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About this guide
This facilitator guide is designed to support health professionals and team leaders in using the video series as a tool for learning, reflection, and action. It provides a starting point to spark conversations, deepen understanding, and explore proactive strategies for working with individuals and families living with disability. Whether used in team meetings, workshops, or professional development sessions, the guide encourages meaningful engagement and practical change across healthcare settings.
Video series overview
01 // Our Carers
In this video, we meet some of the family members and carers whose stories shape this series. Through their voices, we gain insight into their day-to-day experiences, challenges, and strengths. This introduction not only sets the stage for their journeys but also touches on the vital, often life-changing role health professionals can play in supporting families living with disability.
02 // The challenges we face
This video begins by acknowledging the very real challenges health professionals may encounter when supporting people with disability. It then shifts perspective - inviting viewers to step into the lives of families and carers who navigate these challenges every day. With empathy and honesty, it explores the realities they face and offers practical, meaningful ways health professionals can provide support that truly makes a difference.
03 // Defining disability
What does disability mean - and who gets to define it? This video invites health professionals to reflect on the diverse ways disability is understood, experienced, and described. Through personal stories and perspectives, it highlights the importance of asking - not assuming - what disability means to each individual. At its heart, this video is a call to walk alongside people with disability and their families, to see the person first, and to recognise their strengths, identities, and lived experiences.
04 // Meet me where I’m at
This video explores the power of a single positive interaction, and the ripple effect it can have on a person with disability, their carer, and their family. Through honest reflections and real stories, it highlights the importance of meeting families where they are at, at every stage of their journey. Health professionals are invited to consider how trust is built, how lived experience can be valued, and how genuine partnerships can create better outcomes - for a person with disability and the people that support them.
05 // Hope is a superpower
This video highlights the profound impact that compassionate, human-centred care can have - especially in moments when difficult news is shared. It offers powerful insight into how the delivery of a diagnosis or health information can shape a family's experience, either uplifting or overwhelming them. Through real perspectives and practical ideas, health professionals are encouraged to approach challenging conversations with empathy, care, and hope - because how something is said can be just as important as what is said.
06 // The journey to adulthood and beyond
In this video, we hear from parents reflecting on their children’s evolving journeys - from infancy, through adolescence, and into adulthood. It invites health professionals to consider how their role can shape not just short-term care, but long-term outcomes. With a focus on empowerment, the video highlights how health services can help lay the foundations for young people with disability to find their voice, advocate for themselves, and thrive in the future - with the right support beside them.
07 // Extended content: A Carer’s story (Part 1 & 2)
These powerful stories offer a deeper, more personal lens into the experiences of families living with disability. 
In Part 1, ‘Helen’s Story’ follows the journey of new parents navigating life with a child born with a disability - capturing the hopes, adjustments, and resilience that emerge along the way. 
In Part 2, ‘Emily’s Story’ shares the unique perspective of a young carer supporting a parent with an acquired disability, shedding light on the challenges and strength found in this evolving role. Together, these stories invite reflection on the diverse realities of care and the support that makes a difference.
Discussion guide
01 // Our Carers
Key Themes
Understanding the carer perspective: role of health professionals in daily life of families
Learning Objectives
· Recognise the diverse roles carers play in the lives of people with disability
· Appreciate the value of listening to lived experience
· Reflect on how health professionals can support not just individuals but entire families
Conversation Starters
· What did you learn from the carers featured in the video?
· How can your interactions affect the family as a whole?
· What small change could you make in your practice to be more supportive of carers?
Key Takeaway
Seeing the whole family matters - carers carry the emotional and practical weight of daily life.
02 // The Challenges We Face
Key Themes
Barriers for health professionals and carers; understanding daily realities
Learning Objectives
· Acknowledge the challenges both health professionals and families face
· Gain empathy for the complexity of living with disability
· Identify constructive ways to support families
Conversation Starters
· What challenges in the video resonated with your experience?
· How can we better balance clinical priorities with empathy?
· What structural supports might improve outcomes for families?

Key Takeaway
Understanding both sides of the care relationship creates stronger, more informed support.
03 // Defining Disability?
Key Themes
Perspective, language, and self-definition
Learning Objectives
· Explore different ways disability is defined and experienced
· Reflect on your own assumptions and biases
· Practice asking open questions about identity and experience
Conversation Starters
· How do assumptions about disability influence care?
· How can asking instead of assuming improve outcomes?
· How can you include the voice of the person with disability in decision-making?
Key Takeaway
Disability is defined by the individual - listen first.
04 // Meet Me Where I’m At
Key Themes
Stages of the care journey; empathy in action
Learning Objectives
· Recognise the impact of a single positive interaction
· Understand the importance of timing and tone
· Build trusting relationships through small, meaningful acts
Conversation Starters
· What does it mean to ‘meet someone where they’re at’?
· How can we support families at different stages of their journey?
· How do we connect directly with the child or person with disability?

Key Takeaway
Connection starts with being present and showing empathy.
05 // Hope is a Superpower
Key Themes
Delivering difficult news with compassion; language matters
Learning Objectives
Recognise the emotional weight of clinical communication
Learn strategies to share news with care
Appreciate the impact of hope in the care journey
Conversation Starters
How have you seen the delivery of a diagnosis affect a family?
What does hopeful language sound like in practice?
How can you balance honesty with optimism?
Key Takeaway
The way we say things can either break or build hope.
06 // The Journey to Adulthood and Beyond
Key Themes
Transition planning; youth voice; long-term outcomes
Learning Objectives
· Understand the transitions families face through developmental stages
· Empower young people to advocate for themselves
· Reflect on how health services can prepare for future independence
Conversation Starters
· What challenges arise during transitions from child to adult care?
· How can we support young people finding their voice?
· What role can you play in setting the foundation for long-term success?
Key Takeaway
Start early, support growth, and build toward independence.
Extended Content: A Carer’s Story (Parts 1 & 2)
Key Themes
Different care journeys; emotional impact; resilience
Learning Objectives
· Understand the diversity of caregiving experiences
· Reflect on the long-term emotional impacts for carers
· Explore ways to support different family structures
Conversation Starters
· What did Helen’s and Emily’s stories teach you about caregiving?
· How do different caregiving roles shape needs and identity?
· What support would you offer to carers in similar situations?
Key Takeaway
Every care journey is unique, but empathy and support are universal needs.
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