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Learning objectives

● Understand the role of 

standing offer arrangements 

(SOA) in prescribing 

equipment

● Know features of new 

mobility and daily living aids 

on the new SOA

● Be aware of the new 

subsidy levels for mobility 

and daily living aids



Transition period
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OLD 

SOA / 

FORMS

NEW 

SOA / 

FORMS

Jul’ 24 Sep’ 24
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Communicate 
changes to 
prescribers

Changes to 
MASS 

guidelines 
and 

processes

Confirmation 
of suppliers 

and 
products

Evaluation 
Process

Successful 
vendors 

invited to 
tender

EOI / market 
interest

Development of new MASS Standing Offer 

Arrangement (SOA) 



5

Ceiling 
hoists

Specialised 
strollers

Sleep 
positioning 

systems

Bath hoists
Rigid frame 

manual 
wheelchairs

Multilift 
hoists

Assistive Products not Included on the 

new SOA



• New combined guidelines – all mobility aids and daily living aids are 
together: Daily Living and Mobility Aids Temporary Guideline

• Common statements can be found in the top section of each category, 
rather than spread throughout the document as previously e.g.

• Notes at bottom of section that pertain to specific assistive products e.g.

New Temporary Guidelines
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https://www.health.qld.gov.au/__data/assets/pdf_file/0026/1354625/guidelines-equipment.pdf
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Ottobock 
wheelchairs

Oxford hoist
Reduced 

options for 
hoists

Arjo Sara 
Stedy

Kerry 
Multilift

Softform 
Premier 
Active 2

Juvo MSC 
(non height 
adjustable)

Examples of Assistive Products no Longer 

on the Approved Product List



Highlights of New SOA

• Large range of no quote sit and go 
manual wheelchairs

• Large range of basic power 
wheelchairs

• Seat elevate function on some scripted 
power wheelchairs

• Cost-effective options in most 
categories
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One year trial of tiered subsidy funding and then review

New subsidy levels reflect the current consumer group at MASS

Accessories are grouped together e.g. lateral support and headrest = 
postural supports

Clinical justification needed when requesting additional funding

Prescribers to contact MASS if their client falls outside of subsidy funding e.g. 
super-bariatric 

With a co-payment of ≤ $200, an administrative waiver applies

New, 

temporary 

subsidy 

funding
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 Further 

subsidies

for applicants 

with complex needs

Primary subsidy funding for standard configuration of 
assistive products for typical applicant

Tiered Approach to Subsidy Funding

Extra subsidies for prescribed 

accessories/features/modifications 

of assistive products for applicants 

with additional clinical needs

Clinical 

justification is 

required for 

additional 

funding

Includes 

scripted 

wheeled 

mobility aids
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GOLDEN RULES

• Consider items on the SOA first 

(within the relevant category)

• Choose the most basic assistive 

product that meets your client’s 

needs



• All equipment should be adequately trialled in the home environment, or it must 
be demonstrated how the equipment will be compatible with the home

• Trial is not required for the following products, where suitability can be confirmed 
with assessment of client function and review of specifications, with simulated 
trial or trial of a similar product where appropriate:
oBath Transfer Benches 
oNon-Standard Bathboards 
oStatic shower chairs/Stools 
oStatic and 3-in-1 Commodes and Over Toilet Aids 
oWheeled Walking Aids
oBasic Manual Wheelchairs – no accessories except anti-tips

• Post-delivery follow-up is to be provided by the prescriber or another AHP

Trials of Assistive Equipment
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• Available for specified district postcodes

• Previous payment to supplier - $200, now 
up to $1000 (relates to distance from 
supplier)

• A range of products need to be taken for 
trial with the client

• A min. of two products per client needs to 
be trialled

• Every reasonable effort to explore 
alternative trialling options should be 
considered by the prescriber

Remote Trial Subsidy

13
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• Moving away from needing a 
quote for each item e.g. no 
quote required for off-the-shelf 
products

• If not including a quote, need to 
ensure that product selection in 
MASS-eApply is accurate!

• A quote is required for all non-
SOA and other scripted products

• Some manual wheelchairs may 
not require a quote

Quotes
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Community Access

• Focus of MASS is to assist 
people to stay in their own 
homes

• However, there is a bit of 
flexibility with community 
access with wheeled walking 
aids
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New Mobility and Daily Living Aids Product 

Spreadsheet

• One spreadsheet, not multiple, as in the past

   MASS Equipment Approved Product List

• Every model is listed, rather than one with different sizes

• Can use filters

• Two ways to locate cushions 

1. mobility aids (for a wheelchair) 

2. daily living aids (for a static chair)

➢ Screenshare

https://www.health.qld.gov.au/__data/assets/excel_doc/0027/1347453/MASS-Equipment-Approved-Product-List.xlsx
https://www.health.qld.gov.au/__data/assets/excel_doc/0027/1347453/MASS-Equipment-Approved-Product-List.xlsx
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Mobility 

Aids
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Standard 4WW

Staebel Ligero

Aluminium

7.5kg weight

SWL 120kg

51/55cm seat heights

K-Care Economy 8”

