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LIFE as we know it has changed 
significantly – and for how long is 
difficult to predict, as we respond to 
novel coronavirus (COVID-19) as a 
health service and as members of our 
own community. 

This edition of the Wave features a number 
of pages dedicated to coverage related to 
the human side of COVID-19 – the way our 
community is supporting us, how we’re 
encouraging you to look after yourselves and 
support each other, and other things you can 
do to help the community effort, such as by 
donating blood. 

For the latest status updates, go to  
www.health.qld.gov.au/coronavirus, 
the WBHHS Facebook page or our WBHHS 
COVID-19 QHEPS hub.

As an organisation, I want to reassure you 
we’re working hard to ensure you’re safe, 
supported and informed. 

We’re doing this through a range of 
measures, including:

• Constantly sourcing additional supplies of 
PPE

• Significantly reducing visitors to limit the 
potential spread of COVID-19

• Transitioning non-frontline staff to working 
from home where possible

• Holding regular virtual staff forums, to 
enable you get the latest information while 
observing social distancing restrictions

• Providing regular information to support 
you, including PPE and infection control 
advice, clinical and operational work 
instructions and policies, and HR support.

I also want to sincerely thank all of you 
for your constant efforts and vigilance 
throughout this challenging period, 
particularly as we’ve had to respond swiftly 
to fast-changing advice. 

COVID-19 will test our resilience for some 
time to come, but I have every faith that we’re 
up to the challenge. We’re all in this together, 
and together we can beat it. 

Debbie Carroll 
A/Chief Executive 

What’s Inside
COVID-19 coverage, including:

 l Community donations
 l Blood donations urged
 l Staff shout-outs page
 l Maintaining connection

PLUS:
 l  Midwife’s special connection 
to her mentor

 l  Praise for infrastructure team
 l TEMSU education sessions
 l 60 secs with Lynda Benham

Please note: Some photos in this 
edition were taken before social 
distancing restrictions were in place.

Allied effort to 
support fight 
against cancer
Well done to the participants in the 
World’s Greatest Shave from our 
Bundaberg Hospital Allied Health team. 

Five brave individuals took part by 
either shaving their hair or waxing their 
limbs for the cause.

More than $5000 was raised for the 
charity. You can read more about it and 
view more photos on page 6. 

Have a story to share? Email the 
Media and Communications team.

Georgia Clifford, Jessica Barnett and Ashton 
Isles after their close shaves. 

Novel Coronavirus
COVID-19

COVID-19 will test us, but 
we’re up to the challenge
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IT WAS a special reunion recently 
when a graduate midwife at Hervey 
Bay Hospital had the chance to catch 
up with two of the midwives who were 
present at her own birth 23 years ago.

Sarah Baker, who recently completed a dual 
nursing and midwifery degree, and is doing 
her first graduate placement at the Marie 
Gundesen Women’s Unit, was born after a 
challenging breech delivery at which multiple 
doctors and midwives were present.

Among them were Leigh Lyttle, now a 
clinical nurse in the Hervey Bay Child Health 
team, and Dale Spanhake, a nurse educator 

at Hervey Bay Hospital.

In a further coincidence, Dale has been 
Sarah’s mentor this year as she starts her 
nursing and midwifery career, while Leigh 
still does occasional shifts in the unit to keep 
her midwifery skills current.

Dale has also used Sarah’s birthing scenario 
as a teaching tool multiple times throughout 
the years.

The amazing connection was first discovered 
when Sarah’s mum, Karen Schwarzrock, a 
social worker on the Aged Care Assessment 
Team, got chatting to Leigh, who works in 
the same building at The Village and they 

realised they had a shared experience.

Soon after, when Sarah was on a university 
placement, she and Dale put two and 
two together when they were discussing 
breech births.

Sarah’s parents brought some photos along 
to the recent gathering (which was prior to 
social distancing restrictions being in place), 
including a photo of her aged four, dressed 
as a nurse and cradling a doll.

   We’re just so proud of her, and it’s 
great to know she’s learning from 
people who have such amazing 
skills and experience,” Karen said.

