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COVID-19:
get your info,
updates from
right source
AS THE COVID-19 (coronavirus)
situation continues to evolve, it’s
important that our healthcare workers
are getting their information from the
right sources – particularly when our
families and the community often see
us as their source of information.
The reopening of the upgraded Maryborough Hospital emergency department is welcomed by Clinical
Director of Emergency Medicine Dr Emeka Nwufoh, Board Chair Peta Jamieson, Member for Maryborough
Bruce Saunders, Minister for Health Steven Miles and Acting Chief Executive Debbie Carroll.

Upgraded Maryborough
ED officially reopened
A NEW-LOOK Maryborough Hospital
emergency department was officially
opened on March 3, following a
multimillion-dollar upgrade that will
transform the patient experience.
Minister for Health Steven Miles and
Member for Maryborough Bruce Saunders
were both on hand for the opening.
Mr Saunders said the reopening of an
expanded and modern facility was a
significant moment for the local community.
“This emergency department is bigger and
better, expanding from 17 to 24 treatment
spaces,” Mr Saunders said.
“This includes six acute bays, seven fasttrack bays, two resuscitation bays and seven
Clinical Decisions Unit beds.

A
 dding extra treatment spaces and
capacity is a massive win for the
community.
“It’s also great to see the outside of the

hospital get a fresh new look with the
updated façade, and the ED made more
accessible with entrance paths from both the
Neptune and Walker Street sides.
“I know that Maryborough Hospital’s
excellent health staff will continue to provide
the same outstanding care to our community
that they always have – but now they can do
it from much improved facilities.”
The emergency department refurbishment
is part of a wider $14.37 million upgrade that
has also given the main reception area a
facelift and will soon result in the reopening
of an expanded and modernised specialist
outpatients department.
Minister Miles said the upgraded emergency
department would greatly assist the staff at
Maryborough Hospital.
“I know this upgrade will help the
hardworking staff here at Maryborough
hospital continue to provide the best care to
the community,” he said.
Story continues on page 2.

For the latest updates and advice
on coronavirus and the Queensland
situation, visit www.health.qld.gov.
au/coronavirus.
WBHHS will continue to keep you
informed of local updates and
important information, and next week
we will host some staff forums to allow
you to ask any questions you might
have. Details will follow soon, and
everyone is invited to attend as able.
As always, the best advice remains to
keep practising good everyday hygiene,
by washing your hands regularly,
covering your mouth with a tissue
or flexed elbow when you cough or
sneeze, and staying at home if you’re
unwell.
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Have a story to share? Email the
Media and Communications team.
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Continued from page 1.

Staff celebrate emergency upgrades

Wide Bay Hospital and Health Board
Chair Peta Jamieson said the opening of
the upgraded ED was a great example of
WBHHS’s commitment to building capacity
and ensuring facilities across the region were
fit for purpose.
“The refurbishments we’ve opened are a vital
step in ongoing service improvements at
Maryborough Hospital,” Peta said.
“Our strategic plan Care Comes First…
Through Patients Eyes’ makes a commitment
to building capacity across our region, and
the upgrades to Maryborough Hospital are
an important part of that.
“There’s still some important work to be
finished on this project, however.

“Now that the emergency department has
moved back to its proper location, the
area it’s vacated – the recently upgraded
specialist outpatients department – is having
the final finishing touches made so the
specialist outpatients team can return to its
own home from April.
“We’ll continue to keep staff and the
community informed as the entire project
gets closer to completion.
“In the meantime, I’d like to thank our
community and our staff for their patience
throughout the construction phase. Like
any significant project, there have been
necessary disruptions to normal operations
– but there’s no doubt the final outcome has
been worth it.”

Emergency department staff celebrate the
reopening of the upgraded facility, while (above)
Dr Emeka Nwufoh explains the benefits of the
upgrade to Bruce Saunders, Minister Steven Miles,
and Debbie Carroll.

First patient reckons new ED is tops
THE new ED has been getting the thumbs-up
from patients.
Maryborough man Michael Best was the
first patient through the doors of the newly
upgraded department, after presenting the
night before following complications from
recent surgery in Brisbane.
Mr Best sang the praises of the emergency
team and the new environment.
“The doctors and nurses – well, all the staff –
have been excellent and helpful,” he said.

