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Reconciliation 
Week plans
NATIONAL Reconciliation Week (May 
27–June 3) will look very different this 
year at WBHHS, as a result of current 
gathering restrictions in place due to 
COVID-19. 

However, with marking the week still a 
high priority for the organisation, we’re 
applying our recent technology lessons 
from our COVID-19 response and 
instead holding a ceremony using the 
Microsoft Teams platform. 

Acting Chief Executive Debbie Carroll 
said a local Traditional Custodian 
would be taking part in the ceremony to 
perform the Welcome to Country.

“Well before COVID-19 was on the 
horizon, ‘In This Together’ was chosen 
as the theme for Reconciliation Week 
this year across the country, and it has 
certainly taken on renewed meaning,” 
Debbie said. “We invite all staff who 
would like to observe Reconciliation 
Week to join in the online ceremony and 
be part of a different kind of celebration 
this year.”

Details of the ceremony will be 
circulated in the next few days. 

What’s Inside
 l Our nurses in profile
 l Shout-outs for stand-outs
 l National Volunteer Week
 l Mother’s Day Rehabilitation
 l National Palliative Care Week
 l Push-up challenge
 l Winscribe replacement
 l 60 secs with Alison Venables

Have a story to share? Email the 
Media and Communications team.

LAST week we celebrated 
International Nurses Day, in the 
International Year of the Nurse and 
Midwife - a momentous occasion 
marking Florence Nightingale’s birth 
and her impact on modern nursing. 

It was lovely to see team members wearing 
their nursing scrubs or our International Year 
of the Nurse and Midwife colours of pink, 
purple and blue, including as hair spray! 

I’m a very proud nurse and even prouder 
of our WBHHS team. I can’t praise all of 
our nursing team enough for their bravery, 
courage, determination, caring, compassion 
and patient advocacy. 

In “normal” times, nurses demonstrate these 
things on a daily basis, and nurses always 
step up to any challenges. That’s what we do 
– we problem solve, work together and get 
the job done, while keeping everyone safe. 

Nurses are the ones who are there with their 
patients 24/7, nursing them back to health 

or, when it’s time, 
holding their hand 
as they leave this 
earth. 

Over the past 
couple of months, 
I’ve seen nurses 
rise more than 
ever. We have 
demonstrated, 
not just to the people of Wide Bay but to 
the world, the true value of nurses. We’ve 
demonstrated our resilience, our courage, our 
teamwork, our professionalism, our ability and 
our ingrained “make it work” attitude. Nurses, 
you are the world’s health heroes for a reason 
– you’re carrying that lamp in 2020 and I 
wholeheartedly thank you. 

FIONA SEWELL 
Executive Director, 
Nursing and Midwifery Services

Check out the profiles on four of our 
nurses, on pages 2–5.

Nurses rise more than 
ever in memorable year

On Wednesday May 13, the Bundaberg Hospital Family Unit had one of its busiest stretches ever, with nine 
babies born in eight hours. We’re not sure what was happening last August, but it sure led to a bunch of 
beautiful bubs being born last week. Congratulations to all the families who welcomed a precious new 
member to their brood, and thanks to our maternity team for handling such a busy day with their usual 
compassion and professionalism.

Bundaberg’s biggest baby boom!

http://www.health.qld.gov.au/widebay
https://www.facebook.com/widebayhealth/
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Emily Brudenell
For patients at home with COVID-19, 
Bundaberg Hospital clinical nurse 
Emily Brudenell has been the calm 
voice on the phone reassuring them 
through isolation and the constantly 
changing guidelines.

“In the beginning things were literally 
changing on a daily basis and the 
information we were giving patients one day 
could change the next day,” said Emily, a 
member of the Integrated Care Access Team 
(ICAT).

“I always assure them and encourage them 
not to dwell on what is changing, but to 
concentrate on what the instructions are for 
the day.

“I’ve also been trying to alleviate some of 
the frustrations and anxiety they’ve been 
experiencing.”

