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Consultation record audit template 
The following audit tool can be used to guide consultation record audits for community pharmacy prescribing services.

For pharmacies offering a broad range of services, implementing a sampling strategy is advisable. This involves selecting a representative sample from various clinical service types to ensure that audits encompass different aspects of service delivery and provide a comprehensive view of quality and safety across services.

Within this audit tool a 3-point grading scale has been used. The following table outlines the criteria for each point.
	Agree
	Meets requirements as per clinical practice guideline

	Partially Agree
	Meets most requirements as per clinical practice guideline

	Disagree 
	Does not meet requirements as per clinical practice guideline


	Consultation details

	Pharmacist name
	

	Reviewer name
	

	Date of review:
	

	Consultation identifier:
	

	Date of service:
	

	Service type:
	

	Consultation record assessment

	Eligibility:
	Did the patient meet the eligibility requirements for the service?
☐
 Yes ☐
No
Is consent for the service documented?
☐
 Yes ☐
No

	Comments:


	Clinical History: 

	Is the documented clinical history aligned with relevant guidelines? E.g. are medical, surgical, and biopsychosocial components documented appropriately?
 ☐
Agree ☐
Partially agree ☐
Disagree 	

	Comments:


	Clinical assessment: 
	Is the clinical assessment appropriately documented? Did any clinical examination align with relevant guidelines? E.g. Are the required subjective / objective assessments documented to support clinical decision making?
 ☐
Agree ☐
Partially agree ☐
Disagree 	

	Comments: 


	Clinical management 
	Is the clinical management appropriately documented and aligned with relevant guidelines? E.g. Is there a documented treatment plan that includes non-pharmacological and pharmacological management strategies? Is there a plan for referral and/or follow up, if required?
 ☐
Agree ☐
Partially agree ☐
Disagree 	

	Comments: 


	Medication management 
	Did any medicines prescribed align with the regulatory requirements for the service and treatment advice as per the Therapeutic Guidelines? Does the prescription meet the legal requirements?
 ☐
Yes   ☐
No   ☐
N/A  	

	Comments:


	Professional communication
	Was professional communication generated and provided E.g. consultation summary and/or referral, where applicable? 
  ☐
Yes   ☐
No   ☐
N/A  	

	Comments:


	Feedback and recommendations

	Consider areas where the documentation indicates the service has been provided in alignment with best practice, and areas where the consultation may be improved.

	Comments:
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