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INTRODUCTION

This guide can be used as evidence of your competency for the following unit:

	
	Conduct group sessions for individual client outcomes


To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards. Please read the information in this guide and complete the assessment activities. 

This Assessment Guide contains information about the assessment tasks to be completed as part of demonstrating evidence of your competence as an allied health assistant. These assessment tasks are the same activities as the Learner Guide and must be completed in this Assessment Guide. 

It is important that you have an appropriate allied health professional who has agreed to be your workplace supervisor to support you in your study.  You may ask your allied health workplace supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist.  The assessment activities in this Assessment Guide must be signed off by an occupational therapist.

The workplace observation checklist will need to be completed on two separate occasions.  Please note it is necessary to complete all sections of the workplace observation checklist. Your workplace supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge. Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the workplace supervisor for support.

If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate allied health professional. Please keep a copy of the completed Assessment Guide for your own records.
UNIT OF COMPETENCY

	Unit of Competency
	Unit Descriptor

	Conduct group sessions for individual client outcomes
	This unit of competency describes the skills and knowledge required to support clients to participate in developmental activities that will enhance or maintain functional status.




GETTING STARTED

Before you begin the assessment tasks read through this entire guide first. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your TAFE assessor immediately. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· Word processed 

and/or

· Electronically via CD or Flash drive 

and/or

· Voice recording, video recording or photographic records 

The choice to record and store your assessment information is yours.

	Remember to keep copies of all the assessment work you submit to your TAFE assessor




ASSESSMENT TASK

Conduct group sessions for individual client outcomes

Overview of Assessment Task

The activities in this assessment task address the knowledge and skills required to receive and respond to rehabilitation programs developed by allied health professionals.

The assessment task consists of 19 activities:

1. How policies and principles impact on work

2. The Quality Cycle

3. Infection Control Precautions

4. Scenario

5. Implementing Safe Work Practices

6. Ethical Decision Making

7. Documentation

8. Managing Confidential Information

9. Case Study

10. Promoting Client Participation

11. Case Study

12. Group Processes

13. Scenario
14. Scenario

15. Question and Answer

16. Working with a MDT

17. Questions

18. Scenario

19. Workplace Observation Checklist

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission details

This task can be recorded in one or a combination of the following formats:

· word processed

· audio

· video

Due date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking criteria

Your TAFE assessor will be looking for your knowledge and skills to: 

· Comply with legal and organisation requirements on equity, diversity, discrimination, rights, confidentiality and sharing information when supporting a client to develop and maintain skills

· Understand and apply the principles and practices of active support and the promotion of individual’s rights, choices and well-being when supporting participation in developmental activities

· Understand and comply with codes of practice, quality assurance, best practice and accreditation standards for work in occupational therapy

· Understand how identity and self-esteem impact on involvement in developmental activities

· Understand the concept of human development as a life-long process and the impact on developmental programs

· Understand the impact of disability and aging on daily living and working skills on clients, carers and others

· Work collaboratively with clients, carers and others to: 

· identify needs

· identify strategies to build on existing strengths and capacities

· evaluate progress and effectiveness of skill development activities

· Access resources, aids and information for clients

· Use active support strategies to motivate and encourage clients and carers

· Understand your role within a (multidisciplinary) care team and when and how to provide feedback about the client

· Keep records in accordance with organisation practices and procedures in relation to diagnostic and therapeutic programs/treatments

· Follow OHS policies and procedures that relate to the allied health assistant’s role in implementing developmental programs

· Follow infection control policies and procedures that relate to the allied health assistant’s role in implementing developmental programs

· Follow supervisory and reporting protocols of the organisation

· Work under direct and indirect supervision

· Communicate effectively with clients, supervisors and co-workers

· Demonstrate time management, personal organisation skills and establishing priorities

ASSESSMENT TASKS COMPLETION CHECKLIST

For Learners and TAFE Assessors

Please indicate that each activity has been completed in the appropriate column. 

