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Good morning,

Please find attached the Queensland Health and Department of Health Conduct and Performance
Excellence Scorecards for quarter 4 of 2018-19. The associated metrics dictionary can be found
here.

The Conduct and Performance Excellence (CaPE) Scorecard forms part of the Queensland Health
Human Resource Performance Framework which also includes the Human Resources and Work
Health and Safety scorecards.  The framework provides executives and human resources
practitioners with data and tools to undertake comprehensive assessment of workforce
performance against system-wide and/or whole of government performance measures.

Further analysis and investigations of this data are available in the System Performance Platform
(SPR).

Please direct any feedback or enquires to the HR Business Intelligence team via email
HRBI@health.qld.gov.au or telephone 3708 5646.

Kind regards
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64% increase
in average quarterly 
suspensions*


Top 3 issue types (Q4 FY18-19)


1. Inappropriate conduct (general)


2. Bullying/harassment (not sexual)


3. Failure to show courtesy and 


respect


$1.1M in external


investigation costs
(20% increase of $181K)


5.6 matters per 1000HC
(increase from 4.5 matters)


15/16 16/17 17/18 18/19


29% increase in 


average quarterly 
CaPE matters*


Conduct and Performance Excellence Scorecard – Q4 2018-19   June 2019
Queensland Health


including Queensland Ambulance Services


SPR extract as at 5 September 2019


Trends by Quarter


Highlights


2018-19 FY
(compared to 2017-18 FY)


73%
Target: 


75%


54%
Target: 


75%


$5.2M in suspension costs
(81% increase of $2.34M)


* CaPE data is collected as a snapshot every quarter, therefore annual figures are an average of quarterly totals within 
the financial year.


15/16 16/17 17/18 18/19







Queensland Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019


KPI 1: It is expected that more than 75% of matters are managed within recommended timeframes


KPI 2: It is expected that more than 75% of investigations are completed within recommended timeframes


Matters by Issue Type







Queensland Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019


Queensland Health Performance


Data update


The Conduct and Performance Excellence  


dashboard on SPR is refreshed quarterly.


Contact


HR Business Intelligence


Human Resources Branch


Email: HRBI@health.qld.gov.au


Telephone: 07-3708 5447


Not meeting the Queensland Health average



https://spr.health.qld.gov.au/extensions/Workforce_All/Workforce_All.html
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142% increase
in average quarterly 
discipline matters*


Conduct and Performance Excellence Scorecard – Q4 2018-19   June 2019
Department of Health


including Queensland Ambulance Services


77%
Target: 


75%


65%
Target: 


75%


Top 3 issue types (Q4 FY18-19)
1. Failure to provide adequate 


medical treatment


2. Inappropriate conduct (general)


3. Non-compliance (policy/legislation)


$243K in external


investigation costs
(9% decrease of $24K)


12.9 matters per 1000HC
(increase from 9 matters)


16/17 17/18 18/19


Highlights


2018-19 FY
(compared to 2017-18 FY)


$773K in suspension costs
(88% increase of $361K)


52% increase
in average quarterly 
CaPE matters*


SPR extract as at 5 September 2019


16/17 17/18 18/19


* CaPE data is collected as a snapshot every quarter, therefore annual figures are an average of quarterly totals within 
the financial year.


Trends by Quarter







Department of Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019


KPI 1: It is expected that more than 75% of matters are managed within recommended timeframes


KPI 2: It is expected that more than 75% of investigations are completed within recommended timeframes


Matters by Issue Type







Department of Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019


Data update


The Conduct and Performance Excellence  


dashboard on SPR is refreshed quarterly.


Contact


HR Business Intelligence


Human Resources Branch


Email: HRBI@health.qld.gov.au


Telephone: 07-3708 5447


Not meeting the Queensland Health average


Department of Health Performance Department of Health (excluding QAS) Performance



https://spr.health.qld.gov.au/extensions/Workforce_All/Workforce_All.html
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Queensland’s Health Vision: By 2026 Queenslanders will be among the healthiest people in the world.

Queensland Health acknowledges the Traditional Owners of the land, and pays respect to Elders past, present and
future.
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64% increase
in average quarterly 
suspensions*

Top 3 issue types (Q4 FY18-19)

1. Inappropriate conduct (general)

2. Bullying/harassment (not sexual)

3. Failure to show courtesy and

respect

$1.1M in external

investigation costs
(20% increase of $181K)

5.6 matters per 1000HC
(increase from 4.5 matters)

15/16 16/17 17/18 18/19

29% increase in

average quarterly 
CaPE matters*

Conduct and Performance Excellence Scorecard – Q4 2018-19   June 2019
Queensland Health

including Queensland Ambulance Services

SPR extract as at 5 September 2019

Trends by Quarter

Highlights

2018-19 FY
(compared to 2017-18 FY)

73%
Target: 

75%

54%
Target: 

75%

$5.2M in suspension costs
(81% increase of $2.34M)

* CaPE data is collected as a snapshot every quarter, therefore annual figures are an average of quarterly totals within 
the financial year.

15/16 16/17 17/18 18/19
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Queensland Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019

KPI 1: It is expected that more than 75% of matters are managed within recommended timeframes

KPI 2: It is expected that more than 75% of investigations are completed within recommended timeframes

Matters by Issue Type
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Queensland Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019

Queensland Health Performance

Data update

The Conduct and Performance Excellence 

dashboard on SPR is refreshed quarterly.

Contact

HR Business Intelligence

Human Resources Branch

Email: HRBI@health.qld.gov.au

Telephone: 07-3708 5447

Not meeting the Queensland Health average
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142% increase
in average quarterly 
discipline matters*

Conduct and Performance Excellence Scorecard – Q4 2018-19   June 2019
Department of Health

including Queensland Ambulance Services

77%
Target: 

75%

65%
Target: 

75%

Top 3 issue types (Q4 FY18-19)
1. Failure to provide adequate

medical treatment

2. Inappropriate conduct (general)

3. Non-compliance (policy/legislation)

$243K in external

investigation costs
(9% decrease of $24K)

12.9 matters per 1000HC
(increase from 9 matters)

16/17 17/18 18/19

Highlights

2018-19 FY
(compared to 2017-18 FY)

$773K in suspension costs
(88% increase of $361K)

52% increase
in average quarterly 
CaPE matters*

SPR extract as at 5 September 2019

16/17 17/18 18/19

* CaPE data is collected as a snapshot every quarter, therefore annual figures are an average of quarterly totals within 
the financial year.

Trends by Quarter
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Department of Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019

KPI 1: It is expected that more than 75% of matters are managed within recommended timeframes

KPI 2: It is expected that more than 75% of investigations are completed within recommended timeframes

Matters by Issue Type
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Department of Health
including Queensland Ambulance ServicesConduct and Performance Excellence Scorecard – Q4 2018-19   June 2019

Data update

The Conduct and Performance Excellence  

dashboard on SPR is refreshed quarterly.

Contact

HR Business Intelligence

Human Resources Branch

Email: HRBI@health.qld.gov.au

Telephone: 07-3708 5447

Not meeting the Queensland Health average

Department of Health Performance Department of Health (excluding QAS) Performance
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