
Queensland Department of Health and HHS Public Health Act 2005 (Research) Data Custodian contact list   

 

This list relates to Data Custodian contacts for applications made in accordance with Chapter 6 Part 4 Research of the Public Health Act 2005. Requests for 
information should include the extraction period and type of information required. 

NB: This is not an all-inclusive list. For smaller or more specific data sets, you may need to seek approval from the Director of the unit that maintains that 
data set. The Director / Manager Health Information Management at each facility may be able to direct you to the relevant area if necessary. 

Contact details may not be those of the data custodian but are the position/contact who is first point of contact for the respective data and who will 
provide guidance for obtaining data custodian approval. 

There are two parts to this table: 

• Part 1 relates to Hospital and Health Service (HHS) or individual Hospital level data – for access to information within the HHS/Hospital. Please direct 
all Public Health Applications for data custodian approval to the Health Information Manager/Director within the relevant HHS, unless otherwise 
noted below. 

• Part 2 relates to state-wide data. 

NB: for access to notifiable conditions (NOCS) information or vaccination information (VIVAS) please direct all queries, regardless of the location for which 
information is being sought, to Queensland Health’s Communicable Diseases Branch – contact details can be found in Part 2 of this table 

Address queries and updates to the Office of Research and Innovation, Clinical Planning and Service Strategy 
Email PHA@health.qld.gov.au 

Queensland Department of Health and HHS 
Public Health Act 2005 (Research) Data 
Custodian contact list 

mailto:PHA@health.qld.gov.au


 
 

Queensland Department of Health and HHS Public Health Act 2005 (Research) Data Custodian contact list Page 2  

Part 1: Hospital or HHS specific data 

Hospital and Health Service 
(HHS) Health Information 

Management Services (HIMS) 
Contact Position Contact details HHS Specific Requirements 

Cairns & Hinterland HHS Manager, Health Information 
Services  

T: 07 4226 6722 

E: Cbh_health_information_services@health.qld.gov.au 

 

Central Queensland HHS District Health Information 
Manager, Information Technology  

T: 07 4920 6941 

E: Karthick.Sivasubramaniyan@health.qld.gov.au  

 

Central West HHS Manager, Health Informatics T: 07 4652 8028  

E: CW_HealthStat@health.qld.gov.au 

 

Children’s Health Queensland HHS Director, Health Information 
Services, 

T: 07 3068 2398 

F: 07 3068 4809 

E: CHQ_PHA@health.qld.gov.au 

 

Darling Downs HHS Director, Health Information T: 07 4616 6294 

F: 07 4616 6939 

E: janet.baines@health.qld.gov.au 

 

Gold Coast HHS Manager, Health Information 
Services 

T: 07 5687 3839 

F: 07 5687 3699 

E: GCHHIM@health.qld.gov.au 

 

mailto:Cbh_health_information_services@health.qld.gov.au
mailto:Karthick.Sivasubramaniyan@health.qld.gov.au
mailto:CW_HealthStat@health.qld.gov.au
mailto:CHQ_PHA@health.qld.gov.au
mailto:janet.baines@health.qld.gov.au
mailto:GCHHIM@health.qld.gov.au
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Hospital and Health Service 
(HHS) Health Information 

Management Services (HIMS) 
Contact Position Contact details HHS Specific Requirements 

Mackay HHS Senior Health Information 
Manager, Health Information 
Services 

T: 07 4885 7375 

E: MHHSDataCustodian@health.qld.gov.au 

 

Metro North HHS  

Redcliffe Hospital and Brighton Health 
Campus Rehabilitation and Transition 
Care 

Director, Clinical Health 
Information Services 

T: 07 3883 7029 

E: RedH-DataCustodian@health.qld.gov.au  

 

Caboolture and Kilcoy Hospitals Director, Clinical Health 
Information Services 

T: 07 5433 8660 

E: Caboolture-HIS@health.qld.gov.au 

 

