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Introduction
This guide is an internal Queensland Health resource which may be used as evidence of your competency for the following unit:
Support the development of speech and communication skills
To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards. Please read the information in this guide and complete the assessment activities. 
This Assessment Guide contains information about the assessment tasks to be completed as part of demonstrating evidence of your competence as an allied health assistant. These assessment tasks are the same activities as the Learner Guide and must be completed in this Assessment Guide. 

It is important that you have an appropriate allied health professional who has agreed to be your workplace supervisor to support you in your study. You may ask your allied health workplace supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist. The assessment activities in this Assessment Guide must be signed off by a speech pathologist.

The workplace observation checklist will need to be completed on two separate occasions. Please note it is necessary to complete all sections of the workplace observation checklist. Your supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge. Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the supervisor for support.

If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate Allied Health Professional. Please keep a copy of the completed Assessment Guide for your own records.

Getting started
Before you begin the assessment tasks read through this entire guide first. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your workplace supervisor immediately. 

It is important that you complete all of the assessment tasks in this guide. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· Word processed, 
and/or

· Electronically via CD or Flash drive, 

and/or

· Voice recording, video recording or photographic records. 

The choice to record and store your assessment information is yours.
	Remember to keep copies of all the assessment work
you submit to your TAFE assessor.


Assessment task
Support the development of speech and communication skills

Overview of the Assessment Task

The activities in this assessment task address the knowledge and skills required to assist with the delivery of speech pathology programs designed to achieve and develop optimum independence in speech and communication skills. 

The assessment task consists of ten activities:

1. Origin of Sound

2. Normal Speech and Language Processes

3. Origin of Disorders

4. Reflection

5. Decision-making

6. Aphasia Group

7. Ethical Decisions

8. Questions

9. Practical Work Task

10. Workplace Observation Checklist

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission Details

This task can be recorded in one or a combination of the following formats:

· word processed

· audio

· video

Due Date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking Criteria

Your TAFE assessor will be looking for your knowledge and skills to: 

· Understand normal speech and language processes across the lifespan.
· Understand the range of communication disorders that affect: 
· speech (articulation, phonology)

· expressive and receptive language

· reading and writing

· pragmatics

· fluency

· voice

· cognitive skills (memory, attention, new learning, problem solving).
· Understand communication disorders that may arise from:

· congenital abnormalities

· developmental delay

· acquired injury and disease

· degenerative disease

· Understand anatomy and physiology of the body systems pertaining to structures and systems affecting communication.
· Follow OHS policies and procedures that relate to the allied health assistant’s role in implementing speech pathology programs.
· Follow a program developed by a speech pathologist. 

· Work with a client for speech/language therapeutic outcomes under direct and indirect supervision.
· Demonstrate flexibility to adapt to schedule changes where necessary.
· Communicate effectively with supervisors and co-workers.
· Identify issues beyond the scope of your role and responsibilities and seek assistance as appropriate.
· Demonstrate time management, personal organisation skills and establishing priorities.
Assessment tasks completion checklist
For Learners and Workplace Supervisors

Please indicate that each activity has been completed in the appropriate column. 

	Activity Name
	Learner initial
	Workplace Supervisor initial
	Date

	1. Origin of Sound
	
	
	

	2. Normal Speech and Language Processes
	
	
	

	3. Origin of Disorders
	
	
	

	4. Reflection
	
	
	

	5. Decision-making
	
	
	

	6. Aphasia Group
	
	
	

	7. Ethical Decisions
	
	
	

	8. Questions
	
	
	

	9. Practical Work Task
	
	
	

	10. Workplace Observation Checklist
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 Activity 1 – Origin of Sound
	Activity Number:
	1 of 10

	Name of Activity:
	Origin of Sound

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed Task Instructions

11. Stand up tall, put your hand to your throat and take a deep breath and then release the air.

· This time take a deep breath and then release saying a long loud ‘ah’. 

· Round and protrude the lips for ‘oo’ and spread the lips for ‘ee’.

· Could you feel the vibrations when you said ‘ah’? This is because your vocal cords are vibrating to make sound. We call this voicing. 

· Try it again with the sounds ‘ssss’ and ‘zzzz’. Which one is ‘voiced’?
	


