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INTRODUCTION

This guide can be used as evidence of your competency for the following unit:

	
	Assist with the rehabilitation of clients


To demonstrate competency for this unit you must be able to provide evidence that you meet the required industry standards. Please read the information in this guide and complete the assessment activities. 

This Assessment Guide contains information about the assessment tasks to be completed as part of demonstrating evidence of your competence as an allied health assistant. These assessment tasks are the same activities as the Learner Guide and must be completed in this Assessment Guide. 

It is important that you have an appropriate allied health professional who has agreed to be your workplace supervisor to support you in your study.  You may ask your allied health workplace supervisor to sign and initial your completed Assessment Guide, including the assessment tasks completion checklist, assessment activities and the workplace observation checklist.  The assessment activities in this Assessment Guide must be signed off by an occupational therapist.

The workplace observation checklist will need to be completed on two separate occasions.  Please note it is necessary to complete all sections of the workplace observation checklist. Your workplace supervisor may ask you questions to find out your understanding, particularly when it is difficult to directly observe the required skills and knowledge. Similarly, if it is difficult to demonstrate your skills involving direct client care in the workplace, it may be possible to do an assessment in a simulated setting with questioning.

Your workplace supervisor can discuss with you what is required for each assessment task outlined in this guide. If you are unsure of any part of the assessment it is important you contact the workplace supervisor for support.

If you subsequently enrol in the Certificate IV in Allied Health Assistance, this completed Assessment Guide can form part of your evidence of prior learning in any recognition assessment process. To do this, you will need to send to the TAFE your completed Assessment Guide, including the assessment submission cover form (which can be located towards the back of this guide) and your responses for each assessment activity signed off by the appropriate allied health professional. Please keep a copy of the completed Assessment Guide for your own records.

UNIT OF COMPETENCY

	Unit of Competency
	Unit descriptor

	Assist with the rehabilitation of clients
	This unit of competency describes the skills and knowledge required to receive and respond to rehabilitation programs developed by allied health professionals.




GETTING STARTED

Before you begin the assessment tasks read through this entire guide first. If you are concerned about any part of this guide or feel that you do not understand what you need to do to complete the assessment, please contact your TAFE assessor immediately. 

Depending on the type of task, candidates may submit their assessment in any of the following formats:

· Word processed 

· and/or

· Electronically via CD or Flash drive 

· and/or

· Voice recording, video recording or photographic records 

The choice to record and store your assessment information is yours.

	Remember to keep copies of all the assessment work you submit to your TAFE assessor




ASSESSMENT TASK

Assist with the rehabilitation of clients

Overview of Assessment Task

The activities in this assessment task address the knowledge and skills required to receive and respond to rehabilitation programs developed by allied health professionals.

The assessment task consists of twenty-seven activities:

1. How policies and principles impact on work

2. The quality cycle

3. Infection control precautions

4. Legal and ethical requirements

5. Implementing safe work practices

6. Ethical decision making

7. Documentation

8. Managing confidential information

9. Rehabilitation unit

10. The impact of illness on life

11. Reactions to illness or injury

12. What rehabilitation activities do you do?

13. Working with rehabilitation patients

14. Providing feedback

15. Conducting Rehabilitation Activities

16. Goal-setting

17. Promoting client participation

18. Discharge planning

19. Communication strategies

20. Reflection

21. Information and resources

22. Client-centred model

23. Supervision

24. Working with a MDT – Part A and Part B

25. Questions

26. Scenarios 

27. Workplace Observation Checklist 

Conditions

This assessment task must be completed in your workplace where possible. If you are unable to complete the assessment in a current workplace, you may negotiate with your TAFE assessor to undertake the assessment task in a simulated workplace environment. 

Submission details

This task can be recorded in one or a combination of the following formats:

word processed

audio

video

Due date: 

If you have submitted your work with an assessment cover sheet you will be advised that your assessment work has been received.