As International Nurses Day was celebrated, 
Emily took the opportunity to look back on 
her career and reflect on what it meant to be 
a nurse.

   I’ve never thought of life after 
nursing, because I’m a nurse for 
life, and I’ve always felt that way. 
I’ll probably still be nursing at 80,” 
she said with a laugh.

“COVID-19 has just strengthened that 
thought for me – sometimes it can feel like 
a job where you get no thanks, but this 
has been a big eye-opener and people do 
appreciate nurses.”

Having been born and raised in the United 
Kingdom, Emily trained at the Florence 
Nightingale School of Nursing and Midwifery 
at Kings College in London, and qualified as a 
registered nurse in 2001. 

She followed up that study by gaining a 
Bachelor of Science in Cancer Nursing and 
has worked in the medical ward of London’s 
St Thomas Hospital, in the Bone Marrow 
Transplant Unit at Guy’s Hospital and in 
oncology and palliative care.

Emily moved to the Gold Coast from the 
United Kingdom in 2011, after previously 
visiting the country as a backpacker – 
including time picking sweet potatoes 

and zucchinis in Bundaberg, where she 
continued to practice as an oncology and 
palliative care nurse.

When she moved to Bundaberg permanently 
a year ago, she started in a temporary relief 
role in the Bundaberg Cancer Care team 
before moving into the Community Hospital 
Interface Program (CHIP) team.

“I did some shifts in CHIP and got to know 
what they do. I loved how they went about 
their nursing, how autonomous it was, and 
how it kept people out of hospital,” Emily said.

“We get to look after people in their home, 
back in their usual and familiar surroundings, 
which is pretty special.”

While COVID-19 has been a challenging time 

for health staff, Emily said she felt plenty 
of positives had emerged that were worth 
remembering on International Nurses Day.

“When this all started, I thought about when 
I was younger and my mum told me that 
nursing was a job for life and you will always 
get a job as a nurse,” she said. 

“You see all these people who have lost 
their jobs, so I was thankful and proud to be 
a nurse.

“Nurses also can’t work from home – we’re at 
the forefront of this. So I think COVID-19 has 
made people more appreciative of what we 
do and how hard we all work. 

“Watching what everyone has been doing in 
the hospital has just been amazing.”

Celebrating our Nurses
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Nicci Maher
Nicci Maher admits she fell into 
studying nursing because she didn’t 
quite know what to do after finishing 
high school – but it didn’t take her 
long to figure out she’d chosen the 
right path. 

“I saw there was a graduate nurse position in 
Mitchell, western Queensland, which included 
suturing, cannulation, x-ray licensing and 
plaster care. This made nursing even more 
exciting for me, even if it meant moving six 
hours away from home,” Nicci said. 

That was the beginning of a nursing 
career that has taken her to remote places 
throughout Queensland, and which has 
incorporated roles such as pharmacy 
dispensing, x-ray, flu vaccinations, child 
health – and even cooking and cleaning.

All these rich experiences have also led her 
to her current role as Director of Nursing 
at Eidsvold Multipurpose Health Service 
(MPHS), where she has been for more than 
six years.

Nicci, 41, said the best part of her job had 
always been the satisfaction she got from 
providing the best possible care and support 
to her patients and their loved ones. 

“This could be through providing trauma care 
in the middle of a paddock two hours from 
the clinic, or helping someone to find care 
services to be able to stay at home,” she said. 

“I also really enjoy seeing nursing staff 
developing over their careers and getting 
excited about learning new skills and 
tackling challenging moments. 

   In rural and remote nursing, 
something I love is that the 
community is part of the team. 

“And I love that the team at each hospital, 
clinic or multipurpose health service works 
closely together with their patients first and 
foremost in their minds.”

That teamwork has been crucial as rural 
nurses, along with their counterparts 
across the world, have had to confront 
the challenges that have come with novel 
coronavirus (COVID-19).

“COVID-19 certainly has thrown up some 
interesting challenges for the rural facilities, 
and during the first few days and weeks it 
was a struggle to grasp all of the changes 
– change fatigue and information overload 
can be a real issue during times like these,” 
Nicci said. 

