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IT’S HARD to believe 
another year has almost 

passed — how the time 
flies. It’s been a huge year of 

achievements and milestones, 
all of which are thanks to your 
collaboration and commitment. For 
some, Christmas is a work time just 
like any other, while for others it’s 
time to take a short break and take 
stock, to spend and savour time with 
your families, and to prepare for a 
new year.

There is much to look forward to. As a 
Board and an Executive, we want to keep 
building on the successful implementation 
of our strategic plan, Care Comes First… 
Through Patients’ Eyes. This includes 
continuing the work we have just started 
on developing our organisational values 
and behaviours, continuing to improve the 
way we can meaningfully engage with you, 
and continuing to place a strong focus on 
supporting and developing all of you.

There is no doubt there will also continue 
to be challenges for our health service, 
and in fact the whole health system, but as 
always we value your contribution and your 

input into how we can 
enhance our services 
and look at doing some 
things differently. 

For now, though, what we 
really want to say is thank you. 
We’re proud of the work you all do, and we 
appreciate the effort you put in each and 
every day, which changes and saves lives on 
a daily basis.

On behalf of the Board and Executive, have 
a wonderful and happy Christmas, and a 
safe and healthy new year. Take care of 
yourselves and your loved ones, and we look 
forward to seeing you in 2020. 

Peta Jamieson 
Chair
Wide Bay Hospital and 
Health Board

Debbie Carroll 
Acting Chief Executive
Wide Bay Hospital and 
Health Service
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Star shines bright for Cancer Care 
FRASER COAST Mayor George Seymour 
paid a visit to the Hervey Bay Cancer Care 
Centre last week to check out one of its star 
attractions — literally.

The Cancer Care team had chosen A Starry 
Christmas as its theme for the annual WBHHS 
Christmas Decorations Competition, and as 
part of it were fortunate to include a large, 
fairy light-adorned star that had been loaned 
to them by the Tiaro Christmas Cottage.

Team member Meg Chalker spotted a similar 
star from the cottage gracing the Fraser 
Coast Council’s tree at the Maryborough 
Carols by Candelight, and by her own 
admission “accosted” the Mayor and invited 
him to visit its sister in Cancer Care.

While there, the team took the opportunity to 
show him around the rest of their decorations, 

which featured enormous amounts of 
wrapping paper and hand-cut stars. 

STAFF AT Maryborough and Hervey 
Bay hospitals have shown their 
generosity by donating thousands 
of dollars worth of non-perishable 
food to support Queensland farmers 
battling the drought. 

It all started when Deb Cevasco, an Enrolled 
Nurse Advanced Skills at Maryborough’s 
emergency department, went out to 
Maryborough’s Old Sydney Hotel one night, 
where she noticed an appeal by rural charity 
Drought Angels for grocery items to be 
donated to our farming families out west. 

Noticing the response had been limited and 
believing she could help, Deb encouraged 
her team members in ED to give something. 

Heartened by that response, she and other 
colleagues put out the call to WBHHS 
employees across Maryborough and Hervey 
Bay to see if they could bring in further 
donations. 

Within a week, the results were astounding 
— three pallet loads of non-perishable items 
worth thousands of dollars, which Deb 
delivered to Drought Angels, prior to their 
eventual destination of Chinchilla. 

Deb said she was amazed at the response in 
such a short timeframe. 

   This group of caring people 
who work in our health service 
at Maryborough, along with a 
couple of other staff members 
from Hervey Bay Hospital, have 
responded to this cry for help with 
such overwhelming compassion 
and generosity,” she said.  

“I am so proud to be a part of this wonderful 
team.”

Garry Houston, Nurse Unit Manager of 
Maryborough’s ED, said he was likewise 
proud of Deb and their colleagues for pulling 
together to support others in need. 

“I think a lot of our staff have wanted to do 
something to help the farmers suffering from 
the drought, but they didn’t know what to 
do,” he said. 

“Once they were given a chance to do 
something meaningful, the response was 
overwhelming.”

Our angels support drought relief

Emergency department nurse Deb Cevasco (right) looks over the huge collection of non-perishable items 
donated, along with staff from the Old Sydney Hotel and Drought Angels.

