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WBHHS staff and the community are 
invited to take part in a wide range of 
events as part of Queensland Mental 
Health Week, to encourage a focus on 
mental wellness through exercise, fun 
and creativity. 

The activities – which include dragonboating, 
ParkRun events, rock painting and even a 
flash mob – are being organised or supported 
by Wide Bay Hospital and Health Service’s 
Mental Health team and will take place across 
the region from October 5–13.

Wide Bay Hospital and Health Board Chair 
Peta Jamieson said it was important for the 
health service to engage directly with its 
community, including through fun activities 
with a serious purpose.

“As a health service, we want to make sure 
we’re not only providing the best possible 
clinical and support services, but also that 
we can maximise our health promotion 
opportunities,” Peta said. 

“I commend the Mental Health team for 
driving all of these community events, much 
of which they have done in their own time 
because they’re passionate about promoting 

wellness and encouraging early intervention.”

WBHHS Executive Director of Mental Health 
and Specialised Services Robyn Bradley said 
the theme for this year’s Queensland Mental 
Health Week was “Take time for mental health”.

  The theme this year recognises that, 
just as with our physical health, 
our mental health is a priority and 
we should be taking time out to 
pay attention to it and nurture it,” 
Ms Bradley said. 

“In supporting Queensland Mental Health 
Week, our service really wanted to look 
beyond just the clinical services we provide 
and focus more heavily on mental wellness.

“We invite all our staff and members of the 
community to support these events and 
to have fun while taking time for their own 
mental health.

“Our Mental Health staff volunteering at all the 
events will be visible in their purple Wide Bay 
Mental Health t-shirts. They’ll be available if 
anyone wants to have a chat, ask a question, 
or find out more about services we provide or 
mental health and wellness generally.”
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Mental Health 
Week activities 
across the region
Remaining events being held for Mental 
Health Week are as follows: 

Thursday, October 10: Sausage sizzle. 
11am–1pm, the rotunda at Alexandra 
Park, Quay St, Bundaberg, hosted by the 
Bundaberg Continuing Care Team. All 
welcome.

Saturday, October 12: ParkRun 
Bundaberg, hosted by Wide Bay Mental 
Health. 5km walk/run at your own pace. 
6.45am for a 7am start, Queens Park, off 
Hope St, Bundaberg.

Saturday, October 12: ParkRun Hervey 
Bay, hosted by Wide Bay Mental Health. 
5km walk/run at your own pace. 6.45am 
for a 7am start, Urangan Pier Park.

Saturday, October 12: Dragonboating 
come and try. Bring a hat, water and 
sunscreen. Paddle and coaching 
provided. Anyone over 12 can take part. 
From 2.30pm, river end of Wolca St, North 
Bundaberg.

Sunday, October 13: The Dub v The 
Hub 7-a-side cricket match, Archer Park, 
Mundubbera, 10am–3pm. Food and 
drink stalls available; bring your own 
chair. Register your team with Live Better 
Community Services via  
bobby.redgard@livebetter.org.au or 
calling 4994 2508.

Have a story to share? Email the 
Media and Communications team.

Wide Bay Hospital and Health Service staff get ready for ParkRun, one of many Mental Health Week events.

Taking time for your 
mental wellness
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Nomination boost for Excellence Awards

Gitta leads effort 
to knit for nature
A CLINICAL Governance Support Unit team 
member has been leading the charge to keep 
injured penguins warm by donating scores of 
tiny jumpers, with the help of knitters across 
WBHHS and the community.

Gitta Hart learned about the Knits for Nature 
program — which helps to keep penguins 
warm following oil spill-related injuries — 
when she was going through old magazines 
during a recovery period following surgery. 

She decided to put her knitting needles into 
action.

“On my return to work, I emailed a number of 
staff I thought would be interested as well,” 
said Gitta, who has been with the CGSU for 
13 years.

“I was surprised to find a whole generation of 
non-knitters, but a number of these passed 

on the pattern to other friends and relatives.”

Before long, she had knitters and wool 
donors from all over — and more than 80 
gorgeous penguin knits, which she has now 
sent off. 

