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Health
Services
Blood
Drive
WIDE BAY Hospital and Health Service
staff and supporters remain the top
blood donors in Queensland at the
end of week 4 of the Health Services
Blood Drive.
With 109 donations so far, WBHHS
remains 33 donations ahead of the
second placed Cairns Hospital, with the
Sunshine Coast Hospital and Health
Service and Gold Coast Health in third
and fourth respectively.

Debbie’s focused on
future as our new CE
EXPERIENCED healthcare executive
Debbie Carroll has been announced
as Wide Bay Hospital and Health
Service’s new permanent Chief
Executive, after acting in the role for
the past eight months.
In an announcement to staff on Friday,
Board Chair Peta Jamieson said during that
time, Debbie had proven herself to be an
exceptional and results-driven leader, who
was not only committed to providing the
best possible care for our community, but
also the best possible workplace for WBHHS
employees.

D
 ebbie possesses a valuable
combination of clinical, executive
and administrative experience from
a health career spanning more than
35 years, which resonates with staff
and patients, and which enables her
to see health care from a range of
perspectives,” Peta said.
“She also uses a consultative, inclusive and
values-based leadership style each and
every day – qualities the Board considered
vital to lead the organisation through the
next period of growth.
Story continues on page 2.

The outstanding effort of the WBHHS
team has seen it also sit in second spot
nationally, behind Haemochromatosis
Australia (who have donors across
multiple states) and just head of the
Department of Health Tasmania.
If you wish to support the blood drive,
please arrange a time with a local
Australian Red Cross Lifeblood centre
and ensure you list yourself on the Wide
Bay Hospital and Health Service team.
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Reconciliation Week
Farewell, Caroline Anderson
New Board appointments
Morale-boosting donations
Shout-Outs for Stand-Outs
Health Heroes

Have a story to share? Email the
Media and Communications team.
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Story continued from page 1.

Teamwork key to achievements
“I know Debbie will continue to lead our
organisation with passion, dedication and
integrity.”
Debbie completed her general nurse training
in 1981 at Mackay Base Hospital, before
embarking on a combination of long-term
study and work, coinciding with a rise
through the ranks in hospital administration.
She held several senior positions in north
and central Queensland health services,
in which she oversaw the introduction of
new models of care and the successful
completion of several large capital works
projects.
Debbie joined WBHHS in 2006 as Executive
Director of Nursing and Midwifery Services.
She was later appointed Chief Operating
Officer in 2014, a role that was renamed
Executive Director of Acute Hospital and
Community Services in 2018, with oversight
of a wide range of services and infrastructure
planning.

work that had been postponed during
COVID-19; planning or building new
infrastructure across the region; and
rolling out WBHHS’s Organisational
Values and Behaviours, developed
through a robust consultation process
with staff.
She said what she valued above all
else was collaboration and teamwork.
“When we face challenges, we face
them together and divide the burden
and workload. When we achieve
success, the sense of achievement is
shared and the triumph is multiplied.
“I’m excited to be your new leader,
and I’m proud to have you all on my
team.”

“When I started my nursing career almost 40
years ago, I didn’t imagine that I might one
day lead a highly successful health service in
one of the most beautiful parts of the world,
supported by the best team of people I’ve
ever encountered,” Debbie said.
“But I couldn’t be more proud to be leading
this wonderful organisation, and I can’t
wait to continue our service improvement
journey.”
She said the recent COVID-19 outbreak had
been a good example of how agile health
services needed to be to accommodate
modern and complex medical issues.
“COVID-19 has shown us how innovative and
resilient we can be, and I look forward to
embracing the changes and innovations that
will endure because they’re a better way of
doing everyday business,” she said.

I also know what we’re capable of
achieving as a team – I’ve seen
it, time and time again – and I
know we will continue to build on
our successes and learn from the
challenges we face.”
Looking ahead, Debbie said there was still
much to achieve, including rebalancing
services to safely take on more non-urgent

Moments in time from a long career: Graduating as a nurse in 1981 (top); the Bundaberg floods, which caused
the evacuation of the hospital and let to an Australia Day Award for Debbie; and with Robyn Bradley and Peta
Jamieson at a public information session last year for the Bundaberg Hospital redevelopment project.
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Novel Coronavirus COVID-19

In this together for Reconciliation Week
LAST WEEK we celebrated National
Reconciliation Week, but not as we normally
would.
As usual, WBHHS employees came together to mark
the special week with a ceremony, which featured a
customary Welcome to Country, speeches and a short
video celebrating our Aboriginal and Torres Strait
Islander achievements and milestones in the past year.
But instead of outdoor events accompanied by
morning tea or a barbecue lunch, the ceremony went
online to enable WBHHS to celebrate in a way that
would comply with current public gathering and social
distancing guidelines.
In one of her first duties as WBHHS’s new Chief
Executive, Debbie Carroll hosted the Microsoft Teams
event, while Board Chair Peta Jamieson said a few
words about the 2020 theme of “In This Together”
and its significance this year as we confronted the
COVID-19 challenge.
Our special guest was Butchulla woman Veronica
Bird, a community development officer at Central
Queensland Indigenous Development, who has
a long history of Aboriginal advocacy both in
Queensland and NSW.
Veronica spoke about some of the events and
experiences she had been involved with over time,
including the Sydney Harbour Bridge Walk for
Reconciliation and her current role in child protection
– none of which could be achieved without working in
partnership.
Peta echoed those sentiments.

