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WIDE BAY Hospital and Health Service 
has welcomed the announcement the 
State Government will invest almost 
$40 million in mental health services on 
the Fraser Coast.

The funding, announced in last week’s 
Queensland Budget, is for a 22-bed acute mental 
health inpatient unit at Hervey Bay Hospital, as 
well as a 10-bed sub-acute older persons mental 
health unit at Maryborough Hospital.  

Minister for Health and Ambulance Services 
Steven Miles said design and tendering would 
begin once final project approvals were in place.

“We expect construction to begin at 
Hervey Bay from mid-2020, with the final 
project completed by the end of 2022,” the 
Minister said.

   We’re committed to getting this done, 
and getting it done right, so these 
facilities serve the needs of the Fraser 
Coast community into the future.”

Wide Bay Hospital and Health Board Chair Peta 
Jamieson said the new units, once operational, 
would be a game-changer for mental health 
service provision across Wide Bay.

“This is much-needed funding, which fulfils 
one of our key strategic priorities to expand 
our mental health services and provide more of 
our consumers with the right care, in the right 
place, at the right time,” Peta said. 

“As our population has grown, so has the 
demand on our Mental Health Service. This 
crucial expansion will enable us to better meet 
the needs of our community, including people 
who need hospital admission.” 

WBHHS Executive Director of Mental Health 
and Specialised Services Robyn Bradley said 
mental health service delivery could never 
be based on a one-size-fits-all model, and 
the funding would enable more Fraser Coast 
consumers to receive individualised, holistic 
care. 

“Our services, whether inpatient-based or 
community-based, are always focused on 
recovery – and that means providing the best 
possible clinical care, psychosocial support 

and recovery environment for the individual 
consumer,” Robyn said.

“Combined with our Community Care 
Unit and our recently opened Step 
Up Step Down facility in Bundaberg 
– which service all of Wide Bay – we 
will soon be able to provide a broader 
range of inpatient, long- and short-

term residential, and community-based 
services to improve recovery outcomes 

for our community.

“Plus, with the funding that was 
announced recently for several non-

government organisations to provide 
community-based mental health 

services, we’ll be able to work in 
partnership with those providers 
and extend our reach to help 
more people, when and where 
they need it.”

$40m Mental Health 
funding for Fraser Coast
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Budget 
highlights
OTHER highlights for WBHHS in the 
2019–20 Queensland Budget include:
• $5.5 million to complete the 

upgrade of Maryborough Hospital’s 
emergency and specialist outpatient 
departments (total project cost 
$14 million)

• $6.7 million to proceed with the 
detailed business case for a new 
Bundaberg Hospital, including the 
search for a greenfield site

• $3 million to improve the design of 
Bundaberg Hospital’s pathology 
department and create a separate 
specialist outpatient area for 
paediatrics (total project cost 
$4 million)

• $600,000 to redesign and 
refurbish Eidsvold Multipurpose 
Health Service (total project cost 
$2.2 million).

These projects are in addition to 
WBHHS’s $644.7 million operating 
budget for 2019–20. 

Have a story to share? Email the 
Media and Communications team.
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Become part 
of our team at 
Cane2Coral  
OUR runners and walkers will once 
again be taking part in the annual 
Cane2Coral fun run, and staff from 
across the region are encouraged to 
join us. 

This is a great opportunity to do 
something fun and active with your 
colleagues, and help WBHHS to 
engage in health promotion activities 
with our community. 

The event includes a 4km, 10km 
or 21.1km run or walk, allowing 
participants of all levels of fitness to 
get outdoors and get involved. 

You’ll be responsible for paying for 
your own registration, but WBHHS 
team membership will entitle you to 
a goodie bag that includes a WBHHS 
active t-shirt and WBHHS water bottle.

Before you register online, find out how 
to join the WBHHS team by visiting 
our Cane2Coral QHEPS page and 
following the simple instructions.

If you need a practice run to  
gain form, there is also the Ring Road 
Run in Bundaberg this Sunday, June 23.   
Visit www.ringroadrun.com.au 
to register.

OUR Nurse Navigator team is 
celebrating after the Minister for Health 
announced the positions would be 
made permanent across the state.

The success of the Nurse Navigator program 
in Wide Bay has seen 13 experienced nurses 
delivering services to local patients who have 
complex conditions and need assistance, as 
they navigate the health system to get the 
best possible care.

WBHHS is already recruiting additional 
nurse navigators, with plans already under 
way for extra positions covering areas 
such as palliative care, children and youth, 
Parkinson’s Disease, and Aboriginal and 
Torres Strait Islander Health.