Marking criteria

Your TAFE assessor will be looking for your knowledge and skills to: 

Understand and apply the principles and practices of rehabilitation

Understand and comply with codes of practice, quality assurance, best practice and accreditation standards 

Comply with legal and organisation requirements on equity, diversity, discrimination, rights, confidentiality and sharing information when supporting a client on a rehabilitation program

Work with clients, carers and other members of a care team to assist with the development, regaining and retention of skills for daily living

Understand the impact of illness on daily living and working skills on clients, carers and others

Work with clients, carers and others to: 

· identify needs

· identify strategies to build on existing strengths and capacities

· evaluate progress

· address unmet needs

Access resources, aids and information about rehabilitation programs for clients and follow through with service policies and procedures

Use strategies to support, motivate and encourage clients in a rehabilitation program

Understand your role within a (multidisciplinary) care team and when and how to provide feedback about the client

Keep records in accordance with organisation practices and procedures in relation to rehabilitation programs

Follow OHS policies and procedures that relate to the allied health assistant’s role in implementing rehabilitation programs

Follow infection control policies and procedures that relate to the allied health assistant’s role in implementing rehabilitation programs

Follow supervisory and reporting protocols of the organisation

Prepare and evaluate the effectiveness of rehabilitation activities

Work under direct and indirect supervision

Communicate effectively with clients, supervisors and co-workers

Demonstrate time management, personal organisation skills and establishing priorities

ASSESSMENT TASKS COMPETEION CHECKLIST

	Activity Name
	Learner initial
	TAFE assessor initial
	Date

	1. How policies and principles impact on work
	
	
	

	2. The quality cycle
	
	
	

	3. Infection control precautions
	
	
	

	4. Legal and ethical requirements
	
	
	

	5. Implementing safe work practices
	
	
	

	6. Ethical decision making
	
	
	

	7. Documentation
	
	
	

	8. Managing confidential information
	
	
	

	9. Rehabilitation unit
	
	
	

	10. The impact of illness on life
	
	
	

	11. Reactions to illness or injury
	
	
	

	12. What rehabilitation activities do you do?
	
	
	

	13. Working with rehabilitation patients
	
	
	

	14. Providing feedback
	
	
	

	15. Conducting Rehabilitation Activities
	
	
	

	16. Goal-setting
	
	
	

	17. Promoting client participation
	
	
	

	18. Discharge planning
	
	
	

	19. Communication strategies
	
	
	

	20. Reflection 
	
	
	

	21. Information and resources
	
	
	

	22. Client-centred model
	
	
	

	23. Supervision
	
	
	

	24. Working with a MDT – Part A and Part B
	
	
	

	25. Questions
	
	
	

	26. Practical work task
	
	
	

	27. Workplace observation checklist
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Activity 1 How policies and principles impact on work
	Activity Number:
	1 of 27

	Name of Activity:
	How policies and principles impact on work

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Please answer the following questions. 

1. Outline why it is important to be aware of relevant policies and procedures within your work area and within Queensland Health. 

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 1 How policies and principles impact on work
2. Describe how you would access relevant policies and procedures such as infection control, occupational health and safety and incident management policies. Consider access in terms of resources within the department, people and relevant technology.  
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Activity 2 The Quality Cycle

	Activity Number:
	2 of 27

	Name of Activity:
	The quality cycle

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You have been ordering stock for the work area now for a few months, and you have some ideas about how you may be able to do this more efficiently. You think it will save time and make re-ordering easier to track. You may find it helpful to refer to the following quality cycle. 
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Figure 2 Diagram 8: Quality Cycle (Queensland Health, 2017) http://qheps.health.qld.gov.au/darlingdowns/html/quality-safety/quality.htm
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Activity 2
The Quality Cycle (continued)
Please answer the following question.

28. How do you go about doing this? 
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Activity 3 Infection Control Precautions

	Activity Number:
	3 of 27

	Name of Activity:
	Infection control precautions

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Refer to The Centre for Healthcare Related Infection Surveillance and Prevention (CHRISP intranet site at http://www.health.qld.gov.au/chrisp/ and answer the following questions. 

29. As an AHA, you are working on an orthopaedic ward treating a patient following his total knee replacement. List 8 standard precautions that you would need to follow to limit the transmission of infectious diseases to this patient?

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 3 Infection Control Precautions

30. If the patient already has an infectious disease, how would you know that this is the case? What notifications would be in place? What additional precautions may be required when treating this patient?
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Activity 4 Legal and ethical requirements

	Activity Number:
	4 of 27

	Name of Activity:
	Legal and ethical requirements

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the following scenario and answer the related questions. 

