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WBHHS staff roll
up their sleeves
WBHHS staff are helping to save lives in
more ways than one.
Last year — after our Red25 team
members made more than 350 donations
and saved more than 1,000 lives — we
set our staff the challenge of making
at least 450 blood donations in 2019,
helping us to save up to 1,350 lives.
We’re proud to say we’re only in September
and we’ve reached our target already!

From left, WBHHS General Manager for Medicine Peter Wood, Dr Angus Thompson, patient Dean Manning
and Board Chair Peta Jamieson at the official opening of the Hervey Bay Cardiac Investigations Unit.

New cardiac unit offers
heart care close to home
A NEW Cardiac Investigation Unit
(CIU) is now open at Hervey Bay
Hospital, allowing better access to
early intervention for heart conditions
and better health outcomes for Fraser
Coast patients.
The new unit is thanks to a partnership
between WBHHS and GenesisCare, one of
the largest private providers of cardiology
services in Australia.
Wide Bay Hospital and Health Board Chair
Peta Jamieson said the new service meant
people across the Fraser Coast would have
access to state-of-the-art cardiology services.
“As our population continues to rapidly grow
and age, we know the development of cardiac
services is crucial to meeting the health
needs of our community, now and into the
future,” Peta said.
People on the Fraser Coast have previously
had to travel to access these services
and now they can access them close to
home. They’ll also have access to some
interventional procedures in Bundaberg,
reducing the cost and travel burden for
them and their families.

“I want to say thank you to all of our
Red25 team members for rolling up
your sleeves and helping others in
need,” WBHHS Chief Executive Adrian
Pennington said.
“As health workers, we know how
important these donations of blood and
plasma are, and I’m really proud to have
seen the way our employees continue to
support their community.”

“This new unit is a great demonstration of
delivering more services locally – a key aim
of WBHHS’s strategic plan, Care Comes First…
Through Patients’ Eyes.
“I’d like to thank General Manager for
Medicine Peter Wood for all his work in
partnership with GenesisCare to get this
crucial service off the ground.”
The Hervey Bay CIU offers services
including echocardiography and stress
echocardiography; exercise stress testing;
24-hour Holter monitoring; and access to, and
interpretation of, cardiac CT angiography.
The services in the unit are complemented by
daily cardiology ward rounds.
GenesisCare Senior Cardiologist and Director
of the Cardiac Investigation Unit Dr Angus
Thompson said he was hoping to see a
significant improvement in rates of early
diagnosis and better outcomes for patients
with heart disease.
“For patients presenting with heart disease
symptoms, early detection is absolutely vital
to mitigating the associated risks of heart
disease, such as heart attack and heart
failure,” he said.

WBHHS Red25 members Shannon Seeger
and Dr Margaret Young regularly roll up their
sleeves to save lives.
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Book shares hospital’s rich history

The history of Mundubbera Hospital and its staff will be celebrated with the launch of a special book next month.

A BOOK celebrating the history of
Mundubbera health care will be
launched on October 12 by the
Mundubbera Hospital Auxiliary.
“The History of the Mundubbera Hospital
1923–2019” will be launched at a special
event at Mundubbera Bowls Club starting
at 6.30pm.

Copies of the book will be available for
$30 each.
The launch coincides with a celebration of
the 20th Anniversary of the new Mundubbera
Hospital (now Mundubbera Multipurpose
Health Service) opening.
The cost is $25 per person and includes food
catered by Kel’s Catering.

There will be a monster fundraising auction,
with Graham Lohse raising money for the
Auxiliary’s work.
Don’t miss out, as RSVPs are needed by
September 30. Make sure you RSVP by
contacting either Vivian on 4165 4181 / 0458
654 181 or email vivian181@bigpond.com;
or Monica on 0488 654 218 or email
johnandmonica1@bigpond.com.

Wellbeing at work, wellbeing in life
THE Bundaberg branch of the Queensland
Nurses and Midwives’ Union is hosting a
special health expo on October 1.
The expo will be held between 6pm and
8.30pm at the Lighthouse Hotel, Burnett
Heads, with all nurses and midwives invited
to attend.
QNMU Secretary Beth Mohle, Surfing
Scientist Ruben Meerman, CNC McGrath
Breast Care Nurse Nancy Scott, Mind
Health social worker Sarah Birch and
physiotherapist William McUtchen will be the
guest speakers.

