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Private facility:	
Assessment performed by:	
Date of assessment:		
CSCF service:	Renal Services
CSCF service level:	Level 5

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
provides definitive renal medicine care for patients with acute renal failure and/or ESKD (excluding peri-, operative and post-operative management of kidney transplantation patients).		Attach unit admission policy
recognised as highest-level referral centre for patients with renal impairment / disease / failure who do not require transplantation. 		
provides full range of access surgery and management including: 	multi-staged vascular access surgery 	central venous (cuffed and uncuffed) access catheter placement 	peritoneal dialysis catheter placement 	emergency access surgery and interventional radiology or nephrology services 24 hour/s 	access to allied health services and post-transplant management. 		
multidisciplinary team of medical, nursing and allied health staff manages patients undergoing all types of dialysis and renal-related surgery. 		
treatment occurs in different hospital-based settings and extends to specialised units where patients require higher level of care. 		
part of service network with higher level services ensuring access to information related to latest evidence-based care and treatments. 		
does not routinely treat children younger than 14 years; however, may offer educative / consultative service for paediatric renal patients.		
dialysis provided in designated dialysis area for patients with ESKD who require assistance of registered nurse. 		
offers renal investigation and treatment services for renal patients with complex multisystem failure. 		
access 24 hours to registered medical specialist with credentials in nephrology.		
access to registered medical specialist with credentials to perform renal-related surgery for peritoneal dialysis and primary fistula creation. 		
vascular access surgery for more complex fistula creation and revisions desirable.		
access to nurse who coordinates care of patients’ vascular access.		
features of Level 5 renal service summarised in Appendix 1.		
Service requirements:
usually manages home therapies service (providing education, and professional and technical support) to allow independent or dependent in-centre haemodialysis or peritoneal dialysis locally or in other locations. 		
access to apheresis. 		
access to emergency service in close proximity to patient’s home, or retrieval plan for emergencies such as fistula problems or peritonitis in patients receiving peritoneal dialysis. 		
provision or links to service providing adult patient education / training in independent (home / self-care) dialysis. 		
only undertakes vascular access surgery if service has reliable access to registered medical specialist credentialed to perform renal-related surgery (excluding transplantation) and radiology services. 		
may provide peritoneal dialysis for admitted patients only if on-site nursing staff trained to perform peritoneal dialysis and if supervision by registered medical specialist with credentials in nephrology accessible.		
must maintain links with renal transplantation centre. 		
may manage home therapies service (providing education, and   professional and technical support) to allow independent or dependent in-centre haemodialysis or peritoneal dialysis locally or in other locations.		
may manage and/or support lower level renal services and may provide long-term care of posttransplant patients, where appropriate.		
admitted patients with minor coincidental problems (e.g. broken leg) may be managed provided they do not require care from registered medical specialist with credentials in nephrology.		
documented processes with public or suitably licensed private health facility/s for patient referral and transfer to/from higher level of service to ensure safe service provision.		
all patients receiving maintenance dialysis must be clinically reviewed regularly by registered medical specialist.		
provide relevant clinical indicator data to satisfy accreditation and other statutory reporting obligations.		

Workforce requirements:
Medical
access—24 hours— to registered medical specialist with credentials in nephrology.		
on-site registered medical practitioner. 		
access to interventional nephrologist or radiologist to perform dialysis access-related procedures. 		
access to registered medical specialist with credentials to perform renal-related surgery (excluding transplantation).		
Nursing
direct care by registered nurses trained to perform haemodialysis.		Please provide name of nurse manager or equivalent.
access to suitably qualified and experienced registered nurses to assist dialysis patient		Please provide a nursing staff roster that includes staff designations.
if peritoneal dialysis patients treated within service, nursing staff must be trained to undertake these procedures.		
renal care coordination done locally, where appropriate.		
Allied Health
access to clinical social workers - or health practitioners with competence in case management and counselling - with designated caseloads providing services to admitted patients, ambulatory care patients, haemodialysis and home therapies units, as well as preliminary renal patient preparation for transplant work-up. 		
access to dietician or team of dieticians—one of whom should be lead—with designated renal caseload providing services to admitted renal patients, ambulatory care renal patients, and haemodialysis and peritoneal dialysis units. 		
access to designated clinical renal pharmacists providing clinical service to renal admitted patients, renal ambulatory care patients, and haemodialysis and peritoneal dialysis units. 		
access to established resources and networks to support patients and their families.		
access to clinical pharmacist with dedicated renal responsibility and established networks with ability to access specialist renal clinical pharmacy knowledge for inpatients, ambulatory care renal patients, and haemodialysis and peritoneal dialysis units.		
provision of, or access to, medication liaison and dispensary service to ensure continuum of medication management. 		
access to other relevant allied health professionals experienced to manage renal patients.		
Other
access to technical expertise (e.g. technician skilled in dialysis machinery maintenance, calibration and repair).		

Specific Risk Considerations:
nil		
Support services:
On-site: 	Level 4 – Medical imaging	Level 4 – Nuclear medicine	Level 4 - Pathology	Level 5 - Anaesthetic	Level 5 – Intensive Care	Level 5 – Medical	Level 5 – Medication	Level 5 – Perioperative (relevant sections)	Level 5 - Surgical		
Access to:	Level 4 – Cardiac (cardiac medicine)	Level 4 – Children’s intensive care	Level 5 – Palliative care		


Appendix 1 - Summary of service features

Level 5 renal service
	Haemodialysis 

	Peritoneal dialysis
	Vascular access (on-site)
	Ambulatory care
	Management of comorbidities in renal patients

	In-centre
	Home-based / self-care (if provided)
	Admitted patients (if Provided)
	Home-based / self-care (if provided)
	
	
	

	Haemodialysis for acute and chronic dialysis 
	Home haemodialysis and training unit
	Peritoneal dialysis for all complexities
	Home peritoneal dialysis patients trained to dialyse independently
	Tunnelled and non-tunnelled line insertion 
Insertion of peritoneal dialysis catheters, haemo-dialysis access, and vascular access procedures
	Clinics to review dialysis, long-term transplant, and CKD patients of all complexities
	All complexities

	
	Patients trained to dialyse independently
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