“But it’s also taught me that our healthcare 
team is more resilient and ready to approach 
a challenge than I thought possible.

“At Eidsvold, we’ve made significant changes 
to where our acute and aged care beds are 
and where access points are for the public, 
patients, residents and staff. 

“I’ve also been tasked with reviewing our 
COVID-19 care pathways and adapting them 
for rural use, developing access plans for 
each of our rural facilities, and working with 
our emergency and intensive care nurse 
educators to help upskill and provide current 
information and training to our teams. 

“A lot of time and effort has gone into our 
preparation and planning.”

Nicci said this year’s International Nurses 

Day theme of “Nursing the world to health” 
– focusing on the true value of nurses to the 
people of the world – resonated with her 
more than ever. 

“I can’t emphasise enough how valuable 
nurses are to our community,” she said. 

“They’re often the first healthcare 
professional someone meets when 
presenting to hospital and the last one they 
see when they’re discharged. 

“In between, nursing staff are assessing and 
providing care and support – not only to the 
patient but also to their family and carers – 
to ensure their hospital admission, discharge 
and follow-up is planned appropriately, and 
that our care meets their needs and respects 
their beliefs. 

“Nurses educate patients, families and 
carers, and this is a really important role in 
developing healthy communities. 

“We also play a key role in identifying 
community needs and pushing for positive 
change.”

Celebrating our Nurses
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Toni Darlington
TONI Darlington didn’t start her 
nursing degree until the age of 40 – 
but after spending the past decade 
working in Hervey Bay Hospital’s 
surgical ward, she’s well and truly 
found her calling. 

Not only has Toni risen to the rank of Clinical 
Nurse, with a specialist portfolio of infection 
control, she has been a kay part of WBHHS’s 
coronavirus response, as team leader of 
Hervey Bay Hospital’s “COVID ward”.

“With my portfolio being infection control, 
it was a logical step for me to be involved 
in the evolution of the COVID ward,” the 
53-year-old said.  

“Infection control is nothing new to nurses 
– it’s something we do on a daily basis. We 
use personal protective equipment (PPE) 
and deal with infectious patients every day, 
so COVID-19 is no different with regard to 
nursing care. 

“Having said that, COVID-19 is also probably 
something that will never again be seen in 
my lifetime. 

“Even though nurses use PPE every day, we’ve 
never before been asked to be a spotter for 
our teammates to make sure their PPE is on 
correctly, and to double-check they’re safe to 

enter the rooms of infected patients. 

“It’s been a game changer, and we as nurses 
just have to go that extra mile to protect 
ourselves and the patients we’re caring for.”

COVID-19 has presented some other 
challenges for the surgical ward nurse.

“Most of our COVID-19 patients are medical 
patients with multiple co-morbidities, so 
I’ve had step out of my comfort zone, upskill 
and do a lot of self-education to be able to 
confidently look after them,” she said. 

“Thankfully, we also have excellent 
educators at Hervey Bay Hospital, who have 
helped by running simulations and in-service 
sessions to assist with this upskilling.

   The camaraderie is also really 
important. Nursing can be both 
physically and mentally draining, 
and it wouldn’t be possible 
without the support of the team 
you work with.

“I couldn’t ask for a better team to be doing 
this job alongside. We’re there to support 
each other and we have faith and trust in our 
team members’ knowledge and abilities.”

Toni said the International Nurses Day theme 
this year of “Nursing the world to health” – 

focusing on the true value of nurses to the 
people of the world – resonated with her 
more than ever. 

“One of the most important roles nurses 
have is in patient education, whether it be 
in the hospital setting or in the community,” 
she said.  

“People need to be proactive about their 
own health care. This means they need 
to comprehend their health status and 
health needs, and have the understanding 
to prevent or minimise complications, 
especially related to chronic illnesses. 

“We, as nurses, have the skills and 
knowledge to ensure patients are effectively 
educated to care for themselves and 
minimise those complications.” 