“The care provided by our nurse navigators 
puts into action the title of our strategic plan, 
Care Comes First…Through Patients Eyes,” 
Wide Bay Hospital and Health Board Chair 
Peta Jamieson said.

   This model works in partnership with 
patients with complex conditions 
to ensure they receive care that 
considers all their needs.

“It’s great to have funding in the State Budget 
that ensures these important positions are 
continuing, which will enable WBHHS to keep 
expanding our Nurse Navigator program into 
more areas.

“Currently WBHHS is recruiting two more 
palliative care nurse navigators and plans are 
under way to employ Aboriginal and Torres 
Strait Islander Health nurse navigators, after 
the need for those positions was identified in 
a recent Closing the Gap workshop.”

WBHHS Executive Director of Nursing and 
Midwifery Services Fiona Sewell said the 
Nurse Navigator program was helping to 
ensure patients journeying through the 
health system, especially those with chronic 
diseases, were treated in a holistic way.

“Our nurse navigators work in partnership 
with the patient and their family, taking the 
time to develop a plan of care that addresses 
their needs and respects their time and 
circumstances,” Fiona said.

“By using their knowledge of the system, 
access to healthcare team members across 
our service and their own clinical expertise, our 
experienced nurse navigators help complex 
patients receive the best possible care.

“They become a central point of 
communication for the patient, reducing 
fragmentation between different areas and 
helping the patient understand different 
aspects of their care.

“Nurse navigators also actively help patients 
to better understand their health condition 
and promote self-management, which 
improves outcomes and helps patients be 
more independent in their daily life.”

Funding secures future 
for Nurse Navigators

Executive Director of Nursing and Midwifery Services Fiona Sewell (far left) with members of WBHHS’s 
Nurse Navigator team. 
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Questions prompt good clinician-patient conversations
INVOLVING patients in decisions about their 
care can be one of the best ways to promote 
value-based care. 

Recently Wide Bay Hospital and Health 
Service’s Choosing Wisely program 
introduced the “5 Questions to ask 
your Doctor” campaign to promote 
the importance of clinician-patient 
conversations, to address patient 
expectations and to enable informed 
choices.

The 5 Questions are a resource that prompt 
patients to ask about the risks and benefits 
of the care they are about to receive, as well 
as clarify the best options available based on 
the most reliable evidence.

1. Do I really need this test, treatment 
 or procedure?  
Tests may help the patient and their doctor 
or other healthcare provider determine the 
problem. Treatments, such as medicines, and 
procedures may help to treat it.

2. What are the risks? 
Will there be side-effects to the test or 
treatment? What are the chances of getting 
results that aren’t accurate? Could that lead 
to more testing, additional treatments or 
another procedure?

3. Are there simpler, safer options? 
Are there alternative options to treatment 
that could work? Lifestyle changes, such as 
eating healthier foods or exercising more, 
can be safe and effective options.

4.  What happens if I don’t do anything? 
The patient is asking if the condition might 
get worse — or better — if they don’t have 
the test, treatment or procedure right away.

5. What are the costs? 
Costs can be financial, emotional or time. 
Where there is a cost to the community, is 
the cost reasonable or is there a cheaper 
alternative?

A suite of Choosing Wisely consumer 
resources are available for Departments to 
display in wards. 

To view the range of posters, visit QHEPS  
or contact Sotera Trevaskis at  
sotera.trevaskis@health.qld.gov.au 

For more information about  
Choosing Wisely Australia® visit  
www.choosingwisely.org.au 

Crazy socks for Docs
TEAMS and individuals across WBHHS 
donned their funky and mismatched socks 
recently in honour of Crazy Socks 4 
Docs day.

The day encourages people to wear odd 
socks as a way to raise awareness about 
mental health for doctors and other health 
professionals. 

Mental wellness for doctors and other health 
professionals is a growing concern. Our 
staff work in high-pressure jobs and often 

focus on the health and wellbeing of other 
people, without paying enough attention to 
themselves. 

Health professionals can also find it difficult 
to admit they’re not OK and need support. 

Anyone who needs support with issues 
either at work or at home can access 
WBHHS’s Employee Assistance Program 
(EAP), by phoning 1300 687 327 or by going 
to service provider Converge International’s 
website here.  Nurse Wendy Whitton, Eidsvold MPHS

Bundaberg Hospital 
Emergency Department 
staff proudly show off 
their socks.
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THE EFFORTS of Bundaberg Hospital 
nurses seeking to excel in their 
profession through further education 
has been rewarded at the annual 
Winnie May and Melanie Robinson 
nursing scholarship presentations. 

