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WE’VE SEEN some important 
milestones this week, including one 
day with no new confirmed cases of 
COVID-19 across the entire state. 

In Wide Bay, we haven’t had a new confirmed 
case since the beginning of last week, and 
we have started to see a steady flow of 
recoveries, which is encouraging.

However, across the state we’re mindful this 
could easily change if current restrictions 
on gatherings and social distancing are 
lifted too quickly, or if our community stops 
complying with these restrictions. 

Right now, social distancing remains as 
important as ever, and complacency is our 
biggest risk. 

So I encourage all of you, both as healthcare 
workers and as members of your community, 
to keep encouraging everyone around you 
to tough out the current restrictions because 
the evidence shows they are working. 

Locally, evidence is also in abundance of 
the many things we have done as a service 
to adapt to our changed circumstances and 
environment. 

These include:

• Preparing – and implementing – our 
detailed plans on care pathways for 
suspected and confirmed COVID-19 cases

• Significantly increasing our telehealth 
appointments

• Lifting our Hospital in the Home occupancy

• Implementing social distancing measures 
across our services

• Strengthening our working relationships 
with our partners in the private sector, 
which will be particularly important if they 
are needed in our efforts to “catch up” on 
public elective work following the recent 
halt to non-urgent procedures

• Working with statewide and local suppliers 
on innovative PPE solutions

• Hosting most of our meetings through 
virtual means, including all-staff 
information forums enabling more than 
300 participants to join from the safety and 
comfort of their own workspaces.

These changes have come about quickly as a 
necessity, but we shouldn’t lose sight of the 
benefits many of them have brought – nor the 
benefits that could continue for some time 
after this current crisis is a distant memory. 

With crisis comes opportunity. I’m proud of 
the agility we’ve shown throughout this crisis 
so far – and I encourage you all to seize the 
opportunities 
for positive and 
lasting change. 

Debbie Carroll 
A/Chief Executive
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Virtual support 
during COVID-19
AMONG the many people adapting to 
how they approach their life and work 
are Denise Tuzes, one of our chaplains 
at Bundaberg Hospital.

As Denise explained to our Community 
Engagement team, while her in-person 
hospital chaplaincy work has been 
disrupted, she is regularly phoning 
people to check in on them and 
prioritises those who are isolated.

“I’ve invented a new ministry for myself 
– it’s called an iPhone,” she joked.

“Each day I try and phone three people 
for a chat – I’m mostly phoning single 
elderly people. It’s been very well 
received.”  

Denise said at home, she was also 
keeping herself sane by talking to family, 
reading, watching movies, getting daily 
exercise – and she now has the cleanest 
cupboards she’s ever had. 

Way to go, Denise!

Have a story to share? Email the 
Media and Communications team.

Denise Tuzes is a Chaplain at 
Bundaberg Hospital.

How we are adapting 
in face of COVID-19
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In our last edition, we highlighted some of the “Shout-outs for Stand outs”, which have 
provided a forum for our staff to recognise their peers during the COVID-19 response. The 

examples of staff going above and beyond continue to roll in. You can see some selected 
pieces of praise below.

Human Resources - For adapting so 
quickly to changes made in response to the 
COVID-19 crisis and continuing to provide an 
efficient and effective service to support all 
WBHHS staff through this challenging period.

Kaye Rosengreen - Thanking Kaye not just 
her diligence and timeliness in developing 
COVID-19 clinical forms, but also for her 
patience in managing the many required 
changes.

Community Health administration - Thank 
you for supporting our clinics, arranging how 
clients are notified of our new appointments, 
answering the increased phone calls from 
the families, supporting the clinical staff in 
the changes of how we provide our service.

Wide Bay Public Health Unit - I’d like to 
give a big shout-out to the team for being 

so professional and organised during 
some extremely challenging times. I was 

admittedly quite concerned about 
what my role would look like coming 

in to help from school nursing (not 
wanting to be a hindrance!) but 

every member of the team has 

just been so welcoming, friendly and patient.
Thank you all.

eHealth - Shout out to the eHealth Networks 
& Communications team who set up the 
Fever Clinics and Fever Wards, which 
included network connections and phones 
etc. They worked in partnership with the 
computer technician team, who organised 
computers and access. All work was 
completed in amazing time.

Katrina Gregson & Pam Jones - Working 
through difficult times to identify and 
securing Clinical Consumables, PPE and non-
clinical products during COVID-19 has been 
above and beyond the call of duty.

Community Child Youth & Family Health 
Fraser Coast - Thank you all for being 
so adaptable and working in new ways 
to service and support the children and 
families. Keep finding the fun in the day.

