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INTRODUCTION

This guide is an internal Queensland Health resource which may be used as evidence of your competency for the following unit:

Deliver and monitor a client specific exercise program

To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards.  Please read the information in this guide and complete the assessment activities.

This Assessment Guide contains information about the assessment tasks to be competed as part of demonstrating evidence of your competence as an allied health assistant.  This assessment tasks are the same activities as the Learner Guide and must be competed in this Assessment Guide.

It is important that you have an appropriate allied health professional who has agreed to be your workplace supervisor to support you in your study.  You may ask your allied health workplace supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist. The assessment activities in this Assessment Guide must be signed off by a physiotherapist.

The workplace observation checklist will need to be completed on two separate occasions.  Please note it is necessary to complete all sections of the workplace observation checklist. Your workplace supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge. Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the workplace supervisor for support.
If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate allied health professional. Please keep a copy of the completed Assessment Guide for your own records

UNIT OF COMPETENCY

	Unit of Competency
	Unit Descriptor

	Deliver and monitor a client-specific exercise program

	This unit of competency describes the skills and knowledge required to deliver and monitor a therapeutic exercise program that has been developed by a physiotherapist to address requirements of individual clients with low levels of mobility or specific mobility needs


GETTING STARTED

Before you begin the assessment tasks read through this entire guide. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your workplace supervisor immediately. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· Word processed 
· and/or

· Electronically via CD or Flash drive 

· and/or

· Voice recording, video recording or photographic records 

The choice to record and store your assessment information is yours.
	Remember to keep copies of all the assessment work you submit to your TAFE assessor




ASSESSMENT TASK

Deliver and monitor a client-specific exercise program

Overview of Assessment Task

The activities in this assessment task address the knowledge and skills required to deliver and monitor a therapeutic exercise program that has been developed by a physiotherapist to address the requirements of individual clients with low levels of mobility or specific mobility needs.

The assessment task consists of eighteen activities:

1. Roles and responsibilities of an allied health assistant

2. Policies and procedures

3. Documentation
4. Identify the major bones of the human skeleton

5. Identify the major muscles of the human body

6. Identifying anatomical planes and positions

7. Identifying anatomical movements

8. Biomechanics

9. Pressure care

10. Pain

11. Disease

12. Exercise therapy

13. Postural management

14. Equipment and materials

15. Monitoring requirements – Part A and Part B

16. Questions

17. Practical work task

18. Workplace observation checklist

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission details

This task can be recorded in one or a combination of the following formats:

· word processed

· audio

· video

Due date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking criteria

Your TAFE assessor will be looking for your knowledge and skills to: 

· Understand and apply the principles of biomechanics, anatomy and physiology, and therapeutic exercise

· Understand and apply anatomical and medical terminology appropriately

· Understand basic anatomy and physiology of the skin and the principles of pressure area care

· Understand the principles of 24-hour posture management

· Understand the basic reaction to pain within the body

· Apply relevant organisational policies and procedures in work tasks

· Identify disease processes relevant to the client

· Work with client care plans, goals and limitations of exercise therapy

· Undertake activity analysis to break activities down to component parts

· Work within own role and responsibilities and know the limitations of self and other allied health team members and nursing, medical and other personnel

· Describe contraindications for exercise therapy and understand the signs of adverse reaction to different programs and treatment

· Work effectively with non-compliant clients

· Comply with relevant national and state/territory legislation and guidelines, including Australian Physiotherapy Association (APA) Guidelines

· Communicate effectively with clients, co-workers and supervisors to facilitate collaborative working relationships 

· Use equipment and materials from different programs and treatments to industry standard

· Monitor requirements for different programs and treatments

· Keep records according to practices and procedures in relation to diagnostic and therapeutic programs/treatments

· Follow occupational and health safety (OHS) policies and procedures that relate to the allied health assistant’s role in implementing physiotherapy mobility and movement programs, including manual handling and infection control requirements

· Follow supervisory and reporting protocols of the organisation while working under direct and indirect supervision

· Use skills in time management, personal organisation and establishing priorities in a work role

ASSESSMENT TASKS COMPLETION CHECKLIST

For Learners and Workplace Supervisors

Please indicate that each activity has been completed in the appropriate column. 

