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Have a story to share? Email the 
Media and Communications team.

THE PREFERRED site for a new 
state-of-the-art public hospital in 
Bundaberg was unveiled at a major 
announcement this week.

Premier Annastacia Palaszczuk revealed a 
60-hectare greenfield site on state-owned 
land west of Kay McDuff Drive and adjacent 
to the Ring Road, about 5km south of the 
central business district, had been selected 
following an exhaustive review and analysis 
process.

The site was judged the most suitable to 
accommodate one of the most important 
developments in Bundaberg’s history based 
on a comprehensive selection criteria 
that included physical characteristics, 
accessibility, flight paths, planning 

constraints, development opportunities, 
flood immunity and room for growth.

   Selecting the right site for a new 
hospital is vital to future-proofing 
the public healthcare system 
to meet the changing needs 
of Wide Bay Burnett regional 
communities,” Ms Palaszczuk said.

“With a population that is both growing and 
ageing, more people with more complex 
health conditions will be relying on our 
health system.”

Ms Palaszczuk added that the site selection 
was part of the $6.7 million detailed business 
case that was currently being developed for 
the new hospital.

Health Minister Steven Miles said 
strengthening the Wide Bay’s and 
Queensland’s healthcare and economy was 
more important than ever right now.

“Having a site more than 60 hectares in size 
provides the hospital and health service with 
the flexibility needed to accommodate future 
growth and expansion,” Mr Miles said.

Final days to give blood in health challenge
THE WIDE BAY Hospital and Health Service 
remains in second place nationally in the 
Health Services Blood Challenge.

At the start of the week WBHHS was on 289 
donations, only just ahead of the third place 
Department of Health Tasmania (285).

The challenge ends on Friday July 31, so if you 
can provide a last minute boost to our tally 
drop by a local blood donor centre at Hervey 
Bay or Bundaberg!

We still lead Queensland, with the second 
place Sunshine Coast Hospital and Health 
Service on 249 donations.

Story continues on page 2.

Premier Annastacia Palaszczuk, Board 
Chair Peta Jamieson and Chief Executive 
Debbie Carroll at the preferred site of a 
new Bundaberg Hospital. 

Site for a new hospital revealed
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WBHHS staff had the opportunity last 
week to take part in some “Transform 
and Optimise” showcases, to provide 
their feedback on initiatives being 
considered to enhance services 
sustainably. 

Following initial engagement and 
consultation with clinicians and 
organisational leaders, the showcases took 
place on July 21–22 in Maryborough, Hervey 
Bay and Bundaberg, and were also made 
available to rural teams. 

Chief Executive Debbie Carroll said the 
work being jointly undertaken with the 

Queensland Treasury Corporation (QTC) 
was important to ensuring WBHHS could 
keep on meeting the growing and changing 
healthcare needs of its community. 

“The valuable work we’ve undertaken 
previously is a key building block to shape 
and deliver future initiatives, and it’s been 
important to have the input of our staff to 
influence future sustainability solutions for 
our health service,” Debbie said.

Anyone with further input can provide 
it directly to Christine Ilett at  
Christine.Ilett@health.qld.gov.au or 
Sotera Trevaskis at  
Sotera.Trevaskis@health.qld.gov.au. 

Initiatives to transform and optimise health services

Sotera Trevaskis with iCAT nurse Tracey Simmons 
at the Transform and Optimise session in 
Hervey Bay.

Site selection paves way for next steps

“It also allows for broader economic 
development opportunities and the 
potential integration of other health, 
education and research facilities within the 
precinct over time.” 

Wide Bay Hospital and Health Board Chair 
Peta Jamieson said she was thrilled to share 
the preferred site with the community, and 

that it paved the way for important master 
planning work to forge ahead.

“The site is on higher ground than the 
existing hospital and is close to major roads, 
enabling good access and transport links,” 
Peta said.

“It’s also close to the emergency services 
complex on Wyllie Street, the new 
Aeromedical Base at the airport and it’s well 
located for regional patients, carers and 
families travelling to access health services.

   Now that we have a preferred site, 
the project team will continue 
its ongoing discussions with 
stakeholders including government 
agencies and Bundaberg Regional 
Council about internal and external 
road upgrades and connections, 
cultural heritage considerations, 
service utilities, emergency service 
access, public transport and 
other supporting infrastructure 
requirements and costs.