Butchulla woman Veronica Bird undertook the Welcome to Country and spoke about her
experiences in a virtual Reconciliation Week ceremony last week.

“When it comes to reconciliation, just like any other
challenge worth facing and responding to, it’s better
when we’re ‘in this together’,” she said.

Dedicated nurse prepares for next chapter
CLINICAL NURSE Consultant Caroline
Anderson was given a warm farewell
recently, as she called an end to 22 years of
nursing service to the people of Wide Bay.
Nursing Director of Family and Community
Carol McMullen presented the Hervey Bay
Hospital nurse with a framed certificate
acknowledging her long contribution, at a
morning tea attended by colleagues and
friends.
Caroline has worked in a number of different
nursing roles over the years, including a long

time in the paediatric ward, where parents
praised her care and support – not only of
their children, but of their whole families.
She also helped to keep Hervey Bay staff
this year safe by administering influenza
vaccinations as part of WBHHS’s free flu
vaccination program.
In the International Year of the Nurse and
Midwife, we thank Caroline for her long and
dedicated service, and wish her all the best
as she heads off to write her next chapter.
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Board welcomes new members
TWO NEW members have been
appointed to the Wide Bay Hospital
and Health Board by the Deputy
Premier, bringing extra skillsets and
experience to the table.
Dr Sandra Rattenbury and Leon Nehow have
joined the Board, while Karen Prentis has
been reappointed to her position, and
Board Chair Peta Jamieson and other Board
members continue their terms.
Deputy Premier and Minister for Health and

Ambulance Services Steven Miles said the
combination of new skills and perspectives
along with the stability of the existing Board
members would maintain the strength of the
Wide Bay Hospital and Health Service.

B
 oth Leon and Sandra bring
incredible experience with them,”
Deputy Premier Miles said.
“Leon has extensive experience in Aboriginal
and Torres Strait Islander Partnerships
and corrective services, while Sandra has

impressive skills and interests in primary
health care, emergency medicine, medical
leadership and administration.”
Member for Maryborough Bruce Saunders
said he was excited to work with the
reappointed Board and to keep delivering the
health response to the COVID-19 pandemic.
“This board brings valuable skills and
knowledge to the fight against COVID. We’ve
done an incredible job so far, with only
24 total cases in Wide Bay and they’ve all
recovered,” Mr Saunders said.
“It’s a testament to the hard work of our
frontline doctors, nurses, pathology staff,
and everyone supporting them, including the
Board.”
The Wide Bay Hospital and Health Board,
effective 18 May 2020:
• Peta Jamieson (Chair)
• Professor Bryan Burmeister (Deputy Chair)
• Anita Brown
• Simone Xouris
• Emeritus Professor Phillip Clift
• Trevor Dixon
• Karen Prentis
• Leon Nehow

New Board members Leon Nehow and Dr Sandra Rattenbury

• Dr Sandra Rattenbury.

Pool table donation on cue for Mental Health Unit
It was all made possible thanks to the
wonderful support of the Bundaberg Health
Services Foundation, our Cane2Coral Team
and Bundaberg locals Helen and Shane Foley.
Bundaberg Health Services Foundation held a
number of raffles and fundraisers to obtain the
money needed to contribute to the purchase.
The money raised by our 2019 Cane2Coral
Team also contributed to the cause, while
the Foleys made their own donation after
being inspired to do so from their own
family’s journey through the local mental
health service.

FOR CONSUMERS on a mental health
journey, socialising is an important aspect
of navigating daily life as it forges bonds and
support networks.

The delivery of a new pool table to the
Bundaberg Mental Health Unit aims to help
create more social interactions between
consumers and the staff.

Above left: Members of the Bundaberg Mental
Health Inpatient Unit test out the pool table,
donated by the Bundaberg Health Services
Foundation, locals Helen and Shane Foley, and our
Cane2Coral runners.
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Morale boost for Nurse Navigators
THE GENEROSITY of a local girl has
blessed our Fraser Coast Nurse
Navigators and Fever Clinic teams
with thank-you bags for their hard
work in recent weeks.

for staff. They wanted to say thank you to the
teams for their efforts to contain COVID-19,
especially due to Amber, who has a rare genetic
syndrome and complex medical conditions,
which makes her particularly vulnerable to
respiratory infections.

Amber and her mum Sabrina, along with
the support of craftswomen from Bauple,
made the bags, which contained care items

Nurse Navigators have reduced hospital
presentations, admissions and length of stay
for clients – which has relieved pressure on

facilities during COVID-19.
Fever Clinic staff are frontline workers who
are appreciated by the community for the
work they do in COVID-19 screening.
Nurse navigators Karen Brandt and Gillian
Lang met with Amber to receive the
donations, which were also presented to
fever clinic staff.