	Activity Name
	Learner initial
	Workplace Supervisor initial
	Date

	19. Roles and responsibilities of an allied health assistant
	
	
	

	20. Policies and procedures
	
	
	

	21. Documentation
	
	
	

	22. Identify the major bones of the human skeleton
	
	
	

	23. Identify the major muscles of the human body
	
	
	

	24. Identifying anatomical planes and positions
	
	
	

	25. Identifying anatomical movements
	
	
	

	26. Biomechanics
	
	
	

	27. Pressure care
	
	
	

	28. Pain
	
	
	

	29. Disease
	
	
	

	30. Exercise therapy
	
	
	

	31. Postural management
	
	
	

	32. Equipment and materials
	
	
	

	33. Monitoring requirements – Part A and Part B
	
	
	

	34. Questions
	
	
	

	35. Practical work task
	
	
	

	36. Workplace observation checklist
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Activity 1: Roles and responsibilities of an allied health assistant
	Activity Number:
	1 of 18

	Name of Activity:
	Roles and responsibilities of an allied health assistant

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. Reflect on some of the working relationships within your workplace, during the time you have been working in Queensland Health. In particular, think back to a strong working relationship which you have developed in your work area. 

37. What are the factors which made this a strong working relationship? 

	

	

	

	

	

	

	


Activity continues on following page 
38. What are the benefits to you and your clients because of this strong working relationship? 

	

	

	

	

	

	

	

	


Now reflect on your experience with time management, personal organisation and establishing priorities. Answer the following question.

39. You have looked at your workload for the day and realise that you will not have enough time to complete all your scheduled appointments. Explain how you would prioritise your workload.
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Activity 2 Policies and procedures
	Activity Number:
	2 of 18

	Name of Activity:
	Policies and procedures

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

40. Outline why it is important to be aware of relevant policies and procedures within your work area and within Queensland Health. 

	

	

	

	

	

	


Activity continues on following page

41. Describe how you would access relevant policies and procedures such as infection control, occupational health and safety and incident management policies. Consider access in terms of resources within the department, people and relevant technology.  

	

	

	

	

	

	

	


42. You have come into contact with a client who has methicillin resistant Staphylococcus aureus (MRSA) colonised in the leg wound and has been using a wheelie walker. What infection control procedure should you use before another client can use the walker? You may find it useful to refer to the Queensland Health internet site on: https://www.health.qld.gov.au/chrisp/
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Activity 3: Documentation
	Activity Number:
	3 of 18

	Name of Activity:
	Documentation

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the following case study and complete the relevant chart entry for the case study. 

Activity continues on the next page

	[image: image5.wmf] Case Study: Documentation

Today, Jeremy (a 19-year-old male, 4 weeks post left ankle sprain) attends physiotherapy and you are to carry out the following exercises, at level 4 on the exercise pathway:

· Heel raises 2 sets of 10,

· Toe raises 2 sets of 10, standing on the affected leg

· Single leg stance (SLS) 10 reps of as long as possible,

· Calf stretches 2 reps of 30 seconds,

· Balance board for 2 minutes

Your screening assessment of performance includes:

· Calf length: facing the wall with knee bent and touching the wall - measure distance of toe to wall

· Time of SLS

The pathway states that when the patient can carry out 10 second SLS on the affected side, they are then to be referred to the physiotherapist to commence quarter squats in SLS.

Jeremy completes all exercises and manages 11 seconds SLS on the left side. The toe to wall distance is 3cm. You ask the physiotherapist to review the patient to progress the exercise as per the pathway. The physiotherapist checks Jeremy’s technique in doing the new exercise and then leaves you to complete 2 sets of 10 quarter squats in SLS, with the direction that if Jeremy completes that with no concerns, then the new exercise is to replace SLS in his Home Exercise Program (HEP).

Jeremy reports discomfort at the front of the ankle during the calf stretches and balance board activities, but he completes the new exercises with no concerns. His next appointment is in one week, and he is to continue his HEP 3 times daily.


Complete a relevant chart entry for Jeremy. 
Space is provided on the next page.
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Activity 4: Identify the major bones of the human skeleton
	Activity Number:
	4 of 18

	Name of Activity:
	Identify the major bones of the human skeleton

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

43. Why is it important to have an understanding of the major bones of the human body?

	

	

	

	

	

	

	


Activity continues on the next page

Using the internet or by accessing relevant anatomy textbooks, review the major bones of the human skeleton. Try to identify the bones on yourself, as you label the major bones in the following diagram. 