There will also be a number of stalls
including spiritual creations, sexual health,
mini facials, massages, Happiness Yoga and
Health mind and feet.
“We’ve sourced an array of people to speak
or hold a stall at the Expo, covering from
your head to your toes and everything
in between,” Bundaberg branch QNMU
delegate Tracy Patterson said.
A pre-expo presentation will be held from
4.30pm by Lynn Hart from Q Super about the
transition to retirement.
Cost is $20 for members and $25 for non-

members, which includes entry, food and a
goodie bag.
There is a courtesy bus available for groups
of 10 or more from Bundaberg to the venue.

3

Final days for awards nominations
There are seven award categories:
• Innovation
• Leadership
• Collaboration/Teamwork
• Early Achiever
• Unsung Heroes
• Volunteer
• Care Comes First Excellence Award
(the major award of the night).
“In particular I’d encourage staff to think
about volunteers they might like to
nominate,” Adrian said.
WBHHS’s Rural Leaders team celebrate their achievements at last year’s Excellence Awards.

DON’T FORGET! There are just a few
days to go before WBHHS Excellence
Awards nominations close on Monday,
September 30.
If there’s a team or individual you believe
deserves recognition for their hard work, or
the way their efforts have made a difference
to patients or colleagues, make sure you
nominate them now.
WBHHS Chief Executive Adrian Pennington
said nominations were coming in from staff
from all ranks and roles across the region.

It’s excellent to see the awards
being so well supported, and we
want to make sure everyone who
wants to nominate makes the time
to do so,” he said.
“ While we never stop trying to improve,
it’s nonetheless important to reflect on the
things we’ve done well and to celebrate our
achievements and the people who have
made them happen.”

Raising awareness on World Sepsis Day

“These could include foundation or auxiliary
members, consumer representatives,
volunteers to particular units, or even
members of the general public who support
us through fundraising or donations.
“Volunteers bring many benefits to our
organisation and we want to make sure we
don’t overlook their contribution.”
Online nominations are preferred and can
be made by going to the Excellence Awards
hub on QHEPS, but printed nomination
forms have also been distributed across
our facilities.

OUR Bundaberg Hospital team took part in
an information session over afternoon tea on
World Sepsis Day (September 13).
Sepsis happens when the body’s response
to an infection injuries its own tissues and
organs. It affects up to 30 million people
every year, with up to 9 million of them dying
as a result of the infection.
Each year takes it more Queensland lives
than prostate, bowel and breast cancer
combined.
Sepsis can occur from any infection, so if
you suspect you or a loved one have it, then
head to your local emergency department.
While it is potentially reversible, sepsis is
also frequently under-diagnosed at an early
stage.
That’s why education and information
sessions like the one held at Bundaberg
Hospital is so important.
To find out more about sepsis and what
symptoms to look out for visit:
www.worldsepsisday.org/sepsis
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Award for leader in child protection
CLINICAL Director of Bundaberg
Hospital’s Paediatrics Unit Dr Judy
Williams has been recognised during
Child Protection Week.
Dr Williams was presented with a Child
Protection Week Award for her long
commitment to children over a 35year period.
She was the driving force in establishing
medical clinics for children in care in the
Bundaberg community, long before these
were recognised as best practice and
recommended for all health services across
the state.
Dr Williams guided the development of
the Child Protection Liaison Officer (CPLO)
position and has been instrumental at a
statewide level in developing the role of the
Hospital Child Protection Units throughout
the state as well as contributing to research,
education and policy.
The purpose of the Child Protection Week
Award is to acknowledge the significant
contributions made by people, groups,
organisations, services or businesses who
work in the child and family sector in the
Bundaberg Regional Community.
The award recognises the efforts and
dedication of the nominee/s to build and
strengthen the community’s awareness of

Bundaberg Hospital paediatrician Dr Judy Williams with her Child Protection Award. Photo courtesy of
Bundaberg Child Safety Service Centre

child protection and making it ‘everybody’s
business’ during 2018/2019.

Dr Williams was nominated by Bundaberg
Hospital’s Child Advocacy team.

