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Glossary 

Term Definition 

Acute Having a short and relatively severe course. 

Admission 

The process whereby a hospital accepts responsibility for a patient’s care and/or 
treatment. It follows a clinical decision, based on specified criteria, that a patient 
requires same-day or overnight care or treatment, which can occur in hospital and/or 
in the patient’s home (for Hospital in the Home patients). 

Admitted 
patient 

A patient who undergoes a hospital’s formal admission process. 

AUSLAB 
Laboratory information system which is implemented in 35 public pathology 
laboratories across Queensland. More than 20,000 tests are ordered per day on this 
system. 

Benchmarking 
The collection of performance information for the purpose of comparing performance 
with similar organisations. 

Best practice 
Cooperative way in which organisations and their staff undertake business activities in 
all key processes, and use benchmarking that can be expected to lead to sustainable, 
world class positive outcomes. 

BloodNet 

Australia's online blood ordering and inventory management system.  BloodNet is a 
web-based system that allows staff in health facilities across Australia to order blood 
and blood products in a standardised way and to do so, quickly, easily and securely 
from the Australian Red Cross Blood Service (Blood Service).  

BloodSTAR 

An ICT system managed by the National Blood Authority. The system standardises and 
manages access to the supply of immunoglobulin products for the treatment of 
conditions identified in the Criteria for the clinical use of intravenous immunoglobulin 
in Australia, funded by all governments through the national blood arrangements. 
(https://www.blood.gov.au/bloodstar) 

Clinical 
governance 

A framework by which health organisations are accountable for continuously 
improving the quality of their services and safeguarding high standards of care by 
creating an environment in which excellence in clinical care will flourish. 

Clinical 
networks 

A peak body of experts who serve as an independent point of reference for clinicians, 
HHSs and Queensland Health. Guide the quality improvement reform and support 
clinical policy development, emphasising evidence based practice and clinical 
consensus to guide implementation, optimisation and provision of high quality patient 
focussed healthcare. 

Clinical practice 
Professional activity undertaken by health professionals to investigate patient 
symptoms and prevent and/or manage illness, together with associated professional 
activities for patient care. 
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Term Definition 

Choosing Wisely 
An organisation established to help the healthcare community and consumers to 
eliminate the use of unnecessary and sometimes harmful tests, treatments, and 
procedures.  

Enhealth National Environmental Health Standing Committee 

GP Connect 
Fast, reliable access for primary care clinics, general practices and specialists to 
pathology test results from any Pathology Queensland laboratory statewide.   

Full-time 
equivalent 

Refers to full-time equivalent staff currently working in a position. 

Healthcare 
worker 

A health professional who provides preventive, curative, promotional or rehabilitative 
healthcare services in a systematic way to people, families or communities.  

Healthier. 
Happier 
campaign 

The campaign is about improving attitudes and encouraging the adoption of healthy 
lifestyles by promoting the increase in physical activity and better nutrition as part of 
everyday life. It focuses on making incremental changes towards a healthy lifestyle for 
all, regardless of size.  

Health outcome 
Change in the health of an individual, group of people or population attributable to an 
intervention or series of interventions. 

HealthPACT Health Policy Advisory Committee on Technology 

Health reform 

Response to the National Health and Hospitals Reform Commission Report (2009) that 
outlined recommendations for transforming the Australian health system, the National 
Health and Hospitals Network Agreement (NHHNA) signed by the Australian 
Government and states and territories, other than Western Australia, in April 2010 and 
the National Health Reform Heads of Agreement signed in February 2010 by the 
Australian Government and all states and territories amending the NHHNA. 

Heater cooler 
unit 

Equipment used to regulate the temperature of patients intraoperatively 

Hospital 
Healthcare facility established under Commonwealth, state or territory legislation as a 
hospital or a free-standing day-procedure unit and authorised to provide treatment 
and/or care to patients. 

Hospital and 
Health Board 

A Hospital and Health Board (HHB) is made up of a mix of members with expert skills 
and knowledge relevant to managing a complex healthcare organisation. 

Hospital and 
Health Services 

Hospital and Health Services (HHS) are separate legal entities established to deliver 
public hospital services. HHSs commenced on 1 July 2012. Queensland’s 16 HHSs 
replaced existing health service districts. 
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Term Definition 

Hospital 
Foundations 

Assist their associated hospitals to provide improved facilities, education 
opportunities for staff, research funding and opportunities, and support the health 
and wellbeing of communities. They comprise the Bundaberg Health Services 
Foundation; Children's Health Foundation Queensland; Far North Queensland Hospital 
Foundation; Gold Coast Hospital Foundation; Ipswich Hospital Foundation; Mackay 
Hospital Foundation; PA Research Foundation; Royal Brisbane and Women's Hospital 
Foundation; Sunshine Coast Health Foundation; The Prince Charles Hospital 
Foundation; Toowoomba Hospital Foundation; Townsville Hospital Foundation. 