	Activity Name
	Learner initial
	TAFE Assessor initial
	Date

	1. How policies and principles impact on work
	
	
	

	2. The quality cycle
	
	
	

	3. Infection control precautions
	
	
	

	4. Scenario
	
	
	

	5. Implementing safe work practices
	
	
	

	6. Ethical decision making
	
	
	

	7. Documentation
	
	
	

	8. Managing confidential information
	
	
	

	9. Case Study
	
	
	

	10. Promoting Client Participation
	
	
	

	11. Case Study
	
	
	

	12. Group Processes
	
	
	

	13. Scenario
	
	
	

	14. Scenario
	
	
	

	15. Question and Answer
	
	
	

	16. Working with a MDT – Part Z and B
	
	
	

	17. Question
	
	
	

	18. Scenario
	
	
	

	19. Workplace observation checklist
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Activity 1 
How policies and principles impact on work

	Activity Number:
	1 of 19

	Name of Activity:
	How policies and principles impact on work

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

Refer to Queensland Health’s intranet site for the full Queensland Health Policy: Policy Management Policy https://www.health.qld.gov.au/__data/assets/pdf_file/0037/395974/qh-pol-042.pdf and list three ways in which this document impacts on your work.
1.

	

	

	

	

	

	


Activity continues on following page
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Activity 1 
How policies and principles impact on work (continued)

2.
	

	

	

	

	

	

	

	

	

	


3.
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Activity 2
The Quality Cycle

	Activity Number:
	2 of 19

	Name of Activity:
	The quality cycle

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You have been ordering stock for the work area now for a few months, and you have some ideas about how you may be able to do this more efficiently. You think it will save time and make re-ordering easier to track. You may find it helpful to refer to the following quality cycle. 
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Figure 2 Diagram 8: Quality Cycle (Queensland Health, 2017) http://qheps.health.qld.gov.au/darlingdowns/html/quality-safety/quality.htm
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Activity 2
The Quality Cycle (continued)
Please answer the following question.

20. How do you go about doing this? 
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Activity 3 
Infection Control Precautions

	Activity Number:
	3 of 19

	Name of Activity:
	Infection control precautions

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Refer to The Centre for Healthcare Related Infection Surveillance and Prevention (CHRISP intranet site at http://www.health.qld.gov.au/chrisp/ and answer the following questions. 

Identify 8 standard precautions that you would need to follow to limit the transmission of infectious diseases?

	

	

	

	

	

	


Activity continues on the next page
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Activity 3 
Infection Control Precautions (continued)
	

	

	

	

	

	


21. Identify how you would identify if a client has an infectious disease (i.e. what notifications would be in place) and provide example of what additional precautions may be in place.
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Activity 4
 Scenario

	Activity Number:
	4 of 19

	Name of Activity:
	Scenario

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the following scenario and answer the related questions. 

You are co-facilitating a group of ten clients interested in quitting smoking. After the group, one of the clients, Anthony, approaches you asking for clients' contact numbers. He explains that he is interested in starting a coffee group to help support each other through the difficult process of quitting smoking. 

22. Are you able to give Anthony the contact details of the other group members? If ‘yes’, why? If ‘no’, why not? 

	

	

	

	


Activity continues on the next page
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Activity 4
 Scenario (continued)
	

	

	

	

	

	

	


23. How could you assist Anthony to get in contact with the other group members? 
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Activity 5 
Implementing Safe Work Practices

	Activity Number:
	5 of 19

	Name of Activity:
	Implementing safe work practices

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following question. 

Referring to your organisation’s policies and procedures, identify and outline what steps you would take to report and manage a broken piece of equipment you were using in your treatment program. What policies or procedures are in place in your work setting to ensure safety of equipment for ongoing use? If there are no policies in place, what could be implemented?

	

	

	

	

	


Activity continues on the next page
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Activity 5 
Implementing Safe Work Practices
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Activity 6 Ethical Decision Making

	Activity Number:
	6 of 19

	Name of Activity:
	Ethical decision making

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following question. 

Identify three bodies that provide a set of standards which an Occupational Therapist must adhere to during all clinical practices.

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 6 Ethical Decision Making (continued)
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Activity 7 
Documentation

	Activity Number:
	7 of 19

	Name of Activity:
	Documentation

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the following case study and complete the relevant chart entry for the case study. 
It may be useful to refer to ‘Guidelines for allied health assistants documenting in health records’ at http://qheps.health.qld.gov.au/alliedhealth/docs/aha/ahadocguide.pdf and ‘Post Traumatic Amnesia Assessment’ at http://qheps.health.qld.gov.au/cairns/docs/ot_post_traum_amnes2019.pdf
	[image: image16.wmf] Case Study: Documentation

You have been asked to undertake daily Post Traumatic Amnesia Assessment (PTA) on Cooper who is a 23-year-old male. Cooper is now 3 days post motor bike accident where he lost consciousness at the scene. His PTA score has been 10/12 for the last 2 days.