Aluminium

7.5kg weight

SWL 136kg

53cm seat height

Hero Outdoor Lite – Carbon Fibre

Standard/Tall

7.1-7.3kg weight

SWL 136kg

52.5/60.5cm seat height

Side folding

9.5” front castors

Hero walker

Aluminium

6.7kg weight

SWL 140kg

55cm seat height

Hero Lite Portable Outdoors

8kg weight

SWL 140kg

55cm seat height

Side folding

Flip up rear-wheels

Integrated walking stick/crutch holder

Freedom Stride

9kg weight

SWL 135kg

52cm seat height

Side folding

11” front castor

Outdoor 4WW

https://www.activemedicalsupplies.com.au/Ligero-Seat-Walker
https://www.kcare.com.au/mobility-aids/walking-frame/budget-seat-walker-8-7-red-ka367ec
https://ilsau.com.au/product/hero-medical-outdoor-lite-walker-carbon-fibre/
https://ilsau.com.au/product/seat-walker-rollator-four-wheeled-walker/
https://ilsau.com.au/product/seat-walker-travel-lite-portable-outdoor-seat-walker-seat-bag-crutch-holder/
https://www.aidacare.com.au/products/walking-aids/seat-walkers-rollators/freedom-stride-seat-walker/


Short/tall 4WW

Staebel Petit

5.5kg weight

SWL 175kg

47cm seat height

Hero Euro Lite Aluminium 

Low/Standard/Tall

7.8-8.2kg weight

SWL 130kg

50/57/63cm seat height

Side folding

Hero Deluxe with Adjustable Height

Adjustable height

6.7kg weight

SWL 140kg

46-59cm seat height

Royale Premium 8”

Low/Medium/Large

8.6kg weight

SWL 200kg

50/55/59cm seat height

Aspire Flex 

6/8” castors

Adjustable height

6.3-7.3kg weight

SWL 136kg

43-57cm seat height

Adjustable seat 
height 4WW

Hero Ultra Light

Adjustable height

4.75kg weight

SWL 113kg

48-53cm seat height

https://www.activemedicalsupplies.com.au/Petite-Seat-walker
https://ilsau.com.au/product/hero-medical-euro-lite-seat-walker-aluminium/
https://ilsau.com.au/product/deluxe-seat-walker-adjustable-height/
https://ilsau.com.au/product/premium-adjustable-seat-walker/
https://www.aidacare.com.au/products/walking-aids/seat-walkers-rollators/aspire-flex-adjustable-seat-walker/
https://ilsau.com.au/product/ultra-light-rollator/


Light-weight 4WW

K-Care Deluxe 6”

Aluminium

6.2kg weight

SWL 160kg

55cm seat height

Rothcare Lightweight 

Carbon Fibre

5.9kg weight

Side folding

Hero Euro Lite– Carbon Fibre 

Low/Standard/Tall

Side folding

6.6-6.8kg weight

SWL 130kg

50/57/63cm seat height

Aspire Vogue Lightweight 2

Aluminium

6.45kg weight

SWL 150kg

54cm seat height

Aspire Vogue Carbon Fibre 

Short/Medium/Tall

Side folding

6.2-6.35kg weight

SWL 150kg

50/55/62cm seat height

https://www.kcare.com.au/deluxe-seat-walker-6-7-blue-ka365bd?returnurl=%2fmobility-aids%2fwalking-frame%2f
https://www.kcare.com.au/rothcare-lightweight-carbon-fibre-rollator-rc--innu--w2301?returnurl=%2fmobility-aids%2fwalking-frame%2f%3fcount%3d18
https://ilsau.com.au/product/hero-medical-euro-lite-seat-walker/
https://www.aidacare.com.au/products/walking-aids/seat-walkers-rollators/vogue-lightweight-2-seat-walker/
https://www.aidacare.com.au/products/walking-aids/seat-walkers-rollators/aspire-vogue-carbon-fibre-seat-walker-rollator/


Bariatric / Outdoor 4WW

K-Care Maxi 8”

Seat width 580mm

SWL 225kg

Royale Premium 8” - 

bariatric

Seat width 550mm

SWL 230kg

Bariatric 4WW

Hero HD Outdoor Lite – 

Carbon Fibre

Seat width 580mm

SWL 204kg

Side folding

9.5” front castor

Aspire Vogue Adventure

10kg weight

SWL 200kg

54cm seat width

53cm seat height

Side folding

11” front castor

Hero HD Outdoor Lite - 

Aluminium

Seat width 580mm

SWL 204kg

Side folding

9.5” front castor

https://www.kcare.com.au/mobility-aids/walking-frame/maxi-seat-walker-8-7-ka365m?returnurl=%2fmobility-aids%2fwalking-frame%2f
https://ilsau.com.au/product/premium-adjustable-seat-walker/
https://ilsau.com.au/product/hero-medical-heavyduty-lite-walker-carbon-fibre/
https://ilsau.com.au/product/hero-medical-heavyduty-lite-walker-carbon-fibre/
https://www.aidacare.com.au/products/walking-aids/seat-walkers-rollators/aspire-vogue-adventure-walker/
https://ilsau.com.au/product/hero-medical-heavyduty-lite-walker-aluminium/
https://ilsau.com.au/product/hero-medical-heavyduty-lite-walker-aluminium/