“They’ve gone out of their way to help relieve
my pain and make me comfortable. They’re
determined to make me feel better.”
Living locally, Mr Best had visited the
emergency department before the upgrade.
“The staff were just as helpful back then,
but this is now a state-of-the-art, modern
facility,” he said.
“It looks great. The old facility doesn’t
compare.”
Michael Best was Maryborough ED’s first patient
through the doors.
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Social and structural changes help
women to balance career and family
THE rise of women in the medical
workforce was highlighted in the leadup to International Women’s Day on
Sunday by our new top doctor.
Executive Director of Medical Services Dr
Jennifer King took the opportunity to speak
about her experiences during her 36-year
career in medicine.
“Medicine has for some time between
relatively open to women. In fact, the
barriers haven’t really been in medicine or at
university. Essentially, if you got the marks,
you got in,” Jennifer said.
“The limiting factor has often been family
– traditionally it’s been very difficult to
juggle family and working as a doctor. But
over time, we’ve seen a change in societal
roles, more community options, a change in
balance with co-parenting and more stay-athome dads.”
WBHHS’s four most senior medical
management roles are all held by women,
with Dr King supported by three female
directors of medical services who oversee
the service’s doctors across the region – Dr
Sue Page (Bundaberg), Dr Gayle Williams
(Fraser Coast) and Dr Sandra Rattenbury
(rural areas).
Part of their role is to help nurture the junior
doctors who start their careers at Wide Bay
hospitals. This year, the class of 36 intern
doctors is made up of 21 women and 15 men.
Jennifer said female doctors of today were
likely to have a more manageable pathway to
balancing their professional and family lives.

Medical leaders Dr Gayle Williams, Dr Jennifer King and Dr Sue Page celebrate the role of women in the
workforce with Board Chair Peta Jamieson (centre) and A/Chief Executive Debbie Carroll (second from right).

In the past, if a woman had
wanted to have a family after
she’d become registered as a
doctor, she would have to take
time out because she had to be
the carer,” Jennifer said.
“And on her return, if she wanted to be on a
specialist training program, she would often
have to virtually redo the past year or two of
her training and prove herself all over again.
“But the specialist medical training colleges
started to recognise that specialist training
could be undertaken on a part-time basis,
or you could take breaks, or you could job
share. And that approach has now been
adopted by the majority of the colleges.
“Health services have also now adapted, and
women now have more options open to them
to help them maintain a better balance.”

It’s not just in medicine that WBHHS is
committed to gender equity.
Acting Chief Executive Debbie Carroll said
the service was a strong supporter of women
across all its work streams, with the majority
of its staff being female.
WBHHS employs 3,175 women out of a
total workforce of 4,145, while women also
account for five of its nine Executive roles.
“Women make a valuable contribution to
WBHHS, whether it’s by caring for patients,
in operational roles that keep our hospitals
running, or by taking on key professional and
leadership positions,” Debbie said.
“International Women’s Day falls on one day
of the year, and it’s important to observe
it – but we make our intentions clear by what
we do every day. And we’re really proud that
women thrive in our workforce, at all levels
and in all disciplines.”

Nursing scholarships aim to support further studies
Bundaberg Hospital nursing and midwifery
staff are encouraged to enter the Bundaberg
Health Services Foundation annual Nursing
Scholarship Awards.
The awards are now open to all EN, RN
and CNC-level staff at Bundaberg Hospital
and provide financial assistance towards
enhancing studies and work practices.
Two awards on offer to nurses and midwives

who are enrolling to study by July 1, 2020 or
January 1, 2021:
• The Winnie May Awards for general nurses
• The Melanie Robinson Midwifery Award
for midwives in the maternity environment
(including pre and post-natal care)
Almost $122,500 has been presented since
the awards began in 2004, and last year six
nurses received a total of $9,000 between
them, which has helped them financially with

their studies.
Nominations for these awards will close
Friday, May 15 and successful applicant will
be announced at the award ceremony to be
held in June 2020.
For a prospectus and application pack
please email bhs-foundation@health.
qld.gov.au for more details, or phone
4150 2863.
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Workshop enhances safe, quality care

Bundaberg Hospital hosted a joint
workshop recently in an effort to
improve the effectiveness of clinical
inident analysis and enhance the
safety and quality of health care.

safety, the workshop encouraged
interprofessional collaboration and
shared learning,” WBHHS Director of
Clinical Governance Robyn Scanlan
said.

who attended to develop skills to
influence, formulate and implement
future actions and recommendations
that may reduce the risk of recurrence
of incidents,” Robyn said.