When you see Cooper, he is able to name the OT who had seen him, although he reports still being unable to remember the accident. Cooper appears to be distracted when visitors entered the room and requires re-direction to continue. His PTA score today was 11/12 (orientation was 7/7, recall 4/5).


Activity continues on the next page
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Activity 7 
Documentation (continued)
Please complete a relevant chart entry for Cooper.
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Activity 8 
Managing Confidential Information

	Activity Number:
	8 of 19

	Name of Activity:
	Managing confidential information

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following question. 

24. What is the name of the Act which outlines specific statutory requirements for staff of government health authorities and which government department administers the act?

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 8 
Managing Confidential Information (continued)
25. What are the obligations of employees under this Act regarding confidentiality?

	

	

	

	

	

	

	

	

	

	


26. List five occasions when you may disclose client information under the Act.
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Activity 9
 Case Study

	Activity Number:
	9 of 19

	Name of Activity:
	Case Study

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Working on your own, read the scenario below and answer the questions that follow. Share your responses with the group.

	[image: image21.wmf]Case Study

You have been assigned to facilitate a Health Promotion group and this is the first time you have facilitated this program. You have been given a specific health promotion program to follow with clear guidelines relating to activities and including the information you can communicate and disseminate. The members of the group include Jon, Brandi, Ross, Martin and Lisa. 

Brandi and Ross appear to have an existing relationship. They are both quite extroverted and have begun what you perceive to be a struggle for ‘air time’ talking over the top of each other. Martin is reluctant to speak up in the group, but you notice that he sometimes mumbles under this breath when John is speaking. Jon has a very strong accent which makes him difficult to understand. Lisa does not make eye contact with other members, has positioned herself so that her body is turned away from the rest of the group, and she has her hand bag on her shoulder. She has not engaged with the other members 


Activity continues on the next page
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Activity 9
 Case Study (continued)

27. As the facilitator what is your first job with this group? 

	

	

	

	

	

	


28. How would you address the issue of cohesion with this group?

	

	

	

	

	

	


29. How would you describe the group’s communication and interaction style?

	

	

	

	

	


Activity continues on the next page
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Activity 9
 Case Study (continued)

30. How would you enhance the group culture of this group?

	

	

	

	

	

	

	

	


31. List the possible sources of information that you would access to gain further insight into the group members individual needs.
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Activity 10 Promoting Client Participation

	Activity Number:
	10 of 19

	Name of Activity:
	Identity and self-esteem

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read and answer the following questions. 

32. Identity five ways in which you can promote client understanding, choice, control and engagement in their own health and wellbeing when conducting group sessions.

	

	

	

	

	

	


Activity continues on the next page
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Activity 10 Promoting Client Participation (continued)

	

	

	


33. What would you do if a group member doesn’t turn up for a session? Provide evidence of what you would use to support your actions, for example policies, client information etc. 

	

	

	

	

	

	

	

	

	


34. What would you do if a client became aggressive towards you or another group member during a group session?

	

	

	

	

	

	


Activities continues on the following page
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Activity 10 Promoting Client Participation (continued)

35. Outline what you would do at the time of the incident described in question 3 and any future action.

	

	

	

	

	

	

	

	

	

	


36. Identify what resources you would use to support your decision making considering question 3.
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Activity 11 Case Study

	Activity Number:
	11 of 19

	Name of Activity:
	Case Study

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

This activity builds upon the case study in Activity 10. 

	[image: image28.wmf] Case Study: John 

The group has been running for a few weeks and the group members have taken on different roles. 

Brandi appears to be making the decisions on behalf of the group and often influences the direction that the group takes. Ross commonly resists new suggestions or ideas, which will bring the group to a stand-still. Martin often cracks jokes especially during times of tension or stress. Lisa is engaging in group discussion however she is highly emotional and frequently breaks down and cries. At these moments Lisa will disclose personal information about her past which is important to her but not necessarily related to the group discussion or group goal. In response to Lisa’s disclosure, Jon will more often than not move forward and comfort Lisa and encourage her self-disclosure.