A softer side to 
Ruff ‘N’ Tuff
Their name might be Ruff ’N’ Tuff, but their 
actions are the opposite.

The Ruff ‘N’ Tuff Car Club Inc has provided 
a generous $3000 donation to the 
Maryborough Hospital Auxiliary from their 
one-day charity show.

Maryborough Hospital Auxiliary will use the 
funds to support patients at the hospital.

Club secretary Marilyn Herbener said although 
they were a small club, their show had raised 
more than $50,000 for local charities since it 

started in 2013.

“Ruff ‘N’ Tuff Car Club gives back to the 
communities that support us – handing 
money raised directly to those charities we 
raise for,” Marilyn said.  

“It was great to see the smiles 
on people’s faces and receive 
so much appreciation for our 
efforts when we came in to 
hand over the donation.”

The annual car show consists 
of a Show and Shine, Sound 
Off and Swap Meet as well as a 
drawcard attraction. 

The event and subsequent 

donation would not be possible without 
generous sponsorship from Maryborough 
Smash Repairs, Medicar, D & M Hose, 
Autobarn Bundaberg, TJM Bundaberg, Bundy 
Hot Gas, Childers Auto Spares and Shannons 
Insurance.  

Destined to deliver quality care

LEFT: Sarah Baker (seated) with (from left) mum Karen, mentor Dale 
Spanhake, midwife and child health nurse Leigh Lyttle, and dad John. 
ABOVE: Leigh and John with Sarah as a newborn. 

Maryborough Hospital Auxiliary volunteers Wendy Turner, Beverly 
Marment, Anita List and Marie Hayes with Craig and Marilyn 
(centre) from the Ruff ‘N’ Tuff car club.
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THE WIDE BAY community has 
certainly got behind its health 
service during the novel coronavirus 
(COVID-19) response, encouraging 
and supporting our staff.

From lunches, pizza, donuts, chicken wings 
and cakes, and through to hand sanitiser, 
thoughtful letters, cards and encouragement, 
the community has come together to help 
support and uplift the Wide Bay Hospital and 
Health Service at this time. 

“There has been an overwhelming 
outpouring of support for our health service 
across the Wide Bay, with thoughtful 
gestures and donations happening 
frequently during the COVID-19 response,” 
WBHHS Acting Chief Executive Debbie Carroll 
said.

   On behalf of all our teams, I 
want to thank the businesses, 
organisations and individuals 
who have given to our hospitals, 
services and staff.

“That display of support has strengthened 
our teams and encouraged them as they 
continue to care for fellow members of their 
local communities.”

Domino’s pizza stores from across the 
region have been regularly donating food 
for teams across Wide Bay, while Frangipani 
Lane dropped off hot chicken wings for the 
Bundaberg mental health team and Water 
Street Kitchen provided lunches and donuts 
to staff at Bundaberg Hospital.

Hervey Bay has also received donations 
including some electrical equipment from 
Harvey Norman and some individual hand 
sanitiser bottles from a local plumber.

At Maryborough the team was grateful to 
receive an Easter care package from Big W.

Cakes have also been on the menu, with 
Carolyn’s Cakes delivering cupcakes to 
Hervey Bay and a local lady called Elizabeth 
donating a batch to Bundaberg Hospital staff.

Hervey Bay Hospital staff were also chuffed 
when a local veteran Pat came in to give 
them flowers as a thank you.

On top of that, plenty of thoughtful letters 
have come in – including one from 8-year-old 
Toby to Hervey Bay Hospital staff and one 
from a Torbanlea primary student that was 
received by Gin Gin Hospital staff.

Community kindness during Coronavirus

Novel Coronavirus COVID-19
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WBHHS has created a “Shout-outs for Stand-outs” page on QHEPS, 
to allow staff to recognise their peers for going above and beyond 

during our COVID-19 response. 

Since its creation earlier this week, plenty of staff have jumped on to give kudos to 
colleagues. We didn’t have room to run all the shout-outs here, but some include:

WBHHS Public Health team: For the 
time and dedication they have shown 

in their difficult roles during this time of 
coronavirus. Many of the staff have gone 
well and above the call of duty.