Verena Persson, Natalie Kennedy, Donna 
Allen and Lisa Maddison - For being so 
accommodating with the supply of AOs to 
support nursing and midwifery services.

Shout-outs for 
stand-outs

To give a shout-out or view the full list, 
to go the Shout-outs page on QHEPS. 
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WBHHS’S HEALTH Emergency 
Operations Centre (HEOC) team has 
praised the efforts of all the frontline 
staff involved in caring for patients 
with suspected and confirmed 
COVID-19.

Acting Chief Executive Debbie Carroll said 
staff including those in our emergency 
departments, “COVID” wards (Bundaberg 
Medical Ward 2 and Hervey Bay Surgical 
Ward), fever clinics, intensive care units, 
medical imaging departments and 
theatres fshould be applauded for their 
professionalism and commitment to 
providing the best possible health care 
during the COVID-19 event.

“These teams are our true health heroes,” 
Debbie said. “Everyone has had to learn very 
quickly about this new virus as our early 

knowledge about it has rapidly evolved, and 
responded accordingly.

“As an HHS, it’s our role to minimise the 
risks to our staff as they play a caring role 
throughout the COVID-19 challenge, through 
robust education and training, and the 
supply of appropriate PPE. 

“Nonetheless there are risks, and all our 
teams on the front line know that. But they’ve 
accepted the challenge anyway and faced it 
front-on.”

Executive Director of Nursing and Midwifery 
Services Fiona Sewell, who has led the huge 
bodies of work on infection control and the 
use and supply of PPE, also sang the praises 
of the teams on the COVID wards for their 
diligence and dedication.

“These teams have worked incredibly hard 

to follow the robust processes we’ve put in 
place to protect our patients, themselves, 
their colleagues around them and their own 
families,” Fiona said.

   All our frontline teams deserve 
credit for the role they’ve played 
in our COVID-19 response, but 
especially those teams in our 
wards where we’ve been caring for 
suspected and confirmed cases 
around the clock. 

“This is a challenging environment that 
requires compassion and strict attention to 
detail, and our teams in these areas have 
shown both in abundance.

“So to our COVID ward staff, thank you. 
You’re a credit to our entire service.”

Praise for our COVID-19 frontline staff
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Throughout the COVID-19 event, our staff have been receiving praise from the 
community about their handling of the challenges it has brought. These are great 
examples of “Care Comes First… Through Patients’ Eyes”. 

Mayor expresses his thanks
I write to express my thanks and gratitude to 
the Wide Bay Hospital and Health Service on 
behalf of the Fraser Coast Regional Council 
for the incredible work you and your staff are 
doing to slow the spread of COVID-19 and 
care for our community. 

These are difficult and challenging times and 
we all greatly appreciate the commitment and 
relentless dedication of our health workers. 

Whatever the role – whether it 
be doctors, nurses, pharmacists, 
cleaners, delivery drivers or 
administration and support staff – we 
are so proud of you and thank you for 
putting your own personal health at 
risk for all of us during this pandemic. 

Your work does not go unnoticed. Your 
courage, resolve and professionalism is an 
inspiration. 

Thank you for caring for us and for keeping 
our community safe. 

Yours sincerely 
George Seymour 
Fraser Coast Mayor

Bundaberg Hospital Midwifery 
Group Practice
This is my first pregnancy and I was fortunate 
enough to be accepted into the Midwifery 
Group Practice. Firstly, I would love to see 
this program expanded so that more women 
can be accepted onto it. 

I really appreciate having the same midwife 
to deal with for each appointment, and 
knowing that they will also be there for 
the birth and follow-up appointments has 
definitely made this pregnancy easier. 

My midwife is Amy Plowman and she has 
been so fantastic to deal with this entire 
time. She has been very friendly and 
supportive and has always got the answers 
for my questions. She has sent me additional 
reading/website materials to assist me with 
concerns regarding the COVID-19 updates and 
support websites for when the baby is born.

During the changes made to appointments 
due to coronavirus, the home visits have 
been very successful so far. Amy has made it 
known to call ANY time I have any concerns 
or issues. 

As I have now reached my due date, 
I am feeling very much supported in 
these uncertain times. The potential 
quick discharge from hospital is 
actually something I am looking 
forward to. 

Although the COVID-19 lockdown measures 
have made things more difficult in the 
hospital environment (birthing), the 
Midwifery Group Practice have still been 
able to deliver outstanding service. They too 
weren’t given much notice of the changes 
and have adapted very quickly. Thank you. 

---

I’ve been very pleased with the care I have 
received from midwife Amy Plowman 
throughout my pregnancy so far. Amy has 
gone out of her way amid COVID-19 to do 
home visits for my check-ups to ensure our 
safety and that we are kept up-to-date with 
any changes that may affect us and the birth 
of our baby. 