Reflecting on her career during the 
International Year of the Nurse and Midwife – 
marking 200 years since the birth of Florence 
Nightingale – Toni said she was glad she took 
the leap 13 years ago and chose nursing.

“I’m part of the most rewarding and 
trustworthy profession on the planet,” 
she said.

“Nursing has definitely been the right choice 
for me. And hopefully I’ve made a difference 
to someone’s world during my relatively short 
but very rewarding nursing career so far.”  

Celebrating our Nurses
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Helen Thomas
Helen Thomas’s nursing career has 
spanned a series of diverse roles 
since joining WBHHS 24 years ago – 
and there’s no doubt her wide range 
of skills came in handy this year when 
the health service faced one of its 
biggest ever challenges. 

Helen’s experience has included many years 
as a child health nurse, as well as midwifery 
and general ward nursing, and she’s spent 
the past four years predominantly as an 
Immunisation and Child Health Clinical Nurse 
in the Public Health Unit. 

Her Public Health role supports vaccine 
service providers and provides advice on 
vaccination schedules for people under the 
age of 20, or those with medical conditions 
requiring specific vaccination coverage. 

In Child Health she runs clinics to perform 
children’s developmental checks and 
vaccinations, and also makes home visits 
and follow-up calls to new mums and bubs.  

But she has also been a Contact Tracing 
Officer for many years and has provided 
holiday relief to the Public Health Unit on and 
off since 2002 — and it was these skills that 

came into their own when the PHU needed to 
quickly upscale its contact tracing capability. 

The Public Health team quickly scaled up 
from being a 8.30am–5pm Monday–Friday 
service, to an 8am–8pm seven-day service, 
to allow it to effectively contain COVID-19 as 
confirmed cases peaked and multiple people 
needed to be contacted and provided advice 
on testing and isolation. 

“In these abnormal times, my Contact Tracing 
Officer skills have become essential since the 
start of COVID-19, and I’ve been redeployed to 
do more shifts to help the Public Health team’s 
contact tracing effort when they’ve needed it,” 
said the long-time Hervey Bay local.  

“I also found that my screening skills from 
child health were really useful in this setting. 

“From a Public Health stance, contact tracing 
is vitally important to prevent or minimise 
the spread of any communicable disease, 
by identifying and providing information 
to people who have or may be at risk of 
contracting the condition. 

“COVID-19 is challenging to a world where 
many communities have little or no experience 
dealing with such virulent infections or 
pandemics. Guidelines and processes were 
continually changing and updating to keep in 
line with findings from scientific and health 
organisations across the globe.

   The community requires constant 
and consistent information and 
support, particularly as the rules 
for self-quarantine were changing 
so rapidly in the early stages.” 

At a time of extreme uncertainty for the 
community, Helen said the contact tracing 
function was often more than just providing 
information and health advice. 

“During a person’s period of isolation or 
quarantine, it eases their anxiety to have 
contact with someone on the other end of 
the phone to reassure, support and answer 
any questions, because people are in 
unfamiliar territory,” she said.  

“Many of our community members have 
voiced their sincere gratitude for the care 
they’ve received, and said it was nice to know 
someone was contacting them regularly.”

Celebrating our Nurses
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Recognising exceptional  
nurses and midwives 
To recognise the many and varied efforts of our nurses and midwives during  the month of May, when we celebrate International Day of the Midwife 
(May 5) and International Nurses Day (May 12), we encouraged staff to leave messages of support and recognition. You can find the messageboard 
at: https://qheps.health.qld.gov.au/scwbhsd/html/serv/nursing-and-midwifery/message-board/

Here is a selection of the contributions:

Sue-Ellen Fitzpatrick and the Monto 
Nursing Team – I would like to recognise 
Sue-Ellen and the Monto Nursing team for 
their resilience during the past month, when 
the Monto facility has been busier than 
usual. Their commitment to providing a high 
standard of nursing care is outstanding.