Kathy and Miranda, Telehealth: For 
their professional response to a significant 
increase in demand for telehealth services 
and helping to ensure that healthcare 
services continue and grow, while 
maintaining the highest possible level of 
patient and clinician safety.

Chris Barnes, Education: Responding 
to the call to upskill staff as part of the 
COVID-19 response, Chris engaged 160 

staff members in three weeks. He did 
this by developing and delivering 15 

COVID-specific scenarios across 
many units of Hervey Bay Hospital, 

particularly focusing on the 
potentially life-saving correct 

use of PPE.

Bundaberg Oral Health: For identifying 
so many areas where hand washing was 
available. The Cutan you returned has 
bolstered not only our ABHR supplies, but 
the spirits of Bundy Pharmacy, enabling us to 
continue ABHR supply in the coming weeks. 

Rural Division leaders: For their actions 
in preparing their facilities, services and 
staff for Coronavirus. The changes and 
preparations are forward thinking, timely and 
well planned. 

Rikki-Lee Arnicar, Nurse Educator and 
Clinical Placements: Rikki has gone above 
and beyond to get 14 Post Grads started 
at Bundaberg Hospital with less than three 
weeks’ notice. This has included significant 
departmental liaison; updating Workforce 
Planning; commencement forms and 
paperwork; arranging training, uniforms 
and ID badges; and personal support for the 
postgrads themselves. She has taken it all in 
her stride! 

Want to help? Donate blood
Wondering what else you might be 
able to do to help during the COVID-19 
situation? Lifeblood is calling on eligible 
people to become blood donors, and 
for existing donors to make and honour 
their appointments to prevent a potential 
shortage of blood supplies. 

Donations will be particularly important 
during the Easter school holidays, when 
many regular donors take a break – but the 
need for blood never stops. 

Lifeblood Chief Executive Shelly Park said 
the organisation was also preparing for 
the annual cold and flu season, and said 
the emergence of COVID-19 could put the 
nation’s blood supply under pressure. 

“Last-minute cancellations are putting a dent 
in blood stocks at a time when donors are in 
urgent need,” she said. 

“As we all know, there is no substitute for 
blood. It is a critical resource, and right now, 
we need more people booking appointments 
to donate.” 

Lifeblood wants to reassure donors and 
the community that there is no evidence 
COVID-19 is transmittable by blood 
transfusion. 

“The organisation has robust processes 
in place to ensure the safety of the blood 
supply and our donors, and we don’t allow 
people who are unwell to donate blood,” Ms 
Park said. 

“Our donor centres are safe places to visit 
and we will take all necessary steps to 
ensure that stays the case.” 

To make an appointment to give blood, 
visit lifeblood.com.au or call 13 14 95.

Shout-outs 
for WBHHS 
stand-outs

For the full, up-to-date list,  
to go the Shout-outs page on QHEPS. 

Novel Coronavirus COVID-19
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We liked this piece from Jack Heath , CEO of mental health organisation SANE Australia, and have been given permission to publish  
this edited version.

I can’t remember a time when things 
have felt more uncertain and when 
it has been more important for us to 
maintain our human connection and 
be kind to one another. 

In a matter of months, we’ve hurtled from 
the droughts and bushfires brought on by 
climate change to now COVID-19 and its 
associated economic and social upheaval.

So many of the face-to-face interactions 
that form the fabric of our everyday lives are 
being put on hold or shut down. 

Many of us are now working from home.  
Public events have been cancelled.  Some 
schools have closed down.  The nursing 
homes where many of us have aged parents 
and grandparents are in lockdown.  We’re 
probably more likely to be spending our day 
engaging with social media and its endless 
cycle of news about the devastation and 
disruption of COVID-19. 

We are moving to a life – not as we know it. 

While we already know the negative 
psychological impacts that occur when 
people are quarantined, we are in uncharted 

territory when it comes to more of us staying 
at home in a world so dominated by social 
media. 

In these times, it’s essential we remember 
our common humanity and be kind to our 
fellow humans.

