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About the Data – Further Information to the Open Hospitals Website 

Real Time Data 100-Day Project 1 of 5   

Reported Facilities 
This website currently publishes near real-time information for 25 Queensland public hospital emergency 
departments and 7 Minor Injury and Illness Clinics across Queensland. 
 

Facility Type Facilities 

Public Hospital 
Emergency 
Departments 

Bundaberg Hospital  
Caboolture Hospital  
Cairns Hospital  
Gladstone Hospital  
Gold Coast University Hospital  
Gympie Hospital  
Hervey Bay Hospital 
Ipswich Hospital  
Logan Hospital  
Mackay Base Hospital  
Maryborough Hospital  
Mount Isa Hospital  
Nambour Hospital  
Princess Alexandra Hospital  
QEII Jubilee Hospital  
Queensland Children's Hospital  
Redcliffe Hospital  
Redland Hospital  
Robina Hospital  
Rockhampton Hospital  
Royal Brisbane and Women's Hospital  
Sunshine Coast University Hospital  
The Prince Charles Hospital  
Toowoomba Hospital  
Townsville University Hospital 

Minor Injury and 
Illness Clinics 

Bribie Island Satellite Hospital (Yarun)  
Caboolture Satellite Hospital (Kabul)  
Eight Mile Plains Satellite Hospital (Maroo-goodji-ba)  
Kallangur Satellite Hospital (Kalangoor)  
Redland Satellite Hospital (Talwalpin Milbul)  
Ripley Satellite Hospital (Moodoombar Dabbil)  
Tugan Satellite Hospital (Banyahrmabah) 
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About the Data – Further Information to the Open Hospitals Website 

Real Time Data 100-Day Project 2 of 5   

Definitions 
Key terms are used within the Open Hospitals website to explain emergency department wait times, 
capacity, and activity levels. 

Term Definition 
Median The middle value in a sorted list of wait times, where 50% of patients waited less 

time and 50% waited more time. For these visualisations, it's calculated for 
patients seen within the 120 minutes prior to the latest data refresh. 

Triage When an individual arrives at an Emergency department (ED) for treatment, a 
qualified triage nurse assesses how urgent their condition is and assigns a category 
according to the Australasian Triage Scale (ATS).  
 
There are five triage categories (1 to 5), where 1 is most urgent and 5 is least 
urgent. The triage system ensures people most in need of care are treated first. 
Patients are seen in order of medical priority and not in order of arrival at the 
hospital. 

Time seen  The time seen refers to the earliest time at which the treating clinician or one of 
the below mentioned health professionals on duty in an Emergency department 
provides assessment or treatment, concluding the ‘waiting time’ for the patient. A 
treating clinician is classified as one of the following: 

The treating Doctor or Senior Medical Officer (SMO) 
The Triage Nurse, Clinical Assessment or Primary Nurse 
Allied Health or social worker 
Plaster technician. 

Australasian 
Triage Scale 
(ATS) Categories 

Australasian Triage Scale (ATS) Categories: 
 
 ATS 1: Immediately life-threatening conditions requiring immediate attention 
 ATS 2: Imminently life-threatening conditions requiring attention within 10 

minutes  
 ATS 3: Potentially life-threatening conditions requiring attention within 30 

minutes  
 ATS 4: Potentially serious conditions requiring attention within 60 minutes 
 ATS 5: Less urgent conditions requiring attention within 120 minutes 

 
Location Search 
Calculation 

Distances are calculated using the haversine formula, which determines the 
shortest distance between two points on a sphere, accounting for the Earth's 
curvature. Results are ordered from closest to furthest based on the straight-line 
distance from your location to each facility. 

Treatment Space 
Count 

The number of available ED treatment areas in each facility is counted and 
reported monthly, with each facility determining what constitutes a treatment 
space based on their local setup and operations. 
 
An ED Treatment Space is generally a location within the ED where patients receive 
clinical care, treatment, or monitoring. A treatment space may be a room, a trolley, 
or a chair.  
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About the Data – Further Information to the Open Hospitals Website 

Real Time Data 100-Day Project 3 of 5 

Measures 
Each measure applies to both the reported Emergency Departments and Minor Injury and Illness Clinics , 
with data sourced from Queensland Health Emergency Department clinical systems. 

Measure Definition 

Patients Currently 
Waiting in the 
Emergency 
Department 

The total number of patients recorded as triaged and waiting to be seen in the 
Emergency department.  

Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems 

2-Hour Median
Waiting Time - All
Categories

50% of all patients seen within the 2 hours up to the latest data refresh were 
seen within this timeframe. 50% of patients waited longer than this. 

Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems. 

