken –Tap to Talk AAC

• Flip message for conversational partner e.g. Flip Writer AAC, Listen & Speak

• Sharing your message to other programs e.g. messages, email, Notes app

• Alarm/alert e.g. Dialogue AAC, Speech Assistant

Considerations for Text Based apps

34
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Proloquo4Text

ClaroComJabberwocky
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Dialogue AAC

Speech Assistant AAC
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Predictable

Talkie

TD Snap

Weave Chat AAC

And SpokenSpoken
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Flip Writer AAC
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ClaroCom
Speech Assistant AAC

Listen and Speak



Whiteboard Function to Write or Draw

38

HandySpeech $4.99

Arthur app

Weave Chat AAC

 Free

Text to Speech – Talkie 

Spoken – Tap to Talk AAC

Free

TD Snap 

Speak Me $12.99
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Symbol Based Apps



Schematic e.g. topic boards

Taxanomic e.g. TouchChat HD w WordPower, TD Snap 

Motor Plan, Proloquo2Go

Linguistic e.g. 

TouchChat HD w WordPower, 

TD Snap Motor Plan, 

Proloquo2Go

Operationally organised .e.g. semantic compaction

Pragmatically organised e.g. TD Snap:PODD

Environmentally organized

(Visual scene display)

 e.g. Scene and Heard Pro

Topical e.g. Talk Suite, Talking Mats Anecdotes e.g. Pictello 

Layout of Vocabulary (core vocab plus fringe vocab)

40



SymbolStix: 

Sonoflex (Lite), TouchChat HD AAC 

Proloquo2Go, GoTalk Now, Grid for iPad

PCS Symbols: Grid for iPad, 

TouchChat HD AAC with WordPower

(in-app purchase), TD Snap

Widgit: GoTalk Now 

(in-app purchase),

Grid for iPad Multi-Meaning symbols derived from Minspeak 

& Unity: LAMP Words for Life

Smarty Symbols: 

Speak for Yourself

Pixon:

TouchChat with WordPower

(in-app purchase)

Open Source:  Cough Drop

Unique Symbols: 

Weave Chat, 

Jimple

Commonly Used Symbols

41



People with Aphasia
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AAC-Resource-for-individuals-with-Aphasia-Jan-

2024.pdf TD Snap – Aphasia pageset

• Is the AAC app customisable?

• Does the person with aphasia require 
symbol/photo supports?

• If a symbol based app – what kind of 
vocabulary layout best suits?

• If a symbol based  app – does it come in 
different levels?

• If a text based app – does it have stored 
phrases/word prediction

• Does the app have a whiteboard for 
writing or drawing if useful strategies?

• Can the AAC app be paired with another 
app to supplement conversation e.g. 
Pictello?

https://cayabc.net/wp-content/uploads/2024/03/AAC-Resource-for-individuals-with-Aphasia-Jan-2024.pdf
https://cayabc.net/wp-content/uploads/2024/03/AAC-Resource-for-individuals-with-Aphasia-Jan-2024.pdf


• Early stages: ?voice banking using 
an app for legacy, offline 
planning/scripting e.g. Notes app, 
personalised vocab lists, wallet with 
business cards

• Middle stages: Talking mats (no 
digitised app in Australia as yet), 
visual schedules (stand alone app or 
in TD Snap), Talking photo album,  
AAC app like GoTalk Now, topic 
boards in TD Snap, community cards

• Late Stages: Talking photo album

• All stages: ‘About me’, chat prompts 
e.g. Pictello app

People with Dementia

43
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Apps with AI
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Voiceitt

(web app)

Transcribes non-
standard speech to 

text and converts it to 
synthesised speech. 
Need to record 50 
phrases.Voiceitt, 

through Webex, offers 
integration with video 

call apps like 
Microsoft Teams and 

Zoom. Integration 
with Amazon Alexa.

Free 60 day trial then 
$1, 299.00 annual 

subscription. 

Project Relate

(Android OS 8+)

Transcribes non-
standard speech to 
text. You teach the 
app to understand 
your unique voice 

and speech patterns 
by recording a 
series of audio 
prompts (500 

phrases).Repeat 
function. Speaks 
directly to Google 

Assistant. 