Bundaberg Health Services Foundation 
presented the awards, providing funding 
to support nurses and midwives who are 
excelling in their field and pursuing ongoing 
study, at a ceremony last Wednesday night.

The Winnie May Scholarship is co-ordinated 
by the Foundation, in honour of nurse Winnie 
May, who devoted her life to nursing, and is 
funded by Dr May’s descendants.

Since the scholarship began in 2004, 

more than $117,500 has been put towards 
providing nurse education. 

This year there are three recipients of the 
Winnie May scholarships: 

• Amanda English from the Short Stay Unit, 
who will use the funding to recommence 
study to become either a clinical educator 
or clinical nurse consultant.  

• Nick Nijkamp from the Operating Theatre 
team, who is completing a Masters of 
Nursing (Anaesthesia and Recovery Room). 

• Amanda Evans from the Emergency 
Department, who will use the funding to 
complete a Master of Nursing. 

The Foundation also funds the Melanie 
Robinson Midwifery Award. Melanie was a 
former staff member and previous recipient 

of the Winnie May Scholarship who tragically 
died in 2016. 

Three staff members received Melanie 
Robinson Scholarships:

• Michelle Shield from the Bundaberg Family 
Unit, who will be undertaking a Masters in 
Primary Maternity Care

• Jodie Lee Nowland, who has worked in the 
Paediatric Ward and Family Unit and will 
use the funding to continue her current 
studies in a Bachelor of Midwifery and 
a Graduate Certificate in Special Care of 
the Neonate

• Emily Sorbie, who is currently working in 
the Special Care Nursery and has previous 
experience in the paediatrics ward, and 
will use the funding to assist with her 
studies in a Postgraduate Certificate in 
Special Care Nursery.

Scholarships help propel nurse careers   
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A message from Director-General Michael Walsh
The health system is often a first point of 
contact for individuals who have experienced 
domestic and family violence (DFV).

In some cases, pregnancy can trigger DFV or 
can intensify the occurrence of it. 

Antenatal care, the care provided by 
healthcare professionals to a woman during 
her pregnancy, provides a key opportunity to 
ask individuals about their exposure to DFV.

Ensuring our healthcare staff have the best-
practice knowledge and skills to recognise 
and respond to DFV during the antenatal 
period is vital, which is why Queensland 
Health has developed a new antenatal 

screening for DFV training video. 

It applies to public and private sector health 
environments and supports health service 
midwives, nurses and relevant health 
professionals to identify and respond to 
the needs of pregnant women at risk or 
experiencing DFV. 

The video supports the implementation of 
Queensland Health’s Antenatal screening 
for domestic and family violence 
guideline, which promotes consistency and 
best practice to ensure health professionals 
working with women in the antenatal period 
can sensitively enquire about DFV and 

support those women who disclose abuse.

Queensland Health regards domestic and 
family violence as a healthcare concern and 
is committed to playing its part in ending 
violence.

The new antenatal screening for DFV training 
video builds on our existing toolkit of 
resources—including policies, guidelines 
and online training resources—to help 
health workers to meet the unique needs of 
pregnant women affected by DFV. 

I encourage you to take the time to view the 
video here.

New addiction medicine specialist
WIDE BAY Hospital and Health Service 
has gained an additional Addiction 
Medicine specialist after Dr Amalan 
Shanmugam received a fellowship in 
the field.

Having worked in general practice and 
psychiatry, Dr Shanmugam gained an 
interest in pursuing a fellowship in addiction 
medicine and sought out WBHHS’s Associate 
Professor Dr Kees Nydam as a mentor.

Dr Shanmugam was drawn to the area out 
of a desire to connect with people who can 
often be treated like failures and ignored by 
the rest of society.

“Addiction creates isolation from society and 
I felt the need to connect to these people who 
had been isolated,” Dr Shanmugam said.

“Why do so many people remain in the cycle of 
addiction despite the obvious harm they inflict 
upon society, their family and themselves?

“This question puzzled me and left me 
seeking for answers, and led me to Associate 
Professor Nydam.

“With his assistance, I set foot on the road to 
becoming an addiction medicine specialist.” 

Dr Shanmugam joins Associate Professor 
Dr Kees Nydam as a specialist in the Wide 
Bay, giving the region the rare distinction of a 
regional HHS with two specialists in the area.