“I’d really like to thank everyone who 
participated or donated wool for this very 
worthy cause.”

Anyone interested in finding out more can 
go to the Penguin Foundation website.

STAFF from across the region 
submitted more than 150 nominations 
in an effort to recognise their peers in 
this year’s WBHHS Excellence Awards. 

With the nominations closing on 30 
September, and the Executive team 
preparing to judge the finalists and winners, 

Acting Chief Executive Debbie Carroll said it 
was pleasing to see how strongly the awards 
had been supported by staff on the ground.

“We’ve received almost double the number 
of nominations compared to last year, which 
was the inaugural event,” Debbie said. 

“These awards belong to our employees, 

so it’s important the nominations are also 
driven by our employees.

   It’s important to celebrate our 
successes, and we know there are 
examples of excellence across our 
HHS every day, so we’re looking 
forward to reading through the 
submissions and announcing 
the finalists.”

The finalists will be announced by early 
November, following a shortlisting process 
and judging by the Executive team. 

The awards night itself will take place on 
Wednesday, 4 December at the Waves 
sports club in Bundaberg.

The guest speaker on the night will be 
Professor Kerry Reid-Searl, an innovative 
and respected nursing educator widely 
recognised for her Mask-Ed program, which 
uses humanistic silicon props to create 
realistic simulation scenarios for learners.

To keep up to date with the latest 
Excellence Awards news, go to the  
awards hub on WBHHS’s QHEPS page.  

Gitta Hart with the jumpers that have been sent to the Penguin Foundation, for injured penguins.

The WBHHS Elective Surgery and Specialist Outpatients teams, who were 2018 award finalists.
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OCTOBER is National Safe Work 
Month and a time when we ask our 
employees to reflect on their own 
safety and wellbeing at work — 
personally, and as teams. 

WBHHS Director of Occupational Health and 
Safety Mark Jensen said no industry should 
be unsafe to work in, nor was harm or injury 
acceptable. 

“The whole community bears the cost of 
poor work health and safety, so likewise we 
know that safe and healthy work benefits 
everyone,” Mark said. 

   There’s still work to be done to 
eliminate harm from our workplaces, 
but anyone can support and 
promote a safety culture by being a 
safety and wellbeing champion at 
their workplace.”

In 2019, the OHS team is promoting 
WBHHS’s Hi5 for Wellbeing program, which 
provides great information and resources for 
supporting safety and wellbeing at work. 

“We’ll be holding a series of full-day forums, 
along with pop-up sessions throughout the 
month,” Mark said. 

“There’ll be speakers on topics including 
financial fitness, mental health and 
resilience, ergonomic safety, footcare at work 
and nutrition, along with information from 
QSuper and Fitness Passport.”

Sessions will be as follows:

October 10 – Bundaberg Hospital, Large HR 
Room

October 16 – Hervey Bay Hospital, 
Education Training Room (main building)

October 29 – Maryborough Hospital, ETRS 
Classroom 1.

Mark said the OHS team was also running 
promotions throughout the month, with 
the first being, “I’m a Safety and Wellbeing 
Champion because I…”

“Using the template found on the OHS QHEPS 
page, we encourage teams and individuals to 
take a photo and tell us how they are safety 
and wellbeing champions at work. 

“This could include things like switching 
your phone off before driving, wearing 
eye protection when doing a procedure, 
getting help when rolling a patient, helping 
a colleague apply their PPE, debriefing after 
a troubling event, or making healthy and 
nutritious meals. 

“Lots of little things make up a safe and 
healthy workplace, and we encourage our 
staff to champion them.”

There will be some great giveaways for the 
most positive and creative photos submitted 
to WBY-Safety@health.qld.gov.au 
throughout October. 

Keep an eye out for other announcements 
and activities during the month. 

Infection Control and Clinical Resources 
trade day to showcase latest equipment 
MEDICAL, nursing, allied health and 
operational staff are invited to attend an 
Infection Control and Clinical Resources Trade 
Day at Bundaberg Hospital later this month. 

