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A BELATED birthday party didn’t 
reduce the enthusiasm and joy of 
Bundaberg mothers and babies as 
they caught up with their midwives at 
Bundaberg’s Alexandra Park recently.

The Bundaberg Midwifery Group Practice 
(MGP) has now celebrated its first birthday, 
with midwives, mothers and babies getting 
together to share their experiences, celebrate 
and eat some delicious birthday cake.

Among the mothers at the event was 
Danielle McCullough, who brought along six-
month-old Samuel and spoke to the Wave 
about her enthusiasm to join the program. 

“I knew one of the midwives in the program 
and I was hopeful that she was someone 
who could deliver my baby and help me 
during my pregnancy,” Danielle said.

   It just sounded great to have that 
continuity of care and somebody 
you could trust and rely on during 
the pregnancy.”

Danielle’s antenatal visits were held at the 
MGP clinic at the Margaret Rose Centre, 
which she found much more relaxed and 
easier than attending the hospital, and 
she later had home postnatal visits due to 
COVID-19 arrangements.

“It was great. I would definitely recommend 
it. It was something that felt comfortable and 
it felt like you didn’t have to worry because 
you had someone you could rely on. If they 
couldn’t answer, they would find someone to 
refer you on to,” Danielle said. 

COVID-19 update
THERE CONTINUE to be regular 
updates to statewide health directions 
by Queensland’s Chief Health Officer, 
to reflect changing COVID-19 response 
needs.

The latest key updates are as follows:

• Public Health Alert (No.17) – Issued 
4 August, outlining who should be 
tested and who should be isolated

• Public Health Alert (No.16) – 
Issued 31 July, summarising infection 
prevention measures at Queensland 
Residential Aged Care Facilities

• Aged Care Direction (No.9) – 
Updated 11 August. A simpler version, 
to help explain the direction to 
residents, families and carers, can be 
found here. 

• COVID-19 Restricted Areas 
Direction – Announced 30 July, a list 
of local government areas (LGAs) in 
Queensland that are potentially at 
higher risk of COVID-19 transmission, 
and which apply to the above Aged 
Care Direction. This will continue to 
update as required, and currently no 
LGAs apply to the Direction. 

• Border Restrictions Direction 
(No.11) – Updated 8 August. 

• COVID-19 hotspots – Being 
constantly updated. 

Bundaberg MGP midwives Trudy Applebee (far left) and Emma Worthington (far right) with some of the 
mums and bubs from their midwifery team, celebrating the first birthday of the group practice program.

Milestone for midwifery team



Mums give thanks to MGP teams

For Katie-Jo Hargreaves, who gave birth to 
son Jaite 10 weeks ago, her MGP experience 
coincided with COVID-19, which meant 
both antenatal and postnatal visits were 
conducted at home. 

“MGP was something that I’d never heard of 
before and, when I did find out about what it 
was, I really liked the idea of it,” Katie-Jo said.

“It was good not having to come into town 
and having Amy (the midwife) come out to 
our house to sit down with us to go through 
everything at our own pace.

“Building that relationship with our midwife 
made it a really enjoyable experience. It was 
a lot more relaxed — because you were able 
to feel comfortable in your own environment 
— and it was nice to know she was going 
to turn up and you were going to talk about 
whatever you needed to talk about.

“I already have recommended it to any 
friends who are pregnant or trying. Next time 
I will definitely do the same thing.”

Both mums said they felt well supported 
throughout the pregnancy with testing and 
other expertise available to them at the 
Margaret Rose Centre or at their own home.

Since opening on May 12 last year, 196 mums 
have gone through their pregnancy journey 
with the Bundaberg MGP.

Bundaberg MGP midwife Amy Plowman said 
it was wonderful to celebrate the milestone 
of one year of the clinic, even if it was a bit 

belated due to COVID-19.

“It is the most rewarding experience to see our 
mums and babies who have been born within 
the program since its beginning,” Amy said.

   The bond of trust and genuine 
support that we create over the 
months of antenatal care, moment 
of birth and beyond is very special 
to reflect upon.”

While catching up with the mums and bubs 
was a great aspect of the day, it was also an 
opportunity for the MGP team to reflect on the 
achievement of implementing a continuity of 
care model within public maternity services in 
Bundaberg and its future.

“Having been successfully established and 
becoming recognised in the community as a 
woman-centred approach to pregnancy and 
birth care, MGP has seen an expansion of 
the practice to facilitate its provision to more 
women in the community,” Amy said.

“The model was previously only available to 
‘low-risk’ women, but now aims to facilitate 
care for all women who wish to have a 
vaginal birth.”

Story continued from page 1
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STAFF AND patients at Maryborough 
Hospital shared a heap of smiles and 
laughs, thanks to a special (and rather 
large) visitor recently.