Hospital in the 
Home 

Provision of care to hospital-admitted patients in their place of residence, as a 
substitute for hospital accommodation. 

Immunisation Process of inducing immunity to an infectious agent by administering a vaccine. 

Incidence 
Number of new cases of a condition occurring within a given population, over a certain 
period of time. 

Indigenous 
healthcare 
worker 

An Aboriginal and/or Torres Strait Islander person who holds the specified 
qualification and works within a primary healthcare framework to improve health 
outcomes for Indigenous Australians. 

i.Pharmacy 
An enterprise-wide pharmacy management system, which allows pharmacy staff 
within Queensland Health to dispense and distribute medicines to patients, wards and 
departments 

LASN 
A Local Ambulance Service Network is geographically aligned to a HHS boundary. 
There are 15 geographic LASNs, with an additional statewide LASN comprising of the 
eight operations centres. 

Medical 
practitioner 

A person who is registered with the Medical Board of Australia to practice medicine in 
Australia, including general and specialist practitioners. 

My Health 
Record 

An Australian Digital Health Agency initiative to establish a national digital health 
record system providing each Australian patient and their healthcare providers a 
secure online summary of the patient’s health information. 

Next Generation 
program 

A program for senior leaders in Queensland Health, and builds the capability of high 
performing senior leaders. 

NDIS 

The National Disability Insurance Scheme is a national scheme providing 
individualised (reasonable and necessary) disability supports to people with a 
disability over a lifetime. It is administered by a single agency— National Disability 
Insurance Agency. 

Nurse navigator 
Highly experienced nurses who have an in-depth understanding of the health system, 
to assist high-needs patients with receiving end-to-end care and coordination service. 

Outpatient A non-admitted, non-emergency patient who is provided with an outpatient service. 
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Term Definition 

Outpatient 
service 

Examination, consultation, treatment or other service provided to a non-admitted, 
non-emergency patient in a specialty unit or under an organisational arrangement 
administered by a hospital. 

PACS 
A picture archiving and communication system (PACS) is a medical imaging technology 
which provides economical storage and convenient access to images from multiple 
modalities. 

Performance 
indicator 

A measure that provides an ‘indication’ of progress towards achieving the 
organisation’s objectives. Performance indicators usually have targets that define the 
level of performance expected against the performance indicator. 

Population 
health 

The promotion of healthy lifestyles, prevention or early detection of illness or disease, 
prevention of injury and protection of health through organised, population-based 
programs and strategies. 

Public hospital 
Public hospitals offer free diagnostic services, treatment, care and accommodation to 
eligible patients. 

Queensland 
Clinical Senate 

Represent clinicians in providing strategic advice and leadership on system-wide 
issues affecting quality, affordable and efficient patient care in Queensland. 

Queensland 
healthcare 
system 

Incorporates the public, private and not-for-profit healthcare sectors. 

Ryan’s Rule 

Ryan’s Rule is a statewide patient, family/carer escalation process to honour the 
memory of Ryan. It offers patients, their family and/or carer an opportunity to 
‘escalate’ their concerns independently when they believe the patient in hospital is 
getting worse, is not doing as well as expected or who shows behaviour that is not 
normal for them. 

SA2 

Statistical Areas Level 2 (SA2) are medium-sized general-purpose areas built up from 
whole Statistical Areas Level 1. Their purpose is to represent a community that 
interacts together socially and economically. SA2s generally have a population range 
of 3,000 to 25,000 persons.4 

Statutory 
bodies 

A non-departmental government body, established under an Act of Parliament. 
Statutory bodies can include corporations, regulatory authorities and advisory 
committees/councils. 

                                                      
 
 
4 Australian Bureau of Statistics. (2011). Australian Statistical Geography Standard (ASGS): Volume 1 - Main Structure and 

Greater Capital City Statistical Areas, July 2016. Canberra: Australian Bureau of Statistics. Retrieved on 18 September 
2019 from https://www.abs.gov.au 
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Term Definition 

Telehealth 

Delivery of health-related services and information via telecommunication 
technologies, including: 

 live, audio and or/video interactive links for clinical consultations and 
educational purposes 

 store-and-forward telehealth, including digital images, video, audio and clinical 
(storage) on a client computer, then transmitted securely (forwarded) to a clinic at 
another location where they are studied by relevant specialists 

 teleradiology for remote reporting and clinical advice for diagnostic images 

 telehealth services and equipment to monitor people’s health in their home. 

The Viewer 
The Viewer is a secure read-only, web-based application that sources key patient 
information from a number of existing Queensland Health enterprise clinical and 
administrative systems. 

 

 

  