The Clinical Incident Analysis
workshop was run alongside the
Queensland Children’s Clinical
Incident Panel (QCCIP) and Children’s
Health Queensland (CHQ) Patient
Safety and Quality Service.

QCCIP presenters Dr Sharon Anne
McAuley and Sharon Bluett, in
collaboration with Wide Bay
Clinical Governance presenters
Robyn Scanlan and Peter Gane,
shared examples of best practice
and workshopped incidents with
attendees.

“It also provided an opportunity
to increase the confidence and
ability of staff to participate in
or conduct a thorough incident
analysis and implement sustainable
improvements.”

“By bringing together staff responsible
for, involved in, or interested
in developing skills in clinical
incident management and patient

“The workshop provided a great
opportunity for the many staff

Through these learnings it is hoped
that staff can reduce preventable
harm and improve patient safety.

Renal team farewells respected, long-serving nurse
HERVEY Bay Hospital’s Renal Unit team
recently farewelled Home Therapies Clinical
Nurse Helen Johnson, after a 45-year nursing
career – 22 years of which were spent with
Queensland Health.
Helen has had a varied and interesting
career, starting with her first graduate
nursing post in Colac, regional Victoria, in
1978, and followed by more than 15 years in
midwifery and emergency nursing in both
metropolitan and regional Victoria.
Helen moved to Queensland in 1997, and
nursed in a variety of roles in Townsville,
Bundaberg and Hervey Bay, where she spent
the past nine years.

Renal Nurse Unit Manager Trish
Ramsay said Helen had been a
key part of the team who taught
patients how to perform their
dialysis at home and ensure they
stayed well, with her guidance.
“Helen always had a positive
attitude and would often think
outside of the box to empower her
patients,” Trish said.
“She was respected and well liked
by both patients and staff, and
we’ll miss her.”
Hervey Bay Renal Unit staff farewelled respected nurse Helen
Johnson recently.
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Start a conversation, have the last say
WBHHS staff are aiming to start important
conversations with patients during Advance
Care Planning Week later this month, in an
effort to encourage people of all ages to
make their future healthcare preferences
known.
Maxine Rose, Acting Clinical Nurse
Consultant for Palliative Care, said a key aim
of the week – which runs from March 23-27
– was to challenge people to discuss what
living well meant to them and to consider
who they would want to speak for them, if

they were too sick to speak for themselves.
“During the week, we’ll be handing out
some postcard-sized information cards, with
sachets of tea or coffee attached, to people
turning up for their outpatient and cancer
care appointments,” Maxine said.
“The idea is to encourage people to have a
cuppa and chat to start discussing what they
would want their end-of-life choices to be,
whether that chat is with family, a friend or a
health or legal representative.

It’s all about having the last word on
your own health care, and ensuring your
choices are respected.”
Key documents for advance care planning
include an Advance Health Directive, an
Enduring Power of Attorney, or a Statement
of Choices.
“It’s important for both patients and staff to
understand the differences between these
documents – such as who has to sign off on
them, and how they’re applied,” Maxine said.
An education session has been organised
for staff on Wednesday, March 25 to find out
more about advance care planning.
Details are as follows:
Time – 1.30-2.30pm
Locations – Hervey Bay Education
Conference Room, Maryborough Level 2
meeting room, Bundaberg Board Room.
Videoconference – 831333
Teleconference – dial 1300 590 084; code
831333#
For more information about advance care
planning, visit the Advance Care Planning
Australia website, where you can also find
some tips on conversation starter ideas.

Tess Beane and Maxine Rose are encouraging patients to make their future healthcare preferences known,
and staff to get a better understanding of Advance Care Planning options.

Closing the Gap Day a time to reflect and look ahead
WBHHS continues to make progress on a
range of actions it committed to as part of its
Aboriginal and Torres Strait Islander Closing
the Gap Health Plan.

Coast and North Burnett regions – has been
a significant step in embedding First Nations
input into our planning and decision making,”
Stephen said.

Maryborough Hospital is complete.”

As National Close the Gap Day looms on
March 19, Executive Director of Allied Health
Stephen Bell – whose portfolio includes
Aboriginal and Torres Strait Islander Health
– said it was pleasing to see the progress
the HHS had made since its plan was first
implemented in 2018.

