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INTRODUCTION

This guide will outline the assessment requirements to have your competency determined for the following unit:

Assessment Guide: Support daily living requirements in a community rehabilitation context
· describes the skills and knowledge required to work with clients in their home and community to facilitate rehabilitation goals through supporting independence in daily living
To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards.  Please read the information in this guide and complete the assessment activities. 

This Assessment Guide contains information about the assessment tasks to be completed as part of demonstrating evidence of your competence as an Allied Health Assistant. These assessment tasks are the same activities as the Learner Guide and must be completed in this Assessment Guide.  

It is important that you have an appropriate Allied Health Professional who has agreed to be your workplace supervisor to support you in your study. You may ask your Allied Health Workplace Supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist. The assessment activities in this Assessment Guide must be signed off by an Allied Health Professional.

The workplace observation checklist will need to be completed on 2 separate occasions.   Please note it is necessary to complete all sections of the workplace observation checklist.  Your workplace supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge.  Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

 Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the workplace supervisor for support.

If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate Allied Health Professional. Please keep a copy of the completed Assessment Guide for your own records.
GETTING STARTED

Before you begin the assessment tasks read through this entire guide first. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your workplace supervisor immediately. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· Word processed 
and/or

· Electronically via CD or Flash drive 

and/or

· Voice recording, video recording or photographic records 

The choice to record and store your assessment information is yours.

	Remember to keep copies of all the assessment work you submit to your TAFE assessor




ASSESSMENT TASK

Support client daily living requirements in a community rehabilitation context

Overview of the Assessment Task

The activities in this assessment task address the knowledge and skills required to work with clients in their home and community to facilitate rehabilitation goals through supporting independence in daily living.

The assessment task consists of 17 activities:

1. What is disability?

2. Reflection

3. Researching other services in the community

4. Who’s who in your community rehabilitation team

5. Assistive technology

6. Motivating clients and building self esteem

7. Home visiting risk assessment

8. Demonstrating respect for clients

9. Cultural considerations

10. Cross-cultural considerations

11. Communicating with clients

12. The impact of chronic disease

13. Self management

14. Occupational health and safety

15. Questions

16. Scenario

17. Workplace observation checklist

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission Details

This task can be recorded in one or a combination of the following formats:

· word processed

· audio

· video

Due Date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking Criteria

Your TAFE assessor will be looking for your knowledge and skills, including: 

· Awareness of cross-cultural issues in a community rehabilitation context

· Community care service providers including managers, supervisors, coordinators, assessment officers and case managers

· Occupational health and safety (OHS) issues and requirements, risk assessment and risk management associated with working in client homes and the community

· Philosophy and values of community rehabilitation

· Psychological impact of illness and/or injury, especially in relation to client participation in daily living activities and routines

· Range of aids, appliances and modifications that could promote client participation in daily living activities

· Range of community services that could be providing support to clients

· Relevant national and/or state-based community services and programs such as Commonwealth Home Support Program, Home Care Packages Program, Veteran’s Home Care, support groups and organisations within the community

· The importance and meaning of home and belonging to clients and the nature and significance of working in the client’s home and community settings

· Understanding of principles and practices of self management

· Apply language, literacy and numeracy (LLN) competence appropriate to the requirements of the organisation and client group:

· This may include, for example, oral communication skills for working with clients and the health team, literacy skills for clarifying the rehabilitation plan for documenting client information

· Language used may be English or a community language

· Apply OHS knowledge in home and community settings

· Assist with facilitation of client involvement and participation in daily living activities within the context of rehabilitation plans and under supervision of an identified health professional

· Assist with identification of opportunities for client participation in daily living activities that support rehabilitation goals

· Assist with analysis of opportunities and concerns about client participation

ASSESSMENT TASKS COMPLETION CHECKLIST

For Learners and Workplace supervisors

Please indicate that each activity has been completed in the appropriate column. 