[image: image1.png]() _®




Figure 2 The Human Skeleton (Herlihy & Meabius, 2000).
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Activity 5: Identify the major muscles of the human body
	Activity Number:
	5 of 18

	Name of Activity:
	Identify the major muscles of the human body

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Using the internet or by accessing relevant anatomical text books, review the major muscles of the human body. Try to identify the muscles on yourself as you complete the table on the following page, identifying the movements produced by major muscles. 

Activity continues on the next page
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Activity 5: Identify the major muscles of the human body (continued)
	Upper Limb
	Lower Limb

	Movement
	Muscles Involved
	Movement
	Muscles Involved

	Shoulder Flexion
	
	Hip Flexion
	

	Shoulder Extension
	
	Hip Extension
	

	Shoulder Abduction
	
	Hip Abduction
	

	Shoulder Adduction
	
	Hip Adduction
	

	Elbow Flexion
	
	Knee Flexion
	

	Elbow Extension
	
	Knee Extension
	

	Wrist Flexion
	
	Ankle Dorsiflexion
	

	Wrist Extension
	
	Ankle Plantar Flexion
	


[image: image9.jpg]


Activity 6: Identifying anatomical planes and positions
	Activity Number:
	6 of 18

	Name of Activity:
	Identifying anatomical planes and positions

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

From the following list of anatomical planes and positions of the body, select the term that best fits the statements. 

Horizontal plane, sagittal plane, mid sagittal plane, frontal plane, medial, superficial, anterior, superior and inferior.

44. _________________________________ lies vertically and divides the body into anterior and posterior regions.

45. _________________________________ lies horizontally and divides the body into superior and inferior regions.

46. The sternum lies ___________________________ to the heart.

47. The knee lies ____________________________ to the foot in the anatomical position.

Activity continues on the next page

[image: image10.jpg]


Activity 6: Identifying anatomical planes and positions (continued)
48. ________________________________ lies vertically and divides the body into left and right regions.

49. ________________________________ divides the body evenly into left and right.

50. The elbow is _____________________________ to the shoulder in the anatomical position.

51. The skin is ________________________________ to the internal organs.

52. The inside of the knee is also known as the _________________ side.
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Activity 7: Identifying anatomical movements
	Activity Number:
	7 of 18

	Name of Activity:
	Identifying anatomical movements

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

From the table of anatomical movements in the Learner Guide, select the term that describes the anatomical movement being performed in each of these pictures.

[image: image45.jpg]Mandible
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1.                          

                            ___________________

Activity continues on the next page
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Activity 7: Identifying anatomical movements (continued)
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2.                          

  ___________________
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3.                        

    






     ____________________

Figure 3 Planes and Motions used in Anatomy, (Micheau & Hoa, 2009) 
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Activity 8: Signs and symptoms of hypotension
	Activity Number:
	8 of 18

	Name of Activity:
	Biomechanics

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Using the example of lifting a chair, try this small experiment: 

i. Pick up and hold the chair at arm’s length away from your body for 1 minute.

ii. Note any sensations in your body; think about your muscles and skeletal system.

iii. Pick up the chair and hold it close to your body for 1 minute.

iv. Note any sensations in your body; think about your muscles and skeletal system.

Answer the following questions

53. How did your arms feel after the first lift? Could you hold it for the whole minute?

	

	

	


Activity continues on the next page
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Activity 8: Signs and symptoms of hypotension (continues)
	

	

	


54. How did your arms feel after the second lift? Could you hold it for the whole minute?

	

	

	

	

	

	


55. How do we relate what we have just learnt to moving the equipment in your workplace? Consider what we are moving, weight of the object and lever arm. For example, think about moving a hoist or carrying mobility aids. 
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Activity 9: Psychological effects of disability
	Activity Number:
	9 of 18

	Name of Activity:
	Pressure care

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the case study below and respond to the following questions. 

	[image: image16.wmf] Case Study: Pressure Care
You have been asked to do some exercises with Mrs Smith, a frail 90 year old who has been admitted to hospital after falling at home and injuring her hip. She is independent and does not like to be handled by others. When you approach her, she complains that her right foot is sore. On inspection, you see a reddened patch on the heel, with a small blister.


