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Private facility:	
Assessment performed by:	
Date of assessment:		
CSCF service:	Mental Health Services – Acute Adult Inpatient
CSCF service level:	Level 5

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
capable of providing short- to medium-term and intermittent inpatient mental health care to low-, moderate- and high-risk/complexity voluntary and involuntary adult mental health consumers (adolescent consumers older than 14 years and older persons - aged 65 and older - may access this service where clinically and developmentally appropriate, and in line with policy and procedural documentation of the adult service.		Attach unit admission policy
provides mental health care 24 hours a day.		
delivered predominantly by multidisciplinary team of mental health professionals (psychiatrist, nurses, allied health professionals) within dedicated mental health hospital or general hospital that has dedicated mental health acute inpatient unit.		
service provision typically includes: multidisciplinary assessment and targeted interventions by mental health professionals; consumer and carer education and information; documented weekly case review; group programs; extensive primary and secondary prevention programs; consultation-liaison with higher and lower level mental health services; and referral, where appropriate.		
Service requirements:
Identification, ongoing assessment, monitoring and interventions of mental health problems ranging in risk and complexity (that may be associated with complex comorbidities and/or indicators of treatment resistance).		
development of comprehensive individual mental health recovery plan within 1 week of assessment.		
targeted clinical programs for individuals / groups / families / carers (e.g. group therapy for consumers with Bipolar Affective Disorder).		
extensive range of primary (e.g. stress management) and secondary (e.g. weight management) prevention services.		
mental health assessments, interventions and monitoring conducted by multidisciplinary team of mental health professionals.		
documented processes outlining supervisory requirements to ensure safety of adolescents admitted to the unit.		
documented processes with Level 4, 5 or 6 child and youth acute inpatient mental health service.		
authorised mental health service under Mental Health Act 2016.		
may provide range of additional clinical programs and service components, such as telehealth services or a day program.		
an infant can only be admitted with his/her mother to an adult acute mental health inpatient unit as defined in Subsection 4.3, Perinatal and Infant Services, of this module.		
if providing non-ablative neurosurgical procedures, on-site Level 6 surgical service		

Workforce requirements:
Medical
admitted by / under registered medical specialist with credentials in psychiatry.		
daily care coordinated by registered medical specialist with credentials in psychiatry and/or registered medical practitioner who has access to registered medical specialist with credentials in psychiatry to assist and guide assessment, treatment, case management and case review (may be via telehealth).		
if providing non-ablative neurosurgical procedures, surgical service provided by qualified and experienced specialist medical practitioner with credentials in neurosurgery.		
access—24 hours—to registered medical specialist with credentials in psychiatry for assessment, treatment, case management and case review.		
access—24 hours—to registered medical specialist with credentials in psychiatry and a certificate in child and adolescent psychiatry (or equivalent) to assist and guide assessment, treatment, case management and case review (may be via telehealth).		
Nursing
registered nurse in charge of each shift is suitably qualified and/or experienced mental health professional.		Please provide a nursing staff roster that includes staff designations.
two or more registered nurses per shift qualified and/or experienced in mental health.		
if inpatient unit occupancy is low, only one registered nurse per shift qualified and/or experienced in mental health.		
Allied Health
access—during business hours—to community- or hospital-based allied health staff with qualifications and/or experience in adult acute mental health.		
access to allied health professionals e.g. psychology, social work, occupational therapy, speech pathology and dietetic services (relevant postgraduate qualifications desirable).		
access to dedicated pharmacy services for mental health.		
Other
access to extensive range of on-site and/or visiting specialties in health / mental health.		

Specific Risk Considerations:
nil		
Support services:
On-site: 	Level 3 – Anaesthetics* (required only if ECT* performed)	Level 3 – Perioperative (relevant section/s)	Level 4 - Medication		
Access to:	Level 2 – Medical imaging	Level 2 - Pathology		
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