The annual trade will take place from 
9am–4pm on the ground floor of the Old 
Nurses’ Quarters, and aims to give staff the 
opportunity to familiarise themselves with 
the latest equipment and technology.

There will also be the chance to network with 
and ask questions of representatives from 
suppliers and organisations including:

• 3M
• Clinell
• Deb
• Ecolab
• Halyard/Avanos
• Interpath
• KCI
• Medline

• Midmed 
• Multigate
• Pharmacy-AMS 

Program
• Select Patient Care
• SMA
• Sterrimat
• Welch Allyn.

For more information, call Infection Control 
on 4150 2024 or Clinical Products on 
4150 2889.  

Safety at work benefits everyone

WBHHS staff support Safe Work month by 
showing how they’re Safety and Wellbeing 
Champions. 
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THE 2018–19 financial year proved to 
be another strong year for WBHHS, 
in which it continued to sustainably 
meet wait list and performance 
targets, built capacity and planned 
for future infrastructure, and led 
an exciting process to establish a 
regional medical program.

The achievements — detailed in the WBHHS 
Annual Report 2018–19, tabled in Parliament 
in late September — occurred within an 
environment of growing patient demand, 
both in terms of numbers and complexity.

WBHHS also achieved the significant 
milestone of delivering an Emergency 
Length of Stay of no more than four hours 
for 80.4% of patients in all its emergency 
departments across the region, and 
maintained its excellent elective surgery, 
specialist outpatients and endoscopy waiting 
list targets.

Wide Bay Hospital and Health Board Chair 
Peta Jamieson praised the unwavering 
dedication of WBHHS doctors, nurses, allied 
health practitioners, administration officers, 
managers and operational staff for the 
service’s outstanding achievements.

Report highlights strong performance

I WISH to express and acknowledge that 
the past week has been extremely tough for 
WBHHS staff, not least due to significant and 
sustained media coverage.

As circulated earlier, for staff who feel they 
need to debrief or require support, on-site 
Employee Assistance support has been 
arranged at both Hervey Bay and Bundaberg 
hospitals this week as follows:

Bundaberg Hospital  — 9am–4pm,  
Tues–Thurs, Interview room 4, 
Allied  Health Services. 

Hervey Bay Hospital — 9am–4pm,  
Tues–Thurs, Manager of Operational and 
Support Services office (directly outside 
Medical Admin).

I would also like to commend the Executive 
team for their leadership and support 
through challenging times. 

Our commitment to the current strategic 
directions continues, including progressing 
the new hospital for Bundaberg and 
developing the medical program in 
collaboration with our partners. 

From the Acting Chief Executive

121,299 Emergency department 
presentations

(↑ 2.8%) 

36,046 Patients admitted from the  
emergency department 

(↑ 7.9%)

305,728 Outpatient occasions 
of service

(↑ 8.3%)

340,596 Oral health occasions 
of service

(↑ 8.5%)

3,831 Endoscopies (↑ 2.7%)

6,619 Telehealth occasions 
of service 

(↑ 2.9%)

“The 2018–19 annual report really is a strong 
demonstration of what our strategic plan, 
Care Comes First…Through Patients’ Eyes, 
aims to deliver — consistently excellent 
performance and the delivery of a high-
quality, holistic health service to the Wide 
Bay community,” Ms Jamieson said. 

“We’re also planning for the future through 
building capacity and detailed workforce 
planning. 

   We have opened and refurbished 
crucial facilities across the region in 
the past year, and we continue to look 
ahead. We’re developing the detailed 
business case for a new hospital in 
Bundaberg, we’re getting prepared 
to start building a new mental health 
acute inpatient unit in Hervey Bay, 
and we continue to make rolling 
infrastructure improvements across 
our entire region.” 
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BLOOD is an increasingly rare 
commodity, with decreasing donor 
levels, increased cost of testing and 
processing, and increased medical 
procedures and treatments requiring 
blood and blood products.

Wide Bay Hospital and Health Service staff 
are only too aware of the importance of 
blood and its supply, with our theatre teams 
acutely aware of blood management as the 
nature of what they do causes clients to lose 
significant amounts of blood. 