As I have been working from home, this 
has been very convenient and helped to 
minimise my contact with other people.

Amy has put my mind at ease in light of the 
current situation and I no longer feel anxious.

I speak very highly of the Midwifery Group 
Practice and would definitely choose to use 
this service with any future pregnancies.

Bundaberg Hospital 
Emergency Department
You are doing a great job – keep up the 
good work. Thank you for being helpful while 
coronavirus is going around.

---

Top-class treatment and thoughtful, 
competent staff. 

Compliments from the community
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HAVE YOU noticed some of your 
colleagues are looking a little 
different lately? 

In a trend that we at Wave HQ like to think 
of as “Movember in reverse”, our male 
healthcare workers have been sporting 
some remarkably clean-shaven looks in 
recent weeks. 

It’s not a coincidence. On advice from our 
Occupational Health and Safety (OHS) team, 
who released guidance about facial hair 
requirements to ensure adequate protection 
when wearing a P2 or N95 mask, a wave of 
whisker removal ensued. 

This is to ensure the best possible seal of 
the mask, and maximise protection from 
airborne pathogens such as COVID-19.

We know many of our blokes have had to 
part with their carefully crafted and long-
tended facial hair, for the sake of their own 
safety as well as the safety of their patients, 
their colleagues and, importantly, their own 
families. 

And as you can see, some of them are 
looking a little sad and bereft about it.

But thanks, gentlemen, for stepping up and 
shaving down – we’re all safer for it. 

Close shave for bearded clinical staff 
Novel Coronavirus COVID-19
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THE SPIRIT of giving has continued 
to envelop WBHHS staff, with local 
groups, businesses and individuals 
supporting our health service.

From donations of equipment and food to 
thank you cards and messages, Wide Bay 
Hospital and Health Service staff have been 
the recipient of the community’s well wishes 
and support.

   Our amazing community continues 
to provide fantastic support to 
our hospitals, services and staff 
as they work with dedication. It’s 
been a great encouragement to 
our team,” WBHHS Acting Chief 
Executive Debbie Carroll said.

“It really shows that we’re all in this together 
and it helps uplift our team as they provide 
the best possible care to our community 
during COVID-19.”

In the past week, we’ve had Guzman Y 
Gomez donate 200 burritos over two 
separate days. One lot of 100 went to the 
Bundaberg Hospital Theatres team and 
another lot of 100 were distributed to staff 
via the dining room area. 

The donation was organised via a member 
of the Theatres team with a local GYG team 
member, and they were generous enough to 
return with extras for more staff. 
Management and businesses at Hinkler 
Central also got behind the cause, donating 
hampers that including coffee machines and 
Soda Streams, along with supplies. 

Their aim was to provide our staff rooms with 
the machines to enable team members to 

enjoy their breaks. 

There have also been other donations from 
Big W Bundaberg, Chippendalls, Zarraffas 
Coffee Bundaberg and the Bundaberg Art 
Gallery.

While donations have been welcomed, 
there have been some issues with social 
distancing, social media and infection 
control standards that has seen a review of 
our donation policy.

As a result, WBHHS facilities will no longer 
accept large-scale donations of food. 

Staff should ensure any donations of other 
goods or smaller amounts of food are 
coordinated by Consumer and Community 
Engagement Officer Joanne Lovie, who can 
be contacted on 4184 1870 or via  
Joanne.Lovie@health.qld.gov.au. 

Donations continue to uplift teams
Novel Coronavirus COVID-19
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Eligible people are being encouraged 
to roll up their sleeves, as the need for 
blood and blood products continues 
to be in demand throughout the novel 
coronavirus (COVID-19) pandemic. 

For anyone who’s been thinking about 
donating for a while but hasn’t got around 
to it, now might be the perfect time – you 
can even join WBHHS’s Lifeblood team and 
contribute to our ongoing efforts to save lives.

Our Lifeblood team has already put in a top 
effort so far this year – potentially saving 
the lives of up to 708 patients in need, as a 
result of the 109 donations from Bundaberg 
Hospital staff and 115 donations from Fraser 
Coast hospital workers.  

With COVID-19 comes some additional 
eligibility criteria for blood donation. 
These are:

• Anyone who has travelled outside of 
Australia will need to wait 28 days from the 
date they left the last country they visited 
before being eligible to donate

• Anyone who has a confirmed case of 
COVID-19 will need to wait 28 days from the 
date of recovery

• Anyone who has had close contact with 
a person who is a confirmed case of 
COVID-19 will need to wait 4 weeks from 
the date of last contact (this does not apply 
to people wearing appropriate PPE during 
the course of their work, eg healthcare 
workers)

• Anyone with a sore throat must be clear of 
symptoms for 7 days.