2-Hour Median
Waiting Time - Non-
Urgent Patients

50% of non-urgent (Category 4 & 5) patients seen within the 2 hours up to the 
latest data refresh were seen within this timeframe. 50% of non-urgent 
patients waited longer than this. 

Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems. 

Total Number of 
Emergency 
Department 
Treatment Spaces 

The total number of Emergency department (ED) treatment spaces. An ED 
Treatment Space is a location within the ED where patients receive clinical 
care, treatment, or monitoring. A treatment space may be a room, a trolley, or 
a chair.  

Refresh interval: 
Data source: 

Number of patients 
currently waiting 
(Busyness/Activity 
Indicator) 

The total number of people in all ATS categories waiting in an Emergency 
department or Minor Injury and Illness Clinic at the current hour, against the 
historical average (displayed over a 24 hour period). 

For the current hour, the graph records the number of people currently 
waiting, calculated as patients whose presentation time is before the most 
recently reported time AND their treatment has not started.  
For the historical average, each of the 24 hours depicted reports the number 
of people that were triaged and waiting for treatment in that hour, on the 
same day of week, in the same month, averaged over the past two years. The 
number of people is determined using triage time and treatment time.  

Refresh interval: Hourly 
Data source: TBC 

Note: Thresholds on all measures have been implemented during periods of low occupancy to prevent the 
identification of patients in waiting rooms, and to ensure results derived are statistically meaningful and 
reflective of the overall dataset. As a result, users may encounter data that is ‘unavailable’ where 
thresholds are not met. 
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About the Data – Further Information to the Open Hospitals Website 

Real Time Data 100-Day Project 4 of 5 

Links 
Various links have been referenced throughout the Open Hospitals website that point consumers to 
external websites and other resources. Please refer to screenshots and references located in Appendix A. 

Reference Location on Open 
Hospitals website Description Linked resource 

1 Landing page: Open 
Hospitals website 
When to go to 
Emergency 

Queensland 
Government’s When 
to go to Emergency 

When to go to Emergency | Health and 
wellbeing | Queensland Government 
(www.qld.gov.au) 

2 Landing page: Open 
Hospitals website 
Symptom Checker 

healthdirect’s 
Symptom Checker 

https://www.healthdirect.gov.au/symptom-
checker 

3 Landing page: Open 
Hospitals website 
Facility page: Any 
Find your nearest 
hospital or centre 

healthdirect’s 
Service Finder 

https://www.healthdirect.gov.au/australian-
health-services 

4 Landing page: Open 
Hospitals website 
Facility page: Any 
13 HEALTH 

Queensland 
Government’s 13 
Health Phone 
Service 

https://www.qld.gov.au/health/contacts/advic
e/13health 

5 Facility page: Any 
Virtual Emergency 
Care Services 

healthdirect's 
Virtual Emergency 
Care Service 

https://www.healthdirect.gov.au/australian-
health-services/healthcare-service/brisbane-
city-4000-qld/virtual-emergency-care-
service-queensland-virtual-hospital/virtual-
care-clinics/a87efc17-8078-4db3-8ba9-
480b4a5e3bf9 

Data Sources 
Clinical information systems and enterprise data platforms that capture, process and provide near real-
time hospital data shown on this website. 

Source Definition 

Clinical Systems Emergency Department Information System (EDIS)
Integrated Electronic Medical Record (ieMR) FirstNet
Queensland Health Enterprise Reporting Service (QHERS)

Source Systems 
Integration 

Data is initially collected in clinical systems (EDIS, FirstNet)
Data flows through QHERS for emergency department data collection
Data is consolidated in the SPB data warehouse
Data is then fed to the CHDE Open Data platform via an API for public display

Data Refresh 
Rates 

Patient numbers and wait times: Updated every ~15 minutes
Treatment space numbers: Updated monthly
Historical data: Stored and used for busyness/activity trend indicators

Data 
Classifications 

Based on the Information Security Classification assessment, this data is classified
as non-sensitive for public release

Data specifically excludes any personal or confidential patient information
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About the Data – Further Information to the Open Hospitals Website 

Real Time Data 100-Day Project 5 of 5 

Other Links 
Additional resources to help you find the right healthcare service for your needs. 

Source Definition 

Disclaimer This website shows information for Queensland Health public hospital emergency 
departments and Minor Injury and Illness Clinics only. It does not include private 
hospital emergency departments, urgent care clinics, GP clinics, or other medical 
centres. For a complete list of healthcare options in your area, visit Find a health 
service | Queensland Health. 

This information was last updated on x month year 
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About the Data – Further Information to the Open Hospitals Website
Last Updated 24.12.2024 

Real Time Data 100-Day Project 1 of 5   

Reported Facilities 
This website currently publishes near real-time information for 25 Queensland public hospital emergency 
departments and 7 Minor Injury and Illness Clinics across Queensland. 
 