“We’re also committed to keeping our 
community informed each step of the way, 
and there will continue to be consultation 
and engagement opportunities as the project 
keeps developing.”

Wide Bay HHS Chief Executive Debbie Carroll 
said the announcement was tremendous 
news for the community.

“The site was identified through a 
comprehensive process, which considered 
more than 40 sites across the region, 
including more than 20 put forward through 
a publicly advertised expression of interest 
(EOI) process,” Debbie said. 

“I’d like to acknowledge and thank local 
landowners for their enthusiasm towards the 
project, and the time and effort they took in 
submitting their land for consideration as 
part of the EOI process.  

“This new hospital will serve the Bundaberg 
community and the broader Wide Bay region 
for decades to come, so it was important to 
invest the necessary time in finding a site 
that will best meet the region’s healthcare 
needs well into the future.”

Building Queensland is leading the 
preparation of the detailed business case 
in partnership with Wide Bay Hospital and 
Health Service and Queensland Health.

The selection of a preferred site allows the 
business case to progress to the next stage 
of analysis before its expected completion 
for Queensland Government consideration 
in 2021. 

Story continued from page 1
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WIDE BAY Hospital and Health 
Service’s new Values have officially 
been adopted and launched – and 
you can become a part of the drive 
to make them part of our everyday 
business.

The Values were launched at an all-staff 
online Teams event by Board Chair Peta 
Jamieson and Chief Executive Debbie Carroll, 
following a significant consultation and 
development process to define the things 
that mean the most to us when caring for our 
community.

Our Values are:

Or, CARE Through Patients’ Eyes.

There are also five core behaviours that 
have been identified to support each value, 
with the aim of providing consistency across 
WBHHS and setting clear expectations for 
staff. 

   The Values and Behaviours 
we’ve chosen have really been 
developed by our own workforce, 
who took part in a series of 
surveys and consultation sessions, 
and whose words helped to shape 
the final version,” Peta said.

“From here, it’s really important that we 
embed them in our everyday business – they 
have to be our values 24/7,” Debbie added.

“That means that over time, they should 
be incorporated into all facets of how we 
do business – in our team meetings, in 
our PADs, in our onboarding and, most 
importantly, in the way we interact with our 
patients and colleagues.”

To find out more, you can:

• Check out our Values hub on QHEPS

• Watch this short video to see all the Values 
and Behaviours collated

• Email OrgDevelopTeamWBHHS@health.
qld.gov.au with any questions you have.

To get involved, you can:

• Consider becoming one of our Values 
Ambassadors

• Give one of your colleagues a “shout-out” 
for doing something great, and select which 
value/s it relates to. 

New values drive our 
quality patient care

IT team enjoys 
Christmas in July
THE IT TEAM has come together 
for Christmas in July in an effort to 
reconnect after COVID-19 changed 
working patterns.

Members of the IT team have been 
based off-site during the COVID-19 
response and, although they had 
been catching up daily via TEAMS, 
the team agreed it would be a nice to 
do Christmas in July as a face-to-face 
event at each site and reconnect on a 
personal level.

To add a little fun and motivate the 
teams to work together, a competition 
was suggested between Bundaberg 
and the Fraser Coast teams.

Unfortunately, due to unplanned leave, 
the Fraser Coast Christmas in July was 
reduced to only a few team members 
and the competition didn’t proceed.

At Bundaberg, it was still full steam 
ahead, with many culinary delights on 
offer including:

• Egg nog

• Pavlova

• Santa strawberries

• Reindeer pulled pork sliders

• White chocolate crackles

• Mini plum puddings.

Executive Director of Finance and 
Performance Scott McConnel was to be 
the guest judge in Bundaberg, but with 
no judging required, instead his main 
task was simply to enjoy the feast!
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Keeping IT clean during COVID-19
With many staff working from alternative 
locations during the COVID-19 pandemic, 
Queensland Health is recommending that 
staff regularly clean and disinfect their 
devices and IT equipment to stop the spread 
of germs at home and in the workplace. 

Regularly cleaning and disinfecting your 
frequently used devices is simple. 