“We’ve also embedded Closing the Gap
targets into our service agreements and
divisional operational plans, to ensure they
continue to be a priority.

“Across Australia there are still targets we
haven’t met, particularly in relation to closing
the gap in life expectancy and mortality in
children under five,” he said.

“And we continue to work towards making
our facilities more welcoming for our
Indigenous community. This includes the
artwork that was incorporated in the Hervey
Bay Hospital emergency department project,
while a similar project is under way now
that the emergency department upgrade at

“We all have a part to play in achieving
Indigenous health equity, and we’re
committed to ensuring it’s part of our
everyday business, now and into the future.”

“The creation of our Aboriginal and Torres
Strait Islander Health Advisory Council –
which is made up of Elders and community
members from across the Bundaberg, Fraser

Stephen said there was still work to be done,
however.
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Celebrating 2 years of great patient care
THE first patients treated at the
GenesisCare radiation oncology
centres on the Fraser Coast and in
Bundaberg have celebrated the twoyear anniversaries of the treatment
centres with morning tea and
reflections on their experiences.
Both centres opened in 2018 as part of a
public-private partnership between WBHHS
and GenesisCare, and specialist teams have
since delivered more than 40,000 treatments
to more than 2,500 cancer patients in the
Wide Bay region.

During its first two years, more services and
innovations have also been introduced to
provide more targeted therapy and provide
health and fitness support to patients
throughout their treatment journey.
Linda Hosking, a Hervey Bay vet nurse who
was one of the first patients to be treated
at the Fraser Coast centre, said she couldn’t
speak highly enough of her experience.
“My cancer journey started two years ago,
from a routine mammogram. There were no
signs or symptoms,” Linda said.
“I was really in shock. I’m fit and healthy,

I don’t drink and smoke, I exercise, there
was no history in the family. I thought this
happened to other people.
“Having the centre close by enabled me to
continue working. I’d go to work, come here
at the end of the day, have a cup of tea, chat
with the staff, do my radiation and go home.
The process was just so easy.
“You hear a lot about poor health services
and waiting lists, but my experience was
second to none, from start to finish.”
Linda is now clear of cancer but being
monitored regularly.
WBHHS General Manager of Medicine
Peter Wood said hearing stories such as
Linda’s reinforced the importance of the
partnership with GenesisCare to providing
more specialist care closer to home for Wide
Bay patients.
“Access to high-quality cancer care has
traditionally been more challenging
for regional and rural patients and has
consequently affected their health
outcomes,” Peter said.

 ut as we continue to develop
B
our cancer care services, and our
partnership with GenesisCare
makes world-class radiation
therapy more accessible, we’re
improving outcomes and making
a big difference to our patients’
quality of life.”
GenesisCare’s Andrew Saunders and Dr Marie
Burke celebrate two years of great care with
patient Linda Hosking and WBHHS General
Manager for Medicine Peter Wood.

Sessions to help you get most out of Microsoft Teams
HAVE you heard the hype around Microsoft
Teams?
Teams is the chat-based workspace in Office
365 that makes it easy to have conversations,
host meetings, share files and collaborate on
documents, and get work done with teams
across the organisation.
It lets you work with everything you need in
one place – available anytime, on any device.

Why use Teams?

and is a free download for your mobile phone.

Teams will be replacing Skype soon. You can
use Teams for chat and conversations – just
like Skype – but using Teams allows you to
share files and other content.

It’s recommended you view the Best
Practice Guide to get the most out of
Teams, and it’s a good idea to check out this
Interactive Demo to see how it works.

You can create custom teams and manage
who has access to the team content.

Information Services will also be running
some drop-in workshops across the HHS to
demonstrate Teams – keep an eye out for the
next sessions and drop in to see how teams
can work for you.

How can you learn more?
Teams can be installed from the software
centre to your Queensland Health computer
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Patient compliment
I recently had the misfortune of suffering a
sudden and very serious health emergency.
The ambulance was called, the paramedics
quickly calmed me down and transported me
to the Hervey Bay Hospital ED, where Dr Ben
Croton and his staff saved my life.
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Executive Director Medical Services, Dr Jennifer King.