You are co-facilitating a group of ten clients interested in quitting smoking. After the group, one of the clients, Anthony, approaches you asking for clients' contact numbers. He explains that he is interested in starting a coffee group to help support each other through the difficult process of quitting smoking. 

31. Are you able to give Anthony the contact details of the other group members? If ‘yes’, why? If ‘no’, why not? 

	

	

	

	


Activity continues on the next page
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Activity 4 Legal and ethical requirements (continued)
	

	

	

	

	

	

	

	

	


32. How could you assist Anthony to get in contact with the other group members? 
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Activity 5 Implementing Safe Work Practices

	Activity Number:
	5 of 27

	Name of Activity:
	Implementing safe work practices

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following question. 

33. Referring to your organisation’s policies and procedures, identify and outline what steps you would take to report and manage a broken piece of equipment you were using in your treatment program. What policies or procedures are in place in your work setting to ensure safety of equipment for ongoing use? If there are no policies in place, what could be implemented?

	

	

	

	

	

	


Activity continues on the next page
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Activity 5 Implementing Safe Work Practices (continued)
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Activity 6 Ethical Decision Making

	Activity Number:
	6 of 27

	Name of Activity:
	Ethical decision making

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following questions. 

34. The occupational therapist that you are working with is assessing a local public hall for disability access and toilets. What are some of the standards that the occupational therapist must comply with?

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 6 Ethical Decision Making

35. A client would like to make a complaint about the occupational therapist who has visited them at home. What two avenues could the client be directed to?
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Activity 7 Documentation

	Activity Number:
	7 of 27

	Name of Activity:
	Documentation

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the following case study and complete the relevant chart entry for the case study. 

It may be useful to refer to ‘Allied Health Assistant: Guide to documenting in health records’ at

http://qheps.health.qld.gov.au/alliedhealth/docs/aha/ahadocguide.pdf and ‘Post Traumatic Amnesia Assessment’ at http://qheps.health.qld.gov.au/cairns/docs/ot_post_traum_amnes.pdf
Activity continues on the next page
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Activity 7 Documentation (continued)
	[image: image17.wmf] Case Study: Documentation

You have been asked to undertake daily Post Traumatic Amnesia Assessment (PTA) on Cooper who is a 23-year-old male. Cooper is now 3 days post motor bike accident where he lost consciousness at the scene. His PTA score has been 10/12 for the last 2 days.

When you see Cooper, he is able to name the OT who had seen him, although he reports still being unable to remember the accident. Cooper appears to be distracted when visitors entered the room and requires re-direction to continue. His PTA score today was 11/12 (orientation was 7/7, recall 4/5).

Please complete a relevant chart entry for Cooper.
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Activity 8 Managing Confidential Information

	Activity Number:
	8 of 27

	Name of Activity:
	Managing confidential information

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following question. 

You are working in the outpatient department with a number of clients in the gym. Outline 5 ways in which client confidentiality should be maintained. Consider the areas of client notes, telephone calls and communication with clients, family and other health professionals.

	

	

	

	

	

	


More space is provided on the next page
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Activity 8 Managing Confidential Information (continued)
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Activity 9 Observation
	Activity Number:
	9 of 27

	Name of Activity:
	Observation

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions on ‘what makes the rehabilitation unit or area different’. 

36. Outline 5 differences between a rehabilitation ward and an acute ward that will benefit the client by having a positive impact on their recovery.

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 9 Observation
37. List 5 activities that the clients could be involved in during the day which could be part of their care plan.

	

	

	

	

	

	

	

	

	


38. Are there different expectations of the clients?
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Activity 10 The Impact of Illness on Life

	Activity Number:
	10 of 27

	Name of Activity:
	The impact of illness on life

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the case study and answer the following questions. 
	[image: image23.wmf] Case Study: John

John is a 28-year-old father of 2 children. He was the main breadwinner in the family and his wife was staying at home to look after the children. They have a mortgage on the house. John has just been diagnosed with multiple sclerosis (MS). 


