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HERVEY BAY Hospital’s emergency 
department team has seen almost 
43,000 patients in its first year of 
operation at its new state-of-the art 
facility.

From the time the $44.66 million department 
opened its doors on January 31, 2019, 
through to January 30, 2020, the team 
carried out 42,855 episodes of care for a 
growing Fraser Coast community.

Data also shows that by January 2020, 
an average of 121 people per day were 
presenting to the new ED, compared to an 
average 109 per day the previous year. 

“On the first anniversary of the facility’s 
opening, I’d like to congratulate all our 
Hervey Bay Hospital emergency department 
staff for continuing to provide great-quality 
care to our patients in the face of rising 
demand,” WBHHS Acting Chief Executive 
Debbie Carroll said. 

“It’s one thing to have a new environment, 
new technology and more treatment spaces, 
but none of that means anything without the 
dedication, hard work and expertise that our 
emergency department team shows every 
single day.

“Our infrastructure team should also be 
proud as they reflect back on their roles in 
the planning, construction, commissioning 
and transitioning into the building. Their 
expertise and knowledge helped make the 

new facility possible.”

Fraser Coast Clinical Director of Emergency 
Medicine Dr Emeka Nwufoh said the new 
emergency department had been badly 
needed and was making a significant 
difference both to patients and staff.

“Our new emergency department is a vast 
improvement on the former ED, which was 
a challenging and cramped environment to 
work in,” Dr Nwufoh said.

“Transitioning to the new ED has not only 
given us more space and a more modern 
working environment, but it’s also enabled 
us to put in place models of care that help 
us to be more responsive to the needs of our 
community.

“The fast-track area enables us to move 
our less complex patients through a better 
process of care and discharge, and the 
design of our acute areas – including having 
almost immediate access to x-ray – has 
made a big difference to our sickest patients. 

   On our first birthday, I think we can 
be proud of what we’ve achieved, 
proud of the facility we have and, 
most of all, proud of the service 
we’ve provided to our patients. 

“We can also look to the future and know 
we’re building the foundation of a great 
model that will continue to adapt as our 
community’s needs evolve and grow.” 
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Have your say 
on our values
BOARD Chair Peta Jamieson and Acting 
Chief Executive Debbie Carroll have 
encouraged WBHHS staff to vote 
on what they believe should be the 
organisation’s adopted values and 
behaviours. 

Over the past two months, the Board 
and Executive have been conducting 
workshops across the organisation to 
listen to employees’ opinions, and have 
now collated that into a one-minute 
survey to allow more staff to provide 
input. 

Hard copy forms will be distributed to 
work areas via internal mail for those 
who may not have regular access to a 
computer.

“Values are key to any organisation. 
They support our vision, reflect the 
culture we have or aspire to, and help 
define what’s important to us and our 
employees, including the behaviours 
we expect,” Peta said.

“We want to make sure the values we 
adopt align to our strategic direction, 
but it’s important that they ultimately 
start with our staff and resonate with 
our staff,” Debbie added. 

The survey is also accessible from 
WBHHS’s QHEPS homepage.

Have a story to share? Email the 
Media and Communications team.

Hervey Bay ED team 
celebrates 1st birthday

http://www.health.qld.gov.au/widebay
https://www.facebook.com/widebayhealth/
mailto:WBHHSMedia%40health.qld.gov.au?subject=
https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wHuqJxIeJpNPjjHvoONDo39UREJDV0ozTlVZRkxZUEhLNTFWTFM1RjhTNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wHuqJxIeJpNPjjHvoONDo39UREJDV0ozTlVZRkxZUEhLNTFWTFM1RjhTNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=CLBlC9eVvEq6_D_8IMA5wHuqJxIeJpNPjjHvoONDo39UREJDV0ozTlVZRkxZUEhLNTFWTFM1RjhTNS4u
https://qheps.health.qld.gov.au/scwbhsd
mailto:WBHHSMedia%40health.qld.gov.au?subject=I%20have%20a%20story%20to%20share
mailto:WBHHSMedia%40health.qld.gov.au?subject=I%20have%20a%20story%20to%20share


Preventing and minimising the impact of fraud
FEBRUARY is Fraud Awareness Month, 
which aims to raise awareness, minimise the 
impact and prevent fraud and corruption.  