One solution to intraoperative blood loss 
is to return some of the patient’s own 
blood to them through a process known as 
Intraoperative Cell Salvage (ICS). 

This process is managed by a qualified staff 
member, with blood lost through the surgical 

site gently retrieved through suction, mixed 
with an anticlotting agent filtered and stored 
in a sterile container.

When sufficient blood has been collected, 
the staff member processes the blood in a 
machine commonly known as a Cell Saver. 

This is a process that is not new and is well 
established worldwide as a safe and cheaper 
method of blood transfusion.

Bundaberg Hospital has offered 
Intraoperative Cell Salvage in the past, but it 
was reliant on a small group of niche staff to 
provide the service. 

The service will now become more robust 
and sustainable as a number of staff 
are completing a nationally-recognised 
certificate in Intraoperative Cell Salvage, 
following the guidelines set out by the 
National Blood Authority.

Research shows patients who have 
undergone an autologous transfusion, 
using blood collected through ICS, recover 
from their surgery more quickly and can 
potentially be discharged more quickly. 

This method also ensures blood availability 
in the patient’s specific blood type without 
the need for testing type of blood for blood- 
borne disease.

The response to the transfusion may also be 
markedly improved, as the patient is getting 
their own fresh blood and not blood that has 
been donated then stored in a refrigerator.  

With cheaper transfusions and faster 
recovery, we’re proud to be offering ICS more 
routinely to our patients.

By David Norman, Bundaberg Hospital 
Clinical Nurse Consultant

Cell salvage technology a fresh 
approach to blood management

Maryborough Hospital farewells Margaret and Bernece
MARYBOROUGH Hospital’s Ward 3 has 
farewelled two of its long-serving nursing 
staff with the retirement of Margaret 
Nipperess-Smith and Bernece Burke. 

While both have served at Queensland 
Health for varying periods, Margaret and 
Bernece started at Maryborough Hospital in 
the same week and retired at a similar time.

Margaret, a Clinical Nurse, served 26 years 
at Queensland Health and brought over 
40 years of knowledge and experience to 
Ward 3. 

“She was a great preceptor and always 
willing to take junior staff and nursing 
graduates under her wing,” NUM 
Leisa Jackson said. 

“Margaret’s ability to always remain calm 
and create a good tone for the ward saw her 
acting for periods as Team Leader and Nurse 
Unit Manager. She also had a great rapport 
with patients and their families.” 

Bernece served 12 years at Queensland 
Health, as well as more than 20 years of 
aged-care experience. 

Included in her responsibility was being the 
manual handling facilitator and providing 
aseptic technique assessments for staff.

“Bernie had a great sense of care with 
patients, treating each patient with dignity 
and respect,” Leisa said. “We wish Margaret 
and Bernece all the best in their retirement.”

Bernece Burke (left) and Margaret Nipperess-Smith with Acting Director of Nursing Fraser Coast Nikki 
Goodwin.
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What’s On
OCTOBER
1–31   Anxiety and Depression Awareness 

Month
1–31  Breast Cancer Awareness Month
1–31  Pink Ribbon Breakfast
1–31  Girl’s Night In
1–31  Ocsober
1–31  Pink Ribbon Breakfast
1–31  Polio Awareness Month
1–31  Sexual Violence Awareness Month
1–31  Shoctober
1–31  Walktober
5–13  Queensland Mental Health Week
10   World Mental Health Day
10  Safe Work activities, Bundaberg
12  ParkRun Bundaberg
12  ParkRun Hervey Bay 
16  Safe Work activities, Hervey Bay  
29  Safe Work activities, Maryborough

Your role?  
Nurse Educator – Sub-acute.

How long have you been at WBHHS?  
I started this week.

How do you describe what you do?  
I provide education and support across 
the sub-acute areas at Maryborough 
Hospital. I work with the Education, 
Training and Research team to meet 
educational needs and develop resources.

What’s best about your job?  
I’m able to meet and support staff across 
the HHS and learn from others with 
specialist knowledge and skills while 
sharing my own experiences.