Royal Brisbane & Women’s Hospital Director, Health Information 
Services 

T: 07 3646 7509 

F: 07 3646 8011 

E: RBWH_PHA@health.qld.gov.au 

For data from the following 
sources: Medical record 
(historical paper and ieMR), 
HBCIS, Metavision (ICU system), 
OBSData (obstetric database), 
EDS, please contact Health 
Information Services 

For all other RBWH datasets/ 
databases contact the relevant 
head of department 

The Prince Charles Hospital Director, Clinical Health 
Information Services 

T: 07 3139 4288 

E: TPCH-DataCustodian@health.qld.gov.au  

 

mailto:MHHSDataCustodian@health.qld.gov.au
mailto:RedH-DataCustodian@health.qld.gov.au
mailto:Caboolture-HIS@health.qld.gov.au
mailto:RBWH_PHA@health.qld.gov.au
mailto:TPCH-DataCustodian@health.qld.gov.au
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Hospital and Health Service 
(HHS) Health Information 

Management Services (HIMS) 
Contact Position Contact details HHS Specific Requirements 

STARS – Surgical Treatment and 
Rehabilitation Services 

Director, Health Information 
Services 

T: 3647 6009 

E: STARSPHARequests@health.qld.gov.au  

 

Metro South HHS  

Princess Alexandra Hospital Director, Health Information 
Management Services 

T: 07 3176 2274 

E: PAH_HIMS_Research@health.qld.gov.au 

For data from the following 
sources: Medical records 
(historical and ieMR) and HBCIS. 
For all other PAH 
datasets/databases please 
contact the relevant head of 
department. 

Logan-Beaudesert Health Service 
Information Access Unit 

Health Information Management 
Services 

T: 07 3299 8979 

E: lisa.mackenzie@health.qld.gov.au 

 

Queen Elizabeth II Jubilee Hospital Director, Health Information 
Management Services 

T: 07 3488 3352  

E:  Rachel.Halech@health.qld.gov.au  

 

Redland and Wynnum Hospitals 

Including Marie Rose Centre, North 
Stradbroke Island 

Director, Health Information 
Management Services 

T: 07 3488 3352  

E:  marilla.fraser@health.qld.gov.au 

 

    

mailto:STARSPHARequests@health.qld.gov.au
mailto:PAH_HIMS_Research@health.qld.gov.au
mailto:lisa.mackenzie@health.qld.gov.au
mailto:marilla.fraser@health.qld.gov.au
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Hospital and Health Service 
(HHS) Health Information 

Management Services (HIMS) 
Contact Position Contact details HHS Specific Requirements 

North West HHS Chief Executive T: 07 4744 4888 

E: NWHHS.ReleaseofInformation@health.qld.gov.au 

 

Sunshine Coast HHS Lead Health Information Manager, 
Clinical Information Services 

T: 07 5202 1412 

E: SCHHSDataCustodian@health.qld.gov.au 

 

Southwest HHS Nursing Director, Quality & Safety T: 0436 937 925 

E: Lisa.McArdle@health.qld.gov.au  

 

Townsville HHS Manager, Clinical Information 
Services 

T: 07 4433 1333 

F: 07 4433 1321 

E: THHS_Data_Custodian@health.qld.gov.au 

 

Torres and Cape HHS Director, Digital Health Services E: TCHHS-DigitalHealthServices@health.qld.gov.au  TCHHS Digital Health Services will 
coordinate requests for data from 
local HHS sources. 

West Moreton HHS Director, Health Information 
Management 

T: 07 3810 1384 

F: 07 3810 1751 

E: WM_CDO@health.qld.gov.au  

 

Wide Bay HHS Executive Director, Medical 
Services 

E:  WBHHS-EDMS@health.qld.gov.au  The Manager Information 
Management will provide the 
contact details of the appropriate 
Data Custodian for the functional 
domain within WBHHS. 

mailto:NWHHS.ReleaseofInformation@health.qld.gov.au
mailto:Lisa.McArdle@health.qld.gov.au
mailto:THHS_Data_Custodian@health.qld.gov.au
mailto:TCHHS-DigitalHealthServices@health.qld.gov.au
mailto:WM_CDO@health.qld.gov.au
mailto:WBHHS-EDMS@health.qld.gov.au
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Part 2: State-wide Data Sources 