Forearm walkers

Staebel Navigator Freedom Forearm Walker HD

SWL 220kg

Trust Care Let’s Go Indoor 

Walker

Narrow – 52cm width

Foldable

Narrow 4WW

https://www.activemedicalsupplies.com.au/Navigator-Forearm-Walker
https://www.aidacare.com.au/products/walking-aids/forearm-walkers/freedom-forearm-walker-w-handbrakes-bro212a-hd/
https://ilsau.com.au/product/trust-care-indoor-walker/
https://ilsau.com.au/product/trust-care-indoor-walker/


Where to 
start with 
the most 
basic 
wheeled 
walker

Lightweight (may attract 

additional subsidy)

Heavy duty (may attract 

additional subsidy

Hero Medical Seat Walker Euro 

Lite
Peak Care Might Mack Walker

Aspire Vogue Carbon Fibre Staebel Server HD

Aspire Vogue Lightweight Aspire Vogue Adventure

K-Care Deluxe 6”
Hero Medical Seat Walker 

Outdoor Lite

K-Care Maxi 8”

Royale Premium 8”
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Updated/upgraded model MWC

Aspire Lite 

Transit

Aspire 

Transit 2

Armrests 

(swing away, 

removeable)

16.4-16.6kg

SWL 140kg

Karma 

Transit 2

Half-folding 

back

Armrests 

(adjustabl)

13.5kg

SWL 130kg

Karma 

8000 

Transit

Breezy 

Basix 2

Breezy 

Basix 2 

with half 

folding 

back

SP and 

AP 

versions

https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/manual-folding-wheelchairs/aspire-transit-2-wheelchair/
https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/manual-folding-wheelchairs/aspire-transit-2-wheelchair/
https://www.countrycaregroup.com.au/product/karma-transit-2-wheelchair-with-folding-backrest
https://www.countrycaregroup.com.au/product/karma-transit-2-wheelchair-with-folding-backrest


Updated/upgraded model MWC

Aspire Vida 

SP / AP

Aspire Vida  

X SP / 

Quickie 

Vida X SP

Ki Catalyst 4

Ki Catalyst 

4E
Ki Catalyst 

4QS

https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/manual-folding-wheelchairs/aspire-dash-folding-wheelchair-self-propelled/
https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/manual-folding-wheelchairs/aspire-dash-folding-wheelchair-self-propelled/
https://www.mobilityhq.com.au/aspire-vida-x-folding-manual-wheelchair
https://www.mobilityhq.com.au/aspire-vida-x-folding-manual-wheelchair
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Budget MWC

Hero Super Budget

SP/AP

17.6/15.4kg

Days Swift

Lightweight 

(12.9kg total, 

7.8kg frame)

Staebel Thrifty

Transit

Weight ~16kg

https://ilsau.com.au/product/hero-medical-super-budget-wheelchair/
https://novis.com.au/product/days-swift-self-propelled-wheelchair/
https://www.activemedicalsupplies.com.au/Staebel-Thrifty-Chair-45cm-seat-width-115kg


Standard basic MWC

Karma S-Ergo 125

Curved seating

Hero Premium Comfort  

“Comfy” Lite

SP/AP

SP weight 11.7-12.1kg

AP weight 9.7-10.1kg

Staebel Deluxe Alloy

PU armrest pads

Height adjustable armrests

Flip-down back

Optional: Headrest

Staebel Emperor

Transit (AP)

Optional: elevating 

legrests

https://www.mobilityaids.com.au/product/karma-s-ergo-125-manual-wheelchair-self-propelled-seat-18x17-45cm-aluminium/
https://ilsau.com.au/product/hero-medical-comfy-lite-self-propelled-wheelchair/
https://ilsau.com.au/product/hero-medical-comfy-lite-self-propelled-wheelchair/
https://www.activemedicalsupplies.com.au/Deluxe-Alloy-Wheelchair
https://www.activemedicalsupplies.com.au/Staebel-Emperor-Transit-Wheelchair


Lightweight MWC

Karma Ergo Lite 

Transit

Weight 8.7-8.8kg

SWL 100kg

Larger rear castor

Hero Featherlite

AP

Ultra lightweight 8.4kg

Hero Active Ultra Lite

AP

Carbon fibre

Larger rear castor

Lightweight 8.9kg

Staebel Liberation

Transit (AP)

Ultralight 7kg

Highly collapsible

https://ilsau.com.au/product/karma-ergo-lite-deluxe-wheelchair/
https://ilsau.com.au/product/karma-ergo-lite-deluxe-wheelchair/
https://ilsau.com.au/product/hero-medical-feather-lite-wheelchair-18/#tab-additional_information
https://ilsau.com.au/product/hero-medical-active-ultra-lite-18-transit-adjustable-arms-carbon-wheelchair/
https://www.activemedicalsupplies.com.au/Staebel-Liberation-Wheelchair