   Wide Bay Mental Health Service 
has opened a door of opportunity 
and given me the chance to 
give back to my community 
and to support a change in 
Hervey Bay and Maryborough,” 
Dr Shanmugam said.

Dr Nydam said obtaining a fellowship from 
the Australasian Chapter of Addiction 
Medicine was a great achievement.

“It has been both a pleasure and a privilege 
to have been Amalan’s mentor and 
supervisor on his journey towards this sub- 
specialty,” Dr Nydam said.

“Addiction medicine is a new and emerging 
area of medical practice, and we now have 
the capacity to punch above our weight in 
the Wide Bay HHS.” 

Dr Amalan Shanmugam and Associate Professor Dr Kees Nydam
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Donations reach milestone
Our friends at the Australian Red Cross Blood Service celebrated the 
generosity of the local community with its recent annual Milestone 
Donor Ceremony.

Among the speakers was WBHHS patient Rebecca Lewis, who has 
received more than 1000 infusions since she was just five weeks old, 
and who spoke about what blood and plasma donation meant to her. 

Anyone interested in blood or plasma donation can find out how to 
get involved by calling 13 14 95 or going online to  
www.donateblood.com.au.

Staff can also join WBHHS’s Red25 donation team, which is already on 
track to save more than 1,000 lives with donations this year alone. 

IT WAS great to have Juiced TV 
at Bundaberg Hospital filming 
segments with local patients from the 
paediatrics ward.

Juiced TV is an exciting new way for children 
in hospitals to communicate and learn about 
the world. 

Each week the Juiced TV team create a new 
program by and for children about a range 
of topics.

As part of their week filming in Bundaberg, 
the JuicedTV team did a segment that 
included a tour of the hospital including 
the pathology lab, oral health centre and 
children’s ward. 

Other segments included a tour of our 
town, a cooking segment with Woolworths 
and at the annual State of Origin cup-cake 
challenge. 

All the segments were hosted by children 
who have a strong connection to the hospital 
through their treatment here.

Juiced TV is supported by the Bundaberg 
Health Services Foundation through funds 
donated by the Woolworths Wall token 
campaign. 

The Juiced TV regional service available at 
the Bundaberg Hospital includes iPads and 
the Juiced TV mobile application the ‘Juiced 
Box’ where young patients can access the 
latest 80–100 episodes of Juiced TV. 

Content and latest episodes are updated 
weekly and managed from Juiced HQ in 
Brisbane. This also includes access to all of 
the local Bundaberg episodes.

You can add Juiced TV on Facebook to view 
what they’ve been up to.

Bundaberg kids star on Juiced TV
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What’s On
JUNE
1–30 Bowel Cancer Awareness Month
3–9  World Haemochromatosis Week
19  Red Apple Day (Bowel Cancer)
JULY
1–31  Dry July
7–14  NAIDOC Week
7–14  National Diabetes Week
15  NAIDOC Ceremony – Hervey Bay 
16  NAIDOC Ceremony – Maryborough
17  NAIDOC Ceremony – Bundaberg
28   World Hepatitis Day
28 JUL–3 AUG DonateLife Week 2019

Your role?  
Volunteer Services Coordinator.

How long have you been at WBHHS?  
I started at Hervey Bay Hospital in 
2004 and have worked within several 
areas of the hospital in a variety of 
administration roles. In 2017, I was 
lucky enough to work on a project 
reviewing Volunteer Services and am 
really looking forward to working with 
the volunteers again in my new role as 
part of the Consumer and Community 
Engagement Team.

How do you describe what you do?  
My role will be to coordinate, develop 
and support the services that our 
wonderful volunteers currently 
provide.

What’s best about your job?  
Working with people from the 
community who are so passionate and 

who generously donate their time to try 
and positively enhance our patients’ 
experiences within the hospital.

What do you enjoy about living in 
Wide Bay? Everything. In 2002 we 
came to Hervey Bay for the Christmas/
New Year’s holidays to visit my 
parents, who had recently moved 
here. Our family loved the area so 
much we packed up our house in 
Western Sydney, NSW, and moved 
here six months later. 

Tell us a fun fact about you.  
I was a nanny for an Australian family 
in Hawaii for six months.

What was the last movie you saw? 
How to Train your Dragon 2. 

Tea or coffee? Cat or dog?  
Maroons or Blues? 
Definitely coffee; dog; and Blues!

New Standards booklet
TO ALIGN with Version 2 of the National 
Safety and Quality Health Service Standards 
(NSQHSS), a resource booklet has been 
developed for WBHHS work units.