12. This time when you release the sound ‘ah’, use your tongue to make ‘la’, your teeth to make ‘fa’ and your lips to make ‘pa’. 

· Can you think of another sound which uses the tongue? The teeth? The lips?

	


Activity continues on the next page
13. Now try some other sounds and think about where they are made in the mouth.

· ‘ma’ – this is made using the lips which come together and open to release the sound.
· ‘ka’ – this is made at the back of the mouth, where the back of the tongue comes up to meet the soft palate.
· ‘la’ – we talked about this sound before. Do you think it is the tip or the back of the tongue which touches the alveolar ridge and top teeth?

	

	

	


14. Now try describing what moves or touches to make these sounds:

	· ‘pa’
	

	· ‘da’
	

	· ‘ga’
	

	· ‘va’
	

	· ‘th’
	


To us, this all seems fairly straight forward; however, when you have a speech disorder, you may need to think about every sound you make, and how you make it.
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 Activity 2 – Normal Speech and Language Processes

	Activity Number:
	2 of 10

	Name of Activity:
	Normal Speech and Language Processes

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the case study below and select the most appropriate response. 

	[image: image4.wmf]
Case Study: Normal Speech and Language Processes

Tommy is 12 months old and is starting to acquire his first words; he is also listening to the words around him to try to learn the names for things. When he wants to get out of his cot in the morning, he usually just puts out his hands and makes an ‘eeh, eeh’ sound. 


15. Which of the following would be the most effective way to demonstrate the word ‘up’ to Tommy?

a. ‘Oh Tommy, would you like to get up from your cot now?’

b. ‘Up, up?’ and then when he is up in your arms repeat ‘Up’

c. ‘Aw, Tommy uppy wuppy, uppy wuppy?’
Activity continues on the next page

Provide a reason for your answer
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 Activity 3– Origin of Disorders

	Activity Number:
	3 of 10

	Name of Activity:
	Origin of Disorders

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details
	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Complete this activity with a partner. 

Read the case study on the next page and discuss the questions that follow. 

Activity continues on the next page

	[image: image6.wmf]Case Study: Origin of Disorders
Leo comes into clinic with his mother to see the speech pathologist. He is two years old, and he has Down Syndrome. His mother reports that he said his first word ‘dada’ at 18 months, and now has about seven words, though she thinks he understands a lot of what is said to him. His sounds are certainly not clear but in clinic he says ‘ball’ and ‘mama’.

Consider the normal development of language; Leo will appear to be delayed, won’t he? As children with this condition have variable levels of ability, we cannot say that this is ‘normal’ for this condition, but Leo’s language development follows a common pattern seen in children with Down Syndrome.

The speech pathologist will also be interested in his gross motor skills (the movement of the large muscles of the body, like his legs), for example: Is he crawling?; his fine motor skills (movement of the smaller muscles, like his fingers), for example: Can he pick up a small object like a pea?; his diet (what he eats and his nutrition), for example Is he eating solids/finger foods etc?; so that she can advise allied health colleagues and have a more holistic view of Leo.

Leo is not walking, and has only just started crawling. He can pick up small objects and enjoys finger foods, like crackers.


With your group, discuss the following questions.

16. What do you need to consider when setting up a therapy room for a speech pathology session with Leo and his mother?

· Think about seating; floor or chairs?

· Leo can crawl. How will you ensure he remains safe? 

· What could you do to the room? 

	

	

	

	

	


Activity continues on the next page.
17. As an allied health assistant, what is your role in the session? What is not?

	

	

	

	


18. How would you keep Leo and his mother on task?

	

	

	

	

	


19. What information would you report back to your supervisor? 
	

	

	

	


20. What other Allied Health Professions could be involved with this case? 
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Activity 4– Reflection

	Activity Number:
	4 of 10

	Name of Activity:
	Reflection

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This activity involves thinking about the nature of acquired communication problems. 

Imagine you have just had a stroke and have aphasia. It affects your ability to ‘find’ words and make sentences. When you want to say one word, another comes out, for example ‘apple’ instead of ‘orange’, and you can no longer meet your friends in groups as you cannot concentrate on more than one person speaking at a time. You cannot follow your favourite television shows and you cry more easily than before. 