Activity continues on the next page
[image: image29.jpg]


Activity 11 Case Study (continued)
37. List the roles that the group members are displaying.

	

	

	

	

	

	

	

	

	

	

	


38. List the potential indicators of conflict that the group is displaying
	

	

	

	

	

	

	

	

	


Activity continues on the following page
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Activity 11 Case Study (continued)
39. How would you address the above indicators of conflict with this group?

	

	

	

	

	

	

	

	

	

	


40. How would you manage the different individual styles within the group?
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Activity 12 Group Processes

	Activity Number:
	12 of 19

	Name of Activity:
	Group Processes

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the below characteristics of an effective and ineffective group, taken from Johnson & Johnson (1991) ’Joining Together: Group Theory and Group Skills’ and answer the following questions. You may use the space provided below to write down a draft response. 

Activity continues on the next page
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Activity 12 Group Processes (continued)
Discuss how you, as a facilitator, could promote the following effective characteristics of a group.

	Characteristic
	Promotion

	Respect
	

	Effective communication (two ways)
	

	Goals that are clarified
	

	Supportive and welcoming
	

	Participation and leadership are distributed among all group members
	

	Individuality is endorsed
	

	Members evaluate the effectiveness of the group and decide how to improve its functioning.
	


Activity continues on following page
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Activity 12 Group Processes (continued)

41. Choose one of the following ineffective characteristics that you have witnessed and/or experienced and discuss the impact it had on the group.

· Members accept imposed goals 

· Leadership is delegated and based upon authority

· Membership participation is unequal

· Controversy and conflict are ignored, denied, avoided, or suppressed

· Communication is one-way and only ideas are expressed, feelings are suppressed or ignored

· Decisions are always made by the highest authority

· There is little group discussion; members’ involvement is minimal

· Problem-solving adequacy is low

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 12 Group Processes (continued)

42. Building on Part B, outline what you, as a facilitator, would do to manage the ineffective behaviour.
	

	

	

	

	

	

	

	

	

	


43. How would you determine if the strategy or intervention discussed above was effective?
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Activity 13 Scenario

	Activity Number:
	13 of 19

	Name of Activity:
	Scenario

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the scenario below and answer the question that follows.

During a physical rehabilitation group, one of the attendees complains that she is having difficulty doing her home exercise program due to urinary leakage issues.

44. Working within a continuum of care what is the first thing you would do to address this client’s complaint?
	

	

	

	

	

	


Activity continues on the next page
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Activity 13 Scenario (continued)
45. What are the steps involved when referring a client to another services?
	

	

	

	

	

	


46. What other team members would you need to include in this referral?
	

	

	

	

	

	


47. What (if anything) would you need to include about this referral in the client’s file notes?
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Activity 14 Scenario

	Activity Number:
	14 of 19

	Name of Activity:
	Scenario

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the scenario below and answer the question that follows.  

Michael, Renee and Daniel have been referred to the relaxation/stress management group that you facilitate with the Occupational Therapist.

48. Working within a client centred approach explain in detail what strategies you would use to ensure that the group sessions are as client centred as possible.

	

	

	

	

	


Activity continues on the next page
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Activity 14 Scenario (continued)
	

	

	

	

	

	


During the session Michael complains that he is struggling with motivation and commitment to his treatment. He explains he is feeling lost and confused about his treatment.

49. How would you assist Michael with the issue that he raised with you?
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Activity 15 Question and Answer

	Activity Number:
	15 of 19

	Name of Activity:
	Question and Answer

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions.

50. Who would you discuss taking recreation leave with, and who would you have sign off the paperwork to approve it?

	

	

	

	

	

	


Activity continues on the next page 
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Activity 15 Question and Answer (continued)
	

	

	

	

	

	

	

	


51. Do you have set times to catch up with your supervisor? Is that often enough, is it at a convenient time?

	

	

	

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 15 Question and Answer (continued)

52. Who do you contact in an emergency if your supervisor is not available?

	

	

	

	

	

	

	

	

	

	

	


53. What is an example of something you would report to your supervisor straight away?
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Activity 16 Working with a MDT

	Activity Number:
	16 of 19

	Name of Activity:
	Working with a MDT

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following activity.  