Left: Nurse navigators Karen Brandt and Gillian Lang receiving the donations from Amber. Right: Sabrina and Amber present the donations to fever clinic staff.

Shout-outs shine a light on the stars of our service
The staff shout-outs keep flowing in, showing the gratitude people have for those who work alongside them. You can read them or add your own
messages by visiting: https://qheps.health.qld.gov.au/scwbhsd/shout-out/. Below are some of the shout-outs from the last fortnight.
Kathryn Cumner
Thanks to Kathryn for providing support
and assistance with a recent recruitment
strategy which was part of the WBHHS
COVID 19 Contingency Nursing and Midwifery
Workforce Plan.
Alex Short
Recently, Alex stepped up to the position
of CT Senior Radiographer for a period
of leave backfill. This period turned
out to be an unprecedented time
clinically. Alex took everything
in his stride and performed
brilliantly.

Rural Allied & CH team
The Rural Allied & CH team are amazing.
Challenges? They face them and provide
strategies for service improvements. Ask them
to be flexible during a pandemic? They have
it covered. Maintain a service across 7 sites
during tough times? They have each other’s
backs and do it with a smile. Our small team
has provided approx. 35% of the total WBHHS
telehealth outpatient ‘provider’ occasions of
service YTD. This amazing team has managed
the frustrations of varied documentation
methods required for integrated hardcopy
charts across 7 sites, continued inpatient
care (often via telehealth and telephone
consults) and continued face to face services
as required for cat 1 and 2 patients in 7 towns.
A shout out to this fabulous team committed
to providing a flexible service to meet rural
community needs!

Chelsea Morisson
Shout out to Chelsea for going above and
beyond to help out the staff on AMU2,
whenever you can. You’re a star.
Tania and the School Dental Team
Thank you so much for taking care of our
“home” while we were in isolation. We
appreciate you and your team rolling out the
measures for patient handwash and triage, and
are very grateful for helping us in the surgeries
as we learn to share the same facility. We also
love it when you organise lunch :)
Narelle in patient transport
Shout out to Narelle and the patient
transport team for arranging to get an EOLC
patient back to their home with very little
notice. The nursing staff and the patients
family appreciate your efforts.
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Patient compliments
Mobile Oral Health Unit (Agnes Water):
These ladies were exceptional.... and
extremely thorough. Keep the bus going, we
love it!
Maryborough Day Procedure Unit: The
surgery has relieved me of the discomfort I
have endured for the past couple of years.
Thank you.
Gayndah Hospital: Meals
are really great! Excellent,
plenty of variety, covers
all essential food groups.
Love them.
Specialist
Outpatients,
Bundaberg
Hospital: Thank you
to the kind and polite
staff at reception.
Special thanks to the
doctor – thorough,
informative and
professional.
Christopher McLoughlin, Senior Media Officer

Sharing your stories
a privilege for Chris
Your role: Senior Media Officer
How long have you been with WBHHS?
Six-and-a-half years.
How do you describe what you do?
My job involves managing our relationships
with local, state and national media outlets.
I write content and take photos for our
media statements and responses as well
as for the Wide Bay Wave. I prepare staff for
interviews and work with them to promote
what they do. I also produce content for
and manage our Facebook.
What’s best about your job? Sharing
stories about the life-changing work
our staff do each and every day so our
community is united with us as a health
service. It’s also a privilege to have
patients share personal stories with me
when I am a complete stranger to them.
What was your path into health care?
I had worked locally as a journalist with
the NewsMail and then as a media and
government relations advisor. In these roles
I had interacted with the health service

and I felt it was a fantastic role to apply for,
as I felt the story of what staff did was not
getting out into the community.
What does being part of a team mean
to you? It’s about having united goals and
working together to achieve them.
When you’re not at work, you are… If
I am not at home, I am most likely at the
beach or with my daughter having gelato.
What do you enjoy about living in
Wide Bay? It’s really a wonderful place
to raise a family with a great work-life
balance. Being able to live affordably near
the beach and coastline is a blessing. I
also enjoy the short commutes to work
compared to where I grew up in Sydney.
Tell us a fun fact about you. I’ve got
about 30 NBA jerseys, including several
Sacramento Kings ones (my favourite
team). I did have more.
What song are you listening to most
right now? Situation Room by Something
for Kate.

Jokes of the day
It’s Men’s Health Week coming up, so
we’ve chosen some jokes that either focus
on blokes or that we think they’ll be able
to relate to.

I got my girlfriend a “get better soon”
card.
She’s not sick. I just think she could
get better.

I’ve got a phobia of over-engineered
buildings.
It’s a complex complex complex.

What’s On
JUNE
1–30 Bowel Cancer Awareness Month
3		Mabo day
6		Queensland Day
10–16 Men’s Health Week
JULY
1–31 Dry July
7–14 NAIDOC Week
14–20 National Diabetes Week
JULY 28–AUGUST 3
		 DonateLife Week