Discuss what impact this condition may have on John’s family and the changes that need to be made.
Space provided on the following page
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Activity 10 The Impact of Illness on Life (continued)
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Activity 11 Reactions to Illness or Injury

	Activity Number:
	11 of 27

	Name of Activity:
	Reactions to illness or injury

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This activity builds upon the case study in Activity 10. Please answer the following questions. 

John has now been admitted to the hospital with a relapse of multiple sclerosis (MS). He has severe weakness in his arms and legs. John is experiencing difficulty with using cutlery to eat his meals and is requiring assistance to transfer into the chair. John is on medications and participates in rehabilitation. You are working as an AHA with John’s daily program. John is resistive to attend the gym for his rehabilitation.  

39. What responses to his major life trauma is John expressing?

	

	

	

	


Activity continues on the next page
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Activity 11 Reactions to Illness or Injury (continued)
	

	

	

	

	

	

	


Recognising John’s need to adjust to living with MS, how could you as an AHA help John in this situation? 
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Activity 12 What Rehabilitation Activities Do You Do?

	Activity Number:
	12 of 27

	Name of Activity:
	What rehabilitation activities do you do?

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions. 

40. List 5 settings where rehabilitating, retraining or improving a patient’s ability may occur.

	

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 12 What Rehabilitation Activities Do You Do?

41. How does the occupational therapist decide on what activities to use?

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


[image: image29.jpg]


Activity 13 Working with Rehabilitation Patients

	Activity Number:
	13 of 27

	Name of Activity:
	Working with rehabilitation patients

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This activity builds upon Activity 12. Answer the following question. 

Effective recovery of skills requires frequent and repetitive practice at a task. As an AHA what strategies can you use to ensure that the client completes the task as independently as possible?
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Activity 14 Providing Feedback

	Activity Number:
	14 of 27

	Name of Activity:
	Providing feedback

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This activity builds upon Activities 10 and 11. Answer the following questions.  John has regained some strength in his arms and is now keen to attend the occupational therapy session for a breakfast group. 

42. Outline why constructive feedback is important for John. Give an example of how this feedback would be best given to John.

	

	

	

	

	

	


Activity continues on the next page
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Activity 14 Providing Feedback

	

	

	

	

	

	


43. How would John react if he was given non-constructive feedback during the session? 
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Activity 15 Conducting Rehabilitation Activities

	Activity Number:
	15 of 27

	Name of Activity:
	Conducting Rehabilitation Activities

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions. 

44. How might you help someone who is having difficulty working out how to make a cup of tea? 

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 15 Conducting Rehabilitation Activities (continued)
45. What cues or prompts would you use? 

	

	

	

	

	

	

	

	

	

	

	


46. What could you do to make the task easier? 

	

	

	

	

	

	

	

	


Activity continues on the next page.
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Activity 15 Conducting Rehabilitation Activities (continued)
47. What could you change to make it harder over time as they improve? 
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Activity 16 Goal-Setting

	Activity Number:
	16 of 27

	Name of Activity:
	Goal-setting

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions. 

48. You are working with a client who has reduced fine motor co-ordination in their left hand. This client has difficulty with dressing tasks (such as buttons and zips), handwriting, and cooking tasks (such as opening packages and using cutlery).  Write 3 SMART goals for this patient. 

i)
	

	

	

	


Activity continues on the next page
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Activity 16 Goal-Setting

ii)
	

	

	


iii)
	

	


49. Select one of these goals and describe it in terms of the SMART model. 

	Specific
	

	Measurable
	

	Attainable or Attractive
	

	Realistic
	

	Time-based
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Activity 17 Promoting Client Participation

	Activity Number:
	17 of 27

	Name of Activity:
	Promoting client participation

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions. 

50. You have a less motivated client in the gym. Identify five ways in which you can assist with motivating and encouraging this client participation in therapy. 

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 17 Promoting Client Participation (continued)
51. There are many reasons that a client may not attend an appointment. What is the policy in your department to follow up the client in this situation? 