Facility Type Facilities 

Public Hospital 
Emergency 
Departments 

Bundaberg Hospital  
Caboolture Hospital  
Cairns Hospital 
Gladstone Hospital  
Gold Coast University Hospital  
Gympie Hospital  
Hervey Bay Hospital 
Ipswich Hospital  
Logan Hospital 
Mackay Base Hospital 
Maryborough Hospital 
Mount Isa Hospital  
Nambour Hospital  
Princess Alexandra Hospital  
QEII Jubilee Hospital  
Queensland Children's Hospital  
Redcliffe Hospital  
Redland Hospital  
Robina Hospital  
Rockhampton Hospital  
Royal Brisbane and Women's Hospital 
Sunshine Coast University Hospital 
The Prince Charles Hospital 
Toowoomba Hospital  
Townsville University Hospital 

Minor Injury and 
Illness Clinics 

Bribie Island Satellite Hospital (Yarun)  
Caboolture Satellite Hospital (Kabul)  
Eight Mile Plains Satellite Hospital (Maroo-goodji-ba)  
Kallangur Satellite Hospital (Kalangoor)  
Redland Satellite Hospital (Talwalpin Milbul)  
Ripley Satellite Hospital (Moodoombar Dabbil)  
Tugan Satellite Hospital (Banyahrmabah)
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About the Data – Further Information to the Open Hospitals Website
Last Updated 24.12.2024 

Real Time Data 100-Day Project 2 of 5   

Definitions 
Key terms are used within the Open Hospitals website to explain emergency department and Minor Injury 
and Illness Clinic wait times, capacity, and activity levels. 

Term Definition

Median The middle value in a sorted list of wait times, where 50% of patients waited less 
time and 50% waited more time. For these visualisations, it's calculated for 
patients seen within the 120 minutes prior to the latest data refresh. 

Triage When an individual arrives at an Emergency department (ED) or Minor Injury and 
Illness Clinic for treatment, a qualified triage nurse assesses how urgent their 
condition is and assigns a category according to the Australasian Triage Scale 
(ATS).  
 
There are five triage categories (1 to 5), where 1 is most urgent and 5 is least 
urgent. The triage system ensures people most in need of care are treated first. 
Patients are seen in order of medical priority and not in order of arrival at the 
hospital. 

Time seen  The time seen refers to the earliest time at which the treating clinician or one of 
the below mentioned health professionals on duty in an Emergency department or 
Minor Injury and Illness Clinic provides assessment or treatment, concluding the 
‘waiting time’ for the patient. A treating clinician is classified as one of the 
following: 

The treating Doctor or Senior Medical Officer (SMO) 
The Triage Nurse, Clinical Assessment or Primary Nurse 
Allied Health or social worker 
Plaster technician. 

Australasian 
Triage Scale 
(ATS) Categories 

Australasian Triage Scale (ATS) Categories:
 
 ATS 1: Immediately life-threatening conditions requiring immediate attention 
 ATS 2: Imminently life-threatening conditions requiring attention within 10 

minutes  
 ATS 3: Potentially life-threatening conditions requiring attention within 30 

minutes  
 ATS 4: Potentially serious conditions requiring attention within 60 minutes 
 ATS 5: Less urgent conditions requiring attention within 120 minutes 

Location Search 
Calculation

Distances are calculated using the haversine formula, which determines the 
shortest distance between two points on a sphere, accounting for the Earth's 
curvature. Results are ordered from closest to furthest based on the straight-line 
distance from your location to each facility. 

Treatment Space 
Count 

The number of available Emergency Department or Minor Injury and Illness Clinic 
treatment areas in each facility is counted and reported monthly, with each facility 
determining what constitutes a treatment space based on their local setup and 
operations.  

A Treatment Space is generally a location within the Emergency Department or 
Minor Injury and Illness Clinic treatment  where patients receive clinical care, 
treatment, or monitoring. A treatment space may be a room, a trolley, or a chair.  
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About the Data – Further Information to the Open Hospitals Website
Last Updated 24.12.2024 

Real Time Data 100-Day Project 3 of 5   

Measures 
Each measure applies to both the reported Emergency Departments and Minor Injury and Illness Clinics , 
with data sourced from Queensland Health Emergency Department clinical systems. 
 

Measure Definition 

Patients Currently 
Waiting  

The total number of patients recorded as presented and waiting to be seen in the 
Emergency department (ED) or Minor Injury and Illness Clinic.  
 
Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems 

2-Hour Median 
Waiting Time - All 
Categories

50% of all patients seen within the two hours up to the latest data refresh were 
seen within this timeframe. 50% of patients waited longer than this. 
 
Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems. 