Michelle Warren – I would like 
to acknowledge the high level of 
professionalism, commitment and dedication 
that Michelle displays in her role as associate 
nurse educator for Gayndah and Biggenden. 
Michelle, your passion for mentoring and 
educating our rural grads and staff is A1. All 
you give is appreciated. Thank you.

Mental Health Ward, Bundaberg – I would 
like to recognise every individual working 
on the mental health unit at Bundaberg 
Hospital. I work with a wonderful treating 
team that are ever so helpful in helping me 
adjust and fit in. I appreciate all the love 
and kindness from my colleagues and I 
absolutely look forward to working with 
every individual. Every individual is keen 
to help and is very professional in their 
approach to their practice.

MGP Pink Team FC / HBH Maternity Ward 
– I’d like to share my sincere gratitude for 
the MGP Pink team - your care and support 
during pregnancy and birth of my son was 
genuine and so, so appreciated. Also, to the 
midwives of HBH Maternity Ward, for your 
warmth and professional care post birth. 

Moses Popoola - Moses is a CN on our ward 
and he is always caring and approachable. 
Nothing is ever too much trouble for him. 
He is an excellent patient-focused clinician, 
who always has a smile on his face. Moses 
is the first person to lend a hand and help 
his fellow colleagues. Thank you, Moses, for 
being who you are. You are appreciated!

Rehabilitation Unit Team – Our team 
and patients achieve amazing results in a 
professional, friendly and cheery practice. 
Well done, team.

Cancer Care Service, McGrath, Mobile 
Women’s Health, Palliative Care and 
BreastScreen Nurses – Every day, every 
step of the way, each and everyone of the 
Nurses within the Cancer Care Service 
demonstrates why the profession of nursing 
remains the most trusted and caring 
profession of all. Our true gratitude to you all 
is demonstrated in the trust and respect our 
patients place in your hands. You are all real 
superheroes! We are all very proud of you.

Fraser Coast Palliative Care Team – 
You only get one chance to support an 
individual to have a “good death”. Every day 
Kath, Julie-Anne, Kath T and Aletia come 
to work ready to provide support to these 
individuals and their families at their moment 
of greatest need. They do it with a smile. 
With the support of the Cancer Care Allied 
Health team, nothing is ever too much. Their 
passion and professionalism, resilience and 
resourcefulness is amazing. As are they.

Members of our nursing team got into the spirit of International Nurses Day with colourful hair and old-fashioned nurses’ caps.
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IT MIGHT be particularly apt that at 
a time when we’re unable to have 
our volunteers alongside us, we’re 
marking National Volunteers Week.

In their absence due to COVID-19, the role 
they play assisting our patients, consumers, 
visitors and staff has only become more 
apparent and has made us all reflect on their 
importance to local health care.

There are about 150 volunteers registered 
with the WBHHS across the region, but on 
top of that there are many more volunteers 
from external organisations who help out in 
a variety of ways.

Some of these organisations and volunteer 
roles include:

• GEDI Program
• Bundaberg Health Service Foundation

• Hospital Chaplains and Visiting 
Pastoral Carers

• Meals on Wheels
• Red Cross
• Ostomates Association
• Legacy 
• Hospital Auxiliaries (Gin Gin, Monto, 

Childers, Biggenden, Gayndah, Eidsvold, 
Hervey Bay, Maryborough)

• Cancer Council
• Look Good Feel Better
• Heart Support Groups
• Kidney Health Club
• Wig Libraries
• Wide Bay Hospital Museum
• Consumer representatives. 

Some of the duties these volunteers perform 
include manning reception desks, providing 
a ward trolley service, care packages, patient 
transport, delivering meals to people in the 

community, hospital chaplaincy and spiritual 
care, delivering newspapers, folding gowns 
in theatre and patient companionship. 

Not only do they volunteer their time onsite, 
volunteers also work tirelessly to fundraise 
for wishlist items and equipment for patients 
and the wards.

In National Volunteers Week, WBHHS 
acknowledges the generous support it receives 
from all its volunteers and external groups.  
We’re looking forward to having you back!