Part A

From a multi-disciplinary team (MDT) perspective draw a flow chart that illustrates your role within your MDT. Include yourself and clients in this model as well as AHP, line mangers, dieticians, nurses etc. In this flow chart indicate who you have direct and indirect supervisory responsibilities to.

Drawing space is provided on the next page
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Activity 16 Working with a MDT (continues)
	


Activity continues on the next page
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Activity 16 Working with a MDT (continued)
Part B

The following is an observation activity to see how effective your team is. Complete the activity after attending a team meeting.

	Team Observation Tool

	Team:
	Date:

	Does this team have an apparent goal?
  


Yes 
 No

	What it the goal?

	Professional Goals 

	Circle the disciplines attending the meeting
	 MD  SW  NUM  RN  Diet  SP  OT  PT

	Do team members appear knowledgeable about their roles?
	Yes 
  No

	Do team members appear knowledgeable about the roles of other disciplines?
	Yes 
  No 

	Are there disciplines participating in the team with whose roles you are not familiar with?
	Yes 
  No 

	If so which ones? 
	

	Leadership 

	Who is (are) the team leader(s)?
	

	Does the leadership change during the meeting?
	Yes 
  No

	What behaviours do the leaders use (summarising, initiating…)?
	

	
	

	
	


Activity continues on the next page
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Activity 16 Working with a MDT (continued)
	Communication and Conflict

	Is there any open sharing of information? 
	Yes 
  No

	Note any barriers to communication you observe (side conversations…)
	

	
	

	
	

	Is there an opportunity for differences of options to be discussed?
	Yes 
  No

	What are the examples of conflict? 
	

	
	

	
	

	How were they handled?
	

	
	

	
	

	Meeting Skills

	How is the meeting organised? (agenda…) 
	

	
	


Activity continues on the next page
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Activity 16 Working with a MDT (continued)
	Outcome

	What was accomplished or produced during the meeting?  
	

	
	

	
	

	Are decisions and next steps clear?
	Yes 
  No


	Was the meeting efficient? Why
	

	
	

	
	

	
	


(Long & Wilson, 2001).
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Activity 17 Questions

	Activity Number:
	17 of 19

	Name of Activity:
	Questions

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to answer questions that relate to your work as an allied health assistant assisting with the development and maintenance of client functional status.

Questions 

54. What should you consider when planning a group session?
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Activity 17 Questions (continued)
55. What are some indicators to identify potential conflict within a group?

	

	

	

	

	

	


56. What are some strategies to assist with conflict resolution within a group?

	

	

	

	

	

	


57. Discuss the importance of effective communication within a group.
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Activity 17 Questions (continued)
58. What would you do if you discovered that a piece of equipment a client is using is broken?

	

	

	

	

	

	

	

	

	


59. How would you provide effective feedback on a client’s performance within the group to the multi-disciplinary team?
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Activity 18 Scenario

	Activity Number:
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	Name of Activity:
	Scenario

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to read and respond to the scenario provided.

You may use the space provided on the following page or you can provide a separate document.

Scenario 

You are co-facilitating a fatigue management group of ten clients. During the group, one of the clients displays inappropriate and difficult behaviours, which is disruptive to the group. As a result of this incident, you become are aware that the session time is ¾ finished; however, you are not even half way through the content of the planned session.  

60. How would you manage the client with inappropriate and difficult behaviour?
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Activity 18 Scenario (continued)

	

	

	

	

	

	


61. What do you do about the time issues?
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Activity 18 Scenario (continued)

Scenario 2

Mr Smith is attending an upper limb group to assist with strengthening the muscles in his left upper limb. Mr Smith has difficulty understanding instructions as a result of his communication difficulties. 

How can you ensure Mr Smith understands and is able to follow your instructions?

	

	

	

	

	

	

	


Scenario 3

You have been asked to co-facilitate a cooking group for four clients who have a range of impairments. During this group, you discover that one of the clients is unable to safely use a knife to cut ingredients, however he does not have this awareness. 

How would you manage this situation?
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Activity 19 Workplace Observation Checklist

	Activity Number:
	19 of 19

	Name of Activity:
	Workplace Observation Checklist

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Conduct group sessions for individual client outcomes


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You will be observed providing support to assist with the rehabilitation of clients. The learner may choose from the following group sessions:

62. An upper limb group session. These clients have weakness in one or both of their upper limbs

63. An educational group (for example, a fatigue management group) 

64. A functional group (for example, a cooking group)

You will need to assist with planning, conducting and evaluating the group. You must perform these tasks on at least two occasions to demonstrate competence.