2-Hour Median 
Waiting Time - 
Non-Urgent 
Patients

50% of non-urgent (Category 4 & 5) patients seen within the two hours up to the 
latest data refresh were seen within this timeframe. 50% of non-urgent patients 
waited longer than this. 
 
Refresh interval: ~15 minutes 
Data source: Queensland Health Emergency Department clinical systems. 

Total Number of 
Treatment 
Spaces 

The total number of Emergency department (ED) or Minor Injury and Illness Clinic 
Treatment Spaces. A Treatment Space is defined as any space utilised in an 
Emergency Department or Minor Injury and Illness Clinic for treating a patient. This 
includes, for example, beds, chairs, and trolleys. Treatment Space data is based on 
current counts and may be subject to change over time for a variety of reasons, 
including the availability of staff, admitted and non-admitted patient care 
requirements, and any other operational factors.   
 
This measure relates to capacity and does not indicate whether these spaces are 
currently in use or occupied in real-time. 
 
Refresh interval: Monthly 
Data source: Statewide Management Information System with validation from 
relevant Queensland Health facilities. 

Patients currently 
waiting compared 
to average 
(Busyness/Activity 
Indicator) 

The total number of people in all triage categories waiting in an Emergency 
department or Minor Injury and Illness Clinic at the current hour, against the 
historical average (displayed over a 24 hour period). 
 
For the current hour, the graph records the number of people currently waiting, 
calculated as patients whose presentation time is before the most recently 
reported time AND their treatment has not started.  
For the historical average, each of the 24 hours depicted reports the number of 
people that had presented and were waiting for treatment in that hour, on the 
same day of week, in the same month, averaged over the past two years. The 
number of people is determined using presentation time and treatment time.  
 
Refresh interval: Hourly for current data. Annually for historical data.  
Data source: Queensland Health Emergency Department clinical systems. 
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About the Data – Further Information to the Open Hospitals Website
Last Updated 24.12.2024 

Real Time Data 100-Day Project 4 of 5   

Note: Thresholds on all measures have been implemented during periods of low occupancy to prevent the 
identification of patients in waiting rooms, and to ensure results derived are statistically meaningful and 
reflective of the overall dataset. As a result, users may encounter data that is ‘unavailable’ where 
thresholds are not met. 

Links 
Various links have been referenced throughout the Open Hospitals website that point consumers to 
external websites and other resources. Please refer to screenshots and references located in Appendix A. 
 

Reference Location on Open 
Hospitals website Description Linked resource 

1 Landing page: Open 
Hospitals website
When to go to 
Emergency 

Queensland 
Government’s When 
to go to Emergency 

When to go to Emergency | Health and 
wellbeing | Queensland Government 
(www.qld.gov.au) 

2 Landing page: Open 
Hospitals website 
Symptom Checker 

healthdirect’s 
Symptom Checker 

https://www.healthdirect.gov.au/symptom-
checker 

3 Landing page: Open 
Hospitals website 
Facility page: Any 
Find your nearest 
hospital or centre 

healthdirect’s 
Service Finder 

https://www.healthdirect.gov.au/australian-
health-services 

4 Landing page: Open 
Hospitals website
Facility page: Any
13 HEALTH 

Queensland 
Government’s 13 
Health Phone 
Service 

https://www.qld.gov.au/health/contacts/advic
e/13health

5 Facility page: Any 
Virtual Emergency 
Care Services 
 

healthdirect's 
Virtual Emergency 
Care Service 

https://www.healthdirect.gov.au/australian-
health-services/healthcare-service/brisbane-
city-4000-qld/virtual-emergency-care-
service-queensland-virtual-hospital/virtual-
care-clinics/a87efc17-8078-4db3-8ba9-
480b4a5e3bf9

 

Data Sources 
Clinical information systems and enterprise data platforms that capture, process and provide near real-
time hospital data shown on this website.

Source Definition

Clinical Systems  Emergency Department Information System (EDIS)  
 Integrated Electronic Medical Record (ieMR) FirstNet  
 Queensland Health Enterprise Reporting Service (QHERS) 

Source Systems 
Integration 

Data is initially collected in clinical systems (EDIS, FirstNet) 
 Data flows through QHERS for emergency department data collection  
 Data is consolidated in the System Performance Branch data warehouse  
 Data is then fed to the Department of Communities, Housing and Digital Economy 

(CHDE) Open Data platform via an API for public display 
Data Refresh 
Rates 

 Patient numbers and wait times: Updated every ~15 minutes  
 Treatment space numbers: Updated monthly  
 Data used for busyness/activity trend indicators: 
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About the Data – Further Information to the Open Hospitals Website
Last Updated 24.12.2024 

Real Time Data 100-Day Project 5 of 5   

Source Definition

Real time data – every hour 
Historical data - annually

Data 
Classifications 

 Based on the Information Security Classification assessment, this data is classified 
as non-sensitive for public release  
 Data specifically excludes any personal or confidential patient information 

Other Links 
Additional resources to help you find the right healthcare service for your needs. 
 