The financial loss, disruption to business 
operations or reputational damage from 
fraud and corruption can be significant and 
long lasting.  

To assist with reducing the risk of fraud and 
corruption within Wide Bay Hospital and 
Health Service, all staff must complete the 
mandatory Fraud and Corruption Awareness 
training that is now live on TrainStation. 

Staff are also encouraged to familiarise 
themselves with the WBHHS Fraud and 
Corruption Control Plan and the WBHHS 
Fraud and Corruption Awareness intranet 
page.  

Staff tip-offs play a vital role in detecting 
fraud and corruption. If you have a 
reasonable suspicion it is occurring, you can 
report it in the following ways:

• Notify your line manager or another senior 
person if the conduct involves your line 
manager; or

• Contact the Crime and Corruption 
Commission 

Line managers are to contact the Executive 
Director of Human Resource Services if they 
receive an allegation of fraud or corruption 
from a staff member.

Together as an organisation, we can 
safeguard ourselves against fraud and 
corruption and continue to deliver high 
quality patient-centred care to our patients. 

Consumer group to advise cancer care

Cancer Care Operations Director Ray Johnson (far left), Oncologist Dr Hayden Christie (far right) and Patient Experience Improvement Officer Stephanie Cunningham 
(third from right) with Consumer Advisory Group members Rowan Bond, Di Moller, Janine Cawthray and Less Barry. 

MEMBERS of the newly established 
WBHHS Cancer Care Consumer 
Advisory Group came together for the 
first time last week. 

Di Moller, Rowan Bond, Janine Cawthray and 
Less Barry volunteered their time to join the 
group, and each bring with them different 
personal and professional experiences of the 
cancer care journey.

WBHHS Cancer Care Operations Director 
Ray Johnson said the group would provide 
consumer-driven advice on the strategic 

direction of cancer care services across 
Wide Bay.

“Our Consumer Advisory Group will help us 
do a range of things, including reviewing 
our policies and procedures, assisting 
with recruitment and providing consumer 
feedback on our services,” he said. 

“The group is also keen to provide advice 
regarding the development of cancer care 
service planning as part of the detailed 
business case for a new hospital in 
Bundaberg.” 

Last Friday, the group members spent the 
day at the Hervey Bay Cancer Care Centre 
participating in orientation training and 
getting to know staff and each other. 

“Listening to the cancer journey each of 
the members shared on the day was both 
moving and inspiring,” Ray said. 

   Their lived experience certainly will 
help continue to ensure that our 
cancer care services are delivered 
through our patients’ eyes, every 
step of the way.”

2

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0033/2385726/Fraud-and-Corruption-Control-Plan.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0033/2385726/Fraud-and-Corruption-Control-Plan.pdf
https://qheps.health.qld.gov.au/scwbhsd/html/govn/fraud-and-corruption-awareness
https://qheps.health.qld.gov.au/scwbhsd/html/govn/fraud-and-corruption-awareness
https://qheps.health.qld.gov.au/scwbhsd/html/govn/fraud-and-corruption-awareness
http://www.ccc.qld.gov.au/corruption/report-corruption/how-to-report-corruption
http://www.ccc.qld.gov.au/corruption/report-corruption/how-to-report-corruption


CONGRATULATIONS to all Wide Bay 
Hospital and Health Service staff who 
took part in or sponsored the Burpees 
for Bushfire Recovery.

The Occupational Health Safety organised 
the fundraising appeal, with proceeds going 
to the Australian Red Cross, and set an initial 
fundraising target of $1000.

The Burpees were already planned as a 
WBHHS fitness challenge, but the OHS team 
brought it forward as a fundraiser to support 
bushfire victims.

OHS teams at Bundaberg and Maryborough 
took part in the challenge, as well as a group 
from the WBHHS executive office, including 
Acting Chief Executive Debbie Carroll.

The fundraising target has already been 
smashed, with $2222 raised so far. Staff 
are encouraged to add a donation via the 
WBHHS Burpees and Bushfire Recovery 
website: www.gofundme.com/f/burpee-
for-bushfire-recovery-fundraiser

All donations are 100% tax deductible.

