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Headline
or providing support and referral to other
services in the community.
“It’s a real example of WBHHS putting into
practice its Strategic Plan Care Comes First…
Through Patients’ Eyes.”
Board Chair Peta Jamieson (above, second from right) and Member for Maryborough Bruce Saunders
(above right) with patient Doris Kropp and members of our GEDI teams from across the region.

Enhanced care for our
frail and elderly patients
A NEW seven-day-a-week specialist
service to enhance care for people
aged 70 and older who present to
emergency departments has been
launched across Wide Bay.
Wide Bay Hospital and Health Service is now
offering the Geriatric Emergency Department
Intervention (GEDI) service at Hervey Bay,
Maryborough and Bundaberg hospitals.
Board Chair Peta Jamieson said the ageing
local population and rising number of
emergency presentations meant it was a

priority to support initiatives that improved
the care of frail and elderly patients.

T he GEDI model provides an early
assessment of patient needs,
which helps to streamline and
improve supported care through
the emergency department and on
to the most appropriate place for
their care,” Peta said.
“That could mean being admitted as an
inpatient, providing an outpatient referral

Last days to complete staff survey
TIME is running out to complete your
Employee Engagement Survey!
If you haven’t already, go to the Your Voice,
Our Future hub on QHEPS and click on
“Start the Survey”, or go to the link that was
emailed to you by survey provider BPA. You
can even do it at home in your own time, by
going to www.bpanz.com/esurvey and
clicking on the WBHHS logo.

Acting Chief Executive Robyn Bradley urged
staff to lend their voice to future organisational
planning by completing the survey.
“We want your valuable feedback on how
we’re performing, what you value and how
we can help to give you the best possible
work environment,” she said.
The survey closes on Friday, August 16.

As part of the latest Queensland Budget,
WBHHS will receive annual recurrent funding
of almost $1.5 million to provide the crucial
new service, which WBHHS Acting Chief
Executive Robyn Bradley said would cover
the employment of multidisciplinary teams.
“The GEDI clinicians are able to ensure older
people are not inappropriately admitted to
hospital, while streamlining the process to
make sure they get the right care, in the right
place, at the right time,” Robyn said.
“An additional $280,000 in equipment
funding has been used to purchase
equipment to be used by the patients.”
During a 12-month trial on the Sunshine
Coast, data was collected and compared
to pre-GEDI period data, with results
indicating patients under the new model had
significantly reduced emergency and hospital
lengths of stay, and were able to safely return
home earlier.

What’s inside
ll WBHHS Cane2Coral Team photos
ll Maryborough Nurses Hockey team
ll Dental Health Week photos
ll Colleen retires from volunteering
ll Eidsvold Upgrade
ll 60 seconds with Susie Anderson
ll Health Research Forum

2

WBHHS Cane2Coral camaraderie

WBHHS employees were out in force
on the running course last weekend,
as the 10th annual Cane2Coral fun run
and walk was staged in Bargara.
The WBHHS corporate team consisted of
66 staff, family and friends, many of whom
were decked out in their active shirts –
making them very visible from the port to
the foreshore.
Staff from across the region took part in the
4km, 10km and 21.1km events – with some
super keen employees even doing the 10km

by themselves, and turning around to jog or
walk the 4km event with their families.
The WBHHS turnout was so successful that it
came 2nd in the team category behind event
sponsor Bundaberg Sugar. Thanks again to
all staff who joined in the effort and set such
a good health promotion example!
For those who are even more brave, some
WBHHS promo merchandise goes to the
author of the best caption for the photo
of finance boss Scott McConnel crossing
the finish line (bottom left). Entries to
WBHHSMedia@health.qld.gov.au.
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Maryborough nurses always a hit
EMPLOYEES might have been
proudly flying the WBHHS flag at
the Cane2Coral, but it’s certainly
not the first time our staff members
have been involved in work-related
sporting teams.
WBHHS Mental Health team member Susan
Cain shared this gorgeous 1952 photo,
which features 11 nurses who were part of
Maryborough Hospital’s hockey team.
Susan’s grandfather, Wally Dreghorn, was the
team’s coach and the photo is a treasured
family possession.
“My mum has the photo, but she doesn’t
know a lot of information about the team
because she was only about six years old at
the time this was taken,” she said.
“She did say that the team used to train in
front of the nurses’ quarters in Yaralla Street.
“My grandfather didn’t work for the health
service – he worked for the Wide Bay
Regional Electricity Board as a linesman –
but he was heavily involved in hockey at the
time, in particular Colts Hockey Club.”