Source Definition

Disclaimer This website shows information for selected Queensland Health public hospital 
emergency departments and Minor Injury and Illness Clinics only. It does not include 
private hospital emergency departments, Medicare urgent care clinics, General 
Practitioner (GP) clinics, or other medical centres. For a complete list of healthcare 
options in your area, visit Find a health service | Queensland Health. 

 

This information was last updated on x month year
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The Honourable Tim Nicholls MP 
Minister for Health and Ambulance Services   
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Measures Reported
The Queensland Health Open Hospitals website will publish near real-time data for the 25 
major Queensland public hospital Emergency departments (ED) and 7 minor injury and 
illness clinics across Queensland for the following measures

1. Number of patients currently waiting

The total number of patients who have been triaged and are waiting to commence 
treatment in an ED or minor injury and illness clinic.

Patients may be asked to return to the waiting room once their treatment has commenced 
to wait for the next step of their care. These patients are not included in the total ‘number 
of patients currently waiting.’

Refresh interval: ~15 minutes

Data source: Queensland Health emergency department clinical systems

Sample tile:

2. Median waiting time – all patients

Within the last two hours, 50% of all patients who had been triaged (all triage categories) 
commenced treatment within this timeframe, and 50% of patients waited longer.

This measure is calculated on the time between triage and when a patient commences 
treatment. It is not indicative of the total time a patient may spend at the Emergency 
department or minor injury and illness clinic. 

Refresh interval: ~15 minutes

Data source: Queensland Health emergency department clinical systems

Sample tile:
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3. Permanent treatment spaces

The total number of permanent treatment spaces in an ED or minor injury and illness 
clinic. Data is based on current counts and may be subject to change over time for a 
variety of reasons, including the availability of staff, admitted and non-admitted patient 
care requirements, and any other operational factors.

This measure captures the permanent capacity of the facility and does not indicate 
whether these spaces are currently in use or not in real-time.

Data source: Statewide Management Information System with validation from Queensland 
Health Hospital and Health Services (HHS)

Sample tile:

4. Patients currently waiting compared to average

“Currently waiting” displays the number of patients who have been triaged and are waiting 
to commence treatment in an ED or minor injury and illness clinic, at the current hour.

Patients may be asked to return to the waiting room once their treatment has 
commenced, and whilst they are waiting for the next step of their care. These patients are 
not included in the total ‘number of patients currently waiting.’

“Average waiting” displays the number of patients who were triaged and were waiting to 
commence treatment in the same hour, on the same day of the week, in the same month, 
in the same facility, averaged over the past 2 years.

The number of patients is determined using triage time and treatment commencement 
time. 

Refresh interval: Hourly for current data. Annually for historical data.

Data source: Queensland Health emergency department clinical systems

Sample tile:
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Open Hospitals - About the data 
This Open Hospitals website currently publishes real-time information for 25 
Queensland Health hospital emergency departments (EDs) and 7 minor injury 
and illness clinics. 

Data is collected at each point of a patient’s journey in these facilities, including: 

the time they ‘check-in’, 

when they are assessed by a triage nurse,  

when they are treated, and  

when they leave to return home or are admitted to a hospital ward to 
receive further care. 

The data from a patient’s steps through the ED or minor injury and illness clinic is 
then able to be collated, analysed and published to the Open Hospitals website. 
Data is currently refreshed every 15 to 30 minutes.  

The real-time data metrics reported on the Open Hospitals website are calculated 
using the time of patient triage, and the time at which treatment is commenced.  

Important: The information on this website, particularly wait times, is provided for use 
as a general guide only and should not be relied upon, especially in emergency or life-
threatening situations. Queensland Health aims to provide information that is accurate 
and up-to-date but cannot, and does not, warrant that information is accurate or 
current or that any individual will be seen within a particular time frame. Individuals 
are treated in order of the seriousness of the health condition they present with on 
arrival at the facility. 