Partial closure of Bundy helipad to non-critical flights
BUNDABERG HOSPITAL’S helipad is partly 
closed until February 21 to enable vital work 
to occur on the roof of a nearby building.

The helipad will be closed to non-critical 
flights between 6am and 4pm on weekdays 
and Saturdays, with helicopters still able to 
access the site outside of those times.

“Wide Bay Hospital and Health Service 
has been undertaking work to upgrade its 
pathology laboratories in A Block and we 
need to partly close the nearby helipad to 
allow work on the roof to take place,” Acting 

Executive Director of Acute Hospital and 
Community Services James Thomas said.

“The risk of a roofing sheet or tool being 
swept off the roof, causing injury during a 
helicopter take-off or landing, means we 
need to close the helipad to non-critical 
flights to enable this essential work to be 
completed.

“Non-critical presentations will be relocated 
to Bundaberg Airport during this time, while 
for critical flights the contractor will be able 
to clear the roof area and within 30 minutes 

make it safe for a landing to take place.”

Retrieval Services Queensland will 
work alongside the Bundaberg Hospital 
emergency department to co-ordinate 
transfers between Bundaberg Airport 
and Bundaberg Hospital via Queensland 
Ambulance.

“The contractor is also regularly clearing 
the roof of non-essential loose objects 
throughout the day to decrease the amount 
of items that will need to be removed if a 
critical flight comes in,” James said. 

Burpee challenge for bushfire recovery
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STAFF have celebrated the first 
birthday of the second Acute Medical 
Unit at Bundaberg Hospital.

Located on the second floor, the 20-bed 
ward, with seven ‘flex beds’, has been busy 
since opening day, caring for more than 1700 
patients in its first year of operation. 

The second Acute Medical Unit has enhanced 
the hospital’s ability to give patients the right 
care, in the right place, at the right time, and 
has also improved patient flow. 

Nurse Unit Manager Katrina Halloran said 
the past 12 months had been the most 
challenging and rewarding experience of her 
24-year nursing career. 

“Health care is a complex system and 

bringing a new team together in a new 
environment adds to that complexity, but 
the team has embraced the challenges and 
grown together,” Katrina said.

    I want to acknowledge their 
consistent can-do attitude, 
camaraderie and dedication to 
patient care.

“I am very proud of the service we have 
delivered and look forward to continuing to 
provide excellent, patient-centred care to our 
community.”

WBHHS Acting Chief Executive Debbie Carroll 
said the second Acute Medical Unit had 
proven to be an important service expansion.

“The new Acute Medical Unit has doubled 

the hospital’s medical inpatient capacity  and 
has ensured Bundaberg Hospital can 
continue to meet the needs of the community 
it serves,” Debbie said.

“It’s ensuring more patients are receiving 
the best care when they need it, alleviating 
pressure from the emergency department 
and freeing up surgical ward beds.

“The fact that it has regularly been at 
capacity since opening highlights how it was 
needed to meet the growing needs of the 
Bundaberg community and the surrounding 
region.

“Congratulations to all our clinical and 
non-clinical team members in the second 
Acute Medical Unit for their outstanding work 
during its first year.”

Eligible staff encouraged to visit BreastScreen van
MARYBOROUGH women and those 
from nearby areas have access to free 
mammograms, thanks to the Wide Bay 
Hospital and Health Service’s BreastScreen 
mobile van.

The Mobile Breast Cancer Screening Service 
is currently based outside the Bauer 
Wiles Community Centre, in Neptune St, 
Maryborough.

All women aged 40 and older are able to 
access a free breastscreen once every two 

years, with women between 50 and 74 
particularly encouraged to utlise the service 
due to being in the key at-risk age group.

“The Wide Bay Hospital and Health Service 
is encouraging women to attend the free 
Mobile Breast Cancer Screening Service 
while it’s in Maryborough,” BreastScreen 
Wide Bay Manager Dianne Dingle said.

“The earlier breast cancer is found, the 
better the chance of surviving it, which is 
why BreastScreen Queensland uses digital 

mammography technology to show very 
small cancers before they can be seen or felt.