	Activity Name
	Learner initial
	Workplace Supervisor initial
	Date

	1. What is disability?
	
	
	

	2. Reflection
	
	
	

	3. Researching other services in the community
	
	
	

	4. Who’s who in your community rehabilitation team
	
	
	

	5. Assistive technology
	
	
	

	6. Motivating clients and building self esteem
	
	
	

	7. Home visiting risk assessment
	
	
	

	8. Demonstrating respect for clients
	
	
	

	9. Cultural considerations
	
	
	

	10. Cross-cultural considerations
	
	
	

	11. Communicating with clients
	
	
	

	12. The impact of chronic disease
	
	
	

	13. Self management
	
	
	

	14. Occupational health and safety
	
	
	

	15. Questions
	
	
	

	16. Scenario
	
	
	

	17. Workplace observation checklist
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 Activity 1 – What is disability 

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions.

18. Reflect on people with disability you know or have worked with as well as the use of the word ‘disability’ in the descriptions of rehabilitation on pages 21 to 24 of the Learner Guide. What does ‘disability’ mean to you? 
	

	

	

	

	

	

	



19. Compare your reflections with what the World Health Organisation says about disability: ‘…every human being can experience a decrement in health and thereby experience some degree of disability. Disability is not something that only happens to a minority of humanity.’ (World Health Organisation 2011)

Activity continues on the next page.
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 Activity 1 – What is disability (continued)
	

	

	

	

	

	

	


20. List three common disabilities that occur as people grow older, even without any specific illness or injury, and how each disability can affect the client and their family/carer. You may wish to discuss your answer with your supervising Allied Health Professional.
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 Activity 2 – Reflection 

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

For this task, you are required to consider the scenario and answer the following questions.

Imagine you have had stroke (interruption of blood supply to the brain). Your stroke has left you with high support needs: you are unable to walk; and you need help with bathing, eating and drinking, personal hygiene and communication. You are very aware of your surroundings and recognise all the members of your family and your friends. The time is coming for you to be discharged from hospital. You have not made any significant improvement and your doctor has suggested there are two options open to you:

21. You can return home and be cared for, full-time, by your spouse. Your spouse would have to give up work but would be eligible to receive a carer’s pension.

22. You can move into a nursing home.


You are 32 years old, with two young children, and your spouse is now the sole breadwinner for your family.
a) Review the human rights for Australians listed on page 13 of learner guide.

b) What are the human rights implications for the two options you have been given: for you; your spouse and your children?
Activity continues on the next page.
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 Activity 2 – Reflection (continued)
23. 1.
	

	

	

	

	

	

	

	

	

	


2.
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 Activity 3 – Researching other services in the community 

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

To fill out the table on the following page:

24. Select an organisation outside of Queensland Health that is relevant to the client group of your community rehabilitation service

25. Locate their website or contact details and research the following
Activity continues on the next page.
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 Activity 3 – Researching other services in the community (continued)
	Type of organisation 

(for example, accommodation or equipment provider)
	

	Services provided
	

	Staff mix
	

	Geographical area covered
	

	Referral sources
	

	Eligibility
	

	Funding 

(how is the service funded: federal or state government or non-government)
	

	Client demographics 

(what types and ages of clients are able to access the service)
	

	Cost to clients
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 Activity 4 – Who’s who in your community rehabilitation team 


	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following two questions.

26. Make a list of five professions represented in your community rehabilitation team and list their roles and responsibilities. You may wish to make time to speak with team members and check that your list is complete.
	