Before you had this stroke you were a 21-year-old, studying to complete your Certificate IV in Allied Health Assistance.

Activity continues on the next page.

21. How do you think you and your family would feel?

	

	

	

	

	

	

	

	

	

	


22. How would this impact on your current lifestyle/study?
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 Activity 5– Decision Making

	Activity Number
	5 of 10

	Name of Activity:
	Decision-Making

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Discuss the following case study with a partner.

	[image: image9.wmf]Case Study: Decision-Making
You have gone with the speech pathologist to the home of one of your clients with Parkinson’s Disease. During the dysarthria assessment by the speech pathologist, the client’s wife is shouting at him to try harder and complaining that he ‘mumbles on purpose just to annoy [her]’. You can see that your client is getting quite annoyed and embarrassed. 


23. How much does the client’s wife understand about her husband’s condition?
	

	


Activity continues on the next page.
24. Do you feel it is your responsibility to discuss this with her?

	

	

	


25. If you have observed this scenario during a subsequent therapy session, do you think it would be important to feedback to your supervisor about the negative impact it had on your client?

	

	

	

	

	


26. How would you document your observations? 
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 Activity 6– Aphasia Groups

	Activity Number:
	6 of 10

	Name of Activity:
	Aphasia Group

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details
	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This is a group activity. Read the case study on the next page and discuss the questions that follow.

Activity continues on the next page

	[image: image11.wmf]Case Study: Aphasia Group

The speech pathologist is running a six week communication group for people with Aphasia. They have all been discharged from hospital at least three months ago and are living at home with their families. Family members are not attending the group. The group will be run by one speech pathologist and one allied health assistant (you), and there will be four people with aphasia attending the group.

The clients are:

Harry: 63 yrs. Stroke 6 months ago. He has difficulty finding words and gets extremely anxious when he cannot do so. Often tearful. He cannot watch television or listen to the radio anymore as he cannot ‘follow’ what is being said.

Jim: 71 yrs. Stroke 9 months ago. Jim has limited communication; he can say a few words, but mostly uses gesture, pictures, and drawing to convey his meaning. He also has difficulty understanding what others say to him, and requires simple language and instructions. 

Clara: 77 yrs. Stroke 13 months ago. Clara can say a lot of words, but what she does say is not always what she wants to say. Sometimes her statements are nonsensical, and although her ability to monitor this has improved, it is still an issue. She too has difficulty understanding what is said to her at times. 

Tony: 54 yrs. Stroke 12 months ago. Tony has mild aphasia, which affects his ability to comprehend and read longer paragraphs. He also has a condition called Dyspraxia, which means he cannot form all the words he wants to say (See Glossary). He can produce an increasing number of familiar words, but otherwise relies on a communication aid that speaks the words when you type in the letters. 


With your group, discuss the following questions.

27. What are the challenges you would face with the group of people in the Case Study above?

	

	

	

	

	


Activity continues on the next page

28. What are your roles and responsibilities in working with this group? What is not? 

	

	

	

	


29. What other information would you need to know about these clients before they attended the group?

	

	

	


30. How could the room be set up to maximise communication? 

	

	

	


31. How would you ensure that the group stays on task and remains focused? How will you organise the group?
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 Activity7 – Ethical Decisions 

	Activity Number:
	7 of 10

	Name of Activity:
	Ethical Decisions

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

In pairs discuss the following case study: 
	[image: image13.wmf]Case Study: Ethical Decisions

You are working under a new supervisor who has a heavy caseload and is very busy. She has asked you to go on a home visit to see an elderly gentleman to practice dysarthria exercises. She has asked that while you are there, could you quickly assess his reading skills and if he is doing well suggest he practice reading the headlines of the newspaper. On completion of the visit record your observations as a note in his clinical file.


Activity continues on the following page.

32. What are your issues with this case study?

	

	

	

	

	


33. What would you say to your supervisor?

	

	

	

	

	


34. Where would you look to find details about your professional scope of practice?
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 Activity 8 – Questions 

	Activity Number:
	8 of 10

	Name of Activity:
	Questions

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task, you are required to answer questions that relate to your work as an allied health assistant supporting the development of speech and communication skills. 

35. Describe some features of normal speech and language development in children.
	

	

	

	

	

	


Activity continues on the next page

Describe the range of communication disorders that affect your client group. 