56. What would you do or say to get her to allow you to inspect her heel?

	

	


Activity continues on the next page
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Activity 9: Psychological effects of disability (continued)
	

	

	

	


57. List four factors that might put Mrs Smith at risk of developing a pressure area?

	

	

	

	

	

	

	

	


58. Who would you communicate with about Mrs Smith? What do you think they would do about the situation? 
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Activity 10: Exercise therapy

	Activity Number:
	10 of 18

	Name of Activity:
	Pain

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You have been asked to assist with the mobilisation of a patient who had abdominal surgery three days ago. 

Please answer the following questions. 

You may find it useful to discuss these questions with your supervising physiotherapist and refer to the patient information guide on “Physiotherapy advice after abdominal surgery-Information for patients” 

(Churchill Surgical Physiotherapy Team, Oxford University Hospitals NHS Trust, March 2015, http://www.ouh.nhs.uk/patient-guide/leaflets/files/11733Pabdominal.pdf sited 25 January 2017.

Activity continues on the next page
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Activity 10: Exercise therapy (continued)
59. Why are the reasons for mobilising a patient with post abdominal surgery even though they may be in pain? 

	

	

	

	

	

	

	

	

	


60. What would be normal for a patient post abdominal surgery with regards to their pain? 

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 10: Exercise therapy (continued)

61. What strategies would the physiotherapist recommend to minimise the patient’s pain during treatment? Consider strategies for chest care, helping the patient to move from lying to sitting, mobilising or sitting out in a chair.

	

	

	

	

	

	

	

	

	


62. When would it be necessary to cease mobilising the patient with respect to their pain level? Describe the signs and symptoms that the patient may be showing.

	

	

	

	

	

	

	

	


[image: image21.jpg]


Activity 11 Disease
	Activity Number:
	11 of 18

	Name of Activity:
	Disease

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Think about a client who you have been involved with recently and the disease or condition that has been affecting them. Using the internet or other resources, write down the major body systems involved in the disease, and how it affects the patient. 

Attach any brochures or relevant handouts that you have found.

	

	

	

	

	

	

	


More space is provided on the next page
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Activity 11 Disease (continued)
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Activity 12 Exercise therapy
	Activity Number:
	12 of 18

	Name of Activity:
	Exercise therapy

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

63. While working as an allied health assistant, you have been requested to prescribe an exercise program for your patients. How will you respond to this request? How will you ensure that the patient receives the appropriate exercise program?

	

	

	

	

	

	


Activity continues on the next page
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Activity 12 Exercise therapy (continued)
	

	

	

	


64. If your patient reports that their physiotherapist-prescribed exercise program is too difficult, what you would do? How would you confirm that the program is too difficult? With whom would you communicate this information? 
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Activity 13 Postural management
	Activity Number:
	13 of 18

	Name of Activity:
	Postural management

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Consider a patient who has had a right CVA, with weakness and loss of sensation in their left arm and leg. The patient complains of a painful left shoulder, some swelling in the left hand and visual deficits on the left side. You have also noticed that the patient coughs when drinking tea if drinking when the bed is flat. Using your knowledge of postural management, discuss what would be important to consider when positioning the patient in bed or chair.  Think about all the highlighted difficulties that the patient is experiencing.

	

	

	

	

	


More space is provided on the next page
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Activity 13 Postural management
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


[image: image27.jpg]


Activity 14 Equipment and materials
	Activity Number:
	14 of 18

	Name of Activity:
	Equipment and materials

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

	[image: image28.wmf]Case Study: Equipment and materials

Mr Jones is a 65-year-old admitted to the orthopaedic ward for a total knee replacement. He is allowed to weight bear as tolerated on his leg, and needs to strengthen his knee muscles and improve his cardiorespiratory endurance. 


Please answer the following questions. 

Activity continues on the next page
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Activity 14 Equipment and materials
65. Using the list on page 101 of the Learner Guide, what equipment might the physiotherapist select for an exercise program for Mr Jones and why?

	

	

	

	

	

	

	

	

	


66. What measures would you need to consider from an infection control point of view when using equipment with Mr Jones? Consider disposable, single-use and multi-use items.
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Activity 15 Monitoring requirements - Part A
	Activity Number:
	15 of 18

	Name of Activity:
	Monitoring requirements - Part A

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You have been asked by the physiotherapist to mobilise a patient as part of the allied health assistant role. You have just completed the treatment and the patient looks pale and sweaty. They also report feeling faint and needing to sit down.

Outline what you could or should do below. What vital signs, will you, or other staff, be monitoring? When would you call for emergency assistance? How would you do this? 