If you or someone with you is having a medical emergency, call Triple Zero (000) 
immediately and ask for an ambulance. 
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Included facilities 
Emergency departments 

Bundaberg Hospital 
Caboolture Hospital 
Cairns Hospital 
Gladstone Hospital 
Gold Coast University Hospital 
Gympie Hospital 
Hervey Bay Hospital 
Ipswich Hospital 
Logan Hospital 
Mackay Base Hospital 
Maryborough Hospital 
Mount Isa Hospital 
Nambour Hospital 
Princess Alexandra Hospital 
Queen Elizabeth II Jubilee Hospital  
Queensland Children's Hospital 
Redcliffe Hospital 
Redland Hospital 
Robina Hospital 
Rockhampton Hospital 
Royal Brisbane and Women's Hospital 
Sunshine Coast University Hospital 
The Prince Charles Hospital 
Toowoomba Hospital 
Townsville University Hospital 

Minor injury and illness clinics 

Bribie Island Satellite Hospital (Yarun) 
Caboolture Satellite Hospital (Kabul)  
Eight Mile Plains Satellite Hospital (Maroo-goodji-ba) 
Kallangur Satellite Hospital (Kalangoor) 
Redland Satellite Hospital (Talwalpin Milbul) 
Ripley Satellite Hospital (Moodoombar Dabbil) 
Tugun Satellite Hospital (Banyahrmabah) 
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Definitions 
Median waiting time 

The median waiting time for treatment to commence following triage at a 
hospital ED or minor injury and illness clinic is defined as the time, in minutes, 
within which 50% of patients commenced treatment. The median waiting time 
is based on those patients commencing treatment in the last two hours.  

This is a standard measure which is used to report the performance of 
Queensland’s public emergency departments. This was previously only 
reported every quarter via the Queensland Health Our Performance website.   

Triage 

When an individual arrives at an ED or minor injury and illness clinic for 
treatment, a qualified triage nurse assesses how urgent their condition is and 
assigns a category according to the Australasian Triage Scale (ATS). There are 
five triage categories (1 to 5), where 1 is most urgent and 5 is least urgent. The 
triage system ensures people most in need of care are treated first. Patients 
are seen in order of medical priority and not in order of arrival at the hospital. 

Time at which treatment is commenced  

The time at which treatment is commenced refers to the earliest time at which 
a treating clinician or specified health professional on duty provides 
‘meaningful treatment’ to a patient, concluding the patients waiting time. 

Meaningful treatment relates to the active management of a patient following 
the completion of the initial Triage process (e.g. when a patient is given pain 
medication to relieve their symptoms).  

Treatment space 

A treatment space is generally a location within an ED or minor injury and 
illness clinic where patients receive clinical care, treatment or monitoring. A 
treatment space may be a room, a trolley, or a chair. Each facility determines 
what a treatment space is based on their local setup and operations. 
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Measures 
Number of patients currently waiting 

The total number of patients who have been triaged and are waiting to 
commence treatment in an ED or minor injury and illness clinic. 

Patients may be asked to return to the waiting room once their treatment has 
commenced to wait for the next step of their care. These patients are not 
included in the total ‘number of patients currently waiting.’ 

Refresh interval: ~15 minutes 

Data source: Queensland Health emergency department clinical systems 

Median waiting time – all patients 

Within the last two hours, 50% of all patients who had been triaged (all triage 
categories) commenced treatment within this timeframe, and 50% of patients 
waited longer. 

This measure is calculated on the time between triage and when a patient 
commences treatment. It is not indicative of the total time a patient may 
spend at the Emergency department or minor injury and illness clinic.  

Refresh interval: ~15 minutes 

Data source: Queensland Health emergency department clinical systems 

Permanent treatment spaces 

The total number of permanent treatment spaces in an ED or minor injury and 
illness clinic. Data is based on current counts and may be subject to change 
over time for a variety of reasons, including the availability of staff, admitted 
and non-admitted patient care requirements, and any other operational 
factors. 

This measure captures the permanent capacity of the facility and does not 
indicate whether these spaces are currently in use or not in real-time. 
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Data source: Statewide Management Information System with validation from 
Queensland Health Hospital and Health Services (HHS) 

Patients currently waiting compared to average 

“Currently waiting” displays the number of patients who have been triaged 
and are waiting to commence treatment in an ED or minor injury and illness 
clinic, at the current hour. 

Patients may be asked to return to the waiting room once their treatment has 
commenced, and whilst they are waiting for the next step of their care. These 
patients are not included in the total ‘number of patients currently waiting.’ 

“Average waiting” displays the number of patients who were triaged and were 
waiting to commence treatment in the same hour, on the same day of the 
week, in the same month, in the same facility, averaged over the past 2 years. 
For those facilities which have been open less than 12 months, an annual 
average has been applied.  

The number of patients is determined using triage time and treatment 
commencement time.  

Refresh interval: Hourly for current data. Annually for historical data. 

Data source: Queensland Health emergency department clinical systems 
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Errors and Warnings 
“Real time data is currently unavailable” alert 

The Open Hospitals website pulls data from the clinical systems of each 
facility, processes it, and displays it on the website. While every effort is made 
to ensure data is retrieved in real time, delays may occur. If data has not been 
refreshed for more than 4 hours, the displayed metrics will appear as 
“unavailable” until normal service is fully restored. 