	

	

	

	

	

	


27. 2.
What tasks might each Allied Health Professional delegate to you? Again, you may wish to arrange an informal discussion with each Allied Health Professional in your team.
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 Activity 5– Assistive technology 


	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Go to the LifeTec Queensland website, http://www.lifetec.org.au/home/default.asp, and list three different types of aids used to assist with the following:

a) A person with poor hand function to eat independently
	

	

	

	

	

	


b) A person with mobility impairment to use public transport
	

	

	

	

	

	


Activity continues on the next page.
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 Activity 5– Assistive technology 

c) A child with Cerebral Palsy to use a computer at school

	

	

	

	

	

	

	


d) An elderly person with limited strength to use a shower
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 Activity 6 – Motivating clients and building self esteem 


	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Consider this case study and respond to the following questions. 

Case Study: Jean

Jean has had a stroke resulting in paralysis down one side of her body (hemiplegia) and she is now home after inpatient rehabilitation. The hospital discharge summary identified that, among other issues, Jean still has difficulties with dressing independently.

Now that she is home (and further recovery is likely to be minimal), Jean reports that trying to dress herself takes such a long time and effort that it leaves her exhausted, with no energy for doing other things she considers more important: like doing her own hair and make-up.

She decides that she does not wish to pursue the goal of independent dressing and would prefer to have someone assist her. The community rehabilitation program changes; an application is made for a funding package which will pay for personal care attendants to assist with dressing, and the Occupational Therapist changes Jean’s activities of daily living program to focus on grooming.

The community rehabilitation worker insists on pursuing the goal of independent dressing. What do you think might be the impact of this on: 

e) Jean’s motivation to participate in her rehabilitation program
Activity continues on the next page.
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 Activity 6 – Motivating clients and building self esteem (continued)
	

	

	

	

	

	

	


f) Jean’s self-esteem

	

	

	

	

	

	

	


Now put yourself in Jean’s shoes and discuss how changing the focus of activities of daily living to grooming might impact on:
g) 
h) Jean’s motivation
i) 
	

	

	

	

	

	

	


j) 
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 Activity 7 – Home visiting risk assessment 


	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Obtain a copy of the home visiting risk assessment tool used by your community rehabilitation service, or follow this link to a sample risk assessment tool:

http://qheps.health.qld.gov.au/scwbhsd/docs/frms/wbmr/tcp_28_environment.pdf


Complete a risk assessment based on a client you know and discuss the completed assessment with your supervising Allied Health Professional. Please attach the de-identified risk assessment.

List any additional strategies in your workplace for ensuring your safety as a worker when undertaking home visits. You may consider strategies for OHS, manual handling, infection control, personal safety, and driver safety.
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Activity 8: Demonstrating respect for clients

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Consider the following case study and then respond to two potential approaches to the situation.

Case Study: Mrs Thomas

Mrs Thomas is an elderly client using your service who uses a four-wheeled walker to help her to get about. She is a widow who lives alone. Her children and their families all live in various cities around Australia. Although she and her children are close and keep in touch by phone regularly, she does not get to see them very often and generally just for a few days or weeks during school holidays.

Last time you visited her with the Occupational Therapist it was recommended that many of the objects in the entry and hallway of her home be moved in order to make the house safe to navigate. The objects in question are rugs, large pieces of pottery and sculptures she collected on trips with her husband when he was still alive and similar items her children have given her to add to her collection over the years.

On your next visit you notice that the Occupational Therapist’s recommendations have not been acted on. Compare these two approaches to follow-up.

Approach 1: ‘The Occupational Therapist said you need to get rid of all that clutter.’

How do you think this might make Mrs Thomas feel?

Activity continues on the next page.
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Activity 8: Demonstrating respect for clients (continued)
	

	

	

	

	

	

	

	

	

	


Approach 2: ‘These are very interesting? How did you come to collect them? Have you thought any more about what the Occupational Therapist recommended? With your walker, it seems quite difficult to get through your hallway, so moving some of these objects should make it safer for you and there is a chance you might knock something over and break it.  Are you happy for me to help you to move them to a safer spot?
How do you think you might respond to an approach like this if you were Mrs Thomas?
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Activity 9: Cultural considerations

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Follow the link below to find information on religious practices and health care:

http://qheps.health.qld.gov.au/multicultural/support_tools/8MCRS_hlth_relgn.pdf


Read through the ‘dietary needs’ column for the section on Islam and also the section entitled ‘religious restrictions and medication.’