“It is vital to ensure you detect any sign of the 
disease by having a BreastScreen every two 
years.”

There is no need for a referral if you are a 
female aged 40 or older – just call  13 20 50 
to book. Appointments only take about half 
an hour – that’s 30 minutes that could save 
your life.  

Medical unit celebrates one year
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WBHHS has farewelled much-loved 
Public Health Physician Dr Margaret 
Young, who retired recently after 36 
years in medicine – 21 of which have 
been spent specialising in public health.

To honour Margaret’s career, she was asked 
to present at WBHHS’s Grand Rounds on 
January 22, in which she included a case 
study, touched on some stand-out moments 
of her time in medicine and gave a brief 
overview of Novel Coronavirus – which was 
just emerging as a global issue at that time. 

At the end of the presentation, she was 
presented with a plaque by Acting Chief 
Executive Debbie Carroll, commemorating 
her achievements and contributions to the 
HHS and the wider community. 

Debbie paid tribute to Margaret’s dedication 
and leadership, which had been called on 
many times over the years in managing 
situations such as Legionella detections and 

testing, PFAS in Bundaberg’s water supply, 
and other virus outbreaks such as swine flu 
and SARS. 

“I have had every confidence in the advice 
and counsel Margaret has offered over the 
years, which has always been so measured 
and practical,” she said. 

   She has done so much to protect 
health, prevent disease, illness 
and injury and promote health 
and wellbeing – and for this, we 
sincerely thank her.”

The lead-up to Margaret’s retirement on 
January 31 was far from relaxing, with the 
statewide response to Coronavirus taking 
up much of her time – and also proving to 
be a baptism of fire for new Public Health 
Physician Dr Niall Conroy, who joined WBHHS 

on January 28. 

On her last day, Margaret was also 
farewelled by her office colleagues from 
Public Health and Clinical Governance. 

She thanked her colleagues for their support 
and friendship, and said she still hoped 
to contribute to public health and the 
community despite stopping full-time work. 

“I’m looking forward to spending more time 
with my husband and my mum, and I will 
continue to work in public health as time and 
commitments allow,” Margaret said. 

“I’m also thrilled that Niall has come on 
board – I know the Wide Bay Public Health 
Unit and the community generally will be in 
good hands.”

To read about Margaret’s Australia Day 
Award, go to page 10.

Bundaberg doctor celebrates Australian citizenship 
It was an extra special Australia Day this 
year for Bundaberg Hospital Principal House 
Officer Dr Mina Goda, who was presented 
with his Certificate of Australian Citizenship 
from Mayor Jack Dempsey.

Dr Goda originally graduated as a doctor in 
Egypt, but during his internship there the 
second Arab Spring uprising brought him 
religious persecution and credible death 
threats.  

He applied for, and was granted, humanitarian 
refugee status by the Australian government, 
but for a while it looked as though he may 
have sacrificed his medical career.

Ultimately, his own determination and the 
support of his expatriate community brought 
him to Bundaberg, where he re-commenced 
his internship in 2016.  

Dr Goda is now enrolled in the Basic 
Physician Training program with the Royal 
Australasian College of Physicians.

When told that Dr Goda would be moving 
soon to take up further training at the Gold 
Coast University Hospital, the Mayor was 
philosophical.  

“He’ll be back,” he said.

Fitting farewell for respected physician

Dr Margaret Young presents at Grand Rounds (above) 
and (right) with senior colleagues. 

Dr Mina Goda with Bundaberg Mayor Jack 
Dempsey at his citizenship ceremony. 
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Australia Day Awards

Consuela Morrice
For her work to improve health outcomes for Aboriginal and Torres 
Strait Islander people, and for her regular work in the community 
to strengthen relationships and engagement with our services.

Consuela Morrice, a Senior Aboriginal and 
Torres Strait Islander Health Worker based in 
Bundaberg, has worked for WBHHS for more 
than 13 years. 

During this time she has provided strong and 
effective leadership for the Aboriginal and 
Torres Strait Islander Health team, and has 
provided crucial support to the Indigenous 
community in aiming to achieve desired 
health outcomes. 