Dr Jennifer King

New top doc in medicine
for the long game
Your role?
Executive Director Medical Services.
How long have you been at WBHHS?
This is my third week.
How do you describe what you do?
I would describe what I do as ensuring
WBHHS has a high-quality medical
workforce to serve the acute hospitals and
rural facilities.
In addition, I am required to provide highlevel professional advice to the Executive
and Board on matters relating to the
medical staff who work within our region,
as well as a leadership role in clinical
governance and standards of patient care.
What’s best about your job?
I get to work with intelligent and talented
professionals and can assist them in
turning innovative clinical ideas into
reality, based on sound business, service
and ethical principles.
When you’re not at work you are...
At the beach or the golf course. Mostly I
spend time at a driving range because I
have a great “short game” but am lacking
in my driving capacity.

What do you enjoy about living in
Wide Bay?
I enjoy living in Wide Bay because of the
easy laid-back lifestyle that you can have
here amidst a beautiful part of the world
with great restaurants and dining-out
options.
Tell us a fun fact about you.
I played representative netball for NSW
in the days before netball was a “thing”.
When you meet me, you will understand
why (I’m tall).
What was the last movie you saw?
The last movie I saw was something
special – it was Little Women. My only
daughter insisted she had to see it with
me because it was one of the first books I
gave her to read and one of the first books
my mother gave me to read.
Tea or coffee? Cat or dog?
Maroons or Blues?
I buck the trend and am a tea drinker; I
love dogs; and, despite spending my first
23 years growing up in Sydney, I’ve lived
in Queensland for more than 30 years, so I
support the Maroons.

Two days later and the ICU staff were just as
brilliant when I suffered a heart attack in the
middle of the night. The medical team never
left my side until I was airlifted to the Prince
Charles Hospital in Brisbane, where I was
looked after extremely well.
After five days and multiple tests there, I was
flown back to Hervey Bay Hospital before
eventually being discharged.
All I can say to those who helped treat me is:
“Thank you.” Words will probably never be
enough.
TITIA LANGLEY
Urraween

Joke of the day
A moth goes to see a podiatrist, who
asks him what the problem is.
“Well, I woke up this morning
experiencing an existential crisis,”
the moth said.
“Hmm, sounds like you might be better
off seeing a psychiatrist,” the podiatrist
replied. “Why did you come here?”
The moth replied: “Because the light
was on.”

What’s On
2020	
International Year of the Nurse
and Midwife
MARCH
1–31 Epilepsy Awareness Month
1–31 Melanoma March
11–15 World’s Greatest Shave
21
Harmony Day
23–27 National Advance Care Planning Week
23–29 Kidney Health Week
APRIL
1–30 April No Falls
1–30 Go Blue for Autism in April
17
World Haemophilia Day
25
ANZAC Day
27–1 MAY		 Patient Experience Week
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Nurses complete transition program
with strong support... and hard work
THEY say it takes a village to raise
a child but, in our case, it takes two
perioperative units to educate three
graduate nurses.
Hayley Coyne, Annie Wang and Courtney
Wallace have recently completed the
Perioperative Transition Support Program,
which involves learning modules in all
aspects of the perioperative environment.
This includes Admissions, the Central
Sterilising Department, Anaesthetics,
Intraoperative and Post Anaesthetic Care
Unit (PACU).
Clinical Coach Shane King said the terrific trio
all completed the program to a high level,
following an immense amount of hard work
and study.

The graduates were well
supported by nursing staff, nursing
directors, nurse unit managers,
anaesthetists and theatre
assistants, who passed on their
skills and knowledge to improve
their practice and patient care,”
Shane said.
Hayley, Annie and Courtney were also
supported by the Perioperative Educator
and Clinical Coaches – Julie Melhop, Melinda
Oliver and Shane.
“With everyone’s guidance, a program
was put together that allowed a good
collaboration of online learning, bookwork
and practical learning,” Shane said.
“The nurses were also supported by their
Preceptors Paula Dale, Helen Cripps, Carol
Falcioni and Sue Hobdell, who guided them
through technical aspects of the perioperative
environment, nervous moments, and allowed
them to hone their skills in a comfortable and
supportive environment.
“We couldn’t be prouder of Courtney,
Annie and Hayley’s achievements and look
forward to watching them grow and expand
their knowledge within the perioperative
environment.”

Annie Wang, Hayley Coyne and Courtney Wallce are congratulated by their colleagues for completing the
Perioperative Transition Support Program.