Clinicians invited to stroke management symposium
Healthcare professionals involved in stroke
management are invited to an Acute Stroke
Management Symposium being led by
experts from Metro North HHS and hosted
by Bundaberg Hospital.
The symposium will take place on Friday,
October 11 in the Large HR Room, with a full
program of presentations covering acute care
and recovery/rehabilitation topics including:
• Code stroke management
• Thrombolysis decision making
• Endovascular clot retrieval
• Post-stroke complications
• Stroke psychology
• Stroke physiotherapy

Videoconference facilities will be available
for those attending in Hervey Bay and
Maryborough.
“With some of the recent advances we’ve
made in stroke management – including
thrombolysis and CT perfusion studies –
it’s exciting to be able to give our staff the
opportunity to attend this workshop and
further develop their skills and awareness,”
General Manager of Medicine Peter Wood
said.
No RSVP is necessary. For more information,
contact Helen Eaves, Nurse Unit Manager
of Bundaberg Hospital’s Palliative, Acute
Rehabilitation and Acute Stroke (PARAS
Unit).
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Bundaberg Patient Travel on the move
of people are passing through, accessing
other main reception services or going to the
nearby cafe.
“The move down the road will give our
clients better privacy and a less stressful
environment when they need to visit the
office and talk to our team members.”
Patient Travel Team Leader Karen Reid
said WBHHS had been working hard to
communicate with PTSS clients over the past
few weeks to ensure they were informed of
the move.

The Bundaberg Patient Travel team get ready for their move to the Margaret Rose Centre on September 30.

PEOPLE using the Patient Travel
Subsidy Scheme (PTSS) will soon
have easier access and an enhanced
service experience, with the
relocation of Bundaberg Hospital’s
Patient Travel office from Monday,
September 30.
The PTSS team will be moving out of the
main foyer area of Bundaberg Hospital
and into new offices just 500m down the
road at the Margaret Rose Centre, 312
Bourbong Street.

WBHHS Chief Executive Adrian Pennington
said the move to a new location was great
news for PTSS clients.

T he new site will mean better
parking and access, as well as
enhanced comfort and privacy,
for clients using the service,”
Adrian said.
“The current location of the Patient Travel
team has often presented challenges
because it’s a busy, bustling area where lots

Kindness rocks at Maryborough Hospital
MEMBERS of the WBHHS team joined with
members of the public recently to establish
a community rock garden within the Healing
Garden at Maryborough Hospital, in what is
believed to be a Queensland hospital first.
Kindness Rocks is an international movement
that sees people paint inspirational
messages on rocks and leave them behind
for others to find.
“The Kindness Rocks project believes that
the right message at the right time can
change someone’s entire day, their outlook
and even their life,” Wide Bay Mental Health
and Specialised Services educator Susan
Webster said.
With financial support from the Maryborough
Hospital Auxiliary, starter kits have been
provided to Maryborough’s Ward 3 and

Rehabilitation Unit for patients and their
families to enjoy painting their own rocks as
part of the community project.
The community is also encouraged to paint
rocks and place them in the garden to help
spread the kindness.
For more information join the Facebook
group www.facebook.com/groups/
WBHHSrocks

“To ensure an easy transition to the new site,
we’ve been attaching flyers advertising the
new location with all our correspondence to
current clients in the past month, and we’ve
been prominently displaying posters in the
main foyer,” Ms Reid said.
“We’ve also been promoting awareness of
the move through media and social media.
“Any move of a service can be difficult,
but our team has done a fantastic job of
communicating with PTSS clients to inform
them of the upcoming changes.
“I’d like to ask our PTSS clients for their
understanding should there be any
inconvenience in the transition, and thank
them for their patience. I can assure them
that the end result will be well worth it
through a better experience at the new site.”
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Rural team shines on Qld stage
WBHHS’s Lisa Baker presented to the
recent statewide Clinical Excellence
Showcase and National Allied Health
Conference on the success of the
Rural Generalist Pathway initiative in
rural Wide Bay.
Lisa, WBHHS’s Team Leader for Rural Allied
and Community Health, sits on Queensland
Health’s Allied Health Rural Generalist
Pathway project, which has been running
since 2014.
The aims of the initiative are to “grow our
own” rural workforce through attracting
base-level allied health professionals
to recognised training positions, and
supporting them to develop their skills
and capability.
“The pathway is about training rural
clinicians across a ‘generalist’ caseload,
and enhancing skills to manage a clinical
caseload that varies every day, with every
patient,” Lisa said.
“It’s helped us to increase access to
allied health services for Wide Bay rural
consumers, and has also expanded the
range of services available closer to home.

Lisa Baker presented to the Clinical Excellence Showcase about the Rural Generalist Pathway.

transferred to Rural Generalist Pathway
roles,” she said.

“All of this helps to deliver quality services
accessible to our rural patients.”

She said the project had been exciting to be
a part of, both for her team and for her as a
manager.

“I’m so proud of the work the team is doing.
They’re all doing a fantastic job working
in our rural areas and dedicating a lot of
personal time to their tertiary studies, as well
as the supported training time.