	

	

	

	

	

	

	

	


52. Aggression can be physical and verbal. What would you do if a client became verbally or physically aggressive towards you whilst you were providing a treatment program? You may find it helpful to refer to Queensland Health resources on caring for a person who is aggressive. http://qheps.health.qld.gov.au/safety/occup_violence/home.htm 
a) Strategies for managing verbal aggression:
	

	

	

	

	

	

	


Activity continues on the next page
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Activity 17 Promoting Client Participation (continued)
b) Strategies for managing physical aggression:
	

	

	

	

	

	

	

	


53. What are the documentation requirements in this aggressive situation?
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Activity 18 Discharge planning

	Activity Number:
	18 of 27

	Name of Activity:
	Discharge planning

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

This activity builds upon the case study in Activity 10, 11 and 14. 

Answer the following questions. 

John is now approaching discharge from the hospital. He is now independent with transfers including bed to wheelchair transfers. John is mobilising independently in the wheelchair and is showering independently. He has 3 steps into a low-set house. 

54. What are some of the considerations that the occupational therapist would have to make before John returns home?
	

	

	

	


Activity continues on the next page
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Activity 18 Discharge planning (continued)
	

	

	

	

	


55. Thinking about the whole healthcare team (both hospital-based and community care), what are some of the follow-up services John may require upon discharge?
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Activity 19 Communication Strategies

	Activity Number:
	19 of 27

	Name of Activity:
	Communication strategies

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the scenario and answer the question. 

Imagine you are working with a patient who has very slurred speech after a stroke. They are asking you for something or to do something but you can’t understand them. 

56. What could you do that may help them and you to understand each other?

	

	

	

	

	

	


More space is provided on the following page
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Activity 19 Communication Strategies
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Activity 20 Reflection

	Activity Number:
	20 of 27

	Name of Activity:
	Reflection

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Reflect upon the situation below and answer the questions. 

57. Think of a therapy session you have been involved with when the session went well. What were some factors that contributed to the success of that session? Discuss the session’s success in terms of the person, place, time and task.

	

	

	

	

	

	

	


Activity continues on the next page
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Activity 20 Reflection

58. Contrast this to another time you were involved in a session that didn’t go well. What were the differences? Was there anything you could control? Consider planning, equipment and communication factors. 
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Activity 21 Information and Resources

	Activity Number:
	21 of 27

	Name of Activity:
	Information and resources

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Read the scenario below and answer the question that follows. 

You are talking to a carer when they burst into tears. They are not coping with looking after their partner as well as doing all the household chores. Who could you suggest they contact for information about what practical support is available in their area?

	

	

	

	

	

	

	


More space is provided on the following page
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Activity 21 Information and Resources (continued)
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Activity 22 Client-centred Model

	Activity Number:
	22 of 27

	Name of Activity:
	Client-centred model

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Imagine you work in a setting where therapy and intervention is highly client-centred. 

Answer the following questions. You may find if helpful to refer to “what is person-centred health care: research review and practice perspectives” at: http://www.powershow.com/view/3d448f-YmQ5M/What_is_person-centred_health_care_Research_review_and_practice_perspectives_powerpoint_ppt_presentation 
59. What is a client-centred model of care?

	

	

	

	

	


Activity continues on the next page
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Activity 22 Client-centred Model (continued)
60. What are the benefits of using client-centred models when planning interventions?

	

	

	

	

	

	

	

	


61. How do you ensure your treatment continues to be client-centred?
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Activity 23 Supervision

	Activity Number:
	23 of 27

	Name of Activity:
	Supervision

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Answer the following questions. 

62. Do you have set times to catch up with your supervisor? Is that enough? Is it at a convenient time? 

	

	

	

	

	

	


Activity continues on the next page
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Activity 23 Supervision (continued)
63. Who do you contact in an emergency if your supervisor is unavailable?

	

	

	

	

	

	

	

	

	


64. What is an example of something you would report to your supervisor straight away?
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Activity 24 Working with a MDT 

	Activity Number:
	24 of 27

	Name of Activity:
	Working with a MDT

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

Respond to the following activity. 

Part A

From a multi-disciplinary team (MDT) perspective draw a flow chart that illustrates your role within your MDT. Include yourself and clients in this model as well as AHP, line mangers, dieticians, nurses, etc. In this flow chart indicate who you have direct and indirect supervisory responsibilities to.

Drawing space is provided on the following page
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Activity 24 Working with a MDT (continued)
	


Activity continues on the next page
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Activity 24 Working with a MDT (continued)
Part B

The following is an observation activity to see how effective your team is. Complete the activity after attending a team meeting.