Bariatric / heavy duty MWC

Freedom HD Wide

Heavy Duty

Seat width 560mm

SWL 250kg

Quickie M6

Heavy Duty

Seat width 560-750mm

SWL 295kg

Staebel Gusto

Heavy duty

Seat width 610-710mm

SWL 240-290kg

https://www.mobilityhq.com.au/freedom-hd-wide-wheelchair-self-propelled-red
https://www.lindsrehab.com.au/wheelchairs/quickie-m6.html
https://www.activemedicalsupplies.com.au/Gusto-Bariatric-Wheelchair


Highly adjustable / configurable MWC

Meyra Eurochair

Highly configurable 

(including depth 

adjustable armrests)

Staebel Sovereign

Highly adjustable

Multiple widths

Optional: headrest

Optional: elevating legrest

Optional: stump support

https://novis.com.au/product/meyra-eurochair-2-750/
https://www.activemedicalsupplies.com.au/Active-Care-Sovereign-Wheelchair


Highly scripted MWC

Quickie QXi

Highly configurable

Scripted

Quick adjust

Quickie 2 / Quickie 2 Lite

Highly configurable

Lightweight (from 11.5kg)

https://www.activemobility.com.au/quickie-qxi
https://gtk.com.au/product/quickie-2-manual-wheelchair/


Where to 
start with 
the most 
basic 
MWC

Lower cost basic
Lower cost scripted / 

configurable

Lower cost heavy 

duty

Hero Medical Super 

Budget (AP/SP)
Breezy Basix (AP/SP)

Freedom HD wide 

wheelchair (SP)

Hero Medical 

Featherlite (AP)
Evoke 2 (SP) Evoke2 HD (SP)

Days Swift (AP/SP)
Staebel Sovereign (SP) Staebel Deluxe Alloy 

Wheelchair (SP)

Aspire Transit 2 (AP) Meyra Eurochair (SP)

Staebel Gusto (SP) – 

for extra wide / high 

SWL

Aspire Vida SP
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Plus additional 

subsidies for:

• Heavy duty

• Stump 

support

• Anti-tips

• Backrests

• Other 

accessories 

for posture, 

position & 

pressure 

care



TIS MWC

Staebel Relax Tilt & 

Recline

Gas struts

Manual leg elevate

Netti 4U CE Plus

Gas struts

Variable backs

Adjustable seat width

Breezy Relax2

Highly adjustable 

(seat height & depth, 

back height, 

armpads)

https://www.activemedicalsupplies.com.au/Tilt-Recline-Wheelchair
https://www.activemedicalsupplies.com.au/Tilt-Recline-Wheelchair
https://novis.com.au/product/netti-4u-ce-plus-comfort-wheelchair/
https://www.sunrisemedical.com.au/wheelchairs/breezy/standard-wheelchairs/relax2-tilt-in-space-wheelchair


TIS MWC

Karma VIP2 Tilt & 

Recline Self Propel

Foldable

Lightweight 17.4kg

Karma VIP515 Tilt Self 

Propel

Foldable

Lightweight 19.3kg

Aspire Rehab Rx Tilt 

& Recline

Adjustable / scripted

(MASS AP only)

https://www.kcare.com.au/karma-vip-2-tilt-self-propel-wheelchair-18-7-kmvip2--1818
https://www.kcare.com.au/karma-vip-2-tilt-self-propel-wheelchair-18-7-kmvip2--1818
https://www.kcare.com.au/karma-vip-515-tilt-self-propel-wheelchair-18-7-kmvip515--18
https://www.kcare.com.au/karma-vip-515-tilt-self-propel-wheelchair-18-7-kmvip515--18
https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/tilt-in-space-wheelchairs/aspire-rehab-rx-advanced-tilt-in-space-wheelchair/
https://www.aidacare.com.au/products/wheelchairs/manual-wheelchairs/tilt-in-space-wheelchairs/aspire-rehab-rx-advanced-tilt-in-space-wheelchair/


TIS MWC

Quickie Iris

Scripted

Rotation-in-space

Quickie SR45

Scripted

Rotation-in-space

Ki Liberty QS

Quick supply
Ki Liberty FT

Highly adjustable

Gus struts

Folding

Self-propelled

Heaviest part 11.7kg

https://www.aidacare.com.au/products/wheelchairs/custom-manual-wheelchairs/manual-tilt-in-space/quickie-iris/
https://www.sunrisemedical.com.au/wheelchairs/quickie/tilt-in-space-wheelchairs/sr45
https://www.kimobility.com/Product.action?productName=Liberty
https://www.kimobility.com/Product.action?productName=Liberty


Where to 
start with 
the most 
basic TIS 
MWC

Lower cost basic
Lower cost 

configurable

Lower cost heavy 

duty (SWL > 150kg)

Staebel Relax Tilt & 

Recline

Aspire Rehab Rx Tilt 

& Recline

Aspire Rehab Rx Tilt 

& Recline

Netti 4U CE Plus Karma VIP515

Breezy Relax2 TIS

Karma VIP2 Tilt & 

Recline
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Plus additional 

subsidies for:

• Heavy duty

• TIS

• Elevate

• Accessories for 

posture, 

positioning, 

pressure care, 

function & fit

• Backrest

• Specialised 

controls

• Specialised 

frames



Standard basic PWC

Merits Maverick 10

MWD

https://www.countrycaregroup.com.au/product/merits-maverick-10


Bariatric / heavy duty PWC

Permobil M300 HD

SWL 204kg

Seat width: up to 

63.5cm

Pride Jazzy 1450

Heavy Duty

Seat width up to 

81.2cm

SWL 272.1kg

Quantum 1450

FWD

Seat width up to 

81.2cm

SWL 272kg

https://ilsau.com.au/product/permobil-m300-hd/
https://www.pridemobility.com.au/jazzy-1450
https://gtk.com.au/product/quantum-1450-front-wheel-drive-power-wheelchair/


PWC (with all terrain potential)

Magic 360

Compact

Wheels: Urban / 

Crossover / Off-road

Magic Frontier V4

FWD/RWD

Wheels: Urban / 

Crossover / Off-road

Magic Frontier V6

MWD

Wheels: Urban / 

Crossover / Off-road

https://www.magicmobility.com.au/wheelchairs/magic360-crossover-electric-wheelchair/
https://www.magicmobility.com.au/wheelchairs/frontier-v4-urban-rwd-electric-wheelchair/
https://www.magicmobility.com.au/wheelchairs/frontier-v6-all-terrain-electric-wheelchair/


PWC (with all terrain potential)

Quantum Edge Z

MWD

Off-road 

(independent 

castors)

Quantum R-Trak

4pt independent 

suspension

Quantum 4Front 2

FWD

Suspension

Standard: 136kg SWL

HDL: 204kg SWL

Ant tilt avail

https://gtk.com.au/product/quantum-q6edge-z-power-wheelchair/
https://gtk.com.au/product/quantum-r-trak/
https://motum.com.au/product/quantum-4front-2/


PWC (with catapult function)

Dietz Sango 

Advanced

FWD/MWD/RWD

Option: catapult 

function

Meyra Orbits

MWD

Basic or complex

Compact

Options: Dual or single rear castor

Optional: catapult

https://novis.com.au/product/dietz-sango-advanced-power-chair/
https://novis.com.au/product/dietz-sango-advanced-power-chair/
https://novis.com.au/product/meyra-orbit-mid-wheel-power-wheelchair/


Narrow PWC

Dietz Sango Slimline

FWD/MWD/RWS

Narrow (total width from 

53cm)

Option: catapult function

Quantum Edge 3 

Stretto 

MWD

Narrow (width from 

52.7cm)

https://novis.com.au/product/dietz-sango-slimline-power-chair/
https://gtk.com.au/product/quantum-edge-3-stretto-power-wheelchair/
https://gtk.com.au/product/quantum-edge-3-stretto-power-wheelchair/


PWC (with unique feature/s)

Merits Dualer

Hybrid FWD & RWD

TA iQ

MWD/FWD/RWD

Minimalist design

Compact

Low seat height (similar to MWC)

Most power functions

Royale Travel Lite

8/10/12” wheels

Foldable

Tilt/Recline

~30kg with batteries removed

https://www.countrycaregroup.com.au/product/merits-dualer-power-wheelchair
https://novis.com.au/product/ta-iq-mid-wheel-drive-power-wheelchair/
https://ilsau.com.au/product/travel-lite-folding-power-chair/


Scripted PWC

Permobil M3

MWD

Ant tilt avail

Permobil F3

FWD

Ant tilt avail

Quantum Edge 3

MWD

Quickie 500

MWD/FWD/RWD

Seating: Sedeo Pro/Lite

Wheels: Urban / 

Crossover / Off-road

https://ilsau.com.au/product/m3-corpus-power-wheechair/
https://ilsau.com.au/product/permobil-f3-corpus-power-wheelchair/
https://gtk.com.au/product/quantum-edge-3-power-wheelchair/
https://www.sunrisemedical.com.au/powered-wheelchairs/quickie/power-wheelchairs/q500-series/sedeo-pro-seating/q500-m-sedeo-pro


Lightweight foldable PWC

Pride iGo

RWD

Foldable

19.8kgs with batteries 

removed

Pride iGo Carbon Fibre

RWD

Foldable

17.8kg with batteries 

removed

Pride Litestream – 

Carbon Fibre

RWD

Foldable

16kg with batteries 

removed

Quickie Q50R

RWD

Carbon Fibre

Foldable

14.5kg with batteries 

removed

https://www.aidacare.com.au/products/wheelchairs/power-wheelchairs/pride-igo-folding-power-wheelchair/
https://www.mobilityandwellness.com.au/product/pride-igo-carbon-fibre-folding-power-wheelchair/
https://www.aidacare.com.au/products/wheelchairs/power-wheelchairs/pride-litestream-folding-carbon-fibre-power-wheelchair/
https://www.aidacare.com.au/products/wheelchairs/power-wheelchairs/pride-litestream-folding-carbon-fibre-power-wheelchair/
https://ilsau.com.au/product/quickie-q50r-carbon-fibre-power-chair/