Lisa said she saw the Rural Generalist
Pathway as an important part of a rural
health career pipeline, and the future for
Australia’s rural allied health workforce.

“This year we have five Rural Generalist
positions. Psychologist Frances Lavis and
physiotherapist Nicole Greiner are both
in Rural Development Pathway roles – an
intensive pathway from HP3 to HP4 – while
physiotherapists Rebecca Purcival, Marcus
Sinclair and Emma Flynn have started or

“All have been working on service
development initiatives and are developing
important professional skills in project
management, service delivery and evidencebased practice across a range of clinical
areas relevant to their rural work.

“It’s also helped us to improve the quality
and safety, appropriateness, efficiency and
sustainability of services.”

2019 Clinical Governance Framework
The 2019 WBHHS Clinical Governance
Framework and Commitment Statement,
entitled “Quality Care Every Day”, are now
available on WBHHS’s QHEPS site.

The three core principles underpinning safe
and quality care are:

The framework articulates the organisational
and personal commitment to ensuring the
provision of safe, high-quality health care to
our community.

1.

Consumer centred

2.

Organised for quality

3.

Driven by information.

The Quality Care Every Day Commitment
Statement summarises the obligations and
personal commitment of every staff member,

“The Allied Health Professions Office of
Queensland has nominated a 10-year target
of 80% of rural HP3 staff to have completed
or be undergoing a Rural Generalist Pathway.
Our team is leading the way,” she said.
Watch Lisa’s video summary of her
presentation here.

and our consumers, to participate in, receive,
provide, lead and govern Quality Care Every
Day and ensuring WBHHS is committed to
our vision of Care Comes First…Through
Patients’ Eyes.
The new framework and commitment
statement will be incorporated into all new
staff orientation, and it’s important they’re
made available to staff who do not have easy
email/QHEPS access. For further information,
contact a member of the Clinical Governance
team.
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New TrainStation
platform coming
A new TrainStation platform will
be implemented on October 21,
with many new features to improve
learning experiences, training and
compliance management, and
reporting.
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Acting Nurse Unit Manager of Surgical Unit at
Hervey Bay Hospital, Glenyss Tronoff.

Glenyss Tronoff

A privileged position
Your role?
Acting Nurse Unit Manager, Surgical Unit,
Hervey Bay Hospital.
How long have you been at WBHHS?
Three months.
How do you describe what you do?
I am a nurse, and I am a nurse leader.
I lead, manage and support an amazing
team of nursing staff, to deliver
outstanding compassion and quality care
to our clients.
What’s best about your job?
Working with people is such a privilege.
I am privileged to provide vision and
direction to a fantastic group of nurses
with various skills, experience and
personalities, and regularly receive
compliments for the compassionate care
that is delivered on this unit. Our patients
are in a vulnerable place when they come
to us and we have the opportunity to
make a genuine difference every day.
Working with people is definitely the best
thing about my job.
When you’re not at work, you are…
Drinking a coffee after a morning run;
sitting at the beach appreciating this

beautiful part of Queensland; cooking for
friends and relaxing with a glass of wine,
or driving back to Brisbane to visit my
family and friends. I pinch myself every
day that I am living in Hervey Bay!
What do you enjoy about living in
Wide Bay? The ocean, the beach, the
whales, the climate, the proximity of
amenities, the community feel and the
people who I am meeting in my job.
I really am enjoying my job!
Tell us a fun fact about you.
I grew up in PNG which gave me an
appreciation for cultural diversity. I spent
my youth riding horses and wanted to
join the mounted police before I decided
to study nursing.
What was the last movie you saw?
Bohemian Rhapsody.
Tea or coffee? Cat or dog? Maroons
or Blues?
Coffee… most definitely, coffee; Cat...
no, dog… no, cat... actually, I have
Burmese cats which are known as
‘dog-cats’ so it makes sense that I can’t
choose; and Maroons!

To ensure a smooth transition, the
Education, Training and Research
Services team are providing a series
of information sessions across the
region about the new platform.
Training is available for all levels of
user, including course presenters,
educators, line managers and
learners.
Keep an eye out from communications
from the TrainStation team advising of
session dates at your closest facility.

Joke of the day
Cosmetic surgery used to be such a
taboo subject.
Now you can talk about botox as
much as you like and nobody even
raises an eyebrow.