	

	

	

	

	


More space is provided on the next page
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Activity 15 Monitoring requirements - Part A
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Activity 15 Monitoring requirements - Part B

	Activity Number:
	15 of 18

	Name of Activity:
	Monitoring requirements - Part B

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You have been ordering stock for the work area now for a few months, and you have some ideas about how you may be able to do this more efficiently. You think it will save time and make re-ordering easier to track.  You may find it helpful to refer to the following quality cycle. 
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Diagram 8: Quality Cycle (Queensland Health, 2017) http://qheps.health.qld.gov.au/darlingdowns/html/quality-safety/quality.htm
Activity continues on the next page
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Activity 15 Monitoring requirements - Part B (continued)
Please answer the following question.

How do you go about doing this?  
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Activity 16 Questions
	Activity Number:
	16 of 18

	Name of Activity:
	Questions

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program 


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to answer questions that relate to the following case study.

Activity continues on the next page
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Activity 16 Questions
	[image: image37.wmf]Case Study: Questions
Mrs Smith, a 76-year-old lady who has recently been admitted to the hospital following a right fractured neck of femur. She has undergone a right hip hemi-arthroplasty surgery and the orthopaedic order includes mobilise with FWB and no hip precautions. She has weakness in her right leg, and has been managed in bed since admission. Her condition has slowly improved and the physiotherapist has decided to transfer Mrs Smith into a chair. Mrs Smith is 85 kg in weight and has very limited ability to assist. She has urinary incontinence and has had a wound infection (with multi-resistant organism) in the right forearm.

As the allied health assistant, you are asked to assist the physiotherapist with this transfer. 


67. What are some of Queensland Health policies and procedures that you would need to be aware of when assisting with this treatment session? How may implementation of these policies and procedures govern the way we assist Mrs Smith? 

	

	

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 16 Questions
68. Mrs Smith has now been admitted to the rehabilitation unit. Many team members are involved with her care. What are some of the record keeping, documentation and communication strategies that would be used to ensure the best quality of care for Mrs Smith?

	

	

	

	

	

	

	

	


Mrs Smith now has an exercise program (see attached) which you have been taught by the physiotherapist to carry out with Mrs Smith.  Highlight all the anatomical terms contained within the exercise program. Write a meaning for each of the terms. 

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 16 Questions (continued)

Mrs Smith’s exercise program

Hip extension (Bridging)
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Lying on your back with your knees bent up to no more than 45(, tighten your buttock muscles and slowly lift your bottom from the bed. Hold for 3 seconds and gently relax back down. Repeat 5 times. 
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Hip and knee flexion in supine 
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Bend your right hip and knee as far as you can manage towards your chest. Hold for 3 seconds and lower again slowly.  Repeat 10 times. 

Hip abduction 

Move your right leg out to the side, keeping your knee pointed towards the ceiling, then bring your leg back to a straight position slowly (remember NOT to bring your leg across your body). Repeat 10 times.
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Quadriceps Strengthening Exercise (Inner Range Quads)

Rest your right knee over a roll, straighten your right leg so that your heel lifts off the bed. Hold for 3 seconds, then slowly lower your foot. Repeat 10 times.


Activity continues on the next page
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Activity 16 Questions (continued)

69. Communication with the treating physiotherapist must be maintained at all times. Outline when it would be important to give feedback to the physiotherapist urgently. What adverse reaction to treatment may the patient have exhibited to reflect this need for urgent feedback?

	

	

	

	

	

	

	

	


70. Review the principles of therapeutic exercise in the Learners Guide. With reference to each of the principles of exercise therapy, what are some of the ways the physiotherapist may choose to progress Mrs Smith’s exercise program? Keep in mind the orthopaedic orders.
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 Activity 17 Practical work task

	Activity Number:
	17 of 18

	Name of Activity:
	Practical Work Task (Assist with Physiotherapy Programs)

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

To undertake this assessment activity you must provide physiotherapy assistance to at least two clients in their home or at an allied health service. The provision of physiotherapy assistance is to be part of a client care plan and all activities are to be confirmed with the supervising physiotherapist. The clients and the physiotherapist must consent to the workplace activity being undertaken as part of assessment.

You must demonstrate:

· Understanding of client care plans.

· Effective communication with clients, supervisors and colleagues for therapeutic support.

· Ability to work under direct and indirect supervision.