Members of the Cancer Care team show Fraser Coast Mayor George Seymour their Christmas decorations 
(left); and Cancer Care team member Meg Chalker and Fraser Coast Mayor George Seymour admire the 
Christmas star (right).
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Celebrating another year of service
Our volunteers from the Fraser Coast have 
been celebrating Christmas and reflecting on 
their contributions to our service throughout 
the year. 

Both the Hervey Bay Chaplaincy Team and the 
Maryborough Hospital Auxiliary recently got 
together for breakfast and lunch celebrations, 
with some assistance from WBHHS Volunteer 
Services Coordinator Kim Hanns.

These groups — alongside all our volunteers, 
hospital auxiliaries and the Bundaberg Health 
Services Foundation — play a vital role in 
supporting and fundraising for our patients 
and staff, and we can’t thank them enough. 

We wish all our volunteers a wonderful 
Christmas, and look forward to working with 
them in 2020 and beyond. 

WIDE BAY Hospital and Health 
Service has released its latest Quality 
of Care Report, which highlights a 
range of indicators that continue to 
meet or exceed state performance 
benchmarks. 

The latest report, which is WBHHS’s fifth 
publication of its kind, details the standard 
of care provided to patients across a wide 
range of performance and quality measures, 
providing transparent results against 
Queensland standards.

Among the highlights of the report are:

• 88% of complaints resolved within 35 
calendar days, which is well above the 
Queensland Health benchmark of 80% and 
the WBHHS goal of 85%. This has risen 
from 67% in 2016–17.

• A decrease in the rate of falls incidents from 
0.9% to 0.6% year on year. 

• A surge in the rate of discharge summaries 
finalised within 48 hours, from 33% in 
2017–18 to 89% in 2018-19.

• A maximum Category 3 elective surgery 
wait time of 156 days across Wide Bay for 
the 2018–19 year, with some specialties as 

low as 50 days (gynaecology) and 54 days 
(urology).

• Exceeding the Queensland Health 
benchmark of 80% for patients having an 
emergency length of stay of no more than 
four hours. 

• A Mental Health 28-day re-admission 
rate of 7.7%, well under the Queensland 
Health benchmark of 12% or less and an 
improvement on previous years (10.8% in 
2016-17 and 9% in 2017–18).

• An increased clinical incident closure 
rate, including 83% of SAC 1 incidents 
closed within 90 days — well above the 
Queensland Health benchmark of 70%. 

Wide Bay Hospital and Health Board Chair 
Peta Jamieson said the Quality of Care 
Report was an important tool to analyse the 
service’s performance, identify how to drive 
continual improvement for patients and 
help boost public confidence in WBHHS’s 
standards of care.

“The Quality of Care Report not only reveals 
nation-leading elective surgery performance, 
but captures the broader picture of how 
WBHHS is delivering safer, quality treatment 
to patients each and every day,” Peta said.

“While it’s sometimes easy to express a 

health service’s performance through the 
narrow lens of waiting time performance, in 
reality our care is much broader than that — 
and a great deal of work goes on to ensure 
patients have the best possible outcome and 
experience.”

Acting Chief Executive Debbie Carroll said 
another important aspect of the report was 
its transparency about areas that WBHHS 
was working to improve, such as pressure 
injury incidents and discharges against 
medical advice.

“It’s important to continually assess our 
delivery of care and identify areas where 
we need to make improvements, which 
the Quality of Care Report helps us to do,” 
Debbie said. 

“We can also look back on previous reports 
and see where our actions have resulted 
in improvements, such as our discharge 
summaries — which improved from 33% 
finalised in 48 hours in 2017–18 to 89% in 
2018–19.”

To see the entire report, go to  
www.health.qld.gov.au/widebay/
quality-of-care/

Quality of care highlighted in report
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A Maryborough family received 
an unexpected surprise when 
they were admitted to Hervey Bay 
Hospital’s paediatric unit recently, to 
find their thoughtful predecessors 
had “paid it forward” by leaving a 
card and some toys for the next 
family to stay in the room.

Nineteen-month-old Scarlett-Rose O’Donnell 
was thrilled to find the card and gifts from 
a complete stranger, in a “random act of 
kindness” gesture. 

Her mum, Sherelle, was overwhelmed by the 
kindness. 

“It was beautiful 
— it gave me 
goosebumps,” she said.

   Hospital isn’t the place you want 
to be at Christmas, but that 
gesture definitely lifted our spirits. 
The only shame of it was that we 
would’ve loved to have said thank 
you in person.”