Where to 
start with 
the most 
basic 
PWC

Basic PWCs within 

the primary subsidy

Lower cost scripted 

PWCs

Lower cost heavy 

duty PWCs (SWL > 

150kg)

Pride Go Chair Quickie Q300
Pride Jazzy Elite HD 

(SWL 204kg)

Pride iGo
Quickie Q400 with 

captain seat

Q700 with Sedeo Lite 

seating

Royale Medical Travel 

Lite

Quickie Q500 with 

sedeo lite seat
Magic Frontier V4/V6

Jazzy Select 6
Quickie Q700 with 

captain seat
Meyra MC2 Basic

Quickie Q50R Carbon 

Fibre
Permobil M1

Pride Jazzy 1450 (SWL 

272kg)

Quickie Q100

Pride Litestream
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Pressure 

Redistribution 

Support 

Surfaces
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PRC

Action 

Shearsmart

Action Xact Blake Medical 

(silver / gold)

Comfort 

Curve
Comfort 

Embrace

Comfort M2

Ki Axiom 

Adjustable

Trulife 

Relax Gel 

Cell

Blake Medical 

Hybrid



PRC

Jay 2 Jay 2 Deep 

Contour
Jay Basic Jay Fusion Jay Ion Jay Union

Jay Low-

zone Gel 

Switch

Jay Low-

zone Eco
Jay Low-zone 

Switch

Spex 

Standard

Spex 

SuperHigh 

Contour

Spec High 

Contour



PRC

Stealth 

Pride 

Essense

Stealth 

Pride 

Glacial

Stealth Pride 

Premiere

Stealth 

Pride 

Simplicity

Stealth 

Pride 

Solution

Stealth Pride 

Spectrum 

(foam)

Stealth Pride 

Spectrum Gel

Stealth 

Pride Tru 

Comfort



PRC

ROHO Mosaic ROHO 

Hybrid 

Select

Staebel 

Bariatric
Vicair 

Adjuster 10

ROHO 

Contour

ROHO 

Enhancer
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PRM - 
Foam

AreaCare

Multilayer 

foam

AreaCare Optimum

Multilayer castellated 

foam with heel slope

AreaCare Premium

Multilayer foam 

with heel slope

AreaCare Plus

Multilayer 

foam

AreaCare Pro

Multilayer foam

My Comfort 

Waterproof

Foam

My Comfort Pressure 

Plus Sloped Heel

Foam

https://www.patienthandling.com.au/product/novis-areacare-pressure-surface-mattress/
https://novis.com.au/product/areacare-optimum-pressure-surface-mattress/
https://novis.com.au/product/areacare-premium-pressure-surface-mattress/
https://www.patienthandling.com.au/product/novis-areacare-plus-pressure-mattress/
https://www.patienthandling.com.au/product/novis-areacare-pro-pressure-mattress/
https://www.kcare.com.au/beds-pressure-care-products/pressure-care-mattress-low-high-risk/pressure-care-mattress-with-waterproof-cover-mc10mpw
https://www.kcare.com.au/beds-pressure-care-products/pressure-care-mattress-low-high-risk/pressure-care-mattress-with-waterproof-cover-mc10mpw
https://www.kcare.com.au/pressure-plus-with-sloped-heel-mattress-eu-single-mc11mppes?returnurl=%2fbeds-pressure-care-products%2fpressure-care-mattress-low-high-risk%2f%3fcount%3d27
https://www.kcare.com.au/pressure-plus-with-sloped-heel-mattress-eu-single-mc11mppes?returnurl=%2fbeds-pressure-care-products%2fpressure-care-mattress-low-high-risk%2f%3fcount%3d27


PRM – air & alt air

Procair Trio

1:3 alt air

ROHO Sofflex 2

Static air overlay

ROHO Prodigy

Static air 

overlay

Better Living 

Mattress

1:2 alt air

Better Living 

Overlay

1:2 alt air

https://novis.com.au/product/procair-trio-mattress-replacement-system/
https://gtk.com.au/product/roho-sofflex2-mattress-overlay-system/
https://novis.com.au/product/roho-prodigy-mattress-overlay-2/
https://www.patienthandling.com.au/product/betterliving-mattress-replacement-system/
https://www.patienthandling.com.au/product/betterliving-mattress-replacement-system/
https://www.patienthandling.com.au/product/betterliving-mattress-overlay-system/
https://www.patienthandling.com.au/product/betterliving-mattress-overlay-system/


PRM - hybrids

Forte Zephair Hybrid

Hybrid alt air – foam

Forte Alaise

Hybrid air - foam

CairMax Duo

Hybrid air-foam
Carilex Hybrid

Hybrid alt air - foam

Lifecomfort Aspire 

Hybrid

Hybrid alt air - foam

https://www.novitatech.com.au/shop/zephair-hybrid-critical-care-air-pressure-system/
https://www.fortehealthcare.com.au/our-range/air-mattress-systems/alaise-pumpless-hybrid/
https://www.patienthandling.com.au/product/cairmax-duo-foam-air-support-surface-mattress/
https://www.countrycaregroup.com.au/product/carilex-hybrid-range
https://www.aidacare.com.au/products/bedroom/mattresses/pressure-care-alternating-air-mattresses/aspire-lifecomfort-hybrid-comfort-mattress/
https://www.aidacare.com.au/products/bedroom/mattresses/pressure-care-alternating-air-mattresses/aspire-lifecomfort-hybrid-comfort-mattress/
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Daily