More recently she has played an integral 
role in progressing WBHHS’s Closing the Gap 
Health Plan and strategy, both as the Acting 
Manager of Aboriginal and Torres Strait 
Islander Health and as a Senior Health Worker. 

“Consuela frequently goes beyond 
the call of duty when engaging 
with the Indigenous community 
and providing high-quality care 
to consumers,” said Executive 
Director of Allied Health Stephen 
Bell, who has responsibility 
for Aboriginal and Torres Strait 
Islander Health.

“This includes her specialised 
role in the Special Care Nursery, 
supporting Aboriginal and Torres 
Strait Islander newborns and families on 
their health journeys.

“She also does a great deal of work in the 

Indigenous community to build relationships, 
which helps us to close the gap as we 
continually work to be a more culturally 
responsive health service.”

Australia Day Awards have now been presented across Wide Bay. 
Read our recipients’ stories over the next six pages.

Bushfire Recovery Team
For their work to provide mental health support to bushfire-
affected communities, including out-of-hours attendance.

Following the devastating Bushfires in the 
Deepwater National Park and the Baffle 
Creek area in 2018, the Wide Bay Mental 
Health Service secured two clinical positions 
to provide targeted psychological and mental 
health recovery support to those individuals 
and communities.

Disaster Recovery Clinicians Daniel Vohland 
and Rebecca Halstead were employed 
under this program and immediately started 
making tracks into these small, isolated and 
disaster-weary communities. 

They identified very early that they needed 
to be accepted and welcomed by the people 
they were supporting, so have engaged in 
many community events. In many cases, 
this has been when communities gathered 

for support and community 
identity – usually after 
business hours and on 
weekends.

Ongoing bushfire and other 
natural disaster threats to 
these communities continue, 
but they do not feel neglected 
or forgotten.

“Members of the community 
from the Rural Fire Service 
to the SES and other locals 
will benefit from the attendance, the genuine 
care and attention and the resilience-building 
that these two clinicians have so competently 
provided,” said Clarissa Schmierer, Bundaberg 
Mental Health Service Program Manager.

“We’re extremely fortunate to have 
these quality clinicians from nursing and 
psychology backgrounds being responsive 
to the mental health needs of our disaster-
affected communities.”
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Australia Day Awards

Baby Ryder team
For saving the life of a baby boy through collaboration, fast and decisive action, 
and a surgery never previously performed at Bundaberg Hospital.

In September 2019, two-week-old Ryder 
Wiegand was brought to Bundaberg 
Hospital, where the paediatric team 
identified he was suffering from midgut 
volvulus (twisting and blockage of the 
intestines) – a life-threatening condition that 
requires prompt surgery. 

Baby Ryder was due to be airlifted to 
Queensland Children’s Hospital for 
emergency surgery, but it was determined 
the transfer process could take more than 
two hours and this could put his life at risk. 

The options were either to wait for the QCH 
retrieval team or to perform the procedure 
to devolve (or untwist) Ryder’s gut at 
Bundaberg Hospital prior to their arrival.

After consulting with specialists from 

QCH, local surgeons, anaesthetists and 
paediatrics, staff decided time was of the 
essence and the surgery had to be done at 
Bundaberg – where this procedure had never 
previously been performed.  

Cue an enormous collaborative effort 
between the surgical, anaesthetic, 
paediatric, nursing and social work teams – 
who worked together not only to successfully 
perform the surgery and save Ryder’s life, but 
also to support his parents on what was an 
enormously stressful time for them. 

“We don’t normally perform paediatric 
surgery locally, but in exceptional 
circumstances where time is critical, 
emergency surgery may have to be provided 
– and for Ryder that was certainly the case,” 

said Dr Sue Page, Deputy Director of Medical 
Services. 

“A delay in treatment for midgut volvulus 
of only a few hours could have left Ryder 
with complete bowel infarction and death, 
whereas prompt surgery by the Bundaberg 
Hospital team to untwist the gut prevented 
the catastrophe and brought an excellent 
prognosis.” 

Ryder was later transferred to QCH, where he 
had further surgery to address the cause of 
the volvulus. 