When you’re not at work, you are… 
Hiking, walking my dog, waterskiing, 
camping, buying and selling a house... 

What do you enjoy about living in 
Wide Bay?  

I’m still discovering the area. I’m looking 
forward to spending time on the water, 
around Fraser Island and discovering the 
local hikes. I also love walking my dog at 
the beach, so I’m keen to hit the beaches 
as well. 

Tell us a fun fact about you. 
I love to travel and tick off my bucket list. 
My last tick was the Great Wall of China.

What was the last movie you saw? 
The Lion King.

Tea or coffee? Cat or dog? Maroons 
or Blues? 
Tea; Dog (Hudson); and Maroons.

Queensland Epilepsy 
Symposium
The 10th annual Queensland Epilepsy 
Symposium is being held on Thursday, 
October 31, at the State Library of 
Queensland. 

Experts are presenting on a range of topics 
including ‘how genetics is transforming 
epilepsy care’, ‘timely intervention of 
epilepsy and how it changes the outcome’ 
and ‘The logic of sleep’.

For the first time a stream of presentations 
tailored specifically to the needs of nurses 
and allied health staff will be held including 
the best diets for epilepsy, functional 
neurological disorder and Midazolam and 
guidelines.

For details of the full program  
and to register online:  
https://qldepilepsysymposium.
eventbrite.com.au

New educator already 
at home on the coast

Kerry Ramsay, Nurse Educator – Sub-acute Kerry Ramsay
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Joke of the day
I’m thinking about removing my spine.

I feel like it’s only holding me back. 
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Contact WBHHS  
Education, Training 
and Research
Phone:  Hervey Bay – 4325 6104  
 Maryborough – 4122 8315  
 Bundaberg – 4150 2228   
Email:   WBHHS-ETR-Services@

health.qld.gov.au 

To access registration forms,  
training information or resources, go to 
the Education, Training and Research 
page on QHEPS

Training Calendar
Occupational Violence Prevention 
(Maybo) Level 3

BBH 10 Oct

Paediatric Oncology & Palliative Care BBH 11 Oct
Advanced Life Support HBH 14 Oct
Graduate Nurse Study Day MBH 14 Oct
Clinical Orientation BBH 15 Oct
Clinical Orientation HBH 15 Oct
Occupational Violence Prevention 
(Maybo) Level 3

BBH 15 Oct

Recognising and Responding to 
Clinical Deterioration (COMPASS) 

HBH 16 Oct

WBMHSS Local Induction Training MBH 16 Oct
Aboriginal and Torres Strait Islander 
Cultural Practices

MBH 17 Oct

Occupational Violence Prevention 
(Maybo) Level 3 

MBH 21 Oct

Infection Control BBH 22 Oct
Occupational Violence Prevention 
(Maybo) Level 3 

BBH 22 Oct

Functional Independence Measure MBH 22 Oct
Advanced Life Support GGH 23 Oct
Advanced Life Support MBH 23 Oct
Central Venous Access Devices BBH 23 Oct
neoResus First Response MBH 23 Oct
PRAISE Leaders Work Health and 
Safety Fundamentals

BBH 23 Oct

PROMPT (Practical Obstetric Multi-
Professional Training) 

MH 24 Oct

Negative Pressure Wound Therapy 
with VAC

MBH 24 Oct

PRAISE General Work Health and 
Safety Fundamentals

BBH 25 Oct

Occupational Violence Prevention 
(Maybo) Level 3 

BBH 28 Oct

Aboriginal and Torres Strait Islander 
Cultural Practices

BBH 29 Oct

Central Venous Access Devices MBH 30 Oct
Aboriginal and Torres Strait Islander 
Cultural Practices

BBH 30 Oct

Workplace Harassment (Bullying), 
Sexual Harassment & Discrimination

MBH 30 Oct

OPTIMUS CORE HBH 31 Oct
PROMPT (Practical Obstetric Multi-
Professional Training) 