Living 

Aids



65



PTP

Molift Raiser Pro

SWL 170kg

Height 1200mm

Etac Turner Pro

SWL 200kg

Height 800-1200mm

Oxford Up Stand-Aid

SWL 200kg

Base 633x960mm

https://novis.com.au/product/molift-raiser-pro-sit-to-stand-transfer-platform/
https://novis.com.au/product/etac-turner-pro-patient-transfer-aid/
https://ilsau.com.au/product/oxford-up-stand-aid-and-transfer/
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Hoists

ISA Stand up lifter

SWL 180kg

Birdie Evo Plus

Electric leg

SWL 180kg

Birdie Evo Xplus

Electric leg

SWL 210kg

Molift Mover 180

SWL 180kg

https://novis.com.au/product/invacare-isa-stand-up-lifter-180kg/
https://www.invacare.com.au/care/lifters-and-slings/lifters/birdie-evo-plus
https://ilsau.com.au/product/invacare-birdie-evo-xplus-electric-leg-spread-hoist/
https://ilsau.com.au/product/molift-mover-hoist/
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Plus additional 

subsidies for:

• Height 

adjustable

• Self-propulsion

• Heavy duty

• Stump support

• Anti-tips

• Backrests

• Other 

accessories for 

posture, 

position & 

pressure care



MSC

Juvo Folding Shower 

Commode

AP/SP

Dismantleable

Juvo Tilt & Recline 

Shower Chair

SWL 200/300kg

Better Living MSC

Weight 12kg

SWL 136kg

Aspire Aluminium

AP/SP

AP Weight 15.1kg

SP Weight 20.5kg

SWL 136kg

Dismantleable

https://www.crescenthealthcare.com.au/CR1667-46
https://www.crescenthealthcare.com.au/CR1667-46
https://www.novitatech.com.au/shop/juvo-mobile-shower-commode-tilt-in-space/?srsltid=AfmBOopIMLxuWvLmpcNz1H56Vxk-z66jToJ7A-Jxwupg6pRXcKc7VA8a
https://www.novitatech.com.au/shop/juvo-mobile-shower-commode-tilt-in-space/?srsltid=AfmBOopIMLxuWvLmpcNz1H56Vxk-z66jToJ7A-Jxwupg6pRXcKc7VA8a
https://novis.com.au/product/betterliving-mobile-shower-commode/
https://www.aidacare.com.au/products/bathroom-toilet/shower-commodes/attendant-propelled/aspire-440mm-aluminium-commode/


MSC

Raz Z333 TIS

Orbital tilt

Raz EZPZ100

AP

Raz EZPZ200

SP

Raz EZPZ300

TIS

Hinged tilt

https://razdesigninc.com/index.php/shower-commode-chair/raz-art-attendant-rotational-tilt-mobile-shower-commode-chair/
https://ezpzbyraz.com/
https://ezpzbyraz.com/
https://ezpzbyraz.com/


Where to 
start with 
the most 
basic 
MSC

Lower cost Lower cost TIS
Lower cost heavy 

duty (SWL > 150kg)

Aspire aluminium 

(AP/SP)

Aquatec Ocean 

Ergo VIP

4HC Verto – height 

adjustable (AP)

Better Living (AP) Raz EZPZ300 Aspire (AP/SP)

4HC Verto – height 

adjustable (AP)
Juvo Tilting KCare Transit (AP)

Aquatec Ocean 

Ergo Transit (AP)

Aspire Tilt & Recline 

(AP)
Juvo (AP/SP)
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BTB

Royale Medical 

Non-Padded 

Premium

Aluminium

SWL 280kg

Royale Medical 

Sliding & Swivel

Aluminium

SWL 130kg

https://ilsau.com.au/product/heavy-duty-bath-transfer-bench/
https://ilsau.com.au/product/heavy-duty-bath-transfer-bench/
https://ilsau.com.au/product/heavy-duty-bath-transfer-bench/
https://ilsau.com.au/product/transfer-bench-sliding-swivel-bench/
https://ilsau.com.au/product/transfer-bench-sliding-swivel-bench/


Swivel bathseat

Hero Medical Swivel 

Bather

Overall width 710mm

Seat width 440mm

SWL 113kg

https://ilsau.com.au/product/swivel-bath-seat-budget/
https://ilsau.com.au/product/swivel-bath-seat-budget/
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Commodes