For those affected by complex mental health 
issues, the world was already an unsure 
and unsafe place well before the impacts of 
climate change became obvious and well 
before there was something called COVID-19.

We are constantly being told how important 
it is to keep and build social connections, but 
suddenly, because of COVID-19, we have to 
keep your distance, not touch people and be 
on constant alert. 

In this context, talk of “social distancing” is a 
profoundly unhelpful term.  We need to move 
our language to “physical distancing with 
social connection”.

Here are some tips to help you maintain a 
sense of wellbeing in these difficult times:

1. Keep a regular routine – see if you can get 
up the same time each day and get dressed 
for the day, even if you aren’t going out

2. Maintain some form of daily exercise

3. Try to limit your media and social 
consumption

4. Read that book you’ve been talking about 
reading

5. Video, call, email or text to those you care 
about most

6. Look out for those you know who are likely 
to be doing it tougher than you – your 
connecting with them in times like this will 
be doubly appreciated and you’ll feel better

7. Practise gratitude – as difficult as things 
are, appreciate how we lucky we are not 
to be living in a country with a third-rate 
healthcare system.  Appreciate the many 
selfless healthcare workers who are putting 
their lives on the line.

These are challenging times. If we are to 
maintain some sense of sanity, we must 
stay connected to our common humanity.  
Together, let’s combat COVID-19 with 
KINDNESS-20.

For more information about SANE Australia 
or its services, including its help centre, go 
to their website.

WBHHS staff can also access support 
through Employee Assistant Program (EAP) 
provider Converge International. 

Maintaining our human connection
Novel Coronavirus COVID-19
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MEMBERS of the Bundaberg Hospital 
Allied Health team have shorn off their 
locks for the World’s Greatest Shave.

Physiotherapists  Jessica Barnett and 
Georgia Clifford and Allied Health 
Assistant Ashton Isles took the step of 
shaving their hair, while Physiotherapist 
Marcus Sinclair and Recreational Officer 
Shane Isles had their limbs waxed.

Altogether their efforts raised a total 
of more than $5000 for the Leukemia 
Foundation, with staff and friends getting 
right behind the worthy cause. As well as 
collecting donations to support the shave 
and waxing, members of the team held a 
bake sale in the lead-up and auctioned off 
the wax strips that were used on the men.

Georgia said that with so many bad things 
happening in the world, they thought they 
could do some good.

   Losing your hair is an unimaginable 
challenge for those receiving 
treatment for cancer, so we were 
wanting to show our support and 
hoping to reduce the stigma of hair 
loss,” Georgia said.

It was a personal connection that drove 
Ashton to take part.

“The reason for me taking part in the shave 
is that a very good friend of my sister’s has 
suffered from leukaemia, as well as a family 
that we know whose little daughter has 
gone to hell and back suffering this horrible 
disease,” Ashton said. “Lucky for her, she is 
doing well and is in remission, but hearing 
what both families have been through, I 
wanted to do something to help.”

Jessica also had a similar personal 
connection. “I have had a couple of family 
members go through the battle with cancer 

and I wanted to do something to support 
those going through something similar,” 
Jessica said. 

Special  thanks to Mel from the PARAS 
ward and hairdressers from The Place 
Hairdressing.

Allied approach to supporting cancer
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WBHHS infrastructure showcased
WBHHS’S PERFORMANCE in delivering 
priority capital projects drew praise at 
a recent statewide Asset Management 
Workshop in Brisbane.  

Director of Infrastructure and Assets Peter 
Heath was accompanied by Infrastructure 
Management Division colleagues Wendy 
Horton and Simeon Townsend at the 
workshop, which he said was a great 
opportunity to hear about work being 
delivered, new initiatives and innovations, 
and to network.

“Across the two days, we received 
presentations from our colleagues in the 
Department of Health and other HHSs on 
various asset-related topics and heard from 
external keynote speakers from a diverse 
range of asset management backgrounds 
and industries,” Peter said.