The players’ names listed on the back of the photo are as follows: Dawn Wilson, Marie Baldwin,
Rae Allen, Florence Barbler, Maree Koning, Bev Bryant, Melda Groth, Barb Carlson, Esther
Benson, Deena Koning, and Pat Lowe.
Staff are encouraged to share any other historic photos with the Wave, by emailing them to
WBHHSMedia@health.qld.gov.au.

Promoting health during NAIDOC Week
INDIGENOUS Prison Mental Health Worker
Coral Fisher covered a lot of ground
throughout June and July, as she participated
in networking and health promotion
connected to NAIDOC Week activities.
Included in Coral’s travels were a family
day and Deadly Choices Information Day
at the Maryborough Correctional Centre,
as well as a NAIDOC Week celebration in
Cherbourg and NAIDOC Week ceremonies at
Maryborough and Hervey Bay hospitals.
At many events she was accompanied by
colleagues from the Mental Health, Alcohol
and Other Drugs team, allowing them to have
a chat to consumers and provide valuable
information about services WBHHS provides.

Coral Fisher with members of the Deadly Choices Institute for Urban Indigenous Health, who attended the
Deadly Choices Information Day at Maryborough Correctional Centre in June.

“NAIDOC Week means many things to many
people,” Coral said. “For me, it’s a good time
to reflect on our culture and achievements,
and to remind consumers we’re here to
support them.”
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How’s your oral health tracking?
OUR ORAL health staff and students
have proactively supported Dental
Health Week, and had some fun while
doing it.
This year the national theme was “How’s
your Oral Health tracking?”, which our teams
promoted throughout the region.
On top of that message, our dental teams
attended local child care and day care
centres in the Maryborough and Tiaro areas
to promote good dental health to children.
They covered topics such as how to clean
your teeth properly and the importance of
visiting a dentist regularly.
Our dental team in Hervey Bay also got the
message out to patients across various parts
of the hospital.
Dentists, dental assistants and students
dressed as tooth fairies – complete with tutus
and wands – and handed out oral health
packs to patients in areas including Cancer
Care, Renal, Emergency and the Renal Unit.
To find out more about good dental hygiene
visit www.ada.org.au/Dental-HealthWeek/About
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Colleen celebrates 29 years

Group emails:
the do’s
and don’ts
BULK emails are a great way to
communicate with many of our staff at
once – but it’s important to remember
a few rules.
The first is to make sure the email is
appropriate for bulk circulation (Hint –
organisational updates or information
are appropriate; looking for buyers of
your second-hand furniture … not so
much).
The second is to make sure that
your relevant senior leader, such
as a General Manager or Executive,
supports the content and that you have
the authority to distribute it.

STAFF and volunteers celebrated an
amazing contribution to Hervey Bay
Hospital recently, honouring former
hospital auxiliary president Colleen
McDonald for her 29 years of service
and support.
Colleen first started with the Hervey Bay
Hospital Auxiliary in 1990 – back when the
town’s hospital was in Point Vernon, prior to
relocating and expanding to its current site.

“I’ve just loved all the work I’ve done for the
auxiliary. It’s helped me to make a difference.”
Colleen had been in the role of auxiliary
president for 10 years before recently retiring,
having completed a full 29 years of service.

This protects people’s privacy and also
avoids potentially lengthy reply-all
email chains (including the ones we all
love from people asking to be removed
from the distribution list).

WBHHS would like to thank Colleen, and all
of her auxiliary colleagues, for their tireless
efforts and contributions over the years to
enhancing our patients’ experience and
quality of life.

For further advice and guidance about
email etiquette, go to WBHHS’s handy
Effective Email Communication guide
on QHEPS.

After moving to Hervey Bay from South
Australia, she was encouraged to join the
group by her next-door neighbour at the time,
who was also a member of the auxiliary.
The rest is history.
Colleen and her auxiliary colleagues have
donated substantial amounts to purchase
equipment or provide a range of support
services to patients, including almost
$20,000 worth of items to the Hervey Bay
Cancer Care Centre when it opened in 2015.
They have also donated furniture, bought
Christmas presents and items for the
paediatric ward, furnished bereavement
rooms and much more.
“I have very fond memories of the many
fetes held on hospital grounds years ago,
and I’ve enjoyed my fair share of cake stalls,”
Colleen said.