Health Information Source Contact Position / Area Contact details 

Alcohol, Tobacco, and Other Drugs Service 
Information System (ATOD-IS) 

Executive Director, Mental Health Alcohol and Other Drugs Branch E:  MHAOD-Data@health.qld.gov.au  

BreastScreen Queensland Registry  (BSQR) Director, Cancer Screening Unit 

QPHaSS 

E: cssb@health.qld.gov.au 

BreastScreen Queensland (BSQ) PACS  Director, Cancer Screening Unit 

QPHaSS  

E: cssb@health.qld.gov.au 

Casemix  Senior Director, Healthcare Purchasing and Funding Branch  E: QABFM@health.qld.gov.au  

Consumer Integrated Mental Health and 
Addiction (CIMHA) application 

Executive Director, Mental Health Alcohol and Other Drugs Branch E: MHAOD-Data@health.qld.gov.au 

Emergency Data Collection (EDC) including 
Emergency Department Information System 
(EDIS) and FirstNet (where available) 

NB: FirstNet has replaced EDIS at some 
facilities 

EDIS / FirstNet for single site studies please contact your local 
Health Information Management Service (HIMS) in the first instance 
or EDIS/FirstNet Manager (sites may vary regarding who is the initial 
contact person – please refer to HHS/Hospital information in part 1 
of this document) 

EDIS / Emergency Data Collection (EDC) - for multi-centre studies 
please contact: 
Executive Director 
Healthcare Improvement Unit 
 
FirstNet – for multi-centre studies please contact: Deputy Director-
General eHealth Queensland and Chief Information Officer 
Queensland Health 

Local HIMS – refer to Part 1 of this document 

 

 
 

For multi-centre EDIS and EDC Healthcare Improvement 
Unit 

E: HAAT@health.qld.gov.au 

 
For multi-centre FirstNet 

eHealth Queensland 

E: data-access@health.qld.gov.au  

mailto:MHAOD-Data@health.qld.gov.au
mailto:cssu@health.qld.gov.au
mailto:cssu@health.qld.gov.au
mailto:QABFM@health.qld.gov.au
mailto:MHAOD-Data@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
mailto:data-access@health.qld.gov.au
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Health Information Source Contact Position / Area Contact details 

Elective Surgery Data Collection Executive Director, Healthcare Improvement Unit E: HAAT@health.qld.gov.au 

Enterprise-wide Liaison Medication System 
(eLMS) 

Deputy Director-General, eHealth Queensland and Chief Information 
Officer Queensland Health  

E: data-access@health.qld.gov.au 

FERRET – Patient recall and information 
system  

Data Custodian: Health Service Chief 
Executive Torres and Cape HHS 

PHCISS Manager, Rural & Remote Clinical Support Unit, Torres and 
Cape HHS 

E: TCHHS-PHCISS@health.qld.gov.au 

Forensic and Scientific Services 

QPHaSS  

For biological samples, coronial documents / 
materials 

Research and Human Ethics Unit,  
Forensic and Scientific Services 

T: 07 3096 2609 

E: FSS_Research@health.qld.gov.au 

Gastrointestinal Endoscopy Data Collection 
(GIEDC) 

Executive Director, Healthcare Improvement Unit E: HAAT@health.qld.gov.au  

ieMR (integrated electronic Medical Record) 
where available 

Deputy Director-General, eHealth Queensland and Chief Information 
Officer, Queensland Health, eHealth Queensland 

E: data-access@health.qld.gov.au   

i.Pharmacy Executive Director, Supply Chain Surety Division E: CSCSDCorro@health.qld.gov.au 

Hospital Based Corporate Information 
System (HBCIS)  

 

 

 

For single site studies please contact your local Health Information 
Management Service (HIMS). 

HBCIS resides in the respective hospitals; please contact HIMs in the 
individual hospitals for further information. 

 

Single site: 

Contact individual HIMS at each site whose contact 
details are found at section 1 of this list. 
 