	Team Observation Tool

	Team:
	Date:

	Does this team have an apparent goal?
 


Yes 
 No

	What it the goal?

	Professional Goals 

	Circle the disciplines attending the meeting
	 MD SW NUM RN Diet SP OT PT

	Do team members appear knowledgeable about their roles?
	Yes 
  No

	Do team members appear knowledgeable about the roles of other disciplines?
	Yes 
  No 

	Are there disciplines participating in the team with whose roles you are not familiar with?
	Yes 
  No 

	If so which ones? 
	

	Leadership 

	Who is (are) the team leader(s)?
	

	Does the leadership change during the meeting?
	Yes 
  No

	What behaviours do the leaders use (summarising, initiating…)?
	

	
	

	
	


Activity continues on the next page
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Activity 24 Working with a MDT (continued)
	Communication and Conflict

	Is there any open sharing of information? 
	Yes 
  No

	Note any barriers to communication you observe (side conversations…)
	

	
	

	
	

	Is there an opportunity for differences of options to be discussed?
	Yes 
  No

	What are the examples of conflict? 
	

	
	

	
	

	How were they handled?
	

	
	

	
	

	Meeting Skills

	How is the meeting organised? (agenda…) 
	

	
	


Activity continues on the next page
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Activity 24 Working with a MDT (continued)
	Outcome

	What was accomplished or produced during the meeting? 
	

	
	

	
	

	Are decisions and next steps clear?
	Yes 
  No

	Was the meeting efficient? Why
	

	
	

	
	

	
	


(Long & Wilson, 2001).
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Activity 25 Questions

	Activity Number:
	25 of 27

	Name of Activity:
	Questions

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to answer questions that relate to your work as an allied health assistant assisting with the rehabilitation of clients.

65. Why is it important to develop client-centred goals?

	

	

	

	


Activity continues on the next page
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Activity 25 Questions (continued)
	

	

	


66. Why is important to provide client with feedback of their performance during a rehabilitation program?

	

	

	

	

	

	

	

	


67. Why is it essential to continuously evaluate a rehabilitation program?
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Activity 26 Scenarios

	Activity Number:
	26 of 27

	Name of Activity:
	Scenarios

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


TAFE Assessor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

For this task you are required to read and respond to the three scenarios provided.

Scenario 1

You have been asked to assist a client who has had a stroke with their rehabilitation program for meal preparation. The goal is to independently and safely make a light snack. Their impairments include moderate weakness in their left upper limb, reduced standing balance and difficulties with memory.

Activity continues on the next page
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Activity 26 Scenarios (continued)
What might your rehabilitation activities consist of and why?

	

	

	

	


Scenario 2

You have been asked to see a client who currently requires assistance of one person for all self-care tasks. You are to assist with their self-care retraining daily; however, the client refuses to get out of bed and to participate in the rehabilitation program, reporting that he is fine.

How do you manage this situation?

	

	

	

	


Scenario 3

You have been asked to assist a client with a rehabilitation program; however, you are not familiar with the diagnosis or treatment plan. 

What are some strategies you could use to increase your knowledge?
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Activity 27 Workplace Observation Checklist

	Activity Number:
	27 of 27

	Name of Activity:
	Workplace Observation Checklist

	
	
	Name
	Certificate IV in Allied Health Assistance

	
	
	Name
	Assist with the rehabilitation of clients


Workplace Supervisor Details

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 

	Name:
	

	Phone:
	 
	Email:
	 

	Consultation times:
	 
	Signature:
	 


Detailed task instructions

You will be observed providing support to assist with the rehabilitation of clients. The learner may choose from the following rehabilitation programs:

68. Upper limb therapy program

69. Functional rehabilitation program (i.e. meal preparation/self-care retraining)

70. Community access program (i.e. using public transport, road safety)

You will need to assist with the rehabilitation of clients on at least two occasions to demonstrate competence.