Activity continues on the next page

Workplace Observation Checklist

Workplace Supervisor to date and sign

	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge
	1st observation

date & initials
	2nd observation date & initials
	Comments
	FER

	Planning the group

	· Understands the purpose/goals of the group (including researching, reading materials and liaising with appropriate staff) 
	
	
	
	

	· Obtains information about the clients (including reading medical records/case notes, liaising with family members/other staff)
	
	
	
	

	· Determines which clients are suitable for the group, including considering the client’s rehabilitation goals, the client’s current function (including cognitive, physical and psychological functioning) and religious and cultural beliefs
	
	
	
	

	· Selects appropriate activities/tasks and locations to accommodate for any identified impairments.
	
	
	
	

	· Selects activities/tasks of potential interest to the client group
	
	
	
	

	· Considers the group size. 
	
	
	
	

	· Plans to have more staff members present if it’s a larger group or select those clients in which this group session is more of a priority
	
	
	
	

	· Liaises with the OT prior to obtaining client’s consent to discuss group plan
	
	
	
	

	· Obtains client consent to participate in the group
	
	
	
	

	Running the group

	· Sets up the room to allow all clients to participate in the group
	
	
	
	

	· Provides an outline of the group session, including  group goals, group rules and other necessary information 
	
	
	
	

	· Considers client’s impairments, for example if a client has communication difficulties, ensure to provide information in a way they will understand (e.g. use of pictures etc.)
	
	
	
	

	· Encourages all clients to be involved and participate in the group
	
	
	
	

	· Monitors the client’s progress within the group, including social interactions, mood, behaviour, improvements/understanding and/or difficulties
	
	
	
	

	· Maintains appropriate client–therapist relationships at all times and demonstrates appropriate communication
	
	
	
	

	· Demonstrates ongoing consideration and respect of clients religious and cultural beliefs
	
	
	
	

	· Demonstrates an understanding of staff roles within the group (including liaison with other staff prior to commencing the group to determine roles and facilitation techniques) 
	
	
	
	

	· Demonstrates  knowledge of how to deal with challenging or difficulty behaviours within the group and knowledge of conflict resolution
	
	
	
	

	· Is able to effectively manage time, including ensuring all objectives/goals for the group are covered. Can prioritise and be flexible within the group if required 
	
	
	
	

	· Assists OT to provide feedback to individual clients as required and identified
	
	
	
	

	· Conducts continuous evaluation of the group (including identifying reduced participation and interest in the group. Ability to redirect the group to remain engaged in activities, obtaining feedback from group clients) 
	
	
	
	

	Clean and store equipment and materials

	· Cleans any equipment as required by hospital/ centres policies and procedures
	
	
	
	

	· Returns all equipment
	
	
	
	

	· Reports any broken equipment to OT
	
	
	
	

	Documentation

	· Liaises with OT and other team members regarding client’s performance within the group, including individually and at team meetings
	
	
	
	

	· Completes required documentation, including identifying client’s progress, performance, strength and difficulties
	
	
	
	


*FER – Further Evidence Required

ASSESSMENT SUBMISSION COVER

Candidate is to complete the contact details on this page.  Please submit this page and the following pages with your assessment.  Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.

	Contact Details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or

work placement
	

	Qualification
	HLT42507 Certificate IV in Allied Health Assistance

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs
	Please circle your response and sign

Yes      or      No

Signed _____________________________________________________


RECORD OF ASSESSMENT OUTCOME 
To be completed by TAFE assessor

	RECORD OF ASSESSMENT OUTCOME

Health Training Package

Certificate IV in Allied Health Assistance

	Candidate name:
	

	Workplace and address:

	

	TAFE assessor name:
	

	RTO address

(if applicable):
	

	TAFE assessor contact
	


	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	Conduct group sessions for individual client outcomes
	
	
	
	

	Feedback/Record of discussions with candidate


	Actions for further assessment if necessary

	Learner signature
	
	Date 
	

	TAFE assessor signature 
	
	Date
	


Additional Notes 
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