How do you think coming from a Jewish background might affect the following? 

k) A client’s acceptance of ‘Meals on Wheels’?

	

	

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 9: Cultural considerations (continued)

b)

How might you adapt rehabilitation programs for retraining cooking skills to suit the client?

	

	

	

	

	

	

	

	

	


c) A client’s compliance with prescribed medications?
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Activity 10: Cross cultural communication

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Follow this link to Frequently Asked Questions about the use of interpreters:

http://www.health.qld.gov.au/multicultural/interpreters/QHIS_FAQ.asp


28. Queensland Health policy is to use accredited interpreters where possible. In your own words, describe three reasons for this policy.
	

	

	

	

	


	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 10: Cross cultural communication (continued)

	

	

	

	

	

	

	


29. When is it ok to use family or friends as interpreters?

	

	

	

	

	

	

	


30. When is it appropriate to use children as interpreters? Please give reasons for your answer.
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Activity 11: Communicating with clients

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

In the following situations, do you think effective communication is happening? How might the client feel in these situations? What is one strategy that might assist?

31. You are talking to a person in a wheelchair. You are standing and there are no chairs around.

	

	

	

	

	


32. A client with dementia doesn’t respond when you say hello.

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 11: Communicating with clients (continued)

33. Your client has had a stroke and his speech is slurred and difficult to understand. You ask his wife how he is getting on with his home therapies. 
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Activity 12: The impact of chronic disease

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Look at the list of common chronic diseases on page 59 of the Learner Guide. Choose three chronic diseases and describe the impact they might have on a person’s quality of life. You may wish to choose conditions common among clients in the community rehabilitation service where you work.

	

	

	

	

	

	


	

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 12: The impact of chronic disease (continued)
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Activity 13: Self- management

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

List five things that might help a client manage their own care:


	1.

	2.

	3.

	4.

	5.


List five things that might prevent a client from managing their own care:


	1.

	2.

	3.

	4.

	5.


Activity continues on the next page.
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Activity 13: Self- management (continued)
List some support strategies that you could use to help a client through their illness
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Activity 14: Occupational health and safety

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

Consider this scenario then answer the questions. 

You are going on a home visit. A risk assessment was undertaken and no safety concerns were identified. As you enter the yard, you notice that the rail of the front steps has fallen down and some of the steps are missing. There is a back door.

34. What would be the appropriate action for you to take in this situation?

	

	

	

	

	


35. How could this situation have been avoided?
	

	

	

	

	


Activity continues on the next page.
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Activity 14: Occupational health and safety (continued)

36. What strategies are in place in your workplace to maximise your safety during home or community visits?
	

	

	

	

	


37. What strategies are in place locally to enable staff to inform others of their whereabouts? 
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Activity 15: Questions

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to answer the questions that relate to your work as an Allied Health Assistant working in a community rehabilitation context. 

38. Describe some strategies you would use to motivate a client to participate in their rehabilitation program at home.

	

	

	

	

	

	


39. How can you effectively monitor a client’s progress with their rehabilitation plan?

	

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 15: Questions (continued)

How would you effectively communicate with a client who has communication and cognitive impairments?
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Activity 16: Scenario

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to read and respond to the scenario provided.

Scenario

You have been referred a client who has previously been prescribed a bath board for safe transfers. You have been informed by a family member that this client refuses to use the equipment.  


How do you manage the situation?

	

	

	

	

	

	

	

	

	

	


40. Activity continues on the next page.
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Activity 16: Scenario (continued)

Who would you consult with about this situation?
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Activity 17: Workplace observation checklist

	
	

	
	

	
	
	
	

	
	
	
	


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation Times:
	 
	Signature:
	 


Detailed task instructions

You will be observed supporting clients daily living requirements in a community rehabilitation context. The learner is required to work with the client in their home and the community, to assist the client to achieve their goals in activities of daily living. 