For more information on the best methods, 
have a look at the guide links below that 

explain in more detail the most suitable 
solutions, and how to apply them: 

• Disinfecting your computer, keyboard 
and LCD display 

• Cleaning Your Phone Handsets– Ascom 
Mobile Devices 

• Cleaning Your Phone Handsets– Cisco 
IP Phones 

• How to Clean Apple Devices 

Find out more here. 

Got the symptoms? Get tested

Director of the Wide Bay Public Health Unit,  
Dr Niall Conroy.

THE Wide Bay community, including 
WBHHS staff, is being urged to get 
tested for COVID-19 any time they 
experience symptoms of the virus, as 
part of a statewide push to prevent 
potential transmission.

Dr Niall Conroy, Director of the Wide Bay 
Public Health Unit, said high rates of testing 
were crucial to ensure positive cases could 
be identified and isolated as quickly as 
possible, before they had the chance to 
unknowingly infect others around them.

This is particularly important as the south 
Brisbane area goes on high alert with the 
confirmed cases of two young women who 
had returned from interstate and moved 
around their community for more than a 
week prior to being tested. 

Since opening in March through to 29 July, 
WBHHS fever clinics have conducted 8,832 
COVID-19 tests – 3,371 at Bundaberg, 4,123 
at Hervey Bay and 1,338 at Maryborough.

Testing hours have now been extended at 
Bundaberg and Hervey Bay clinics to make 
them more accessible to the public, now 
opening from 7.30am and going through to 
5.30pm. Maryborough’s operating hours 
remain 9.30am–5.30pm.

“Across Queensland, we’re being set a daily 
testing target of 0.1% of our population, 
which for us in Wide Bay equates to about 
220 people a day,” Niall said.

“Each day, between us and the private testing 
clinics, we’re falling a little short of that.

“And given it’s winter, my estimate is that 
we’re probably only capturing about one 
in three people in the region who actually 
have cold- or flu-like symptoms, such as a 
fever, cough, sore throat, runny nose, fatigue, 
shortness of breath, or loss of taste or smell.

   So it’s crucial people keep coming 
forward to be tested to make 
sure they protect themselves, 
their loved ones and the wider 
community.”

The public health physician said people 
getting tested for COVID-19 would typically 
be in and out of a fever clinic within half an 
hour, and results were usually back within 
24–72 hours.

“I really want to encourage everyone, 
including our own staff, to see testing as a 
positive and important thing to do for the 
people close to you and for your community,” 
Niall said.

“The swab itself is over in a few seconds – 
it’s a bit like getting a needle, really – but it 
can either give you peace of mind or allow us 
to give you the support and care you need if 
you test positive. 

“So if you’ve got the symptoms, please – 
take the test.”

For more information on WBHHS fever 
clinics, go to www.health.qld.gov.au/
widebay/fever-clinics. 

COVID-19 symptoms range from mild to severe

Fever

Common Sometimes

Cough Loss of 
taste

Fatigue Runny or 
stuffy nose

Loss of 
smell

Sore  
throat

Aches and 
pains

Shortness 
of breath

Headaches
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WIDE BAY supporters are encouraging 
people across Bundaberg to sign onto 
the Australian Organ Donor Register 
during DonateLife Week 2020. 

There are a number of DonateLife activities 
taking place across the region this week, 
from media interviews and shopping centre 
promotions to talks with junior doctors at 
Hervey Bay Hospital and a staff sign-on 
challenge at Bundaberg Hospital.

Bundaberg Hospital organ donation 
specialist nurse co-ordinator Karen Jenner 
said DonateLife Week 2020 was more 
important than ever because COVID-19 had 
significantly impacted the ability to go out 
into the community to promote organ and 
tissue donation.

“All our community events and public sign-on 
desks were suspended,” she said.

“The public has been naturally focused 
on pandemic health messaging and other 
impacts.”

Mrs Jenner said while there had been a 
downturn in new registration numbers, organ 
donation numbers in Queensland were so far 
“holding their own”. 

Despite the lockdown period, organ donation 
services have been sustained to regional 
Queensland throughout the year – with 
changes to meet stringent new safety practices 
and alternative ways found to ensure the safe 
passage of life-saving flights across borders.

Hervey Bay Hospital organ donation specialist 
nurse co-ordinator Ian Rogers said new survey 
results released in support of DonateLife 
Week demonstrated why keeping organ donor 

registration numbers high was crucial.