Free

Vocable AAC

Grid style with 
customisable 
phrases and a 

QWERTY keyboard. 
Smart Assist feature 

presents possible 
responses to some 

questions in 
Listening mode. 
Head tracking 
access option.

Free

Jimple

Grid style with black 
and white symbols, 

voice activity 
detection, no 

keyboard

Free trial, then 
$15.00/month

QuickPic AAC

Creates topic-
specific displays 

automatically from 
photos.

$14.99

Superyou Tech 

x Voiceitt

https://doi.org/10

.1080/10400435

.2024.2328082

https://superyoutech.au/pages/superyou-tech-x-voiceitt
https://superyoutech.au/pages/superyou-tech-x-voiceitt
https://doi.org/10.1080/10400435.2024.2328082
https://doi.org/10.1080/10400435.2024.2328082
https://doi.org/10.1080/10400435.2024.2328082
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Demonstration of ‘Listen’ function in Vocable 



materhealth.com.au

Optimising Communication in 
Corticobasal Degeneration: The 
Role of AAC

Amanda Fogarty
Speech Pathologist



• Overview of client presentation and communication profile

• Use of the SETT framework and feature matching to guide AAC selection 

• Rationale for choosing a dedicated AAC device over mainstream 

options.

• Real-world implementation strategies, training, and clinical outcomes. 

Introduction
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Age/Gender: 70 year old male

Diagnosis: Corticobasal degeneration (CBD) with primary progressive non-fluent aphasia and 
verbal apraxia. 

Imaging: MRI shows left posterior frontal lobe atrophy, consistent with CBD.

Social history: resides with wife and adult son; has another son living interstate.

Interests: gardening, fishing with friends

Mobility: independent mobilises however, increasing falls risk. Fine motor challenges (still texting 
on iphone). 

Mood/behaviours: frustrated when not understood, enjoys routine, prone to outburst if plans 
change

MDT: SP, OT, PT, GP, Neurologist

Clinical Background

49



Speech Intelligibility: 50-70% intelligible due to mixed 

dysarthria (spastic + hypokinetic), verbal apraxia, and PPA.

Language: word finding difficulties, reduced sentence length, 

grammatical errors.

Cognitive: denies memory issues; behaviour suggests some 

executive dysfunction.

Psychosocial Impact: Regular frustration, reduced 

participation, loss of confidence. 

Communication profile

50



- Traditional apraxia-based speech therapy with limited 

long-term functional gains. 

- No AAC strategies trialled previously. 

Previous Therapy Focus

51



S – Student (Client)

- Strengths: Good insight, motivation to communicate, uses mobile phone, familiar with technology.

- Needs: Support to express basic needs, maintain relationships, participate socially, reduce frustration, 
and preserve identity.

- Limitations: Declining verbal output, apraxia, declining literacy, reduced comprehension of complex 
language, emerging fine motor limitations.

E – Environment

- Home with family, community outings (e.g., fishing), medical appointments.

- Communication partners include wife, adult son, friends, healthcare team.

- Environments vary in familiarity and noise level.

T – Tasks

- Expressing needs and wants

- Engaging in conversation (e.g., with family/friends)

- Requesting changes or help

- Managing care decisions (yes/no, preferences)

- Participating socially

AAC Evaluation (SETT Framework)
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T – Tools

Device: 

- portable, durable

Access:

- Direct touch (currently reliable)

- Some fine motor issues → OT consulted for monitoring access 
needs.

- Partner-assisted scanning considered as backup method

Output:

- Text-to-speech option, but with decreasing reliance due to 
literacy changes

- Symbol-based navigation with phrase prediction and 
customizable vocabulary

AAC Evaluation (cont.)

53



Tools Trialled:

- Low tech: Yes/no board/card (backup)

- High tech:

• Speech Assistant on iPhone (text-based 
communication initial preference for ct, but 
not adequate long-term support due to 
literacy changes relating to condition)

• TD Snap on iPad & TD Navio Midi (symbol-
based, customizable page sets to match 
individual communication needs, consistent 
motor patterns, high usability). Ct initial 
preference for Motor Plan 66, however, 
movement to MP30 by end of trial. 