“We were also fortunate to hear from Major 
Glenn Todhunter, the first and only amputee 
aviator to serve the Australian Defence 
Force and who is now flying for the Royal 
Flying Doctor Service. He provided some 
inspiring words to overcome challenges and 
to never give up.”

Peter himself also featured in the 
presentation line-up, speaking about the 
successful delivery of our Priority Capital 
Program (PCP) projects. 

“Our local IMD team’s performance in the 
delivery of capital projects is highly praised 
by the department’s Capital and Asset 
Services Branch,” Peter said.

“Our funding submissions always align with 
WBHHS strategic planning, our projects are 
delivered within scope, on time and within 
budget, and our reporting is always up to date.

   The fact that we’re highly regarded 
is not only a testament to the 
excellent work that IMD and BEMS 
does, but to everyone across the 
HHS who contributes to strategic 
planning work.”

PCP provides funding assistance to HHSs for 
sustaining capital which includes compliance 
against legislative requirements, upgrade of 
essential services, funding end-of-life plant 
and systems, and replacement of major 
building elements.

Some of our upcoming PCP projects 
include the roof replacement works at 
Maryborough Hospital and replacing 
cooling towers and the main switchboard 
at Hervey Bay Hospital. 

Regional training hub welcomes new doctors
The University of Queensland 
Regional Training Hub Wide Bay 
(RTHWB) welcomed new doctors to 
the area with an official reception at 
the Bundaberg Art Gallery in February.

WBHHS Acting Chief Executive Debbie 
Carroll said the welcome event was a 
wonderful opportunity to help the new 
medical practitioners become part of the 
local community.

“Feeling at home in Bundaberg is really 
important for our young doctors, and 
establishing strong links with the community 
helps them settle into their new career 

faster,” Debbie said. 

“It encourages them to choose Bundaberg as 
a place to live and practice, and enables our 
health service to create a sustainable local 
medical workforce.”

Evidence shows junior doctors who establish 
ties with a local community are more likely to 
continue their career in the area and return 
once they’ve completed speciality training. 

This in turn benefits our patients through 
continuity of care from a stable workforce of 
experienced doctors.

Regional Training Hubs are an initiative of 

the Australian Government Department 
of Health, and are aimed at creating a 
sustainable future medical workforce in 
remote, regional and rural Australia.

“RTHWB provides great opportunities for 
medical graduates interested in rural careers 
by providing doctors with broader experience 
and better supervision than in metropolitan 
hospitals,” Senior Academic Clinician Dr Steve 
Flecknoe-Brown said. 

The event was a collaboration between The 
University of Queensland RTHWB, WBHHS, 
James Cook University and Bundaberg 
Regional Council.

Director of Infrastructure and Assets Peter Heath presents at the statewide Asset Management Workshop.
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FACILITIES ACROSS the Wide Bay 
Hospital and Health Service have 
benefited from a visit from TEMSU 
and the Wide Bay Telehealth team.

Clinical Director of TEMSU Deanne Crosbie 
and CNC of TEMSU Rebecca Shearman, 
alongside our Telehealth team, visited all 
WBHHS facilities during late February to 
promote TEMSU, the new QuMid model and 
local Telehealth models.

TEMSU plays an important role in rural and 
regional health care by supporting clinicians 
to manage non-critical patients via Telehealth. 

The TEMSU team consists of experienced 
nursing staff who are available 24/7 by 
phone on 1800 144 414 and will coordinate 
unscheduled access to predetermined 
specialist services, facilitating connections 

between sites and managing cameras on 
behalf of participants. 

Current WBHHS models include:
• 24/7 nursing support for rural nurses
• Emergency
• Maternity
• Mental Health
• Wound care
• QuMid

WBHHS is currently working to expand our 
TEMSU models to include new specialties.

Deanne and Rebecca also advised staff 
that RSQ has ongoing clinical education 
sessions that can be accessed by staff via 
the Education link on the RSQ QHEPS page 
here (https://qheps.health.qld.gov.au/
rsq/rsq_education).

The visit was very well received by staff with 
positive feedback received regarding TEMSU 
and the support that is available for rural staff.