The random strangers turned out to be 
three-year-old Maverick Patira and his mum, 
Nikkita, who had spent a short time in the 
unit when the youngster was admitted with 
pneumonia. 

“We have an advent calendar and 
for each day, instead of a chocolate 
or a toy, we’ve been doing a different 
random act of kindness. We’re trying 

to teach the kids the importance of giving 
and not just receiving,” said Nikkita, from 
Urraween.  

“Before we were even in hospital, we’d 
planned to bring a card and present to the 
children’s ward — and then, when we were 
here, it seemed like the perfect opportunity.

“I’m really glad the next family got so much 
pleasure from it — for us, that was what it 
was all about.”

Maverick and his mum Nikkita 
(above) left a card and gifts for the 
next patient in their room, which 
happened to be Scarlett-Rose 
O’Donnell (left). 

Paediatric patient pays it forward
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’Tis the season for giving donations
CHRISTMAS generosity has certainly been strong 
on the Fraser Coast, with a range of  businesses, 
organisations and individuals donating presents 
to lift the spirits of young young patients in the 
Hervey Bay paediatric unit.

Among the donors have been Volunteer Marine Rescue, 
Woolworths and the Community Lifestyle Agency — the 
latter of whom supports people with disabilities, who 
themselves understood the reality of sometimes lengthy 
hospital stays.

Hospital staff Dr Rudi and Dr Pene Prasad also brought 
their children, Millie and Elsie, to donate some presents 
to the ward to emphasise the spirit of giving. 

Nurse Unit Manager Sally-Anne Smith said she was very 
grateful to the community for thinking of the unit’s young 
patients at a time of year that should be special for all 
children. 
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CONGRATULATIONS again to 
everyone who took part in the 
Christmas Decorations Competition 
across the region last week. 

In Bundaberg, Maryborough and Hervey 
Bay, the efforts were judged by Acting Chief 
Executive Debbie Carroll, Executive Director 
of Human Resource Services Peter Heinz, 
Acting Executive Director of Acute Hospital 
and Community Services James Thomas, 
and Acting Executive Director of Nursing and 
Midwifery Services Carol McMullen.

In the rural facilities, the judges were General 
Manager of Medicine Peter Wood, Nursing 
Director for Critical Care and Emergency 
Katrina Ollis and Manager of Consumer and 
Community Engagement Moya Zunker. 

“The effort has been remarkable, and across 
the board we think it’s the best we’ve ever 
seen,” Debbie said. 

“We understand this takes a huge amount 
of energy and preparation on top of already 
busy workloads, so we sincerely pay tribute 
to all of you, because the teamwork was 
clearly evident. 

“Regardless of who the winners were, 
the most important outcome has been 
undeniable – that the decorations have lifted 
the spirits of everyone who has seen them.”

See following pages for a selection of photos 
from the decorations across all our facilities. 
To view more photos, go to our Facebook 
page or go to this Google Drive link to find 
all hi-res, downloadable photos taken by our 
Media and Communications team.

Deck the halls, the wards and 
the whole health service 

The winners were:

Bundaberg 
Best Christmas Tree – Family Unit 
Best Small Unit – Paediatric Unit 
Best Large Unit – Renal Unit

Rural facilities 
Best Christmas Tree – Mundubbera 
MPHS 
Best Rural Facility – Biggenden MPHS 
Runner-Up Rural Facility – Eidsvold 
MPHS

Maryborough 
Best Christmas Tree – Renal Unit 
Best Small Unit – Occupational Health 
and Safety 
Best Large Unit – Community Mental 
Health

Hervey Bay 
Best Christmas Tree – Physiotherapy 
Department (Louise Tolmie) 
Best Small Unit – Paediatric Unit 
Best Large Unit – Medical Ward

Overall WBHHS awards 
Best display of Christmas Around the 
World Theme – Hervey Bay Intensive 
Care Unit (finalists Maryborough Payroll 
and Bundaberg Medical Ward 2) 
Best Overall – Bundaberg Hospital 
Renal Unit (pictured, left)
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Christmas decorations – Bundaberg

7



Christmas decorations – Bundaberg
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Christmas decorations – Rural facilities
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Christmas decorations – Rural facilities
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Christmas decorations – Maryborough
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Christmas decorations – Maryborough
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Christmas decorations – Hervey Bay
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Christmas decorations – Hervey Bay
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