Blank or “-“values 

Thresholds on all measures have been implemented during periods of low 
occupancy to prevent the identification of patients in waiting rooms, and to 
ensure results derived are statistically meaningful and reflective of the overall 
dataset. As a result, users may encounter data that is noted as “-“where 
thresholds are not met. 
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Frequently Asked Questions 
Why are there more/less people physically in the Emergency department 
than stated on the website?  

There could be several reasons why the number of people physically present 
in an emergency department or minor injury and illness clinic is different to 
data reported on the website: 

Some individuals in the waiting room may not be  waiting for care. In 
some cases, patients in the waiting room could have commenced 
meaningful treatment (e.g. wound dressing, pain relief) or could be 
waiting to receive the results from a diagnostic test. 
During busy periods, temporary waiting areas or overflow sections may 
be used to accommodate higher volumes of patients.  
Some hospitals have a separate waiting room for patients who arrive by 
Queensland Ambulance Service (QAS) on stretchers. These patients may 
not be visible to those in the general waiting room.  
Some patients may be moved from the waiting room to a treatment 
space but are still waiting for their treatment to commence.  
Some individuals in the waiting room may not be patients. Family 
members, friends or loved ones can accompany and offer support to 
patients who are seeking care.  

Why have I been waiting longer than the median waiting time shown on 
the website?  

The median waiting time displayed on the website is calculated based on the 
patients who presented and commenced treatment within the preceding 120 
minutes.  

Emergency departments and minor injury and illness clinics are fast-paced, 
dynamic environments where conditions can change rapidly. The number of 
incoming patients and the complexity and severity of their conditions can 
impact the order in which existing patients are seen, and the waiting time they 
experience.  

Our goal is to provide the best possible care to each patient. While efforts are 
made to ensure all patients receive quality care within the clinically 
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recommended time frame, patients with life-threatening conditions and/or 
critical needs are seen and treated with priority.  

The website stated that the median wait time at my local facility was 50 
minutes. Why did it take 3 hours from arrival at the facility to the time I 
was sent home? 

The median wait time calculates the time between a patient being triaged to 
the time the patient commences treatment. It does not mean the total time a 
patient may spend at the Emergency department or minor injury and illness 
clinic. 

Why isn’t my local facility listed?  

This website only reports data for Queensland’s largest public emergency 
departments and minor injury and illness clinics. Location searches for other 
facilities, such as other public hospitals, urgent care clinics, private hospitals, 
GPs, pharmacies and other treatment centres can be accessed via the Health 
Direct website.  
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Stakeholders engaged 
The Real Time 100 Day Project required engagement with a range of Queensland Health 
and external stakeholders to provide input and feedback for the RT 100 Day Data Project 
and the resulting Open Hospitals website.  
 
 
1. Project Governance Committee 
 
The Public Reporting Governance Committee (the “Governance Committee”) was 
established in November 2024, tasked with providing the overall direction and 
management of the Queensland Health Open Hospitals website and the Real-Time Data 
Project in terms of business, user and supplier interests and decision making to support 
the accountability of the Project Executive within the constraints set out by other 
departmental governance committees.  
 
The committee met on the following dates for a duration of one (1) hour.  

 15 November 2024 
 29 November 2024 
 13 December 2024 
 10 January 2025 
 24 January 2025 

 
The committee comprises of members and advisors, including: 
  

 Healthcare Purchasing and System Performance Division;  
 eHealth Queensland;  
 Office of the First Nations Health Officer;  
 Statistical Services Branch; 
 Corporate Services Division 
 Clinical Excellence Queensland;  
 Clinical Planning & Service Strategy Division 
 Strategy, Policy & Reform;  
 Office of the Chief First Nations Health Officer;  
 Queensland Ambulance Services;  
 Health Consumers Queensland; and  
 HHS Chief Executive and Chief Operating Officer Representatives.  

 
 
Members 
 
Member Role / Department  
Naomi Hebson (Chair)12 A/Deputy Director-General, Healthcare Purchasing and 

System Performance (Chair and SRO) 

Brenton Simpson (BS)  Senior Director, System Performance Branch (Project 
Executive) 

Tanya Kelly (TK) Acting Deputy Director General, eHQ 

 
1 The Governance committee was initially established with Chair Mel Carter, former Deputy 
Director-General, Healthcare Purchasing and System Performance. Mel attended the 
meeting held 15 November 2025 only.   
2 Karen Bayntun was proxy for Naomi during the meeting held 10 January 2025.  