The third is to make sure you use the
correct practice, including putting your
own name in the “To” field and putting
the relevant distribution lists in the
“Bcc” field.

Colleen McDonald (top) retires after 29 years of
volunteering; and with staff and members of the
Hervey Bay Auxiliary (above).
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Renovations for Eidsvold MPHS
UPGRADE work is continuing at
Eidsvold Multipurpose Health
Service, as part of WBHHS’s rolling
infrastructure program.
Work includes upgrades to two of the
facility’s aged care rooms, three acute care
rooms, a bathroom, utility room, as well as to
the nurses’ station.
On top of this, there will be relocation and
upgrades of the pharmacy, consult room,
Director of Nursing office, clinical store room
and administration.

Members of the Wide Bay Hospital and
Health Board toured the facility last week to
see the work get under way and to discuss
how it will benefit the staff and patients.
It is expected that the work will take about
eight weeks to complete.
Care has been taken to ensure the site
complies with Occupational Health and
Safety Standards to keep patients, residents,
staff and visitors safe.

rolling plan in place to minimise disruption
to services and to ensure bed availability
is maintained.
There will be some noise associated with the
work and many contractors coming and going.
Wide Bay Hospital and Health Service
apologises for any inconvenience while work
is completed.

Throughout the project there will be a

Anyone seeking more information or who has
a question should contact Eidsvold MPHS on
4165 7100.

and backgrounds, but also that all our
Board members get to know the various
communities across our region.

directly from residents about their concerns
and the healthcare needs they view as
important for their town.”

“That’s why it’s important to get out and hold
these meetings in our rural centres and to
meet with the community when we do so.

The tour of Eidsvold MPHS, which coincided
with the initial stages of the upgrade work,
was led by Director of Nursing Nicci Maher,
who gave an outline of current services and
facilities.

Board heads out
west for meeting
AS part of its commitment to serve the entire
region, the Wide Bay Hospital and Health
Board took its August meeting to Eidsvold.
In addition to the meeting, the Board toured
the Eidsvold Multipurpose Health Service
and held a morning tea with members of the
Eidsvold Community Reference Group and
local residents.
Wide Bay Hospital and Health Board Chair
Peta Jamieson said meetings were rotated
across the region to ensure all communities
were heard.
“Our Strategic Plan, Care Comes First…
Through Patients’ Eyes focuses our Board on
understanding the experiences of patients
across our region and ensuring we make
decisions that benefit them,” Peta said.
“Not only does that mean having a diversity
of Board members from different areas

“This leads to our Board members hearing
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QSuper webinar
Anyone wishing to understand how QSuper
Insurance works is encouraged to sign up for
an upcoming webinar.
They will be held on August 20 at 10am and
August 22 at 2pm.
Click here to register, but never fear if you
can’t make it. Anyone registering will also be
sent a recording of the webinar.

Joke of the day
For the researchers among you, we
present excerpts from the Irish Medical
Dictionary.
Bowel: Not a consonant
Caesarean section: A neighbourhood
in Rome

60 seco

s with ...
nd

Coma: A punctuation mark
D&C: Where Washington is
Dilate: To live longer
Fibula: A small lie
Nitrates: Cheaper than day rates
Pap smear: A fatherhood test

Susie Anderson, Registered Nurse.

Susie Anderson

Recovery room: Place to do
upholstery
Seizure: Roman Emperor

Nursing a big part
of local community
Your role?
Registered Nurse at Mundubbera MPHS
How long have you been at WBHHS?
One year.
How do you describe what you do?
Caring for the needs of patients in
an aged care setting and an acute
setting. It requires a lot of diversity and
multi‑tasking with a multidisciplinary
team.
What’s best about your job?
Seeing people become well. Getting
to know the local community in a role
necessary for maintaining a healthy
lifestyle.

Urine: Opposite of “you’re out”
Vein: Conceited

When you are not at work, you are?
Gardening, horse riding or spending time
with family and friends.
What do you enjoy about living in
Wide Bay?
The friendly people and the country life.
Tell us a fun fact about you.
I’m known as the crazy chook lady. I love
having my chickens as pets.
What was the last movie you saw?
A Dog’s Purpose.
Tea or coffee? Cat or dog?
Maroons or Blues?
Coffee; Both; and Maroons.