The Giant Kookaburra stopped off at 
the front of Maryborough Hospital 
during its recent tour of the region, 
with staff and patients coming out the 
front to greet it.

Built by Queensland artist Dr Favardin 
Daliri OAM, for the Townsville 
Intercultural Centre, the giant-sized 
Australian icon has been making its 

way up to Townsville while spreading 
its message of happiness. Its main 
goal is to create and encourage 
optimism, hope and happiness where it 
visits along the way.

While in Wide Bay, the distinctive 
native bird also visited various local 
schools, businesses and community 
groups at Bundaberg, Hervey Bay, 
Maryborough, Tiaro, Childers, Moore 
Park Beach, Gin Gin and Agnes Water.

Find out more at: www.facebook.com/
GiantKookaburra

Limitless laughter flies by Maryborough Hospital

Maryborough Hospital patient Stanley Shaw 
checks out the giant kookaburra.

Fever clinics meet growing demand

WBHHS FEVER Clinic teams are 
being widely praised for their 
professionalism and efficiency as 
they rise to meet growing demand for 
COVID-19 testing across the region.

The clinics in Hervey Bay, Bundaberg and 
Maryborough have seen a significant 
increase in presentations in the past 
fortnight, with community awareness 
heightened in a likely response to confirmed 
cases in south-east Queensland and 
southern states. 

From 31 July–6 August, the three WBHHS 
clinics conducted almost 1,460 tests, or 
an average of about 208 each day. That 
compares to just under 830 the previous 
week, or a daily average of about 118 tests.

Peter Wood, Acting Executive Director of 
Acute Hospital and Community Services and 
also WBHHS’s current COVID-19 Incident 
Controller, was full of praise for the teams.

“I’d like to give a big shout-out to all our 
Fever Clinic teams across the region, from 
our clinicians on the ground right up to 

Nursing Director Cameron Duffy, who has 
overseen the set-up and governance of the 
clinics,” Peter said.

   This multidisciplinary team of 
dedicated people has consistently 
made sure we’ve been able to 
meet the needs of our community, 
whether this is through our fixed 
clinics or through pop-up clinics in 
response to particular incidents. 

“At times the Hervey Bay clinic has been 
so busy that we’ve had to change parking 
arrangements to avoid traffic flow impacts on 
nearby roads, and we’re currently exploring 
alternative traffic management and testing 
efficiency options, to reduce impacts further.”

Peter said the team had also put contingency 
plans in place to ensure they were ready to 
mobilise at any time if WBHHS needed to set 
up a rapid response crew in the region.

“The Fever Clinic team is a crucial part of 
our COVID-19 response, with testing key to 
finding and isolating cases to prevent further 
spread, and I couldn’t be more proud of the 
job they’re doing,” he said. 

The clinics operate from 7.30am–5.30pm 
daily. For more information, visit  
www.health.qld.gov.au/widebay/ 
fever-clinics.
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REFLECTING BACK on her time as 
a hospital chaplain, recently retired 
Margaret Marsh says the most 
important part of the role is to listen.

“The role of an ecumenical chaplain is being 
able to listen to patients and others without 
the time or duty limitations imposed by 
being a staff member,” Margaret said.

Margaret moved to Bundaberg in 2003 and 
joined the hospital as a chaplain, a role she 
had some previous experience in.

“My husband and I moved from Tasmania 
to Brisbane in 1988 so that my husband 
could take up a role with the Uniting Church 
Queensland Synod,” she said.

“This move opened up doors for me too, 
as by then all our children had left home to 
follow their adult paths.  

“My original motivation to become a hospital 
chaplain was to be able to work within a 
hospital, and to have the opportunity to do 
that regardless of where we were living.”

Margaret then enrolled in a one-year 
ecumenical course in Hospital Chaplaincy in 
1991 through Brisbane’s combined churches. 

“It was a challenging and exciting year of 
practical and theoretical learning, shared 
with about 30 other mainly over-50s from 
across Brisbane,” she said.

After graduating from the course, Margaret 
continued to study more, which equipped 
her to not only serve, but to also train future 
chaplains in Brisbane, Gold Coast, Townsville 
and finally Bundaberg. 

“During the past 17 years I have had a 
wonderful time of sharing with many staff 
and patients across most of the hospital 
campus,” Margaret said.  

   The most important part is just 
being there to listen – to the good, 
bad or whatever is shared, and for 
the patient to know that it is being 
heard in strict confidence.

“Sharing my faith has been done simply this 
way, unless the patient, family member or 
staff have requested something else. I am 
very thankful for the opportunity that has 
been mine.”

The restrictions to hospital volunteers, 
including chaplains, during COVID-19 
provided Margaret with time to reflect on her 
continuing role and led her to deciding it was 
time to move on from the role.