RTI 7740/25 
Page 50 of 53

RTI 7740/25 
Page 50 of 53

RTI R
ele

as
e

DOH DISCLOSURE LOG COPY



ATTACHMENT 3 
Queensland Health Open Hospitals Website – Stakeholders 
OFFICIAL: Sensitive  Last Updated 23.01.2025 
 
 

 
 

Mark Richards (MR) Senior Director Digital Innovation & Strategy, SAISB 

Tracey Walker (TW) Executive Director Strategic Comm, Strategic 
Communications Branch 

Helen Brown (HB) DDG Clinical Excellence Division 

Haylene Grogan (HG) Chief First Nations Health Officer, First Nations Health Office 

Colleen Jen (CJ) DDG Clinical Planning & Service Strategy, Clinical Planning & 
Service Strategy Division 

Peter Gillies (PG) Health Service Chief Executive, SC HHS 

Damian Green (DG) DDG Corporate Services Division 

Peta Bryant (PB) Deputy Director General, Strategy Policy & Reform 

Joanne Shaw (JS) Chief Operating Officer, SC HHS 

Jackie Hanson (JH) Health Service Chief Executive, Metro North Hospital and 
Health Service 

Joanne Johnson (JJ) Executive Director Clinical Services, COO Division 

Megan Kronk (MK) Senior Director, Statistical Services Branch 

 
Advisors 
 
Advisor / Observer Role / Department  

Sally Wuersching (SW) Deputy Commissioner, Queensland Ambulance Services 
(proxy for  

Keith Tracey-Patte (KTP) CEO, Health Consumers Queensland (HCQ)  

Anita Rayner (AR) Director Performance Partnerships, System Performance 
Branch (Project Lead) 

Solmaz Daryani (SD) eHQ Clinical Program (Project Manager Technical)  

Paul de Waard (PdW) Director, SPR Online and Data Integrity, System Performance 
Branch 

Sandhya Furnivall (SF)  Project Support, System Performance Branch 

Graham Hall (GH) Director Analytics and Systems, Patient Safety and Quality 
CEQ 

Toni Cash (TC)  Director CBI, SAISB Leads 

Anand Veeramallu (AV) Director, Clinical Program eHealth Queensland  

Stephen Wernicke (SW) Director Online, Strategic Communications Branch 

Colleen Smyth (CS) Director, FNHO Strategy & Policy Branch 
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2. Technical Working Group 
 
The Technical Working Group (the “TWG”) was established in November 2024, tasked with 
overseeing the operational management of the Queensland Health Open Hospitals website 
and the Real-Time Data Project in terms of technical architecture, design and build.  
 
The committee first met on 20 November 2024 and held weekly meetings for a duration of 
one (1) hour. The technical working group also met for daily stand-ups (status update 
meetings) from December 2024 onwards.  
 
Representatives from the following Queensland Health teams were included in these 
meetings on as as-needed basis. 
 

 Healthcare Purchasing and System Performance Division 
 Strategic Services Branch 
 eHealth Queensland 
 Clinical Excellence Queensland;  
 Clinical and Business Intelligence 
 Cloud Services 
 CHDE 

 
3. Business Reference Group 
 
The Business Reference Group (the “BRG”) was established in November 2024, tasked with 
overseeing the operational management of the Queensland Health Open Hospitals website 
and the Real-Time Data Project in terms of business and consumer-related design and 
project management.  
 
The committee first met on 22 November 2024 and held weekly meetings for a duration of 
one (1) hour. Key participants including Directors and Project Managers from the BRG also 
met for weekly stand-ups (status update meetings) from November 2024 onwards.  
 
Representatives from the following Queensland Health teams were included in these 
meetings on as as-needed basis. 
 

 System Performance Branch 
 Strategic Communications Branch  
 Strategic Services Branch 
 Clinical Program eHealth Queensland 
 Health Contact Centre 
 Clinical Excellence Queensland  
 MN Virtual Services 
 ODDG  
 Queensland Virtual Hospitals 

 
 

 
4. External Engagement 
 
External stakeholders were engaged throughout the RT 100 Day Data Project to provide 
subject matter expertise and consumer testing to assist in the refinement of design, 
strategic communication plans and media enquiries.  
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The following representatives were consulted; 
 

 12 consumers from the Consumer Advisory Group (CAG) were engaged to 
participate in two workshops, arranged by Health Consumers Queensland. The 
group tested the prototypes of the Open Hospitals website on 5 December 2024, 
with two consumers selected for a final round of testing on the Production website 
on 16 January 2025.  

 The Director for System Performance Support from NSW Health was consulted on 
10 January 2025 to understand media enquiries, functionality, and usefulness of the 
NSW Health Emergency Department Wait Times website.  

RTI 7740/25 
Page 53 of 53

RTI 7740/25 
Page 53 of 53

RTI R
ele

as
e

DOH DISCLOSURE LOG COPY