• Grid for iPad on iPad – (supported literacy but 
less intuitive navigation). Ct preference for 
SuperCore 50 + integrated QWERTY keyboard 
(felt this was most similar to TD Snap). Reduced 
client buy-in due to strong preference for TD 
Snap, resulting in less independent practice 
over trial.

Outcome of Trials:

- TD Snap was selected due to:

• Ct/family feedback “less busy layout, easier to 

learn and customize, symbol search easier to 

access”

• Strong symbol support

• Motor planning stability (important for apraxia 

and CBD)

• Familiar iOS interface

• Option for simplification (incl. Aphasia page 
set) as abilities decline

AAC Trials

54



Goals of AAC Use:

1.Express basic needs and wants

2.Participate in meaningful conversation

3.Make requests and choices

4.Maintain identity through personalized 

vocabulary

Implementation Strategy:

- Client training sessions integrated into language therapy tasks 

     (e.g., SFA, Vnest, divergent/convergent naming tasks)

- Aided Language Stimulation (ALS) to normalize AAC use in 
conversation

- Vocabulary Selection: Core vocabulary, personalized fringe (e.g., 
fishing terms, family names, routines), pre-programmed social 
phrases/functional phrases.

- Support routine to reduce anxiety and aid comprehension through 
visual schedules “My schedule/Today” in Dashboard

- Support conversation, identity, memory and storytelling through 
topic-based photo albums in Conversational Tools page/Photo 
Album template (Aphasia page set) – family, fishing, holidays, 
gardening.

- Access: Direct touch + low-tech backup yes/no board

- Partner training: Wife and son attended sessions and practiced 
modeling and prompting strategies

- OT advised on future support needs (keyguard, stylus, mounting if 
needed)

AAC Implementation
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- Regular monitoring of speech, cognition, motor 

abilities, swallow.

- Plan to simplify page sets or transition to partner-

assisted scanning as necessary.

- May move to smaller page set (i.e., aphasia page set) 

as condition progresses. 

Ongoing Review and Adjustment
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Tools Used:

- Communication Effectiveness Index (CETI) – family 

reported increased satisfaction in expressing needs and 

social interaction

- Goal Attainment Scaling (GAS): Met short-term goals of 

expressing needs with AAC in opportunities in the home

- Session data: Improved AAC usage accuracy and 

reduced breakdowns in structured tasks

Outcome Measures
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- Motor planning support: Fixed icon locations help reduce cognitive 
and motor demands, which is beneficial in CBD, PPA and apraxia.

- Symbol-based support: Supports communication even as literacy 
declines.

- Flexible customization: Vocabulary and page sets can be easily 
adjusted as needs change. Options for development of visual aids 
to support conversation and improve confidence in interactions (i.e., 
photo albums, visual schedules, life book development).

- User-friendly for iOS users: Client and family were already using 
iPhones and iPads.

- Ease of use for caregivers: beginner-friendly

- Progression planning: Easily modifiable for future access changes 
(e.g., from direct touch to partner scanning).

Why TD Snap?
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Weight & portability

Lighter and more compact than 
an iPad with a case and speaker; 
easier to carry around 
independently; better for users at 
risk of dropping devices.

Ruggedness & Durability

Designed as a purpose-built AAC 
device with a rugged, impact-
resistant casing; built to withstand 
drops and daily handling.

Battery Life

Slightly longer battery life

Warranty

5-year warranty, including 
accidentally damage

Keyguard & Functionality

Keyguard sits flush and secure 
on screen

Audio output

Integrated high-quality speakers 
specifically tuned for voice 
output (no need for external 
speakers). 