 

mailto:HAAT@health.qld.gov.au
mailto:data-access@health.qld.gov.au
mailto:TCHHS-PHCISS@health.qld.gov.au
mailto:FSS_Research@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
mailto:data-access@health.qld.gov.au
mailto:CSCSDCorro@health.qld.gov.au
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Health Information Source Contact Position / Area Contact details 

 

Hospital Based Corporate Information 
System (HBCIS) 

 
For multiple site studies please contact 
Deputy Director-General, eHealth Queensland and Chief Information 
Officer, Queensland Health, eHealth Queensland 

 
Multiple sites: 

E: data-access@health.qld.gov.au 

Mental Health Alcohol and Other Drugs 
(MHAOD) Establishment Collection 

Executive Director, Mental Health Alcohol and Other Drugs Branch E: MHAOD-Data@health.qld.gov.au  

Metavision (ICU Database) Please contact your local Health Information Management Service 
(HIMS) in the first instance or local Director, Intensive Care Unit 
(sites may vary regarding who is the initial contact person – please 
refer to HHS/Hospital information in part 1 of this document) 

 

Metro South Addiction and Mental Health 
Services For local database and paper 
records within Metro South Addiction and 
Mental Health Service only 

Kieran Kinsella 

Executive Director, Metro South Addiction and Mental Health 
Services 

E: ed_mhsmetrosouth@health.qld.gov.au 

Non-Admitted Patient Data Collection 
(NAPDC) 

Statistical Service Branch  T: 07 3708 5702 

E: HSBresearch@health.qld.gov.au 

Notifiable Conditions System (NOCS) Executive Director, Communicable Diseases Branch T: 07 3328 9754 

F: 07 3328 9782  

E: epi@health.qld.gov.au 

Operating Room Information Management 
System (ORMIS) 

 

 

For single site studies please contact your local Health Information 
Management Service (HIMS) in the first instance or local ORMIS 
Administrator (sites may vary regarding who is the initial contact 
person – please refer to HHS/Hospital information in part 1 of this 
document) 

E: HAAT@health.qld.gov.au 

mailto:eHealth-IMStrategy@health.qld.gov.au
mailto:MHAOD-Data@health.qld.gov.au
mailto:ed_mhsmetrosouth@health.qld.gov.au
mailto:HSBresearch@health.qld.gov.au
mailto:epi@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
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Health Information Source Contact Position / Area Contact details 

 

Operating Room Information Management 
System (ORMIS) 

 

For multi-centre studies please contact: Executive Director, 
Healthcare Improvement Unit 

Information System for Oral Health (ISOH) Chief Dental Officer T: 07 3328 9873 

E: oral-health-app-support@health.qld.gov.au 

Pathology Queensland 

QPHaSS  

(For AUSLAB/Auscare data, tissue, blood 
samples/slides) 

General Manager, Pathology Queensland and Forensic and Scientific 
Services,  QPHaSS  

T: 07 3646 9834 

E: pathqldclients@health.qld.gov.au 

Perinatal Data Collection (PDC) Statistical Service Branch  T: 07 3708 5702 

E: HSBresearch@health.qld.gov.au 

Pharmacy Oncology Information Management 
Solution (POIMS) - CHARM 

Dr Euan Walpole T: 07 3176 5564 

E: euan.walpole@health.qld.gov.au 

Enterprise Picture Archive and 
Communication System (PACS) 

Deputy Director-General, eHealth Queensland and Chief Information 
Officer Queensland Health   

E: data-access@health.qld.gov.au 

Queensland Ambulance Service (QAS) Director, Information Support, Research and Evaluation Unit E: QAS.research@ambulance.qld.gov.au 

Queensland Cancer Registry (QCR) Manager, Queensland Cancer Control Analysis Team T: 07 3176 4442 

E: cancerdataqld@health.qld.gov.au 

Queensland Hospital Admitted Patient Data 
Collection (QHAPDC) 