Examples include:

· Increasing client independence in shopping tasks

· Increased involvement in leisure activities

· Increasing independence in meal preparation task 

You will need to assist with the rehabilitation of clients on at least two occasions to demonstrate competence.
Workplace Observation Checklist

Workplace Supervisor to date and sign
	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge
	1st observation date & initial
	2nd observation date & initial
	Comments
	*FER

	Clarify the relevance of supporting daily living to rehabilitation goals

	· Discusses client’s rehabilitation plan with professional (including goals, client’s current function, social situation, mood)
	
	
	
	

	· Demonstrates understanding of the importance of community rehabilitation in order for the client to increase independence
	
	
	
	

	· Assists the professional to identify activities of daily living that are a priority area and which involvement will have positive outcomes for the client (e.g. self care tasks, community integration)
	
	
	
	

	· Discusses potential concerns/risks with professional
	
	
	
	

	Work collaboratively to establish a routine that fosters maximum client independence

	· Obtains client consent
	
	
	
	

	· Liaises with team to determine and organise appropriate services (e.g. domestic assistance, community transport)
	
	
	
	

	· Provides ongoing education to client/others about benefits of involvement in rehabilitation plan  in order to achieve independence in activities of daily living (e.g. encourage client to prepare their own breakfast rather than have family members get their breakfast)
	
	
	
	

	· Provides opportunities for clients to practice activities of daily living in a supported and safe environment. (e.g. performing task with supervision of family member).  Encourages clients to incorporate activities into weekly schedule (e.g. put in diary/calendars, reminders from family)
	
	
	
	

	Support the client to participate in activities of daily living that support rehabilitation goals

	· Abilities to recognise client’s concerns/any issues (e.g. client’s fear of falling whilst at the shops or whilst having a shower). Discusses with professional
	
	
	
	

	· Implements strategies to assist clients to overcome concerns (e.g. provision of aids for mobility/shower chair)
	
	
	
	

	· Assists professional to prescribe aids/appliances/modifications to increase client independence in activities of daily living. Educates on the benefits, provide information on how to safely use/clean (e.g. mobility aids, one handed chopping boards, bath board / shower chair
	
	
	
	

	Monitor the impact of client involvement in daily living activities on rehabilitation goals

	· Monitors client’s progress and involvement with rehabilitation plan, including any negative impacts/safety concerns. Liaise with professional
	
	
	
	

	· Reviews client’s goals and progress with professional and adjust rehabilitation plan as required
	
	
	
	

	· Provides ongoing feedback to client about performance
	
	
	
	

	Document client information

	· Documents all interactions with the client/others/in medical records/case notes
	
	
	
	

	· Liaises with team regularly to discuss program (goals, progress, concerns)
	
	
	
	


*FER – Further Evidence Required
ASSESSMENT SUBMISSION COVER

Candidate is to complete the contact details on this page.  Please submit this page and the following pages with your assessment.  Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.

	Contact Details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or

work placement
	

	Qualification
	HLT42507 Certificate IV in Allied Health Assistance

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs
	Please circle your response and sign

Yes      or      No

Signed _____________________________________________________


RECORD OF ASSESSMENT OUTCOME
To be completed by TAFE assessor

	RECORD OF ASSESSMENT OUTCOME




	Candidate name:
	

	Workplace and address:

	

	TAFE assessor name:
	

	RTO address

(if applicable):
	

	TAFE assessor contact
	


	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	Support client daily living requirements in a community rehabilitation setting.
	
	
	
	

	Feedback/Record of discussions with candidate


	Actions for further assessment if necessary

	Learner signature
	
	Date 
	

	TAFE assessor signature 
	
	Date
	


Additional Notes 
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