What’s On
SEPTEMBER
22–30 Veterans’ Health Week
30		Nominations close for
WBHHS Excellence Awards
OCTOBER
1–31 	Anxiety and Depression Awareness
Month
1–31 Breast Cancer Awareness Month
1–31 Ocsober
1–31 Sexual Violence Awareness Month
3		Abstracts close for Wide Bay Health
Research Collaborative Forum
5		 ParkRun Maryborough
5		 ParkRun Bargara
5–13 Queensland Mental Health Week
10 		 World Mental Health Day
12		 ParkRun Bundaberg
12		 ParkRun Hervey Bay
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Executive Director of Nursing and Midwifery Services, Fiona Sewell.

WBHHS had a strong presence
at the inaugural Wide Bay Health
Symposium last week, hosted
by CQUniversity Australia at its
Bundaberg campus.
Chief Executive Adrian Pennington and
Executive Director for Nursing and Midwifery
Services Fiona Sewell both presented on the
first day of the symposium, while Board Chair
Peta Jamieson delivered the welcome speech
to attendees on Day 2 of the event.
Adrian spoke on “A personal vision for
health care in Wide Bay”, which touched
on topics such as a new hospital for
Bundaberg, new specialties on the horizon,
and the development of a regional medical
program in partnership with CQUniversity,
The University of Queensland and Central
Queensland HHS.
Fiona’s presentation, “Leading with
Influence”, examined strategies to lead
effectively, positively influence people, and
improve morale and culture.
“It was a pleasure to be among the

presenters at the symposium, of which
WBHHS was a sponsor,” Fiona said.
“It’s a rare opportunity to have access to
high-quality research and presenters in our
own backyard, so it was great to see the
event being so well supported in its first year.
“It was an honour to be presenting on the
subject of leadership. Probably like a lot of
people, I’ve worked with great leaders and
not-so-great leaders, and I wanted to draw
on those experiences to show people how
they can lead effectively.”
Fiona said leadership was critical in any
organisation, and health was no different.
“If you don’t effectively engage and lead your
people, your team will suffer, your outcomes
will deteriorate, and you will lose valuable
staff members,” she said.

 hen you provide effective
W
leadership, you will enable and
support your team and colleagues to
work at a standard of excellence and
achieve the organisation’s goals.”

Training Calendar
Dementia Essentials
HBCIS, Funding and Revenue
HBCIS, Funding and Revenue
Comprehensive Care
Aboriginal and Torres Strait
Islander Cultural Practices
Comprehensive Care
Breastfeeding
WBMHSS Local Induction
Occupational Violence
Prevention (Maybo) Level 3
Advanced Life Support
Emergency Control
Organisation (Warden)
OPTIMUS CORE Train the
Trainer
PRAISE General Work Health
and Safety Fundamentals
Selection Panel
Paediatric Oncology and
Palliative Care
Advanced Life Support
Graduate Nurse Study Day
Clinical Orientation
Clinical Orientation
Occupational Violence
Prevention (Maybo) Level 3
Recognising and Responding
to Clinical Deterioration
WBMHSS Local Induction
Aboriginal and Torres Strait
Islander Cultural Practices

MBH
HBH
MBH
BBH
BBH

26 Sep
26 Sep
26 Sep
26 Sep
26 Sep

OFF 30 Sep
BBH
3 Oct
BBH
7 Oct
BBH
8 Oct
HBH
HBH

9 Oct
9 Oct

HBH

9 Oct

HBH

9 Oct

HBH
BBH

9 Oct
11 Oct

HBH
MBH
BBH
HBH
BBH

14 Oct
14 Oct
15 Oct
15 Oct
15 Oct

HBH

16 Oct

MBH
MBH

16 Oct
17 Oct

BBH–Bundaberg Hospital; BMP–Biggenden
Multipurpose Health Service; CCB–Cancer Care
Bundaberg; CMP = Childers Multipurpose Health
Service; EMP–Eidsvold Multipurpose Health
Service; GGH = Gin Gin Hospital; GH–Gayndah
Hospital; HBH–HBH; MBH–MBH; MMP–
Mundubbera Multipurpose Health Service; MOH–
Monto Hospital; MPH - Mount Perry Health Centre;
OFF - Off site.

Find out more by logging into TrainStation

Contact WBHHS
Education, Training
and Research
Phone: Hervey Bay – 4325 6104
Maryborough – 4122 8315
Bundaberg – 4150 2228
Email: 	WBHHS-ETR-Services@
health.qld.gov.au
To access registration forms,
training information or resources, go to
the Education, Training and Research
page on QHEPS
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WBHHS presents at Wide
Bay Health Symposium