Margaret says that she has been missing her 
interaction with everyone, particularly the 
dialysis patients and staff, but accepts this is 
where she is at in life.

Our thanks to Margaret for her years of 
service to our patients, visitors and staff.

Chaplain reflects on 
decades of service

Nurses write 
the standards 
in health care
TWO WBHHS nurses have contributed 
to enhancing quality in Perioperative 
nursing by co-authoring sections in the 
latest standards editions published by 
their national peak body.

The Australian College of Perioperative 
Nurses, or ACORN, has recently 
published the 16th edition of its 
Standards for Perioperative Nursing 
in Australia, in two volumes – the first 
for clinical standards and second for 
professional standards. 

WBHHS Perioperative Nurse Educator 
Julie Melhop said she was proud 
that Bundaberg Hospital registered 
nurses Wendy Newton (Recovery) and 
Nick Nijkamp (Theatre) had played 
important parts in the latest edition.

“Wendy was a co-author on the 
Reprocessing Re-usable Medical 
Devices standard, and Nick was a 
co-author on the Wellbeing standard,” 
Julie said.

“The ACORN Standards constitute the 
specialty knowledge and accepted 
standard for the perioperative nursing 
community in Australia, with individual 
standards regularly reviewed and 
updated by practising perioperative 
nurses Australia-wide.  

“Commitment to the Standards allows 
our team to provide best practice 
in perioperative nursing care, and 
we’re proud that Wendy and Nick 
have contributed their knowledge 
and expertise for the benefit of their 
colleagues across Australia.”
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Big turnout for volunteer training
WHILE COVID-19 has prevented our 
volunteers from helping out on site, 
they’ve had a chance to learn and 
upskill as they prepare to return to 
their roles when restrictions lift.

Wide Bay Hospital and Health Service hosted 
a series of Volunteer Mandatory Training 
Sessions throughout the month of July. 

More than 130 volunteers attended the 
nine sessions booked across Bundaberg, 
Maryborough and Hervey Bay Hospitals.

Education, Training and Research team 
members Wendy Johnston, Michael 
Stephensen and Kate Niblett led sessions at 
each site, which gave volunteers the chance 
to hear from a number of guest speakers.

Topics covered by guests included infection 
control, cancer care, research, organ 
donation and mental health.

A great variety of people attended the 
sessions including from hospital auxiliaries, 
hospital volunteers, Bundaberg Health 
Service Foundation, Red Cross, visiting 
pastoral carers, hospital chaplains and 
Board members.

Volunteer Services Coordinator Kim Hanns 
said the sessions gave the health service 
an opportunity to reconnect with volunteers 
during the current COVID restrictions, 

introduce new volunteers, provide updated 
information, answer any questions and share 
morning tea.

“The feedback from the sessions has been 
really positive,” Kim said.

Recycling printer 
cartridges to 
reduce landfill

OUR BUNDABERG and rural sites have 
jumped on board the Cartridges for Planet 
Ark initiative, working alongside our Canon 
supplier Duplic8.

The Cartridges for Planet Ark  is a partnership 
between Planet Ark, Close the Loop, Canon 
and other responsible manufacturers, which 
has recycled more than 45 million printer 
cartridges since 2003.

A total of 18 drop-off stations are rolling out 
across our sites, with four on the ground floor 
of the main Bundaberg Hospital building, 
six located at other WBHHS buildings across 
Bundaberg and the rest at rural sites.

Staff are encouraged to deposit their 
used cartridge or toner bottle to their 
department’s allocated station, which can be 
identified via signage near photocopiers and 
printers in their department.

Any brand of cartridge and toner bottle 
can be recycled through the program, with 
Duplic8 arranging collection, removal and 
replacement of the collection bag.

Each of the cartridges are sent by Duplic8 to 
Close the Loop in Melbourne where they are 
sorted, broken down into their component 
materials and sold for use in innovative 
products such as road asphalt additive, 
garden beds, pens and recycled ink for 
artists. 

None of the waste ends up in landfill and this 
promise is audited annually by a certified 
independent auditor.

Further copies of the signage are available 
on QHEPS.

If you notice a bin is nearly full, please 
notify Duplic8 on 4155 8558 or by emailing 
service@duplic8.com.au

Duplic8 director Brett Kitching and WBHHS admin 
officer Stacey Price at a cartridge drop-off station in 
Bundaberg’s Margaret Rose Centre. 
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THE longest-serving member of the 
Bundaberg oral health team has been 
farewelled by his colleagues after a 
career that dates back to the 1960s – 
including 33 years in Bundaberg.

Dental prosthetist Errol Bullen started 
working at Bundaberg in 1987 and has 
worked at multiple clinics and laboratories 
that the service has been based in.

Bundaberg’s Principal Dental Officer, 
Andrew MacDonald, praised Errol as a well-
respected and liked senior colleague who 
had contributed greatly to the team and its 
patients.