   We know that our hospitals and 
health services are very busy 
places at this time, so we really 
want to say an extra special thank 
you to everyone who has made the 
time to come in and donate blood 
within the past few weeks,” a Red 
Cross Lifeblood spokesperson said. 

“The response we have had in our 
communities has been phenomenal.”

To inquire about donating blood or to 
check your eligibility, head to  
www.donateblood.com.au or call 
13 14 95. 

Fever clinics relocate to offer drive-through testing
WBHHS’S Bundaberg and Hervey Bay fever 
clinics relocated just after the Easter long 
weekend, in an effort to improve social 
distancing and infection control measures.

The new locations for the clinics are the 
Bundaberg Recreation Precinct (AgroTrend 
grounds), Kendalls Rd, Branyan; and the 
Hervey Bay Sports Precinct, Woods Rd, 
Nikenbah.

Both clinics will continue to operate from 
11am–7.30pm daily and offer drive-through 
testing.

Maryborough Hospital fever clinic 
arrangements remain unchanged. The clinic 
continues to operate from 11am-7.30pm daily. 

To be eligible for testing, a person needs 
to both have a fever (or history of fever) or 
acute respiratory symptoms, and, in the past 
14 days either have been:

• In close contact with, or a household 
contact of, a confirmed case

• Overseas, including on a cruise.

Testing is also possible for people who 
have a fever (or history of fever) or acute 

respiratory symptoms, AND:

• work in settings such as health care, aged 
or residential care, school or child care, 
military, police, correctional facilities or 
detention centres

• live in an area where an outbreak has 
occurred

• live in a First Nations community.

Wide Bay Hospital and Health Service thanks 
Bundaberg Regional Council and Fraser 
Coast Regional Council for working with us to 
provide a great solution to meet community 
demand for testing. 

Donate blood to help save lives
Novel Coronavirus COVID-19
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Your role?  
Clinical Nurse Consultant, Rehabilitation 
and Complex Care.

How long have you been at WBHHS?  
Five years.

How do you describe what you do?  
I coordinate and recruit patients to come 
to the Rehabilitation Unit to participate in 
a rehabilitation program. This is to assist 
patients to gain and improve their health, 
physical function and to optimise their 
ability to live safely in the community 
on discharge from hospital. I have 
other roles, but I consider this the most 
important.

What’s best about your job?  
I love that I get to work closely with all 

disciplines and that I can advocate for 
each patient’s needs.

When you’re not at work, you are… 
Spending time with my grandchildren, 
down on the Sunshine Coast where 
I have my retirement home, going to 
markets and live theatre (pre-COVID-19).

Tell us a fun fact about you.  
I love to travel overseas to experience 
different cultures.

What was the last movie you saw? 
Dr Dolittle with my grandsons; it was a 
good laugh.

Tea or coffee? Cat or dog? Maroons or 
Blues? Coffee first thing in the morning; 
ragdoll cats; and Brisbane Lions AFL.

Life after discharge 
drives rehab role 

Pauline Blaney, Clinical Nurse Consultant, 
Rehabilitation and Complex Care.

Pauline Blaney
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Jokes for the times
Thanks for all your quality COVID-19 jokes 
and memes. Here are some more of our 
favourites.

What do you call 30 people? 
Four weddings and a funeral.

Aussie slang terms for COVID-19 
Rona: Coronavirus  
Sanny: Hand sanitiser 
In iso: Having to spend time in isolation  
Magpies: People who hoard or panic buy

Examples in context:

“ Me boss tested pozzie for Rona,  
so now I’m in iso.”

“ Popped down to Woolies for some sanny, 
but it’s all been magpied.”

And in news just in…

Global superstar John Travolta was admitted 
to a US hospital earlier this week, with 
suspected COVID-19.

However, doctors later confirmed that, while 
Travolta’s chills were multiplying, he just had 
a case of Saturday Night Fever, and that he 
was definitely stayin’ alive.

Patient compliment
Recently, for the second time in six 
weeks I had to be in Hervey Bay’s 
Clinical Decision Unit. 

The help and professional treatment 
I received from Shane the first time and TJ 
the second cannot be expressed enough. 

   They made me feel relaxed and 
never hesitated to answer 
any questions/concerns 
I or my husband had. 

Please give my thanks to 
these two gentlemen, who 
made my stay there 
more pleasant than it 
could have been. All 
the staff in this unit were 
lovely, but these two 
are the ones I had most 
contact with.

Hervey Bay CDU patient
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