Volunteers at heart of health care

The staff shout-outs keep flowing in, showing the gratitude people have for those who work alongside them.  You can read them or add your own 
messages by visiting: https://qheps.health.qld.gov.au/scwbhsd/shout-out/. Below are some of the shout-outs from the last fortnight.

John Gamlin and the IPCS team  – A huge 
shout-out to John (CNC), Cheryl and Sally 

(HB/MB), and Janelle and David (BB) 
for your tireless efforts, seemingly 

boundless energy, enthusiasm, 
flexibility, and adaptability, 

both behind the scenes and 
on the floor during these 

ever-changing times for 
infection prevention, 

management, 
and 

control. You are all amazing, awesome, and 
appreciated.

Shay-Lee Neilson – Shay-Lee has relieved 
in Renal HBH (Ward Clerk) several times. 
Each time, there are numerous comments 
made by staff about how efficient she is. I am 
so appreciative of her wonderful work!

Wide Bay Supply Team – The supply 
team is quite often a forgotten area, with 
so much focus on such things as COVID-19 
and frontline services. The supply team is 
like an iceberg where 7/8 of all activities 

are not visible to people but the team 

supply a critical service and support to all 
our clinicians and support staff. The team 
works in a high-stress environment and 
do a terrific job. Well done to all our supply 
officers, supply coordinators, warehouse 
staff, purchasing staff and our managers.

The entire SOPD team – For understanding 
that changes need to be made during this 
time, and for being so accommodating and 
proactive, particularly with the increased 
use of telehealth, staffing changes and 
education. The suggestions for improvement 
have been really great. Keep up the great 
work, and thank you.

Colleagues recognised with well-deserved shout-outs

Clockwise from top left: Maryborough Hospital 
Auxiliary volunteers,  Bundaberg Health Service 
Foundation volunteers, and  Hervey Bay Hospital 
Auxiliary volunteers.
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OUR MARYBOROUGH Hospital 
Rehabilitation Unit team have ensured 
their patients got into the spirit of 
Mother’s Day with creativity that also 
provided a therapeutic benefit.

The team held a morning tea leading up to 
Mother’s Day earlier this month, in which 
patients took part in a number of fun 
activities.

The patients made cupcakes and put 
together their own creative fascinators to 
promote their fine motor skills. They then 
took part in a fashion show where they 
had to stand out of their chair and parade 
– which encouraged mobility and co-
ordination. A small pot plant was awarded to 
the best fascinator.

Afterwards, the patients and staff took part 
in a singing and clapped along to music – 
again promoting benefits such as breathing, 
socialising and mental wellbeing.

Creativity rehabilitated with flair 
Novel Coronavirus COVID-19

Resources available to support end-of-life conversations
With National Palliative Care Week coming up 
next week, from May 24–30, it’s a good time 
to think about how we can help people live 
as well as possible for as long as possible.

This year’s is “Palliative Care: It’s more than 
you think”. 

Palliative care is more than just care provided 

at the end of a person’s life. It’s about 
supporting people’s physical, emotional, 
spiritual and social needs to ensure their 
choices are respected.

Initiating end-of-life discussions is vital to 
helping us learn what’s important to a patient 
and their family, and what quality of life 
means to them.

There are a range of online resources 
available to clinicians, including: 

• Palliative Care Australia
• Queensland Health Clinical Guidelines
• Acute Resuscitation Planning (for adults)

• Choosing Wisely Australia Palliative 
Care Resources
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MEMBERS OF the Community Mental 
Health and Inpatient Unit teams at 
Maryborough Hospital are currently 
taking part in The Push-Up Challenge, 
setting a target of 3,046 push-ups.

The Push-Up Challenge is raising money 
to support national youth mental health 
organisation Headspace.

On each day of the 21-day challenge, 
between May 11 and 31, the target number of 
push-ups is different to reflect a statistic to 
do with mental health in Australia.