Statistical Service Branch  T: 07 3708 5702 

E: HSBresearch@health.qld.gov.au 

mailto:oral-health-app-support@health.qld.gov.au
mailto:pathqldclients@health.qld.gov.au
mailto:HSBresearch@health.qld.gov.au
mailto:euan.walpole@health.qld.gov.au
mailto:data-access@health.qld.gov.au
mailto:QAS.research@ambulance.qld.gov.au
mailto:cancerdataqld@health.qld.gov.au
mailto:HSBresearch@health.qld.gov.au
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Health Information Source Contact Position / Area Contact details 

Queensland Oncology Online (QOOL) Manager, Queensland Cancer Control Analysis Team T: 07 3176 4442 

E: cancerdataqld@health.qld.gov.au 

Queensland Oncology Repository (QOR) Manager, Queensland Cancer Control Analysis Team T: 07 3176 4442 

E: cancerdataqld@health.qld.gov.au  

Queensland Radiology Information System 
(QRIS) 

Deputy Director-General, eHealth Queensland and Chief Information 
Officer Queensland Health  

E: data-access@health.qld.gov.au 

Queensland Trauma Registry (QTR) Statistical Service Branch  T: 07 3708 5702  

E: HSBresearch@health.qld.gov.au 

Queensland Transcultural Mental Health 
Centre database (QTMHC) 

Executive Director of the local HHS Addiction and Mental Health 
Service. 

 

Radiation Therapy Data Collection (RTDC) Executive Director, Healthcare Improvement Unit E: HAAT@health.qld.gov.au 

Retrieval Services Queensland (RSQ) Executive Director, RSQ  E: Clinical Director, Research and Evaluation 
RSQ_Research@health.qld.gov.au 

Riskman / PRIME For individual facilities contact the local Health Information / 
Clinical Information team 

On a state-wide basis: 

Executive Director, Patient Safety and Quality Improvement Service 

Clinical Excellence Queensland 

E: for individual facilities the local Health Information / 
Clinical Information Management team contact details 
can be found in Part 1 of this document 

E: (for access on a state-wide basis) 

QH_RiskmanSysAdmin@health.qld.gov.au 

ScripTraker Deputy Director-General eHealth Queensland and Chief Information 
Officer Queensland Health  

E: data-access@health.qld.gov.au 

mailto:cancerdataqld@health.qld.gov.au
mailto:cancerdataqld@health.qld.gov.au
mailto:data-access@health.qld.gov.au
mailto:HSBresearch@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
mailto:RSQ_Research@health.qld.gov.au
mailto:QH_RiskmanSysAdmin@health.qld.gov.au
mailto:data-access@health.qld.gov.au
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Health Information Source Contact Position / Area Contact details 

State National Hospital Costing Data 
Collection (NHCDC) and State ABF Model 
Output data 

For individual facilities contact the local clinical costing team   

On a state-wide basis:  

Activity Costings Team, HHS Costing and  

Funding Unit, Healthcare Purchasing and Funding Branch 

E: QABFM@health.qld.gov.au 

Specialist Outpatient Data Collection Executive Director, Healthcare Improvement Unit E: HAAT@health.qld.gov.au 

Statewide Bariatric Surgery Data Collection 

(This collection contains pre- and post-
surgery qualitative data including 
physiological parameters. It also contains 
post-surgery qualitative data) 

Executive Director, Healthcare Improvement Unit E: HAAT@health.qld.gov.au 

The Viewer Deputy Director-General eHealth Queensland and Chief Information 
Officer Queensland Health 

E: data-access@health.qld.gov.au 

Transcultural Clinical Consultation Service 
database (TCCS) 

Contact the Executive Director of the local HHS Addiction and Mental 
Health Service. 

 

Vaccination Information and Vaccination 
Administration System (VIVAS) 

Executive Director, Communicable Diseases Branch T: 07 3328 9754 

F: 07 3328 9782 

E: epi@health.qld.gov.au 

 

 

mailto:QABFM@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
mailto:HAAT@health.qld.gov.au
mailto:data-access@health.qld.gov.au
mailto:epi@health.qld.gov.au
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