The booklet provides:

• A context for each of the new standards

• An overview of the PICMoRS assessment 
methodology which will be used by surveyors

• Practical examples of how the standards 
are integrated in every day practice

• Examples of what you can do to ensure your 
work practices integrate with the NSQHSS.

Copies of the attached booklets will soon 
be distributed to work areas and have been 
printed on durable stock to ensure longevity 
in the ward environments.  Electronic copies 
can also be found on QHEPS. 

For more information, please contact your 
Clinical Governance Facilitator or the Clinical 
Governance Support Unit.

Hanns up for volunteers

Volunteer Services Coordinator Kim Hanns. Kim Hanns
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Joke of the day
An elderly couple starts to become forgetful, 
so they visit their doctor. Their doctor tells 
them many people find it useful to write 
themselves little notes.

When they get home, the woman says: “Dear, 
will you please go to the kitchen and get me 
some ice cream? And maybe write that down 
so you won’t forget?”

“Nonsense,” says the man. “I can remember 
a dish of ice cream.”

He goes into the kitchen, and his wife hears 
pots and pans banging, before he finally 
emerges with a plate of bacon and eggs. 
She looks dismayed. 

“Where’s the toast I asked for?” she says. 

Wide Bay Hospital and Health Service
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Contact WBHHS  
Education, Training 
and Research
Phone:  Hervey Bay – 4325 6104  
 Maryborough – 4122 8315  
 Bundaberg – 4150 2228   
Email:   WBHHS-ETR-Services@

health.qld.gov.au 

To access registration forms,  
training information or resources, go to 
the Education, Training and Research 
page on QHEPS

Training Calendar
Functional Independence 
Measure

MBH 20 Jun

Central Venous Access Devices BBH 26 Jun
Operational Services Training 
Refreshers

MBH 26 Jun

Patient Handling Ward Unit 
Trainer

MBH 27 Jun

Advanced Life Support HBH 28 Jun
Continuous Positive Airway 
Pressure

BBH 28 Jun

Emergency Control 
Organisation (Warden) 

HBH 2 Jul

PRAISE General Work Health 
and Safety Fundamentals

HBH 2 Jul

Preceptor and Clinical Teaching MBH 2 Jul
Central Venous Access Devices MBH 3 Jul
Emergency Control 
Organisation (Warden) 

BBH 9 Jul

PRAISE General Work Health 
and Safety Fundamentals

BBH 9 Jul

Managing Performance MBH 9 Jul
Workplace Harassment 
(Bullying), Sexual Harassment, 
and Discrimination

MBH 9 Jul

Breastfeeding BBH 10 Jul
Triple R Training: Delivering 
Person Centred Care to People 
with Dementia

MBH 10 Jul

Rural Crisis Events Management MMP 11 Jul
Selection Panel MBH 11 Jul
Negative Pressure Wound 
Therapy with VAC

HBH 16 Jul

BBH–Bundaberg Hospital; BMP–Biggenden 
Multipurpose Health Service; CCB–Cancer Care 
Bundaberg; CMP = Childers Multipurpose Health 
Service; EMP–Eidsvold Multipurpose Health 
Service; GGH = Gin Gin Hospital; GH–Gayndah 
Hospital; HBH–HBH; MBH–MBH; MMP–
Mundubbera Multipurpose Health Service; MOH–
Monto Hospital; MPH - Mount Perry Health Centre.

Find out more by logging into TrainStation

Pocket guide for 
WBHHS Nurses
THE Nursing Standards of Care 
Pocket Book was recently 
introduced across Wide Bay Hospital 
and Health Service. 

The book focuses on the WBHHS Nursing 
and Midwifery Standards of Care.  

These standards are a consolidation of 
various internal and external components, 
such as the National Safety and Quality 
Health Service Standards, and the Nursing 
and Midwifery Board of Australia Standards 
and Codes. 

The WBHHS Nursing and Midwifery 
Standards include:

• Care and Compassion
• Critical thinking and Judgement
• Safety and Quality
• Professional Practice
• Professional Development

The Pocket Book also provides information 
on communication, clinical documentation, 
and additional resources for nursing staff. 

WBHHS is proud of our nurses and 
midwives and their commitment to the 
standards as part of everyday practice, 
ensuring that Care Comes First… 
Through Patients’ Eyes.
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Nursing 
Standards 
of Care
POCKET BOOK

Updated March 2019

Care Comes First... Through Patients’ Eyes
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