He is now doing well, and he and his parents 
came back to visit the Bundaberg Hospital 
team the following month to thank them for 
their life-saving work. 
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Australia Day Awards

GEDI team
For collaborating to successfully 
launch and maintain a 
multidisciplinary program that 
fast-tracks and enhances care for 
our frail and elderly population.

WBHHS’s Geriatric Emergency Department 
Intervention (GEDI) teams at Hervey Bay, 
Maryborough and Bundaberg hospitals have 
been honoured with an Australia Day Award 
for the way they have improved the care for 
Wide Bay’s frail and elderly people.

In July 2019, the teams launched the 
innovative GEDI program, with the help of 
$1.5 million funding as part of the Queensland 
Government’s Health Ageing strategy.

With a relatively short time to plan and 
launch the program, emergency departments 
leaders from across all three sites 
collaborated to recruit specialist positions 
and determine models of care that reflected 
each facility’s specific needs. 

“GEDI is a great program that is improving 
how our health service manages the care 
of elderly patients who present to our 
emergency departments,” said General 
Manager of Critical Care and Emergency 
Anthony Williams.

“The model provides an early assessment 
of patient needs, which helps to streamline 
and improve supported care through the 
emergency department and on to the most 
appropriate place for their care.

“That could mean being admitted as an 
inpatient, providing an outpatient referral 
or providing support and referral to other 
services in the community.

“Wide Bay has a higher proportion of people 
aged over 65 than the statewide average 
– which is only projected to grow in the 
decades to come – so this is a really critical 
program to help us respond to the needs of 
our community.

“Not only have our multidisciplinary GEDI 

teams worked hard to enhance care for older 
people in our facilities, they’ve also been 
passionate about networking with other 

health providers and ensuring patients are 
getting the right care, in the right place, at 
the right time.”
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Australia Day Awards

Debra Butters
For her regular work as a volunteer midwife in Papua New Guinea, and for 
working to enhance services to mothers and babies on the Fraser Coast.

Nurse, Midwife and Lactation Consultant 
Debra Butters has worked for Queensland 
Health for 30 years, including a total of 14 at 
Hervey Bay Hospital. 

Debra currently splits her time between 
the Marie Gundesen Women’s Unit – where 
she is the driving force behind the unit’s 
Baby Friendly Health Initiative accreditation 
process – and the Child Health team, where 
she supports local families as a lactation 
consultant. 

She also supports mothers in a remote 
area of Papua New Guinea through her 
coordination of the Anguganak Healthy 
Motherhood Project, now in its fifth year. 

Mothers giving birth in remote PNG villages 
have a high risk of dying from childbirth 
complications – up to 500 times higher 

than a mother in Australia – due to poor 
sanitation, unassisted village birthing, 
and women having large numbers 
of children, increasing their risk of 
haemorrhage. 

The main focus of the project is training 
village birth attendants and health 
workers from Anguganak and surrounding 
districts, as well as to encourage women 
to birth at health care centres, where 
lifesaving skills and medicines are 
available. 

Part of this promotional effort involves putting 
together hundreds of “baby bundle” gift bags, 
which takes a considerable effort and relies on 
the generosity of donors and helpers. 

“We liaise and team with local health 
service authorities, and last year we had 150 

participants from across the district attend 
our seven-day training workshop,” Debra said.

She will return to Anguganak in May this year, 
with one of her ongoing aims to improve the 
reliability of water supply to the area, with 
the help of some charitable grants. 

Therese Lobegeier
For her dedication to creating connections and trust 
with patients and families affected by dementia, both in 
hospital and as they transition to nursing homes. 

Allied Health Assistant Therese Lobegeier has 
worked for WBHHS for five years, including 
two years in her current role in Maryborough 
Hospital’s Ward 3, which specialises in caring 
for older and cognitively impaired patients. 

Therese provides patient-centred care 
for people typically aged over 65 years 
old, ensuring they are benefiting from the 
principles of the Eat Walk Engage program. 

This means making sure all patients are 
getting adequate nutrition, are mobilising 
well and are meaningfully engaged – 
something that is particularly important for 
those with altered cognition. 

