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Private facility:	
Assessment performed by	
Date of assessment:		
CSCF service:	Alcohol and other Drug Services - Ambulatory
CSCF service level:	Level 6

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description: - Please provide specific information on the types of services you provide. Eg withdrawal management- (alcohol, benzodiazepines, opioids, amphetamines, poly substance), opioid substitution therapy.
highest level specialist AOD ambulatory services ‘one-stop-shop’ for clients experiencing AOD issues, with primary focus and concern to address client’s substance use.		
co-located inpatient AOD service.		
once level of risk or harm addressed client transitioned to another service or exits service.		
service transcends child, youth, adult and older person lifespan. 		
access to in-patient AOD services.		
provides shared care AOD services co-jointly with GPs, pain specialists, Hepatitis C treatment service and/or ambulatory mental health team/s.		
provides outreach ambulatory services to lower-level services.		



Service requirements:
access to general medical services, dental services and return to work services.		
provides chronic liver disease clinic.		
provides community-based drug and alcohol brief intervention service.		
provides Dual Diagnosis service.		
includes brief intervention and referral Watch house Program provided by suitably qualified and experienced AOD nursing staff.		
provides AOD services for people on parole and probation.		
provides AOD service capacity building for generalist service providers through teaching and mentoring role.		
AOD consultation liaison service providing in-reach service for admitted clients or clients presenting to Emergency with AOD issues.		
provides various AOD-related programs including Opioid Substitution Treatment, Withdrawal Management and/or access to diversion programs.		
provides outpatient withdrawal service.		
provides and/or contracts out primary NSP.		
access to: 	client-led group therapy	mobile outreach services 	dedicated services for homeless people 	persistent pain services 	Dual Diagnosis services 	Hepatitis C treatment services.		
provides psychosocial rehabilitation and access to social inclusion re-training.		
offers assertive street work, assertive community and detached / mobile outreach services inclusive of homeless health outreach.		
access to chronic liver disease clinics.		
access to community-based drug and alcohol brief intervention services.		
access to sexual health testing services and maternity services for pregnant women.		
access to mental health team.		

Workforce requirements:
NSP staff authorised by Queensland Health Director-General to distribute sterile injecting equipment.		
may have visiting AOD workers.		
access to child and youth drug and alcohol workers.		
access to either registered medical practitioner or Nurse Practitioner prescriber.		
primary NSP that trains and supports secondary NSP.		
access to dual diagnosis worker/s.		
Medical
access 24/7 to Addiction specialist/s.		
access 24/7 to registered medical practitioner/s.		
access―7 days per week to Addiction specialist/s.		
access to psychiatrist/s.		
Nursing - Please provide a nursing staff roster that includes staff designations.
access 24/7 to at least one RN with suitable qualifications and experience in AOD services.		
access to 7 days per week to RNs suitably qualified and experienced in AOD services.		
nurse manager (however titled) for ambulatory AOD service.		Please provide name of nurse manager or equivalent.
Allied health
at least one suitably qualified and experienced AOD allied health professional available e.g. Social Worker or Psychologist.		
access―during business hours―to Psychologist or Social Worker. 		
team of suitably qualified and experienced AOD allied health professionals.		
Other
access to Aboriginal and Torres Strait Islander health worker, where required.		
access to harm reduction officers (however titled).		
access to specialist child and youth drug and alcohol workers.		
access to suitably qualified health support staff who receive supervision and support in provision of generalist AOD treatment services. 		
Specific risk considerations:
access to security		

Support services:
Onsite:	nil		
Access to:	Level 2 – 	Medical imaging	Pathology	Level 4 – 	Medication	Level 5 – 	Emergency 	Emergency Children’s	Geriatric 	Maternity 	Medical	Mental health 		


[image: \\Mac\Home\Desktop\Desgin Resources\5. Logos\2 line landscape\Qld-CoA-Stylised-2LsS-NAVY-CMYK.jpg]Clinical services - Service Assessment 	

Clinical services - Service Assessment	Page 1 
image1.png
Queensland Health





image2.png




image3.jpeg
Queensland
Government