Anita Parnemann from QuMid also visited 
Bundaberg Hospital and met with rural DON’s 
and other key stakeholders to explain the new 
midwifery model of TEMSU support, QuMid. 

QuMid also provides maternity specific 
education sessions through the RSQ 
Education QHEPS page.

For access to TEMSU/QuMid support, phone 
1800 114 414.

To find out more about TEMSU or 
Telehealth in general contact Acting 
Telehealth Coordinator Kathy Tobin 
on 0455 081 388 or Acting Telehealth 
Administration Officer Miranda Keys on 
4150 2295.

World Health Day celebrates nurses and midwives
IT WAS World Health Day on April 7, and the 
theme this year was “Support Nurses and 
Midwives”.

The aim was to celebrate the work of nurses 
and midwives and remind world leaders of 
the critical role they play in keeping the world 
healthy - which seems apt at a time when 
they are so critical to the COVID-19 response. 

The theme also ties into 2020 being the 
International Year of the Nurse and the Midwife. 

As part of World Health Day, the World 
Health Organisation released the State of the 
world’s nursing 2020 report, which has made 
a series of recommendations to strengthen 
the nursing and midwifery workforce. The 
recommendations aim to develop national 
and global targets in relation to universal 

health coverage, maternal and child health, 
infectious and non-communicable diseases 
including mental health, emergency 
preparedness and response, patient safety 
and the delivery of integrated, people-
centered care, amongst others.

You can view the report at:  
www.who.int/publications-detail/
nursing-report-2020

Staff welcome TEMSU visitors

Left: At Biggenden Hospital, in person Sue Fowler, Loretta Mooney, 
Valerie Barnum and on screen, QuMid team Anita Parnemann and 
Meredith Lovegrove. Above: At Gin Gin Hospital, Rebecca Shearman, 
Deanne Crosbie, Lear Langley and Miranda Keys. 
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Your role?  
Operational Officer at Mundubbera 
Multipurpose Health Service.

How long have you been at WBHHS?  
45 years.

How do you describe what you do?  
I work with aged care and outpatients 
providing meals and cleaning.

What’s best about your job?  
I like helping my team mates and our 
aged care patients.

When you’re not at work, you are… 
I’m either at home or visiting my children 
and grandchildren.

What do you enjoy about living in 
Wide Bay? 
Mundubbera is a lovely town and 
very quiet.

Tell us a fun fact about you.  
I enjoy going to the beach with my 
grandchildren.

What was the last movie you saw? 
Dirty Dancing.

Tea or coffee? Cat or dog? Maroons or 
Blues? 
Coffee; Cat; and Marooons.

Lynda’s long-time 
support for patients

Operational Officer, Lynda Benham Lynda Benham
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Jokes for the times
What’s the difference between 
COVID-19 and Romeo & Juliet?

One is a coronavirus;  
the other is a Verona crisis.

Germany has recommended 
that its citizens start stockpiling 
sausages and cheese.

They’re preparing for the  
Wurst Käse Scenario.

In Italy, a new ruling prohibits anyone 
from visiting sultry grandmothers.

They’ve been deemed 
nonna sensual. 

Patient compliment
   Thank you to all the amazing staff 
at Maryborough Emergency and 
Hervey Bay CDU. 

I walked into Emergency very nervous and 
frightened of what I was about to experience. 
From my initial triage to leaving the hospital, 
every staff member did an outstanding job at 
making my visit as comfortable as possible. 

Dr Gareth, Jemma and the team at 
Maryborough Hospital explained what was 
happening, what they were going to do and 
what to expect. They listened to my concerns 
and provided care that suited me and my 
condition. Thanks to their compassion and 
sense of humour, I was able to confidently 
continue my care.

Dr Rudi, Dr Joel, Gen and the team at Hervey 
Bay CDU, I can’t thank you enough. You 
took the time to listen, understand and 
investigate, going above 
and beyond to provide 
exceptional care. 

While I hope not to have 
to see you all again in 
an emergency, I’m 
confident that I 
would again receive 
the best possible 
care from dedicated, 
compassionate and 
extraordinary staff.”

Amanda,  
Maryborough patient.
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