Building trust and rapport with patients 

and families in any health setting 
is important, but it’s especially so 
with patients who have cognitive 
impairment.

“Therese is exceptional in her role,” 
said Ward 3 Nurse Unit Manager Leisa 
Jackson. 

“She has become that familiar face 
our patients and their families are 
comfortable speaking to, and she’s 
highly valued by our team. 

“She engages patients through song, 
conversation, movement and walks, and has 
been known to take some of our patients for 
a swim to assist with muscle development. 

“Therese is a wonderful, caring person who 
continually goes above and beyond for our 
patients and her community. She is the 
epitome of the WBHHS vision of Care Comes 
First…Through Patients’ Eyes.”
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Australia Day Awards

Melinda Scheltens
For arranging the dying wish of a wedding for a palliative patient 
at Hervey Bay Hospital, just days before she passed away.

Social Worker Melinda Scheltens helped to 
make a palliative patient’s dying wish come 
true when she facilitated her wedding to her 
long-time partner at Hervey Bay Hospital’s 
spiritual centre in October. 

The couple had been together many years 
and wanted to marry – but time wasn’t on 
their side. 

Determined to make the event happen for 
them and their families, Melinda worked 
closely with charity My Wedding Wish, as 
well as local businesses including The Prop 
People and celebrant Nerissa Pace – who 
donated their time and products. 

Within a few days, the hospital’s spiritual 
centre was transformed with balloons and 
flowers, nurses on the wife-to-be’s ward 

worked to make sure she was as glammed 
up and comfortable as possible, and the 
loving couple was photographed outside the 
entrance to the hospital with their children 
and families (and a Torana for an extra 
special touch).

The couple was declared husband and wife 
in front of their families and hospital staff 
and supporters, just three days before the 
woman passed away. 

 “Melinda always goes the extra mile for 
her patients. Patient-centred care, and the 
emotional wellbeing of her patients and their 
carers, is of the utmost importance to her,” 
said Nancy Brennan, Fraser Coast Director of 
Social Work.  

“In this particular case, it was a privilege for 

her and our team to be part of something 
special at that moment, which will be 
remembered by those families forever.” 

Dr Margaret Young
For her professionalism and commitment to public health, health 
promotion and sustainability, and for her leadership and mentoring.

Public Health Physician Dr Margaret Young 
was honoured with an Australia Day Award 
just prior to her retirement form full-time 
work – honouring a career dedicated 
to improving the health of the entire 
community.

Throughout her career, Margaret has been 
instrumental in key public health issues 
locally and further afield, including managing 
the response to a Legionalla incident in 2015 
and developing and implementing WBHHS’s 
highly regarded Water Quality Management 
Plan, as well as the management plans for 
Ebola and pandemic influenza.

Margaret also led and managed responses to 
SARS (Severe Acute Respiratory Syndrome), 
swine flu, and PFAS (Per- and Poly-
Fluoroalkyl Substances) in Bundaberg’s town 

water supply.

Beyond incident management, 
Margaret has led a team who are 
consistently committed to public 
health and health promotion, 
whether through improving 
and maintaining childhood 
immunisation rates or working to 
curb smoking rates.

“Margaret has always put our 
communities at the forefront of 
everything she does, making 
purposeful and community-
focused contributions,” said Acting Chief 
Executive Debbie Carroll.

“She has also been a valued and respected 
mentor to so many of our staff and the 

broader Queensland Health community 
– taking the time to teach and share her 
knowledge, experience and vision with 
staff at all levels, building capability and 
confidence.” 
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Australia Day Awards

Susan Finger
For her long-term commitment to nursing excellence, and in 
particular palliative care, both in hospital and in the home.

Registered Nurse Susan Finger has been 
a valued member of staff at Mundubbera 
Multipurpose Health Service for more than 
22 years. 

Susan is renowned for consistently 
advocating for her patients, and providing 
exceptional mentoring and guidance to her 
colleagues and students, empowering them 
to provide the best care possible. 

She is particularly highly regarded for the 
way she cares for palliative patients and their 
carers and families. 

“Sue’s commitment to palliative care and 
best practice in this field is second to none,” 
said Jan-Adele Hotz, Acting Director of 

Nursing for the Rural Division. 