Staebel Basic Bedside 

Commode with Padded 

Armrest

Seat width 440mm

SWL 125kg

Aspire Maxi Bedside 

Commode

Seat width 600/650mm 

SWL 210kg

Hero Medical Bedside 

Commode

Seat width 440mm 

SWL 150kg

https://www.activemedicalsupplies.com.au/Staebel-Basic-Bedside-Commode
https://www.activemedicalsupplies.com.au/Staebel-Basic-Bedside-Commode
https://www.activemedicalsupplies.com.au/Staebel-Basic-Bedside-Commode
https://www.aidacare.com.au/products/bedroom/bedside-commodes/bedside-commode-maxi-fixed-height/
https://www.aidacare.com.au/products/bedroom/bedside-commodes/bedside-commode-maxi-fixed-height/
https://ilsau.com.au/product/bedside-commode-pan-deluxe-padded-slate-standard/
https://ilsau.com.au/product/bedside-commode-pan-deluxe-padded-slate-standard/


3-in-1 commode

Juvo Trix 

New sizes – seat width 

46/51cm

SWL400kg

Hero Medical Bariatric

(heavy duty all-in-one 

with padded back)

Seat width 60cm

SWL 225kg

Hero Medical Drop Arm 

Bariatric

Seat width 65cm

SWL 225kg

https://www.activemedicalsupplies.com.au/product/37373
https://ilsau.com.au/product/bariatric-extra-wide-commode/
https://ilsau.com.au/product/3-in-1-bariatric-drop-arm-commode-chair/
https://ilsau.com.au/product/3-in-1-bariatric-drop-arm-commode-chair/


OTA

Freedom OTA

HBA370

Seat width 480mm

SWL 160kg

Freedom OTA

HBA400

Seat width 500mm

SWL 140kg

Freedom OTA

HBA406

Seat width 460mm

SWL 200kg

https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-split-seat-chair-3-in-1-hba370/
https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-split-seat-chair-3-in-1-hba370/
https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-premium-over-toilet-aid-hba400/
https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-premium-over-toilet-aid-hba400/
https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-oval-tube-over-toilet-aid-hba406/
https://www.aidacare.com.au/products/bathroom-toilet/toileting-aids/over-toilet-aids/freedom-oval-tube-over-toilet-aid-hba406/


OTA

Juvo/Staebel Extracare OTF

500/560/610/660mm seat width

SWL 150/175/200/200kg

Juvo/Staebel OTF

Aluminium

Etac Swift

Seat width 540mm

SWL 160kg

https://www.activemedicalsupplies.com.au/Staebel-Extracare-Over-Toilet-Frame
https://www.activemedicalsupplies.com.au/product/37372
https://www.activemedicalsupplies.com.au/product/37372
https://www.etac.com/products/bathroom-aids/toileting/etac-swift-freestanding/
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Shower stools / chairs

Etac Edge

SWL 130kg

Etac Easy

SWL 200kg

Etac Smart

SWL 200kg

Better Living 

Shower Chair

Aluminium

Seat width 445mm

SWL 110kg

Better Living 

Shower Stool

Aluminium

Seat width 

370mm

SWL 120kg

https://www.etac.com/products/bathroom-aids/bathing--showering/etac-edge/
https://www.etac.com/products/bathroom-aids/bathing--showering/etac-easy/
https://www.etac.com/products/bathroom-aids/bathing--showering/etac-smart/
https://novis.com.au/product/betterliving-aluminium-shower-chair/
https://novis.com.au/product/betterliving-aluminium-shower-chair/
https://novis.com.au/product/betterliving-aluminium-shower-stool-with-padded-seat/
https://novis.com.au/product/betterliving-aluminium-shower-stool-with-padded-seat/


Shower stools / chairs

Freedom Shower 

Chair

HBA407

Seat width 460mm

SWL 200kg

Freedom Shower Stool

HBA403

Seat width 490mm

SWL 140kg

Freedom Shower 

Chair

HBA402

Seat width 490mm

SWL 140kg

Freedom Shower Stool

HBA408

Seat width 400mm

SWL 200kg

https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-oval-tube-shower-chair-hba407/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-oval-tube-shower-chair-hba407/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-oval-tube-shower-chair-hba407/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-stools/freedom-premium-shower-stool-hba403/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-stools/freedom-premium-shower-stool-hba403/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-premium-shower-chair-hba402/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-premium-shower-chair-hba402/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-chairs/freedom-premium-shower-chair-hba402/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-stools/freedom-oval-tube-shower-stool-hba408/
https://www.aidacare.com.au/products/bathroom-toilet/shower-seating/shower-stools/freedom-oval-tube-shower-stool-hba408/


New SOA - Application Process

84

MASS-eApply only

For more information and to register, visit: 

https://www.health.qld.gov.au/mass/eapply

https://www.health.qld.gov.au/mass/eapply


Questions and Feedback

85

Fill in the feedback form here to 

receive a personalised certificate of 

attendance

https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wM15bm24rFNBkmbIJ7mJET1UQTk4NFE1UEE3WVhON0JJRktHTE4xMUJUSC4u


MASS-Education@health.qld.gov.au

Thank you
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MASS-Equipment@health.qld.gov.au 

MASS-Equipment-TSV@health.qld.gov.au

mailto:MASS-Equipment@health.qld.gov.au
mailto:MASS-Equipment-TSV@health.qld.gov.au
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