   Errol has given generations 
of locals their smile back and 
has provided a great service 
to the Bundaberg community,” 
Andrew said. 

“It really won’t be the same without him and 
our team will miss him and his own unique 
way of  doing his work.

“He is renowned among dentists for his 
impeccably timed jobs – often you would go 
looking in the lab or surgery for an insert that 
was needed, but when you returned it would 
be right there on the bracket table.”

Errol began his career in the 1960s working 
for Queensland Health before he headed 
to Darwin.

His position based out of Darwin saw Errol 
travel in a boat between remote communities 
across the Top End and even as far away as 
Thursday Island and Papua New Guinea, to 
ensure they had dental services.

Our congratulations to Errol on a fine dental 
career that has made a difference to patients 
in Bundaberg and across Australia and 
beyond. 

Errol calls time on a grand career
Novel Coronavirus COVID-19

Training webinars available on new Human Rights Act
FROM 1 JANUARY 2020, the Queensland 
Human Rights Act 2019 (the Act) formed 
part of the suite of administrative law 
obligations and oversight mechanisms that 
hold government to account.

This means fairer laws, policies and practices 
in government’s day-to-day dealings with the 
community.

Key impacts on organisations such as 
WBHHS include the requirement to make 

decisions and act compatibly with human 
rights, and the Queensland Human Rights 
Commission having the power to receive and 
conciliate human rights complaints.

WBHHS will endeavour to:

• build a culture that respects and promotes 
human rights

• protect and promote human rights

• promote a dialogue about the nature, 
meaning and scope of human rights.

For more information, visit the following 
locations:

• On the Act and the 23 human rights – 
www.qhrc.qld.gov.au/your-rights/
human-rights-law.  

• Training webinars – www.qhrc.qld.gov.
au/training/webinars

• Further information and resources – 
qheps.health.qld.gov.au/scwbhsd/
html/govn/governance/human-rights 
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What’s On
AUGUST 
1–31  Tradies National Health Month
28  Daffodil Day
AUG 31–SEP 7
  National Stroke Week

Your role: Endorsed Enrolled Nurse at 
Maryborough’s Specialist Outpatients 
Department.

How long have you been with WBHHS? 
Twenty-four years, including 18 in 
Specialist Clinics.

How do you describe what you do? 
Provide high-quality nursing care for 
patients who are ill or injured, using 
holistic and evidence-based approaches 
that are set by a multidisciplinary team.

What’s best about your job? 
Seeing and being involved in positive 
patient outcomes, and working with 
a team of medical professionals from 
different specialties.

What was your path into health care? 
I thought I would do hairdressing but 
decided I didn’t like the idea of touching 
unwashed hair. So I finished school and 
went into training for nursing instead. 
Next year will be 40 years of nursing.

What does being part of a team mean 
to you? 
Knowing you have the support of staff 
sharing the same work challenges and all 
working together for the best outcomes, 
and being able to share knowledge and 
experiences. We have a great team at 
SOPD.

When you’re not at work, you are...
Enjoying family, gardening, reading and 
cooking outside.

What do you enjoy about living in 
Wide Bay? 
No highrises. Near to the sea, river and 
wide open spaces.

Tell us a fun fact about you. 
I raced motorbikes in my teens. I had 
three brothers.

What song are you listening to most 
right now? 
None. I enjoy the sound of nature after a 
week at work with phones ringing.

Providing great care 
for almost 40 years

Jokes of the day
Some jokes tailored for our midwives 
in this edition. 

My wife was in labour and started 
shouting: “Wouldn’t! Couldn’t! Shouldn’t! 
Didn’t! Can’t!”

“Don’t worry,” the midwife said 
soothingly. “They’re just contractions.”

A woman in her late 40s had spent 
years as a birthing assistant. She had 
helped bring many babies into the 
world and loved her work. 

On the day of her 50th birthday, 
she abruptly quit her job and used 
her savings to buy a luxury car. Her 
friends said she had a midwife crisis.

Patient compliments
Women’s Unit and Special Care Unit, 
Hervey Bay Hospital

During my stay and the extended stay of 
my baby, I found all of the nurses, doctors 
and midwives to be amazing. The midwives 
in Neonatal were particularly fabulous, 
with all their tips and tricks on babies and 
motherhood. Thank you.

To the midwives of the special care unit, 
although it’s not the way I planned to start 
my motherhood journey, I am truly grateful 
for all of your kindness and guidance, 
especially Dan, Kate, Colleen and 
Lynette. You helped so much.

Medical Imaging, Hervey Bay 
Hospital
Every time I have imaging 
done here, all the staff have 
treated me fantastically. 
Thank you. 

Carol Piper, Endorsed Enrolled Nurse.
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