Workplace Observation Checklist

Workplace supervisor to date and sign

	Essential Skills and Knowledge

The learner demonstrates the following skills and knowledge
	1st observation

date & initials
	2nd observation date & initials
	Comments
	FER

	Plan to deliver a rehabilitation program

	· Liaises with OT to obtain information about the rehabilitation program
	
	
	
	

	· Demonstrates an understanding of the benefits of a rehabilitation program for the client and identifies potential outcomes for the client
	
	
	
	

	· Liaises with other team members or reads medical notes to gather relevant information about the client (i.e. speech therapist for communication, physiotherapist for mobility)
	
	
	
	

	· Schedules time slots to see client (with and without OT). Liaises with other team members to arrange joint session if determined necessary
	
	
	
	

	Assist with the development of a rehabilitation program

	· Assists OT in the assessment of the client (as directed by OT) to determine the clients current functioning (including cognitive, physical and psychological). 


	
	
	
	

	· Liaises with OT after assessments to develop an understanding of clients current functioning and impairments.
	
	
	
	

	· Assists OT to work with the client / family/ significant others to develop client centred rehabilitation goals
	
	
	
	

	· Assists OT to make referrals to other team members if client identifies goal areas outside of OT 
	
	
	
	

	· Liaises with team to discuss OT goals and rehabilitation program
	
	
	
	

	· Demonstrates an understanding of what is required in each session with the client. Discusses with OT the possibility of encouraging client participation in a home program and develop if appropriate
	
	
	
	

	Assist with the delivery of a rehabilitation program

	· Gathers appropriate equipment / resources before session with client and checks equipment before use to ensure safe and clean to use
	
	
	
	

	· Obtains client consent to participate in the program
	
	
	
	

	· Provides appropriate and clear instructions to the client regarding the purpose of the program / session
	
	
	
	

	· Provides ongoing feedback to client throughout the session about performance and offers suggestions to assist with improving client performance and participation 
	
	
	
	

	· Modifies program if client loses interest, activity is not appropriate, or becomes upset
	
	
	
	

	· Terminates session if concerns arise and/or client is unsafe or at risk
	
	
	
	

	· Uses appropriate communication for the client and maintains appropriate therapist – client relationships
	
	
	
	

	· Provides OT with feedback on client’s performance within the session (including mood, motivation, progress and difficulties). 
	
	
	
	

	· Assists OT to evaluate effectiveness of this program and offer suggestion / changes 
	
	
	
	

	Clean and store equipment and materials

	· Cleans any equipment as required by hospital/ centres policies and procedures
	
	
	
	

	· Ensures equipment is stored in an appropriate place whilst not been used by the client (i.e. in a safe storage place so it is not an OHS risk)
	
	
	
	

	· Returns equipment to correct location once finished
	
	
	
	

	Document client information

	· Liaises with OT / team to provide feedback about clients program and progress
	
	
	
	

	· Documents sessions in the client in case notes/ medical records (including client’s mood, motivation, progress and any difficulties / issues) 
	
	
	
	

	· Documents and report to appropriate persons any broken equipment
	
	
	
	


ASSESSMENT SUBMISSION COVER

Candidate is to complete the contact details on this page.  Please submit this page and the following pages with your assessment.  Your TAFE assessor will record the outcome of your assessment on this document and discuss your results with you.

	Contact Details

	Name
	

	Work phone
	
	Mobile phone
	

	Contact address 
	

	Contact email
	

	Current work role and/or

work placement
	

	Qualification
	HLT42507 Certificate IV in Allied Health Assistance

	RTO Address
	

	TAFE assessor contact details
	

	The assessment requirements for this qualification were clearly explained by the TAFE assessor and negotiated to meet my specific needs
	Please circle your response and sign

Yes      or      No

Signed _____________________________________________________


RECORD OF ASSESSMENT OUTCOME 

To be completed by TAFE assessor

	RECORD OF ASSESSMENT OUTCOME

Health Training Package

Certificate IV in Allied Health Assistance

	Candidate name:
	

	Workplace and address:

	

	TAFE assessor name:
	

	RTO address

(if applicable):
	

	TAFE assessor contact
	


	Units
	Competent (Yes/No)
	RPL
	Date
	Assessor Initial

	Assist with the rehabilitation of clients
	
	
	
	

	Feedback/Record of discussions with candidate


	Actions for further assessment if necessary

	Learner signature
	
	Date 
	

	TAFE assessor signature 
	
	Date
	


Additional Notes 
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