	

	

	

	

	

	

	

	

	


36. What are some of the origins of communication disorders?
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 Activity 9 – Practical work tasks 

	Activity Number
	9 of 10

	Name of Activity:
	Practical work task

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task, you are required to provide assistance and support to at least two speech pathology clients in their home or at an allied health service. The provision of client contact is to be part of a client care plan and all activities are to be confirmed with the supervising speech pathologist. The clients and the speech pathologist must consent to the workplace activity being undertaken as part of the assessment.

You must demonstrate that you can:

· Understand client care plans.
· Apply a program developed by a speech pathologist.
· Liaise effectively with the delegating speech pathologist prior to and following client contact as per organisational guidelines.
· Communicate effectively with clients, supervisors, and colleagues for therapeutic support.
· Manage your time by being personally organised and establishing priorities.
· Use all aids and equipment, including augmentative and alternative communication systems, safely and effectively.
Activity continues on the next page

Make some notes of your assistance and support to speech pathology clients. 

For each of the clients you have worked with, please provide some information around the following:

· What was the client’s background? Provide an outline of the communication difficulties?

· What communication activities were you working on?

· What communications did you have with the client, carers, speech pathologist and any other professionals while working with this client?

· What issues did you have to think about in organising your time, work space, equipment and etc.?

· What aids and equipment you had to use?

· How you reported back at the end of the session?

· Where there any other issues that were raised during the session that you had to deal with (e.g. challenging behaviours if working with a young child)?

	

	

	

	

	

	

	

	

	

	

	

	

	

	


More space is provided on the next page
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 Activity 10 – Workplace Observation Checklist 

	Activity Number:
	10 of 10

	Name of Activity:
	Workplace Observation Checklist

	Qualification Code:
	HLT42507
	Name:
	Certificate IV in Allied Health Assistance

	
	
	
	Support the development of speech and communication skills


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task, you will be observed providing assistance to support development of speech and communication skills. 

You will need to assist with the treatment or rehabilitation of clients on at least two occasions to demonstrate competence.
Activity continues on the next page

Workplace Observation Checklist

Workplace Supervisor to date and sign

	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge
	1st observation date & initial
	2nd observation date & initial
	Comments
	*FER

	Demonstrates understanding of normal speech and language processes across the lifespan.
	
	
	
	

	Demonstrates understanding of the range and origin of communication disorders.
	
	
	
	

	Demonstrates understanding of the anatomy of the body systems pertaining to structures and systems affecting communication.
	
	
	
	

	Follows a program developed by a speech pathologist.
	
	
	
	

	Works under direct and indirect supervision.
	
	
	
	

	Works with clients for speech/language therapeutic outcomes.
	
	
	
	

	Demonstrates time management, personal organisation, and establishes priorities. 
	
	
	
	

	Demonstrates flexibility to adapt to changes in schedules where necessary.
	
	
	
	

	Communicates effectively with supervisors and co-workers.
	
	
	
	

	Reports back to supervisor regarding client’s ability to complete therapy activities.
	
	
	
	

	Identifies issues beyond the scope of their role and responsibilities and seeks assistance as appropriate.
	
	
	
	

	Follows OHS policies and procedures that relate to the AHA’s role in implementing speech pathology programs.
	
	
	
	


*FER – Further Evidence Required
Assessment submission cover
The candidate is to complete the contact details on this page. Please submit this page and the following pages with your assessment. Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.
	Contact details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or work placement
	

	Qualification
	

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs.
	Please circle your response and sign

Yes or No

Signed _____________________________________________________


Record of assessment outcome
To be completed by the TAFE assessor

	RECORD OF ASSESSMENT OUTCOME

HLT07 Health Training Package

HLT42507 Certificate IV in Allied Health Assistance

	Candidate Name:
	

	Workplace and Address:

	

	TAFE assessor Name:
	

	RTO Address

(if applicable):
	

	TAFE assessor contact
	


	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	HLTAHA012 Support the development of speech and communication skills
	
	
	
	

	Feedback/Record of discussions with Candidate


	Actions for further assessment if necessary

	

	Learner Signature
	
	Date 
	

	TAFE assessor Signature 
	
	Date
	


Additional Notes 
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