The team from Maryborough consists of 12 
members of our Community Mental Health 
team and 14 members of the Inpatient Unit 
team.

By just under halfway through their 
challenge, the team had completed  a total of 
1173 push-ups.

As well as raising money for Headspace, 
the challenge aims to raise awareness of 
mental health concerns and highlight the 
devastating number of Australians who have 
lost their life to suicide.

Team registrations have now closed, but you 
can show your support by donating to a team 
taking part.

Check in on the Wide Bay Mental Health 
team and donate to the cause by visiting:  
www.thepushupchallenge.com.au/
team/15384-wide-bay-mental-health

For more info about the challenge, go to:  
www.thepushupchallenge.com.au/
register-participant 

Winscribe replacement to improve workflow management

Push-ups for youth mental health
Novel Coronavirus COVID-19

The Community Mental Health team (top) and the Maryborough Mental Health Inpatient Unit team (above) 
start their push-up challenge.

WBHHS is currently engaged in a project to 
deliver iMedX (formerly OzeScribe) to our 
clinicians and medical typists. 

This solution will replace the Nuance 
Winscribe toward the end of June 2020. 
iMedX is a contemporary cloud-based 
application and brings many improvements 
including:

• Intuitive dictation, review and approval 
processes that is simple to use

• Improved workflow management

• Powerful and easy to use smartphone 
application for clinicians 

• A comprehensive reporting suite allows 
administrators to understand workflow 
metrics, costings and track KPI compliance

• Supports flexible working arrangements, 
contributing to a healthy work-life balance

• Comprehensive remote support for 
Administrators, Clinicians and Typists.

The project will also provide integration 
with MosaiQ, Audit4 and HBCIS. Additional 
integration with the Viewer will follow later 
this year. 

More information can be found on 
QHEPS at  https://qheps.health.qld.
gov.au/scwbhsd/html/finance-and-
performance/ict/apps/imedx
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What’s On
MAY
1–31  Lung Health Awareness Month 
18–24 National Volunteer Week  
19–25 National Palliative Care Week 
31  World No Tobacco Day 
27 MAY– 3 JUNE 
  National Reconciliation Week 
JUNE 
1–30 Bowel Cancer Awareness Month  
10–16 Men’s Health Week 

Your role? 
Operational Officer at Mundubbera.

How long have you been with WBHHS? 
I’ve been here for five years.

How do you describe what you do? 
I’m a cog in a well-oiled machine at 
the Mundubbera Multipurpose Health 
Service.

What’s best about your job? 
The best part of my job at Mundubbera 
is working alongside my co-workers each 
day and helping out our residents. 

When you’re not at work, you are…
I’m exercising with my dog.

What do you enjoy about living in 
Wide Bay?
The diversity of the region and the local 
area around Mundubbera.

Tell us a fun fact about you. 
I’m a rather eccentric person.

What was the last movie you saw?
Star Wars the Last Jedi.

Tea or coffee? Cat or dog?  
Maroons or Blues?
Coffee; dog;  and Maroons.

An essential cog in 
a well-oiled machine

Operational Officer Alison Venables. Alison Venables

60
 se

co

nds with ... Jokes of the day
When I had surgery recently, the 
anaesthetist offered to knock me 
out with gas or a boat paddle.

It was an ether/oar situation.

And in news just in, we have a 
condition update on a man who 
had been rushed to the emergency 
department after being shot more than 
200 times with an upholstery gun.

Surgeons have revealed he 
is now fully recovered. 

I told my suitcases that there will 
be no vacation this year. Now I’m 
dealing with emotional baggage.

Patient compliment
I was recently in the Hervey Bay Hospital 
surgical unit and was treated with so much 
respect and care. 

All the beautiful staff – including nurses, 
anaesthetists, doctors – put so 
much work into me. I know 
my case was difficult, but 
no one gave up and I’m 
now in good condition. 

I am so thankful and I 
will always appreciate 
how much care, love, 
respect and hard work 
everyone has put into me 
and my health.

Hervey Bay surgical 
patient, May 2020
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