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Private facility:	
Assessment performed by:	
Date of assessment:		
CSCF service:	Medication Services
CSCF service level:	Level 2

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
provides limited ambulatory and inpatient clinical pharmacy service, and complies with relevant statutory regulations regarding provision and quality use of medications.		
able to provide medication service to adult and children with low medication risk.		
Service requirements:
Meets Level 1 requirements 		
medication services including:	independent medication reviews to identify and evaluate potential risks, and treating clinician to take action, wherever necessary 	access to regular pharmacist medication review for longstay patients (not restricted to but including aged care patients e.g. where facility has designated beds for nursinghome- type care) changes to medications or to expected outcomes 	transfer of verified medication information to healthcare provider/s continuing a patient’s care on discharge (e.g. provision of discharge medication record to patient’s nominated registered health practitioner/s).		
medications for inpatients (supplied on basis of legal and safe written order) may be sourced from either regional hospital or by direct delivery via community pharmacy (where service agreements allow) or, alternatively, patients may use their own medications during admission where there are safe storage arrangements and processes in place for the use of these medications and their return to patients on discharge.		
medications for ambulatory and inpatients on discharge supplied on individual prescription from either community pharmacy, registered health practitioner, hospital or higher level service with documented processes in place for provision of medications requiring compounding.		
Documented multidisciplinary processes for overseeing and monitoring drug utilisation, medication service provision and medication safety (e.g. drugs and therapeutics committee or equivalent) with local monitoring, including reporting on key performance indicators developed in collaboration with higher level service or central organisation, and having higher level service provide oversight and governance where these links exist.		
intermittent visits from sessional or part-time pharmacist, or visiting pharmacist from regional hospital (may be via outreach pharmacy or telepharmacy services) who oversees medication services, particularly to inpatients, which may involve documented process with community pharmacist.		
access to more specialised pharmacist support from higher level facility or central organisation (e.g. medication administration advice or specialty medicines information services).		
Established documented processes and referral mechanisms for access to pharmacist support, and outreach or telehealth service from higher level service or community pharmacist.		

Workforce requirements:
at all service levels staff must hold qualifications and any registration with professional bodies allowing them to provide these services under relevant statutory regulations.		
staff must be qualified and assessed as competent to deliver required services		
staff must be qualified and assessed as competent in statutory requirements regarding the issue and storage of medicines		
processes must be in place to enable staff to establish and maintain their competencies or recency of practice in medication service provision; staff who dispense or supply medication must have competencies at least equal to those pharmacy support staff require—currently a Certificate III or competence in relevant modules within the certificate qualification.		
sufficient staff and triage processes to provide timely services to patients based on medication risk and potential for harm, and adequate supervisory processes if pharmacy support staff have expanded roles.		
emerging pharmacist roles relating to other parts of the medication management cycle should be evaluated and, where beneficial, incorporated into a documented clinical governance process for inclusion in the medication services framework.		
where sites have access to robotics and automation to facilitate medication distribution and dispensing, staff using such technologies should be trained in optimal use of this equipment and software applications.		
where Level 2 service provided by higher level of service	medications may be supplied by higher level pharmacy 	pharmacists are involved in provision, supervision or monitoring of services provided 	pharmacy assistant staff may be required.		
Nursing
access to registered nurse, nurse practitioner or other qualified nursing staff for facilities in rural or remote areas.		
Allied Health
pharmacist involved in provision, supervision and monitoring of services offered by facility capable of providing Level 3 service or above.		
Access to community pharmacy through documented processes		
registered pharmacist to provide clinical services and oversee medication services.		
where service provided by community pharmacy or other third party provider, contracted provider is responsible for competency assessment and training of staff providing service under documented process.		
Other
access to authorised Aboriginal and Torres Strait Islander health worker or other health worker (e.g. isolated practice paramedic) for facilities in rural and remote areas where required.		

Specific Risk Considerations:
Nil  		
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