What’s On
AUG
1–31 Tradies National Health Month
17–25 Queensland Seniors Week
20–26 Be Medicinewise Week
SEP
1–30 Blue September
1–30 Dementia Awareness Month
1–30 	International Childhood Cancer
Awareness Month
1–30 Prostate Cancer Awareness Month
2–6 		 Women’s Health Week
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Training Calendar

Forum puts health
research in spotlight
FOLLOWING the success of
last year’s events, WBHHS will
once again hold the Health
Research Collaborative Forums in
collaboration with CQUniversity, The
University of Queensland and the
University of the Sunshine Coast.
The forums will take place in Hervey Bay
on November 18 and in Bundaberg on
November 19.
Co-organiser Angela Ratsch, WBHHS’s
Director of Research Education,
Development and Support, said the forums
consisted of three-minute presentations
from staff on research, audit, quality
improvement or service evaluation
projects they wanted to do, are doing, or
have completed.
“The forums also provide research training
and education on different aspects of
research including ethics and governance,
research methodology, data analysis
and results reporting and publication,”
Angela said.

“Last year was the inaugural event, and it
was very successful – more than 200 staff
from WBHHS attended in Hervey Bay and
Bundaberg.

The three-minute presentations
are a great way to let others know
about research being conducted
and to engage potential coinvestigators into projects.
“The forums also offer the opportunity
for staff to connect directly with senior
researchers from CQU, USC and UQ to
talk through their own research ideas or
research challenges, for example complex
statistical analysis.
“Plus, doing a presentation at an event like
this looks great on your resume.”
More detail about how to submit an
abstract for consideration, and about the
content of the research training, will be
provided in the coming weeks.

HBH 15 Aug
CMP 15 Aug
MBH 15 Aug
HBH
CMP
MBH
BBH
MBH
HBH
HBH
MBH

15 Aug
15 Aug
15 Aug
15 Aug
16 Aug
19 Aug
19 Aug
19 Aug

BBH 19 Aug
HBH
BBH
GH
HBH

21 Aug
21 Aug
21 Aug
21 Aug

HBH 22 Aug
BBH 22 Aug
MBH 26 Aug
CMP 27 Aug
MBH 27 Aug
BBH 28 Aug
HBH 28 Aug
BBH 28 Aug
BBH 29 Aug
EMP 29 Aug

BBH–Bundaberg Hospital; BMP–Biggenden
Multipurpose Health Service; CCB–Cancer Care
Bundaberg; CMP = Childers Multipurpose Health
Service; EMP–Eidsvold Multipurpose Health
Service; GGH = Gin Gin Hospital; GH–Gayndah
Hospital; HBH–HBH; MBH–MBH; MMP–
Mundubbera Multipurpose Health Service; MOH–
Monto Hospital; MPH - Mount Perry Health Centre.

Find out more by logging into TrainStation

Contact WBHHS
Education, Training
and Research
Phone: Hervey Bay – 4325 6104
Maryborough – 4122 8315
Bundaberg – 4150 2228
Email: 	WBHHS-ETR-Services@
health.qld.gov.au
To access registration forms,
training information or resources, go to
the Education, Training and Research
page on QHEPS

WBHHS_0313_AUG2019

WBHHS presenters at last year’s Health Research Collaborative Forum in Hervey Bay.

Breastfeeding
Emergency Control Organisation
(Warden)
Emergency Control Organisation
(Warden)
HBCIS, Funding and Revenue
PRAISE General WH&S Fundamentals
PRAISE General WH&S Fundamentals
Selection Panel
HBCIS, Funding and Revenue
Advanced Life Support
HBCIS Refresher
Occupational Violence (Maybo)
Level 3
Aboriginal and Torres Strait Islander
Cultural Practices
Fetal Surveillance Education
OPTIMUS CORE Train the Trainer
Trauma Backslab
Aboriginal and Torres Strait Islander
Cultural Practices
Fetal Surveillance Education
OPTIMUS PRIME
Occupational Violence (Maybo)
Level 3
SRAM-ED Foundational
Aboriginal and Torres Strait Islander
Cultural Practices
Advanced Life Support
Advanced Life Support
Workplace Harassment (Bullying),
Sexual Harassment, and
Discrimination
PROMPT (Practical Obstetric MultiProfessional Training)
Aboriginal and Torres Strait Islander
Cultural Practices