· Time management skills, personal organisation and establishing priorities.
Activity continues on the next page
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 Activity 17 Practical work task (continued)
· Safe and effective use of all aids and equipment, including manual handling techniques.

Use the space provided on the following page to summarise your experience with delivering and monitoring a client-specific exercise program.

For each of the clients you have worked with, please provide some information around the following:

· What was the background?

· What activities or care plans were you working on?

· What communications did you have with the client, carers, physiotherapist and any other professionals while working with this client?

· What issues did you have to think about in organising your time, work space, equipment and etc?

· What aids and equipment you had to use?

· How you reported back at the end of the session?

	

	

	

	

	

	

	

	

	

	

	

	

	

	


More space is provided on the following page 
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 Activity 17 Practical work task (continued)
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Activity 18 Workplace observation checklist
	Activity Number:
	18 of 18

	Name of Activity:
	Workplace Observation Checklist

	
	
	Name:
	Certificate IV in Allied Health Assistance

	
	
	Name:
	Deliver and monitor a client-specific exercise program


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You will be observed providing assistance to deliver and monitor a client-specific exercise program.

You will need to deliver and monitor exercise programs on at least two occasions to demonstrate competence. 

Activity continues on the next page
WORKPLACE OBSERVATION CHECKLIST

Workplace Supervisor to date and sign

	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge
	1st observation date & initial
	2nd observation date & initial
	Comments
	*FER

	· Demonstrates understanding and applies the principles of biomechanics, anatomy and physiology, and therapeutic exercise.
	
	
	
	

	· Demonstrates understanding and applies anatomical and medical terminology appropriately.
	
	
	
	

	· Demonstrates understanding basic anatomy and physiology of the skin and the principles of pressure area care.
	
	
	
	

	· Demonstrates understanding of the principles of 24-hour posture management.
	
	
	
	

	· Demonstrates understanding of the basic reaction to pain within the body.
	
	
	
	

	· Applies relevant organisation policies and procedures in work tasks.
	
	
	
	

	· Identifies disease processes relevant to the client.
	
	
	
	

	· Works with client care plans, goals and limitations of exercise therapy.
	
	
	
	

	· Undertakes activity analysis to break activities down to component parts.
	
	
	
	

	· Works within own role and responsibilities and knows the limitations of self and other allied health team members and nursing, medical and other personnel.
	
	
	
	

	· Describes contraindications for exercise therapy and understands the signs of adverse reaction to different programs and treatments.
	
	
	
	

	· Works effectively with non-compliant clients.
	
	
	
	

	· Complies with national and state/territory legislation and guidelines, including Australian Physiotherapy Association (APA) Guidelines.
	
	
	
	

	· Communicates effectively with clients, co-workers and supervisors to facilitate collaborative working relationships. 
	
	
	
	

	· Uses equipment and materials from different programs and treatments to industry standard.
	
	
	
	

	· Monitors requirements for different programs and treatments.
	
	
	
	

	· Keeps records according to practices and procedures in relation to diagnostic and therapeutic programs/treatments.
	
	
	
	

	· Follows OHS policies and procedures that relate to the allied health assistant’s role in implementing physiotherapy mobility and movement programs, including manual handling and infection control requirements.
	
	
	
	

	· Follows supervisory and reporting protocols of the organisation while working under direct and indirect supervision.
	
	
	
	

	· Uses skills in time management, personal organisation and establishing priorities in work role.
	
	
	
	


*FER – Further Evidence Required
ASSESSMENT SUBMISSION COVER

Candidate is to complete the contact details on this page.  Please submit this page and the following pages with your assessment.  Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.
	Contact Details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or

work placement
	

	Qualification
	Certificate IV in Allied Health Assistance

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs
	Please circle your response and sign

Yes      or      No

Signed _____________________________________________________


RECORD OF ASSESSMENT OUTCOME 
To be completed by TAFE assessor
	RECORD OF ASSESSMENT OUTCOME

Health Training Package

Certificate IV in Allied Health Assistance

	Candidate Name:
	

	Workplace and address:
	

	TAFE assessor name:
	

	RTO address (if applicable):
	

	RAFE assessor contact:
	

	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	Delivery and monitor a client specific exercise program
	
	
	
	

	Feedback/Record of discussions with candidate

	Actions for further assessment if necessary

	Learner signature
	
	Date 
	

	TAFE assessor signature 
	
	Date
	


Additional Notes 
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