   The survey showed three out of 
four people who had registered to 
become a donor had talked about 
their decision with their family,” 
he said.

“And we know from experience that nine out 
of 10 families proceed with donation when 
their loved one has signed on the Australian 
Organ Donor Register and talked about it.

“The survey also showed that, while the 
overwhelming majority of people support 
organ donation, around half were not entirely 
sure how to register their decision.” 

Registering your decision to become 
an organ and tissue donor takes only a 
minute online with a smart phone, tablet or 
computer at donatelife.gov.au.

Bundaberg staff are encouraged to add their 
names to posters at different work areas 
stating they’ve signed onto the register, and 
to wear stickers showing their support.

Timely reminder to sign donor register
Novel Coronavirus COVID-19

WBHHS donation specialist nurse coordinators Karen Jenner and Ian Rogers with recent transplant 
recipients Lee Brown (top) and Chris Olin (bottom), who have been promoting organ donation this week. 

Keeping the capacity of our waiting areas safe 
DUE TO COVID-19 social distancing 
requirements, our specialist outpatient 
waiting areas currently have limited capacity 
and we need everyone’s help to keep things 
running smoothly.

This is part of our efforts to ensure we are 
working together to protect our community 
from COVID-19, including those who are most 
vulnerable to the virus.

To keep clinics from overcrowding, patients 

are being asked to not turn up early unless 
they have been advised otherwise, and once 
they have arrived to follow the instructions 
of staff, which may include a request to wait 
in another area of the hospital, outside or in 
their car. 

When the clinic is ready for the patient, they 
will receive a phone call or text message 
informing them they can enter the outpatient 
waiting area.

It’s also important that car parks near 
outpatient clinics are kept as free as possible 
for patients needing access to these clinics. 

Staff are urged to ensure they park away from 
the outpatient clinics and leave those spaces 
available for those who need them most and 
may have mobility issues.

Patients to other sections of our hospitals 
are also being asked to park away from the 
outpatient areas.
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BRINGING care closer to home for more rural 
residents across the Wide Bay will be the 
focus of a new WBHHS telehealth position.

After previously serving as the acting 
telehealth co-ordinator during a period 
of maternity leave, Kathy Tobin has been 
appointed as the new Wide Bay Telehealth 
Clinical Nurse Consultant.

Director of Nursing for Rural Facilities and 
Services Jan-Adele Hotz said the position 
would work with our rural facilities to 
improve patients’ access to telehealth.

“Kathy will support both rural and local 
clinicians as WBHHS develops new telehealth 
models of care for patients across our 
region,” Jan-Adele said.

“It’s wonderful to have this position that 
will focus on supporting the needs of rural 

patients by bringing care closer to their 
homes.”

Kathy is no stranger to challenges faced by 
patients in gaining access to health care 
services from a remote location, having been 
based at Mt Isa as the North West Health 
Service’s Telehealth CNC for five years. 

Acting General Manager for the Division of 
Surgery Tracey Pattie said the growth of 
telehealth services in recent years meant 
there was a need for a CNC position and it 
was great to appoint a clinician with strong 
telehealth experience.

“Having a dedicated telehealth clinician 
with so much experience helps to ensure 
that while patients will always remain at 
the centre of care planning, the needs of 
clinicians are also at the forefront,” Tracey 
said.

Advanced skills for our rural doctors 

Telehealth CNC helps bring care closer to home

THE BENEFITS of the Queensland Rural Generalist Pathway 
(QRGP) have been on display at Monto Hospital, with Dr Tom 
Battison among the program’s class of 2020. 

Tom completed the program while working at Monto Hospital, 
following time at Bundaberg Hospital’s emergency department, where 
he gained advanced skills in emergency medicine.

He is among a QRGP 2020 cohort of 19 doctors who have completed 
their rural generalist training and are delivering care to rural and 
remote communities across the state.

Long-term rural generalist and QRGP Medical Director Dr John Douyere 
said rural generalists were specially trained to meet the diverse health 
needs of rural and remote Queenslanders. 

“To become a rural generalist requires a minimum of five years in the 
training pathway, undertaking a wide variety of clinical training and 
developing the advanced skill set needed to support the health needs 
of rural communities,” he said.