“She often facilitates home visits and 
services to patients in the community, 
providing support and referral, and 
ensuring they have a dignified service 
that meets their needs. 

“Her follow-up with patient families is 
also noteworthy, and her passion for 
ensuring that this cohort has the best 
care possible is a credit to her.

“At almost 71 years of age, Sue 
continuously epitomises the integrity 
and professionalism that we expect 
in our nurses, and she is an excellent 
ambassador for WBHHS.”

Bronwyn Hartwig
For her consistent excellence in delivering quality outcomes and 
improvements in process, and for her unwavering commitment 
to mentoring and advocating for rural facility needs

Rural Operations Manager Bronwyn Hartwig 
is a long-term member of the rural team who 
has ensured the consistent provision of safe, 
high-quality operational services through her 
dedication, reliability and empowerment of 
her team members. 

Bronwyn has been integral in developing 
and implementing a number of operational 
initiatives throughout the rural facilities, 
including the significant improvements to 
administrative processes and practices, and 
the standardisation of the rural menu to 
meet national dietary guidelines.

“Bronwyn is a key support to the Rural 
Directors of Nursing and the Director of 
Rural Health Services,” said Jan-Adele Hotz, 

Acting Director of Nursing for the Rural 
Division. 

“She consistently exemplifies 
dedication, adaptability, flexibility and 
passion for the provision of evidenced-
based operational services to the staff 
and communities that our rural facilities 
serve. 

“Bronwyn has played a key part in 
driving a number of new initiatives, and 
underpinning all of them has been her 
unwavering commitment to excellence 
and delivering operational outcomes 
that exceed expectations in terms of 
quality, cost, timeliness and community 
expectations.”
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What’s On
2020  International Year of the Nurse 

and Midwife
FEBRUARY
1–28  FebFast
1–28  Ovarian Cancer Awareness Month
1–28  Fraud Awareness Month
13 Anniversary of the apology
14  National Condom Day
26 Teal Ribbon Day (Ovarian Cancer)
29  Rare Disease Day
MARCH
1–31 Epilepsy Awareness Month 
1–31 Melanoma March
1 Clean up Australia Day  
3 World Hearing Day
8 International Women’s Day 
21 Harmony Day
23–27 National Advance Care Planning Week
23–29  Kidney Health Week

Your role?  
Clinical Nurse at Eidsvold Hospital/acting 
Director of Nursing for Mundubbera MPHS.

How long have you been at WBHHS?  
Seven years.

How do you describe what you do?  
Working as a rural nurse is multifaceted. 
Caring for our elderly residents, managing 
acute patients, and being prepared for 
the diverse accident and emergency 
admissions. I had recently worked many 
years in a specialty (oncology), so I have 
been excited and challenged by this 
completely different type of nursing.  

What’s best about your job?  
Being a nurse in a small, country hospital 
is a wonderful way to get to know the 
people in the community. As it is such 
a broad type of practice, it involves 
people from birth to palliative care. It is 
a wonderful privilege to be able to offer 
compassion and good nursing care to 
people, often in their most vulnerable 
moments.

When you’re not at work you are... 
At home in our farmhouse with our rough 
collies, or helping my husband who is the 
local Baptist minister.

What do you enjoy about living in 
Wide Bay?  
The diversity. The peace of the 
countryside, the friendliness of a small 
country town, and the close proximity to 
the coast and beaches when we want a 
‘day away’.

Tell us a fun fact about you.  
When I was a teenager (many moons ago!) 
I won first place playing the organ at an 
international competition in the US.

What was the last movie you saw? 
Elf! (Another fun fact….I love Christmas!)

Tea or coffee? Cat or dog?  
Maroons or Blues? 
Coffee; Both; and Maroons of course.

Ed’s note: We caught up with Cherry at 
Christmas, in case you’re wondering 
about all the festive touches... 

Savouring switch from 
specialist to all-rounder

Clinical Nurse at Eidsvold Hospital, Cherry Spross Cherry Spross

60
 se

co
nds with ...

Joke of the day
Why didn’t the fog show up for work?

He was feeling under the weather.
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