Why TD Navio Midi?
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- AAC selection must be individualised and flexible

- TD Navio Midi with TD Snap provides a robust solution 

for this client’s current and future needs

- Early and supported evaluation and implementation 

of AAC helps preserve communication, connection, 

and quality of life

Key Takeaway
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Thank you

materhealth.com.au
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Training and 

Support



Follow their lead - how to be a respectful communication 
partner  Amanda Hartmann, (AssistiveWare) 

Communication Partners

Partner Training Videos | ALS Augmentative Communication Program | Boston Children's 

Hospital (childrenshospital.org)

https://www.assistiveware.com/learn-aac/follow-their-lead-how-to-be-a-respectful-communication-partner
https://www.assistiveware.com/learn-aac/follow-their-lead-how-to-be-a-respectful-communication-partner
https://www.childrenshospital.org/programs/als-augmentative-communication-program/protocol-assessment-considerations/partner-training/partner-training-videos
https://www.childrenshospital.org/programs/als-augmentative-communication-program/protocol-assessment-considerations/partner-training/partner-training-videos
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Outcome Measures 

in AAC



• Individual client/family level

• Service level e.g. school, training program, 

   hospital ward

• Purchaser/Commissioner level

• PREMS: Patient-reported experience measures

• PROMS: Patient-reported outcome measures

• Goal Attainment Scale (GAS)

• Language samples/data logging

• The Pragmatic Profile for People who use AAC

• Therapy Outcome Measure – AAC

• Social Networks

Outcome Measures 



Person’s individual goals are set and measured

Goal Attainment Scaling (GAS)



Example Goal for Marsha (MND) 

Score Attainment Level / Outcome

Baseline 

(skill level at start 

of trial)

-2

Using a text to speech device, Marsha constructs a full message with 

regular spelling errors,  slow speed ( >6 mins) and some effort. 

Less than 

expected outcome

-1

Using a text to speech device, Marsha will construct a full message with 

regular spelling errors, slow speed (>4 – 6 mins) and some effort. 

Expected 

outcome

0

Using a text to speech device, Marsha will construct a full message 

with regular spelling errors, regular speed (>2 - 4 mins) without 

effort. 

Greater than 

expected outcome

+1

Using a text to speech device, Marsha will construct a full message with 

minimal spelling errors, adequate speed (>0 - 2 mins) without effort.

Much greater than 

expected outcome

+2

Using a text to speech device, Marsha will construct a full message with 

no spelling errors, adequate speed (>0 - 2 mins) without effort.

Medical Aids Subsidy Scheme



• Prentke Romich Company 
(PRC) devices have built-in 
language activity monitoring 
(LAM). This includes the 
Dialogue AAC app and 
TouchChat HD AAC

• TD Snap –option to track button 
usage

Need to consider privacy issues!

Data Logging



The Pragmatics Profile for People who use AAC

https://www.google.com/search?q=Pragmatics+profile+for+AAC&sourceid=ie7&rls=com.microsoft:en-AU:IE-Address&ie=&oe=&safe=active#spf=1614229351433


Therapy Outcome Measure - AAC





Many people with complex communication needs experience
social isolation. The goal of Social Networks is to expand social 
network circles.

Social Networks
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https://www.augcominc.com/social_networks.htm


MASS Communication Aids Trial Proforma

https://www.health.qld.gov.au/__data/assets/pdf_file/0019/435151/form-communication-aids-trial.pdf


Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree

There was sufficient vocabulary to make daily 

conversation

Page navigation was easy

The app was easy to use

I felt comfortable using the app

I liked using the app

I felt confident using the app to communicate 

with others

Overall, I am satisfied with the app

Snapshot Impression of AAC App
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Adapted from Wang, E. et.al. (2018). Development and evaluation of a mobile AAC: a virtual therapist 

and speech assistant for people with communication disabilities. Disability and Rehabilitation: Assistive 

Technology,13, 8, 731 – 739. https://doi.org/10.1080/17483107.2017.1369592



Questions and Feedback

Fill in the feedback form at 

https://forms.office.com/r/NJqJTWBAtV to receive a 

personalised certificate of attendance

https://forms.office.com/r/NJqJTWBAtV


MASS-Education@health.qld.gov.au

Thank you

Bridget.Manning@health.qld.gov.au 

mailto:MASS-Equipment@health.qld.gov.au
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