BBH 31 Oct

Managing Performance MBH 31 Oct

BBH–Bundaberg Hospital; BMP–Biggenden 
Multipurpose Health Service; CCB–Cancer Care 
Bundaberg; CMP = Childers Multipurpose Health 
Service; EMP–Eidsvold Multipurpose Health 
Service; GGH = Gin Gin Hospital; GH–Gayndah 
Hospital; HBH–HBH; MBH–MBH; MMP–
Mundubbera Multipurpose Health Service; MOH–
Monto Hospital; MPH - Mount Perry Health Centre; 
OFF - Off site.
Find out more by logging into TrainStation

WBHHS’S RURAL Aboriginal and 
Torres Strait Islander Health team 
has been working hard on education 
initiatives relating to diabetes 
education and management, with two 
recent sessions for staff and patients.

The first was a Feltman training session 
at Gayndah Hospital on September 10, 
delivered by Diabetes Queensland’s 
Indigenous Unit.

Health worker Oriel Chambers said Feltman 
was an educational tool used to provide 
upskilling in diabetes for Aboriginal and 
Torres Strait Islander Health Workers and 
Practitioners. 

“It’s used in group sessions for teaching 
about diabetes prevention and diabetes 
management, and helps to explain in simple 
terms using visual aids about what happens 
in the body of an individual who has 
diabetes,” Oriel said. 

“Although the training is specifically aimed 
at Health Workers and Practitioners, non-
Indigenous health professionals who work 
with Aboriginal and Torres Strait Islander 
clients and communities were also welcome 
to participate.”

The session was attended by nine WBHHS 
staff, as well as employees from Blue Care 
and the Integrated Wellness Centre. 

“It was great to see the services work 
together with this training,” Oriel said.

The Feltman training was followed by 
the Diabetes Yarning community-based 
workshop on September 11, designed for 
Aboriginal and Torres Strait Islander people 
living with, or at risk of, Type 2 diabetes in 
the community. 

The full-day workshop at Eidsvold 
Multipurpose Health Service provided 
culturally appropriate education about the 
impact of Type 2 diabetes, with the aim of 
helping participants to find solutions to their 
personal and community issues. 

  The Diabetes Yarning initiative 
empowers Aboriginal and Torres 
Strait Islander people to reduce the 
complications of diabetes, to lead 
a healthier lifestyle and to educate 
their family and friends about how 
to stay healthy too,” Oriel said. 

W
BH

H
S_

03
60

_O
CT

20
19

Educating patients 
and staff on diabetes

WBHHS rural health staff take part in an Aboriginal and Torres Strait Islander Diabetes Yarning session.
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HERVEY BAY 
18 Nov 2019 
Education, Training and Research 
Conference Room 
1st Floor, Hervey Bay Emergency 
Department Building 

Contact Information 
WBHHS 
Dr Angela Ratsch P: 0439720128 
E:  angela.ratsch@health.qld.gov.au 
CQU 
Prof. Jenni Judd P:  0488770177 
E: j.judd@cqu.edu.au 

A/Prof.Joyce Hendricks P: 0421792945 
E: j.hendricks@cqu.edu.au 

USC 
A/Prof. Jo Wu 
P: 0 7 5456 5689 
E: cwu@usc.edu.au 

UQ  
A/Prof. Riitta Partanen P: 07 41944800 
E: r.partanen@uq.edu.au  

A/Prof. Srinivas Kondalsamy-
Chennakesavan P: 07 4616 5494 
E: uqskonda@uq.edu.au 

BUNDABERG 
19 Nov 2019 
Education Conference Room
Bundaberg Hospital 

3-minute presentations
Following the success of last year’s forums,
staff will again have the opportunity to submit
an abstract for consideration in a 3-minute
presentation timeslot. Presentations will
provide a snapshot of the research/ audit/
quality improvement and/or service evaluation
project being planned, in progress or recently
completed.

Structured research training 
Sessions on research skills and training will be 
delivered based on the feedback from the 
recent on-line staff survey, for example, 
literature review, qualitative and quantitative 
research methods as well as ethics 
considerations and governance. 

Information on the forum, the abstract submission template, and presentation 
guidelines are available at www.health.qld.gov.au/widebay/researchforum 
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