“This includes advanced skills training in a specialty discipline such as 
obstetrics and gynaecology; anaesthetics; mental health; paediatrics; 
internal; medicine; emergency medicine; Indigenous health; or surgery. 

   Our rural and remote communities are in great need of 
doctors with well-rounded clinical experience, so having 
a broad generalist training base complemented by an 
advanced skill in a specialty area means rural generalists 
can provide the care rural and remote communities need.” 

The Queensland Rural Generalist Pathway (QRGP) is a state-wide 
medical workforce initiative of Queensland Health.  

The program is delivered by Darling Downs Health and provides a 
supported pathway for junior medical officers to a career in rural 
generalist medicine. 

A total of 157 Fellows have completed their training with the program 
since its inception in 2007. 

Wide Bay Telehealth Clinical Nurse Consultant 
Kathy Tobin.

Dr Tom Battison of Monto Hospital has recently completed the rural generalist 
training.
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What’s On
JULY 
JUL 26–AUG2  
  DonateLife Week 
AUGUST 
1–31  Tradies National Health Month
3–9  Dental Health Week
28  Daffodil Day
AUG 31–SEP 7
  National Stroke Week

Your role: Community Engagement 
Officer.

How long have you been with 
WBHHS? Eighteen months.

How do you describe what you do? 
I look for ways to involve the community 
in providing input into the health 
service. This includes supporting the 
Community Reference Groups (CRGs) 
across Wide Bay. I also work with various 
stakeholders to hear their thoughts on 
initiatives of WBHHS and help facilitate 
feedback from WBHHS on stakeholders’ 
initiatives and programs.

What’s best about your job? 
Attending the CRGs and meeting people 
who are committed to partnering with 
us to improve the services we provide. 
Each of the groups is unique, but what I 
find refreshing is each member is keen to 
share with us and to help each other out 
when they can. There is a real sense of 
collaboration within all the groups. The 
scones at Monto are amazing, too!

What was your path into health care? 
Working at Wide Bay Hospital and Health 
Service is my first role in health care. 
Previously, I had several roles within 
the Commonwealth Government before 
deciding to leave the public service to 
work in early childhood education. I was 

Director of an education and care service 
which had a strong focus on community 
involvement. Transferring my community 
engagement skills to a healthcare setting 
seemed a natural progression for me, as 
my motivation is to make a difference for 
people and the community. 

What does being part of a team mean 
to you? Being part of a team means 
knowing your team members and 
working together to achieve outcomes. 
It means recognising when someone in 
your team needs a bit of extra help and 
knowing that they will do the same for 
you. A successful team leaves their ego 
at the door and pitches in where they’re 
needed, regardless of their position.

When you’re not at work, you are… 
Ideally, reading.

What do you enjoy about living in 
Wide Bay? Having moved here from 
Canberra, I am enjoying the warm 
weather. The lifestyle is totally different 
and I love going to the beach, the slower 
pace and the sense of community. 

Tell us a fun fact about you. I love 
going on waterslides. 

What song are you listening to most 
right now? Blink 182 – All the Small 
Things. 

Motivated to make a 
difference  to community

Jokes of the day
As COVID-19 continues to be an issue south 
of the border, we thought it might be time to 
serve up some more coronavirus laughs.

COVID-19 in Australia is a bit like the 
Spice Girls’ comeback concert.

Everyone’s trying really hard, but 
Victoria just ruins it for everyone.

What do you tell yourself when you 
wake up late for work and realise you 
have a fever?

Self, I so late…

Patient compliments
Maryborough Oral Health Service

I won’t list names in case I forget, but I was 
recently transferred to Maryborough Oral 
Health (from Bundaberg Oral Health, who are 
also very good). 

COVID-19 precautions are first rate – 
infection control, cleaning, care, total 
attention to detail, exceptional and clear 
ongoing explanations as regards treatment 
in progress. 

All are as friendly as I have ever had the 
pleasure to deal with, right from reception 
staff to dental assistants and dentists, and 
Glen the denture man. 

    Every single staff member very 
obviously cares about 
patients, and everyone 
at Maryborough Dental 
is a highly professional, 
caring person.

Professional excellence, 
active listening, caring (and 
very busy) staff – it would be 
super hard to improve.

Joanne Lovie, Community Engagement Officer.
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